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CHAIR AND MEMBERS 

CITY DEVELOPMENT COMMITTEE MEETING (18 November 2020) 
(From the Governance Advisor) 

File: 306/02-012 

      10 November 2020 

Actions and Updates Report 

Recommendation: 

That the report be received.

Actions and Updates 

The table below notes the actions and updates from the last City Development Committee meeting. 

Item/Date Action Responsible 

Director 

Update 

1. Item 5. 

Director’s 

Report: Asset 

Management 

and 

Operations. 

October 2020 

Provide continual updates and 

report on problems identified 

through the data analysis from 

the bulk water meters.  

Geoff 

Swainson 

This information has been 

included in the Directors 

Report to the Committee. 

2. Item 5. 

Director’s 

Report: Asset 

Management 

and 

Operations. 

October 2020 

Provide clarification around 

the value engineering of the 

Pinehaven Stream 

Improvements Project and 

the commencement of the 

30 day timeframe relating to 

the Hearing Panel’s 

recommendation on the 

Notice of Requirement 

(NoR). 

Richard 

Harbord 

The Notice of Requirement is 

expected to be the subject of a 

report to Policy Committee on 

2 December. Related 

processes are currently the 

subject of further scrutiny and 

will be covered in this report 

as appropriate. 

Lisa Kynaston 

Governance Advisor - Democratic Services 
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CHAIR AND MEMBERS 

CITY DEVELOPMENT COMMITTEE MEETING (18 November 2020) 

(From Director, Asset Management and Operations) 

File: 301/25-003 

9 November 2020 

Asset Management and Operations Department 

Director’s Report 

Recommendation 

That the report be received. 

Project updates 

Expressions Whirinaki Extension 

1. The construction is progressing very well: the external cladding is nearing completion, installation

of internal services (electrical, fire, security) are underway.  The penetrations through the concrete

into the existing building are underway to connect the structures.

2. A revised project management dashboard is available at Attachment 1.

New community 

workshop space. 

Cedar cladding installed 

on new gallery. 
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Maidstone Max Upgrade 

3. Construction is progressing well across the project site, including on skate bowl features,

commencement of installation of the new playground equipment along with refurbishment of the

flying fox. Installation of various core and underground services is ongoing as well as site

preparation and foundations for the new toilet blocks.

4. Construction is currently scheduled for completion in March/April 2021.  A revised project

management dashboard is available at Attachment 2.

Flying fox refurbishment.    Castle installation. 
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Concreting of main stake bowl feature. 

Maidstone Community Sports Hub 

5. To date, the project team have had 16 meetings with individual sports clubs/groups, and 14 of

those stakeholders have had a further meeting with the architects (Stephenson & Turner) engaged

to develop a design brief.  In early November there were more group workshops with stakeholders

and the architects, in order to refine a draft of a new masterplan.

6. Stakeholder engagement is ongoing, with a view to agreeing a draft concept plan by early

December. This will be progressed in early 2021 and so far discussions have been very positive

and collaborative. Further wider updates to the community and other interested parties are being

initiated.

7. The first Crown funding project milestone at the end of February 2021 includes reaching

agreement on a new masterplan and appointment of a lead contractor, as initial physical works

are scheduled to commence by 31 March 2021.  The Early Contractor Involvement (ECI) tender is

available on the Government Electronic Tendering System (GETS) and closes on 27 November 27

2020.  It is likely a contractor will be appointed by mid-December.

8. The first project dashboard is available at Attachment 3. Note this is at a relatively high level due

to the stage the project is at; significant planning is still underway to reduce uncertainty and firm

up various project details. As a result, over the life of the project the dashboard information will be

refined accordingly.

Asset Management 

9. Since July Councillors have had a series of asset management planning workshops as part of

development of the Long Term Plan 2021 – 2031 (LTP).

10. The initial draft of the 30-year Infrastructure Strategy, a mandatory and key component of the LTP

was discussed in late September and continues to be developed further. The asset management

work programme will continue alongside the LTP process into the first half of 2021.
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Roading 

11. Good progress continues to be made with the reseal programme for this year with the balance of

the carry-over money now spent and approximately two kilometres of additional sealing carried out

in October.

12. A draft copy of the report on the technical audit of the Upper Hutt roading network carried out by

Waka Kotahi (NZTA) has been received. The final report is likely to be supplied in November.

13. The tender for the sealing and widening of the shared path between Topaz Street and Beechwood

Lane has been awarded to Tascon Limited. They are due to start work in November. The

completion date is yet to be confirmed.

14. Fulton Hogan have been awarded the contract for the renewal of the expansion joints on the

bridges on Eastern Hutt Road and Karapoti Road. The traffic management plan has been

submitted and work is due to commence shortly.

15. Further sections of the rural road safety improvements in Whitemans Valley Road have now been

sealed. Wet weather has delayed final preparation and sealing of other sections.

16. Stage two of the upgrade of Katherine Mansfield Drive has commenced. On this stage the work

involves realigning the road away from the roadside drain and widening to meet the expected

traffic demands from development in the area. Once the new pavement has been constructed the

remainder of the existing road (on the right hand side in the photograph below) will be reformed as

a shared path.

17. The first major road safety promotion project for the year was the Roadside Motorcycle Stop at

Kaitoke. This is a joint initiative between UHCC, the Wairarapa Councils, NZTA and the Police;

together with a number of other contributors. It was programmed for 31 October to coincide with

motorcycle safety month but was postponed due to bad weather. It will now take place in the New

Year.

7



Parks and Reserves 

Waste Minimisation 

18. Councils Waste Minimisation Officers role had been filled by Richard Schouten. Richard has come

from the waste minimisation industry and also has  extensive experience in hospitality from a

waste minimisation prospective. One of his key tasks is to remind his fellow council colleagues to

lead by example and is more than happy to chat about easy ways to do the right thing both at work

and at home.

Park Street Recycling Station 

19. Servicing of the Park Street recycling station is being maintained at the same level as in previous

four months. Both plastic/cans and paper/cardboard containers are being serviced Monday –

Friday and the swap-out container being serviced on Saturday afternoon. The glass container

continues to be serviced when nearing capacity. The operation levels are now considered to be

satisfactory with very limited overflow taking place and no complaints from the public have been

received.

20. The increased servicing will take the annual operational and maintenance cost of Park Street

recycling station to approximately $376,202 which equates to $25 per household per annum

(regardless of whether they use the service or not).

21. The tonnage of recycling over the past two months has remained relatively stable  with 60 tonnes

in September and 58 tonnes in October. We will be keeping a close eye on the recycling station as

we get closer to summer and the holiday season. Based on last year’s activity it most likely go up

another 30 tonnes by December.

Regionally consistent Waste Management and Minimisation Bylaw 

22. The Solid Waste Management and Minimisation Bylaw submissions have been approved by council

on the 4th Nov, the recommendations report will be going to the policy committee on the 2nd of

Dec and then to full council on the 16th Dec for adoption. For regional consistency the Bylaw will

come into effect on the 25th Jan 2021

Horticultural 

23. The current maintenance of the flower beds and CBD gardens contract finishes on 31 December.

The new contract is currently on Tenderlink with a closing date of 19 November. The current

contractor is in the process of removing the winter annuals, preparing the beds and replacing with

the summer annuals. This is due to be completed by the end of November.

24. Illegal dumping in our parks and reserves has been on the rise over the last two months. The

photos are an example of the type of household waste that we have been finding.  Any waste that

is found is searched for names and addresses to identify the culprits, however we rarely find

anything.
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25. The row of seven poplar trees on road reserve adjacent to Pinehaven School have been removed.

The trees have been showing signs of decline and areas of rot at the base of the trees. The before

and after photos show how much the trees added to the overall streetscape. The last photo is an

example of the extent of the rot and why the trees needed to be removed.

26. The warmer spring weather has brought with it a flush of fresh growth, including the weeds. The

contractors have increased their staffing of the street gardens and parks gardens contract to

combat the increased growth.
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General 

27. The sportsfield contractor has completed most of the renovations with minimal disruption to the

summer codes.

28. The sportfields have been changed over to the summer codes. The main summer sports this

season in Upper Hutt are cricket, softball, athletics and summer football.

29. The overall level of tagging around the city has increased slightly in the last couple of weeks.

30. Work has finally started on the replacement of the Pinehaven Reserve Playground. There has been

a delay on this project as the playground is located on Pinehaven School grounds and the public

access agreement for the playground took a bit of time to work through. This project will involve

replacing the old playground and replacing the loose fill for the whole playground.

31. The new park barrier around the vacant section at Maidstone Park has been painted by a young

man completing his court appointed community work hours.  Progress has been a bit slow around

the weather and other commitments but he has put in some good work and has nearly completed

his hours.

32. The new public toilets at Akatarawa Cemetery are now open to the public.  There is still some

landscaping works to complete the project which will be happening over the next few weeks.  Since

opening the toilets are getting well used.

33. The Harcourt Park paddling pool and splash pad has been cleaned and repainted and is ready for

opening on the 18 November. The lawn area within the fencing is also having a minor renovation

to treat some pests and improve the grass surface.

Contractor applying 200 ton sand topdressing to Maidstone sand fields. 
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Mowing 

34. With the warmer temperatures and regular rain fall the grass has been growing at increased rates

(spring growth), the contractors are generally keeping up with growth in most areas, some areas of

the General Mowing Contract have gone out of specification however the contractor is working on

improving service to catch up.

Property 

35. One quote has been received for the replacement of the roof at 821 Fergusson Drive at

$30,000.00.

36. The carpet replacement at 821 Fergusson Drive in the tenancy for Make$ Cents will occur on the

weekend of 7 November at a cost of $7,000.00.

