
Submission 
number

Submitter LTP Topic                                                                                          Option supported by 
submitter                                              

Submission comments verbatim                                                            Council response to submitter                                                                                

1 Carol Corlett Recycling Introduce kerbside 
recycling

Recently moved from Porirua and couldn’t believe there was no kerbside recycling 
here. We take our recycling to the bins by mitre 10 which are often full. I believe that 
only a fraction of residents are recycling due to the hassle of taking it to the 
community bins whereas if it was kerbside more people would do it. Therefore better 
for the environment. Covered wheels inside in Porirua were awesome so stuff didn’t 
blow away and create more mess.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

1a Carol Corlett H2O Xtream Upgrade Partially upgrade H2O I swim here twice a week and find the facilities fine. Probably other areas that need 
the money

Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

1b Carol Corlett Civic Centre Upgrade Fully upgrade Civic Centre Hasn’t been done for long time - not really familiar with the building though Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

1c Carol Corlett Sustainability Grant Introduce grant For our future Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

1d Carol Corlett Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

1e Carol Corlett Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP.  

1f Carol Corlett Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

1g Carol Corlett Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

1h Carol Corlett Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.  

1i Carol Corlett Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.  

2 WITHHELD Recycling Keep status quo I don't think kerbside recycling is the best option for environment/sustainability. If 
you want to recycle, like I do, I pay for a private service. I believe that providing bins 
means people who don't care about recycling will lead to more general rubbish in 
recycling with negates the purpose. I also know that I currently get a better deal 
financially from my current private provider and paying for kerbside recycling through 
rates, plus private rubbish collection, will cost me more.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

2a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

2b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

2c WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

2d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

2e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

2f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

2g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

2h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

3 Dan Henderson Recycling Introduce kerbside 
recycling

I think this is an absolute must. For the small cost (approx $2 a week) will ensure 
there is a higher uptake in recycling. Also the additional employment opportunities 
this provides is a positive story to be associated with this.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  
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3a Dan Henderson H2O Xtream Upgrade Fully upgrade H2O H20 Xtream has been the poster child for community facilities in Upper Hutt for the 
last 20+ years. Over those 20+ years it has been able to maintain itself as the best 
aquatic facility in the Wellington region however it does risk becoming stale if it isn't 
addressed in this LTP. I think the full upgrade is the investment that is warranted and 
will ensure that it remains one of
the best aquatic facilities in the Wellington region.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

3b Dan Henderson Civic Centre Upgrade Fully upgrade Civic Centre I think for the small difference in cost (13 cents) it makes sense to do it once and do 
it properly.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

3c Dan Henderson Sustainability Grant Introduce grant Very small price to pay for something that is very important Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

3d Dan Henderson Performance Measures Yes Seems logical Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

3e Dan Henderson Wellington Water 
Performance

Yes Seems a bit more realistic Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

3f Dan Henderson Fees & Charges No I have only voted no as it is hard to see the increase of costs from current to the 
proposed

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Current and the previous year's costs are always made 
available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Fees-and-charges or in 
hard copy by request.

3g Dan Henderson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

3h Dan Henderson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

4 WITHHELD Recycling Keep status quo This is too steep an increase for those in fixed incomes. Seems like something to 
satisfy the few complainers. My recycling only costs $60p.a on top of my general 
waste.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

4a WITHHELD H2O Xtream Upgrade Fully upgrade H2O We need to future proof this facility. I like the design. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

4b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The exterior of the new chambers is pretty ugly and needs be more in keeping with 
the existing Library and Civic Building structure. I like that it is very open and roomy. 
Consider better integration with the Library and Expressions and covering the 
walkways between them with some lightweight construction. Make this a destination 
with perhaps light shows on the rooves of the walkways and them blank side of 
Expressions.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. The full upgrade of the Civic Centre the outdoor public space will be 
reconfigured to better link the building to both the Library and Whirinaki Whare Taonga (formerly Expressions Whirinaki 
Arts and Entertainment Centre). 

4c WITHHELD Sustainability Grant Do not introduce grant Sounds like a slush fund. Sustainability needs to factored into all decisions. Thank you for your feedback regarding the proposal to introduce a Sustainability Grant. Council is committed to 
ensuring sustainability is factored into all its decisions. This proposal is to increase and enable involvement of the 
community as well, bearing in mind that sustainability is a shared responsibility of Council and the community in order 
to maximise impact.  Council has agreed to include this proposal in its final LTP. As part of implementation, Council will 
develop a policy containing criteria and conditions to be met in order to be able to access the grant.   

4d WITHHELD Performance Measures Yes Invest in technology to make these easy to collect and report real time. If it is going to 
take another 2 staff members collect and report this then NO

Thank you for your support of the proposal to change/introduce some performance measures. We ensure that 
methods chosen are efficient as well as effective. It depends on what type of data is required to be collected as to 
whether it can be technology driven.  In deciding on what performance measures to include, the cost of monitoring and 
measuring is weighed up alongside need to or purpose of monitoring and measuring because there is always 
additional cost in introducing any new measures. Council has agreed to include this proposal in its final LTP.

4e WITHHELD Wellington Water 
Performance

Yes What is the cost if we stick to the original measures? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

4f WITHHELD Fees & Charges Yes Happy to see the subsidy for the "golden mile' be removed. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

4g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

4h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

4i WITHHELD Revenue & Financing 
Policy

Yes Happy to see the subsidy for the "golden mile' be removed. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

Good work team. Difficult times needs bold decisions. Interesting to note that most of 
this investment is in the next 3 years (so at least we might see some action) but 
there does not appear to be much of a vision beyond that. 

Council appreciates your comment regarding our work. The Long Term Plan (LTP) outlines Council's proposals for the 
next 10 years. Additional requirements or amendments to the LTP can be addressed through the Annual Plan process. 
It might seem more focussed on the first 3 years because it is reviewed and consulted on every 3 years.

What will the CBD look like in 10 years? (I do note you have deferred some of this 
but would have been good to get some initial vision here).

The existing funding in current Plans will allow for Main Street between the Mall and Princes Street to be refurbished to 
a similar level as already exists in Princess Street and the north end of Main Street.

4j WITHHELD Other 



How about surfacing technology investment or indicating what UHCC is going to do to 
support the tech sector 

Council's Economic Development Stimulus Policy seeks to stimulate economic growth within Upper Hutt by 
encouraging development that provides employment and economic benefit to the city. It can be used by the tech 
sector at any point. 

and also allow better engagement with Council including 'real time' tracking of 
service delivery and access to information. Some serious investment is needed here 

Council has been working on improving its systems and processes and ensuring its underlying technological 
infrastructure is sound and fit for purpose. This will provide a solid base for better digital engagement with the 
community and visibility of service delivery. You can expect to see some changes over the next 2 - 3 years.

as well as on bricks and mortar. Council is committed to investing  in and upgrading 'bricks and mortar' infrastructure and facilities which are needed to 
support our growing city.

5 Wendy McCarrison Recycling Introduce kerbside 
recycling

Recycling should be compulsory. To do this you need to make it as easy as possible. 
Wheelie bin are needed for recycling not bins that you have to carry as many people 
are physically unable to carry them.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Recycling in Upper Hutt is not compulsory, however demand for recycling is 
evident. 

5a Wendy McCarrison H2O Xtream Upgrade Fully upgrade H2O H2O Xtream needs to be good enough to be a place of destination. You are 
competing with other facilities in the
Wellington area.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

5b Wendy McCarrison Civic Centre Upgrade Fully upgrade Civic Centre This Centre needs to be future proofed. Doing a partial upgrade will cost more in the 
long run.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

5c Wendy McCarrison Sustainability Grant Introduce grant Because people need an incentive Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

5d Wendy McCarrison Performance Measures Yes No comment Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

5e Wendy McCarrison Wellington Water 
Performance

Yes This is a matter of urgency Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

5f Wendy McCarrison Fees & Charges Yes No comment Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

5g Wendy McCarrison Rates Remission & 
Postponement Policy

Yes No comment Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

5h Wendy McCarrison Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

5i Wendy McCarrison Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

The whole issue of waste needs to be addressed not just introducing roadside 
recycling.

Thank you for your submission. Council is committed to waste management, minimisation, and recycling. Council leads 
and supports initiatives to educate and support the community to minimise waste, recycle, and safely dispose of 
waste; examples include: waste free parenting workshop, event waste minimisation and management support and 
guides, the 'Let's Sort Out Waste' campaign, Hazardous Waste collection, Silverstream Landfill, and the Wellington 
Region Waste Management and Minimisation Plan. Council is an advocate for best practice waste minimisation and 
management practices within our City.

 I have rubbish trucks from four different companies coming down the street on 
different days. This means there are nearly always rubbish bins out on the street.

Management of private waste collection pick up days is not currently within scope of Council's authority.

 It is also not an effective way to manage fuel emissions in the city Management of private waste collection vehicle fuel choices is a matter that is currently beyond the scope of Council's 
influence or authority.

Put the whole lot out to tender and make it council managed and included in the 
rates.

Introduction of a rate funded combination kerbside waste and recycling service was not proposed for the 2021 – 2031 
Long Term Plan that Council consulted on.

6 Kishan Modi Recycling Introduce kerbside 
recycling

Its a more streamlined and reliable recycling service over turning up to recycling 
points that are already overflowingly full, its worth the extra rates

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

6a Kishan Modi H2O Xtream Upgrade Partially upgrade H2O an upgrade is good, but an upgrade to our pull is not a massive necessity in the 
current climate

Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

6b Kishan Modi Civic Centre Upgrade Fully upgrade Civic Centre this creates a much more cohesive environment and community between council and 
public, it makes talking to council more accessible and more attractive to actually 
talk to council about issues

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

6c Kishan Modi Sustainability Grant Introduce grant this is a great start to moving towards our emissions goals here, and providing 
support to local climate initiatives will allow them to expand the good work that they 
already do in the community

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

6d Kishan Modi Performance Measures Yes It makes the council more self-accountable, and provides meaningful and 
measurable goals to achieve within our community. Providing a higher involvement 
with the community also allows teamwork within our community instead of one party 
relying on the other to improve the place on a whole. This way we're enabling to 
community and council to work together towards a common goal

Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

 

5j Wendy McCarrison Other 



6e Kishan Modi Wellington Water 
Performance

No We should expect better from Wellington Water, their revised timeframes show that 
they clearly don't want to improve their service, and they would rather lower the 
expectations put on them since they've already sunk to that level.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

6f Kishan Modi Fees & Charges Yes It provides better transparency as to where our rates are going, and provides more 
clear assessment categories which removes the funding discrimination

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Your 
comment is noted. Current and previous year's costs are always  available online at www.upperhuttcity.com/Your-
Council/Plans-policies-bylaws-and-reports/Fees-and-charges or in hard copy by request. Council has agreed to 
implement the proposed changes which will take effect from 1 July 2021.  

6g Kishan Modi Rates Remission & 
Postponement Policy

Yes It makes it fairer on those who aren't as well off in our community. It's great that the 
council wants to make it more reasonable for financial assistance applicants as well 
as make the current legislation around remissions clearer and easier to understand. 
At the end of the day, the ratepayers need to know and understand how their rates 
work.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

6g Kishan Modi Significance & 
Engagement Policy

Yes Providing better KPIs that are measurable and allow the prioritisation of issues in an 
objective manner helps the council provide assistance in the most important parts of 
our community first and foremost

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

6i Kishan Modi Revenue & Financing 
Policy

Yes Better transparency around what projects our rates are paying for gives people 
confidence and trust in our council, as well as removing an extra categorial barrier 
makes it a fairer selection process for subsequent projects

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

7 Sandra Gerrard Recycling Introduce kerbside 
recycling

By providing this service you are forcing more people into recycling as they have the 
ability to do so. At the moment when the recycling stack gets too big people will just 
throw it into the bin. If you think of all those in Upper Hutt (likely 
Trentham/Silverstream etc) won't come into Upper Hutt to go to Park Street to 
recycle. But please if you provide this make it include rural properties as well!

Thank you for your feedback on the option to introduce kerbside recycling. Council has decided not to introduce 
kerbside recycling in its final LTP. 

7a Sandra Gerrard H2O Xtream Upgrade Fully upgrade H2O I'm voting this option because it is a small difference in cost between the two options 
PROVIDED the costs are accurate and the cost doesn't double.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Costs quoted take into consideration inflation, contingencies, and other aspects that could impact project 
costs. Council acknowledges that market and economic forces beyond our control could impact final project costs.

7b Sandra Gerrard Civic Centre Upgrade Fully upgrade Civic Centre I'm voting this option because it is a small difference in cost between the two options 
PROVIDED the costs are accurate and the cost doesn't double.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Costs quoted in the Long Term Plan Consultation Document take into 
consideration estimated inflation and other aspects that could impact project costs. Council acknowledges that market 
and economic forces beyond our control could impact final project costs. 

7c Sandra Gerrard Sustainability Grant Do not introduce grant Businesses should want to improve sustainability without being given a grant. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this.  Council has agreed to 
include this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and 
conditions to be met in order to be able to access the grant.   

7d Sandra Gerrard Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

7e Sandra Gerrard Wellington Water 
Performance

No Wellington Water have been proven to be incredibly inefficient in the management of 
water and fixing leaks etc. While I understand this is due to lack of government 
spending their dealing with issues should be made to stick to the SLA's. How many 
businesses would be allowed to increase SLA's and this just be accepted.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  Wellington Water Ltd is a Council 
Controlled Organisation which shares its ownership across 6 councils. This added complexity has resulted in 
frustrations which Upper Hutt City Council airs from time to time. The Government's intention to reform the delivery of 
water services within the next 3 years is likely to remove the current operating model.

7f Sandra Gerrard Fees & Charges Yes It would be more helpful to have highlighted where the fees were changing but agree 
that a reasonable increase should be expected.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Your 
comment is noted. Current and previous costs are available online at www.upperhuttcity.com/Your-Council/Plans-
policies-bylaws-and-reports/Fees-and-charges or in hard copy by request. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.  

7g Sandra Gerrard Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

7h Sandra Gerrard Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

7i Sandra Gerrard Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 
Thank you for your submission. Council applies Crime Prevention Through Environmental Design principles to the 
maintenance and development of our open spaces. 

7j Sandra Gerrard Other There were a few references to open community areas and I think we need to look 
carefully at these as these seem to be a magnet for trouble. If you look at places like 

                 
                

                 
              
           



Additionally, Council works closely with police, community groups, and other agencies to promote a safe, engaged, 
connected, resilient community. 

8 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

8a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

8b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

8c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

8d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

8e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

8f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

8g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

8h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

8i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

9 WITHHELD Recycling Introduce kerbside 
recycling

Clearly valued by the community as its always chocka Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

9a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Brilliant resource to have here, let's bring it up to a high standard as it benefits so 
many people

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

9b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility is important and the people serving our community deserve a facility 
that better enables their work

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

9c WITHHELD Sustainability Grant Introduce grant Like the idea of experimenting with a trial, seems low cost and low risk Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

9d WITHHELD Performance Measures No Only because I couldn't find this information Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

9e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP.  

9f WITHHELD Fees & Charges No Only because I couldn't find this information Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Current and previous year's costs are always available 
online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Fees-and-charges or in hard copy by 
request.

9g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

9h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

9i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

                  
                  

Rotorua, Hamilton etc who had these in the city centre and then got rid of them due 
to the trouble they caused. The WCC are looking at Courtney Place and the open area 
there to see how they can make it safer. While I like the thought of more parks, 
playgrounds etc I think there needs to be something there for people to be 
entertained, not just open spaces for people to congregate with no purpose.



Why is the council initiative more expensive then private options? Surely economy's 
of scale means providing recycling for a whole city is cheaper than just select few. 

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

Encourage sustainability and recycling. Reduce waste. To be effective and really make a difference Sustainability is something that will have to be contributed to by Council 
and members of the community. Council believes it has a role to play in enabling this. 

Only a few will go out of
their way to recycle. Providing it to all households makes recycling an easy option

Thank you for your submission.

10a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

10b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Least important initiative. There is no plan to reduce the loan so why go crazy making 
it big for future generations to deal with.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP. Council funds repayments of debt for all loans over a period of time to align with 
the life of the asset. This preserves intergenerational equity and means the asset is paid for by all users of that asset. 
Council has employed a deliberate strategy to use its balance sheet in the current economic climate in order to 
minimise the impact on rates. We will look at ways to reduce the level of debt when the economy has settled down.

10c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

10d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

10e WITHHELD Wellington Water 
Performance

No Hold a poorly operating organisation to account. The response and resolution times 
are what is expected of them

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

10f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

10g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

10h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

10i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

11 Stuart Watson Recycling Introduce kerbside 
recycling

The current solution is overly complicated and is a core function of the council to 
enable recycling to happen in the community without barriers and private 
competition.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

11a Stuart Watson H2O Xtream Upgrade Fully upgrade H2O It’s unsafe for my very young children. Wellington regional aquatic centre is great as 
it has dedicated areas.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. There is limited water space/play opportunities for young children in the current facility; this will be 
addressed in the upgrade.  

11b Stuart Watson Civic Centre Upgrade Partially upgrade Civic 
Centre

As this is the council office I believe there’s not as much community benefit to this as 
other initiatives. If this takes place creating shared breakout working spaces that 
would be open to Upper Hutt residents would be a better solution. Similar to BNZ 
partner buildings, Biz Dojo’s or the WeWork model.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council regularly hosts and supports community 
and other agency meetings, events, forums, and working groups in the Civic Centre and our ability to support this is 
projected to be enhanced in an upgraded Civic Centre.

11c Stuart Watson Sustainability Grant Introduce grant This is something we should be committed to doing. As well as the grant itself, I 
believe we should have people within the council dedicated to this outcome.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

11d Stuart Watson Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

11e Stuart Watson Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

11f Stuart Watson Fees & Charges Yes If you are dedicated to improving services for Upper Hutt and can back this with the 
proposed changes I am happy to pay rates that have been decided. Put simply tax 
me more if you can make the community and local area a nice place to live, work and 
raise kids.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Your 
comment of support is noted. Council has agreed to implement the proposed changes which will take effect from 1 
July 2021. 

11g Stuart Watson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

11h Stuart Watson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

11i Stuart Watson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

12 WITHHELD Recycling Keep status quo Significant cost of roadside recycling for little benefit. Unsure what expected increase 
in recycling rates would be if roadside collection were to commence. Suggest 
increasing capacity of Park Street facilities instead

Thank you for your feedback on kerbside recycling. Council has decided not to introduce kerbside recycling in its final 
LTP. The cost for a city wide kerbside recycle collection is based upon the current tendered costs for a similar service in 
both Porirua and Hutt Cities. The actual costs will not be known until tenders are received for an Upper Hutt service. 
There is no provision in the budget to increase capacity at the Park Street facility however we are constantly 
reassessing its performance  to maximise operational efficiencies.

10 WITHHELD Recycling Introduce kerbside 
recycling



12a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Facility should be self sufficient to find its own development Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has decided to 
include the full upgrade option in its final LTP.  Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.

12b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Important to meet seismic and compliance requirements. Doubt many of the 
community really feel that having chambers on level 2 stops them from participating 
in council activities

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

12c WITHHELD Sustainability Grant Introduce grant Good to encourage initiative in the community Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

12d WITHHELD Performance Measures Yes Should be doing this anyway Thank you for your support of the proposal to change/introduce some performance measures. Council has an existing 
performance management system and measures in place. Some changes to the measures were proposed in order to 
enhance monitoring and measuring. Council has agreed to include this proposal in its final LTP.   

12e WITHHELD Wellington Water 
Performance

Yes Perhaps more realistic expectations Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

12f WITHHELD Fees & Charges Yes inevitable fees need to increase Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

12g WITHHELD Rates Remission & 
Postponement Policy

Yes Good to provide clarity Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

12h WITHHELD Significance & 
Engagement Policy

No Not clear what this is going to result in Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
The changes to the Policy aim to clarify the criteria used to determine the 'significance' of any matter/proposal under 
Council consideration. The changes are also aimed at improving clarity on what engagement/consultation with the 
community will be undertaken for different levels of significance. Council has agreed to update this policy and it will be 
included in the final LTP.

12i WITHHELD Revenue & Financing 
Policy

Yes Clarity always good Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

13 WITHHELD Recycling Keep status quo Recycling is the not the best way to care for the environment, the focus should be on 
reducing and reusing first. Recycling can be fraught with issues. I do not think this is 
the best use of rates.

Thank you for your feedback (and comments on why) that Council should not be involved in providing kerbside 
recycling. Council has decided not to introduce kerbside recycling in its final LTP. Recycling is an important part of 
caring for our environment and forms part of Council's commitment to waste minimisation. Council is committed to 
waste management, minimisation, and recycling. Council leads and supports initiatives to educate and support the 
community to minimise waste, recycle, and safely dispose of waste; examples include: waste free parenting workshop, 
event waste minimisation and management support and guides, the 'Let's Sort Out Waste' campaign, Hazardous Waste 
collection, Silverstream Landfill, and the Wellington Region Waste Management and Minimisation Plan. Council is an 
advocate for best practice waste minimisation and management practices within our City.

13a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Would be used by lots of people and it is annoying currently when you want to lane 
swim but all the lanes are taken with activities etc. Although carparking may become 
more of an issue

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Car parking will be considered as part of the H2O Xtream development. The upgrade provides additional 
pools and programme spaces. While no additional lanes are proposed, the ability to deliver programmes in other pool 
areas will ensure that lane time available to the community will be enhanced.

13b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

It will not be used by anyone. Way more people will use H2O and ideally the council 
should move to having more things online. People usually do not want to go into the 
council, It would be a waste of space and money.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council regularly supports customers and 
stakeholders in the Civic Centre, it also hosts and supports community and other agency meetings, events, forums, 
and working groups in the Civic Centre and our ability to support this is projected to be enhanced in a partial or fully 
upgraded Civic Centre. Council provides a variety of online application, engagement, and payment options for many of 
its services; enhancements to Council's online experience are operational in nature and will be further investigated and 
considered as part of Council's day to day operations.

13c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

13d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

13e WITHHELD Wellington Water 
Performance

No They need to be held to account if they are not meeting targets, don't just move the 
goalpost.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

13f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

13g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

13h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

13i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



14 Rachael Hearfield Recycling Introduce kerbside 
recycling

It would encourage more people to recycle. If you only have to put your bin out curb 
side rather than travelling to a recycling centre I believe it would make recycling more 
accessible

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

14a Rachael Hearfield H2O Xtream Upgrade Fully upgrade H2O It would be more efficient to do a full upgrade all at once rather than more than one 
half-upgrades.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

14b Rachael Hearfield Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

14c Rachael Hearfield Sustainability Grant Introduce grant We need to act now in regards to sustainability and the environment and this grant 
would encourage others to do so

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

14d Rachael Hearfield Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

14e Rachael Hearfield Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

14f Rachael Hearfield Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

14g Rachael Hearfield Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

14h Rachael Hearfield Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

14i Rachael Hearfield Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

15 WITHHELD Recycling Keep status quo Keep costs down, make use of central recycling facility Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

15a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it properly Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

15b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not critically important to many people Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

15c WITHHELD Sustainability Grant Do not introduce grant Waste of money Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

15d WITHHELD Performance Measures No Waste of money, especially on anything to do with carbon/emission reduction Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council 
adopted the Sustainability Strategy in 2020 for which feedback was provided by the public.  One of the goals of this 
Sustainability Strategy is "Council will be a carbon neutral organisation by 2035." The proposed performance measure 
'Reduce the level of Carbon generated by Council operations' provides a way to monitor that we are moving towards 
our stated goal. Council has agreed to include this proposal in its final LTP.

15e WITHHELD Wellington Water 
Performance

No Too expensive. WE NEED TO REDUCE RATES!!!!! Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

15f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

15g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

15h WITHHELD Significance & 
Engagement Policy

No Focus only on infrastructure Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Infrastructure is an important focus area for Council. This Policy is to provide clarity and transparency on the level of 
significance attached to different matters/ proposals being considered by Council and the intended engagement/ 
consultation with the community on those matters/ issues based on the assessed level of significance. Council has 
agreed to update this policy and it will be included in the final LTP.

15i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

15j WITHHELD Other Reduce costs and reduce rates. Thank you for your submission. Your comment regarding rates rise and costs is noted. 
16 Name not supplied Recycling Introduce kerbside 

recycling
Prevents dumping, litter, and is in line with what other major centres are doing Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 

introduce kerbside recycling in its final LTP. 
16a Name not supplied H2O Xtream Upgrade Partially upgrade H2O Only a proportion of residents will use it (mostly young parents, their children, and 

young people). Therefore it shouldn't be a high priority.
Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade in its final LTP. The H2OXtream facility is currently used by a significant cross-section of the 
Upper Hutt Community for a variety of aquatic activities.

16b Name not supplied Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

16c Name not supplied Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

16d Name not supplied Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

16e Name not supplied Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  



16f Name not supplied Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

16g Name not supplied Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

16h Name not supplied Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

With a consolidated single provider the council should be able to get a better rate 
than individual households. 

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

The council can also have more say in which plastic types are recyclable. The types of plastic that are recyclable at the Park Street Recycling facility is dependant on the availability and 
affordability of technology and markets equipped to accept plastic from Upper Hutt for recycling.

17a Neil van der Star H2O Xtream Upgrade Fully upgrade H2O Now is the prime opportunity to do decent maintenance and ensure that the facility is 
future proofed.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

17b Neil van der Star Civic Centre Upgrade Fully upgrade Civic Centre Again, while doing required maintenance and strengthening take the opportunity to 
future proof the building for projected future requirements.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

17c Neil van der Star Sustainability Grant Do not introduce grant I don’t believe it is the council’s responsibility to be taking the lead on something like 
this, it is central government’s job

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this.  Council has agreed to 
include this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and 
conditions to be met in order to be able to access the grant.   

17d Neil van der Star Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

17e Neil van der Star Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

17f Neil van der Star Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

17g Neil van der Star Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

17h Neil van der Star Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

17i Neil van der Star Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.

18 James Grayson Recycling Introduce kerbside 
recycling

It should be a core service for the council. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

18a James Grayson H2O Xtream Upgrade Fully upgrade H2O Yes, it’s due for it. And if it can be more efficient that is good. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

18b James Grayson Civic Centre Upgrade Partially upgrade Civic 
Centre

I don’t think the community benefit is enough to justify a full upgrade. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

18c James Grayson Sustainability Grant Introduce grant It’s good to put incentives in that drive improved outcomes for Upper Hutt. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

18d James Grayson Performance Measures No You should have stretch targets and continue to work towards them. They relate to 
the primary functions of the council.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  In some instances, Council does have stretch targets. This is 
particularly the case where there is a goal or outcomes to achieve. In other instances this might not be the case e.g. 
where the measures are for the purpose of monitoring that Council is meeting its requirements or obligations. An 
important factor that Council has to balance in establishing its targets is that 'stretch' comes with additional costs.                                                                                      

18e James Grayson Wellington Water 
Performance

No Same as above. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

18f James Grayson Fees & Charges Yes To fund the investment. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

18g James Grayson Rates Remission & 
Postponement Policy

Yes Common sense. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

18h James Grayson Significance & 
Engagement Policy

Yes Makes sense to do it. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

18i James Grayson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

19 Worick Tai Recycling Introduce kerbside 
recycling

Yes we should. Anything that makes it easier for city citizens to recycle is the right 
thing to do. The current state recycling option fails to meet my expectations which is 
why I do not make any effort to recycle today. A kerb side recycling approach is very 
likely to change our household attitude and behaviour to this important kaupapa.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP .

19a Worick Tai H2O Xtream Upgrade Fully upgrade H2O It is the right thing to do. Lets modernise this well loved and supported facility. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

17 Neil van der Star Recycling Introduce kerbside 
recycling



19b Worick Tai Civic Centre Upgrade Fully upgrade Civic Centre Its long overdue. Delaying the envitable upgrade just adds to the capital costs. It will 
never be cheaper to upgrade than right now. Just do it.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

19c Worick Tai Sustainability Grant Introduce grant Its the right thing to do. Stimulating sustainability initiatives is consistent with our 
stated committment to endeavours of this type. Lets help people deliver great 
sustainable outcomes and services for our fair city/region.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

19d Worick Tai Performance Measures Yes Our performance framework must maintain its validity and relevance from a public 
policy and community standpoint.

Thank you for your support of the proposal to change/introduce some performance measures and your points about 
ensuring relevance for what the community wants and more overarching policy and legislative needs. Council has 
agreed to include this proposal in its final LTP.

19e Worick Tai Wellington Water 
Performance

Yes We need to adopt a unifed approach to water management across the region. Lets 
not wander off the reservation. We are on this waka together.

Thank you for your submission. Your comments are noted. Council has agreed not to change and to keep the status 
quo in its final LTP.

19f Worick Tai Fees & Charges Yes While no one wants rates and charges to increase, meeting our service 
committments to the community costs money. If we do not pay for it and modernise 
in a fiscally prudent manner, we will all regret it in the long term. So lets bite the 
bullet and get on with it.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Your 
comments are noted. Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

19g Worick Tai Rates Remission & 
Postponement Policy

Yes See my comments at Q15. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

19h Worick Tai Significance & 
Engagement Policy

Yes See Q15 Comments. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

19i Worick Tai Revenue & Financing 
Policy

Yes See Q15 Comments. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

I want to thank and commend UHCC for the high quality work undertaken on the LTP 
2021 - 2031. Thank you all, you are doing an excellent job.

Thank you for your submission. Council appreciates your comment regarding our work. 

I was surprised not to see any mention of enhancing SH2 and that effin bridge below 
Riverstone. 

SH2 (including Moonshine Bridge)  is under the control of Waka Kotahi New Zealand Transport Agency. As the road 
controlling authority, they determine the works that are appropriate. Council will continue to advocate central 
government for enhanced safety and efficiency of regional travel corridors.

And why havent we planned on putting in a road to connect Riverstone with Tōtara 
Park? 

The two suburbs are separated by the Whakatiki Stream and with land in each development being privately owned and 
developed over different periods of time each development was undertaken independent from the other. However 
Council in the process of constructing a pedestrian bridge to help improve connectivity.

Traffic flows along SH2 and Fergusson Drive corridors will only increase overtime. We 
need a plan which optimises traffiic flow and safety for our citizens and regional 
commuters. 

Key infrastructure projects outlined in the Long Term Plan Consultation Document  including the Silverstream Bridge 
replacement, Fergusson/Ward/Whakatiki intersection, rural road high priority safety projects, active mode transport 
programme, Fergusson/Gibbons/Main intersection, and the widening of Tōtara Park Bridge contribute toward 
enhanced traffic flows and safety.

Is it time to seriously consider upgrading the Upper Hutt to SH1 corridor via 
Akatārawa  

Regionally this road provides an important east west cross connection. A number of studies have identified the 
desirability and cost of improving this route however none have been successful in attracting Government funding.

and a tunnel through the Remutaka Ranges to Wairarapa? SH2 (including the Remutaka Hill road) is under the control of Waka Kotahi New Zealand Transport Agency. As the 
road controlling authority, they determine the works that are appropriate. 

 Cheers team. Thank you for your submission.
20 Callum Nicol Recycling Keep status quo UHCC already showed its hand when it decided to get rid of kerbside recycling. Don't 

pretend to care now, when you know the majority would not want it re-introduced 
because of the cost factor. The whole thing stinks of jobs for the boys. This has been 
a permanent feature of Mr Guppy's whole time as Mayor.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation.

H20 is not really a family friendly pool, if the family has young kids, 8 or under. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

The upgrade will hopefully encourage more families to use it, increasing patronage. The upgrade incorporates family friendly enhancements including a new leisure pool for children 0 - 8 and a splash 
pad. 

Might pay to fix all the equipment too, so it doesn't keep breaking down. Maybe some 
toilets that are closer to the pool too, to avoid the frequent code brown closures.

Plant and maintenance work will give the facility another 25+ years of life. Toilets closer to the new pool areas are part 
of the design plans.

20b Callum Nicol Civic Centre Upgrade Fully upgrade Civic Centre It is overdue to be done. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

20c Callum Nicol Sustainability Grant Introduce grant It is a great idea, so long as it goes to businesses or individuals who would otherwise 
not be able to operate. It is no use going to bigger businesses who would just see it 
as a chance to reap a profit from UH ratepayers.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

20d Callum Nicol Wellington Water 
Performance

Yes May as well shift the goal posts to help them achieve their goals. I wish I could just 
shift the posts so I could achieve my KPI's, then I could justify any salary increases 
from my 'improved performance' in meeting these KPI's

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

20e Callum Nicol Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

20f Callum Nicol Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

20a Callum Nicol H2O Xtream Upgrade Fully upgrade H2O

19j Worick Tai Other 



20g Callum Nicol Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

21 Name not supplied Recycling Keep status quo The extra cost is not worth it to households. We sould be looking for other ways to 
reduce waste. I believe the set up at Park Street could continue or be extended for 
less cost.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  Council is committed to waste management, minimisation, and 
recycling. Council leads and supports initiatives to educate and support the community to minimise waste, recycle, and 
safely dispose of waste; examples include: waste free parenting workshop, event waste minimisation and management 
support and guides, the 'Let's Sort Out Waste' campaign, Hazardous Waste collection, Silverstream Landfill, and the 
Wellington Region Waste Management and Minimisation Plan. Council is an advocate for best practice waste 
minimisation and management practices within our City.  There is no provision in the budget to increase capacity at the 
Park Street facility however we are constantly reassessing its performance  to maximise operational efficiencies. 

21a Name not supplied H2O Xtream Upgrade Fully upgrade H2O H2O is an asset to Upper Hutt that is well used and supported by locals. Upgrading 
the pools would give more
opportunities for everyone to use moer often.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

21b Name not supplied Civic Centre Upgrade Partially upgrade Civic 
Centre

Too much money to be spent on a building only a few people use. I work across the 
road from the council and enjoy the view of green space, also what would the people 
in the lunch room and offices look out - the inside of an office, yuck for them 
compared to their view now.

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade option in its final LTP. The location of the staff room within a partially or fully upgraded Civic 
Administration Building may not be in the same place that it is currently located. Therefore, the potential outlook is 
unconfirmed at this stage.

21c Name not supplied Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

21d Name not supplied Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

21e Name not supplied Wellington Water 
Performance

No We should be striving to make things better - not going backwards. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

21f Name not supplied Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

21g Name not supplied Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

21h Name not supplied Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

21i Name not supplied Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

22 James Hollingsworth Recycling Keep status quo Park street is sufficient. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

22a James Hollingsworth H2O Xtream Upgrade Fully upgrade H2O Better environmentally. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

22b James Hollingsworth Civic Centre Upgrade Partially upgrade Civic 
Centre

I love the landscaping and foyer, I just don’t like the concrete cube for council 
chambers, it doesn’t look very inviting.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

22c James Hollingsworth Sustainability Grant Introduce grant This is essential to our commitment to protect our environment and is entirely worth 
the minuscule cost.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

22d James Hollingsworth Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

22e James Hollingsworth Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

22f James Hollingsworth Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

22g James Hollingsworth Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

22h James Hollingsworth Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

22i James Hollingsworth Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.   