Three Waters 

Waters General 

37. The Government led water reform process is underway and having signed the MOU council officers

are working with WWL to collate the information required by the Department of Internal Affairs as a

condition of receiving funding. Upper Hutt City Council (as do other councils) have until 2 February

to collate and deliver this information. The information will be used to help inform Government

decision making over the future of the delivery of water services in New Zealand.

Wellington Water Limited (WWL) 

38. The latest dashboards for OPEX and CAPEX for the three waters are appended to this report as

Attachments 4 and 5.

Water supply 

39. The water consumption graphs are appended as Attachment 6.  Consumption is currently running

ahead of schedule but this is believed to be indicative of leakage within the network rather than

inappropriate or excessive use. The network water meters have detected suspected leakage in one

of three catchments at this stage and further work will be done in an attempt to narrow down the

location.

Wastewater 

40. Work on the Barber Grove trunk main has both increased in cost and delayed now until next year.

The construction cost resulting from the tender process will be reported to Council (potentially April

2021) when that information is available.

Stormwater 

41. The Pinehaven Stream Improvements Project involves the upgrading of two road culverts.  Design

work and consenting is complete and the precast units have now been manufactured. A contract

for their installation is yet to be signed. WWL is currently involved in a “value engineering” exercise

to minimise the cost of the project with a focus on reducing scope creep and prioritising

benefit/cost of remaining works. This will be more fully reported to Council when the review is

received after that process is complete.
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Civil Defence 

42. The pandemic and crisis management planning completed immediately prior to the COVID-19 lock

down proved to be useful in getting Council over the start line and is still in the process of being

reviewed to capture lessons.

43. Work to determine the gaps and how they will be addressed for the Community Infrastructure

Resilience (CIR) project is continuing and likely to result in some costs being allowed for in the

2021 Long Term Plan.

Included attachments 

1. Expressions Whirinaki Extension dashboard

2. Maidstone Max Upgrade dashboard

3. Maidstone Community Sports Hub dashboard

4. WWL OPEX Dashboard

5. WWL CAPEX Dashboard

6. Water consumption graphs

Geoff Swainson 

Director of Asset Management and Operations 
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Status Update:

· Cedar external cladding completed

· Penetrations through concrete zones

· Continue Gib installation

Executive Sponsor

Department Sponsor

Project Manager

Previous 

status

Current 

status

Overall

Time

Budget

Scope Recreation Hall Seismic Strengthening work added to the contract works

Risks

Start Date Report Date Approved End Projected End Issues

29 Oct 2018 3 Nov 2020 1 Mar 2021 1 Mar 2021 Comms

Project Risk Analysis - Key rated risksProject changes Budget

Health and Safety Audits have been completed with no issues, 17 

minor accidents reported to date (4 hrs Lost time). Cladding 

continued, Insulation work commenced, Ceiling commenced in 

Gallery, Services (electrical,fire,security) continued, Windows and 

glass installed. 

Status Description

Recreation Hall Seismic Strengthening work planned for Jan/Feb 2021.

Monthly comms to be scheduled and co-ordinated

Expressions Whirinaki Staff and Users

Potential delays due to inconsistent material supply

Largely on track, however the COVID-19 delay may result in cost increases at the end of the 

project.  We are working on accelerating works as much as possible to minimise this.

Mike Ryan

Geoff Swainson

John Price

Leanne Wickham - Director Expressions Whirinaki 
Construction programme has been adjusted for the Covid-19 delay and is on track  with the 

new timeline

Project Stage

Key Stakeholders

Project Team

Project Name Expressions Whirinaki Extension

To engage, enrich inspire and connect people with art, 

culture, recreation and heritage by providing a focal point fot 

he Upper Hutt community

Purpose

Funding Source
Loans $6,197,427, Grants $2,929,273,  

Total funding of the Project $9,126,700

Construction Phase

Milestones, Tasks, Outcomes to deliver next period3/11/2020

Construction works are progressing well.

$9,126,700.00 

$6,130,872.35 

$5,166,105.85 

Actual Forecast LTP Budget
Budget approved at $9,126,700 

Budget

Looking for early starts on upcoming work 
streams to mitigate project delays

Time

Detailed Design

Council Tender Approved

Construction Start No Exhibition Window Current Contract Completion

Expression Extension Opening
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CONSTRUCTION

Procurement Delays

COVID-19 delay adding % weeks to overall 
works program

Attachment 1
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Status Update:

Project Sponsor

Business Owner

Project Manager

Previous 

status

Current 

status

Overall

Time

Budget

Scope

Risks

Start Date Report Date Approved End Projected End Issues

1 Oct 2018 3 Nov 2020 30 Jun 2020 30 Apr 2021 Comms

Project Risk Analysis - Key RisksProject changes Budget

Removal of the Band Room has been added to the scope.

Project Stage
Various Contractors working well together.  Work streams being managed to keep program on 

track to minimise the effect of the wet weather

Refer to status update above.

Detailed Design and Planning

Construction progess update due to be released



 

Complete Earthworks.

 Complete Playground Equipment Install.

 Playground Surfacing Started

Project Name Maidstone Max Upgrade 3/11/2020 Milestones, Tasks, Outcomes to deliver next period

Skate bowl construction continues, Earthworks are almost complete 

and the installation of the playground equipment has started.

Purpose

Redevelop the park and reposition it as a regional 

destination facility to attract people from around the region 

to Upper Hutt. The project should also aim to improve 

accessibility. 

Project Team

Geoff Swainson

Brett Latimer

John Price

Status Description

Key Stakeholders

Park and Skate Park Users

Upper Hutt Community

Wellington Skate Association

Wet Weather continues to slow the progress on the earthworks and playground equipment 

install.

New Budget of $5,200,000 approved

Work is progressing well with existing services issues now resolved.

Funding Source
Loans Funded

Budget of $3,804,000.00 approved in the 2018-28 LTP

$1,746,733.37 

$1,800,000.00 

$5,200,000.00 

Budget Forecast Actual

Construction started on time and we are 
still aiming for completion in April 2021.

TIME

START Concept Design Stage Completed

Current Community Update

Detailed Design Complete Construction Start Construction Completed
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Contractors not completing the various work 
items in a coordinated manner thus causing 
construction delays.

Wet Weather delaying project

Attachment 2
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Status Update:

1. ECI Tender process initiated in early November

2. 3rd round of workshops with key sports/clubs

3. Investigations/research on potential operating model

Executive Sponsor

Department Sponsor

Project Manager

Previous 

status

Current 

status

Overall

Time

Budget

Scope No changes to scope.

Risks

Start Date Report Date Approved End Projected End Issues

1 Sep 2020 31 Oct 2020 30 Dec 2022 30 Dec 2022 Comms

Project Risk Analysis - Key rated risksProject changes Budget

The focus at the moment is on key stakeholder engagement in order 

to design a draft concept plan for the park.  Representatives from 

around 16 clubs/groups have had a number of meetings with the 

project team and the architects, and the next iteration of the draft 

concept plan is likely to be ready in late November 2020.  

Procurement strategy and ECI documents have been developed.    

Status Description

Early indications are that budget wise, we will not be able to accommodate all of the needs of 

the existing groups and will have to prioritise.

Focus on creating awareness and advising of channels for informal feedback.  Webpage live 

and updated, and 3 social media posts to date have had high reach numbers.  Print - A5 flyer 

collateral produced and distributed, and half page ad in the Leader in early Nov.  

Key risk to the project is if we are unable to achieve buy in and agreement with existing user 

groups at Maidstone Park on an updated concept plan.  

Budget set and included in the 2018 LTP

Peter Kelly

Geoff Swainson/ Mike Ryan

Karyn Stillwell

Progressing as well as can be expected and working towards ground breaking event for 

ancillary works (e.g. carparking, footpaths) in late March 2021

Milestones, Tasks, Outcomes to deliver next period31/10/2020

Early stages of project.  Focus is on constructive and collaborative engagement with key user 

groups.  An Early Contractor Involvement(ECI) construction model was agreed upon and RFPs 

are up on GETS.  Treaty partners are being contacted.

Project Stage

Key Stakeholders

Project Team

Project Name Maidstone Community Sports Hub

To deliver a multi-use community sports hub & ancillary works 

in order to enable community sport and recreation to grow 

and thrive in Upper Hutt.  

Purpose

Funding Source

Crown Infrastructure Funding (Covid Shovel Ready) $12m, 

$3m UHCC funding commitment, with a further (tagged) 

$3.173m commitment from Council for the project if required. 

Total funding of the Project $15 to $18m. 

Engagement and Phase 1 design discussions

UH residents and ratepayers, park building owners, sports 

clubs/groups located on the park, Treaty Partners, 

Councillors, UHCC staff

Budget

Start Contractor appointed

Concept plan approved

Construction Start - full phasing dates tbc

Current date
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$15,000,000.00 

$190,000.00 

$190,000.00 

Actual Forecast Project Budget

Stakeholder agreement not achieved on 
concept design 

Lack of industry interest from building 
contractors Budget range is $15 to $18m.

Budget

No change

Time

Attachment 3
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Legend Description

Overspend more than 10%

Overspend but less than 10%

OPEX Dashboard Underspend more than 20%

As at 30 September 2020 Within budget and  ≤20% underspend

Water September 2020 Year To Date Full Year

Actual Budget Variance Actual Budget Variance Forecast Budget Variance

Activity $000 $000 $000 % $000 $000 $000 % $000 $000 $000 %

Drinking Water All 174 123 (-50) (-41%) 480 370 (-111) (-30%) 1,563 1,479 (-85) (-6%) 

Network 134 63 (-71) (-112%) 366 189 (-177) (-94%) 977 756 (-221) (-29%) 

Monitoring 11 23 13 54% 58 70 12 17% 278 278 0 %

Storage 5 7 2 26% 17 22 4 20% 86 86 0 %

Control Systems 15 6 (-9) (-161%) 15 17 2 12% 66 67 1 2%

Pump Stations 4 5 1 18% 10 15 5 32% 62 62 0 %

Planning 0 3 3 88% 0 10 10 95% 42 42 0 %

Investigations 3 3 1 20% 10 10 (-0) (-3%) 41 41 0 %

Utilities 2 1 (-1) (-76%) 3 3 (-0) (-6%) 12 12 0 %

Contingency 0 11 0 34 0 135

Stormwater All 66 55 (-11) (-20%) 144 164 20 12% 633 657 24 4%

Network 43 32 (-11) (-33%) 99 97 (-2) (-2%) 389 389 0 %

Monitoring 11 7 (-5) (-71%) 30 20 (-10) (-47%) 81 80 (-1) (-1%) 

Pump Stations 4 5 1 20% 6 14 9 59% 58 58 0 %

Planning 0 3 3 100% 0 10 10 100% 42 42 0 %

Control Systems 7 3 (-4) (-152%) 7 8 1 15% 33 34 1 3%

Investigations 0 3 3 99% 2 8 6 76% 31 31 0 %

Contingency 0 2 0 6 0 24

Wastewater All 306 294 (-11) (-4%) 827 883 56 6% 3,487 3,533 46 1%

JV Treatment Plant 276 224 (-51) (-23%) 695 673 (-22) (-3%) 2,692 2,692 0 %

Network 24 30 6 20% 73 91 18 20% 364 364 0 %

Investigations (-18) 16 34 213% 7 47 40 85% 190 190 0 %

Pump Stations 15 11 (-4) (-34%) 35 34 (-1) (-2%) 138 138 0 %

Planning 0 3 3 100% 0 10 10 100% 42 42 0 %

Monitoring 2 3 1 23% 10 8 (-2) (-29%) 31 31 0 %

Control Systems 7 3 (-4) (-149%) 7 8 1 15% 31 31 1 3%

Contingency 0 4 0 11 0 45

Total Operations 545 472 (-72) (-15%) 1,451 1,417 (-34) (-2%) 5,684 5,669 (-15) (-%) 

Funding from Unexpected Event Reserve 0 0 0

Transfer Surplus to Unexpected Event Reserve 0 0 0

Total Opex after Unexpected Event Reserve Funding 545 472 (-72) (-15%) -15% 1,451 1,417 (-34) (-2%) -2% 5,684 5,669 (-15) (-%) 

Management Fee 89 89 268 268 1,074 1,074 0 %

Total 634 562 (-72) (-13%) 1,720 1,686 (-34) (-2%) 6,758 6,743 (-15) (-%) 

Task Activity
Actual Budget Variance

$000 $000 $000 %

Drinking Water All 480 0 (-480) 

Operations 15 0 (-15) 

Planned Maintenance 9 0 (-9) 

Unplanned Maintenance 388 0 (-388) 

Planning & Compliance 68 0 (-68) 

Consultancy 0 0 (-0) 

Contingency 0 0

Stormwater All 144 0 (-144) 

Operations 7 0 (-7) 

Planned Maintenance 19 0 (-19) 

Unplanned Maintenance 86 0 (-86) 

Planning & Compliance 31 0 (-31) 

Consultancy 0 0 0

Contingency 0 0

Wastewater All 827 0 (-827) 

Operations 702 0 (-702) 

Planned Maintenance 13 0 (-13) 

Unplanned Maintenance 95 0 (-95) 

Planning & Compliance 17 0 (-17) 

Consultancy 0 0 0

Contingency 0 0 0

Total Operations 1,451 0 (-1,451) 

Unexpected Event Reserve $000s

Opening Balance 248

Events:

Closing Balance 248

Year To Date

Unexpected Event Reserve Commentary:

In years that UHCC actual costs finish below budget, the funds 
are retained for the Unexpected Event Reserve (capped at 5% 
of budget).  Wellington Water is able to utilise these funds for 
costs arising from unexpected events in subsequent years. The 
funds are ring-fenced for the council in which the savings were 
achieved. 

The opening balance for this financial year is $248k.
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Monthly Commentary (OPEX)

Summary
Spend is 2% ($34k) over budget year to date, with overspend on Drinking Water partially offset by underspend on Stormwater and 
Wastewater.  Forecast 0.2% ($15k) full year overspend is mainly attributed to the ageing networks resulting in higher volume of work and the 
complexity of that work.
The current forecast overspend is within the fiscal stimulus funding allocated to the Council for maintenance activities. We will monitor this 
over the next few months.

Drinking Water 
30% ($111k) over budget YTD and forecasting 6% ($85k) overspend for the full year due to network maintenance, partially offset by 
contingency.  
Network is 94% ($177k) over budget YTD and forecasting 29% ($221k) overspend for the full year, mainly attributed to the ageing networks 
resulting in higher volume of work and the complexity of that work.  Service volumes for September include 29 leaking pipes and 72 leaking 
connections.
This year's investigations programme is mainly the around the sustainable water supply programme (leakage and pressure management), and 
water safety improvements.

Stormwater 
12% ($20k) under budget YTD and forecasting 4% ($24k) underspend for the full year, with contingency available for heavy rainevents. 
Network is 2% ($2k) over budget YTD and forecasting to be on budget for the full year, working to a scheduled maintenance programme to 
prevent blockages and flooding. 
Monitoring is 47% ($10k) over budget YTD, with overspend on global consent monitoring and rain gauge monitoring partially offset by 
underspend on fresh water quality monitoring.  We are forecasting 1% ($1k) overspend for the full year.
This year's investigations programme of spend is mostly around catchment studies. 

Wastewater 
6% ($56k) under budget YTD and forecasting 1% ($46k) underspend for the full year, with contingency available for unexpected events.
The treatment plant joint venture with Hutt City Council (drainage levy) is 3% ($22k) over budget YTD and currently forecasting to be on 
budget for the full year.  We are working with Hutt City Council to provide a more accurate forecast for next month.
This year's investigations programme includes very high criticality asset condition assessments.  The September actuals credit ($18k) is due to 
an overstated prior month accrual.      

Budget allocation - comparison with prior year 
This year the opex programme budgets include costs for Wellington Water employees within our Customer Operations Group and Network 
Management Group.  In prior years these costs were included in the management fee.  

Management Fee
The Wellington Water management fee funds the organisation’s staff and overhead expenses that cannot be directly attributed to the council 
opex and capex programmes, as well as regional services including asset planning, policy advice, information management and community 
education.
We’re a council-controlled organisation jointly owned by six client councils; the management fee is agreed on an annual basis and 
proportionately allocated to each of these councils.
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Legend Description

Overspend more than 10%

Overspend but less than 10%

Underspend more than 20%

CAPEX Dashboard Within budget and  ≤20% underspend

As at 30 September 2020

Water September 2020 Year To Date Full Year

Actual Budget Variance Actual Budget Variance Forecast Budget Variance

Asset Type $000 $000 $000 % $000 $000 $000 % $000 $000 $000 %

Drinking Water All 47 140 93 66% 160 263 103 39% 3,147 3,334 187 6%

Control Systems 0 13 12 99% 8 20 12 60% 207 217 9 4%

Network 31 80 49 61% 133 183 50 28% 1,604 1,910 306 16%

Pump Stations 14 24 11 45% 17 28 11 39% 834 817 (-17) (-2%) 

Storage 2 23 21 91% 2 32 30 94% 502 390 (-112) (-29%) 

Stormwater All 269 308 39 13% 599 638 39 6% 9,764 9,688 (-76) (-1%) 

Network 260 308 48 16% 590 638 48 8% 9,507 9,463 (-44) (-%) 

Pump Stations 9 0 (-9) 9 0 (-9) 257 225 (-32) (-14%) 

Wastewater All 298 345 47 14% 607 619 13 2% 3,916 8,203 4,287 52%

Control Systems 0 0 (-0) 0 0 (-0) 18 18 (-0) (-2%) 

Network 13 23 10 42% 69 44 (-24) (-55%) 1,261 2,153 893 41%

Pump Stations 7 12 5 41% 48 53 5 9% 207 207 1 %

Treatment Plant 278 310 32 10% 490 522 32 6% 2,430 5,825 3,395 58%

Total 614 792 178 23% 1,365 1,520 155 10% 16,827 21,225 4,399 21%

Key Projects September 2020 Year To Date Full Year

Actual Budget Variance Actual Budget Variance Forecast Budget Variance

$000 $000 $000 % $000 $000 $000 % $000 $000 $000 %

UHCC-CPX-Pinehaven Stream Upgrade 243 290 47 16% 539 586 47 8% 8,845 8,845 (-0) (-%) 

UHCC-CPX-Trunk DBO Capital 278 310 32 10% 490 522 32 6% 2,430 5,825 3,395 58%

Monthly Commentary (CAPEX)

Summary

Notes for this month on the budget and forecast values:

 Phasing of the budgets has now been completed and the dashboard has been updated accordingly.
 Our current forecast for the full year for UHCC is in the range $14M-$17M.

Capex spend for the year to date was $1.4M against a budget of $1.5M, with no significant variances to report.

Full Year Summary

At the end of the financial year, we are reporting forecast costs of $16.8M against a budget of $21.2M.  Summary 
details are as follows:

 Wastewater Trunk DBO Capital project (invoicing from HCC for Joint Venture) is the main reason for the variance, 
accounting for $3.4M of the $4.4M total variance.  The current scheduling of the Barber Grove joint venture
project with HCC, is such that spend this year is significantly lower, with the spend carrying through into 2021/22
and 2022/23.  The latest status is that tenders have been received and are under evaluation.

 The variance for wastewater network renewals is mainly driven by three wastewater renewal projects, for which
budget has been allocated.  The forecasts will be included in the October dashboard.