23 Andrew Magnusson Recycling Introduce kerbside 
recycling

It is a responsible way to get full community engagement in recycling Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

21a Andrew Magnusson H2O Xtream Upgrade Fully upgrade H2O Most cost effective option Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

23b Andrew Magnusson Civic Centre Upgrade Fully upgrade Civic Centre Most cost effective option Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

23c Andrew Magnusson Sustainability Grant Introduce grant We need to encourage businesses and the wider community to be more 
environmentally responsible

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

23d Andrew Magnusson Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  



23e Andrew Magnusson Wellington Water 
Performance

No They need to up their game and not get slower at responding. Water is a critical asset 
and needs to be treated as such

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

23f Andrew Magnusson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

23g Andrew Magnusson Rates Remission & 
Postponement Policy

Yes We need to be fair. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

23h Andrew Magnusson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

23i Andrew Magnusson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

24 Kate Upton Recycling Introduce kerbside 
recycling

I think it would allow for more rubbish off the street. And for people that aren’t able 
to get to the recycling station it allows them an easier/better option

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

24a Kate Upton H2O Xtream Upgrade Fully upgrade H2O It would bring more people out to Upper Hutt. It would also eventually need a full 
upgrade

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

24b Kate Upton Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

24c Kate Upton Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

24d Kate Upton Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

24e Kate Upton Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

24f Kate Upton Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

24g Kate Upton Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

24h Kate Upton Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

24i Kate Upton Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

25 Ravi Golkal Recycling Keep status quo I think kerbside recycling is a luxury. Despite the ever-increasing value of homes, 
Upper Hutt is still largely comprised of low-income families. This is an unnecessary 
burden especially when families are hurting and trying to recover financially post-
COVID.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. In developing this Long Term Plan, Council considered the global, 
national, and local context that we operate in and the expected changes in the future. The impacts of COVID-19 were 
also considered as part of this assessment. Addressing sustainability, climate change and carbon reduction take time 
to make an impact and it is Council's view that we need to start making changes now albeit slowly given considerations 
like impacts of COVID-19.

25a Ravi Golkal H2O Xtream Upgrade Partially upgrade H2O This is a luxury or a 'nice to have' in terms of a full upgrade. The money could be 
spent on upgrading basic infrastructure such as water mains and foothpaths which 
will benefit a far greater number of people

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade in its final LTP. Your comments about where you think Council should focus are noted.

25b Ravi Golkal Civic Centre Upgrade Fully upgrade Civic Centre The Health and safety of people should always be a priority. If upgrading the Civic 
Centre protects people during an
earthquake then we should do it.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

25c Ravi Golkal Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

25d Ravi Golkal Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

25e Ravi Golkal Wellington Water 
Performance

No Why would you agree to reduced service levels? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  Wellington Water 
requested the changes to timeframes for response and resolution to complaints. 

25f Ravi Golkal Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

25g Ravi Golkal Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

25h Ravi Golkal Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

25i Ravi Golkal Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



26 Sean Wright Recycling Keep status quo Rather invest elsewhere Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Keeping the status quo will result in a 'saving' to be invested 
elsewhere because the introduction of kerbside recycling was not included in budget.

26a Sean Wright H2O Xtream Upgrade Fully upgrade H2O If we don'tinvest now this will ultimatelky cost us more. We want to enjoy the facility. 
Keep it world class. Brings in revenue from outside Upper Hutt

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

26b Sean Wright Civic Centre Upgrade Partially upgrade Civic 
Centre

Actually if there was an option to NOT UPGRADE at all I would have selected that. Too 
many other more important things are needed now.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. There was no option to 'not upgrade' because the 
Civic Centre building has been assessed as no longer fit for purpose in its current state and requires earthquake 
strengthening to an acceptable standard.

26c Sean Wright Sustainability Grant Introduce grant We need to ensure a future Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

26d Sean Wright Performance Measures No I can't see any benefit in changing Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include the changes to our performance measures to improve clarity, ensure legislative compliance, and 
better track service performance for some activities including progress made on sustainability. 

26e Sean Wright Wellington Water 
Performance

No Why degrade our current service levels, in fact does it really mean anything at all? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   Wellington Water 
requested changes to current timeframes for response and resolution to complaints. 

26f Sean Wright Fees & Charges Yes Like the changes. Why should we carry the costs for a national prison Thank you for your support of the proposal to make some changes to the fees and charges. Changes to the Schedule 
of Fees and Charges do not impact changes to the Revenue and Financing Policy. Changes to the revenue and 
Financing Policy separate out the prison to its own category - 'Penitentiary Facility' because it doesn't fit within the 
Business category where it is currently placed.

26g Sean Wright Rates Remission & 
Postponement Policy

Yes Hopefully new dynamics will be taken into consideration like crime etc. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Matters like crime are not a consideration within this policy however they are taken into 
consideration in policies where relevant. Council has agreed to update the policy and it will be included in the final 
LTP.

26h Sean Wright Significance & 
Engagement Policy

No Can't really see the value Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
This Policy is to provide clarity and transparency on the level of significance attached to different matters/ proposals 
being considered by Council and the intended engagement/ consultation with the community on those matters/ issues 
based on the assessed level of significance. Council has agreed to update this policy and it will be included in the final 
LTP.

26i Sean Wright Revenue & Financing 
Policy

Yes Remove the prison Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Changes to the revenue and Financing Policy 
separates out the prison to its own category - 'Penitentiary Facility' because it didn't fit within the Business category 
where it was placed. Removing the prison from the policy was  not proposed.

27 Name not supplied Recycling Introduce kerbside 
recycling

Because it is absolutely insane this doesn't already exist Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

27a Name not supplied H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

27b Name not supplied Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

27c Name not supplied Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

27d Name not supplied Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

27e Name not supplied Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP.  

27f Name not supplied Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

27g Name not supplied Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

27h Name not supplied Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

27i Name not supplied Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

28 Sabrina Lloyd-Lewis Recycling Introduce kerbside 
recycling

More sustainable, more people will use it therefore more recycling can happen. The 
recycling station is constantly
overwhelmed- it’s not enough

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

28a Sabrina Lloyd-Lewis H2O Xtream Upgrade Partially upgrade H2O Money could be spent better elsewhere, like more community bins = lets litter in our 
rivers

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to be 
invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. Review of 
assets (bins) is part of Council's asset management planning.



28b Sabrina Lloyd-Lewis Civic Centre Upgrade Partially upgrade Civic 
Centre

It doesn’t need a complete upgrade- but advertising on what Upper Hutt shops there 
are could be better.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. We develop and distribute a retail guide every 
year for the purpose of promoting the retail gems in Upper Hutt both for our residents and visitors. 

28c Sabrina Lloyd-Lewis Sustainability Grant Do not introduce grant You haven’t stipulated or bullet pointed what your wanting to actually do and how you 
would achieve it.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

28d Sabrina Lloyd-Lewis Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

28e Sabrina Lloyd-Lewis Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

28f Sabrina Lloyd-Lewis Performance Measures No Thank you for sharing your feedback with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

28g Sabrina Lloyd-Lewis Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

28h Sabrina Lloyd-Lewis Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

28i Sabrina Lloyd-Lewis Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

Make the parks more appealing, Thank you for your submission. Key infrastructure projects outlined in the Long Term Plan Consultation Document 
including the Maidstone Park Community Sports Hub, Akatārawa Cemetery redevelopment, and  Maidstone artificial 
turf replacements contribute toward ensuring that our parks remain appealing. Council acknowledges the importance 
and relevance of parks, reserves and other community facilities and realise the benefits that the upkeep and 
management of these bring to the community. Review of facilities (including parks) is part of Council's asset 
management planning.

get dog parks so people out there stop complaining about dogs being of leads, Thank you for your submission. Your comment regarding dog park development is noted.
introduce more bins throughout Upper Hutt to save our rivers. Review of facilities (bins) is part of Council's asset management planning.
Have more community patrolling so people feel safer at night. Council works closely with police, community groups (including Community Patrol), and other agencies to promote a 

safe, engaged, connected, resilient community.  
29 Ryan McLean Recycling Introduce kerbside 

recycling
I presently purchase recycling from Waste Management, council funded recycling 
services will be cheaper. Does the $2.64 per week quoted in the consultation 
document accounts for the $0.66 saving in closing down Park Street??

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The proposal was to either continue with Park Street or opt for kerbside 
recycling. 

29a Ryan McLean H2O Xtream Upgrade Partially upgrade H2O I would prefer curbside recycling. I would also prefer we drop the flashy stuff and 
focus on the upgrades to changing rooms, pool facilities and plant and filtration 
systems Drop the hydrotherapy pool, Huia has one, we don't need one in every town 
in the Hutt Valley! We don't need a splash pad, we have Harcourt Park.

Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

29b Ryan McLean Civic Centre Upgrade Partially upgrade Civic 
Centre

It is unnecessary. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

29c Ryan McLean Sustainability Grant Do not introduce grant Central government provide plenty of grants already. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this. Council has agreed to 
include this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and 
conditions to be met in order to be able to access the grant.   

29d Ryan McLean Performance Measures Yes It seems reasonable if we are already performing at that level and to increase 
performance would increae cost.

Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

29e Ryan McLean Wellington Water 
Performance

Yes As above. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

29f Ryan McLean Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

29g Ryan McLean Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

29h Ryan McLean Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

29i Ryan McLean Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

30 Name not supplied Recycling Introduce kerbside 
recycling

To encourage people to recycle - make it easy and "free" Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The proposal to introduce kerbside recycling is not included in budget and 
is not free. There would have been a cost and impact to the average weekly rate per property.

30a Name not supplied H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

30b Name not supplied Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

28j Sabrina Lloyd-Lewis Other 



30c Name not supplied Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

30d Name not supplied Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

30e Name not supplied Fees & Charges Yes Thank you for your support of the proposal to make some changes to the fees and charges and your points about 
clarity and transparency. Council has agreed to/ decided not to confirm and include this proposal in its final LTP.  

30f Name not supplied Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

30g Name not supplied Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

30h Name not supplied Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

30i Name not supplied Other Thanks for making this so easy to engage with! Thank you for your submission. Council appreciates your comment. 
31 Jennifer Tyson Recycling Keep status quo Money can be spent elsewhere. The recycling centre I an amazing facility as it is Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.  Keeping the status quo will not result in a 'saving' to be invested 
elsewhere because the introduction of Kerbside recycling was not included in budget.

31a Jennifer Tyson H2O Xtream Upgrade Fully upgrade H2O Because this is an important community facility and as 5he population grows this 
needs to kept up to size and ability to service the population needs

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

31b Jennifer Tyson Civic Centre Upgrade Partially upgrade Civic 
Centre

The centre is good and money could be spent elsewhere in the community. Although 
it's only a million difference.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

Business can have other incentives to be sustainable rather than pouring more 
money in. 

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

Perhaps upgrade some of the council standards around building and operating 
standards so they have to operate at a level that improves the carbon footprint

Council administers the national Building Code in determining building consent applications and is not mandated to 
set its own standards.

31d Jennifer Tyson Performance Measures Yes Measuring outcomes better is beneficial to everyone. Clarity and transparency Thank you for your support of the proposal to change/introduce some performance measures and your points about 
clarity and transparency. Council has agreed to include this proposal in its final LTP.

31e Jennifer Tyson Wellington Water 
Performance

Yes Water is a precious resource but time frames need to be realistic and expectations 
met more easily.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

31f Jennifer Tyson Fees & Charges Yes Because inflation and changing economic climates coupled with a greater population 
demanding more services means that the money has to come from somewhere

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

31g Jennifer Tyson Rates Remission & 
Postponement Policy

Yes Simplicity. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

31h Jennifer Tyson Significance & 
Engagement Policy

Yes More information more accessible to more people equals more buy in Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

31i Jennifer Tyson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

I think you are doing a great job overall. Thank you for your submission. Council appreciates your comment regarding our work. 

I would like to see a huge amount of money put into the eradication of gang presence 
in UH otherwise the city will go to ruin. Over the last 5 years this problem has 
trippeled or more. We live in an area where the gangs rule. 

Council works closely with police, community groups, and other agencies to promote a safe, engaged, connected, 
resilient community. We will continue to provide, enhance, and adapt our services to meet the needs of our 
community.

Trentham memorial Park is no longer the safe are it was and our kids can't walk 
around safe.

Council works closely with police, community groups, and other agencies to promote a safe, engaged, connected, 
resilient community. We will continue to provide, enhance, and adapt our services to meet the needs of our 
community. Council applies Crime Prevention Through Environmental Design principles to the maintenance and 
development of our open spaces.  

The dogs they have on the loose are also dangerous. I drive to a different place to 
walk my dog now... when I used to love just going to the park. The number of dogs 
that are out, jump fences when you walk past or run free off the lead at the park
makes it a super stressful place to be with a small dog. He has been bitten 3 times in 
the last month. By a dog off a lead.

Animal Management Officers have attempted to contact this submitter to discuss the concerns raised about animal 
control in this submission and provide education/support where relevant and practicable.

32 Grant Edlin Recycling Keep status quo I happen to live close enough to the recycling plant that it is not an issue for me. I 
accept that won't be the case for everybody but the cost does seem excessive and 
beyond what the whole effort is worth.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

31c Jennifer Tyson Sustainability Grant Do not introduce grant

31j Jennifer Tyson Other 



32a Grant Edlin H2O Xtream Upgrade Fully upgrade H2O Now that you've committed to having a regional water park here in Upper Hutt we 
need to make sure that it remains viable and desirable unlike our city centre retail.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The upgrade does not include a commitment to a regional water park.

32b Grant Edlin Civic Centre Upgrade Fully upgrade Civic Centre The building needs to be fit for purpose and has lasted well under the circumstances. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

32c Grant Edlin Sustainability Grant Do not introduce grant Although the cost is negligible, I have no faith in council being able to administer the 
fund in an appropriate way.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

32d Grant Edlin Performance Measures Yes I was one of the few in favour of a Regional Council. I see your performance 
measures will be required in necessary in the long term.

Thank you for your support of the proposal to change/introduce some performance measures and your point about the 
forward thinking nature of introducing these now. Council has agreed to include this proposal in its final LTP.

32e Grant Edlin Wellington Water 
Performance

Yes I think the explanation for this move makes no sense whatsoever however there 
seems little to be lost by moving to the Wellington water way of doing things.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.   Wellington Water requested changes to 
current timeframes for response and resolution to complaints. 

32f Grant Edlin Fees & Charges Yes I have only read your brief report on this area see no reason for the changes not to 
be implemented.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

32g Grant Edlin Rates Remission & 
Postponement Policy

Yes I guess this is something that is needed and her clarifies things for people all the 
better.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

32h Grant Edlin Significance & 
Engagement Policy

Yes This move does make sense. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

32i Grant Edlin Revenue & Financing 
Policy

Yes I have to accept it there will be legitimate reasons for wanting to make these 
changes.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

33 WITHHELD Recycling Introduce kerbside 
recycling

It'll actually encourage people to recycle instead of normal binning Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

33a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

33b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

33c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

33d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

33e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP.  

33f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

33g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

33h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

33i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

34 WITHHELD Recycling Introduce kerbside 
recycling

Landfill still just gets added on. Recycling stations are always overfilled. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Residents will still need to pay for their own refuse/general waste (landfill) 
service.

34a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Other areas should be looked at for upgrading. Or creating. There are so many empty 
shops and wasted space town is not bringing in the opportunity it should.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade l in its final LTP. Council does not own or manage any of the empty properties in Main Street, 
this not within scope of Council's authority to force the property owners to tenant them. Council's Economic 
development stimulus policy seeks to stimulate economic growth within Upper Hutt by encouraging development that 
provides employment and economic benefit to the city, as well as by supporting building upgrades to elevate the 
presentation and structural safety of commercial/industrial building stock in Upper Hutt. 



34b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Other areas should be looked at for upgrading. Or creating. There are so many empty 
shops and wasted space town is not bringing in the opportunity it should.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council does not own or manage any of the empty 
properties in Main Street,  is not within scope of Council's authority to force the property owners to tenant them. 
Council's Economic development stimulus policy seeks to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city, as well as by supporting building upgrades to 
elevate the presentation and structural safety of commercial/industrial building stock in Upper Hutt. 

34c WITHHELD Sustainability Grant Introduce grant Put in place opportunities to sustainable living is always good. Make sure the 
businesses are giving back to the community

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

34d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

34e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

34f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

People are annoyed with the lack of maintenance in the upper hutt township. Thank you for your submission. Maintenance of roading, foot paths and other Council owned assets in the CBD is 
considered to be operational in nature and the 'lack of maintenance' as raised in this submission will be investigated 
and considered as part of Council's day to day operations.

The mall. The derelict buildings. The emptiness. Why are the buildings abandoned. Council does not own or manage any of the empty properties in Main Street,  and therefore cannot directly influence 
filling up the empty shops or force property owners to tenant them.

If its earthquake worries who is in charge to get them up to standards. Local Councils are responsible for identifying earthquake prone buildings in accordance with the requirements as set 
out in the Building Act, which also identifies required timeframes for strengthening or demolishing affected buildings.

What are landlords doing to get them used. Is the rent too high? Council's Economic Development Stimulus Policy seeks to stimulate economic growth within Upper Hutt by 
encouraging development that provides employment and economic benefit to the city, as well as by supporting 
building upgrades to elevate the presentation and structural safety of commercial/industrial building stock in Upper 
Hutt. 

Is there nothing to do to help bring in some work and business for the town ship? Supporting businesses to relocate to Upper Hutt is an area of active focus for Council. Council has an existing 
Economic Development Stimulus Grant aimed to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city. Since the Grant was introduced in 2015, 
Council has made more than 150 grants to support businesses in the city, of which 88 were to new businesses. These 
businesses have invested over $85 million in the city on capital investment costs alone. CBD ground floor occupancy 
rates have increased year on year from just over 75% in 2015 to 95.4% at March 2021

Maybe you should look into a nightclub it brings revenue. People and the food places 
would benefit. Anything to keep it alive for now it seems like it's dying. 

Council ownership of a nightclub  is not related to the proposals for the 2021 – 2031 Long Term Plan that Council 
consulted on.

Brewtown looks good. Alcohol, entertainment but is out of the way. Council does not own or manage Brewtown.
The building underneath the Monterey should be made into a club. A proper dance 
club.

Your feedback about Brewtown is noted.

35 James Arthur Recycling Introduce kerbside 
recycling

Logical thing to do Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

35a James Arthur H2O Xtream Upgrade Fully upgrade H2O World famous win UH. Looking the the weekly difference a full upgrade makes sense Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

35b James Arthur Civic Centre Upgrade Fully upgrade Civic Centre Yeah, why not ay. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

35c James Arthur Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

35d James Arthur Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

35e James Arthur Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance 
measures.Council has agreed not to change and to keep the status quo in its final LTP.  

35f James Arthur Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

35g James Arthur Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

35h James Arthur Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

35i James Arthur Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

36 Gandhi Recycling Introduce kerbside 
recycling

Recycling centre gets full up too quickly. More convenient. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

34g WITHHELD Other 



36a Gandhi H2O Xtream Upgrade Fully upgrade H2O H20 Extreme is a landmark of Upper Hutt. Would be good to keep it that way. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

36b Gandhi Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

36c Gandhi Sustainability Grant Introduce grant Good to invest in sustainable growth. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

36d Gandhi Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

36e Gandhi Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP.  

36f Gandhi Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

36g Gandhi Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

36h Gandhi Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

36i Gandhi Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

37 Andrew King Recycling Introduce kerbside 
recycling

Keep rates down Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

37a Andrew King H2O Xtream Upgrade Partially upgrade H2O Keep rates down Thank you for your feedback on Council's proposal to upgrade H2O, your desire to keep rates down is noted. Council 
has agreed to include a full upgrade in its final LTP.    

37b Andrew King Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

37c Andrew King Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

37d Andrew King Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

37e Andrew King Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

37f Andrew King Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

37g Andrew King Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

37h Andrew King Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

In consultation document it says proposing rates increase of 6% per year and UHCC 
thinks this is "reasonable" which compounds over the 10 yrs. This is a ridiculously 
high level of inflation created by local govt! 

Thank you for your submission. The consultation document indicated our proposed rates increases (percent), after 
taking growth into account, for the 10 years of the Long Term Plan as being between 4.8% and 5.91%. We proposed a 
limit on rates increases of 6% per year which we think is reasonable given that costs in the local government sector are 
often higher than the overall rate of inflation due to large increases in the construction industry.

Where are those on fixed income supposed to find 6% return on savings to cover 
this?? 

Interest rates on private investments is a matter beyond the scope of Council's influence or authority.

And for rental properties this along with govt tax changes are going to drive weekly 
rent prices through the roof!

The amount landlords charge in rent is a matter beyond the scope of Council's influence or authority.

38 Jenni Dale Recycling Keep status quo I don't do recycling any way Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

38a Jenni Dale H2O Xtream Upgrade Fully upgrade H2O We all need a smaller cabon foot print Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

38b Jenni Dale Civic Centre Upgrade Partially upgrade Civic 
Centre

So then the communty can use it as well as the libary, council Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council regularly supports customers and 
stakeholders in the Civic Centre, it also hosts and supports community and other agency meetings, events, forums, 
and working groups in the Civic Centre and our ability to support this is projected to be enhanced in an upgraded Civic 
Centre. 

38c Jenni Dale Sustainability Grant Introduce grant I think Upper Hutt city needs to have an upgrade Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

38d Jenni Dale Performance Measures Yes We need it Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

38e Jenni Dale Wellington Water 
Performance

Yes We need it to be more cleaner to drink Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.   The proposed changes related to 
response time to repairing leaks and not water quality. Currently water is rated Aa which is the best available.

38f Jenni Dale Fees & Charges Yes I don't know Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

37i Andrew King Other 



38g Jenni Dale Rates Remission & 
Postponement Policy

Yes I don't own my own home Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

38h Jenni Dale Significance & 
Engagement Policy

Yes I don't care Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

38i Jenni Dale Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

39 WITHHELD Recycling Introduce kerbside 
recycling

The easier you make it for your community to recycle the more that people will do it. 
If you introduce kerbside recycling then you should close Park St recycling as we 
should not have to pay for both services.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

39a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is starting to look tired and needs investing in and should be future proofed for the 
next 25yrs with the enhancements suggested.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

39b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It is representative of another era and needs softening as it is quite industrialist in its 
look. The new chamber as shown in the video would make a fantastic space and also 
much more appealing for a visual perspective. It doesn’t really cost that much more 
in reality.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

39c WITHHELD Sustainability Grant Introduce grant Yes to help generate new ideas and ways of thinking in the sustainability space. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

39d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

39e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

39f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

39g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

39h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

39i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

39j WITHHELD Other Re-zone more land to enable increased supply of housing in both green fields areas 
and greater intensification within urban areas.

Council is currently preparing Plan Change 50 to the District Plan which, amongst other matters, will propose the 
rezoning of land to increase housing supply across Upper Hutt.

40 Not supplied Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

40a Not supplied H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

40b Not supplied Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

40c Not supplied Sustainability Grant Do not introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

40d Not supplied Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

40e Not supplied Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP.  

40f Not supplied Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

40g Not supplied Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

40h Not supplied Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

40i Not supplied Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

41 Michelle Surgenor Recycling Keep status quo It is something that I already pay for and I think they current options are great. It also 
means we have money other initiaives.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Keeping the status quo does not result in a 'saving' to be invested 
elsewhere because the introduction of kerbside recycling was not included in budget.

41a Michelle Surgenor H2O Xtream Upgrade Fully upgrade H2O It's an amazing resource that we should invest in Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

41b Michelle Surgenor Civic Centre Upgrade Fully upgrade Civic Centre It's an amazing resource that we should invest in Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

41c Michelle Surgenor Sustainability Grant Introduce grant To ensure that we become more sustainable for the future. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

41d Michelle Surgenor Performance Measures Yes To ensure tracking of regulatory services and progress sustainability initiatives Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  



41e Michelle Surgenor Wellington Water 
Performance

No Pushing out the time could make a huge difference to water loss Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

41f Michelle Surgenor Fees & Charges Yes If it gives us better services then this is fair Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year.  
Fees and Charges are one method of funding services where the 'user pays' principle is applied. This method is used 
when the benefit is available directly to the user and the users can be distinctly identified. The proportion of an activity 
funded through Fees and Charges is outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the 
funding required through rates.  Council has agreed to implement the proposed changes which will take effect from 1 
July 2021.  

41g Michelle Surgenor Rates Remission & 
Postponement Policy

Yes Because it makes sense Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

41h Michelle Surgenor Significance & 
Engagement Policy

Yes Because it makes sense Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.  

41i Michelle Surgenor Revenue & Financing 
Policy

Yes It makes financial sense Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

41j Michelle Surgenor Other Well thought out with growth in mind Thank you for your submission. Council appreciates your comment regarding our planning. 
42 Andy Hsu Recycling Keep status quo Private providers are able to offer this service at a lower cost. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP. 
42a Andy Hsu H2O Xtream Upgrade Fully upgrade H2O Already in budget and the upgrades to reduce carbon footprint is a good move. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP.
42b Andy Hsu Civic Centre Upgrade Fully upgrade Civic Centre Efficient council need a functional space to work in. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 

include the full upgrade in its final LTP.      
42c Andy Hsu Sustainability Grant Introduce grant Sustainability can be achieved when everyone does their bit. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 

LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

42d Andy Hsu Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

42e Andy Hsu Wellington Water 
Performance

No Wellington Water needs to step up and focus on their key deliverables. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

42f Andy Hsu Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

42g Andy Hsu Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

42h Andy Hsu Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

42i Andy Hsu Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

43 Not supplied Recycling Introduce kerbside 
recycling

This is an important community function that would be well supported. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

43a Not supplied H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

43b Not supplied Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

43c Not supplied Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

43d Not supplied Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

43e Not supplied Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

43f Not supplied Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

43g Not supplied Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

43h Not supplied Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

43i Not supplied Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

44 WITHHELD Recycling Introduce kerbside 
recycling

We currently pay for a bin. If the council want more people to recycle then it should 
be a provided service.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

44a WITHHELD H2O Xtream Upgrade Fully upgrade H2O With two young boys and the aging state of the pool it's not somewhere we take our 
kids at the moment

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.

44b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not sure because people can't access level 2 is a valid reason to invest 10s of 
millions of dollars

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



44c WITHHELD Sustainability Grant Do not introduce grant $3 per week is to big of a rate increase for little to no benefit Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. The average weekly rate per 
property in introducing the new grant is 3c (three cents) , not $3 (three dollars). Council has agreed to include this 
proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions to 
be met in order to be able to access the grant.   

44d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

44e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

44f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

44g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

44h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

44i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

45 WITHHELD Recycling Introduce kerbside 
recycling

I currently pay for kerbside recycling through a private entity, and this costs about the 
same as than the estimated rates increase so this would be cost neutral for me. 
Secondly, providing a recycling service at the source (household) will encourage more 
people to recycle as it is convenient.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

45a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes, plant must be upgraded to remove gas as a matter of priority to ensure climate 
change commitments can be met. I question whether this could still be done under a 
partial upgrade however, as what is being delivered for full upgrade vs partially 
upgrade doesn't appear to align with the cost difference.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Costings provided for the two options are correct from a preliminary/concept design stage. 

45b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I would rather see initiatives implemented that contribute to reduce our emissions on 
a large scale.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The upgrade of the Civic Centre will include 
design features that contribute toward reducing our carbon emissions.

45c WITHHELD Sustainability Grant Introduce grant Yes, as sustainability should be #1 priority, however more information should be 
provided on what this sustainability stimulus grant means in real terms. What is the 
forecast emissions reduction?

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

45d WITHHELD Performance Measures Yes Yes agree in general, however carbon (emissions) reduction target is poor and not 
aggressive enough.

Thank you for your support of the proposal to change/introduce some performance measures. The carbon reduction 
target is aligned to the goal within Council's Sustainability Strategy which has been established after feedback from the 
public. The measure will ensure we are monitoring our progress adequately. Council has agreed to include this 
proposal in its final LTP.

45e WITHHELD Wellington Water 
Performance

Yes No comment Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

45f WITHHELD Fees & Charges Yes No comment Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

45g WITHHELD Rates Remission & 
Postponement Policy

Yes Fair and reasonable Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

45h WITHHELD Significance & 
Engagement Policy

Yes Fair and reasonable Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

45i WITHHELD Other Council's commitment to sustainability is sub-par. Council should be committing to 
carbon neutrality (which could likely be achieved within council assets due to carbon 
sinks of forestry/parks).

Your comments regarding Council's commitment to sustainability are noted. Council has adopted a Sustainability 
Strategy which has our goal of being carbon neutral by 2035 (and seven other goals). Council has also developed an 
action plan to progress its Strategy. Council is also proposing to introduce  a Sustainability Grant. To be effective and 
really make a difference Sustainability is something that will have to be contributed to by Council and members of the 
community including businesses. Council believes it has a role to play in enabling this. This Grant is a trial for 3 years 
after which its implementation will be reviewed and adjustments made on the basis of evidence. Council is also 
committed to implementing sustainability within all its activities. 

46 WITHHELD Recycling Introduce kerbside 
recycling

Yes, it is incredibly inefficient to be using different companies for kerbside recycling. 
Ideally one company also doing all the rubbish, maybe you can get a good deal.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Introduction of a rate funded combination kerbside waste and recycling 
service was not proposed for the 2021 – 2031 Long Term Plan that Council consulted on.

46a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes it's really important part of our community that all ages benefit from. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.

46b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Low use area for most residents of Upper Hutt. This is a good way to save money. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

46c WITHHELD Sustainability Grant Introduce grant Yes I agree we need to invest in supporting a green economy. But this money needs 
to be wisely spent in achieving actual reductions in emissions without just getting in 
some electric cars!

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     



46d WITHHELD Performance Measures No How would this improve anything? People will just walk slower. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

46e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

46f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

46g WITHHELD Rates Remission & 
Postponement Policy

Yes Why do you need to ask? Sounds like a rewording of current status quo. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. The proposed changes introduce the changes made in 2020 (particularly in terms of clarity) due 
to COVID-19 into the Policy on a permanent basis and therefore we are seeking community feedback. Council has 
agreed to update the policy and it will be included in the final LTP.

46h WITHHELD Significance & 
Engagement Policy

No Not sure. It was good having people at TMP to take submissions. And food :) Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

46i WITHHELD Revenue & Financing 
Policy

Yes I really don't understand the full effects of this. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

I think having a cycle trail/path between Silverstream and Upper Hutt would be 
incredible I have been eagerly anticipating the cycle path that was to go in next to the 
train tracks. This would reduce emissions and provide much safer more efficient 
cycling for the community.  

Thank you for your submission. Yes the cycleway between Silverstream and Upper Hutt is still an active project but 
there have been some delays due to the double tracking of the rail network and issues getting approval to locate the 
cycleway fully in the rail corridor. 

Also the trail by the river is really hard to access by foot or bike. There are several access points to the Hutt River Trail which are foot and bike friendly. A map of access points is 
available at https://www.gw.govt.nz/assets/Parks-and-Recreation/Hutt-River-Trail/Hutt-River-Trail-June-2011.pdf 

More trees on kerbs please, this
reduce the heat of summer!

Berm trees are considered to be operational in nature and will be investigated and considered as part of Council's day 
to day operations.

47 WITHHELD Recycling Keep status quo I can only support introducing kerbside recycling if you support a local business. I 
cannot support Waste Management being awarded this contract. You expect the 
ratepayers to support local businesses and help the city grow, well I also expect that 
from the Council. Alternatively if we keep the status quo, can we have more frequent 
emptying of the current location, or multiple drop off locations.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

47a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H20 is one of the few local amenities our entire family uses. It would be great to have 
an outside area there.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. An outdoor splash pad with enhanced outdoor surrounds is included in the budget. 

47b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The Civic Centre needs to be fit for purpose for the entire community to use. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

47c WITHHELD Sustainability Grant Introduce grant Sustainability should be at the heart of everything we do. Council should be 
supporting this as much as possible.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

47d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

47e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

47f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

47g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

47h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

47i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

47j WITHHELD Other We need to review the constant changing of the flowers and vegetables in Council 
roundabouts. The Council could put in more sustainable native planting, and use the 
money for something more productive.

Thank you for your submission and your idea. This matter is considered to be operational in nature and will be 
investigated and considered as part of Council's day to day operations.

48 WITHHELD Recycling Introduce kerbside 
recycling

Minimise the amount of waste going to landfill Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

Lower TCO for redeveloped assets, Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The full upgrade option moves the primary heating source from gas to electricity and also addresses 
heat/energy retention. The additional aquatic spaces provide for growth in aquatic programmes. Other cost reduction 
options such as sponsorship/naming rights will also be investigated.

align with sustainability goals A full upgrade of H20 Xtream will introduce sustainable options to reduce Council's overall carbon foot and align with 
our sustainability goals. 

48b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Already budgeted, negligible cost Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

48c WITHHELD Sustainability Grant Introduce grant Good initiative! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

48d WITHHELD Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

46j WITHHELD Other 

48a WITHHELD H2O Xtream Upgrade Fully upgrade H2O



48e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

48f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

48g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

48h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

48i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

49 Daniel Remmant Recycling Introduce kerbside 
recycling

There is not enough capacity currently. Kerbside recycling will fix this. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

49a Daniel Remmant H2O Xtream Upgrade Fully upgrade H2O Time for a full upgrade. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.

49b Daniel Remmant Civic Centre Upgrade Fully upgrade Civic Centre Needs to be upgraded. Looks outdated. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

49c Daniel Remmant Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

49d Daniel Remmant Performance Measures Yes Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP.  

49e Daniel Remmant Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

49f Daniel Remmant Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

49g Daniel Remmant Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

49h Daniel Remmant Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

49i Daniel Remmant Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

50 Bianca Van Berkel Recycling Keep status quo People can pay for curbside recycling if they want it Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

50a Bianca Van Berkel H2O Xtream Upgrade Fully upgrade H2O Great asset to the community. Good for families Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.

50b Bianca Van Berkel Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

50c Bianca Van Berkel Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

50d Bianca Van Berkel Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

50e Bianca Van Berkel Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

50f Bianca Van Berkel Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

50g Bianca Van Berkel Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

50h Bianca Van Berkel Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

50i Bianca Van Berkel Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

51 Graeme Sharman Recycling Introduce kerbside 
recycling

Contributing to the environment is a collective responsibility that should be provided 
as a community service

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

51a Graeme Sharman H2O Xtream Upgrade Fully upgrade H2O Most of the proposed changes are a great advancement for the facility. I think the 
layout needs a bit more consideration, and there are opportunities to both get a 
better return on costs and better (longer-term) outcomes if other options were
considered. i.e. why have the learn to swim pool at a 45 degree angle to the rest of 
the building? It restricts the size of the available space and makes it significantly 
harder to expand in the future. Use the space more effectively, and where possible 
build for future growth at today's prices rather than a more significant future 
investment.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The current designs are at the preliminary/concept design stage. The positioning of the additional pools 
and spaces need to fit in with other parts of the facility, including the positioning for the plant (filtration; heating; 
pipework; etc.).

51b Graeme Sharman Civic Centre Upgrade Fully upgrade Civic Centre Just get on with it. At this point it's a necessary safety upgrade. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



Tokenism at it's worst. The fund is too small to make any impact at all. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. The option to introduce a 
Sustainability Stimulus Grant is proposed as a trial for 3 years. At the end of the trial period a review to evaluate 
impact would occur and evidence based adjustment to the Grant can be made. Council has agreed to include this 
proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions to 
be met in order to be able to access the grant.   

Climate Change requires action on a scale to meet the challenge. To be effective and really make a difference Sustainability is something that will have to be contributed to by Council 
and members of the community. Council believes it has a role to play in enabling this. 

A better grant than this, would be to significantly subsidise solar and small-scale wind 
generation systems for houses and buildings in our city, and to also subsidies and 
encourage the uptake on rainwater collection tanks, micro sewage treatment and 
stormwater runoff reduction measures to reduce our reliance on the 3-waters system.

Your comments about a grant to significantly subsidise solar and small-scale wind generation systems for houses and 
buildings in our city, subsidies to encourage the uptake on rainwater collection tanks, micro sewage treatment and 
storm water runoff reduction measures to reduce our reliance on the 3-waters system are noted.

51d Graeme Sharman Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

51e Graeme Sharman Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

51f Graeme Sharman Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

51g Graeme Sharman Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

51h Graeme Sharman Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

51i Graeme Sharman Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

52 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

52a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

52b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

52c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

52d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

52e WITHHELD Wellington Water 
Performance

No WW needs to work harder to achieve their current timeframes rather than shifting 
their targets.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

52f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

52g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

52h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

52i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

53 Nick B Recycling Introduce kerbside 
recycling

If this was to go ahead, best option is to have closed bins. Open top type containers 
only add to street mess and rubbish. If this is not possible then keeping the recycling 
centre is a better option. If no kerbside then think of opening additional sites in 
different locations around Upper Hutt (north and south)

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites. 

53a Nick B H2O Xtream Upgrade Fully upgrade H2O It's a great facility and to keep it in the best shape for future sustainability it needs 
the full upgrade.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

53b Nick B Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

53c Nick B Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

53d Nick B Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

53e Nick B Wellington Water 
Performance

Yes We need to be more realistic with timings. If Wellington Water has asked to amend 
them we should respect that request.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

53f Nick B Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

53g Nick B Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

51c Graeme Sharman Sustainability Grant Do not introduce grant



53h Nick B Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

53i Nick B Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
decided not to confirm and include this proposal in its final LTP.  

54 Caleb Ladbrook Recycling Keep status quo Don’t trust the council to pick up Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

54a Caleb Ladbrook H2O Xtream Upgrade Fully upgrade H2O Because it’s well overdue Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

54b Caleb Ladbrook Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

54c Caleb Ladbrook Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

54d Caleb Ladbrook Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

54e Caleb Ladbrook Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

54f Caleb Ladbrook Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

54g Caleb Ladbrook Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

54h Caleb Ladbrook Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

54i Caleb Ladbrook Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

55 WITHHELD Recycling Keep status quo Keep costs down and everyone do it themselves Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

Rather spend money elsewhere that is urgently needed Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include a full upgrade in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to be 
invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

 - Covid means less people use public facilities like pools etc COVID-19 restrictions at Alert Levels 3 and 4 and while the region was at level 2 have impacted numbers using H2O 
Xtream. Outside of these lockdown periods, while at Level 1, numbers utilising H2O Xtream have been very similar to 
previous year's usage at the same point in time.

Spend money on infastructure - water, roads and housing. Thank you for your feedback on the proposal to upgrade the Civic Centre building, your opinion about the importance 
of infrastructure on is noted. Council has agreed to include the full upgrade option in its final LTP.

Covid has put pause to people using public areas. Thank you for your submission. As the community readjusts to life with COVID-19 the number of people using council 
facilities has begun to return to former levels.

55c WITHHELD Sustainability Grant Do not introduce grant Probably not a good idea to spend money here just now - wait a few years to see 
what happens to the economy post covid.

Thank you for your submission. In developing this Long Term Plan, Council considered the global, national, and local 
context that we operate in and the expected changes in the future. The impacts of COVID-19 were also considered as 
part of this assessment. Addressing sustainability, climate change and carbon reduction take time to make an impact 
and it is Council's view that we need to start making changes now albeit slowly given considerations like impacts of 
COVID. Council has agreed to include this proposal in its final LTP. As part of implementation, Council will develop a 
policy containing criteria and conditions to be met in order to be able to access the grant.   

55d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

55e WITHHELD Wellington Water 
Performance

No Seem like the status quo is better than the proposed Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

55f WITHHELD Fees & Charges No It would have been nice to see on this document what the new change to fees and 
charges were.

Your feedback to not change the Fees and Charges for 2021-22 and your comment is noted. Council has agreed to 
implement the proposed changes which will take effect from 1 July 2021. Current and the previous year's costs are 
always costs are always available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

55g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

55h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

55i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

56 Carly Mackay Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

56a Carly Mackay H2O Xtream Upgrade Fully upgrade H2O It will be a great asset to the community and is overdue Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

56b Carly Mackay Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

55b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

55a WITHHELD H2O Xtream Upgrade Partially upgrade H2O



56c Carly Mackay Sustainability Grant Introduce grant Very important to support sustainable initiatives in Upper Hutt Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

56d Carly Mackay Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

56e Carly Mackay Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

56f Carly Mackay Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

56g Carly Mackay Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

58h Carly Mackay Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

56i Carly Mackay Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

57 WITHHELD Recycling Keep status quo It works well with us for the weekend dropoff Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

57a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Need to maintain and expand for the community. Need more free lanes for lane 
swimming.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The upgrade provides additional pools and programme spaces. While no additional lanes are proposed, 
the ability to deliver programmes in other pool areas will ensure that lane time available to the community will be 
enhanced.

57b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre This is the Hub of Upper Hutt Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

57c WITHHELD Sustainability Grant Introduce grant Low cost initiative Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

57d WITHHELD Performance Measures Yes Makes sense Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

57e WITHHELD Wellington Water 
Performance

No Because the change gives a worse service Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

57f WITHHELD Fees & Charges Yes Seems reasonable Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

57g WITHHELD Rates Remission & 
Postponement Policy

Yes To align Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

57h WITHHELD Significance & 
Engagement Policy

Yes Trust the UHCC think it is reasonable Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

57i WITHHELD Revenue & Financing 
Policy

Yes Seems reasonable Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

58 Nicola Larson Recycling Introduce kerbside 
recycling

It would hopefully encourage more residents to recycle Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

58a Nicola Larson H2O Xtream Upgrade Fully upgrade H2O Do it once, do it right. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

58b Nicola Larson Civic Centre Upgrade Partially upgrade Civic 
Centre

Not of interest to me Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

58c Nicola Larson Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

58d Nicola Larson Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

58e Nicola Larson Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

58f Nicola Larson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

58g Nicola Larson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

58h Nicola Larson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

58i Nicola Larson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

Upper Hutt would benefit greatly from a refurbed children's bike track (similar to 
Carterton parks - working traffic lights etc) 

Thank you for your submission. Bike tracks are available at Council's Harcourt, Oxford, and Maidstone Max Parks. 

A dog park would also be great - there are no 'safe' areas in Upper Hutt for dogs to be 
off lead. 

Thank you for your submission. Your comment regarding dog park development is noted.

58j Nicola Larson Other 



The river area is an absolute nightmare for dog walkers these days! In addition to the river area Upper Hutt has many public areas in our parks for dog exercise. Dogs may be exercised at 
large, but under the control of their owners or a responsible person who has the owner’s permission to walk and/or 
exercise that dog in all Upper Hutt Parks, except:-
-all playgrounds at all times; and
-all sports fields while a sporting event is in progress; and
-all parks while Council approved activities are in progress; and
-Birchville Park and Te Haukāretu Park at all times.

59 WITHHELD Recycling Introduce kerbside 
recycling

Sustainability is important Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Thank you for the point you make with regard to Sustainability which aligns 
with Council's direction and focus in terms of making Sustainability a priority within our activities. 

59a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A vital part of Upper Hutt and should be up to par and not much difference in pay Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

59b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Will help Upper Hutt look fresh and new Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

59c WITHHELD Sustainability Grant Introduce grant Important to bring this in Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

59d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

59e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

59f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

59g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

59h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

59i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

60 Renee Baldwin Recycling Introduce kerbside 
recycling

It would cheaper than what we pay now, it would also be more consistent and 
reliable.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

60a Renee Baldwin H2O Xtream Upgrade Fully upgrade H2O It's an awesome community space and if it's upgraded it would only make it better, 
safer and more accommodating for everyone in Upper hutt and the wider Wellington 
region

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

Future proof the building and ensure the community has a central space for all things 
involved in the running of the community. 

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

I would however be weary of the council in regards to things like cars etc and 
whether they are a good use of money going forward.

Financing provision of Council vehicles as raised in this submission is not related to the proposals for the 2021 – 
2031 Long Term Plan that Council consulted on.

60c Renee Baldwin Sustainability Grant Introduce grant It's important for the future generations and to ensure Upper hutt thrives Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

60d Renee Baldwin Performance Measures Yes It seems that the changes reflect the way of the future and re wording things to be 
more clear and concise isn't a bad idea

Thank you for your support of the proposal to change/introduce some performance measures and your comments 
about relevance of clarity and conciseness. Council has agreed to include this proposal in its final LTP.

60e Renee Baldwin Wellington Water 
Performance

No I don't really understand the changes and if it's based on the new figures then no 
because it seems that would make things worse by taking longer

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

60f Renee Baldwin Fees & Charges Yes It makes sense Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

60g Renee Baldwin Rates Remission & 
Postponement Policy

Yes Increase in clarity makes sense Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

60h Renee Baldwin Significance & 
Engagement Policy

Yes As above  Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

60i Renee Baldwin Revenue & Financing 
Policy

Yes As above  Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

I think it's good the council is asking for feedback. Thank you for your submission. Council appreciates your comment
My thing is just to ensure what we pay in rates is clearly portrayed so everyone 
understands why we are having to pay more.

Council's Long Term Plan and subsequent Annual Report and Annual Plan documents clearly report Council financial  
information and statements.

Also some more grants to help people with the rise in rates would be helpful in the 
sense that everyone has struggles and to put more pressure on people is not fair of 
there is nothing in place to help.

Council's Rates Remission and Postponement Policy covers the remission and postponement of rates that have been 
levied on a property. In certain circumstances, ratepayers can apply to Council under this policy if they are struggling to 
pay their rates however, grants to help people pay for their rates as raised in this submission are not related to the 
proposals for the 2021 – 2031 Long Term Plan that Council consulted on. The Department of Internal Affairs (DIA) 
rates rebate scheme offers up to $655 off your rates, it is administered by local Councils across New Zealand. 
Information about the scheme can be found here: https://www.govt.nz/browse/housing-and-property/getting-help-with-
housing/getting-a-rates-rebate/

60b Renee Baldwin Civic Centre Upgrade Fully upgrade Civic Centre

60j Renee Baldwin Other 

  



61 Olivia Rees Recycling Introduce kerbside 
recycling

I think it will encourage more people to actually recycle as right now there is effort 
involved in taking recycling to a recycling depot! If it’s kerbside then people will be 
more inclined! But there needs to be clear information on what can and cannot be 
recycled

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

61a Olivia Rees H2O Xtream Upgrade Fully upgrade H2O A full upgrade can then include greater sustainability as well as factor in better 
accessibility for the community!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

61b Olivia Rees Civic Centre Upgrade Fully upgrade Civic Centre The rate would not increase that much but fully upgrading it and again there is then 
an opportunity for increased sustainability and energy efficiency, as well as 
accessibility to the public

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

61c Olivia Rees Sustainability Grant Introduce grant This is a no brainer- climate change needs to be addressed and the grant will 
kickstart efforts to reduce emissions in the city as well as get the people involved and 
aware of the threats of climate change

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

61d Olivia Rees Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

61f Olivia Rees Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

62 Steve Costley Recycling Keep status quo We already pay for our own recycling which works well. Why provide it to every 
household when many won't even use it?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. We asked residents to choose whether we introduce kerbside 
recycling or keep the status quo because through Annual Plan 2019 - 2020 and Sustainability Strategy engagement, 
residents have been asking for kerbside recycling.

62a Steve Costley H2O Xtream Upgrade Fully upgrade H2O This is a great asset for our community and we would always regret not giving it a 
complete rebuild. Money is currently
cheap and we should borrow more for assets such as these.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

62b Steve Costley Civic Centre Upgrade Fully upgrade Civic Centre Again, money can be borrowed to build these community assets and we should do 
so.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

62c Steve Costley Sustainability Grant Do not introduce grant I think that business should be funding this sort of thing on their own. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this. As part of 
implementation, Council will develop a policy containing criteria and conditions to be met in order to be able to access 
the grant.   

62d Steve Costley Performance Measures Yes Hopefully these are simpler and easier to follow. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

Why reset performance measures to what is actually being achieved? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

There should be "stretch" in KPIs to promote improvement. Sounds like a lazy option 
from Wellington Water.

In some instances, Council does have stretch targets with Wellington Water. This is particularly the case where there is 
a goal or outcomes to achieve. In other instances this might not be the case e.g. where the measures are for the 
purpose of monitoring that Wellington Water is meeting its requirements or obligations. An important factor that 
Council has to balance in establishing its targets is that 'stretch' comes with additional costs.          

62f Steve Costley Fees & Charges Yes Looks simpler. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

62g Steve Costley Rates Remission & 
Postponement Policy

Yes Meeting current legislation and perhaps treating some parts of community better. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

62h Steve Costley Significance & 
Engagement Policy

Yes Anything that improves communication and engagement with the community is a 
good thing.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

62i Steve Costley Revenue & Financing 
Policy

Yes Seems to make sense Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

62j Steve Costley Other I am generally happy with Council's activities. Upper Hutt is far more vibrant and 
"alive" than it used to be.

Thanks you for your submission. Council appreciates your comment regarding Council activities and contribution to the 
vibrancy of Upper Hutt. 

63 Ian Chapman-Hall Recycling Introduce kerbside 
recycling

Better for the envorment and to help rduce items going to landfil Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

63a Ian Chapman-Hall H2O Xtream Upgrade Fully upgrade H2O It needs it. Better facilities Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

63b Ian Chapman-Hall Civic Centre Upgrade Fully upgrade Civic Centre needs to be done. make the face of upper Hutt more appealing Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

63c Ian Chapman-Hall Sustainability Grant Introduce grant Help local small business get a foot in the door Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

63d Ian Chapman-Hall Performance Measures Yes make sense to be more efficient Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

63e Ian Chapman-Hall Wellington Water 
Performance

Yes we don't want to be like the city with a system that is out of date Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

62e Steve Costley Wellington Water 
Performance

No



63f Ian Chapman-Hall Fees & Charges Yes we need ways of generating income Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

63g Ian Chapman-Hall Rates Remission & 
Postponement Policy

Yes to pay for the improvements in the city Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council's Rates Remission and Postponement Policy covers the remission and postponement of 
rates that have been levied on a property, in certain circumstances of hardship. Council can support ratepayers in such 
situations to pay their rates, in a fair and reasonable way. 

63h Ian Chapman-Hall Significance & 
Engagement Policy

Yes make sense Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

63i Ian Chapman-Hall Revenue & Financing 
Policy

Yes make sense Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

63j Ian Chapman-Hall Other as for the beatification of central Upper Hutt Thank you for your submission. Beautification of the CBD is considered to be operational in nature and will be 
investigated and considered as part of Council's day to day operations.

64 Kylie Harrison Recycling Introduce kerbside 
recycling

It encourages people to recycle Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

64a Kylie Harrison H2O Xtream Upgrade Fully upgrade H2O It is a good service for everyone and needs upkeeping and updating Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

64b Kylie Harrison Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

64c Kylie Harrison Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

64d Kylie Harrison Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

64e Kylie Harrison Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

64f Kylie Harrison Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

64g Kylie Harrison Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

64h Kylie Harrison Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

64i Kylie Harrison Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

65 Angela Cintra Farr Recycling Introduce kerbside 
recycling

Recycling is a must, and having this service supplied by council would encourage 
more people to do it.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

65a Angela Cintra Farr H2O Xtream Upgrade Fully upgrade H2O the difference does not seem to be significant to justify the shortfall. Besides, it is 
already budget for!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

65b Angela Cintra Farr Civic Centre Upgrade Partially upgrade Civic 
Centre

The chambers and entrance upgrade does not seem to me to bring benefits to the 
community, so a 16% increase in costs seem to me totally unnecessary.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

65c Angela Cintra Farr Sustainability Grant Introduce grant why not? Good outcomes could come out at a relatively low cost. HOWEVER, it should 
not stop the council to investigate implementation of already proven measures by 
other councils or abroad.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

65d Angela Cintra Farr Performance Measures Yes performance measures have to change and evolve with times Thank you for your support of the proposal to change/introduce some performance measures and your point regarding 
evolving measures to keep abreast of the times. Council has agreed to include this proposal in its final LTP.

65e Angela Cintra Farr Wellington Water 
Performance

No Increase the efficiency of the response instead of aligning goas with current 
performance.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

65f Angela Cintra Farr Rates Remission & 
Postponement Policy

Yes Makes sense, and makes applicants life easier Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

65g Angela Cintra Farr Significance & 
Engagement Policy

Yes makes sense and easier to understand Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

65h Angela Cintra Farr Revenue & Financing 
Policy

Yes easier to understand Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.

PLEASE keep cars out of our parks. Closing the car access to Moonshine park was 
great! Safer for pedestrians, pets and children. No more damage to lawns. 

Thank you for your submission. At this time there are no plans to resume open access to Moonshine Park, however 
access to this and other parks across the city is constantly monitored and evaluated.

Park and Ride should remain free. Thank you for your submission. Park and ride facilities in the Wellington Region are managed by the Greater Wellington 
Regional Council. However in Upper Hutt there are carparks which are jointly owned/operated by Upper Hutt City 
Council and serve as Greater Wellington Regional Council park and ride. There have been no discussions to date 
between the two councils on charging for the use of these spaces.

Better alignment of bus schedule and train schedule, specially on peak hours. I 
would use the bus service on line 112 if I felt confident I would not miss the train. It 
cuts to close. I.e. bus arrives at 7:11 and train leaves at 7:16.

Thank you for your submission. Rail and bus services are delivered by the greater Wellington Regional Council and 
these concerns over timetabling should be directed to them in the first instance.

66 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

65i Angela Cintra Farr Other 



66a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

66b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

66c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

66d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

66e WITHHELD Other A fenced dog exercise area would be great. Thank you for your submission. Your comment regarding dog park development is noted.
67 WITHHELD Recycling Introduce kerbside 

recycling
This issue does need to be addressed for a cleaner more organized city Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 

introduce kerbside recycling in its final LTP. 
67a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is unsafe how the little kids pool goes directly into the wave pool. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. There is limited water space/play opportunities for young children in the current facility; this will be 
addressed with the upgrade.

67b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

67c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

67d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

67e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

67f WITHHELD Fees & Charges Yes We are happy to pay a small increase in rates.provided we can.see the changes 
happening and the correct things being
fixed

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

67g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

67h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

67i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

67j WITHHELD Other Would like to see a better or another catchment for the lots of rain water we do get to 
help through summer, as we will.not be willing to pay water charges via water meters 
as there are steps the council need to.put in place to.improve this issue. Not just 
charging us

Thank you for your submission. Your comments regarding water are noted.

68 WITHHELD Recycling Keep status quo I recycle - I have my own paid waste management account which includes recycling 
so I value recycling and I pay for it. I know there are many people in the community 
who do not value recycling and do not pay for it. Many of those who say the council 
should provide "free" recycling do not understand their is no such thing as free and 
they will pay for it in their rates or rent (when the landlord pays higher rates they will 
pass the cost on through rent). I feel it is wasteful for the council to pay for a service 
for every household because many households simply won't use it. I like the status 
quo where I can choose to have kerbside recycling and pay only for myself - not have 
to pay for others who won't use it through the increase cost on my rates. Also I 
appreciate the facility at Park Street for those times when I need to dispose of a large 
box after a purchase of something new or a large amount of recyclable material after 
a special event. I would not like to see this service no longer available. I believe 
council needs to make it clear to people that "free" recycling is not free people will 
still pay for it in their rates or rent.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 



68a WITHHELD H2O Xtream Upgrade Partially upgrade H2O The facility is aging and does need maintenance and an overhaul, I agree. However it 
is not the drawcard it once was with other areas now having facilities of a 
comparable standard. The pool certainly needs to be maintained as a valuable 
community amenity however I would like to see rates kept to a manageable level and 
I believe that other areas of council spending can better keep Upper Hutt as a 
thriving city. The work done at Brewtown as a draw card to Upper Hutt for outsiders to 
spend their money and an amenity to be enjoyed by locals is a fine example of good 
decision making.

The full upgrade will ensure H2O Xtream remains a regional attraction. The combination of wave pool, river ride, 3 
slides, inflatables, splash pad, and additional pool spaces along with sauna, spa, steam room, and the variety of 
aquatic programmes provide an aquatic facility offering/environment that is not partially matched elsewhere in the 
region.

68b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I believe that those with mobility issues are catered for with a second storey council 
chambers and Mayors office with a lift. It is not necessary to have a ground floor 
space for accessibility reasons. Also in todays world where more and more is being 
done remotely in terms of meetings, it seems wasteful to increase the size of meeting 
spaces - technology allowed meetings to operate successfully and with more 
accessibility to the general public during lock down when they were zoom meetings. 
Instead of more money spent on buildings to house meetings I would prefer to see 
more accessibility created for those of all abilities through use of technology. This 
comes at a much lesser cost for a much more valuable outcome which is also more 
sustainable reducing the impact of fossil fuels from people having to physically travel 
to meetings.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the civic building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all.

68c WITHHELD Sustainability Grant Introduce grant Sustainability is an urgent issue. As mentioned above there is much we can do - such 
as zoom meetings instead of face to face meetings which will cost little but adding a 
grant to help sustainability goals is a good way to provide support to the
trial of new practices.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

68d WITHHELD Performance Measures Yes It is important to monitor and manage performance. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

68e WITHHELD Wellington Water 
Performance

No We should be sustainable and conserving water - not providing an opportunity to 
allow water to be wasted by longer call out times. Current performance by what I 
have observed is appalling considering how critical a resource water is. I would prefer 
to see pressure placed on Wellington water align their time frames with Upper Hutt . 
Water is their core business and they seem to not be aiming to increase performance 
but looking to lower the bar.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.   

68f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

68g WITHHELD Rates Remission & 
Postponement Policy

Yes Anything to make wording clearer for residents is good. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

68h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

68i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

68j WITHHELD Other My major concern is the council allowing so much concentration of housing with 
subdivision in existing areas that there are so many people using the infrastructure it 
is not coping. There are also so many people in the area that quality of life is 
diminished due to noise, smells and lack of sunlight with new building obstructing 
sun. I would like to see a slowing of the amount of infill subdivision allowed in 
current residential areas as it is quickly eroding the quality of life in this area.

Thank you for your submission. Your comments regarding development are noted. Government housing policy, in the 
form of the National Policy Statement - Urban Development, requires Council to increase housing density across the 
majority of the urban area of Upper Hutt. This requirement will be reflected in Council's decisions on resource 
consents, and also in the development of Plan Change 50 to the District Plan which will be out for public consultation 
in draft form in the second half of 2021. It is recognised that infrastructure capacity needs to be planned and provided 
to keep pace with such growth and the Long Term Plan makes significant provision for such funding. 

69 Jacqueline Siddons Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

69a Jacqueline Siddons H2O Xtream Upgrade Fully upgrade H2O It's a great facility and attraction it needs to be kept up to date Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

69b Jacqueline Siddons Civic Centre Upgrade Partially upgrade Civic 
Centre

Make the current building fit for purpose, don't add the extra floor. Move the library 
to the city centre and use the library building for additional council space.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Moving the central library to the CBD and 
repurposing the current library site to become Council offices as raised in the submission is not related to the 
proposals for the 2021 – 2031 Long Term Plan that Council consulted on. 

69c Jacqueline Siddons Sustainability Grant Introduce grant To encourage new business to the city Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     



69d Jacqueline Siddons Performance Measures Yes Providing these changes make the 10 year plan relevant and easy to understand 
then they are good changes,

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

69e Jacqueline Siddons Wellington Water 
Performance

No Downgrading targets to meet current performance levels supports failure. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

69f Jacqueline Siddons Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

69g Jacqueline Siddons Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

69h Jacqueline Siddons Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

69i Jacqueline Siddons Revenue & Financing 
Policy

No Marketing needs to be separate from Economic Development they are two quite 
separate items

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Marketing 
as an activity contributes towards economic development. The proposed document consolidates some activities and 
splits others taking into account the need for separating out the activities and whether there is enough distinction to 
require separate funding methods. Council has agreed to update this policy and it will be included in the final LTP. 

Recycling by Lo-cost bins is cheaper than the estimated cost of weekly kerbside 
recycling, although it is a 2 weekly collection. I am sure if the city outsourced the 
recycling on a multi year contract it could be even cheaper. 

Thank you for your submission. Your comments regarding recycling are noted.

By not providing kerbside recycling the Council has encouraged private enterprise to 
fill the void. Reversing this approach will probably adversely affect these businesses. 
Maintain the current system. 

Thank you for your submission. Whilst council cannot comment on the management of private waste collection 
operations there are broader changes at a regional and national level that are more likely to impact on the viability of 
waste services than the proposal being consulted upon as part of the plan. 

I am concerned to learn the planning for the CBD is delayed. City centre paving revitalisation is scheduled to occur in Y1-4 of the Long Term Plan
The centre needs a community hub. Move the library to the centre, it provides great 
services and will bring people in. Then we may get new businesses opening in the 
many empty shops. The library building can be used to provide additional space for 
the council and save adding the additional floor. 

Your feedback about moving the central library to the CBD and repurposing the current library site to Council offices as 
raised in the submission is noted. A community hub is proposed in Y4-6 of the Long Term Plan with location yet to be 
determined.

We need more signage, particularly at the railway station, directing people to places 
of interest. Especially for the Information desk at Expressions. (I was in the laundrette 
a couple of weeks ago when a person who had arrived by train came in to ask where 
it was).

This matter is considered to be operational in nature and will be investigated and considered as part of Council's day to 
day operations.

70 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

70a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

70b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

70c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

70d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

70e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.   

70f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

70g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

70h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

70i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.

71 Joseph Moorman Recycling Keep status quo we used to like getting kerbside but Park St. Recycling has become easy - I don't 
have to wait a week to drop things off. Also, didn't like to have to put "plastics" out 
one day and "cardboard" another, for example, Can clear it all at once. Park St. is so 
close it's worth keeping for our recycling. ONly thing wonder is if others outside upper 
hutt are using it and costing us?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. User records detailing city of residence are not kept due to the open 
access nature of the Park Street site. Given the proximity of Upper Hutt to other cities in the region residents often 
enjoy the services provided by multiple Councils.

71a Joseph Moorman H2O Xtream Upgrade Fully upgrade H2O big tourist attraction as well as used by Upper Hutt residents - maybe have a different 
price if Upper Hutt vs out of town?

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Special pricing for residents and non-residents was not proposed as part of the LTP consultation. This 
would be difficult to manage and would need to be part of a Fees and Charges discussion. User charges are direct 
charges to people and/or groups who use certain Council services such as aquatic facilities. 

71b Joseph Moorman Civic Centre Upgrade Partially upgrade Civic 
Centre

seems sufficient to just upgrade partially, will still be adding fourth floor with extra 
space

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

69j Jacqueline Siddons Other 



71c Joseph Moorman Sustainability Grant Do not introduce grant other ways to encourage sustainability Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this. As part of 
implementation, Council will develop a policy containing criteria and conditions to be met in order to be able to access 
the grant.   

71d Joseph Moorman Performance Measures No don't feel strongly either way but don't see need to change Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

71e Joseph Moorman Wellington Water 
Performance

No not happy with idea of delayed urgent callouts Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

71f Joseph Moorman Fees & Charges Yes assuming these have been reviewed and changes are practical? your booklet does 
not describe main fees changes

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Your 
comment is noted. Current and previous year's costs are always available online at www.upperhuttcity.com/Your-
Council/Plans-policies-bylaws-and-reports/Fees-and-charges or in hard copy by request. Council has agreed to 
implement the proposed changes which will take effect from 1 July 2021.  

71g Joseph Moorman Rates Remission & 
Postponement Policy

Yes I recently had a job loss due to restructuring and can see how this might help those 
most in need, provided criteria monitor
this closely to avoid abuse

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Policy criteria is adhered to completely when assessing applications. Council has agreed to 
update the policy and it will be included in the final LTP.

71h Joseph Moorman Significance & 
Engagement Policy

Yes makes sense to engaging those required parties Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

71i Joseph Moorman Revenue & Financing 
Policy

Yes hard to know best way to proceed, again, assume you have thought through these 
changes

Thank you for your submission. Council has agreed to update this policy and it will be included in the final LTP. We 
believe the proposed policy will ensure the most appropriate funding sources are used and that funding is more 
equitable in terms  of who pays across the city. 

must be cautious saying rates will "only rise by x%" because house values have gone 
up so much more that people will be paying more than they have in the past. 

Thank you for your submission. Your comment regarding average rates rise is noted. 

Your booklet design was awesome, please pass this on to your team that made it 
other than the title page which could be bolder (I see it has also meant the local 
signage doesn't have the same strong impact it might have had), the layout of the 
options in particular was very clear to follow. Made this process very easy.

Thank you for your submission, your compliments have been passed on to the team who created the document.

72 Not supplied Recycling Keep status quo Allows for individual choice Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

72a Not supplied H2O Xtream Upgrade Fully upgrade H2O Small extra amount and allows better facilities for everyone Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

72b Not supplied Civic Centre Upgrade Fully upgrade Civic Centre Best facilities for the community Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

72c Not supplied Sustainability Grant Do not introduce grant Needed to prove the correct business will be encouraged to participate. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

72d Not supplied Performance Measures Yes Your plan good work Thank you for your support of the proposal to change/introduce some performance measures and your comment about 
the Plan, overall. Council has agreed to include this proposal in its final LTP.

72e Not supplied Wellington Water 
Performance

Yes Water is so important especially in emergencies Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

72f Not supplied Fees & Charges Yes Your plan Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

72g Not supplied Rates Remission & 
Postponement Policy

Yes Your plan Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

72h Not supplied Significance & 
Engagement Policy

Yes Your plan Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

72i Not supplied Revenue & Financing 
Policy

Yes Your plan Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

72j Not supplied Other Keep up the good work Thanks you for your submission. Council appreciates your comment regarding the good work.
73 WITHHELD Recycling Introduce kerbside 

recycling
Bins always full by Maidstone turf Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 

introduce kerbside recycling in its final LTP. Demand for and servicing of the Park Street service has increased year on 
year since it was developed, peak times i.e. holiday periods can lead to the bins being full or overflowing as residents 
continue to leave their recycling at the station despite signage and education requesting that it is not dropped off when 
bins are full.

73a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Dated Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

73b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

No option of don’t upgrade Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. There was no option to 'not upgrade' because the 
Civic Centre building has been assessed as no longer fit for purpose in its current state and requires earthquake 
strengthening to an acceptable standard.

73c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

71j Joseph Moorman Other 



73d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

73e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

73f WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

73g WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

74 WITHHELD Recycling Introduce kerbside 
recycling

This is a first basic step in making us a more sustainable city. Upper hutt is one of the 
only cities in nz that does not offer this already. We need to follow chirstchurch city 
council and provide 3 x bins for each house (recycling, general and green waste). 
They have been providing this for 12 plus years. We need to make it easy for people 
to recycle.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. A rates funded waste, recycling, and green waste system as raised in this 
submission was not related to the proposals for the 2021 – 2031 Long Term Plan that Council consulted on.

74a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Great space for all ages. Save operating costs Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

74b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Full upgrade is unnecessary. Spend the money enhancing the cbd Thank you for your submission. Council has decided to include the full upgrade option in its final LTP. Partially 
upgrading the Civic Centre would not have resulted in a 'saving' to be invested elsewhere; instead Council will borrow 
less than budgeted to fund the partial upgrade. In turn, this will change the impact to rate payers for their average 
weekly rate per property. 

74c WITHHELD Sustainability Grant Do not introduce grant Focus on recycling first Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this. As part of 
implementation, Council will develop a policy containing criteria and conditions to be met in order to be able to access 
the grant.   

74d WITHHELD Performance Measures Yes Sound helpful Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

74e WITHHELD Wellington Water 
Performance

No Wellington water are so inefficient. They need to be jelp accountable for their delivery 
and reducing their performance measures to suit them only mean they tick a box and 
makes them look better. It will not mean that they improve any of their inefficient 
processes.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

74f WITHHELD Fees & Charges Yes Sound reasonable Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

74g WITHHELD Rates Remission & 
Postponement Policy

Yes Sound reasonable Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

74h WITHHELD Significance & 
Engagement Policy

Yes Sound reasonable Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

74i WITHHELD Revenue & Financing 
Policy

Yes Please do recycling and invest in making our CBD an enjoyable and vibrant place Thank you for your submission. Council's Economic Development Stimulus Policy seeks to stimulate economic growth 
within Upper Hutt (including the CBD) by encouraging development that provides employment and economic benefit to 
the city, as well as by supporting building upgrades to elevate the presentation and structural safety of 
commercial/industrial building stock in Upper Hutt which contributes toward an enjoyable and vibrant Upper Hutt.

75 Richard Turner Recycling Keep status quo I don’t think it’s cost effective. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

75a Richard Turner H2O Xtream Upgrade Fully upgrade H2O It’s a very important and unique asset. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

75b Richard Turner Sustainability Grant Do not introduce grant I can’t see the benefit in this. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this. As part of 
implementation, Council will develop a policy containing criteria and conditions to be met in order to be able to access 
the grant.   

75c Richard Turner Performance Measures Yes Every biz to measure its performance. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

75d Richard Turner Wellington Water 
Performance

No The infrastructure in Upper Hutt needs replacing ie pipes. I have no faith in anything 
that Wellington proposes. It always cost a heap of money.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   



75e Richard Turner Fees & Charges Yes We have to pay for the services somehow Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Fees 
and Charges are one method of funding services where the 'user pays' principle is applied. This method is used when 
the benefit is available directly to the user and the users can be distinctly identified. The proportion of an activity 
funded through Fees and Charges is outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the 
funding required through rates.  Council has agreed to implement the proposed changes which will take effect from 1 
July 2021.  

75f Richard Turner Rates Remission & 
Postponement Policy

No If you own property you have an obligation to pay. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

75g Richard Turner Significance & 
Engagement Policy

Yes The future Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

75h Richard Turner Revenue & Financing 
Policy

Yes The future Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

76 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

76a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

76b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Please dont alter the building other than strengthening. Instead consider an 
additional building on the car park accrss the road.

Thank you for your submission. Your comment about an additional building on the car park across the road is noted. 
Council has decided to include the full upgrade in its final LTP.  

76c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

76d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

76e WITHHELD Wellington Water 
Performance

No Hold them to account on current standards. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

76f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

76g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

76h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

76i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

76j WITHHELD Other Please bring forward the Silverstream bridge + reservoir upgrades - essential for 
resilience.

Thank you for your submission. Reservoir storage and seismic strengthening are scheduled to occur in Y11-30 of the 
Long Term Plan (LTP); the Silverstream Bridge replacement is scheduled for Y7-9 of the LTP.

77 Matthew Dower Recycling Keep status quo Working fine as is. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

77a Matthew Dower H2O Xtream Upgrade Fully upgrade H2O Not much difference in pricing and more focus on efficiency. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

77b Matthew Dower Civic Centre Upgrade Fully upgrade Civic Centre Better future proofing. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

77c Matthew Dower Sustainability Grant Introduce grant Not much of an effect on overall rates Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

77d Matthew Dower Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

77e Matthew Dower Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

77f Matthew Dower Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

77g Matthew Dower Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

77h Matthew Dower Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

77i Matthew Dower Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

77j Matthew Dower Other Speed humps for some of the main roads in Timberlea. A few residents have spoken 
to me about the growing problem of people speeding and creating risk to the 
community.

Thank you for your submission. This matter is considered to be operational in nature and will be investigated and 
considered as part of Council's day to day operations.

78 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

78a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A full upgrade to H2O will keep the facilities fresh and something to come to UH for. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

78b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.



78c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

78d WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

79 Douglas Jacobs Recycling Keep status quo People who want curbside recycling can get it through waste management for a 
similar price. I would support upgrading the exisiting site or introducing a second site

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to increase capacity at the Park 
Street facility however we are constantly reassessing its performance  to maximise operational efficiencies. 

79a Douglas Jacobs H2O Xtream Upgrade Fully upgrade H2O Yes we need to improve the sustainability and keep the asset as a relevant 
attraction. Does the upgrade include more lanes for swimmers

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The upgrade provides additional pools and programme spaces. While no additional lanes are proposed, 
the ability to deliver programmes in other pool areas will ensure that lane time available to the community will be 
enhanced.

79b Douglas Jacobs Civic Centre Upgrade Fully upgrade Civic Centre False economy to do half the job Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

79c Douglas Jacobs Sustainability Grant Introduce grant It will help more sustainable enterprise get off the ground. Do we have space to 
provide for housing some of these enterprises (thinking sustainable alley) could be 
subsidised rent which i would also support. And maybe provide a home for the menz 
shed to

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. A dedicated space has not been identified as part of the proposed Sustainability Stimulus 
Grant however, this could be something a grant could be made towards (depending of course on the final criteria and 
conditions that are developed).