Further information can be found on the PMO Programme Dashboard and the Major Projects Monthly Report, which 
will be provided separately.
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Updated on 9/1112.020 at 11 c24 AM 

Water consumed - 2019/2020 billing year (April-March) compared to 2020/2021 year to date. Share and levy implications 
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Updated on 9/11/2020 at 11 :24 AM 

Percent share of water consumption year to date 
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Updated on 9111/2020 st 11 :24 AM 

Upper Hutt City Weekly Water Consumption 
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CHAIR AND MEMBERS 

CITY DEVELOPMENT COMMITTEE MEETING (18 November 2020) 
(From Director, Community Services) 

File:  301/25-002 

Date 9 November 2020 

Director’s Report 

Community Services Department 

Recommendation 

That the report be received.

Community Development 

Engagement and Connection 

1. Community Development continue to work collaboratively with the local community. In the family

harm space, community development have facilitated several co-design workshops with government

agencies and local NGO’s aimed at developing a consistent Hutt Valley wide approach to family harm.

Upper Hutt City Council celebrates its first year of being a White Ribbon accredited business and the

team are also currently involved in working alongside community agencies in supporting the White

Ribbon family event to be held on 21 November 2020.

2. Heretaunga College has recently collaborated with Outward Bound to provide a programme to

students at the College. The Community Development team was asked to contribute to this

programme by hosting a visit to Council. This was to develop young people’s understanding of the role

of Council in the community.

3. The group were given a tour of several departments including the Central Library and H20Xtream. The

Mayor and CEO and Community Development team also shard their stories of life, work and local

government experiences.

H20Xtream Sensory Hour 

4. After feedback from the community disability sector who expressed that there was a gap in accessible

activities for children and young people who have autism and/or other neurological challenges,

Community Development connected H20Xtream with their service networks.

5. The outcome of this connection has led to H20Xtream providing a new sensory hour pilot programme.

This is the only programme of its kind offered in any pool across the Hutt Valley. Feedback received by

the Community Development team has been positive and the classes are growing in numbers.
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Young Achievers Awards 

6. This year Upper Hutt City Council’s Young Achievers Awards were re-designed and executed online.

Unfortunately we were not able to hold the awards ceremony at Expressions Whirinaki due to the

uncertainty regarding Covid19 restrictions. Twenty eight nominations were received.

7. Winners and runners up met with the Mayor and sponsors for an afternoon tea where they received

their awards.

8. This year’s awardees are:

Capital Training Resilience Award

Winner: Param Singh 

Runner up: Jaimee Jefferies-Rua 

Silverstream Lions Leadership Award 

Winner: Emoni Falepapalangi 

Runner up: Sasha McNeil 

Expressions Whirinaki Arts Award 

Winner: Shanita Sungsuwan 

Runner up: Te Ata Tu Patelesio 

Manaakitanga Award 

Winner: Johnelle Harawira 

Runner up: Kiedis Clark 

Sports Award 

Winner: Chelsey Edwards 

Runner up: Katie Hawley 

Emoni   Johnelle   Shanita  Param  Chelsey 

Upper Hutt Funding Workshop 

9. In collaboration with the local Funding Advisor from the Department of Internal Affairs, a funding

workshop was held at the Upper Hutt City Library on 9 November from 6-9pm. The following funders

took part, Hutt Mana Trust, Trust House (Rimutaka), Cossie Club, Department of Internal Affairs,

Upper Hutt City Council, Wellington Community Trust, NZ Sport, Ethnic Communities Fund & givUS
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Keeping it REAL: Youth Employment Programme 

10. The second cohort of students on the programme recently graduated and are all currently

undertaking paid employment or work experience. Some students will be pursuing tertiary education

next year.

11. The programme for the third group of students is underway. The students have made a strong start to

the eight week programme and are bonding well as a team. This is a diverse group of young people

with a range of skills and abilities (including an Honour’s BA in Mechatronics, a BA in Cultural

Anthropology, a Diploma in Te Reo Maori, and a certificate in Mechanical Engineering). They are

interested in exploring careers in the fields of Cookery, IT, Engineering, Teaching, Tourism,

Construction, and Languages.

12. A number of Upper Hutt businesses have come forward to offer work experience placements and the

programme will be taking advantage of the excellent opportunity for the students to gain valuable

work experience and skills.

.

Spearhead Leaders 

13. Five of the thirteen community events that the Spearhead Leaders have facilitated for teenagers

within the community have now been held and included a park walk, roller-skating, driving range

activities and inflatable soccer. Upcoming events include basketball, an Amazing Race competition,

trek up Cannons point, beach volleyball, boxing, frisbee gold, ice-skating and a final session at the

beach to celebrate their achievements to date. At the completion of the activities, this year’s

programme will be externally evaluated.
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Birchville School Mural 

14. We recently celebrated the official opening of a new unique, interactive mural on the grounds of

Upper Hutt’s Birchville School. Mayor Wayne Guppy, Birchville School students and a local Upper Hutt

artist, gathered for the official opening—a collaborative mural project between Council and Birchville

School. The initial idea came from four Birchville School students who wanted to make their school

grounds more welcoming and enjoyable, both inside and outside of school hours. They wanted

families to feel welcome in the weekend and felt that an activity like snakes and ladders would help

bring the community together.
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Library 

Central Services Programmes 

15. Multicultural Celebration Day 30 September 2020

16. The Central Library welcomed the Upper Hutt Multicultural Council and members of the local Chinese

and Japanese communities to share their knowledge and experiences at a multicultural celebration

event. People from all ages joined the celebration and took the opportunity to explore the rich cultural

heritage of China and Japan with hands-on activities like making moon cakes and learning the art of

origami.

17. Besides enjoying a traditional music performance with a guzheng (a large stringed instrument held on

the performer’s lap), the community were able to have short taster classes in Japanese and Chinese

through playful discovery of words describing everyday items.

18. This celebration is one of the highlights on the Upper Hutt City Libraries annual calendar, with many

customers commenting on the variety and vibrancy of the event and especially appreciating the

hands-on activities.

NZ Sign Language Taster Class 

19. In celebration of New Zealand Sign Language (NZSL) Week, Deaf 

Aotearoa provided free taster classes to community groups and organisations in order 

to increase awareness of New Zealand’s third official language and introduce people to commonly 

used signs that they can then confidently use in their daily life.   

20. Upper Hutt City Libraries were able to secure one of the classes for the local community, and a small

but enthusiastic group attended the one-hour taster class to learn a range of signs, including the

NZSL alphabet and easy phrases like “How are you?” and “My name is…”. The community has shown

a noticeable interest in NZSL literacy since the beginning of the year, and the Library is planning

to offer more taster classes as well as more NZSL courses.

 Participation in Otago Medical School’s Community Contact Week 

21. Upper Hutt City Libraries staff participated in this year’s Community Contact Week (CCW) organised by

the Otago Medical School, part of the University of Otago. CCW encourages third-year medical

students to immerse themselves in the health environment of specific communities around the

country, through interviews with local support agencies and health providers. As one of the key safe

and inclusive spaces in the community, we were approached to support this project and join the

discussion on local trends relating to the health and wellbeing of the community.

Senior Regional Games 

22. During October, the Upper Hutt City Libraries supported Council’s Activation Team by helping deliver a

programme of activities aimed at community members aged 65 years and over. These lead-up events

to the Senior Regional Games, held on 3 November 2020 at ASB Sports Centre in Wellington,

encourage seniors to try out a variety of activities focussing on fostering physical as well as mental

wellbeing.

23. The following events were hosted at the Library:

 Bring a Grandparent Day, 1 October – a story-time and craft activity celebrating grandparents and

grandchildren

 Emergency Preparedness Session with WREMO, 7 October – an information session outlining how

to plan ahead for natural disasters

 Arthritis and Physical Activity Workshop, 23 October – a practical workshop demonstrating simple

exercises to improve the symptoms of arthritis

 Trivia Master Quiz for Seniors, 25 October – an afternoon quiz with the opportunity to socialise

and meet new people
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24. A total of 95 people attended the above events, with the story-time event proving the most popular

due to it reaching a wider audience since it was also advertised as part of the Upper Hutt City

Libraries’ school holiday programme. The Trivia Master Quiz was particularly well received, with

several participants requesting that this be made a regular event for seniors at the Library.

Talk Digital: New Service at Central Library 

25. In response to feedback from community groups which have noticed an increase in the need for

digital literacy education, Upper Hutt City Libraries introduced a new service called Talk

Digital, from Monday, 2 November 2020. Running Mondays to Fridays for one hour each day, Talk

Digital invites the community to meet with a Library staff member to learn basic computing skills, with

a focus on mobile devices like smartphones and tablets. Customers can drop in without the need to

make a prior booking, which will offer more flexibility.

26. The new service will run in addition to the already successful Book a Librarian sessions, which are

held by appointment only and offer specialised and detailed digital literacy one-on-one support to the

community.

Library Promotes Free Mental Health Helpline 1737 

27. Since mid-October, Library staff have been wearing little blue pins on their uniforms to help increase

awareness of the free 1737 mental health helpline, run by Homecare Medical. Wearing the pins,

shaped like a speech bubble with the text 1737, is a high-impact way to help promote the free

support service thanks to Library staff’s public visibility and level of interaction with the community.

28. The 1737 helpline provides support 24 hours a day, every day of the week, and connects people with

a trained counsellor or peer support worker (someone with a lived experience of being in mental

distress). People in need can either talk on the phone or have the conversation via text,

which provides an alternative in safety-sensitive situations.
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29. Upper Hutt City Libraries have also increased poster signage around its branches to further boost

community awareness of this free support service.

New Hot Seat: Community Chaplain 

30. Hot Seats make up the Library’s programme of regular community information sessions, connecting

people with external agencies such as Community Law and Kāinga Ora or knowledge

experts, e.g. local family historian Diana Orr. Having started on 28 October, the Central Library now

has trained Community Chaplain Jo Henderson onsite fortnightly on Wednesdays, 1-2pm.