79d Douglas Jacobs Performance Measures Yes The more we measure the better we understand Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

79e Douglas Jacobs Wellington Water 
Performance

No I would only support the reduction in sla if it led to more time or focus on improving 
our water asset

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

79f Douglas Jacobs Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

79g Douglas Jacobs Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

79h Douglas Jacobs Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

79i Douglas Jacobs Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

I believe changes in the climate is having an effect on when water arrives. Longer 
drought periods and more concentrated rain. 

Thank you for your submission. Council notes your comments with regard to effects of climate change.

I believe we should look at bringing our water storage redevelopment/expansion 
plans forward and look at other oprions to reduce the risk of water restrictions. Eg 
tank water subsidies for residents to install rain water storage at a larger scale. 

Reservoir storage and seismic strengthening are scheduled to occur in Y11-30 of the Long Term Plan. Council is an 
advocate for sustainable practices within our City, Council provides partially subsidised rain collection tanks designed 
to capture and store storm water from roof tops. Some people elect to have multiple tanks to store larger volumes of 
water. Information can be found here https://www.upperhuttcity.com/Services/Water/Buy-a-200-litre-water-tank

Maybe investigate ways to capture and reuse storm water including treating and 
introducing into the water system

Thank you for your submission. Council is an advocate for sustainable practices within our City, Council provides 
partially subsidised rain collection tanks designed to capture and store storm water from roof tops in addition to which 
all new builds require an assessment of hydraulic neutrality which generally results in some on site water storage 
capability.

80 WITHHELD Recycling Introduce kerbside 
recycling

More people will recycle if it is kerbside rather than having to go to a depot, so this 
will likely increase participation and help us meet sustainability targets.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

80a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Moving off of gas is desirable. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

80b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

80c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

80d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

80e WITHHELD Wellington Water 
Performance

Yes This just aligns everyone's expectations. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

80f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

80g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

80h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

79j Douglas Jacobs Other 



80i WITHHELD Revenue & Financing 
Policy

No Do not think that consolidating economic development and marketing is more 
transparent.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Marketing 
as an activity contributes towards economic development. The proposed document consolidates some activities and 
splits others taking into account the need for separating out the activities and whether there is enough distinction to 
require separate funding methods. Council has agreed to update this policy and it will be included in the final LTP. 

81 Michael Carson Recycling Keep status quo Kerbside recycling is already being provided by private companies. I do however 
think the different companies should have their collection day in each suburb 
synchronised so that there are bins out on the street most of the week.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Management of private waste collection routes, timing, and vehicle 
fuel choices is a matter that is currently beyond the scope of Council's influence or authority. 

81a Michael Carson H2O Xtream Upgrade Fully upgrade H2O There isn't much extra cost and it is worth it to get rid of the gas heating. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

81b Michael Carson Civic Centre Upgrade Fully upgrade Civic Centre Upgrading things properly now is cheaper in the long term. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

81c Michael Carson Sustainability Grant Introduce grant Without sustainability there is nothing. We need to do everything we can to 
encourage it.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

81d Michael Carson Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

81e Michael Carson Wellington Water 
Performance

No They should meet their current times rather than just change the rule book. Slack! Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

81f Michael Carson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

81g Michael Carson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

81h Michael Carson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

81i Michael Carson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

81j Michael Carson Other I think there needs to be a review of road speeds in Upper Hutt. The speed limit 
needs to be reduced, especially on Alexander Road.

Thank you for your submission. This matter is considered to be operational in nature and will be investigated and 
considered as part of Council's day to day operations. Currently Alexander Road speed limits are being assessed by 
officers.

82 Philip Cranmer Recycling Introduce kerbside 
recycling

Because every other city has it! Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

82a Philip Cranmer H2O Xtream Upgrade Fully upgrade H2O It will have to be done at some point and the longer its left the more it will cost. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

82b Philip Cranmer Civic Centre Upgrade Partially upgrade Civic 
Centre

the reasons for the full upgrade were not compelling enough. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

82c Philip Cranmer Sustainability Grant Introduce grant If grants are used correctly, they can have a great impact. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

82d Philip Cranmer Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

82e Philip Cranmer Wellington Water 
Performance

Yes water need to be a top priority. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

82f Philip Cranmer Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

82g Philip Cranmer Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

82h Philip Cranmer Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

82i Philip Cranmer Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

83 WITHHELD Recycling Introduce kerbside 
recycling

The Park St site is too small and I live too far away to use it Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

83a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Its too outdated now Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

83b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Its outdated Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

83c WITHHELD Sustainability Grant Introduce grant We need to help the environment Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

83d WITHHELD Performance Measures Yes be more efficient Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

83e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

83f WITHHELD Fees & Charges Yes nil Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  



83g WITHHELD Rates Remission & 
Postponement Policy

Yes It will help people struggling Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

83h WITHHELD Significance & 
Engagement Policy

No Doesnt make sense to me Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
The  changes to the Policy aim to clarify the criteria used to determine the 'significance' of any matter/proposal under 
Council consideration. The proposed changes are also aimed at improving clarity on what engagement/consultation 
with the community will be undertaken for different levels of significance. Council has agreed to update this policy and 
it will be included in the final LTP.

83i WITHHELD Revenue & Financing 
Policy

Yes Looks ok Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

84 Hazel Essery Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

84a Hazel Essery H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

84b Hazel Essery Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

84c Hazel Essery Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

84d Hazel Essery Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

84e Hazel Essery Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

84f Hazel Essery Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

84g Hazel Essery Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

84h Hazel Essery Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

84i Hazel Essery Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

85 WITHHELD Recycling Introduce kerbside 
recycling

It is more accessible for people with disabilities, low income, the elderly and those 
who rely on public transport, it makes recycling easy encouraging more people to do 
it

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

85a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

85b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

85c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

85d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

86 WITHHELD Recycling Introduce kerbside 
recycling

I believe if the recycling is available to everyone, more people are likely to do the 
right thing. Unfortunately not everyone can be bothered to take recycling to the 
station. Also would be good to have recycling bins in public spaces, just next to 
classic bins, so less recyclable things end up in landfill.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Recycling bins in public places next to waste bins is considered to be 
operational in nature and will be investigated and considered as part of Council's day to day operations. The 
redeveloped Maidstone Max playground features recycle and waste bins.

86a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Not much difference in the price, so might as well just do the full upgrade. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

86c WITHHELD Sustainability Grant Introduce grant Sustainability always! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

86d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

86e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

86f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

86g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

86h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

87 Lindsay Hamiltion Recycling Introduce kerbside 
recycling

This is a great opportunity to educate the people of Upper Hutt on more sustainable 
waste practices. It’s standard practice in most large urban areas in NZ and Upper 
Hutt needs to catch up with this and other sustainability initiatives if it wants to be 
considered a desirable and forward thinking city.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Council will support education initiatives to support community learning 
about what can be recycled.



87a Lindsay Hamiltion H2O Xtream Upgrade Fully upgrade H2O The cost difference to completely renovate vs partial upgrade is immaterial given the 
total cost. There also doesn’t seem to be any real benefit to the end user from the 
partial upgrade, which will still cost a substantial amount to rate payers to fund. Let’s 
invest in our tamariki and our community and make H2O somewhere people want to 
come to from all over the region. We also desperately need to change the current 
design with interlinked pools with one water source given the number of days the 
pool is closed for contamination issues. This is unacceptable and embarrassing for a 
council managed facility

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. 

87b Lindsay Hamiltion Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback about Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

87c Lindsay Hamiltion Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

87d Lindsay Hamiltion Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

87e Lindsay Hamiltion Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

87f Lindsay Hamiltion Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

87g Lindsay Hamiltion Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

87h Lindsay Hamiltion Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

87i Lindsay Hamiltion Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

88 Tonny Martin Recycling Keep status quo I have been with private recycling company and paying a significant fee per year for 
recycling. Unless the private waste operator reduces the cost the same amount with 
the rates increase I'm paying, it means I'm getting charged even more with the 
kerbside recycling introduction.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

88a Tonny Martin H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

886 Tonny Martin Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

88c Tonny Martin Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

88d Tonny Martin Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

88e Tonny Martin Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

88f Tonny Martin Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

88g Tonny Martin Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

88h Tonny Martin Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

88i Tonny Martin Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

89 WITHHELD Recycling Keep status quo The projected cost and impact of operating costs for kerbside recycling is just too 
much! I have Waste Management recycling and am happy to continue to pay this 
way.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service.

89a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O is a great community facility and for me the cost difference between a full 
upgrade and a partial upgrade is not that much, so go for the full upgrade.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

89b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The Civic Centre is a great community facility and for me the cost difference between 
a full upgrade and a partial upgrade is not that much, so go for the full upgrade.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

89c WITHHELD Sustainability Grant Introduce grant Sustainability investment and encouraging sustainability is so important for us all and 
for future generations - people have to see those leading the community in the 
council taking a lead in this area.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

89d WITHHELD Performance Measures Yes The council needs to be seen that they are monitoring and managing the 
performance of their activities and services to the ratepayer, so updating is always 
important.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP. Your comments are noted.



89e WITHHELD Wellington Water 
Performance

No I would like to see the status quo remain - response and resolution is extremely 
important and I would not like to see response and resolutions timeframes being 
extended.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

89f WITHHELD Fees & Charges Yes If it has been 10 years since this area was last reviewed then I believe that there will 
be changes which need to
implemented - please keep fees and charges to a minimum for the ratepayer - it is 
already very high.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Fees 
and Charges are one method of funding services where the 'user pays' principle is applied. This method is used when 
the benefit is available directly to the user and the users can be distinctly identified. The proportion of an activity 
funded through Fees and Charges is outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the 
funding required through rates.  Council has agreed to implement the proposed changes which will take effect from 1 
July 2021.   Fees and charges are reviewed annually.

89g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

89h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

89i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

89j WITHHELD Other I appreciate consultation as a ratepayer and hope that some of the comments you 
receive will help with decision making to support Upper Hutt remains a great place to 
live.

Thank you for your submission. Council appreciates your comment

90a WITHHELD H2O Xtream Upgrade Partially upgrade H2O This should be a user pays funded facility. If the facility is popular and the number of 
users is high then a small increase to admission costs should be used to fund 
maintenance and upgrades.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include this proposal in its final LTP. Council funds capital expenditure items from a range of sources including rates, 
development contributions, capital subsidies, restricted funds and through new or extended borrowings.  

90b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Partial upgrade to meet safety and compliance requirements makes sense as 
everyone's place of work should be safe. Additional upgrades to make the buildiing a 
'nicer' place to work are unnecessary. A noce work place is a wasteful use of funds 
that are better spent roads, rubbish, and water infrastructure.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

90c WITHHELD Sustainability Grant Do not introduce grant The grant should not be introduced as it is not aligned with what a council should be 
doing and even if it was the proposed grant amount is so small that it will not be 
effective

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this. As part of 
implementation, Council will develop a policy containing criteria and conditions to be met in order to be able to access 
the grant.    

Council kerbside recycling should not be introduced because it will be near 
impossible to introduce a system that effectively and efficiently meets the needs of 
every household. The size of bins and frequency with which they are emptied will 
need to be based on some theoretical average household. The resultant bin size and 
collection frequency will then be more than what a large proportion of the 
households need as well as less than what a large proportion of the households 
need. In the first instance households will be paying the same amount for a service 
that is more than they need or that they do not need at all (some households are 
aiming for zero waste so they will end up with bins and a rates increase for a service 
they do not need/use). In the second instance households will be left with a choice of 
placing recycling waste in their general waste bins or hiring a recycling bin as they 
already do and meaning they have to pay more than what they may already be paying 
for a recycling collection service. Tauranga City Council has recently forced its 
ratepayers to go to a rate payer funded service and it has been shown to be fraught 
with problems, iniefficiencies, and is largely unpopular with rate payers. There is of 
course a degree of popularity of a council run kerbisde collection service. People 
renting housing do not directly see the cost of the rates increase and perceive they 
are getting a free service. Landlords may or may not be able to absorb the cost of 
rates increases. In many cases the increased rates cost will be passed on to renters 
in the form of increased rent rates. The cost of rental housing is already a much 
reported problem. We should not be adding upwards pressure to rental costs by 
introducing ineffective and inefficient services such as a one size fits all kerbside 
recycling collection service.

Thank you for your feedback and comments about practical implementation and that Council should not be involved in 
providing kerbside recycling. Council has decided not to introduce kerbside recycling in its final LTP. 

90 WITHHELD Recycling Keep status quo



90d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

90e WITHHELD Wellington Water 
Performance

No Changing the target is a defeatist and incorrect response to an inability to meet those 
targets. The correct response is to address the factors that prevent performace 
matching the targets. Wellington Water likely needs additional investment in 
resorces.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

90f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

90g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

90h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

90i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

91 Not supplied Recycling Introduce kerbside 
recycling

Council should encourage everyone to recycle and not everyone can afford to pay for 
private collection or may not have a car to be able to get to the recycling depots.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

91a Not supplied H2O Xtream Upgrade Fully upgrade H2O We need to encourage people to want to enjoy swimming and water activities. It’s 
only get more expensive to renovate and maintain so get the latest and greatest as it 
can be afforded right now. We must future proof.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

91b Not supplied Civic Centre Upgrade Fully upgrade Civic Centre Again, future proofing, plus it will cost more to do as time moves on. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

91c Not supplied Sustainability Grant Introduce grant Future proofing, we need to think ahead and have funds set aside to be able to 
broaden the scope of the way we do things.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

91d Not supplied Performance Measures Yes This should always be reviewed Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

91e Not supplied Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

91f Not supplied Fees & Charges Yes Keep up with current cost Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

91g Not supplied Rates Remission & 
Postponement Policy

Yes It will make it easier for those who need to access information and understand it it. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

91h Not supplied Significance & 
Engagement Policy

Yes Council needs to engage better with the community and make it clearer what is being 
prioritised.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

91i Not supplied Revenue & Financing 
Policy

Yes It will make things more transparent Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

91j Not supplied Other Need more Asset Based Community development, where the community works 
together to create sustainable solutions to what is going on in their own communities 
and it encourages engagement by all the people within it, old and young working 
together. It works on the principle of solving problems by focusing on what is strong 
rather than what is wrong. Google asset based community development and watch 
the YouTube clips, they explain it really well. There are even TedTalks about it. It 
could really help this city become something really special and could become an 
example to other towns as well

Thank you for your submission. Our community has a strong asset base of individuals, community groups, and 
organisations that are supported by and support Council. Council's Community Services teams: Community 
Development, Activation, H2O, and Libraries regularly collaborate and support Community Led Development initiatives 
which contribute toward enhanced wellbeing and sustainable local solutions to local issues. 

92 Miles Davison Recycling Keep status quo The Kerbside option will add significant cost, when the current rycling option works 
well.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

92a Miles Davison H2O Xtream Upgrade Fully upgrade H2O This ensures that one of our best assets remains one of our best assets. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

92b Miles Davison Civic Centre Upgrade Fully upgrade Civic Centre It will look attractive, function well, and add to the positive morale of the council 
staff, as well as making the staff more accessible to the public.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

92c Miles Davison Sustainability Grant Introduce grant Without a sustainable approach, our city won't survive well long term. Anything to 
help with this is money well spent.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

92d Miles Davison Performance Measures Yes We need to know that our efforts are making a positive impact. You don't treasure 
what you don't measure!

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

92e Miles Davison Wellington Water 
Performance

No I wasn't passionate about this either way, but went for the 'no' option. I am presuming 
that a longer response time by Wgtn Water reduces their costs. So, I wonder if we 
should defer to better response times.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

92f Miles Davison Fees & Charges Yes Reviewing fees and charges is a good thing. I am just trusting you on this one. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  



92g Miles Davison Rates Remission & 
Postponement Policy

Yes As per my answer to the previous question. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

92h Miles Davison Significance & 
Engagement Policy

Yes Again, revisiting policies is a good thing. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

92i Miles Davison Revenue & Financing 
Policy

Yes As my answer to the previous question. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

92j Miles Davison Other Keep up the good work. Thanks you for your submission. Council appreciates your comment regarding the good work.
93 Brigette Campbell Recycling Introduce kerbside 

recycling
This will help the disabled and elderly which are unable to access the current service. 
Also benefit those who do not own a car

Thank you for your feedback and support of the option to introduce kerbside recycling. Council hasdecided not to 
introduce kerbside recycling in its final LTP.

93a Brigette Campbell H2O Xtream Upgrade Fully upgrade H2O The current pool is really old and needs alot of work to keep it at status quo. Its a 
great investment into its future to ensure it stays available for our community in years 
to come

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

93b Brigette Campbell Civic Centre Upgrade Fully upgrade Civic Centre The civic centre has been the same my whole life... It would be great to bring it up to 
standard and be able to be more accessible to all the community

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

93c Brigette Campbell Sustainability Grant Introduce grant This will help the community greatly and its what we need right now. A bit of positivity Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

93d Brigette Campbell Performance Measures Yes Yes as it will make it easier to understand Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

93e Brigette Campbell Wellington Water 
Performance

Yes Yes it just brings everything in line with what is happening now Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

93f Brigette Campbell Fees & Charges Yes It will make everything proposed here happen Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

93g Brigette Campbell Rates Remission & 
Postponement Policy

Yes yes due to making it easier Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

93h Brigette Campbell Significance & 
Engagement Policy

Yes Yes as it will make proposals easier for us to understand and why it is happening Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

93i Brigette Campbell Revenue & Financing 
Policy

Yes Its just keeping everything up to date Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

93j Brigette Campbell Other Great work Team Thanks you for your submission. Council appreciates your comment regarding the good work.

94 Not supplied Recycling Introduce kerbside 
recycling

We can't talk about environment and sustainability without doing fundamental. Today 
so many families are dumping recyclable waste into normal waste. I dont get why we 
are negotiating this and behaving like a city of a 3rd world country

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Council will support education initiatives to support community learning 
about what can be recycled.

94a Not supplied H2O Xtream Upgrade Partially upgrade H2O I guess based on budget and money available, this should be prioritized accordingly. 
My personal view the focus areas should be where investment is benefitting the most 
residents.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include this proposal in its final LTP.      

94b Not supplied Civic Centre Upgrade Partially upgrade Civic 
Centre

I guess based on budget and money available, this should be prioritized accordingly. 
My personal view the focus areas should be where investment is benefitting the most 
residents.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

94c Not supplied Sustainability Grant Introduce grant Personally, this will no more be a choice in a few years, better do it now. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

94d Not supplied Performance Measures Yes Would help with better visibility of how key areas are performing Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

94e Not supplied Wellington Water 
Performance

No Wellington water need to look at better SLAs rather than setting expectations which 
might be costing taxpayers much more

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

94f Not supplied Fees & Charges Yes As long as overall costs are not changing or marginally changing. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Fees 
and Charges are one method of funding services where the 'user pays' principle is applied. This method is used when 
the benefit is available directly to the user and the users can be distinctly identified. The proportion of an activity 
funded through Fees and Charges is outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the 
funding required through rates.  Council has agreed to implement the proposed changes which will take effect from 1 
July 2021.  

94g Not supplied Rates Remission & 
Postponement Policy

Yes Sounds like the changes are good in a longer run Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

94h Not supplied Significance & 
Engagement Policy

Yes Sounds like the changes are good in a longer run Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

94i Not supplied Revenue & Financing 
Policy

Yes Like the better transparency it'll bring on table Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

95 Jairus Tuya Recycling Keep status quo Wont have alot of recycling to throw away Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

95a Jairus Tuya H2O Xtream Upgrade Fully upgrade H2O Better for people in the community Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



95b Jairus Tuya Civic Centre Upgrade Fully upgrade Civic Centre Better for community look Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

95c Jairus Tuya Sustainability Grant Do not introduce grant Not enough information to be swayed Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

95d Jairus Tuya Performance Measures Yes Its good Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

95e Jairus Tuya Wellington Water 
Performance

No No, dont want longer solution time. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

95f Jairus Tuya Fees & Charges No No clarity in information given Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Current and the previous year's costs are always made 
available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Fees-and-charges or in 
hard copy by request.

95g Jairus Tuya Rates Remission & 
Postponement Policy

No No clarity Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP. Supporting information, 
including further details and the full draft proposed policy was available at letskorero.upperhuttcity.com and in hard 
copy by request during the Long Term Plan Consultation period.

95h Jairus Tuya Significance & 
Engagement Policy

No No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

95i Jairus Tuya Revenue & Financing 
Policy

No No clarity Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

96 WITHHELD Recycling Keep status quo what happens to the recycling that is collected, is it recycled... can you prove this? 
how much is contaminated and therefore of no use and goes to landfill. i am fully 
supportive of recycling but it has to be used correctly and i feel people would recycle 
more responsibly if they paid for this (as its a choice) or if you take it to the recycling 
centre. also have you considered installing a second recycling station in silverstream 
or nearly area? would this be more supported by residents?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. More than 60% of recyclable material collected at Park Street is 
uncontaminated and is recycled with minimal additional processing. Material deposited outside of approved containers 
is regarded as contaminated and is landfilled. This information is periodically reported to Council.  Council supports 
education initiatives to support community learning about what is, and is not recyclable at the Park Street recycling 
centre, this will continue. Provision of an additional recycling drop off centre at Silverstream or a nearby area  was not 
proposed for the 2021 – 2031 Long Term Plan that Council is consulted on.

96a WITHHELD H2O Xtream Upgrade Fully upgrade H2O i definitely support changes to H20 extreeme but would ask some questions? 1 - why 
upgrade what is currently there when it might be better to build a new on from 
scratch. you could use the land opposite next to VTNZ or on Alexandra road, which 
would surely be cheaper and faster. extra bonus is you will have 2 pools which is 
great as naenae will be out of action for years and the many people that visit from 
lower hutt as there is no pool will not fill the facilities so that upper hutt residens cant 
us it. 2 - if you expand H20 there will be even less parking that there is now so where 
will people park. and if you more people are being encouraged to use public 
transport and part at upper hutt and they take the available parking spaces will there 
be sufficient for the pool users? the stainability options are a good idea. i agree with 
the idea of an upgrade but please look at other options as well

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The location of H2O and a proposal to have two pools are not options related to the proposals for the 
2021 – 2031 Long Term Plan that Council consulted on. Any new build, to achieve the same outcome as the proposed 
upgrades to the existing complex, would be significantly more expensive than the options presented.  Car parking will 
be considered as part of the H2O Xtream development.

96b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre in the last 12 months due to covid19 surely the need to physically meet has 
changed? do you still require all the offices that in the civic building? for the 
difference in cost of upgrades i would support the full upgrade but im not convinced 
its necessary.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.  The impacts of COVID-19 were considered during development of Civic Centre 
Upgrade options.

96c WITHHELD Sustainability Grant Introduce grant happy to support and encourage sustainability but would want to know more before i 
agree. also there would need to be strict criteria to be met and adhered to in order to 
keep hold of the grant.. that should be structured based on continually meeting 
targets.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

96d WITHHELD Performance Measures Yes i dont really have an opinion Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

96e WITHHELD Wellington Water 
Performance

Yes i regularly report water leaks that takes days and weeks to fix... we are just wasting 
water. if the company currently cant meet there targets why should they be reduced... 
do better wellington water.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. We encourage you to continue to report 
leaks at https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

96f WITHHELD Fees & Charges No keep the norm Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

96g WITHHELD Rates Remission & 
Postponement Policy

No we all have to pay rates.. i support payment plans but maybe people should budget 
better or sacrifice things

Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP. Council's Rates Remission and 
Postponement Policy covers the remission and postponement of rates that have been levied on a property. In certain 
circumstances, ratepayers can apply to Council under this policy if they are struggling to pay their rates however, grants 
to help people pay for their rates as raised in this submission were not related to the proposals for the 2021 – 2031 
Long Term Plan that Council consulted on.



96h WITHHELD Significance & 
Engagement Policy

Yes consult your electorate about things that affect them they voted for you after all Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

96i WITHHELD Revenue & Financing 
Policy

Yes im all for review and assessment of possible chnages Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

96j WITHHELD Other on a slightly different note can i ask why there are so many vehicles outside the 
council buildings that have the council signage on them? are they used by staff? are 
they part of their contract? are they really necessary? surely animal control/ parks 
and recreation / noise control would need a vehicle but i have seen several arriving 
each day with people driving are thye taking the vehicle s home? who is paying for 
these costs inclduing petrol / WOF / tax / insurance ? i think before rates are 
necessarily increased so review of costs should be considered

Thank you for your submission. Vehicles with Council branding are 'pool cars' they are used by Council staff to do the 
day to day duties associated with their jobs, one car could be used by several members of staff throughout the day. 
Cars are garaged off site overnight; often at the property of a staff member as part of Council's Civil Defence 
preparedness. Pool cars are provided for as part of Council's asset management planning and ongoing maintenance is 
provided for in current operational budgets. A review of costs is a routine matter that is considered to be operational in 
nature and will be investigated and considered as part of Council's day to day operations.

97 Konrad Hickson Recycling Introduce kerbside 
recycling

Something about being a sustainable & responsible council and residents have been 
asking for it for 10 years after you removed it. Did you not realise?

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither 
cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council  reassessed the level of support for reintroducing the 
service which was removed, through consultation.

97a Konrad Hickson H2O Xtream Upgrade Fully upgrade H2O Have you looked inside the swimming complex lately? Its looking tired. It genuinely 
attracts people from out of UH., especially as Naenae is closed. we have a dividend.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

97b Konrad Hickson Civic Centre Upgrade Fully upgrade Civic Centre Retrofitting to mitigate for Carbon emissions is a good idea. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

97c Konrad Hickson Sustainability Grant Introduce grant Its a start. Is the goal to be sustainable or just for show? Walk to the talk UHCC. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

97d Konrad Hickson Performance Measures No So your doubling the time to fix water leaks. First organisation I have heard ever to 
drop their SLAs.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures.Council has 
agreed to include this proposal in its final LTP. Council notes your feedback about the proposal to change/introduce 
some Wellington Water performance measures. 

97e Konrad Hickson Wellington Water 
Performance

No See above. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

97f Konrad Hickson Fees & Charges Yes Investment = better services. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

97g Konrad Hickson Rates Remission & 
Postponement Policy

Yes Extra clarity / transparency is important. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

97h Konrad Hickson Significance & 
Engagement Policy

Yes Extra clarity / transparency is important. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

97i Konrad Hickson Revenue & Financing 
Policy

Yes Extra clarity / transparency is important. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

97j Konrad Hickson Other There is an elephant in the room. UHCC is aiming to be Carbon Neutral by 2035. 
Where in the LTP til 2031 does itmention... 'We aim to reduce our Carbon Emissions 
by at least 50% to be on target for our Carbon commitment of 2035.'
How are you going to do this?

Thank you for your submission. Through its Sustainability Strategy Council has committed to being carbon neutral by 
2035. Gathering emissions information and data to achieve this target has started. There isn’t any specific goal or 
target for the intervening years and therefore it has not been included in the 2021-31 LTP.    

98 Zoe Juniper Recycling Introduce kerbside 
recycling

You used to have it as part of the rates and trying to privatise it was a bad move in 
terms of sustainability. However, you need to shop around as the cost to rate payers 
for recycling could be done with a better contract negotiation to ensure the council is 
not paying over the odds compared to current commercial rates per household.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

98a Zoe Juniper H2O Xtream Upgrade Fully upgrade H2O With the governments commitment to stop using fossil fuels, the plant will have to be 
upgraded from gas at some point so may as well do it now. However you have 
overlooked the opportunity to have solar pannels on the roof for H20 and 
expressions to help Upper Hutt council be more self suitaing and reduce costs of 
electricity for running the upgraded plant and facilities. I would strongly recommend 
solar pannels be added to the plan,

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.  Solar panels were considered, but the cost/benefits and return on investment did not make this a 
financially viable option.

98b Zoe Juniper Civic Centre Upgrade Fully upgrade Civic Centre The community needs to be able to fully interact and have a safe and ccessible 
location to interact with council and council officials.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

98c Zoe Juniper Sustainability Grant Introduce grant Covid 19 and National disaster resilience strategy have proven why local government 
must also support resilient and sustainable developments and busineses. I fully 
support this.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     



98d Zoe Juniper Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

98e Zoe Juniper Wellington Water 
Performance

Yes I also recommend re-viewing the water meter options - there has been no regional 
investment in new storage for over 40 years and the poor investment in the aging 
infrastructure is now showing. While central government should invest more to 
support local government, local governmet must also invest in more resilient and 
effectve water infrastructure for its community. More work should be considered in 
how major housing developers should cover a greater value of additional costs and 
capacity improvements to meet the pressures on exisiting infrastructure.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.   Water meters as raised in this 
submission, are not related to the proposals for the 2021 – 2031 Long Term Plan that Council consulted on. Council is 
in the process of collating the required information to enable it to adopt a "development contributions policy". New 
developments would need to pay contributions towards the cost of infrastructure provision related to their 
development needs.

98f Zoe Juniper Fees & Charges Yes But some fees should be higher i.e. to cover new properties creating additional stress 
on infrastrucure and services.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. It is recognised that 
infrastructure capacity needs to be planned and provided to keep pace with such growth and the Long Term Plan 
makes significant provision for such funding. In addition, Council is in the process of compiling information to expand 
its “Development Contributions Policy” for subdivisions within the urban area of Upper Hutt. Under this Policy, 
developments that place a burden on existing infrastructure are required to contribute to the cost of upgrading that 
infrastructure. This will be put in place as soon as it is practical to do so.

98g Zoe Juniper Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

98h Zoe Juniper Significance & 
Engagement Policy

No This document is not sufficently treaty anchored and does not treat Maori interests of 
all levels as a partnership for decision making.

Thank you for your submission. Council acknowledges the unique status of Māori and aims to engage with the wider 
Māori community to ensure their views are appropriately represented in the decision-making process. Council is 
committed to providing relevant information to inform Māori contribution and improve their access to Council’s 
engagement and decision-making processes. Council is building relationships with local organisations representing 
Māori, iwi, and mana whenua

98i Zoe Juniper Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

Continue to work towards a more resilieant and sustainable community for Upper 
Hutt. 

Thank you for your submission. Your comment regarding working toward a resilient and sustainable community is 
noted. 

Seek opportunities for localised renewable energy generation. Your comment about localised renewable energy generation is noted. However Council is not mandated to become an 
electricity generator and did not consult upon this issue as part of its Long Term Plan.

Consider upgrades to Cemetry in line with removing fossil fuels. Akatārawa Cemetery caters for both the Hutt City and Upper Hutt City communities. The plan to expand the cemetery is 
to meet the demand for extra burial space and caters for a range of burial options and religious denominations.

Work towards partnership opportunities for a greater range of affordable and Eco 
housing and also increase high density housing in city centre (flats etc) and expand 
the suburbs. Where new developemnt occur ensure they have community buildings 
as part of the development and proactively look to sustainable and water efficiant 
construction and living technoogy to be inbuilt. 

Council is currently preparing Plan Change 50 to the District Plan which, amongst other matters, will propose the 
rezoning of land to increase housing supply across Upper Hutt. Council is an advocate for sustainable practices within 
our City, Council provides partially subsidised rain collection tanks designed to capture and store storm water from roof 
tops in addition to which all new builds require an assessment of hydraulic neutrality which generally results in some 
on site water storage capability. Plan Change 50 will consider requirements for sustainable/water efficient 
construction relating to new housing development. Finally, Council's Affordable Housing Strategy was adopted in July, 
2020.

Continue to provide free parking and work to maximise the value for commutors 
making Upper Hutt an affordable and sustainable commuting community.

Park and ride facilities in the Wellington Region are managed by the Greater Wellington Regional Council. However in 
Upper Hutt there are carparks which are jointly owned/operated by Upper Hutt City Council and serve as Greater 
Wellington Regional Council park and ride. There have been no discussions to date between the two councils on 
charging for the use of these spaces.

99 Not supplied Recycling Introduce kerbside 
recycling

It encourages more resident to recycle of already included in rates rather than as an 
additional cost.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council hasdecided not to 
introduce kerbside recycling in its final LTP.

99a Not supplied Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your comment on Council's proposal to fully upgrade the Civic Centre building.Council has agreed to 
include the full upgrade option in its final LTP.

99b Not supplied H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

99c Not supplied Sustainability Grant Do not introduce grant I would like to see figures in how much goes money goes into ‘admin’ Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

99d Not supplied Performance Measures Yes Clarity is good Thank you for your submission and support of the proposal to change/introduce some performance measures. Council 
has agreed to include this proposal in its final LTP

99e Not supplied Wellington Water 
Performance

No One should look at why the current target time is not being reached rather than 
prolonging the target wait time to make it seem like it is being achieved.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

98j Zoe Juniper Other



99f Not supplied Fees & Charges No Every years fees increase, not seeing the value for the increase Thank you for your submission. As outlined in Council's Revenue and Financing Policy: Fees and Charges - User 
charges are direct charges to people and/or groups who use certain Council services such as swimming pools. In these 
instances, an identifiable benefit exists to clearly identifiable people and/or groups and they are required to pay for all 
or part of the costs of using that service. It is noted that from 1 July 2006 councils are required to adjust budgets to 
include inflation of all income and expenditure with their LTP. Where appropriate and with consideration to ‘ability to 
pay’ principles, user charges will be increased by the rate of the inflation to achieve continued alignment with the 
proposed funding policy targets. 

99g Not supplied Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

99h Not supplied Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

99i Not supplied Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

100 WITHHELD Recycling Introduce kerbside 
recycling

Economies of scale Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

100a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Build something that will last another 25 years Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

100b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

100c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

100d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

100e WITHHELD Wellington Water 
Performance

No We shouldn't change our KPIs because they are doing a terrible job. They should 
raise their game!

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

100f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

100g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

100h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

100i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

101 Sarah Smith Recycling Introduce kerbside 
recycling

The recycling station is a mess. Also unaccessable by so many Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

101a Sarah Smith H2O Xtream Upgrade Fully upgrade H2O It is well overdue, and with this week's events shows that it is definitely time along 
with the amount of pool closures recently

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

101b Sarah Smith Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

101c Sarah Smith Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

101d Sarah Smith Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.

101e Sarah Smith Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

101f Sarah Smith Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

101g Sarah Smith Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

101h Sarah Smith Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

101i Sarah Smith Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

101j Sarah Smith Other We are so focussed on our housing and infrastructure. What is happening with 
schooling? The colleges are already huge, maidstone intermediate too, Ferguson is 
rising rapidly. There needs to be a new intermediate/college option for the lower end 
of upper Hutt/Riverstone Terraces area. We have a 17 and 7yo and the growth 
between the generations is significant. We are now looking at city schooling for our 
7yo (daughter) as Upper Hutt is not meeting any secondary education needs.

Thank you for your submission. Schooling is a matter beyond the scope of Council's authority; this is a central 
government function. Council does, however, advocate to Central Government and ministers on matters important to 
our community and education is one of these areas.     

102 WITHHELD Recycling Introduce kerbside 
recycling

More people would recycle. Note it would depend on the cost being equivalent to the 
current waste management add on which is cheap. We would also need to guarantee 
the recycling actually gets recycled.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



102a WITHHELD H2O Xtream Upgrade Partially upgrade H2O We don't use it often. Depends what it needs. If a partial upgrade is sufficient then 
that's fine. I think the community is already financially struggling with the cost of 
housing so a rates increase for this is not necessary.

Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

102b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I didn't think it needed an upgrade. How about no upgrade. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. There was no option to 'not upgrade' because the 
Civic Centre building has been assessed as no longer fit for purpose in its current state and requires earthquake 
strengthening to an acceptable standard.

102c WITHHELD Sustainability Grant Introduce grant Sustainable development is super important. It has to be real though not just green 
washing.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

102d WITHHELD Performance Measures No Sounds like more red tape to slow things down. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

WITHHELD Ok as long as no water charges. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  Water charges as raised in this 
submission, are not related to the proposals for the 2021 – 2031 Long Term Plan that Council is consulted on. 

WITHHELD Stop bottling. Greater Wellington Regional Council manages the water bottling consents application and approval process. You can 
find information here: https://www.gw.govt.nz/water-bottling-consents/ 

102f WITHHELD Fees & Charges Yes NA Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

103 WITHHELD Recycling Introduce kerbside 
recycling

Ease of use and no driving all the way to Park St just to find it full. Park St is not a big 
enough facility for the population

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

103a WITHHELD H2O Xtream Upgrade Fully upgrade H2O For the difference in cost it makes sense to do the whole upgrade and bring more 
visitors to the area.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

103b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your comment on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade option in its final LTP.

103c WITHHELD Sustainability Grant Introduce grant Sustainability is the future, start the way you mean to go on Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

103d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

103e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

103f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

103g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

103h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

103i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

104 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

104a WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

104b WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

104c WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

104d WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

104e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

104f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

104g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

105 WITHHELD Recycling Introduce kerbside 
recycling

I rather pay to recycle from my house than drive and go down to find no space and 
waste my time when I can just do it from home.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

102e Wellington Water 
Performance

Yes



105a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Be great for the kids Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

105b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

105c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

105d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

105e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

105f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

105g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

105h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

105i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

106 WITHHELD Recycling Keep status quo Happy with using another service to take out recycling and if we have additional 
cardboard etc we drop it to the recycling station. What would happen if it doesn’t fit 
in the bin? What would we do with it?

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. If  you have recycling that is too big to fit into the receptacle 
provided i.e. a large box or plastic bottle then you could cut up the box into many smaller pieces or crush the bottle.

106a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Much greater benefit for all and the environment with minimal difference in financial 
cost per week to us.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

106b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

106c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

106d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

106e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

106f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

106g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

106h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

106i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

107 WITHHELD Recycling Keep status quo Just as easy to drop off recycling - another recycling station would be good at another 
location

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites. 

107a WITHHELD H2O Xtream Upgrade Fully upgrade H2O We need more deep water for aquajogging and deep water activity. The proposed 
hydrotherapy pool needs to be deep enough for aquajogging as we have an aging 
population and we do not have enough deep water for this activity.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The additional pool spaces allow for more flexibility in programming and the deep end of the leisure pool, 
which currently accommodates aqua jogging, will be more readily available for this activity.

107b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

107c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

107d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

107e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

107f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

107g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

107h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

107i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



107j WITHHELD Other Please ensure the new pool will be deep enough for aqaujogging - there is no point 
adding another pool that isn't 1.8m deep. The current aquajogging area gets 
overcrowded. The current hours are limited and there is no aquajogging in the 
evenings as the waves are on in the leisure pool. When Lower Hutt added their 
hydotherapy pool they still had adequate deep water in their main pool and we do 
not.

Thank you for your submission. Your comments regarding aqua jogging are noted.

108 Lindsay Watson Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

108a Lindsay Watson H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

108b Lindsay Watson Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

108c Lindsay Watson Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

108d Lindsay Watson Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

108e Lindsay Watson Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

108f Lindsay Watson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

108g Lindsay Watson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

108h Lindsay Watson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

108i Lindsay Watson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

108j Lindsay Watson Other 1) In light of the recent government funding of approx $3.4b for new infrastructure, 
and noting the high level of new housing being created in Upper Hutt, what 
submissions or actions are being taken to apply for some of this funding? 2) Roading. 
We live in the Katherine Mansfield " Extension" which has been an awful mess since 
work began in 2019. What is the plan for making this road serviceable and safe?

Thank you for your submission. 1) The criteria around applications for the infrastructure funding are yet to be 
announced. Council will evaluated its eligibility and apply as that detail becomes available. 2)Work in Katherine 
Mansfield drive was delayed whilst issues over consents to modify drainage were resolved with GWRC. The work on the 
road is now underway and  will be completed before winter.

109 WITHHELD Recycling Introduce kerbside 
recycling

More likely to get more people recycling which is better for the environment. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

109a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Constant filter issues and as lovely as it is being nearly 30 years old it is due for an 
upgrade. Better for environment. Great to have new learn to swim and outdoor 
splash pad and children's pool.

Thank you for your feedback on Council's proposal to fully upgrade H2O, your thoughts are noted. Council has agreed 
to include this proposal in its final LTP.      

109b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Better outdoor area and better accessibility. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

109c WITHHELD Sustainability Grant Introduce grant Sounds like a great idea to help promote sustainability in the city. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

109d WITHHELD Performance Measures Yes Seem comprehensive and positive. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

109e WITHHELD Wellington Water 
Performance

No Think the time should stay the same. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

109f WITHHELD Fees & Charges Yes Seems fair Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

109g WITHHELD Rates Remission & 
Postponement Policy

Yes Seems fair Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

109h WITHHELD Significance & 
Engagement Policy

Yes Seems fair Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

109i WITHHELD Revenue & Financing 
Policy

Yes Seems fair Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

110 WITHHELD Recycling Keep status quo I believe the status quo is the preferred option. Though there could be some 
improvements. maybe a webcam that gives an updated image every 15 minutes to 
give residents an idea whether to head out with recycling or not if the bins are full. 
Probably needs some increased capacity like an extra paper bin. i would maybe do 2 
paper,1 plastic, 1 glass container. regular dumping of rubbish but dont ever hear of 
the cameras being used to prosecute offenders

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to make the improvements that 
you have suggested. The cameras currently installed have been used to identify individuals incorrectly using the Park 
Street facility. Council has followed up with several individuals and reparation of actual costs incurred through 
incorrect use has been recouped; in other instances education has been provided.

110a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I believe this is a user pays service and such an upgrade should of been accounted 
for in the admittance costs.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include a full upgrade in its final LTP. Council funds capital expenditure items from a range of sources including rates, 
development contributions, capital subsidies, restricted funds and through new or extended borrowings.  



110b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre yes council workers should have a safe environment to work in and the general 
public should have accessible options to freely move around

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

110c WITHHELD Sustainability Grant Introduce grant there is minimal cost to the tax payer with this option Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

110d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

110e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

110f WITHHELD Fees & Charges No the doc does not tell me what the fees were before. unless i missed something Your feedback to not change the Fees and Charges for 2021-22 is noted. Current and previous year's costs are always 
available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Fees-and-charges or in 
hard copy by request. Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

110g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

111 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

111a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

111b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your comment on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade option in its final LTP.

111c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

111d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

111e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

111f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

111g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

111h WITHHELD Significance & 
Engagement Policy

No No SNAs Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.The matters raised in the submission 
are not related to the proposals for the 2021 – 2031 Long Term Plan that Council is consulted on.

111i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

111j WITHHELD Other No SNAs Thank you for your submission. Your comment regarding SNAs is noted. Further information on SNAs (Significant 
Natural Areas and Landscapes on Private Land - Tiaki Taiao) as they relate to Upper Hutt City Council can be found 
here: https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC-48

112 WITHHELD Recycling Introduce kerbside 
recycling

Recycling is an essential part of a sustainable environment - and many people will 
not priotise it unless it is convenient to them

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

112a WITHHELD H2O Xtream Upgrade Partially upgrade H2O This is great but really if we can't do this and put more towards sustainability then 
this gets dropped first.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to  
include the full upgrade option in its final LTP. The full upgrade option for H20 provides increased sustainability 
options to reduce Council's carbon footprint. 

112b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

112c WITHHELD Sustainability Grant Introduce grant Yes and suspect it really needs to be more!! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

112d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

112e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

113 Jayesh Newgi Recycling Introduce kerbside 
recycling

It would be convenient Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

113a Jayesh Newgi H2O Xtream Upgrade Fully upgrade H2O It would be good for community Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

113b Jayesh Newgi Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

113c Jayesh Newgi Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

113d Jayesh Newgi Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



113e Jayesh Newgi Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

113f Jayesh Newgi Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

113g Jayesh Newgi Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

113h Jayesh Newgi Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

113i Jayesh Newgi Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

114 H Recycling Introduce kerbside 
recycling

I’ve stopped going to park street because it was always overflowing so I would start 
recycling again if it became kerbside
pickup. Alternately make park street 3 times bigger

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. There is no provision in the budget to increase capacity at the Park Street 
facility however we are constantly reassessing its performance  to maximise operational efficiencies.

114a H H2O Xtream Upgrade Partially upgrade H2O There are more important things to focus on. A partial upgrade would be fine Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

114b H Civic Centre Upgrade Fully upgrade Civic Centre The cost for a full upgrade is slightly more than a partial upgrade so just get it done 
and off your books

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

114c H Sustainability Grant Do not introduce grant Let’s get UH moving first. Look at sustainability grants in 5 years Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

114d H Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

114e H Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

114f H Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

114g H Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

114h H Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

114i H Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

115 Matti Givon Recycling Introduce kerbside 
recycling

The city grows, the need for a suitable recycling methods is a must. Either to have 
two larger recycling centres around the city or have a recycling collection that uses 
local NZ contractors

Thank you for your submission. There is no provision in the budget to increase capacity at the Park Street facility 
however we are constantly reassessing its performance  to maximise operational efficiencies. 

115a Matti Givon H2O Xtream Upgrade Fully upgrade H2O With growing population the need for a swimming centre is a must otherwise our 
people will go and spend their time and money at other centres

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

115b Matti Givon Civic Centre Upgrade Fully upgrade Civic Centre Upper hutt city centre is in a sad and dated condition. We must upgrade our services-
looks and attitude to have a welcoming feeling for everyone

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.  The existing funding in current Plans will allow for Main Street between the 
Mall and Princes Street to be refurbished to a similar level as already exists in Princess Street and the north end of 
Main Street.

115c Matti Givon Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

115d Matti Givon Wellington Water 
Performance

No As there is No long term plan for wellington waters (50 -100 year plans) I do not see 
any way that our rates will support shortsighted ! Upper Hutt city Council should lead 
the way by having a real long term plan so we can secure water supply to many 
generations to come

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  Council has been 
advocating with others in the Wellington Region to ensure an adequate supply of water is available to meet future 
growth needs. 

115e Matti Givon Fees & Charges Yes As part of long term planning we must invest in our water, waste water water 
collection reading etc

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your comments 
regarding water are noted. Reservoir storage and seismic strengthening are scheduled to occur in Y11-30 of the Long 
Term Plan (LTP); Wastewater joint venture programme (with Hutt City) is scheduled to occur in Y2.

115f Matti Givon Rates Remission & 
Postponement Policy

Yes The way to progress is to invest in the future, as long as we have to have true long 
term planning 50-100 years No 3-10 as the present

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

115g Matti Givon Other The council must think to the future- without a true long term planning 50-100 years 
we will always put off fires instead of preventing them Upper hutt future must be for 
longer planning than 10 years Water, recycling, parks building our civic centre, 
building our children future We must have positive and community long vision to 
have a better future

Thank you for your submission. Your comments are noted.



116 Alysha Cadle Recycling Keep status quo My household currently pays for recycling privately. The cost of the councils proposal 
is seemingly expensive in comparison. Also, and of equal importance to us, we do not 
wish to lose the existing recycling hub/centre on Park street, as it is useful for excess 
recycling and holiday periods.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

116a Alysha Cadle H2O Xtream Upgrade Fully upgrade H2O We find good value in the current pool, and look forward to the upgrade. For the 
difference in cost, we find there is little point in only going halfway with the project.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

116b Alysha Cadle Civic Centre Upgrade Fully upgrade Civic Centre For the difference in cost associated with the two options, there is little point in only 
proceeding with a 'partial' project.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

116c Alysha Cadle Sustainability Grant Introduce grant In principle, this proposal/idea and the associated cost appears reasonable. 
However, it would be more reassuring/comfortable to vote on this with actual 
proposed conditions and criteria. Quite frankly, providing such a decisive yes/no 
answer to this question on an 'idea' in such a conceptual state such as this one is 
just lazy on behalf of the council and asking rate payers to take a massive leap of 
imagination as to what form this policy could take.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

116d Alysha Cadle Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

116e Alysha Cadle Wellington Water 
Performance

No While, as outlined on page 16 of the consultation document, "...current performance 
achieved by Wellington Water aligns more closely with the suggested time frames 
(new option)..." and "...changing the targets won’t impact the level of service you 
receive, but will be better aligned to the current service levels from Wellington 
Water",,, the proposed changes seem to be altering the performance criteria so that 
Wellington Water does not need to improve to meet the existing targets. How about 
instead of changing the targets to create better stats, the level of service be 
improved to do so instead. This proposed update to response and resolution times is 
completely backwards and does not fix any problem or create any incentive to 
improve service. I think the main issue is written in your own consultation document - 
"changing the targets won't impact the level of service you receive" - if it doesn't do 
this positively, then what the hell is the point?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

116f Alysha Cadle Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

116g Alysha Cadle Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

116h Alysha Cadle Significance & 
Engagement Policy

Yes New proposed criteria seems logical and well thought out. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

116i Alysha Cadle Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

117 WITHHELD Recycling Introduce kerbside 
recycling

Would make recycling more accessible. I currently don't use the facility as it's too 
much of a hassle. I also pay for a commerical recylcing service but would imagine 
many people do not due to the cost structure (up front).

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

117a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Needs to be safer and more useable. I have children and we hardly use H2OXtream 
due to the nature of the facilities.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The upgrade provides additional pool space for young children and a splash pad.

117b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Negligible price difference between full and partial upgrade. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

117c WITHHELD Sustainability Grant Introduce grant Sustainability is important and Upper Hutt is well poised to have some good 
initiatives.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

117d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

117e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

117f WITHHELD Fees & Charges Yes More accessible Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

117g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

117h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

117i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



118 WITHHELD Recycling Introduce kerbside 
recycling

It will save us in the long run! Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

118a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

118b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

118c WITHHELD Sustainability Grant Do not introduce grant Not a good use of ratepayers money Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

118d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

118e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

118f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

118g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

118h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

118i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

119 WITHHELD Recycling Keep status quo Quite an increase to rates to introduce roadside Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

119a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The facility is tired and urgently needs improving Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

119b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not an urgent requirement of funds Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

119c WITHHELD Sustainability Grant Introduce grant Great initiative Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

119d WITHHELD Performance Measures Yes Sounds good Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

119e WITHHELD Wellington Water 
Performance

No Looks to be better responses currently Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

119f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

119g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

119h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

119i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

120 WITHHELD Recycling Keep status quo I think it works well as it is. Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

120a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I personally believe that H2O should be self funding. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include a full upgrade in its final LTP. Council funds capital expenditure items from a range of sources including rates, 
development contributions, capital subsidies, restricted funds and through new or extended borrowings.  

120b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I think that it is important that Upper Hutt has a great Civic Centre. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

120c WITHHELD Sustainability Grant Do not introduce grant I don't see a need for more grants. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

120d WITHHELD Performance Measures Yes I think that they are a good move. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

120e WITHHELD Wellington Water 
Performance

No I think that Wellington Water are a poorly functioning organisation. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

120f WITHHELD Fees & Charges Yes These should always be reviewed and adjusted as required. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. The Schedule of Fees 
and Charges is reviewed annually.

120g WITHHELD Rates Remission & 
Postponement Policy

Yes There will always be those who need help. This should be a clear and easy to follow 
process.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

120h WITHHELD Significance & 
Engagement Policy

Yes Though I'd like to see a clear definition of significance. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



120i WITHHELD Revenue & Financing 
Policy

Yes As the document says, the last review was over 10 years ago. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

120j WITHHELD Other No further comments. Thank you for your submission.
121 Andrea Loughran Recycling Keep status quo Too expensive to make it kerbside. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.
121a Andrea Loughran H2O Xtream Upgrade Fully upgrade H2O Fantastic for the local community and will bring revenue to Upper Hutt with all the out 

of towners who come to use the pool.
Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

121b Andrea Loughran Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

121c Andrea Loughran Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

121d Andrea Loughran Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

121e Andrea Loughran Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

121f Andrea Loughran Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

121g Andrea Loughran Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

121h Andrea Loughran Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

121i Andrea Loughran Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

122 Lorraine Pells Recycling Keep status quo Cost Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

122a Lorraine Pells H2O Xtream Upgrade Partially upgrade H2O Cost Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include a full upgrade option in its final LTP.      

122b Lorraine Pells Civic Centre Upgrade Partially upgrade Civic 
Centre

Cost Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

122c Lorraine Pells Sustainability Grant Do not introduce grant Cost Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

122d Lorraine Pells Performance Measures Yes Accountability Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

122e Lorraine Pells Wellington Water 
Performance

No The groups involved are unlikely to get their acts together. Until they can perform 
more efficiently it is a waste of time and effort.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

122f Lorraine Pells Fees & Charges No It is time to get costs under control Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

122g Lorraine Pells Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

122h Lorraine Pells Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

122i Lorraine Pells Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

122j Lorraine Pells Other It is time that local body councils stopped treating rate payers as a bottomless pit of 
money for prestige and fluff projects and cut costs. The ongoing level of rates 
increases is just too high.

Thank you for your submission. Your comment regarding average rates rise and projects is noted. 

123 WITHHELD Recycling Introduce kerbside 
recycling

Easy way to recycle as the recycling station is always full with rubbish overflowing. 
Makes it more user friendly if someone picks it up. We don’t recycle at the moment 
as it’s too difficult

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Demand for and servicing of the Park Street service has increased year on 
year since it was developed, peak times i.e. holiday periods can lead to the bins being full or overflowing as residents 
continue to leave their recycling at the station despite signage and education requesting that it is not dropped off when 
bins are full.

123a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Now that Naenae is closed we need the facilities to cater to growing population 
especially young families moving up here

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

123b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

123c WITHHELD Sustainability Grant Introduce grant It’s important to the environment Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

123d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

123e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  



123f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

123g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

123h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

123i WITHHELD Other We need more done for the traffic coming from Wellington to Upper Hutt! It is only 
going to get worse with all the new houses being built. Something needs to get done. 
Get rid of traffic lights and more interchanges. Bigger motorways.

Thank you for your submission. SH2 is under the control of Waka Kotahi New Zealand Transport Agency. As the road 
controlling authority, they determine the works that are appropriate. Council will continue to advocate central 
government for enhanced safety and efficiency of regional travel corridors.

124 WITHHELD Recycling Keep status quo It is quite a substantial annual cost difference. Given news on recycling, it seems it 
often ends up in the same place as regular waste anyway. Maybe there could be less 
expensive recycling options negotiated with providers that already exist, so people 
can choose to opt in at their cost (wheelie bin providers).

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Council is committed to waste management, minimisation, and 
effective recycling. Council leads and supports initiatives to educate and support the community to minimise waste, 
recycle correctly, and safety dispose of waste; examples include: waste free parenting workshop, event waste 
minimisation and management support and guides, the 'Let's Sort Out Waste' campaign, Hazardous Waste collection, 
Silverstream Landfill, and the Wellington Region Waste Management and Minimisation Plan. Council is an advocate for 
best practice waste minimisation, recycling, and management practices within our City. An opt-in option was not 
proposed during the 2021 - 2031 Long Term Plan consultation.

124a WITHHELD H2O Xtream Upgrade Fully upgrade H2O If you are going to shut the facility down to upgrade, you might as well do it fully. Do it 
once, do it well. For an extra $0.30 it makes sense. It will future-proof it too.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

124b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre For the cost difference, might as well do it fully and do it well up front. Future-
proofing is important.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

124c WITHHELD Sustainability Grant Introduce grant For $0.03.... it doesn't really make sense not to. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

124d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

124e WITHHELD Wellington Water 
Performance

Yes It isn't going to change much since they are not meeting their current performance 
measures.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

124f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

124g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

124i WITHHELD Other Has the council taken into account with this report and the figures proposed the fact 
that Upper Hutt's housing market has gone up in value and therefore the council's 
revenue will have too? Surely this increase to council revenue will relieve the 
ratepayer from such a high increase on rates year on year, as they will already be 
paying it through higher valuations and therefore a higher rates bracket.

Thank you for your submission. Your comments regarding rate rises are noted.  Although the value of houses is 
increasing, this does not directly correspond to an increase in rates for all properties, and Council will not receive more 
money because of an increase in house prices. The way it works is that Council sets a budget for the amount of money 
it requires to run services for the community. This is then distributed across all the rate payers in the city based on the 
value of their property, proportional to all other properties in the city. Therefore , if the value of all the properties in the 
city increased at the same rate, then all rate payers would be paying the same proportion of rates. The amount of rates 
changes according to the amount required to run the city. We don't charge ratepayers more than what is required. 
Some ratepayers will end up paying more than others if their house price rises significantly more than others in the 
city. There is a useful section on our website upperhuttcity.com if you search for "rating valuations" which may help to 
explain this further  

The proposed annual rates increases seem significant, especially when compounded 
year on year and when taking into account the increase in capital values that has 
been seen in the property market since the last council valuations were carried out. 
What will happen is the next council valuations will come out, all households will be 
paying significantly more in rates (because their valuations would have significantly 
increased) and the council will be making significantly more money than currently. 
Then when you add the 6% rates increases on top of that, it seems too steep. Has 
the council taken into account with this report and the figures proposed the fact that 
Upper Hutt's housing market has gone up in value and therefore the council's 
revenue will have too?

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The consultation document indicated our proposed 
rates increases (percent), after taking growth into account, for the 10 years of the Long Term Plan as being between 
4.8% and 5.91%. Although the value of houses is increasing, this does not directly correspond to an increase in rates 
for all properties, and Council will not receive more money because of an increase in house prices. The way it works is 
that Council sets a budget for the amount of money it requires to run services for the community. This is then 
distributed across all the rate payers in the city based on the value of their property, proportional to all other properties 
in the city. Therefore , if the value of all the properties in the city increased at the same rate, then all rate payers would 
be paying the same proportion of rates. The amount of rates changes, according to the amount required to run the city. 
We don't charge ratepayers more than what is required. Some ratepayers will end up paying more than others if their 
house price rises significantly more than others in the city. There is a useful section on our website upperhuttcity.com if 
you search for "rating valuations" which may help to explain this further. 

124h WITHHELD Revenue & Financing 
Policy

No



125 WITHHELD Recycling Introduce kerbside 
recycling

To encourage and support recycling. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

125a WITHHELD H2O Xtream Upgrade Fully upgrade H2O In the long run it looks like it's worth the extra expense as more money will probably 
have to be spent if the partial upgrade is done anyway. Also will help meeting the 
Council's carbon neutral goals.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

125b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I'm ambivalent about this either way. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

125c WITHHELD Sustainability Grant Introduce grant We need to be doing more things like this. If Upper Hutt isn't sustainable, by 
definition it'll have no future.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

125d WITHHELD Performance Measures Yes I'll trust the council on this. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

125e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

125f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

125g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

125h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

126 WITHHELD Recycling Introduce kerbside 
recycling

Only if special recycling bins are introduced at owner occupiers expense, similar to 
the way normal rubbish is collected.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

126a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Partially upgrade only to the extent to replace components that have reached "end of 
life", but fully upgrade any component to improve safety.

Thank you for your feedback on Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. End of life replacement of assets and safety improvements will be addressed.

126b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Partially upgrade only to the extent to replace components that have reached "end of 
life", but fully upgrade any component to improve safety.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on end of life and safety 
improvements is noted. The process of seismic strengthening requires significant work to be done to the structure of 
the building and it is not possible to leave the interior intact whilst this work is undertaken.

126c WITHHELD Sustainability Grant Do not introduce grant Becomes a bit of a slush fund. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

126d WITHHELD Performance Measures Yes Worth a try, but one wonder if it is just change for change sake. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

126e WITHHELD Wellington Water 
Performance

Yes There has to be a financial penalty if they fail to meet targets, this will focus them on 
proper resourcing to achieve desired outcomes. Note: UHCC must ensure their fund 
level to Wellington Water is also adequate.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.   Financial penalties as raised in the 
submission were not in the proposals for the 2021 – 2031 Long Term Plan that Council consulted upon. The reason 
for this is that Wellington Water are owned by the 6 Councils in a "not for profit" model and any financial penalties 
imposed would simply come back to Councils as a cost that the company incurs on behalf of its owners.

126f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

126g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

126h WITHHELD Significance & 
Engagement Policy

Yes Still comes down to who decides how significant an event is. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

126i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

126j WITHHELD Other Though these plans a looking out into future, its the here and now is also troubling 
with the council allowing large scale housing infilling and new developments without 
addressing the present infrastructure to these properties. Another words the 
sewerage line and the water pipes in the street to these subdivisions, as opposed to 
what is being installed by the developer, haven't increase in size to take care of the 
new pressures being put on them but the council is reaping the benefit of more rates. 
The old infrastructure was not designed to take sewerage from six houses where one 
house used to stand.

Thank you for your submission. The points you are raising are certainly going to be a problem for all Councils with 
Government regulating that Councils allow medium density development adjacent to transport corridors as a means of 
addressing affordable housing. Council is currently working towards putting in place a development contributions 
policy on urban development to assist in recovery of some or all of the additional "off site" development costs. 

127 WITHHELD Recycling Introduce kerbside 
recycling

Cost is similar to commercial providers currently and there would be enhanced 
sustainability and environmental benefits
with economy of scale

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

127a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The 'partial upgrade' option appears to not address critical weaknesses in the 
facility's maintenance, so doesn't appear to be a viable option in the first place.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



127b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

It hasn't been made clear why a shift in floor is the most cost effective approach to 
increase accessibility.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the civic building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all. 

127c WITHHELD Sustainability Grant Introduce grant It's a small cost for targeted benefit, to measure potentially more costly initiatives 
later on. Please ensure it ensures business commitment and partial funding, not just 
providing a subsidy for costs they should bear by virtue of their industry.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

127d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

127e WITHHELD Wellington Water 
Performance

No Performance would likely drift to reflect targets, rather than being maintained at 
current levels. Dropping targets is not an effective response to poor performance.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

127f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

127g WITHHELD Rates Remission & 
Postponement Policy

Yes Seems fairer Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

127h WITHHELD Significance & 
Engagement Policy

Yes Appears to shift the balance towards the need to engage default Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

127i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

128 WITHHELD Recycling Introduce kerbside 
recycling

Is a great way to encourage everyone to recycle and is a great initiative Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

128a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The Current infrastructure is heavily outdated and that is obvious when you walk 
inside the facility I feel like a full upgrade will future proof the pool

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

128b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I feel like a full upgrade will future proof The building for future generations Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

128c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

128d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

128e WITHHELD Wellington Water 
Performance

No The new callout time are longer which will mean headaches for residents, 
landowners which will become an issue

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

128f WITHHELD Fees & Charges Yes The new fees and changes are a sensual Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

128g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

128h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

128i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

129 Ian Dale Recycling Keep status quo 1.We are fortunate to live close by the recycling depot so have no need for Kerbside 
recycling. 2. In my view Kerbside is not sufficiently warranted to justify the expense. 
We do not have to follow other local bodies - but if central government came to the 
party as a major or full contributor - it would give some reason to change my views.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Central government funding as raised in the submission was not 
related to the proposals for the 2021 – 2031 Long Term Plan that Council consulted on.

129a Ian Dale H2O Xtream Upgrade Fully upgrade H2O It is apparent that this facility has been a drawcard and asset for our city. If we are to 
retain it then go for it.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

129b Ian Dale Civic Centre Upgrade Fully upgrade Civic Centre If we need to do this so be it. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

129c Ian Dale Sustainability Grant Introduce grant The cost is not overly significant and there would be benefits to the city. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

129d Ian Dale Performance Measures Yes Performance should always be monitored and evaluated. Update supported. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

129e Ian Dale Wellington Water 
Performance

Yes The proposal seems reasonable so lets not debate further. It seems Wgtn Water is 
going to be unable to meet the old standards so why persist - just make penalties for 
not meeting the new standards realistic and enforceable.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  Penalties as raised in the submission are 
not related to the proposals for the 2021 – 2031 Long Term Plan that Council is consulting upon. The reason is that 
Wellington Water is a council controlled "non profit" company and any penalties would simple come back to council to 
pay.



129f Ian Dale Fees & Charges Yes Proposal sounds quite reasonable. Unfortunately movement in such items is a fact of 
life.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

129g Ian Dale Rates Remission & 
Postponement Policy

Yes Reasoning is sensible. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

129h Ian Dale Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

129i Ian Dale Revenue & Financing 
Policy

Yes Regular review is essential Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

129j Ian Dale Other The consultation process is worthy of some praise and the format is good. Thanks you for your submission. Council appreciates your comment regarding the good work.
130 WITHHELD Recycling Introduce kerbside 

recycling
Do both! Unless kerbside is also going to take larger boxes that don't fit inside bins 
(though the fear of being broken into
again after a burglary if you put your new TV box outside is very real and does 
happen) At worst it should only be
considered to reduce the size of the recycling station. ie to mostly cardboard with 
smaller glass / plastic bins.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.   

130a WITHHELD H2O Xtream Upgrade Fully upgrade H2O With an expanding community why wouldn't we want to increase the size and scope 
of the pools? The cost difference between these is so minimal I'm honestly surprised 
it's even a question.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

130b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre If your residents can't access the facilities and be involved then you're failing at a 
basic level and need to step up and get it sorted.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

130c WITHHELD Sustainability Grant Introduce grant I'm willing to see how this one goes and I hope it helps with goals. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

130d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

130e WITHHELD Wellington Water 
Performance

No I'm very disappointed with the way our water infrastructure is being looked after. If 
Wellington Water can't meet their targets they should be getting the budget they 
require to meet them. I'm sick of all our on-going water leaks, while being forced into 
water restrictions because the council wont consider further water storage for over a 
decade. Our population is only going to grow and I urge the council to do better with 
water.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

130f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

130g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

130h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

130i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

131 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

131a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Upper Hutt is growing rapidly. The community needs a fully functional, upgraded 
Aquatics facility to cater for our people, including children, young people, men, 
women, older adults. As a parent - I want to recreate in my own community and not 
have to travel outside to obtain services.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

131b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

131c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

131d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

131e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

131f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

131g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

132 Peter Ramage Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

132a Peter Ramage Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



132b Peter Ramage Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

132c Peter Ramage Other There is nothing in the long term plan about providing funding to implement the 
National Policy Statement on Urban Development (NPS-UD). Upper Hutt is part of the 
Greater-Wellington Tier 1 urban environment, and is required to enable significant up-
zoning under the policy, particularly in the city centre and within walking distance of 
all train stations. Providing the infrastructure to enable this development is likely to 
represent a significant cost, and this should be called out, and planned for, now in 
the long term plan so that there are no unfortunate surprises when this development 
begins to occur once a new NPS-UD compliant district plan takes effect. The plan 
should also clearly state that delivering this policy will mean the forma and landscape 
will Upper Hutt will change. This should make clear that this is required by the NPS-
UD, and is not a matter that is up for debate.

Thank you for your submission. Council's response to its obligations under the NPS-UD is the work currently underway 
to develop Plan Change 50 to the District Plan. Funding for this work is included within Long Term Plan budgets. For 
details, please follow this link, https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-
Plan/PC50 . The need to plan and budget for related infrastructure needs as part of this work as it progresses is 
recognised.

133 Matt Edwards Recycling Introduce kerbside 
recycling

Recycling is important but ultimately needs to be taken on by the majority to realise 
the benefits. Looking around UH, the majority will not choose to pay for a kerbside 
recycling service. As the current centre is funded, it makes sense to extend the plan 
and hopefully achieve some economies of scale, along with making a difference.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

133a Matt Edwards H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

133b Matt Edwards Civic Centre Upgrade Partially upgrade Civic 
Centre

The council building ultimately affects only one small group of individuals. You 
undermine your credibility by spending on what is seen as flash new offices when 
people struggle to pay rent. An alternative would be to make the offices dual use, or 
hireable, or a conference/training venue to recoup the investment over time.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The Civic Centre building has been assessed as 
no longer fit for purpose in its current state and requires earthquake strengthening to an acceptable standard. Council 
regularly supports customers and stakeholders in the Civic Centre, it also hosts and supports community and other 
agency meetings, events, forums, and working groups in the Civic Centre and our ability to support this is projected to 
be enhanced in an upgraded Civic Centre. The amount landlords charge in rent is a matter beyond the scope of 
Council's influence or authority. Private hire of the space for commercial gain is not proposed at this time.

133c Matt Edwards Sustainability Grant Do not introduce grant I believe this is better achieved through national legislation, soft power influence 
such as media, and NGOs specialising in
the area. Handing out cash is inefficient and too small scale.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Core to Local Government's role under the Local Government Act  are the four well beings; 
the promotion of social, economic, environmental and cultural well-being of communities in the present and for the 
future.  As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to 
be able to access the grant.   

133d Matt Edwards Performance Measures Yes Makes logical sense and appears well thought out Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

133e Matt Edwards Wellington Water 
Performance

No This is irrelevant, Wellington Water have clearly dictated the service they will provide, 
and aren't interested in complying with your performance measures. Scrap the 
measure entirely if there is nothing you can do with the data.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   In terms of the 
Local Government Act Council is required to report on its performance measures and in the case of Wellington Water 
there are also performance measures related to the 3 waters which are mandated by the Department of Internal 
Affairs.

133f Matt Edwards Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

133g Matt Edwards Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

133h Matt Edwards Significance & 
Engagement Policy

Yes I would add one criteria: Necessity. If the item isn't strictly necessary (criteria to be 
defined, but an example would be a sculpture) then the public will be consulted. I 
think this would increase trust in the council, and give less ammunition to groups 
seeking to highlight seemingly frivolous spending. Eg Taxpayers Union drawing 
attention to sculptures in Rotorua. Known interest in an issue seems poorly defined, 
it seems too easy to prove that there is little interest and remove the need to engage 
with the community. Adding a clause that everything must be advertised online adds 
transparency.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

133i Matt Edwards Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

133j Matt Edwards Other This is a really positive effort at engagement. Personally, I think that the document 
provided was clear, and it was easy to give feedback and find more information.

Thanks you for your submission. Council appreciates your comment regarding the clarity of the document and ease of 
providing feedback.

134 WITHHELD Recycling Keep status quo It seems to be working. As long as the recycling plant is kept ready for use. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The Park Street facility will remain operational.

134a WITHHELD H2O Xtream Upgrade Partially upgrade H2O To keep the cost down Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

134b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It is central to the city operations for the staff to have adequate facilities Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



134c WITHHELD Sustainability Grant Do not introduce grant grants are generally too open for careless use Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

134d WITHHELD Wellington Water 
Performance

No The status quo seems a better service Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   Wellington Water 
Ltd indicated they will be unable to meet the previous performance measures. Wellington Water requested changes to 
current timeframes for response and resolution to complaints. The current performance achieved by Wellington Water 
aligns more closely with the suggested time frames (new option). Therefore changing the targets won't impact the level 
of service received, but will be better aligned to the current service levels from Wellington Water.

134e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

134f WITHHELD Rates Remission & 
Postponement Policy

Yes Seems fair Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

134g WITHHELD Significance & 
Engagement Policy

Yes Increasing clarity must improve performance Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

134h WITHHELD Revenue & Financing 
Policy

Yes To separate prison especially seems common sense Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

135 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

135a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

135b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

135c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

135d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

135e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

135f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

135g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

135h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

135i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

136 WITHHELD Recycling Introduce kerbside 
recycling

It will make recycling so much easier for everyone to do. It's a bit weird it hasn't been 
introduced yet.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

136a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I think the bigger upgrade will be beneficial to the community and give Upper Hutt 
something not a lot of cities have.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

136b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not that interested in fully upgrading Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

136c WITHHELD Sustainability Grant Introduce grant I like the idea of reducing emissions. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

136d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

136e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

136f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

136g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

136h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

136i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

136j WITHHELD Other No thank you. Thank you for your submission.
137 WITHHELD Recycling Introduce kerbside 

recycling
It's important to encourage as much recycling as possible, and Upper Hutt has very 
low levels of recycling currently.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

137a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



137b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

137c WITHHELD Sustainability Grant Introduce grant Reducing emissions is critical to at least attempt to reduce climate change Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

137d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

138 Not provided Recycling Keep status quo Because your quotes for what it would cost is alot more then what low cost bins 
currently charge. Why would we want to pay more?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

138a Not provided H2O Xtream Upgrade Fully upgrade H2O It is old, it isn't as attractive as it was, also it NEEDS a safe pool for toddlers, for 
families that have several young to bring. As it is we won't take our 3 younger ones as 
its not safe.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. There is limited water space/play opportunities for young children in the current facility; this will be 
addressed with the upgrade.