31. Community Chaplains are fully trained and police-checked volunteers from the community who

provide peer support to people struggling with challenges such as anxiety, grief, redundancy or

loneliness in their daily lives. They are trained to listen with compassion and provide non-judgemental

support to people from all walks of life, regardless of their religion or beliefs. Jo Henderson is also

knowledgeable about the wide range of local community support services and will be able to refer

people in need to specialised services if necessary.

Justice of the Peace Service at the Central Library 

32. The Justice of the Peace (JP) service run weekly on Thursdays, 11.30am-1.30pm, has always been

one of the Library’s best-utilised services. The Upper Hutt community values the easy and reliable

access to a JP to have a wide range of documents and applications signed and verified.

33. The Hutt Valley and Districts JP Association recently shared their usage figures from their 2020

Annual Report, which illustrate just how well-utilised the service at the Central Library is – in fact,

more community members access the service provided at Upper Hutt City Libraries than all the

branches at Hutt City Libraries combined. The Library appreciates the continued collaboration with

local JPs and is committed to continue to provide access to this key service.
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Outreach Services 

2nd Mobile Vehicle 

34. Over the past two months the 2nd Mobile Vehicle Project Team have investigated options and costs

for the purchase of the 2nd Mobile Vehicle. A decision has been made to purchase an electric

cab and chassis with a purpose built pod to be designed and fitted to the vehicle. The fit-out will be

undertaken locally.

35. The option of building a purpose built pod allows for future flexibility as well as offering the most cost

effective option to achieve the layout design required by the Library to deliver outreach services to the

wider community. Once the cab and chassis has been purchased and delivered the fit out of the

vehicle will take approximately 12 weeks.

Outreach Talk and Visit at Summerset Men’s Group 

36. The Customer Experience Outreach Services Team Leader and Senior Librarian – Adult Services were

invited to present a talk and Q&A session to the Men’s Group at Summerset Retirement Village. This

work is part of the Outreach Team’s focus on connecting locals with information about the wide range

of Library services offered through the three branches. Summerset’s Men’s Group invite speakers

monthly to present on a subject of the group’s interest.

37. Library staff gave an overview of Library services, including membership, regular programmes,

and online digital services, to around 30 members of the group. The visit also included a guided tour

of Pūrehurehu, the new Mobile Library, which visits Summerset Retirement Village on a bi-weekly

schedule.

38. The outreach visit was a success, with the group sharing positive feedback and encouraging staff

to liaise with them in regards to future talks on more specialised Library services such as genealogy

advice and utilising the Library’s eBook collections.

Children’s Services  

Kōrero Mai, Kōrero Atu, Mauri Tū, Mauri Ora – Speak Up, Stand Together, Stop Bullying! 

39. The Central library‘s shelves became a sea of māwhero/pink in support of Pink Shirt Day for the

month of October. Pink Shirt Day is a movement that aims to celebrate diversity and put an end to

bullying. The Library had big pink displays throughout the children’s, teen’s and adult’s areas with a

range of books around mental health, bullying, self-help and celebrating your own identity and

uniqueness. The displays included fun stickers provided by the Mental Health Foundation (MHF)

which were very popular with the younger customers and we received some donations which were

passed on to the MHF. The library staff joined in to support this great kaupapa by hosting a Diversi-tea

to celebrate our identities and our diverse team.
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Pinehaven School Knitting Group 

40. Knitting is having a big comeback with some of the youngest members of our community. It’s so

popular at Pinehaven School that they have a lunchtime club where everyone can knit, learn and

share together.

41. They invited Library staff to come and see all the fantastic things they are making and to see what

books and resources we have and how the Upper Hutt City Libraries can support their crafting. It was

great to see their creativity and passion.

October School Holiday Programme 

42. The Upper Hutt City Libraries’ October school holiday programmes included Grandparent’s Day story-

times at both Pinehaven and Central Libraries. These were well attended and families enjoyed stories

read by some of our Librarian Grandparent’s and a fun craft activity that young and old could do

together.

43. There were also some great events for creative little book lovers where they could make bookmarks,

redesign their favourite book covers, create characters, and one of our teen helpers ran a great

workshop where children were able to make their own comic strip.

44. Our final event was the Fandom Family Quiz where all ages were invited to dress-up, play games, and

answer questions on popular books and movies. We received great feedback and it was a fun night.
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Access and Content 

Improving Sustainable Business Practice: Introduction of email Receipts 

45. In alignment with Council’s Sustainability Strategy, the Library is continuously looking for opportunities

to improve the sustainability of its business practices, including reduction of paper use and waste

minimisation. Most recently, it introduced the option for customers to have email receipts when

issuing items at the service counter with a staff member. The self-service kiosks will be updated to

offer the same option in early 2021 – at present, customers using the kiosks have the option to

decline having a printed receipt, thus reducing paper waste.

46. Customer feedback has been overwhelmingly positive since introducing this new option, with many

customers appreciating the sustainability focussed rationale behind this decision.

October Book Sale 

47. Another successful book sale was held from 17 - 25 October.

48. Gross takings were slightly higher than average at $3,381.  The sale was boosted by the addition of

multi copy titles that were no longer in demand.

49. In response to customer feedback the Libraries are currently in the process of moving away from

having multiple copies of new releases, which are only popular for a short time then lag on

shelves, towards selecting and purchasing a wider range of reading choices for our customers.

Heritage 

Covid-19 Archives Hutt Valley Genealogy Meeting, 8 October 

50. The Library’s Community Heritage Co-ordinator was the invited guest speaker at this month’s meeting

of the Hutt Valley Branch of the New Zealand Genealogical Society’s in Naenae. He gave a talk about

the Library’s Upper Hutt and Covid-19 Archives Project, which used the Zoom online meeting tool to

record interviews with local residents while they were experiencing lockdown in April and May of this

year. It also collected photographs depicting life in Upper Hutt during this time. These records were

then made available on the Library’s Recollect website as a historical document of our community’s

pandemic experience. The talk was well-attended and well-received with many audience members

sharing lockdown stories of their own.
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Upper Hutt on Screen, Heritage Week event, 31 October 

51. As their contribution to Wellington Heritage Week (October 2020) the Upper Hutt City

Libraries’ Heritage Team put on a programme of short films documenting life in Upper Hutt from the

1950s to the 1960s. Called “Upper Hutt on Screen”, this event comprised of a range of different

kinds of films, from television news items to home movies and promotional videos, some of which had

been especially accessed for the occasion. A large and enthusiastic crowd of around 100 people

attended the event, which was opened by His Worship the Mayor. The Library’s Community Heritage

Coordinator provided introductions and commentary for the films and there were several lively

contributions from the audience. Feedback was very positive and a number of requests were received

for a repeat screening.
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H20Xtream 

Attendance 

Learn to Swim 

52. With an increase in clients due to an advertising campaign more classes have been added to the

Learn to Swim programme. Most bookings are in the early childhood and adult classes.

Hydro 

53. October 2020 was Seniors Month which was coordinated by Activation. Hydro participated with two

themed nights, the 1980’s and Halloween. They were both successful nights with increased class

numbers.
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Recreation Services 



Activation 

54. Recreation Services are currently recruiting for replacements for the roles of Recreation Advisor -

Clubs & Schools and Recreation Advisor - Community.

55. Activation, in partnership with Rebicycle Ekerua, delivered the Bike Rodeo event at Harcourt Park. The

session connected Pedal Ready trained instructors with over 100 children to enhance their

knowledge and performance of riding a bike. The intended outcomes are to see more capable and

confident children and increased safety levels.

56. Activation partnered with local organisations to deliver a series of ‘have a go’ active recreation

opportunities throughout the month of October. Seniors Month offered sessions including yoga, hydro,

and sports as well as informative workshops. The aim was to provide a teaser of new opportunities for

continued regular participation.

57. Success Story – An over 60 aged lady moved to Upper Hutt from London 3 years ago. She came to a

social indoor sports session as part of Seniors Month and tried pickleball for the first time. She has

since returned to play and has registered to be part of the Senior Regional Games in November and

intends to continue to play pickleball regularly.

58. Due to the redevelopment of the playground at Maidstone Park, the skate park is closed temporarily

to local users, removing the opportunity to skate, scooter and ride at a local facility. Activation

researched opportunities for a resolution to this issue and through this process, identified an

opportunity to collaborate with Upper Hutt Primary School. Upper Hutt Primary School are in the early

stages of investigating and financing a skate and bike path at the school. Activation is working

alongside the school project group to offer insight and advice in particular regards to funding

opportunities. The aim is to have the track available in Term 1, 2021 and be accessible to the

community outside of school hours. As an interim measure, the school has agreed to provide space

for two portable tracks throughout the December and January school holidays. These tracks will be

available for community use at Upper Hutt School from 14 December to 31 January 2021.
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Pump Track to be installed at Upper Hutt School for community use over summer holidays. 

59. 12 applications were received for the first round of sporting chance to help young people continue to

participate in their chosen sports. Over $2000 of the $10,000 funding allocation has been granted.

60. Parents and caregivers were provided with an evaluation survey for the September / October holiday

programme. The programme achieved 100% satisfaction rating from respondents. 100% would

recommend the programme to others and 94% intend to attend the programme in future. We asked

respondents to provide feedback as to whether they would book their child into the programme if

available prior to Christmas. 35% said yes, 18% no and 47% were unsure.

Children on the holiday programme visit to Staglands. 
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Expressions 

General 

61. The Trust is delighted to announce Fiona Wright has started as Expressions Whirinaki Visitor Services

Manager. Fiona is one of the Trusts long serving front of house staff, and was also a weekend Visitor

Services Officer in 2014 – 2015. In recent years Fiona has been a great administration and financial

support for the team which means she has institutional knowledge and background on how the team,

processes and systems work. Fiona also brings with her some experience from when she worked with

the Tourism Industry Association of New Zealand as their Events and Sponsorship Executive. Fiona’s

first day in her official new role was 19 October.