138b Not provided Civic Centre Upgrade Partially upgrade Civic 
Centre

Benefits don't outweigh cost. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

138c Not provided Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

138d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

139 Allison Tindale Recycling Keep status quo I don't support either option and would like to see a third option looked at and that is 
the extension of the existing drop off recycling stations to something that more 
closely matches public demand. This could be extension of the size of the existing 
facility at Park Lane or creating additional facilities across the Council district. There 
should be community recycling facilities adjacent the Silverstream tip. A lot of 
household 'recycling' is contaminated and ends up in a landfill. Residential recycling 
bins are often poorly designed and can lead to waste being blown around streets. 
Drop-off facilities that require people to sort items into different types eg. cardboard 
and glass, are more likely to have a lower percentage of contaminated items. 
Photographs of the recycle facility often show items that wouldn't easily fit into 
household recycle bins, such as large peices of cardboard.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The third option as raised in the submission was not related to the 
proposals for the 2021 – 2031 Long Term Plan that Council consulted on. 

139a Allison Tindale H2O Xtream Upgrade Fully upgrade H2O Makes sense to get all desired improvements down at once. Full upgrade is not that 
more expensive than partial upgrade.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

139b Allison Tindale Civic Centre Upgrade Partially upgrade Civic 
Centre

Works appear to address major deficiencies identified with building. I'm unclear of 
the need to create a new ground level entry or public foyer, or the reconfiguration of 
public space. Existing access to the Civic Center appears adequate.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

139c Allison Tindale Sustainability Grant Introduce grant It is a little unclear as to what types of items may be funded through the grant. The 
grant is also likely to cost some money to administer and monitor, in addition to the 
grant money allocated each year. Nevertheless, the grant program is relatively 
modest in size.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

139d Allison Tindale Performance Measures Yes Makes sense to review measures to check they remain relevant. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

139e Allison Tindale Wellington Water 
Performance

Yes I don't feel there is any real choice on the matter. There is little point in having 
service targets, the service provider can not meet.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

140 Ryan Batt Recycling Introduce kerbside 
recycling

Makes it easy to recycle, which we all should be doing. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

140a Ryan Batt H2O Xtream Upgrade Fully upgrade H2O I use the pool four times a week and so do 100O Of people. It would encourage more 
use.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

140b Ryan Batt Civic Centre Upgrade Fully upgrade Civic Centre Sounds like it needs it. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

140c Ryan Batt Sustainability Grant Introduce grant We need to do everything we can to make the planet better. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

140d Ryan Batt Performance Measures Yes Better services. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



140e Ryan Batt Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

140f Ryan Batt Fees & Charges Yes To make it easy Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

140g Ryan Batt Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

140h Ryan Batt Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

140i Ryan Batt Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

141 WITHHELD Recycling Keep status quo It works well enough for me. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

141a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I hardly ever use H2O. The cost should be added to the entrance tickets so the users 
of the facility fund it.

Thank you for your feedback on Council's proposal to  upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP. Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.  

141b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

To reduce our monthly council rates. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

141c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

141d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

141e WITHHELD Wellington Water 
Performance

No I suspect that over time your response time will reduce in line with that. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

141f WITHHELD Fees & Charges No Not sure if this is the correct category but i don't support the general tax component 
that links increases to the value of my property. In my case, my property value 
increase over 3 years to the extend that your suggested rates for this line item would 
have resulted n a 60% increase (ave 20% pa) without an increase in my disposable 
income nor an increase in your cost base to justify this

Thank you for your feedback on the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Although the value of 
houses is increasing, this does not directly correspond to an increase in rates for all properties, and Council will not 
receive more money because of an increase in house prices. The way it works is that Council sets a budget for the 
amount of money it requires to run services for the community. This is then distributed across all the rate payers in the 
city based on the value of their property, proportional to all other properties in the city. Therefore , if the value of all the 
properties in the city increased at the same rate, then all rate payers would be paying the same proportion of rates. 
The amount of rates changes according to the amount required to run the city. We don't charge ratepayers more than 
what is required. Some ratepayers will end up paying more than others if their house price rises significantly more than 
others in the city. There is a useful section on our website upperhuttcity.com if you search for "rating valuations" which 
may help to explain this further. 

141g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

141h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

141i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

141j WITHHELD Other Your suggested rate increases are significantly higher than CPI Thank you for your submission. Your comment regarding average rates rise is noted. Costs in the Local Government 
sector are usually higher than CPI due to a large component of our costs being in the construction industry. In the 
current climate, costs in this sector are rising at a much higher rate than general inflation.

142 WITHHELD Recycling Introduce kerbside 
recycling

Reduces barriers to those who cant pay Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Kerbside recycling was not included in budget and is not free. There would 
have been a cost and impact to the average weekly rate per property.

142a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The more we invest in the community the more we can drive community engagement Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

142b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessiblity Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

142c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

142d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

142e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

142f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  



142g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

142h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

142i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

143 Sandra Tilson Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

143a Sandra Tilson H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

143b Sandra Tilson Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

143c Sandra Tilson Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

143d Sandra Tilson Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

143e Sandra Tilson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

143f Sandra Tilson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

143g Sandra Tilson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

143h Sandra Tilson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

143i Sandra Tilson Other We need to give priority to upgrading our water and sewerage services - or maintain 
them if they are in good condition.

Thank you for your submission. Your comments regarding water services and maintenance are noted.

144 WITHHELD Recycling Keep status quo 1. Current scheme is working well 2. Fairer for each property Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  The impact of this decision will be fairly distributed among all 
ratepayers.

144a WITHHELD H2O Xtream Upgrade Fully upgrade H2O 1. Fully develops the potential of this facility 
2. Care must be taken to ensure the pool upgrade enables the pool to be used for 
national swimming events

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The upgrade does not primarily target attracting national swimming events however the enhanced facility 
will no doubt attract a range of local, regional and national visitors, groups, and events.

144b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre 1. The current facility was built for a city much smaller than the city is today 
2. A efficient layout will enable efficient business

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

144c WITHHELD Sustainability Grant Introduce grant We must embrace the requirement for corporate responsibility for our emissions. This 
approach provides the seed money to develop an appropriate city wide response to 
our current and future pollution of our city and associated environment

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

144d WITHHELD Performance Measures Yes False measures give false result. Measures must be appropriate and reasonable Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

144e WITHHELD Wellington Water 
Performance

Yes False measures give false result. Measures must be appropriate and reasonable Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

144f WITHHELD Fees & Charges Yes Provide clarity and transparency of performance Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

144g WITHHELD Rates Remission & 
Postponement Policy

Yes Logical to do so Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

144h WITHHELD Significance & 
Engagement Policy

Yes Enables citizens of the city to contribute to strategy development Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

144i WITHHELD Revenue & Financing 
Policy

Yes Very logical to do so and provides much better transparency of policies and public 
knowledge of policies

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



145 WITHHELD Recycling Keep status quo This keeps local companies going. It is cheaper for the household to use a private 
company but give options for people to choose.

Thank you for your submission.  Council has decided not to introduce kerbside recycling in its final LTP. 

145a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It really needs some improvements and future proofing as it is a great asset to Upper 
Hutt.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

145b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility issues and it needs to be future proofed and larger Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

145c WITHHELD Sustainability Grant Introduce grant Seems like a good idea to try Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

145d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

145e WITHHELD Wellington Water 
Performance

No Wellington Water need to meet current criteria! There are so many water leaks in 
Upper Hutt!

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

145f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

145g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

145h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

145i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

145j WITHHELD Other Thanks for this opportunity Thank you for your submission. Council appreciates your comment. 
146 Phillip Berghan-Whyman Recycling Keep status quo Our recycling option is cheap than what you are offering. Thank you for your submission.  Council has decided not to introduce kerbside recycling in its final LTP. 

146a Phillip Berghan-Whyman H2O Xtream Upgrade Fully upgrade H2O A useful service Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

146b Phillip Berghan-Whyman Civic Centre Upgrade Fully upgrade Civic Centre Not difference in cost is low Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

146c Phillip Berghan-Whyman Sustainability Grant Introduce grant Sustainability is important, but also you need to ensure it is used well. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

146d Phillip Berghan-Whyman Performance Measures Yes Clarity of policy is important and its important that measures are effective. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

146e Phillip Berghan-Whyman Wellington Water 
Performance

No Lack of performance should not be rewarded with loser measures Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

146f Phillip Berghan-Whyman Fees & Charges Yes Good to review, but seems mostly neutral based on the info provided. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. Fees 
and Charges are one method of funding services where the 'user pays' principle is applied. This method is used when 
the benefit is available directly to the user and the users can be distinctly identified. The proportion of an activity 
funded through Fees and Charges is outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the 
funding required through rates.  Council has agreed to implement the proposed changes which will take effect from 1 
July 2021.  

146g Phillip Berghan-Whyman Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

146h Phillip Berghan-Whyman Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

146i Phillip Berghan-Whyman Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

147 WITHHELD Recycling Keep status quo No too expensive. I currently pay $80 per year to my chosen recycling collection 
supplier.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

147a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes fully upgrade. Upper Hutt is growing as a popular suburb of choice for home 
buyers and families, H2O Xtreme is popular and facilities need to expand and 
maintained. Shut down is happening way too often.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

147b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes fully upgrade. Upper Hutt is growing and local governance must have facilities 
that meet their needs. Outdoor space linking to Expressions will create a public 
space that is needed in that area to encourage families to use the adjoining facilities 
(library, Whirinkaki, H2O, train, bus, Dough)

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

147c WITHHELD Sustainability Grant Introduce grant Yes We should be doing all that we can to work toward a sustainable future. 
Encouraging initiatives to step up by offering grants is fantastic!

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

147d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



147e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

147f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

147g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

147h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

147i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 
Thank you for your submission. Signals of market demand for local neighbourhood facilities are considered as 
neighbourhoods grow, e.g., the zoning of land for such purposes at Riverstone Terraces. Building new schools is a 
matter beyond the scope of Council's authority; this is a central government function. Regionally, the Akatārawa Road 
connection to Waikanae provides an important east west cross connection. A number of studies have identified the 
desirability and cost of improving this route however none have been successful in attracting Government funding.

The intersection with the state highway falls under the control of Waka Kotahi New Zealand Transport Agency. It is 
understood that they have no proposals at this stage to undertake any modifications at this intersection.

148 Chris Baldwin Recycling Introduce kerbside 
recycling

Current option doesn't work as always full and not meeting demand. Meaning illegal 
dumping and items meant for recycling going to the tip

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Demand for and servicing of the Park Street service has increased year on 
year since it was developed, peak times i.e. holiday periods can lead to the bins being full or overflowing as residents 
continue to leave their recycling at the station despite signage and education requesting that it is not dropped off when 
bins are full. CCTV has been used to identify individuals incorrectly using the Park Street facility. Council has followed 
up with several individuals and reparation of actual costs incurred through incorrect use has been recouped; in other 
instances education has been provided.

148a Chris Baldwin H2O Xtream Upgrade Fully upgrade H2O Build it and they will come. However, plan better for maintenance/upgrades so it 
doesnt have to be done all in in one go

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Review and assessment of assets (facilities) and all components of those assets is part of Council's asset 
management planning.

148b Chris Baldwin Civic Centre Upgrade Partially upgrade Civic 
Centre

Fix all the issues more important than an upgrade. then do an upgrade at the end of 
the 10 yr plan. if done at the start looks like self interest

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The upgrade is scheduled to occur in Y1 - Y3 of 
the Long Term Plan because the Civic Centre building has been assessed as no longer fit for purpose in its current 
state and requires earthquake strengthening to an acceptable standard. 

148c Chris Baldwin Sustainability Grant Introduce grant Stimulate change way of the future Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

148d Chris Baldwin Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

148e Chris Baldwin Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

148f Chris Baldwin Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

148g Chris Baldwin Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

148h Chris Baldwin Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

148i Chris Baldwin Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

148j Chris Baldwin Other I hope in the 15yr-30yr plan rates will go down after improvement made Thank you for your submission. Your comment regarding future rates rise is noted. 
149 Derek Staines Recycling Keep status quo If you need to recycle stuff use existing facilities - promote more readily Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.
149a Derek Staines H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 

option in its final LTP.
149b Derek Staines Civic Centre Upgrade Partially upgrade Civic 

Centre
I don't think current usage warrants upgrade in near future Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 

Council has agreed to include the full upgrade option in its final LTP. The upgrade is scheduled to occur in Y1 - Y3 of 
the Long Term Plan because the Civic Centre building has been assessed as no longer fit for purpose in its current 
state and requires earthquake strengthening to an acceptable standard.

149c Derek Staines Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

149d Derek Staines Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

147j WITHHELD Other It would be wise to consider the following within the next 5-10 years: Suburbs: 
Birchville, Emerald Hill, Akatarawa, Mt Marua - shopping centre e.g. Countdown/New 
World - a college/high school - Akatarawa Road connection to Waikanae: 
upgrade/widen - Drs rooms and pharmacy for the area - traffic lights at 
SH2/Akatarawa (at the Baptist Church) Upper Hutt is EXPANDING FAST!!



149e Derek Staines Fees & Charges No Better use of existing services - performance clause all councillors. Get off gravy 
train.

Thank you for your feedback on the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.   Terms of Councillor 
contracts are not related to the 2021 – 2031 Long Term Plan proposals. 

149f Derek Staines Rates Remission & 
Postponement Policy

Yes Remove red tape Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

149g Derek Staines Significance & 
Engagement Policy

Yes Clarity Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

149h Derek Staines Revenue & Financing 
Policy

Yes Clarity Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

149i Derek Staines Other Sick of looking at leaking tobys and valves in roadways Thank you for your submission. We encourage you to report leaks at 
https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

150 WITHHELD Recycling Keep status quo Current system working well. Kerbside option will be subject to contamination issues 
because of incorrect seperation and reduce the effectiveness of recycling

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Council will support education initiatives to support community 
learning about what can be recycled in kerbside collection.

150a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Extending the availability of the pool to as many users as possible is a good idea. 
Making the pool more attractive to the
over 65's will help to improve the overall health of our greying population

Thank you for your submission. Council has agreed to include this proposal in its final LTP. The H2O Xtream facility is 
currently used by a significant cross-section of the Upper Hutt Community for a variety of aquatic activities. Enhanced 
provision of aquatic facilities (pool spaces) to all sectors of the community will  be addressed.

150b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Do it once and do it right. Do not waste rate payers money on having to relocate to a 
leasehold property that either complies or would survive better after a seismic event. 
Lead the way!

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. The primary objective is to seismically strengthen the civic building so it can 
continue to function as the hub for delivering services to the community post a natural disaster. Council staff will need 
to vacate the Civic Centre during construction and they will be temporally housed in a building or buildings that meet 
all building standards required to support our operations.

150c WITHHELD Sustainability Grant Introduce grant Every small change for the better will help us save our wonderful planet by 
encouraging positive change. Leadership at central and local government is 
essential.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

150d WITHHELD Performance Measures No Performance monitoring is just another wasteful subjective beaurocratic process. 
Council staff know where best to spend.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

150e WITHHELD Wellington Water 
Performance

No There is little return on increased reporting. Spend the money at the coal face not 
more reporting.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  Increased 
reporting is not proposed. 

150f WITHHELD Fees & Charges Yes Fees and charges need to be accurate and reflect actual costs Your feedback to not change the Fees and Charges for 2021-22 is noted. Fees and Charges are one method of funding 
services where the 'user pays' principle is applied. This method is used when the benefit is available directly to the 
user and the users can be distinctly identified. The proportion of an activity funded through Fees and Charges is 
outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the funding required through rates.  
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

150g WITHHELD Rates Remission & 
Postponement Policy

Yes There is a need to be flexible and recognise hardship. Be fair Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

150h WITHHELD Significance & 
Engagement Policy

Yes Be consistent and keep ratepayer engaged to ensure trust is maintained Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

150i WITHHELD Revenue & Financing 
Policy

Yes Making changes to be more transparent and rationalising categories makes sense Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

150j WITHHELD Other As traffic congestion is worsening, encouragement to get businesses or govt. depts to 
work in UH CBD or environs should be a goal for UHCC to pursue

Supporting businesses to relocate to Upper Hutt is an area of active focus for Council. Council has an existing 
Economic Development Stimulus Grant aimed to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city. Since the Grant was introduced in 2015, 
Council has made more than 150 grants to support businesses in the city, of which 88 were to new businesses. These 
businesses have invested over $85 million in the city on capital investment costs alone. CBD ground floor occupancy 
rates have increased year on year from just over 75% in 2015 to 95.4% at March 2021

151 Ian and Mary Head Recycling Keep status quo Because its going to add far too much too the rates and it is untidy - when the wind 
blows.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

151a Ian and Mary Head H2O Xtream Upgrade Partially upgrade H2O Make it more user pays if you want added extras Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. It is Council policy to fund capital expenditure items from a range of sources including rates, development 
contributions, capital subsidies, restricted funds and through new or extended borrowings.

151b Ian and Mary Head Civic Centre Upgrade Partially upgrade Civic 
Centre

Rates are high now without adding the extravagance of flasher council offices Thank you for your submission. Council has decided to include the full upgrade option in its final LTP. The primary 
objective is to seismically strengthen the civic building so it can continue to function as the hub for delivering services 
to the community post a natural disaster; the upgrade will be fit for purpose.

151c Ian and Mary Head Sustainability Grant Do not introduce grant Jury still out on climate change Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   



151d Ian and Mary Head Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

151e Ian and Mary Head Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

151f Ian and Mary Head Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted.Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

151g Ian and Mary Head Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

151h Ian and Mary Head Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

151i Ian and Mary Head Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

151j Ian and Mary Head Other As people on a fixed income we cannot keep affording to pay your continual annual 
rate increases - we have to live within our income so why don't you as a council do 
the same. The amount of borrowing you intend to do is horrific - I am sure there are 
many ways that this budget could be trimmed without any change in services.

Thank you for your submission. Your comments regarding rates rise and borrowing are noted. Affordability of rates is a 
key consideration for Council when setting its budgets. However, increases in rates are required to meet the costs of 
delivering Council services. These costs not only increase every year, they are usually higher than CPI (inflation) due to 
the very specific nature of services delivered by Councils (for example roads, pipes for water, building control).  With 
regard to debt, we have taken a deliberate strategy to use borrowings in order to be able to keep rates increases as 
low as possible in this unstable economic environment. Council also uses borrowings to pay for works and projects that 
have benefits over a longer term (like building upgrades) so future ratepayers can share in the costs of that facility.

152 WITHHELD Recycling Introduce kerbside 
recycling

So that more people will be engaging with recycling and the environment will be 
better off.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

152a WITHHELD H2O Xtream Upgrade Fully upgrade H2O So that our tamariki can enjoy a state of the art swimming pool, diminishing the risk 
of them being sent to the hospital on
chlorine poisonings ...

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The recent incident at H2O Xtream related to chloramines in the air, and more specifically in the slides; 
this was not chlorine poisoning. 

152b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

we don't need to spend money on a new mayor office. Thank you for your submission. Council has decided to include the full upgrade option in its final LTP. The primary 
objective is to seismically strengthen the civic building so it can continue to function as the hub for delivering services 
to the community post a natural disaster.

152c WITHHELD Sustainability Grant Introduce grant because sustainability should be encouraged Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

152d WITHHELD Performance Measures Yes seems sensible Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

152e WITHHELD Wellington Water 
Performance

No they should sort their mess rather than lowering the quality of service Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

152f WITHHELD Fees & Charges No hard to find the information about what fees changed exactly. So in the doubt, I d say 
no

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

152g WITHHELD Rates Remission & 
Postponement Policy

Yes seems sensible Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

152h WITHHELD Significance & 
Engagement Policy

Yes seems sensible Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

152i WITHHELD Revenue & Financing 
Policy

Yes sure Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

153 Not provided Recycling Introduce kerbside 
recycling

Need to find a provider that gives value for money. Should help decrease rubbish 
going to the tip.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

153a Not provided H2O Xtream Upgrade Partially upgrade H2O Not everyone uses the pool. Money is better spent elsewhere eg recycling. Increasing 
entry fees before increasing rates. Reduce the burden on rate payers. Should be user 
pays for this type of service.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP. Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.   Partially upgrading H2O Xtream would not  have resulted in a 'saving' to be invested elsewhere; instead 
Council would have borrowed less than budgeted to fund the partial upgrade. 

153b Not provided Civic Centre Upgrade Partially upgrade Civic 
Centre

Those ppl who can't access level 2 should use zoom or other meeting software. There 
is no need to change the current public space. A lot of people don't visit the space 
around council chambers, so it would be of little benefit to most ratepayers. Relocate 
council into the city centre, then it will be more accessible to all.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your comment about relocation of Council 
operations to the City Centre is noted. The primary objective is to seismically strengthen the civic building so it can 
continue to function as the hub for delivering services to the community post a natural disaster. While online meetings 
in Council Chambers (Level 2) have been facilitated during the COVID-19 Alert Levels this has not been ideal or widely 
accessible because the current Council Chambers does not have adequate sound system or internet bandwidth 
technology to support accessible online public meetings for those with hearing impairments; and online meetings have 
affected internet performance for Council staff  



153c Not provided Sustainability Grant Do not introduce grant No we don't need this grant. Businesses are aware of the need to be sustainable. 
This grant would be a waste of
ratepayers money

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Core to Local Government's role under the Local Government Act  are the four well beings; 
the promotion of social, economic, environmental and cultural well-being of communities in the present and for the 
future.  As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to 
be able to access the grant.   

153d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

153e Not provided Wellington Water 
Performance

Yes As long as there is no cost to ratepayers Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

153f Not provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

153g Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

153h Not provided Significance & 
Engagement Policy

No Status quo is fine level of engagement is adequate Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

153i Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

153j Not provided Other Please try not to increase rates. It is a significant financial burden. Encourage user 
pays as much as possible ensuring fees charged cover the costs of services.

Thank you for your submission. Your comments regarding rates rise and fees are noted. Affordability of rates is a key 
consideration for Council when setting its budgets. However, increases in rates are required to meet the costs of 
delivering Council services. These costs not only increase every year, they are usually higher than CPI (inflation) due to 
the very specific nature of services delivered by Councils (for example roads, pipes for water, building control). Council 
also assesses annually the level of fees to be set to ensure a fair balance with the 'user pays' principle.

154 Adam Perry Recycling Introduce kerbside 
recycling

Provide a service to the community instead of letting all the business go to private 
companies.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

154a Adam Perry H2O Xtream Upgrade Fully upgrade H2O Build a state of the art marque attraction that will be appreciated for years to come. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

154b Adam Perry Civic Centre Upgrade Fully upgrade Civic Centre Fully upgrade civic centre to reflect the modern day. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

154c Adam Perry Sustainability Grant Do not introduce grant Unsure on who will qualify for this..... not sure it's a local govt priority. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Core to Local Government's role under the Local Government Act  are the four well beings; 
the promotion of social, economic, environmental and cultural well-being of communities in the present and for the 
future.  As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to 
be able to access the grant.   

154d Adam Perry Performance Measures Yes N/A Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

154e Adam Perry Wellington Water 
Performance

Yes If it better reflects actual response times. However council should be expecting 
improvement from Wellington Water.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

154f Adam Perry Fees & Charges Yes N/A Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

154g Adam Perry Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

154h Adam Perry Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

154i Adam Perry Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

155 Catherine Crowley Recycling Introduce kerbside 
recycling

Because more people would then use it instead of recyclable materials going to the 
land fill. We need to do as much as possible to help the planet

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

155a Catherine Crowley H2O Xtream Upgrade Fully upgrade H2O 30 cents extra a week is nothing to have it fully upgraded rather than partially. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

155b Catherine Crowley Civic Centre Upgrade Fully upgrade Civic Centre Again -another 13 cents to have things fully done is worth it Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

155c Catherine Crowley Sustainability Grant Introduce grant Definitely - we need to do all we can to have Upper Hutt a leading modern city setting 
good ideals and values

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

155d Catherine Crowley Performance Measures Yes If it isn't working well now - try a change Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

155e Catherine Crowley Wellington Water 
Performance

Yes Clearly its not working the way it is Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

155f Catherine Crowley Fees & Charges Yes The review is overdue if it was over 10 years ago Thank you for your submission. Fees and charges are reviewed annually, some charges have remained static for many 
years, others have increased periodically, or annually and in line Council's Revenue and Financing Policy. Council has 
agreed to implement the proposed changes to the Fees and Charges which will take effect from 1 July 2021

155g Catherine Crowley Rates Remission & 
Postponement Policy

Yes If its easier to understand surely more people will hopefully access it Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  



155h Catherine Crowley Significance & 
Engagement Policy

Yes If it increases clarity - yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

155i Catherine Crowley Revenue & Financing 
Policy

Yes Making it clearer Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

156 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

156a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

156b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building.  Council has agreed to include 
the full upgrade option in its final LTP.

156c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

156d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

156e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

156f WITHHELD Fees & Charges No Thank you for your feedback on the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

156g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

156h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

156i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

157 Sophie Grant Recycling Keep status quo I would like to see recycling for all residents - current recycling rates in Upper Hutt are 
shocking, but the cost you areproposing is 50% more than private providers despite 
you also closing the park street recycling centre. Surely economy ofscale should 
mean you can get a better deal if more houses are being included...

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt.

157a Sophie Grant H2O Xtream Upgrade Fully upgrade H2O It would make it a more usable space Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

157b Sophie Grant Civic Centre Upgrade Partially upgrade Civic 
Centre

Seems like the important parts would be addressed Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

157c Sophie Grant Sustainability Grant Introduce grant Good idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

157d Sophie Grant Performance Measures Yes Seems to add clarity in some places Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

157e Sophie Grant Wellington Water 
Performance

Yes Disappointing it's so slow, but better to have achievable goals Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

157f Sophie Grant Fees & Charges Yes Seem mostly reasonable Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

157g Sophie Grant Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

157h Sophie Grant Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

157i Sophie Grant Other What is going on with Guildford Development/Southern Hils Growth Area? Seems to 
be a lot of push back from a variety of organisations but Council are being very quiet 
(ignoring them?)

Thank you for your submission. All information about the Southern Hills Growth Area can be found here: 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Upper-Hutt-City-Southern-Growth-Area-
Silverstream-Pinehaven-Hills

158 WITHHELD Recycling Keep status quo People should be responsible for their own recycling. Offering a bin only encourages 
waste.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

158a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

158b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building,. Council has agreed to include 
the full upgrade option in its final LTP.

158c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

158d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

158e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  



158f WITHHELD Fees & Charges No The proposed rates increases are tone deaf and too far above inflation. No-one is 
getting 6% salary increases! Inflation is at 1.71%. Construction inflation is at 2.9% in 
2021. Where does the Council get a 6% rates increase from? How is this justified?

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The consultation document indicated our proposed rates 
increases (percent), after taking growth into account, for the 10 years of the Long Term Plan as being between 4.8% 
and 5.91%. We proposed a limit on rates increases of 6% per year which we think is reasonable. Our projected rates 
increases include an inflationary factor supplied by BERL. This takes into account projected inflation in different 
sectors. Inflation in the construction sector is growing at a rate higher than CPI and this is changing by the day as more 
pressure is placed on the industry. However, we have also projected service level increases in our budget such as 
improvements to the swimming pool etc. This naturally means that rates will increase by more than CPI as we intend to 
deliver additional services to the community.

158g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

158h WITHHELD Significance & 
Engagement Policy

No We're in a democracy. This will give minority groups disproportionate representation. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Each issue has a different impact on different individuals or groups, and the proposed changes to the policy ensure we 
have a clearer process on how we engage with you before decisions are made. Council has agreed to update this 
policy and it will be included in the final LTP. [state reasons for Council's decision]

158i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

158j WITHHELD Other I think the use of "Average weekly rate per property" is somewhat disingenuous. Why 
not simply explain the full cost? This looks like the Council is misleading, trying to 
make the real cost look small. Be up front!

Thank you for your submission. The reason we use average rates is because there are many different factors that 
impact the exact amount of rates that people will be required to pay. It depends on the value of your property in 
relation to the value of the other properties into he city, whether you are connected to the water supply, and the zoning 
of your property. There are too many variables for us to publish in the Consultation Document, however, you can have a 
look on our website upperhuttcity.com and search for "rates property search" and this will tell you the indicative rates 
for your property based on the proposals in the Consultation Document.

159 WITHHELD Recycling Keep status quo Present situation works very well for me Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

159a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Keep this wonderful facility up to scratch only. NOT required total upgrade Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

159b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Access for the ratepayers is very important. Total upgrade may help Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

159c WITHHELD Sustainability Grant Introduce grant Very much yes. Any effort to control emission is most important Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

159d WITHHELD Performance Measures Yes All updates are ok Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

159e WITHHELD Wellington Water 
Performance

Yes Prompt service is very desirable if possible Thank you for your submission. Council notes your support of the proposal to change/introduce some Wellington Water 
performance measures.  Council has agreed not to change and to keep the status quo in its final LTP.   

159f WITHHELD Fees & Charges Yes You know best not us Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

159g WITHHELD Rates Remission & 
Postponement Policy

Yes Rate increases are very harsh for low income ratepayers. Any help will be most valid Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

159h WITHHELD Significance & 
Engagement Policy

Yes Feedback to ratepayers is most desirable Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

159i WITHHELD Revenue & Financing 
Policy

Yes All fees and charges should be in constant review. OK Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Our Fees and 
Charges are reviewed annually. Council has agreed to update this policy and it will be included in the final LTP.  

159j WITHHELD Other As a longterm resident of Upper Hutt. A wonderful place for everyone. The parks and 
reserves are absolutely brilliant. A credit to Council. Most family oriented place to 
live. Keep up the good work. This booklet is spot on. True democracy at work. Thank 
you.

Thanks you for your submission. Council appreciates your comment regarding the good work.



160 WITHHELD Recycling Keep status quo But - there needs to be further education and 'policing' of what can and more 
importantly what can't be recycled. I've seen a person there once in the last 12 
months monitoring whats recycled. Ive seen plastic wrap/plastic bags/bottle with lids 
on at the facility. I have mentioned to a few people there about the lids on milk 
bottles and soft drink bottles, they had no idea the lids are not to be put in the 
recycling. I don't think many even bother to look at the council website. If you go 
kerbside how will you check what people put out, won't it lead to the same 
'contaminated' situations we have now?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Council staff regularly visit the Park Street recycling facility and 
engage with residents using the facility, targeted education initiatives at the site have also occurred within the past 12 
months.  CCTV has been used to identify individuals incorrectly using the Park Street facility. Council has followed up 
with several individuals and reparation of actual costs incurred through incorrect use has been recouped; in other 
instances education has been provided. Council will support education initiatives to support community learning about 
what can be recycled in kerbside collection.

160a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

160b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

160c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

160d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

160e WITHHELD Wellington Water 
Performance

Yes Thank you for your submission. Council notes your support of the proposal to change/introduce some Wellington Water 
performance measures.  Council has agreed not to change and to keep the status quo in its final LTP.   

160f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

160g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

160h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

160i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

161 Katherine Stern Recycling Keep status quo It's easy enough to organise kerbside pick up yourself and that way people can 
decide what they want to do themselves.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

161a Katherine Stern H2O Xtream Upgrade Fully upgrade H2O More sustainable option sounds good. Unsure if outdoor splashpad needed. New 
plant/filtration system sounds like its
needed. Have found pool has been closed lots due to accidents. Would be good if 
some areas could be open.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. An outdoor splash pad is included.

161b Katherine Stern Civic Centre Upgrade Partially upgrade Civic 
Centre

A bit unsure as not accessed before. I don't think a fancy upgrade is needed. 
However, it is important that it is accessible to people with disabilities etc.

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade option in its final LTP. The primary objective is to seismically strengthen the civic building so it 
can continue to function as the hub for delivering services to the community post a natural disaster. The opportunity is 
to also modernise the workplace environment and improve accessibility for all. 

161c Katherine Stern Sustainability Grant Introduce grant YES! sustainability is important and doesnt cost much. May have other benefits for 
the community too :)

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

161d Katherine Stern Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

161e Katherine Stern Other (regarding policies and performance) There are all quite specific/wordy - hard to give 
an opinion on there.

Thank you for your submission. Your comment regarding policies is noted. 

162 WITHHELD Recycling Keep status quo Too expensive to introduce recycling Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

162a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

162b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

162c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

162d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

162e WITHHELD Wellington Water 
Performance

Yes Thank you for your submission. Council notes your support of the proposal to change/introduce some Wellington Water 
performance measures.  Council has agreed not to change and to keep the status quo in its final LTP.   



162f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

162g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

162h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

162i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

163 WITHHELD Recycling Keep status quo We already pay for recycling and refuse. We would rather council paid for all of these 
services or none of them. People
don't understand recycling (what can and can't be recycled) so would require 
education on this.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Introduction of a rate funded combination kerbside waste and 
recycling service was not proposed for the 2021 – 2031 Long Term Plan that Council consulted on.  Council will 
support education initiatives to support community learning about what can be recycled in kerbside collection.

163a WITHHELD H2O Xtream Upgrade Fully upgrade H2O As users of this facility, we support the upgrade Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

163b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

163c WITHHELD Sustainability Grant Introduce grant Yes but need more information, like examples of initiatives that the money goes to. 
Not well explained in the plan.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

163d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

163e WITHHELD Wellington Water 
Performance

Yes Thank you for your submission. Council notes your support of the proposal to change/introduce some Wellington Water 
performance measures.  Council has agreed not to change and to keep the status quo in its final LTP. 

163f WITHHELD Other Get more shops on the Main Street! Come up with some initiatives to get companies 
in the empty spaces. Upper has hasso much potential!

Supporting businesses to relocate to Upper Hutt is an area of active focus for Council. Council has an existing 
Economic Development Stimulus Grant aimed to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city. Since the Grant was introduced in 2015, 
Council has made more than 150 grants to support businesses in the city, of which 88 were to new businesses. These 
businesses have invested over $85 million in the city on capital investment costs alone. CBD ground floor occupancy 
rates have increased year on year from just over 75% in 2015 to 95.4% at March 2021

164 WITHHELD Recycling Keep status quo Less cost and no unsightly mess on footpaths Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

164a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Should be no upgrade. H2O Xtream should be free to ratepayers. Why should 
ratepayers provide and pay for a facility that others from outside the area enjoy for 
free and paid for by UHC rate payers ie people from Stokes Valley

Thank you for your feedback on Council's proposal to  upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade optionl in its final LTP. There was no option to 'not upgrade' H2O, the facility is almost 25 years 
old and it needs a complete overhaul. Free entry for residents and charging for non-residents was not proposed as part 
of the Long Term Plan consultation. This would be difficult to manage and would need to be part of a Fees and 
Charges discussion. User charges are direct charges to people and/or groups who use certain Council services such as 
aquatic facilities. Given the proximity of Upper Hutt to other cities in the region residents often enjoy the services 
provided by multiple Councils; H20 is a destination pool which brings visitors to Upper Hutt and contributes toward our 
economy

164b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Should do no upgrade. Make the user pay not the rate payers Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. There was no option to 'not upgrade' because the 
Civic Centre building has been assessed as no longer fit for purpose in its current state and requires earthquake 
strengthening to an acceptable standard.

164c WITHHELD Sustainability Grant Do not introduce grant Rate payers will end up paying!! Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. The cost of the grant is on average 3 cents per week/ per ratepayer, or $1.56 per year.  
As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be able 
to access the grant.   