62. All ticket rocket funds of monies lost to clients (due to Covid19 related cancelled events) have now

been refunded. The amounts paid out that were owed to clients totalled $15,036.05.

63. The Expressions Whirinaki draft Annual Report is now completed and approved by the Board ready for

Audit New Zealand who are on site the first week of November. The Charities Commission audit has

also been filed.

64. It has been a busy period with applications to a number of funding bodies including to Heretaunga

Rotary for support for the Rarely Seen exhibition, National Service to the Helping Hands Grant, Hutt

Mana Trust for support towards The Moon exhibition and Asia NZ Foundation for support towards the

Team Lab exhibition, all in 2021.

65. Dough Bakery continues to be very busy with great positive feedback. Opening promotions include a

good spread in Vibrant Hutt and Radio Active live on-site for an afternoon.

Extension Update 

66. The extension progresses well with fortnightly contractor meetings taking place. Managing the storage

and movement of items re exhibition installations and events is becoming more and more difficult as

time goes by and the Trust is looking forward to the May opening date.  We are working on the

signage and way-finding brief and sorting through the climate control feature. The cedar cladding is

almost completed. The access ways from the current building into the new building are being cut

through over the next couple of weeks.

Exhibitions 

67. Pop Garden is our blockbuster exhibition of the year and was incredibly busy over the school holidays.

The busiest day saw over 1138 people attend in one day. The donations received have again been

very positive which gives great support for international exhibitions such as this, whilst maintaining

our Statement of Intent objectives to remain accessible for the whole Upper Hutt community. The

exhibition was so busy that we had to provide extra staff in the school holidays.
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68. The Trust was also pleased to attract a great article in the Dominion Post on the 10 September which

is great national coverage and a spot on Wellington Live, which has a huge online following. You can

see below that it had 3,100 views and 4,500 comments and 5331 shares: our biggest yet. In addition

it ended up on tik tok with 46,000 views!

69. In conjunction with the Pop Garden experience Expressions also held a Pop Garden Disco on the 9

October for 75 people. A Cocktail with the Curator event was also held on the 11 October with 28

people attending, hearing insights into Andy Warhol’s practice from Te Papa’s Curator of Modern Art.

70. The LEOTC school programme sitting alongside Pop Garden is nearly fully booked out with class trips,

which shows great support for the exhibition. School classes are learning hands-on screen printing

which is a very unique experience. This was also offered to families in the school holidays with a very

full public programme presented on the 18 October.
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Performing Arts 

71. With the region being back into Alert Level 1 the Centre is very full, with almost every space booked

until the end of the year. The Theatre has also been very busy with back-to-back dance and ballet

bookings including the following: 2-4 October Rosewood Ballet Competitions, 6-11 October Associated

Theatre and Ballet competitions and 16-18 October Rosewood/ Mary Rodgers ballet competitions

and 2-6 November Caroline Richards School of Dance.

72. The weeks 12-22 October also saw Footnote Dance onsite using the theatre for development of their

touring contemporary dance show with a preview performance on the 21 October. It has been a

‘home away from home’ for this professional dance company.

73. The first Late Night Sounds Bite was held on the 24 September with a folk group performing to an

enthusiastic and large crowd. The same week Expressions hosted the Multicultural Festival and on 6

October Expressions Live! was held with over 80 people attending.

74. A highlight of the year was hosting Capital Fibre Fest over Labour weekend, which saw thousands of

visitors through the Centre. This was followed by a large National Bowling Competition which ran over

2 days which also saw over 300 visitors per day.

Mike Ryan 

Director Community Services 
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CHAIR AND MEMBERS 

CITY DEVELOPMENT COMMITTEE MEETING (18 November 2020) 

(From Director, Planning and Regulatory Services) 

File: 301/25-010 

10 November 2020 

Planning and Regulatory Services Department - 

Director’s Report 

Recommendation 

That the report be received. 

Compliance Services 

Abandoned vehicles 

1. Numbers of abandoned vehicle complaints totalled 25 in September. Eleven inspections were

carried out in response, with 2 vehicles towed as a result.

Dogs 

2. During September there were 3 reported dog attacks - a monthly low for the reporting period. One

dog was classified as menacing in September and 2 infringements were issued during the same

month. Thirty seven barking complaints were received in the same period.

3. Twenty three dogs were impounded during September. Twenty dogs were released to their owner.

Dogs were boarded with Hutt City for a total of 43 nights in the period. Sixteen dogs were able to be

released before needing to be transported to the pound.

Environmental Health 

4. Sixty four noise complaints were received during September. Eighteen Excessive Noise Direction

Notices were issued during the month.

5. Food premises verifications stood at 21 inspections. One health nuisance complaint was received

during the reporting period.

6. Eleven liquor licence applications were received in September, the majority being new/renewals of

manager certificates (6).

Parking 

7. Parking enforcement activity in the CBD has been affected again under Alert Level 2 resulting in

129 infringements in September. More recent infringement numbers will be higher.

Building Services 
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8. In September and October 52 and 65 building consent applications were received respectively. In

comparison 61 were received in the previous October. For the reporting year to date, 1% more

consent applications have been received than at this point last year. Numbers of new dwellings

stood at 15 for September and 28 in October, which compares to 24 during October last year.

Numbers of new dwellings are 22% up compared to the same point in the year to date last year. The

total value of all building work for the reporting year to date is 20% up on last year. The value of new

dwellings is 26% higher. The consents trends table at Attachment 2 offers a view of longer term

trends and highlights the impact of the recent lockdown, and the rebound since to sustained pre-

lockdown levels of activity.

9. Consenting workloads and the challenges of operating at higher alert levels continue to be reflected

in performance levels although performance has recovered to 89% of building consents processed

within statutory timeframes during October. Average processing days for applications less than

$500,000 in value stood at 19 and 17 days during September and October respectively. By

comparison, average processing days were 13 for October last year. There was a total of 9

applications received for building work with a value greater than $500,000 during the last 2

months, 4 of which were dealt with within statutory timeframes.

LIMs 

10. During September and October 31 and 23 LIM applications were received respectively. Forty nine

were issued, all within the statutory timeframe. It took an average of 9 days to process a LIM

application across the last two months.

Richard Harbord 

Director of Planning and Regulatory Services 

Included attachments 

1. Attachment 1 – Compliance Services Report

2. Attachment 2 – Building Consent Application Summary 2019-2020 and building consent

volumes trends table

3. Attachment 3 – LIMs Processing Performance Report
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Activity: Abandoned Vehicles Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep Totals
Total requests 22 22 34 20 26 18 15 3 13 23 16 19 25 256
Inspection carried out 6 7 21 11 12 5 10 0 1 11 8 15 11 118
Number of vehicles towed (To Depot 
or Recycled ) 0 0 0 0 1 0 0 0 0 0 1 1 2 5

Activity: Dogs Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep Totals
Number of requests for service

(complaints and enquiries) 134 133 157 106 136 130 95 38 53 71 91 134 100 1378
Attack - Bite 4 7 6 3 4 6 7 3 1 3 10 5 1 60

Attack- rush at/startle 6 7 3 5 7 8 5 7 3 2 2 6 2 63
Barking 65 59 50 43 66 53 44 6 16 26 39 45 37 549

Straying 35 21 38 35 30 38 29 15 24 29 28 51 28 401
General complaint/ all enquiries 22 34 53 17 25 19 24 7 9 13 7 19 28 277

Number Prosecutions under the Act: 0 0 0 0 0 0 0 0 0 0 0 0 0 0

No of dogs classified as dangerous: 0 0 0 0 0 0 0 0 0 0 0 0 0 0

No of dogs classified as menacing: 2 0 2 0 0 1 0 0 0 0 0 5 1 11
Under section 33A (By Deed) 1 0 0 0 0 1 0 0 0 0 0 4 0 6
Under section 33C (By Breed) 1 0 2 0 0 0 0 0 0 0 0 1 1 5

Number of infringement notices 
issued: 3 20 4 0 3 3 4 0 1 0 0 6 2 46

Impounded Dogs
Total 18 20 26 17 15 18 15 2 12 14 15 17 23 212

No of classified dogs impounded 0 0 3 0 2 1 0 0 0 0 0 0 0 6
Released to owner 17 19 25 13 14 15 13 2 11 14 12 16 20 191

Euthanised 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Rehomed 0 2 1 4 1 2 2 0 1 0 2 0 4 19

Dogs remaining in pound 0 0 0 0 1 2 0 0 0 0 1 1 0 5
Dogs released in Upper Hutt before 

being transported to Hutt City 14 13 22 11 10 10 8 2 10 11 11 13 16 151

No of nights boarded with Hutt City 14 24 9 35 14 36 38 0 14 5 23 16 43 271

FOR PERIOD
1st September 2019 to 30 September 2020

COMPLIANCE SERVICES REPORT

Attachment 142



Activity: Environmental Health Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep Totals
Licenced Premises Enquiries 1 11 2 0 0 9 5 9 0 0 0 0 0 37

Food Premises inspections/audits 3 36 20 20 6 17 8 0 0 5 14 8 21 158
Hairdresser inspections 1 0 0 0 0 16 0 0 1 3 0 0 0 21

Mobile Premises applications 2 2 0 0 0 1 1 0 0 0 1 1 0 8
Health Nuisance complaints 

investigated 0 0 0 2 3 8 3 5 6 4 2 6 1 40
Food premises complaints 

investigated 0 0 0 0 3 0 0 0 0 0 2 3 1 9
Excessive Noise (Complaints) 61 59 83 69 54 59 65 3 57 37 54 69 64 734

Excessive Noise Direction Notices 
Issued 17 12 16 27 20 20 20 1 22 13 19 19 18 224

Total Alcohol Applications received 28 14 17 15 12 15 23 2 9 18 31 15 11 210
Alcohol Licences other (new) 3 0 0 0 0 0 0 0 0 0 4 2 0 9

Alcohol Licences other (renewal) 2 3 1 4 2 2 2 0 0 3 3 2 1 25
Special Licences 8 4 6 5 3 4 9 1 0 0 5 6 4 55

Temporary Authority 0 0 0 1 1 0 1 0 0 2 0 0 0 5
Manager Certificates (new) 2 4 4 1 2 5 2 1 2 0 9 2 5 39

Manager Certificates (renewal) 13 3 6 4 4 4 9 0 7 13 10 3 1 77

Activity: Parking Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep Totals
Number of tickets issued 324 434 474 284 444 407 300 0 0 159 348 115 129 3418

No WOF 42 64 72 39 63 53 41 0 0 8 10 4 9 405
No Registration 55 73 79 55 89 67 60 0 0 11 15 8 5 517

Illegal Parking 15 32 21 24 16 25 21 0 0 15 19 6 7 201
Parked in disablity park   10 14 12 6 14 11 7 0 0 2 22 4 3 105

Parked in breach of time limit 202 251 290 160 262 251 171 0 0 123 282 93 105 2190
Number of tickets reversed 30 30 22 33 3 47 5 0 0 25 104 21 1 321

Activity: Stock Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep Totals
Complaints/enquiries received 0 3 0 1 1 1 0 1 0 2 2 1 0 12
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Monthly Stats/Richard Harbord/2009/2010/Consent statistics

Building Applications Summary 2020-21
YTD YTD YTD

October 2019 Last Year July August  Sep Oct Nov Dec Jan Feb March April May June This Year Change

Applications Received

Building Consents 61 232 58 59 52 65 234 1%

Total building work - new dwellings & values
New dwellings 24 67 17 22 15 28 82 22%
Value new dwelings, $1,000,000s $9,806 $26.342 $7.573 $9.068 $6.380 $10.129 $33.150 26%
Total value of all building work, $1,000,000s $11,421 $39.401 $9.744 $12.252 $13.208 $12.266 $47.470 20%

Applications Issued

Building consents 48 188 81 62 69 38 250 33%
Number issued in 20 days 48 188 67 34 57 34 192 2%
Statutory requirement - 100% in 20 days 100% 100% 82% 54% 82% 89% 77% -23%

Building work less than $500,000 value 41 165 70 52 65 33 220 33%
Number issued within 13 days 19 90 2 1 4 5 12 -87%
Objective - minimum 90% within 13 days 46% 88% 2% 2% 6% 15% 5% -94%
Average processing days 13 10 19 20 19 17 19 90%

Building work more than $500,000 value 7 23 11 10 4 5 30 30%
Number issued within 20 days 7 23 10 9 1 3 23 0%
Objective - 100% within 20 days 100% 100% 90% 90% 25% 60% 77% -23%
Average processing days 15 13 19 18 21 22 18 38%

Code Compliance Certificates 70 275 57 56 82 38 233 -15%
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Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Total for 12 Months
Number of Applications Received 40 16 20 37 22 7 21 19 26 22 31 23 394
Number of LIMS Issued 36 31 13 29 35 8 17 22 23 24 27 22 376
Number completed within statutory timeframe 36 31 13 29 35 8 17 22 23 24 27 22 369
Percent within statutory timeframe 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 98.5%
Average processing days 8 8 6 8 10 8 8 9 8 8 9 9 8.8

LIMS PROCESSING PERFORMANCE REPORT
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CHAIR AND MEMBERS 

CITY DEVELOPMENT COMMITTEE MEETING (18 November 2020) 

(From Director, Strategy Partnerships and Growth) 

File: 301/25-011 

Date: 6  November 2020 

Strategy, Partnerships and Growth - Director’s Report 

Recommendation 

That the report be received. 

Marketing and Promotions 

Marketing 

Sustainable Upper Hutt campaign (update) 

Objectives and overview 

1. Sustainable shopping is a major growth area in New Zealand and overseas as consumers actively seek

positive value from their consumption. Our spring campaign aims at taking advantage of this concept

and positions Upper Hutt as the ‘go-to’ city in the Wellington Region for the thrill of the sustainable hunt.

2. The objectives of this campaign are to encourage foot traffic and spend, in the city centre and align with

objectives in the Sustainability Strategy.

Urban fashion photoshoot 

3. This photoshoot was published in the October/November double edition of Capital Magazine and

online. With positive feedback about the Capital Magazine spread, the advertisement was also placed in

the 24 October Your Weekend and will be installed as street posters in Wellington City featuring sets of

the photos commencing 29 November. This fashion photoshoot was in front of iconic Wellington

backdrops with models wearing clothing from Upper Hutt second-hand stores. This was to highlight that

our stores and clothing are being ‘used’ not only here but also on the streets of Wellington; putting

Upper Hutt on the map as a go-to sustainable shopping location and encouraging visitation.
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Sustainable Shopping Guide 

4. The relaunched sustainable mini-mag identifies a range of Upper Hutt’s sustainable shopping options,

including a map and features Upper Hutt products. This helps residents and visitors alike in shopping

sustainably in Upper Hutt. The guide is now available at the Council and Library reception as well as

participating stores and offices of large organisations outside of Upper Hutt such as Deloitte, Hutt City

Council and Les Mills. Copies of the guide were distributed at the Sustainable Shopping Market and

good feedback has been received from retailers that customers who have seen their store in the guide,

are coming in.

Video series 

5. Since the previous report to the City Development Committee, two final videos were released in the

series. In a fun and upbeat way, they emphasised the abundance of sustainable shops in Upper Hutt.

The videos were paired with gift voucher giveaways.

Video One and Two noted in a previous report. 

Video Three: 

 Featured Botanical Beauty with a $50 gift voucher give away

 10,200 views, 313 entries

 Commenters advocated for Botanical Beauty ‘I love botanical beauty all my girls have sensitive

skin and the all-natural products are just perfect gifts. I would send my daughter in Melbourne a

care package’, ‘Love that shop! @Megan’.

Video Four: 

 Featured Liberty Books and Take Me Back with a $50 gift voucher give away for each

 977 views, 76 entries

 One commenter said ‘this would be a nice add on when we do our Op Shopping Strolls’.  This

commenter has seen our op shopping promotion and is intending on following the sustainable

shopping trail that we have set out

Pop-up sustainable fashion market update 

6. My Walk in Wardrobe (MWW), a successful event fund applicant, ran a sustainable fashion market at

Brewtown on September 26 selling sustainable goods, recycled clothing and homewares. 80 people

came into the venue within the first minute of opening and 500 people entered in the first hour. MWW,

the event organiser who have run similar markets in Wellington, Lower Hutt and Kapiti Coast were of

the view that the Upper Hutt event was their most successful on terms of attendees.

7. New MarketView data for the event highlighted that the event increased spend in the City. Compared to

the previous four Saturdays before the event, Upper Hutt spend was up 3.55% on Saturday 26

September.
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Hutt Valley NZ 

Remutaka Cycle Trail 

8. To inspire cyclists who are planning to ride the Remutaka Cycle Trail and to support objectives in the

Hutt Valley Tourism Action Plan, we advertised in the 2021 AA Travellers Cycling Must Do’s magazine.

This advert showcases all the businesses and attractions you can experience while travelling up the

Hutt Valley on the Trail.

Digital 

Website traffic 

9. In the past 12 months using new website content management system, OpenCities,

UPPERHUTTCITY.COM, H2OXTREAM.COM, and UPPERHUTTLIBRARY.CO.NZ have served over 204,000

users, an increase of +6.30% compared to the previous 12-month period. The average time spent on

site by users is 1 minute 33 seconds.  This demonstrates that Council websites are a primary channel

for customers to interact with Council. The redeveloped websites, launched in 2019, have had

numerous updates since the launch, such as updated bilingual branding, search engine optimisation,

ReadSpeaker technology and alignment to Web Content Accessibility Guidelines (WCAG).

Events 

The Paved Canvas – 28 November 

10. To celebrate community and culture and to support local business and artists, Upper Hutt’s first ‘Art

Trail’ is coming on Saturday 28 November. Named the ‘The Paved Canvas’, it will consist of local artists

installing/painting their works throughout Main Street. The heart of Upper Hutt City Centre will be

transformed into an art trail showcasing the very best of our retail and businesses.

11. The art trail will begin with a ‘launch day’ on the Saturday with a programme of entertainment and pop-

up activations. The community will be given a map to make sure they stop by all the top spots along the

way. The art will then remain installed until 19 December. A promotional plan for this event commenced

on 2 November.

Santa Parade – 6 December 

12. The theme for the Upper Hutt Santa parade this year is ‘A Kiwi Christmas’. The theme is about Kiwis

swapping snow for sun, Christmas pudding for pavlova and sweaters for singlets. There is a $1,000

prize for the float that best reflects the ‘Kiwi Christmas’ theme, and a $250 prize for the People’s

Choice Award.

13. If alert levels prohibit the running of the parade, alternative options are being explored which could be

implemented if appropriate. For example, a static parade, where families could drive past in their car, or

a parade split into smaller groups weaving through suburbs allowing the community to view from their

driveways.
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March Madness Update 

14. It seems from the data and information gathered that March Madness is not adding value to the City 

Centre and City Vision. MarketView data for March Madness 2019 showed spend was down 16% in the 

City when compared to other Saturdays and 70% of stallholder businesses are located outside of Upper 

Hutt. City centre retailers have also expressed concerns about the event, in the past. We are working up 

plans for a replacement event to be held early/mid 2021 in place of March Madness Fair, that will more 

effectively support local businesses. We will also be seeking inputs from the retailers in designing and 

developing this event.  

i-SITE Visitor Information Centre 

15. While our borders remain closed to international visitors the i-SITE network continues to see an increase 

in local and domestic travellers planning their New Zealand ‘staycations’. Upper Hutt locals are 

continuing to visit the i-SITE for New Zealand travel information and recommendations with visitation 

doubling in the last month. In October the i-SITE assisted and served  just over 100 customers (in 

person) from outside of Upper Hutt and just under 100 online and phone enquires. 