164d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

164e WITHHELD Wellington Water 
Performance

No Get rid of Wellington Water. Bring it back to UHCC Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  Wellington Water 
Ltd is a Council Controlled Organisation which shares its ownership across 6 councils. This added complexity has 
resulted in frustrations which Upper Hutt City Council airs from time to time. The Government's intention to reform the 
delivery of water services within the next 3 years is likely to remove the current operating model.

164f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

164g WITHHELD Rates Remission & 
Postponement Policy

No It will be abused by a certain few Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP. Council is clarifying the 
circumstances in which a ratepayer can apply for postponement of rates. There may be instances where certain 
ratepayers attempt to take advantage of these options, however it is unlikely to be abused, as we are only offering 
postponement of rates, not remission. Therefore the rates will eventually need to be repaid.



164h WITHHELD Significance & 
Engagement Policy

No More cost to rate payers eventually (more staff) Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

164i WITHHELD Revenue & Financing 
Policy

No Dont let the prison do what they like! Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.Changes to the revenue and Financing Policy 
separate out the prison to its own category - 'Penitentiary Facility' because it doesn't fit within the Business category 
where it is currently placed. 

164j WITHHELD Other Council should fund to set up a rate payers association in Upper Hutt to keep Council 
issues in perspective.

Thank you for your submission. Your comment regarding a rate payers association is noted. 

165 WITHHELD Recycling Introduce kerbside 
recycling

Needs to happen existing option is not working Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

165a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Don't use it, keep costs down. Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

165b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Keep costs down, maintain what we have. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

165c WITHHELD Sustainability Grant Introduce grant Good idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

165d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

165e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

165f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

165g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

165h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

165i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

165j WITHHELD Other Water leaks all over UH need immediate attention. Wasting water is not good for the 
environment.

Thank you for your submission. We encourage you to report leaks at 
https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

166 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

166a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

166b WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

166c WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

166d WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

166e WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

166f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

166g WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

166h WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

167 WITHHELD Recycling Keep status quo Because your option is more expensive than purchasing curbside resycling directly. 
We currently pay around $75, your option will cost us $137.28

Thank you for your feedback on kerbside recycling. Council has decided not to introduce kerbside recycling in its final 
LTP. 

167a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

167b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

167c WITHHELD Sustainability Grant Introduce grant Because its only 3 cents a week Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

167d WITHHELD Wellington Water 
Performance

No Because there will be more water wasted! It will take longer to get things fixed! Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

167e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

167f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



167g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

168 Joshua Harris H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

168a Joshua Harris Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

168b Joshua Harris Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

168c Joshua Harris Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

168d Joshua Harris Wellington Water 
Performance

No We should be expecting Wellington Water to meet the timeframes they were 
contracted to perform. Not meeting timeframes is due to their business plan and 
performance. They should be penalised, not catered to.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  Penalties as raised 
in the submission are not related to the proposals for the 2021 – 2031 Long Term Plan that Council consulted upon. 
The reason for this is that Wellington Water is a Council controlled non profit company and any penalties would have to 
be paid for by the Council.

168e Joshua Harris Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

168f Joshua Harris Other (Regarding Recycling) There is not enough information on this to make a balanced 
decision. For example, the weekly cost is more than what Low Cost Bins currently 
charges, however there is no information on frequency of collection. Will it be 
collected glass one week and everything else the other week? Or will it be collected 
everything at once on a weekly basis? Also how large will the collection bins be?

Thank you for your feedback on kerbside recycling. Council has decided not to introduce kerbside recycling in its final 
LTP.

169 WITHHELD Recycling Introduce kerbside 
recycling

So much more convenient and not very costly - do it! Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

169a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I will not use this facility but the minimal difference in costs makes me favour full 
upgrade ($1.94 vs $1.64)

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

169b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Reasonable costs, and accessibility is important Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

169c WITHHELD Sustainability Grant Introduce grant Cheap! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

169d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

169e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

169f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

169g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

169h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

169i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

169j WITHHELD Other I really appreciate the library services, especially Pinehaven branch. Thanks! Thanks you for your submission. Council appreciates your comment regarding the library services.
170 Not provided Recycling Keep status quo Feels like its being forced on us Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.
170a Not provided H2O Xtream Upgrade Fully upgrade H2O Attraction to the city Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP.      
170b Not provided Civic Centre Upgrade Partially upgrade Civic 

Centre
Not necessary. This is a 'want' not a 'need' Thank you for your submission. Council has agreed to include the full upgrade of the Civic Centre option in its final LTP. 

The primary objective is to seismically strengthen the civic building so it can continue to function as the hub for 
delivering services to the community post a natural disaster. The opportunity is to also modernise the workplace 
environment and improve accessibility for all. 

170c Not provided Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

170d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

170e Not provided Wellington Water 
Performance

No Our water ways suck. We have had a leak on our street for over a month. They do not 
need more time.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. We encourage you 
to report leaks at https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage If your leak is not 
fixed within the specified timeframe we encourage you to report it again for follow up.

170f Not provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  



170g Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

170h Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

170i Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

171 WITHHELD Recycling Introduce kerbside 
recycling

The public are more likely to respond and use it. I will recycle this way. At present I do 
not recycle.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

171a WITHHELD H2O Xtream Upgrade Partially upgrade H2O This facility is not everybodies cup of tea. We are not all often time waterbabies Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

171b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

As long as the facility is safe from seismic calamity and workable. This should suffice. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the civic building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all. 

171c WITHHELD Performance Measures Yes Upper Hutt should be as good or better than anywhere. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

171d WITHHELD Wellington Water 
Performance

Yes You cannot exist without water. The stuff of life. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

171e WITHHELD Fees & Charges No Because I'm always broke as is. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

171f WITHHELD Revenue & Financing 
Policy

Yes Things have to be paid for. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

171g WITHHELD Other Even with a freehold property those completely reliant on government super struggle 
and live hand to mouth. Rates should be as cheap as possible for such fold. Let the 
working folk foot the bill.

Thank you for your submission. Your comment regarding rates is noted. The Department of Internal Affairs (DIA) rates 
rebate scheme offers up to $655 off your rates, it is administered by local Councils across New Zealand. Information 
about the scheme can be found here: https://www.govt.nz/browse/housing-and-property/getting-help-with-
housing/getting-a-rates-rebate/

172 Michael Gray Recycling Introduce kerbside 
recycling

Because waste minimisation is a collective effort. We will be much more effective 
utilising kerbside recycling for everybody than using the Park Street centre for a 
smaller proportion of people. Also, for accessibllity, recycling from home is more 
inclusive.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

172a Michael Gray H2O Xtream Upgrade Fully upgrade H2O Because the cost isn't that much more and to keep our community pool going for 
many more years to come. It would also bring more visitors to Upper Hutt. I am 
especially fond of the new leisure pool and outdoor splash pad for my two-year-old 
son, and the heat pump system as a more sustainable option.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

172b Michael Gray Civic Centre Upgrade Fully upgrade Civic Centre Because the cost isn't that much more and this future-proofs as well as being more 
accessible to our wider community.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

172c Michael Gray Sustainability Grant Introduce grant Because the cost is so little (I'd actually like to see it increased if the trial is 
successful). Sustainability is important for our
future and steps to take us there should be encouraged.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

172d Michael Gray Performance Measures Yes To better reflect today's way of doing things. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

172e Michael Gray Wellington Water 
Performance

Yes To be better aligned to Wellington Water so we're not creating unrealistic 
expectations.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

172f Michael Gray Fees & Charges Yes To better reflect the costs involved with running these services. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

172g Michael Gray Rates Remission & 
Postponement Policy

Yes Because people in hardship deserve compassion and shouldn't have to jump through 
hoops to get it.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

172h Michael Gray Significance & 
Engagement Policy

Yes Because community engagement should be encouraged and simplified, but also 
some decisions need to be made on behalf of us, that's why we voted in our council.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

172i Michael Gray Revenue & Financing 
Policy

Yes Because it has been so long since a major review, these updates need to make 
sense for today and the future.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

173 Arnold Gray Recycling Keep status quo Currently using Waste Management to co-ord uplift of our recycling. I also utilise tip 
once a month to drop off recycling product that is not allowed to be uplifted kerbside 
along with grass and tree waste. Works well in our budget and service is great. 
Community is made up of a diverse environment, rate payers, rentals, state houses 
etc.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.



173a Arnold Gray H2O Xtream Upgrade Fully upgrade H2O I work on the proviso that the idea of upgrading H2O has already been documented. 
Based on this and my experience the inevidable will occur and the upgrade will 
proceed. I would prefer this to happen now rather than later. The one question on 
everyones lips would be when and would this mean a full closure of the complex for a 
period of time.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The H20 Xtream Upgrade is scheduled to occur in Y1 and Y2 of the Long Term Plan. The facility will be 
closed for a period of time for the upgrade works. The time is yet to be determined and will become more certain as we 
move into the developed design phase of the project. Council is looking to minimise, as much as possible, the closure 
time required for the facility upgrade. 

173b Arnold Gray Civic Centre Upgrade Fully upgrade Civic Centre Similar to the H2O Xtream upgrade, I see no reason to partially upgrade. Upgrading is 
like owning a home, at some stage there will be an upgrade. Unfortunately in the 
times we are in and the constant movements in the techtonic plates, seismic 
strengthening is inevidable. Again sooner rather than later. As long as the community 
has readily access to Council, I can't see why not.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Council will maintain a customer facing presence in the City Centre during the 
Civic Centre Upgrade; the community will still have ready access to all other functions of Council via phone, digital 
solutions, and in person.

173c Arnold Gray Sustainability Grant Introduce grant Stimulus Grant programme 300K is reasonable. My reasoning is sustainability, 
climate change is on the Govt. agenda out to 2035. This fits well into our 
recommended option and thier timeline. I see at one stage in the future it will 
become a condition from government that will filter down to councils. I am assuming 
theirs probably already a mandate with government. With the new generation coming 
through, this would display to them that we are doing something.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

173d Arnold Gray Performance Measures Yes Clarity is the key word in your document. If we could avoid ambiguity and confusion, 
would be a winner for all.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

173e Arnold Gray Wellington Water 
Performance

Yes Recent earthquakes have changed our demographics and water infrastructure is 
substandard putting pressure on repair. When breaks occur. New time frames are 
warranted.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

173f Arnold Gray Fees & Charges Yes Cost of doing business these days requires investment. City councils are no different. 
As long as UHCC is transparent than I don't see an issue.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

173g Arnold Gray Rates Remission & 
Postponement Policy

Yes Current uncertain times require an policy that can be utilised when requesting for 
financial assistance. This would be no
different to current loans one may have.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

173h Arnold Gray Significance & 
Engagement Policy

Yes Feedback is essential to safeguarding our community. If their is too much ambiguity 
than one should reconsider, gain additional feedback than move forward.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

173i Arnold Gray Revenue & Financing 
Policy

Yes Revenue and finance is complicated. Streamlining some activities would enhance 
equatability across the board.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

173j Arnold Gray Other Decisions are made in the best interest of others whether it be at home, work or 
other organisations i.e.in this case UHCC. Continuous consultation with rate payers 
assures a robust, equitable and fair system. Unfortunately this will not appease all 
but I believe I am writing on behalf of the majority. Change is inevitable. As humans 
we grow up in different dimensions over a period of time. We adapt to change as 
best we can to achieve 'happiness'. By using the same principles we can achieve a 
common goal across Upper Hutt. Perserverance, continuity and work towards a 
thriving, vibrant city that caters for all including visitors.

Thank you for your submission. Council appreciates your comment

174 Paul Bryant Recycling Keep status quo Wheelie bins are with us - we have made the mental break from the Council running 
kerbside recycling - what is the point
of introducing this new service from the council.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

174a Paul Bryant H2O Xtream Upgrade Fully upgrade H2O This is a fantastic facility and needs to be fully maintained - an aged facility is of no 
use. Do the full upgrade and keep it vibrant and attractive for users. The challenge is 
to keep the facility operating over the disignaled open hours and a full upgrade will 
help to ensure that.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



174b Paul Bryant Civic Centre Upgrade Fully upgrade Civic Centre You need a fit for purpose building. It is also an important hub for the city. A vibrant 
city - Vibrant and up to date Civic Centre is a core part of what is good for Upper Hutt. 
Dont allow it to become outdated and rundown.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

174c Paul Bryant Sustainability Grant Introduce grant This is a good concept if administered well. Reducing emissions is our responsibility 
and it is good to know the Council is
contributing to initiatives that reduce the impact of emissions.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

174d Paul Bryant Performance Measures Yes Need to align to policy changes and to legislation Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

174e Paul Bryant Wellington Water 
Performance

No The status quo target is far better. Alignment of service performance to the new level 
is not a reason for changing it

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

174f Paul Bryant Fees & Charges Yes Suggestion hard to understand and make sense of - but support the change - 
hopefully for the better.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

174g Paul Bryant Rates Remission & 
Postponement Policy

Yes Seems to make sense. Discretion on hardship issues is a important aspect of a 
caring society.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

174h Paul Bryant Significance & 
Engagement Policy

Yes Engagement process should be well set out but at the same time there needs to be 
discretion.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

174i Paul Bryant Revenue & Financing 
Policy

Yes Trust you have this right. Intergenerational equity is an important concept to align 
too.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

174j Paul Bryant Other 1. a cycle track from Silverstream to Upper Hutt along or beside the rail corridor is 
needed and should be included in the plan. There are so many benefits for this. 2. 
more attractive seats installed around Trentham Memorial Park for people to
use. 3. a kids bicycle practice area in Trentham Memorial Park (TMP) 4. Rubbish bins 
in all the designated picnic areas at TM Park

Thank you for your submission. The cycleway between Silverstream and Upper Hutt is still an active project but there 
have been some delays due to the double tracking of the rail network and issues getting approval to locate the 
cycleway fully in the rail corridor. Your ideas for improvements at TMP are noted and will be investigated by operations 
staff.

175 WITHHELD Recycling Keep status quo No changes needed. I use the recycling service provided by private enterprise Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

175a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Because I dont want the swimming pool to be downgraded over time. Deferred 
maintenance is not acceptable on an ongoing basis and partially fix is not in the best 
interests of the community.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

175b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre As its important to have an updated civic center. Upper Hutt depends on having an 
update building to house its facilities

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

175c WITHHELD Sustainability Grant Introduce grant I think that's a great idea to help reduce emissions in the area and to provide a great 
incentive fund.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

175d WITHHELD Performance Measures Yes Seems resonable Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

175e WITHHELD Wellington Water 
Performance

No The existing standard is better and the target should be aimed for. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

175f WITHHELD Fees & Charges Yes Makes sense Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

175g WITHHELD Rates Remission & 
Postponement Policy

Yes A descretion over an abaitment is important in a caring society Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

175h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

175i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

175j WITHHELD Other The mall in Upper Hutt needs more maintenance even though it is private owned 
other options should be looked at as its part of the hubb of the city

Supporting businesses to relocate to Upper Hutt is an area of active focus for Council. Council has an existing 
Economic Development Stimulus Grant aimed to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city. Since the Grant was introduced in 2015, 
Council has made more than 150 grants to support businesses in the city, of which 88 were to new businesses. These 
businesses have invested over $85 million in the city on capital investment costs alone. CBD ground floor occupancy 
rates have increased year on year from just over 75% in 2015 to 95.4% at March 2021 

176 WITHHELD Recycling Keep status quo Too expensive Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

176a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Cost difference is minimal, better to do full upgrade now as it will only get more 
expensive in future years.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



176b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Cost difference is minimal, better to do full upgrade now as it will only get more 
expensive.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

176c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

176d WITHHELD Wellington Water 
Performance

Yes Because it seems this is what current performance actually is, and to achieve better 
performance is probably going to increase cost

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

176e WITHHELD Fees & Charges Yes But with increase in house values this equals increase in rates anyway (I think), just 
make sure it doesnt become too
expensive to live in UH

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

176f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

176g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

176h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

176i WITHHELD Other We must improve building consent process and free up more land for housing - to 
increase supply. Also lots of business coming to UH, so we need to encourage the 
supporting businesses too; city centre shops still quite boring; need more retail so we 
can encourage more local spend v going to Queensgate.

Thank you for your submission. Council is currently preparing Plan Change 50 to the District Plan which, amongst other 
matters, will propose the rezoning of land to increase housing supply across Upper Hutt. Council's Economic 
development stimulus policy seeks to stimulate economic growth within Upper Hutt by encouraging development that 
provides employment and economic benefit to the city, as well as by supporting building upgrades to elevate the 
presentation and structural safety of commercial/industrial building

177 Roy Peterson Recycling Introduce kerbside 
recycling

Recycling station is not 24/7 and difficult to access. Steps not user-friendly for older 
people.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

177a Roy Peterson H2O Xtream Upgrade Fully upgrade H2O This is a major attraction and amenity for Upper Hutt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

177b Roy Peterson Civic Centre Upgrade Fully upgrade Civic Centre We need our leaders to be properly located and to have the required working 
environment that best suits their needs.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

177c Roy Peterson Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

177d Roy Peterson Performance Measures Yes Sooner or later we will need to update. Better now than later Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

177e Roy Peterson Wellington Water 
Performance

Yes If we don't keep updated we will finish up like Wgtn city with burst pipes a norm. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

177f Roy Peterson Fees & Charges Yes You get what you pay for!! Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

177g Roy Peterson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

177h Roy Peterson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

177i Roy Peterson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

177j Roy Peterson Other Whilst it is great to see Upper Hutt developing in housing and industrial sites, I can't 
help by mourn the loss of our green areas. We have already been advised that the 
Silverstream Golf Course is closing this month. Very, Very disappointing. We certainly 
need to keep spending money on infrastructure. Failure to do so will see us finishing 
up with the problems that others councils are now having. Only have to look at Wgtn 
city water woes.

Thank you for your submission. Your comments regarding development and the need to balance with availability of 
green spaces are noted.

178 WITHHELD Recycling Keep status quo We are pensioners and we cannot afford to pay. Our rates are far too high now 
without the council adding more money to our rates. Where we live we can't get any 
'bins' up to our berm, because we have health problems. Our family takes all our 
rubbish.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

178a WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

178b WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

178c WITHHELD Fees & Charges No Thank you for your feedback on the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.

178d WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

178e WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

178f WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



179 WITHHELD Recycling Keep status quo No recycling, blowing about the streets, as was a problem before. We are used to the 
status quo and is cheaper.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

179a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Not alot of difference in cost per week to the rate payer Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

179b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

179c WITHHELD Sustainability Grant Introduce grant Sounds good for the cost per week to the ratepayer Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

180 WITHHELD Recycling Keep status quo Keep status quo Cheaper for me to continue with private agreement for refuse and 
recycling than rates increase for
change. If you change you will put private contractors out of business.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

180a WITHHELD H2O Xtream Upgrade Fully upgrade H2O In the scheme of things not much more to do full upgrade. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

180b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Full upgrade and future proof. Need bigger chambers and more accessible Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

180c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

180d WITHHELD Wellington Water 
Performance

No They are not performing currently, should not change so they might hit their perf 
target.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

180e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

180f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

180g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

180h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

181 WITHHELD Recycling Introduce kerbside 
recycling

Too awkward to access the present centre Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

181a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Too expensive to fully upgrade at this time Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

181b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Too expensive to fully upgrade Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

181c WITHHELD Sustainability Grant Introduce grant Sounds good Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

181d WITHHELD Performance Measures No Takes long enough as it is Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

181e WITHHELD Wellington Water 
Performance

No Takes long enough as it is Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

181f WITHHELD Fees & Charges No Good as they are Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

181g WITHHELD Other Water leaks in Islington St taking too long to fix Thank you for your submission. We encourage you to report leaks at 
https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

182 WITHHELD Recycling Keep status quo The current station is handy to town, and mitre 10 and railway station carpark, so its 
easy to drop off recycling while on a
planned trip to down (on the way to)

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

182a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A hydrotherapy pool is a 'must' for baby boomers who have hip replacement surgery 
in order to do rehab/recovery.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

182b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Its only used by council staff, of no benefit to public or ratepayers Council staff only 
make up about .0001% of UH population

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade option in its final LTP. Council regularly hosts and supports community and other agency 
meetings, events, forums, and working groups in the Civic Centre and our ability to support this is projected to be 
enhanced in an upgraded Civic Centre.     

182c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

182d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

182e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  



182f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

182g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

182h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

182i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

183 WITHHELD Recycling Keep status quo As pensioners we do bugger all recycling it all goes in bin Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has  decided 
not to introduce kerbside recycling in its final LTP.

183a WITHHELD H2O Xtream Upgrade Fully upgrade H2O My grandchildren deserve a good pool with less mishaps with chloride. What's that all 
about??

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

183b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes you should. I want to be proud of UHCC buildings. Been in building running major 
jobs since 1971. Don't think you put right cladding on Expressions as it wont last 
10years.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to/ 
decided not to confirm and include this proposal in its final LTP. Your comment regarding Expressions cladding is 
considered operational in nature and is noted.

183c WITHHELD Sustainability Grant Introduce grant We need to keep doing right thing for future generations Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

183d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

183e WITHHELD Wellington Water 
Performance

Yes Right thing to do. Keep in front of people. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

183f WITHHELD Fees & Charges Yes You need to be up to date Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

183g WITHHELD Significance & 
Engagement Policy

Yes But you need to reign in the greenies. When is KMD road surface ever going to be 
finished. Good example of poor
planning

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

183h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

183i WITHHELD Other Someone is holding people at end of KMD to ransom and she doesn't even live down 
there. Get the job finished get all agreement in place. I lived there for 13 years and 
my grandchildren and parents now live there. My car is getting wrecked as I visit 
every day.

Thank you for your submission. Unfortunately work on the reconstruction of Katherine Mansfield Drive was ordered to 
stop by GWRC whilst various consent matters related to the relocation of the roadside drain were resolved. This has 
now been done and the work is well underway. Part of the issue with the roughness of the surface is that the road is 
being constructed on a swamp and this doesn't provide the best foundations for building a road.

184 WITHHELD Recycling Keep status quo Keeping the same gives low income homes a choice to pay or not. Those on a 
pension may like the trip to town to recycle but the rates increase to cover kerbside 
recycling is something they cannot afford. Myself - I only need to dropp-off once a 
month, so do not want the extra cost.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has  decided 
not to introduce kerbside recycling in its final LTP.

184a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I think this is necessary for the future use of the facility. It needs upgrading - so for 
the extra $ - it should be fully done.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

184b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Partial upgrade would cover the main issues - the money should be used for other 
projects listed here that offer more to ratepayers

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

184c WITHHELD Sustainability Grant Introduce grant We all need to work towards better ways to keep our environment safe and looked 
after. As long as the grant is given to the correct persons to help the city - I think for 
the cost, it is a good idea

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

184d WITHHELD Performance Measures Yes As long as it moves thing along more efficiently - not taking more time to come to the 
same decision!

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

184e WITHHELD Wellington Water 
Performance

No The current times work well - I was surprised how fast the replied to me when I had a 
query.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

184f WITHHELD Fees & Charges Yes Sounds fair to update these. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

184g WITHHELD Rates Remission & 
Postponement Policy

Yes Sounds OK Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

184h WITHHELD Significance & 
Engagement Policy

Yes Should keep us better informed as we move through the process. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

184i WITHHELD Revenue & Financing 
Policy

Yes The prison should be seperate Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

184j WITHHELD Other Broken water mains still seem to be an issue that takes to long resulting in huge 
amounts of precious water running into the system. I get annoyed that we have strict 
water usage rules and yet this slack practice continues. This needs faster repair.

Thank you for your submission. Your comments regarding  water usage are noted. We encourage you to report leaks at 
https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage



185 Eugene Anthony G 
Gonzales

Recycling Keep status quo I find it as not cost effective to introduce kerbside recycling. Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

185a Eugene Anthony G 
Gonzales

H2O Xtream Upgrade Fully upgrade H2O It is already budgetted and the difference in cost of full and partial upgrade is not the 
large compared to the realized gains.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

185b Eugene Anthony G 
Gonzales

Civic Centre Upgrade Fully upgrade Civic Centre It is already budgetted. It is better done now rather than prolong the inevitable. Costs 
are not decreasing with time.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

185c Eugene Anthony G 
Gonzales

Sustainability Grant Introduce grant It is worth the relatively small investment Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

185d Eugene Anthony G 
Gonzales

Performance Measures Yes The improvement expected is worth the investment. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

185e Eugene Anthony G 
Gonzales

Wellington Water 
Performance

No It's more of reducing efficiency and effectiveness compared to status quo Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

185f Eugene Anthony G 
Gonzales

Fees & Charges No It is not the right time to impose added expenses to the people. These are uncertain 
times. Let COVID pandemic pass.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

185g Eugene Anthony G 
Gonzales

Rates Remission & 
Postponement Policy

Yes It is fitting in this time of uncertainty Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

185h Eugene Anthony G 
Gonzales

Significance & 
Engagement Policy

Yes It reflects transparency and the people have the right to know Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

185i Eugene Anthony G 
Gonzales

Revenue & Financing 
Policy

Yes I agree with most of the proposed changes especially separating out the prison to its 
own category

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

186 WITHHELD Recycling Introduce kerbside 
recycling

In order to be sustainable, encouraging recycling is a must Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

186a WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Increase in average weekly rate in order to future proof is not significant. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

186b WITHHELD Sustainability Grant Introduce grant Future generations will thank us for taking climate change seriously Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

186c WITHHELD Wellington Water 
Performance

Yes Appears that these measures align with actual performance Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

186d WITHHELD Other (Regarding H2O Upgrade) I support neither option. I support user pays for this facility - 
so increase fees to use H2O Xtreme. Infrastructure, Infrastructure, Infrastructure! We 
must catch up with past underinvestment in infrastructure.

Thank you for your submission. Your comments regarding H20 fees and investment in infrastructure are noted. 

187 WITHHELD Recycling Introduce kerbside 
recycling

Why wouldn't you? Environmental protection & sustainability has to be front and 
center of everything over the coming years. Provided you can contract facilities who 
will actually recycle onshore instead of shipping it off to Asia where its questionable if 
it is actually recycled. I would go further to say that rubbish collection via basic bins 
should be included as Lower Hutt are doing.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

187a WITHHELD H2O Xtream Upgrade Fully upgrade H2O While I don't use it - it is an excellent facility for the community. A partial upgrade also 
doesn't include any sustainability options which would be short sighted. Plant and 
filtration system upgrades would likely reduce on going maintenance costs.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

187b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I would question the upgrade entirely - a changing population, drive towards online 
services (such as this survey) and more people working from home it's difficult to see 
why you would expand when most businesses are downsizing office space. However 
between the two options the cost difference seems negligible since both options 
include an additional floor.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. While working from home can be efficient for some roles, it is not the most 
efficient or cost effective option for others. Council supports working from home where it is the best option.

187c WITHHELD Sustainability Grant Do not introduce grant I would rather see targeted projects delivering tangible sustainability benefits rather 
than offering up public money as a
grant at this point in time - there's more than enough initiatives that could be 
developed for the next 10 years. Frankly, the
fact Upper Hutt is only just now asking about kerbside recycling in 2021 is indicative 
of how much work there is to be done.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

187d WITHHELD Performance Measures Yes There appear to be many new measures that appear relevant. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



187e WITHHELD Wellington Water 
Performance

No Not enough information to justify why we would reduce their service level 
commitments other than to make it look like they're not failing them. Do they need 
more staff but simply don't want to hire more people? Given the current wider 
Wellington water issues being seen - it's difficult to see this as a good idea without 
further detail.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

187f WITHHELD Fees & Charges No There appears be roughly a 10-12% increase on commonly used fees. Given the 
services are unlikely to have substantially
changed in outcome and many of these are should have further reduced in cost by 
digitisation they seem unjustified, in
particular since they are greater than the rate of inflation.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

187g WITHHELD Rates Remission & 
Postponement Policy

Yes These seem like sensible policy adjustments given the current global economic 
climate.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

187h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

187i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

188 WITHHELD Recycling Introduce kerbside 
recycling

The status quo is not emptied often enough and there is always overflow littering the 
area. BUT any kerbside recycling options should ensure that they are 'wind resistant' 
and will not blow away and spread rubbish around.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

188a WITHHELD H2O Xtream Upgrade Fully upgrade H2O To make Upper Hutt a destination of choice for athletes and families in the 
Wellington region.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

188b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Unless more facilities were opened for public use ie meeting spaces, then only partial 
upgrade is required

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

188c WITHHELD Sustainability Grant Do not introduce grant There are already existing grants provided by central government for this. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this. As part of 
implementation, Council will develop a policy containing criteria and conditions to be met in order to be able to access 
the grant.   

188d WITHHELD Performance Measures No There is no advantage in changing measures Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

188e WITHHELD Wellington Water 
Performance

No There is no advantage in changing measures Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

188f WITHHELD Fees & Charges Yes It makes sense to enact these changes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

188g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

188h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

188i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

189 WITHHELD Recycling Keep status quo I would say, there is too many restrictions on what can be recycled, is there an 
opportunity for a new business idea to set up a fully capable recycling centre to 
operate in Upper Hutt, with options of working with the council officials in setting this 
up. The current recycle Depot was not thought out to be made to cope with the 
40,000+ residents in Upper Hutt. Was a quick fix to make it seems the council was 
thinking of its city

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your ideas about enhanced recycling opportunities and your opinion 
about the Park Street facility are noted.

189a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once, do it correct. Get more feedback from the clients that use the facility Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

189b WITHHELD Performance Measures Yes Its totally required in the 21st century Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

189c WITHHELD Wellington Water 
Performance

Yes Very important to fix as urgent, waste of good drinking water, going down the 
stormwater system.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

189d WITHHELD Fees & Charges Yes Better clarity to define the different categories Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  



189e WITHHELD Other (regarding Civic Centre) Very different options....so does the upgrade (fully) include 
seismic strengthening?? No 4th floor of office space?? Considering the Civil Defense 
operation is based in the lower part of the building!! This whole concept should be 
based around the benefits for them. Not even mentioned in your propossed plans. 
(regarding Sustainability Stimulus Grant) You don't clarify what are your goals. Yet 
again $300,000.00 over 3 years...is this wages for a new job role. Every Councillor 
should be involved in this for the community, with total public involvement, who are 
dedicated to this for the benefit of our city. (regarding RRP) Agree with all, but....the 
Maori part has to stop...we are all freehold land....unless leasehold. (regarding SEP) 
Don't understand this policy...Council objectives...Transport, Roading, Water, Refuse, 
Lightening, to provide a safe, health, vibrant city. (regarding RFP) Rates should be 
based on the current GV...maybe these need to be reviewed more frequently, and the 
services provided to each property by the council. (Anything else) How much has this 
costs UHCC to provide this booklet?? How many rate payers have replied?? This 
Council was voted in by the ratepayers of Upper Hutt City, just want a clean, vibrant 
city, with the infrastructural components to make the city work to be done in the 
manner of common expectations. Old saying; happy wife, happy life....use this to 
benefit all of the Upper Hutt ratepayers!!

Thank you for your submission. The Civic Centre will be seismic strengthened and a 4th floor added in the full upgrade 
option. https://www.upperhuttcity.com/Your-Council/Our-projects-and-initiatives/LTP-consultation-Civic-Centre-
Upgrade. The  $300,000 over 3 years for Sustainability Stimulus Grant is not intended to fund a new staff role. It is 
intended to support the private sector and other organisations in introducing sustainability practices and initiatives. 
Details of consultation and engagement for the LTP are included in the LTP document. 

190 David Joplin Recycling Introduce kerbside 
recycling

Anything to support recycling and the managed disposal of waste. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

190a David Joplin H2O Xtream Upgrade Partially upgrade H2O Many of the people using H2O are from outside the area and are subsidized locally. Thank you for your feedback on Council's proposal to upgrade H2O. Council has agreed to include the full upgrade 
option in its final LTP. Given the proximity of Upper Hutt to other cities in the region Upper Hutt residents and residents 
from around the region, often enjoy the services provided by multiple Councils.

190b David Joplin Civic Centre Upgrade Partially upgrade Civic 
Centre

Why add a fourth floor when there are available resources within Upper Hutt? Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.  A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised  for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured.

190c David Joplin Sustainability Grant Introduce grant Anything to improve the sustainability of the community Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

190d David Joplin Performance Measures Yes If you don't measure it you won't know if you are making improvements /. change. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

190e David Joplin Wellington Water 
Performance

Yes Not really an improvement but at least a bit more realistic. However, it is 
disappointing seeing a large waste of water through leakage when we have water 
restrictions.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures. Your 
disappointment is noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

190f David Joplin Fees & Charges Yes I suppose we don't really have a choice if we wish to maintain the community. 
However, I am confused by the "Land Transport" costs which represent nearly 30% of 
your projected capital expenditure and get NO MENTION in the document -
unless it is covered by the bridges, intersection, roading and paving improvements 
??? I would have thought an expenditure of this size would have warranted some 
comment !!!

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

190g David Joplin Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

190h David Joplin Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

190i David Joplin Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



190j David Joplin Other I am confused by the rates allocation and why someone with a CV of $750,000 has 
an increase of 99c per week whereas someone with a CV of $1,150,000 (53% 
increase) has an increase of 211c (113% increase). Its not as if the 'larger property' 
is generating any additional demands on the council resources. Also, if I look at 
$2.11 increase per week on a $3913 annual rates bill then I get (52*2.11)/3913 = 
.2.8% increase which is far short of the 6% being proposed !!!

Thank you for your submission. The difference in increase per week for different property types is because there are a 
mixture of fixed and variable charges that make up the rates bill. For the general rate, which is the largest proportion of 
the rates, we proposed a rate of 0.0023 cents per dollar of capital value. This is the same across the general rates line 
no matter what the capital value. The differences lie in the fixed charges which are water and waste water. You will see 
that the charge is the same per property no matter what the capital value. That is why the increase per week varies 
across different capital values because it is not a linear increase across all elements of the rates bill, and also 
properties with different capital values would have had different rates amounts in the current year (also due to the 
mixture of fixed and variable charges). In terms of your other question, 6% is the limit on rates increases that we 
proposed. The rates increase for year 1 is 4.8% after allowing for growth. To your point however, this percentage is the 
increase on the total amount of rates required across the whole city. How that is actually divided up across each 
property depends on several factors including the capital value, the property type, and whether or not the property is 
connected to the water supply. If you would like to check what your personal rates for next year are likely to be, you can 
search for this on our website upperhuttcity.com, under "rates property search".

191 Kimberly Bingham Recycling Introduce kerbside 
recycling

It will encourage people to recycle more, helping to reduce the amount of waste 
going to landfills.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

191a Kimberly Bingham H2O Xtream Upgrade Fully upgrade H2O Best to do all the work at once and not gradually. The plans for the full upgrade look 
awesome and will be a huge attraction, not just locally but regionally too.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

191b Kimberly Bingham Civic Centre Upgrade Fully upgrade Civic Centre The building is old and tired. Definitely need to be upgraded tooo modern standards. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

191c Kimberly Bingham Sustainability Grant Introduce grant Yes, anything to help our community achieve their sustainability goals. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

191d Kimberly Bingham Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

191e Kimberly Bingham Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

191f Kimberly Bingham Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

192 WITHHELD Recycling Keep status quo In Lower Hutt where my 91 year old dad lives they implemented compulsory bins 
even though he does not need them as he generates very little rubbish and i take it 
away to my wheelie bin...effectively a rates increase for him for nothing gained also 
they gave the contract to a Chinese based company and put Als Litta bins a kiwi 
company out of business that's disgusting Dad will make his vote count next time. So 
to please don't stuff up what we have and monopolise the wheelie bin industry or i 
vote differently next time

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service. The accessibility matters raised in the submission will be further 
investigated before the tender process.  The service contract will be awarded through Council's standard procurement 
and tender process which aims to: provide suppliers with a fair and consistent process for having their tenders 
assessed; and supports and maintains a competitive local supply environment.