16. There is no further update at this time from the i-SITE New Zealand around the Future Network Strategy 

and the proposed two tiered commercial network. 

Visitor Statistics 

 

Training 

17. Over the last few months i-SITE staff have been undertaking ongoing Training with i-SITE NZ and Service 

IQ; Claudia Homan has completed her Visitor Savvy Award (NZQA Unit Standard in Applying Health and 

Safety and Security Practices to Service Delivery Operations, Applying Operational Procedures and the 

Code of Conduct to a Work Role and Providing Customers Experience in a Tourism Workplace. In 

addition, Claudia has also achieved the Level 3 NZ Certificate; Tourism with Strand in Visitor Experience.  
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Projects 

The Great Family Treasure Hunt 

18. During the School Holidays the Upper Hutt –i-SITE also ran the Great Family Treasure Hunt. This is when 

people could collect a pack from the Upper Hutt i-SITE and explored Upper Hutt to complete the quiz 

trail around various sites and attractions. At the end they returned their booklet back to our team at the 

i-SITE to go in the draw to win some great prizes including a voucher on the Interislander and other 

locals attractions. The pack included lots off freebies including sunscreen, beauty products and food 

samples. All entries returned received a chocolate fish. 

  

School Holiday Voucher Book 

19. The School Holiday Voucher books were distributed to over 1500 families in Upper Hutt over the 

October School Holidays which was a record number for the i-SITE. Most of these families came into the 

i-SITE to collect the books. 

20. The School Holiday Voucher Book is filled with great deals to businesses in the Hutt Valley and some 

great prize draws to enter and is aimed at promoting our local Hutt Valley attractions and services 

during the school holidays.  

Economic Development 

21. Our Economic Development activity works to: 

- Build prosperity and improve the economic wellbeing of our community 

- Increase capability and create opportunity for business growth 

- Enhance the experiences and expand the range of activity in our City Centre 

- Develop a bank of accurate economic data to help shape our strategic decisions  

Business Support and Promotion 

22. On Tuesday 13 October the business community was invited to hear Wellington NZ speak about the 

government allocated funding to support businesses in gaining expert advice from professional service 

providers. This funding allows businesses to access vouchers for the full cost of engaging with business 

service providers. 15 people attended the event at Expressions Whirinaki Arts and Entertainment 

Centre. This was the second of two events on the Regional Business Partners Funding. Follow up 

information was sent out to the business community. 
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23. News & Updates: Recent emails to the business community included 

information and links on the following topics: District Plan consultation, The 

Paved Canvas, Regional Business Partners and the Santa Parade, Job 

opportunities, Number 5 plastics and the Youth Employment Programme. 

24. Street entertainment: Following on from the street performances by Highly 

Flammable, Puzzle The Clown entertained a predominantly preschool 

audience with balloon animals during the recent school holidays. The 

Saturday performance attracted 30 people and the Thursday 

performance an enthusiastic group of 45.   

25. Awards: Three local businesses have recently received awards. Brewtown 

was nominated for and won the Emerging Services category at the 

Wellington Gold Awards on Thursday 22 October. Cameron Harrison 

Butchery and Delicatessen took out bronze at this year’s Retail Meat New Zealand Great NZ Sausage 

Comp. The Red Cross Shop on Main Street took out the Merchandising Award in a field of 69 Red Cross 

stores from across New Zealand.  

26. Congratulations – 30 years in retail. Andrew Hanlon from The Cycle Centre recently celebrated 30 years 

in retail in Upper Hutt.  

27. Social Media support – City Centre Facebook page. The city centre Facebook page now has 6,369 

followers and recently provided support to the following businesses, community groups and events: 

Ailsa’s Crystals, Pak’n’Save, Monterey Cinemas, Maidstone Miniature Railway, Tigerlily, Cameron 

Harrison Butchery and Delicatessen, Brewtown, Lyn’s Lingerie, Fudge’n’Hell, Tina’s Dumplings, Upper 

Hutt School, Expressions, Created, Go NZ, Beauty By Summit, Curry Workz, The Library, Puzzle The 

Clown, The Red Cross Shop, Fibre Fest and Te Omanga Hospice Shop. 

Business Attraction and Economic Stimulus 

28. Willis Bond have completed the purchase of land on the ex-Wallaceville Animal Research Centre site. 

This is the next step in their development of a regional hub for central government and private 

enterprise tenants. Work has begun with refurbishment of some of the existing buildings fronting Ward 

Street, which would be followed by low-rise new commercial building behind, subject to demand.  

29. Leda Plastics has purchased a plastic injection moulding company, and are currently looking to relocate 

that business to Upper Hutt. This will complement their existing operations and add to their workforce. 

The project is currently in discussion with Wellington Electricity about upgraded power supply to their 

site. 

Partnership Activity 

30. PopUp Business School: The PopUp Business School took place 31 August to 11 September. 58 

Students completed the two week course which included online and onsite workshops. The first two of 

the four follow up workshops run by PopUp Business School have now taken place with students 

attending both at the physical location and online. Two more workshops are scheduled to take place; 

one each in Upper Hutt and the other in Hutt City. Participants came from a range of backgrounds, with 

28% self-employed and 39% unemployed at the time of starting the course. 

31. We have initiated a project to update and expand our business contact information. This will enable us 

to be more responsive and connected to our wider business community, and provide information that 

will allow us to identify potential business needs more quickly and disseminate information more 

efficiently in future. 

Retail Spend Data 

32. September spending in Upper Hutt is almost 5% above spending levels for the same period last year. 

This is the fourth consecutive month of year on year growth. This trend has brought the city spending 

back to an overall positive (+0.4%) position for the 2020 year, despite the lockdown and other 

pandemic impacts.    
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33. The domestic online sales platform continues to drive growth in online expenditure.  

34. The following tables track spending in Upper Hutt businesses for the month of September compared to 

that same month in 2019. The figures show an overall growth year on year, however we continue to see 

changes across the spending categories. Some categories are maintaining strong year on year growth 

(Home. Hardware, Electrical), while others are reverting to pre-COVID trends (Apparel and Personal). 

Fuel & Automotive spending continues to trend down as more people remain working at home and road 

commuter figures continue to hold at lower levels than last year. 

35. In what is traditionally a quiet month, we continue to see an increase in spending in Upper Hutt coming 

from elsewhere around the region. This is particularly prevalent in the hospitality sector. 

Spending by Customer Origin –Sept 2020  Spending by Retail Category –Sept 2020 
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36.  Looking at the spending data more closely, we can 

infer what is occurring in the hospitality sector in 

particular in this table. This looks at non-Upper 

Hutt residents’ spending in Cafés, Bars and 

Restaurants across the city. We see a large 

(+24.9%) increase outside the City Centre likely 

driven by Brewtown, but also see that operators 

within the city centre are still experiencing a 

significant (+8.6%) increase in September sales.   

City Centre Activity 

  

37. While a number of new businesses are in negotiation with landlords, the only completed opening is 

Tiger Lily taking on the recently closed Aspen Willow site at the top of Main Street. Aspen Willow are 

continuing to operate as an online-only business, due to family commitments. Tiger Lily have refitted the 

premises to offer a range of clothing to complement their existing giftware/homeware business. Art of 

Food ownership has now changed. 

 DATE  OPENING  MOVING  CLOSING COMMENTARY  

Jan-20 Liquid Laundromat     leased in Princes St 

      Café Turko vacated in Main St 

          

Feb-20         

      T&T Childrenswear vacated in Mall 

      Kings Fade Barbers vacated in Main St 

  Samson Whakaawe Gallery   leased in Main St 

Mar-20     Salon Niro vacated in Main St 

      Purple Haze vacated in Mall 

      Thai House Express vacated in Main St 

  Sadal & Co     leased in Main St 

Apr-20         

      Limelight Café  vacated in Fergusson Dr 

      Café Blume vacated in Main St 
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 DATE  OPENING  MOVING  CLOSING COMMENTARY  

May-20         

  Studio One     leased in Main St 

  Blades Barbers     leased in Main St 

  Aroy Restaurant     leased in Main St 

      Paws and Claws vacated in Main St 

  Natural Pet Shop     leased in Main St 

Jun-20         

  Beauty by Sumit     leased in Mall 

      Michael Hill Jeweller vacated in Mall 

  B Styled     leased in Princes St 

  Fudge'n'Hell Dessert Shop     leased in Main 

  Nora Kebabs     leased in Main 

Jul-20     

   Flight Centre vacated in Main St 

 GoNZ! Variety and Gift Store   Leased in Queen St 

   Maidstone Sportspower Vacated in Mall 

 The Great Bunch -Florist   Leased in Mall 

Aug-20  The Great Bunch  Leased in Lion Ct 

   AMI vacated in Main St 

   Pagani vacated in Mall 

 Vogue Clearance   leased in Mall 

 Dough Bakery   leased in Fergusson Dr 

Sep-20     

 Tiger Lily Clothing   leased in Main St 

   Aspen Willow vacated in Main St 

 

City Centre Ground Floor Vacancy Rates (including Mall)  

38. There are currently 26 ground floor premises vacant.  This comprises 6.1% of the ground floor premises 

in the city centre. Thirteen of these premises have lain vacant for 24 months or more. 

 

 

Vibhuti Chopra 

Director Strategy, Partnerships and Growth 
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