192a WITHHELD H2O Xtream Upgrade Partially upgrade H2O How about you try and reduce debit first and also reduce my cost of living before 
spending money you don't have. What business survives by being constantly in debit 
and charging the shareholder's for that privilege. Time to wake up please

Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

192b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

reduce my cost of living first Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted.Council 
has agreed to include the full upgrade option in its final LTP.

192c WITHHELD Sustainability Grant Do not introduce grant stop giving away money when you dont have any Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

192d WITHHELD Performance Measures Yes potentially easier to understand Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

192e WITHHELD Wellington Water 
Performance

No you look to be reducing service levels with the proposed change. if so tell me how my 
rates will decrease as a result.
Effectively an artificial rates increase paying for less

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

192f WITHHELD Fees & Charges No cannot tell if its an increase. Please stop increasing cost of living. Pay for essentials 
first and stop 'pet projects' how about a strategic initiatives to reduce rates to 
households......

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

192g WITHHELD Rates Remission & 
Postponement Policy

Yes an attempt to be fairer for those struggling but a lot of BS too. Either way probably 
worthy of a scrub up

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  



192h WITHHELD Significance & 
Engagement Policy

Yes more BS but trust its in good faith to make things simpler Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

192i WITHHELD Revenue & Financing 
Policy

Yes more BS but trust its in good faith to make things simpler Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

192j WITHHELD Other Yes ..the council needs an initiative to reduce the bottom line to the rate payers. Its 
an injustice that you continue to run a debit and then have the cheek to charge us 
more to complete projects that are nice to haves in the scheme of things. " Oh its 
only .2% increase" that's what all organization's are saying but it all adds up and the 
dam is breaking. Show me how you intend to reduce my cost of living and how you 
measure yourself against that. Next time round I am going to vote foranyone who 
puts costs savings first and also Kiwi first...note Chinese... water bottling plants or 
wheelie bin company. People firstly just want a dry warm safe secure place/city to 
live and raise their families within their means...flowers at roundabouts and pet 
projects only after we have control of the finances and reduce costs please...what a 
miracle announcement that would be...would even vote you for PM. also change the 
rating system. A house with 10 people living in it should pay more rates than a 
household with 1 person living in it. That incents people to improve the household 
instead of letting the grounds and buildings deteriorate. While we are on that shift 
the mindset to incentivizing people type approach not a disciplining approach to gain 
engagement etc.

Thank you for your submission. Your comments regarding rates, debt, housing, cost reduction, and other ideas are 
noted. Greater Wellington Regional Council manages the water bottling consents application and approval process. 
You can find information here: https://www.gw.govt.nz/water-bottling-consents/ 

193 WITHHELD Recycling Introduce kerbside 
recycling

Environmental protection. May be difficult educating the - serial litterbugs - 
irresponsible residents

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

193a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A regular user Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

193b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Cost : Benefit analysis may reveal full upgrade not required Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

193c WITHHELD Sustainability Grant Do not introduce grant Needs better explanation to get full 'buy in' here Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

193d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

193e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

193f WITHHELD Fees & Charges Yes But take into account the consultation feedback and comments, may be some 
revision required

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

193g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

193h WITHHELD Significance & 
Engagement Policy

Yes Make sure you abide by your proposed/stated engagement policy objectives Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

193i WITHHELD Revenue & Financing 
Policy

Yes With the last review 10 years ago - this is well overdue Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

193j WITHHELD Other Riverstone Terraces: 1. Neighbours junk piling up in driveway - resembling a dump 
site - rubbish blowing all over and into neighbours yards (plastic, paper, cigarette 
butts etc) - impacting neighbours investments and property value - rodents 
enticement - Culprits (REDACTED Percy Kinsmans Crescent) - Council needs to do 
some inspections/issue warnings 2. Street racing - boy racers - a plague in 
Riverstone Terraces - damaging road surfaces and kerbs - dangerous driving - only a 
matter of time before they kill someone - eyesore and unsightly storage of tyres and 
carparts on vacant property. Loud music - using pedestrian sidewalk as a car repair 
shop impeding pedestrians - Culprits - REDACTED Kirton Drive RSTerraces - Council 
needs to take action here

Thank you for your submission. We encourage you to report environmental health, parking, and noise issues to Council 
at https://www.upperhuttcity.com/Services/Report-and-request . Dangerous driving should be reported to Police in the 
first instance.

194 WITHHELD Recycling Keep status quo Yes and put pressure on local business to use only recyclable plastic!! Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

194a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes. Its an asset to U/Hutt. Our children need it and deserve new facilities so as to 
learn to swim.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

194b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes. It makes no sense to do half a job!! Council needs to be more accessable to the 
public during council meetings etc.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

194c WITHHELD Sustainability Grant Introduce grant Yes. U/Hutt needs clean/green business to provide future jobs!! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

194d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

194e WITHHELD Wellington Water 
Performance

No It wastes water Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  Water meters as 
raised in this submission are not related to the proposals for the 2021 – 2031 Long Term Plan that Council consulted 
on.



194f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

194g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

194h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

194h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

194j WITHHELD Other Looking forward to your plan for U'Hutt's new town centre plan Thank you for your submission. Your comment regarding the City Centre is noted. 
195 Steven Connolly Recycling Keep status quo Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.
195a Steven Connolly H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP.      
195b Steven Connolly Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 

include the full upgrade in its final LTP.      
195c Steven Connolly Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 

LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

195d Steven Connolly Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

195e Steven Connolly Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

195f Steven Connolly Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

195g Steven Connolly Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

195h Steven Connolly Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

195i Steven Connolly Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

196 WITHHELD Recycling Keep status quo It's working for us Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

196a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

196b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

196c WITHHELD Sustainability Grant Introduce grant Yes great idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

196d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

196e WITHHELD Wellington Water 
Performance

No Why do we need to pay for water meators Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

196f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

197 WITHHELD Recycling Keep status quo Having seen this system in use in Wnt LHutt with mixed success. I would prefer to 
see the U/Hutt site expanded and made more user friendly. The current layout is not 
practical and is frustrating. Certain sectors of the community will not recycle.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

197a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Now is financially the best time to complete this big ticket item. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

197b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

197c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

197d WITHHELD Wellington Water 
Performance

Yes They are obviously unable to fulfill the contracted response times. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

197e WITHHELD Fees & Charges Yes You will do it anyway. Councils are more interested in cash and provide poor service Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

197f WITHHELD Rates Remission & 
Postponement Policy

No You have provided no information on the detail of your proposal Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Supporting information, including 
further details and the full draft proposed policy was available at letskorero.upperhuttcity.com and in hard copy by 
request during the Long Term Plan Consultation period.



197g WITHHELD Significance & 
Engagement Policy

No You have provided no information on the detail of your proposal Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.Supporting information, including 
further details and the full draft proposed policy was available at letskorero.upperhuttcity.com and in hard copy by 
request during the Long Term Plan Consultation period.

197h WITHHELD Revenue & Financing 
Policy

No You have provided no information on the detail of your proposal Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Supporting 
information and the full draft proposed policy, including a summary of changes, was available at 
letskorero.upperhuttcity.com and in hard copy (by request) during the Long Term Plan Consultation period. Council has 
agreed to update this policy and it will be included in the final LTP. .

197i WITHHELD Other I do not want unsolicited emails from the council I do not want phone calls from the 
counci

Thank you for your submission. Your comment regarding e-mail is noted. 

198 WITHHELD Recycling Introduce kerbside 
recycling

If we want to be totally committed to waste reduction, we have to make it easy for 
everyone to participate in the recycling programme. While the recycling station down 
in UH is popular, at times it is overwhelmed. Many people can't get there, or don't 
want to have to drive there. My family pay around $80 a year to recycle through a 
private provider. A scheme that is easy and inclusive is the best and fairest way to go, 
and that is kerbside recycling for all.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

198a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I'm afraid that a full upgrade is a luxury I don't think the city should invest in. The pool 
is only used by a proportion of the UH population, and is often closed due to Code 
Brown and Code Green

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP.  The current pool set up has both the leisure and lane pools sharing a 
common body of water. The upgrade separates these two bodies of water and adds two additional pools. This will 
ensure that when incidents (Code Browns and Code Greens) occur in one body of water, the other bodies of water will 
remain unaffected and remain operational.  

198b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Again, the full upgrade is a nice to have but a luxury. The changes under a partial 
upgrade are sufficient.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

a98c WITHHELD Sustainability Grant Introduce grant I think this is an essential, forward thinking grant. We need to encourage 
sustainability ideas in our city

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

198d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

198e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

198f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

198g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

198h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

198i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

198j WITHHELD Other Good to see the recycling issue being revisited. It's great to see it costed out. Thank you for your submission and appreciation on revisiting the recycling proposal. 
199 WITHHELD Recycling Introduce kerbside 

recycling
Better for the environment and reduces traffic crossing across a busy cycle route at 
current centre

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

199a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The pool is too small to handle usage at peak times. A separate hydro pool is a great 
assett that would help correct this.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

199b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Full upgrade seems too expensive for the benefits Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

199c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

199d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

199e WITHHELD Wellington Water 
Performance

No Already too slow fixing leaks - why make this acceptable! Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

199f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

199g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

199h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

199i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

199j WITHHELD Other Why has the Riverstone intersection not been addressed? Thank you for your submission. The intersection exiting the suburb of Riverstone Terraces at SH2 is under the control 
of Waka Kotahi New Zealand Transport Agency. As the road controlling authority, they determine the works that are 
appropriate. Council will continue to advocate central government for enhanced safety and efficiency of regional travel 
corridors.



200 Claire McKevitt Recycling Keep status quo The cost of kurbside is not much cheaper than commercial. Too much general waste 
will get thrown in.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

200a Claire McKevitt H2O Xtream Upgrade Fully upgrade H2O It is a great asset to UH, but is getting tired. A big improvement will keep more people 
coming

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

200b Claire McKevitt Civic Centre Upgrade Fully upgrade Civic Centre It doesn't cost that much more. Also Council workers should have up to date facilities - 
especially if you want to attract and retain good staff.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

200c Claire McKevitt Sustainability Grant Introduce grant Yes, because its a one-off payment, that may bring significant environmental and 
financial returns

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

200d Claire McKevitt Wellington Water 
Performance

Yes Call out staff are under a lot of pressure already. Let them do a good job and not 
burn out.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

200e Claire McKevitt Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

201 WITHHELD Recycling Keep status quo The current system works very well and is a lot more cost effective Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has  decided 
not to introduce kerbside recycling in its final LTP.

201a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It needs it Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

201b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre After 50 years it's about time. Minimal cost increase from partial upgrade Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

201c WITHHELD Sustainability Grant Introduce grant It's the way of the future Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

201d WITHHELD Performance Measures Yes More clarity Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

201e WITHHELD Wellington Water 
Performance

Yes A more integrated system with all parties on the same page Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

201f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

201g WITHHELD Rates Remission & 
Postponement Policy

Yes Better assists people experiencing hardship Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

201h WITHHELD Significance & 
Engagement Policy

Yes Clearer process Thank you for your support of the proposal to make some changes to the Significance and Engagement Policy. Council 
has agreed to update this policy and it will be included in the final LTP.

201i WITHHELD Revenue & Financing 
Policy

Yes Better transparency Last policy review 10+ years ago Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

202 WITHHELD Recycling Introduce kerbside 
recycling

By providing recycling bins for each property it will make it easier for people to 
recycle

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

202a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This allows for the facility to stay current and well used Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

202b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre This will improve the publics interaction with the building Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

202c WITHHELD Sustainability Grant Introduce grant Sustainability is a priority Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

202d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

202e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

202f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

202g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

202h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

202i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

203 Paige Drivers Recycling Introduce kerbside 
recycling

Because the recycling facility is too small,not accessible by all and out of the way for 
many people-Our household has never used it.however I am interested to know why I 
can independently choose a private recycling bin via an outside company for $80 per 
year and yet the council price would be nearly twice this cost,if the cost was on par 
with what I can pay via a company to do it now I would be much happier as a rate 
payer

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

203a Paige Drivers H2O Xtream Upgrade Fully upgrade H2O Because it’s great for kids and sustainability Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



203b Paige Drivers Civic Centre Upgrade Partially upgrade Civic 
Centre

Council has an elevator so stating that it is not accessible is confusing,we should be 
investing in parks,playgrounds,recycling etc things that the majority of the public are 
actually going to use not council facilities that are rarely used by the majority of the 
public on a regular basis

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The term 'accessibility' is not limited to people 
whose limited mobility may require them to use an elevator. The upgrades aim to support enhanced accessibility for 
those with a range of abilities. Council regularly supports customers and stakeholders in the Civic Centre, it also hosts 
and supports community and other agency meetings, events, forums, and working groups in the Civic Centre and our 
ability to support this is projected to be enhanced in an upgraded Civic Centre.

203c Paige Drivers Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

203d Paige Drivers Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

203e Paige Drivers Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

202f Paige Drivers Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

203g Paige Drivers Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

203h Paige Drivers Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

203i Paige Drivers Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

203j Paige Drivers Other I’d just like to know why I can purchase a recycling service from an independent 
provider for nearly half the cost of what UHCC is proposing

The cost for a city wide kerbside recycle collection is based upon the current tendered costs for a similar service in 
both Porirua and Hutt Cities. The actual costs will not be known until tenders are received for an Upper Hutt service. 

204 WITHHELD Recycling Introduce kerbside 
recycling

We need to make it easier for people to recycle, if it requires more effort they wont 
do it

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

204a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Money would be better spent elsewhere Partially upgrading H2O Xtream would not have resulted in a 'saving' to be invested elsewhere; instead Council would 
have borrowed less than budgeted to fund the partial upgrade. 

204b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Money better spent elsewhere Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted.Council 
has agreed to include the full upgrade option in its final LTP.

204c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

204d WITHHELD Performance Measures Yes Looks clearer and more outcome focused Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

204e WITHHELD Wellington Water 
Performance

No The timing seems too long. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

204f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

204g WITHHELD Rates Remission & 
Postponement Policy

Yes It would make it easier to read and understand Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

204h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

204i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

205 Leon Salter Recycling Introduce kerbside 
recycling

Encourages more people to recycle Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

205a Leon Salter H2O Xtream Upgrade Fully upgrade H2O It's a great facility for families and hasn't been upgraded since since the 90s Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

205b Leon Salter Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to/ 
decided not to confirm and include this proposal in its final LTP.      

205c Leon Salter Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

205d Leon Salter Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

205e Leon Salter Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

205f Leon Salter Fees & Charges No Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

205g Leon Salter Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

205h Leon Salter Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



205i Leon Salter Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

206 Liz Fouhy Recycling Introduce kerbside 
recycling

For a minimal cost, it would provide everyone with easy access to recycling, 
regardless of location or physical ability. This is an important step in having a 
sustainability-focused community. There would need to be some 
transparency/accountability in terms of where the recycling goes and how it is 
processed.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

206a Liz Fouhy H2O Xtream Upgrade Fully upgrade H2O The facility is looking tired. It's time for a new facility that will serve our community for 
a long time to come.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

206b Liz Fouhy Civic Centre Upgrade Fully upgrade Civic Centre It is important to have a central and functional place of government so that people 
can easily access it and the council can perform its duties.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

206c Liz Fouhy Sustainability Grant Introduce grant This seems like a forward-thinking proposal that would benefit Upper Hutt 
economically and environmentally

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

206d Liz Fouhy Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

206e Liz Fouhy Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

206f Liz Fouhy Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

206g Liz Fouhy Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

206h Liz Fouhy Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

206i Liz Fouhy Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

207 WITHHELD Recycling Keep status quo My drive is half a kilometre long, too far to drag recycling bins. Anyone serious about 
recycling, takes it to Park Street. If you make it kerbside only, I would opt out and just 
put it in my rubbish bag.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

207a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Covid 19 has curbed my income and spending, time for council to do the same. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP.  

207b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

As above. Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

207c WITHHELD Sustainability Grant Do not introduce grant Wasting money on virtue signalling, we can't afford this. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. Core to Local Government's role under the Local Government Act  are the four well beings; 
the promotion of social, economic, environmental and cultural well-being of communities in the present and for the 
future.  As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to 
be able to access the grant.   

207d WITHHELD Performance Measures No Unnecessary expenditure. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

207e WITHHELD Wellington Water 
Performance

No Water is precious, we need a quicker response not slower. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

207f WITHHELD Fees & Charges Yes User pays. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

207g WITHHELD Rates Remission & 
Postponement Policy

No Working well enough already. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

207h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

207i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

207j WITHHELD Other Who decided to spend money on all the stupid flags and brackets all over town. Total 
waste of rate payers money.

Thank you for your submission. Your opinion on the flags is noted. 

208 WITHHELD Recycling Keep status quo No everyone has regular items for recycling, and or not necessarily every week, to 
bring this service into kerbside will add to already high operating costs.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

208a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

208b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

208c WITHHELD Sustainability Grant Do not introduce grant There are already grants offered by different branches of Government. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. To be effective and really 
make a difference Sustainability is something that will have to be contributed to by everyone; Central Government, 
Council, and members of the community. Council believes it has a role to play in enabling this. As part of 
implementation, Council will develop a policy containing criteria and conditions to be met in order to be able to access 
the grant.   

208d WITHHELD Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  



208e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

208f WITHHELD Fees & Charges Yes Yes, this would help to recover some of the overall overheads. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

208g WITHHELD Rates Remission & 
Postponement Policy

Yes This is a necessary area in light of the 50% minimum rates increases over ten years, 
of course, your calculations are always underestimated.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP. Rates are not 
proposed to increase 50% over the next ten years. A cap of 6% per year, is proposed.

208h WITHHELD Significance & 
Engagement Policy

Yes The ratepayer is entitled to full Council activities disclosures. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

208i WITHHELD Revenue & Financing 
Policy

Yes It is practical to do so. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

208j WITHHELD Other This plan, by and large is the figment of the Councils imagination. I see our road, like 
many others in Upper Hutt are in need of repair but there seems to be no sign of that 
happening at present, so looking at the future is pointless if the present is not taken 
care of. Furthermore the cost of living in this region will become very difficult with the 
proposed increases when our income is not increasing by 5% per annum on the 
contrary is much, much less if at all in these days of close to zero interest rates.

Thank you for your submission, your feedback is noted. Road maintenance is regularly scheduled. From time to time 
repairs are required ahead of schedule If you are concerned about the safety of your road please report it here 
https://www.upperhuttcity.com/Services/Report-and-request . 

209 Peter Roberts Recycling Keep status quo More cost effient long term Less recycling around the streets in Upper Hutt In effect 
only one mess one drop off point

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

209a Peter Roberts H2O Xtream Upgrade Fully upgrade H2O Do it once do it right Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

209b Peter Roberts Sustainability Grant Introduce grant Because least its cheaper than the painted steps. A three year old could have done 
that for free.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

209c Peter Roberts Performance Measures Yes They need to reflect real costs Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

209d Peter Roberts Wellington Water 
Performance

No Current situation is hopeless. Any new measures would not make any difference with 
current staff.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

209e Peter Roberts Fees & Charges Yes They need to reflect real costs Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

209f Peter Roberts Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

209g Peter Roberts Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

209h Peter Roberts Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

209i Peter Roberts Other (Civic Centre response) Neither option - current building is far to big for council staff 
needs now. Staff have options of
working from home.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to/ decided not to confirm and include this proposal in its final LTP. There was no option to 'not 
upgrade' because the Civic Centre building has been assessed as no longer fit for purpose in its current state and 
requires earthquake strengthening to an acceptable standard.



211 WITHHELD Recycling Keep status quo We use Low Cost Bins now (under $100 year) and UHCC for surplus stuff. Less 
hassle for external contractors to do the job. I would be surprised if ratepayers trying 
to save $2.00 a week by using the UHCC facility.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

211a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Not much more expensive and future proofs it for another 20+ years Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

211b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre As per H2O comment - "Do it once + do it right" Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

211c WITHHELD Sustainability Grant Introduce grant Promotes discussion + awareness Well worth the small investment Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

211d WITHHELD Performance Measures Yes Best practice + more efficiency would be nice (if possible) Thank you for your support of the proposal to change/introduce some performance measures. Your comments about 
best practice and efficiency are noted. Council has agreed to include this proposal in its final LTP.  

211e WITHHELD Wellington Water 
Performance

Yes But only if councils provide sufficient funding - which they are short of at present. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

211f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

210 WITHHELD Other E-mails received - treated as submission (checked and confirmed with submitter 
before doing so) Greetings Mayor Wayne Great to catch up again and see you looking 
so well. The New Zealand Motorhome and Caravan Association (NZMCA) has some 
50 parks they either own or lease, strategically placed around the nation for the 
private use of their members. There are around 60-70,000 accommodation vehicles 
registered with the Assn. and this represents around 100,000 individual members - 
mostly all adults, including many with the Gold card - a lot of spending power. (We 
can just see a Coffee Cart rushing to set up out nearby the gate!) All NZMCA 
members must be current and vehicles must have an up-to date Self Containment 
certificate - this is strictly monitored on almost a daily basis. Also all members are 
required to sign-in at the site covering each day of their stay. Drawing a line from 
Hawera through to Napier, there is only 2 parks covering the remainder of the lower 
North Island - Marton holds 25 vehicles and Plimmerton holds 70. Plimmerton is 
heavily involved in covering vehicles wanting to load on to and off the ferries, so it is 
a little more transient than most. Members are permitted to stay in the NZMCA Parks 
for $3 per night each member and for a maximum of 10 days per month so this 
ensures there are no long-term campers. A suitable site would be fenced by the Assn. 
and properly cared for by a volunteer staff who also manage the park on a daily 
basis. We would estimate the size of a park to suit the region could take between 80 
to 100+ vehicles. We will request from NZMCA the approximate area that this would 
optimally require and forward this to you when received. Options for a site could 
include: • access to potable water • access to a sewerage line to create a dumpsite 
• place for rubbish recycling and disposal • place for a gathering hall (with no 
facilities other than chairs and table) - built by NZMCA • power to site if possible (but 
not for camper use) Other aspects to consider: • Sealed ground area for a portion is 
of value - even all, but some grass is preferable • Industrial areas are often suitable 
• if area floods - could be mitigated as all vehicles are able to be moved relatively 
quickly We would also arrange for NZMCA to advise Council on what factors assist in 
making the City a Motorhome Friendly Town (MHF) Thank you for undertaking a 
preliminary reconnaissance of the City for possible parks. Looking forward to hearing 
from you.
Hi Wayne Further to our discussion, a 100 units would require around 16,000 sq. 
metres ballpark. Whilst that is 160 sqm each - there is the requirement for access to 
each site plus supporting facilities. Could even be split across two places - all sorts of 
possibilities 

The topic raised does not form part of the proposals under consultation but is strategic in nature and could be 
investigated as part of the scheduled review of the relevant strategic documents e.g., Annual Plan, District Plan, or 
other scheduled reviews of policies, and/or plans.



211g WITHHELD Rates Remission & 
Postponement Policy

Yes Makes sense! Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

211h WITHHELD Significance & 
Engagement Policy

Yes Once again - more efficiencies + clarity perhaps! Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

211i WITHHELD Revenue & Financing 
Policy

Yes User pays (to a certain extent) is fair + reasonable Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

211j WITHHELD Other Thank you for producing this outstanding document. It is easy to navigate + refer 
back to items + fill out the appropriate boxes. A great way of understanding the way 
UHCC spend $ for the enhancement + positive future of Upper Hutt.

Thank you for your submission. Your comment regarding the consultation document is noted.

212 WITHHELD Other E-mail received treated as a submission after confirming with submitter.   Subject: 
Set up a dog park or I'll consider moving towns, says one serious dog owner 
https://www.stuff.co.nz/waikato-times/news/124666291/set-up-a-dog-park-or-ill-
consider-moving-towns says-one-serious-dog-owner 
Also an awesome idea for Upper Hutt to please. 

Thank you for your submission. Your comment regarding dog park development is noted.

213 Alexander Dickie Other Subject: Proposal for a Dog Exercise Area 
I have sounded out many dog walkers in recent days, and there is a lot of support for 
an off-lead exercise area. Dear Mr Guppy This email is to follow up a conversation we 
had recently, when I suggested Upper Hutt dog owners would like an area reserved 
for off-lead exercise. I believe such areas exist in Carterton, Plimmerton, Island Bay 
and Wainuiomata, but that none are closer. Maidstone Park would be an ideal 
location, and is already well-used by dog owners. At the far end of the park there is 
an under-used area bounded by Railway Avenue and Maidstone Terrace that would 
be suitable for this purpose. In fact, on Railway Avenue there is an area about 50 m X 
100 m that is already well fenced, and is scarcely used. (The company that maintains 
the park stores a few goalposts and suchlike in a tiny portion of this land, which I 
believe is at 13, 17 and 21 Railway Avenue.) With minimal cost this could be 
converted for use as a dog exercise area. If this location is not available as a long-
term option, perhaps it could be used short-term to assess its viability and merits? 
While there is a lot of bare land by the Hutt River such a location is less desirable, 
given the difficulty of access across State Highway 2 and the frequency of toxic algal 
blooms in the riverbed. One of the joys of living in Upper Hutt is meeting dogs and 
their (invariably responsible) owners, and I am sure an off-lead exercise would be 
well-used and appreciated. I would welcome the chance to discuss this suggestion 
with Council officers. 

Thank you for sharing your thoughts about a location that you consider would be suitable for a dog park. Your 
submission is noted.



215 Shannon McLean Recycling Introduce kerbside 
recycling

The Park Street facility is insufficient for the volume of people in Upper Hutt. It 
presents a barrier for a number of people not able to travel to the facility and the 
capacity limits have proven to be an issue. Reintroducing recycling from the citizen's 
home addresses will significantly increase the volume of material being recycled and 
limiting items going to landfill, which is better for a sustainable Upper Hutt. Education 
around how to sort and submit recycling should be a key priority for UHCC, and we 
should also look at and invest in soft plastic recycling (not currently accepted by 
Waste Management) through avenues such as https://www.recycling.kiwi.nz/ - it 
would be great if UHCC got behind soft plastic recycling to limit recyclable items 
going to landfill. Currently there is unfortunately only one collection point in 
Silverstream for the aforementioned soft plastic recycling scheme in Upper Hutt.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about barriers to participation, capacity at the Park Street 
facility, and soft plastic recycling are noted. Council supports education initiatives to support community learning about 
what is, and is not recyclable at the Park Street recycling centre, this will continue. 

214 WITHHELD Other Also please see attached supporting video. https://vimeo.com/486595515 18 
February 2021
Mayor Wayne Guppy Upper Hutt City Council Private Bag 907 UPPER HUTT 5140 
wayne.guppy@uhcc.govt.nz 
Dear Wayne RE: New Zealand Museum & Visitor Centre, Le Quesnoy, France 
Following on from my presentation to the Metro Sector meeting in Wellington last 
week, I would like to take this opportunity to reinforce the importance of the Le 
Quesnoy museum project to our country and to the memory of our soldiers, who 
fought and perished on the battlefields of Europe in two World Wars. The 
achievement of our troops in liberating the town of Le Quesnoy just one week before 
the end of the First World War is one of true Kiwi courage and ingenuity. It is also a 
testament to their dedication and sacrifice. The opportunity we have through the 
Museum & Visitor Centre project to tell this story means that we can look back, 
remember and reflect on the events of the past but also look forward and consider 
how we might ensure war can be avoided in the future. Our project continues to 
move forward. We are working closely with the French government on the project and 
are currently having discussions about a potential partnership. We have also been 
successful in the last six months with our New Zealand fundraising effort from private 
donors. This is despite the challenges that Covid-19 has thrown at us all in 2020. As 
mentioned in my presentation, we have recently approved the Internal Experience 
Design Brief for the Museum & Visitor Centre prepared by New Zealand museum 
experts Lily Frederikse, Tim Walker and Karl Johnstone. The Feasibility Study 
prepared by French company, Lamaya, was signed off last year and our Māori 
Advisory Group has provided a Māori cultural framework to inform the overall visitor 
experience. In short, we are in a good position to proceed with the project’s initiation 
in 2021. We would like to invite you and your Council to be part of this significant 
project. I wish to request that you consider a funding commitment to the Le Quesnoy 
Museum & Visitor Centre project as part of your Long-Term Plan process. Some 
councils are contributing funds based on $1 per resident in their city or district. I ask 
you to consider doing the same. The Museum & Visitor Centre at Le Quesnoy will be a 
most appropriate reminder to our children, their children, and grandchildren of an 
event they can contemplate, and solemnly praise and acknowledge the bravery of 
those ordinary kiwis who gave their all. I have attached a short video clip that 
provides some context to the importance of this project to all New Zealanders which I 
would appreciate you showing to your Council. Thank you in anticipation of your 

  

Council discussed and agreed not to support the funding request for the New Zealand Museum and Visitor Centre, Le 
Quesnoy, France.



215a Shannon McLean H2O Xtream Upgrade Fully upgrade H2O I think the value between the full upgrade and the partial upgrade is worth the extra 
investment to be a fit-for-purpose facility and attraction for Upper Hutt, with the 
exception of the outdoor splash pad, as I can see this having very little user in the 
majority cooler months and some form of shelter (perhaps a tropical greenhouse 
environment that can open up to the outdoors) would ensure it would be utilised 
during Winter. Though I would like to say this is fantastic for kids with mobility issue, 
but it would be great if they could enjoy year-round.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your comments and ideas about the splash pad are noted.

215b Shannon McLean Civic Centre Upgrade Partially upgrade Civic 
Centre

I agree with the seismic strengthening work and upgrades to the facility, however I do 
not agree with what I consider to be an indulgence in redesigning the front of the 
council building, Mayor's office and walkway, given this is not a major thoroughfare 
for the city. Money that could be better spent revitalizing the lackluster City Centre. 
Also, looking at the concept design I feel like the large ground-floor window to the 
public walkway could prove a distraction to proceedings.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the civic building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all. Your 
comments about the design are noted.  Partially upgrading The Civic Centre would not have resulted in a 'saving' to be 
invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

215c Shannon McLean Sustainability Grant Do not introduce grant Ratepayers should not be funding grants for the private sector to implement 
sustainable practices. They should be motivated to implement sustainability 
themselves and the council should be focusing on investing our money into tangible 
sustainable outcomes under it's remit.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

215d Shannon McLean Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

215e Shannon McLean Wellington Water 
Performance

No Because Wellington Water's response is lacking, and moving the bar on expectations 
only nullifies their performance results. If they are failing to meet SLA's, they need to 
do better.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

215f Shannon McLean Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

215g Shannon McLean Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

215h Shannon McLean Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

215i Shannon McLean Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

I would really like to see more being done in the CBD - it is absolutely abysmal with 
empty shop after empty shop, and the few that do have businesses, are uninviting to 
get to when it's the only destination on the street. 

Supporting businesses to relocate to Upper Hutt is an area of active focus for Council. Council has an existing 
Economic Development Stimulus Grant aimed to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city. Since the Grant was introduced in 2015, 
Council has made more than 150 grants to support businesses in the city, of which 88 were to new businesses. These 
businesses have invested over $85 million in the city on capital investment costs alone. CBD ground floor occupancy 
rates have increased year on year from just over 75% in 2015 to 95.4% at March 2021 

215j Shannon McLean Other



I understand there are proposals that have been floating around circa 2018, but the 
center of town needs urgent attention, more so than the civic building needs a new 
lobby and walkway. A proposal for a foot-traffic only area in Main Street, with 
adequate parking (including disabled and parent parking), a small playgound, shelter 
and greenery would benefit the city immensely. A raised platform in the middle for 
seating and for buskers to perform, with nearby cafes, nail salons, barbers and ice 
cream shops with outdoor seating for people to congregate at.... This was something 
I observed in many places through Europe and in Australia, which were easy to 
access and always surrounded by bustling businesses. I have uploaded some 
pictures of what I think part of Main Street (from Pine Ave to Logan Street) could 
potentially be with the right support from business owners and UHCC. There is 
parking available from Logan Street, Russell Street and Lyster Lane, which could be 
improved to support reduced parking on Main Street and allow for easy access to the 
area. 

City centre paving revitalisation is scheduled to occur in Y1-4 of the Long Term Plan. Your proposal and ideas for Main 
Street are noted.

Also, more protection of our greenspaces over development (i.e. next to Silverstream 
railway) is very important to me, 

Your comments regarding the Silverstream Spur are noted. 

and Moonshine park needs a makeover, similar to the road/parking layout of Tunnel 
Gully so cars cannot ruin the greenspaces, and access is plentiful and safe for 
kids/animals getting out of vehicles. 

Thank you for your submission. Restricted car access to Moonshine Park in response to vernalisation of the grass 
areas by cars was put in place in 2020. At this time there are no plans to resume open access to Moonshine Park, 
however access to this and other parks across the city is constantly monitored and evaluated.

A dedicated dog park with obstacle course equipment would also be fantastic too for 
the many residents of Upper Hutt with dogs.

Thank you for your submission. Your comment regarding dog park development is noted.

216 Grant Foster Recycling Introduce kerbside 
recycling

Recycling is an important part of sustainability and people wont actively recycle 
unless it's easy to do.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

216a Grant Foster H2O Xtream Upgrade Partially upgrade H2O Scrap the new slides and pool, upgrade the heat pumps and make upgrades to the 
existing facilities. Pay to play, those who use the pool should pay for it.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP.  Your comments about the design are noted. Council funds capital 
expenditure items from a range of sources including rates, development contributions, capital subsidies, restricted 
funds and through new or extended borrowings.

216b Grant Foster Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

216c Grant Foster Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

216d Grant Foster Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

216e Grant Foster Wellington Water 
Performance

No They barely fix the leaks as is, hold them accountable to current timelines rather than 
just lowering the bar.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

216f Grant Foster Fees & Charges Yes Sure. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

216g Grant Foster Rates Remission & 
Postponement Policy

No If you can't afford to pay your rates, you shouldn't own property Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP. Council's Rates Remission and 
Postponement Policy covers the remission and postponement of rates that have been levied on a property, in certain 
circumstances of hardship. Council can support ratepayers in such situations to pay their rates, in a fair and 
reasonable way.

216h Grant Foster Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

216i Grant Foster Revenue & Financing 
Policy

No Marketing should not be bundled with anything, it should be clear and transparent. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Marketing 
as an activity contributes towards economic development. The proposed document consolidates some activities and 
splits others taking into account the need for separating out the activities and whether there is enough distinction to 
require separate funding methods. Council has agreed to update this policy and it will be included in the final LTP. 

 



216j Grant Foster Other Not quite sure how you raise the rates by 5% a year and still 2.5x the total debt Thank you for your submission. Council is proposing some significant capital expenditure within the first few years of 
the long term plan. This affects the rates through the repayment of debt and the interest. Council's standard repayment 
term is 20 years. The increase in rates covers general operational cost increases plus the additional loan servicing 
repayments. We need to borrow in order to spread the cost of large capital items over the life of the asset. If we didn't 
do that, then there would be unaffordable increases to the rates each year.

217 WITHHELD Recycling Keep status quo Happy to sort our own disposal of recyclable items Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

217a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Being such a popular visiting site for UH it is better in the long term to do the job 
once and get it right. Make it a worthwhile attraction but don't forget to look after the 
older community.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

217b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It should be a safe and secure working environment for those there everyday but 
should also be easily accessible to all ratepayers and visitors. The current council 
chambers do very little to entice public involvement. Its getting rather tired.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

217c WITHHELD Sustainability Grant Do not introduce grant I don't believe these grants encourage sustainability. Money is better used elsewhere 
like water pipe repairs. Preventing on-going leaks and loss of valuable water resource 
should be a main sustainability project!

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your comment about how you would prefer Council to prioritise 
spending is noted.

217d WITHHELD Performance Measures Yes Anything to measure performance is better than nothing provided it is not simply 
rhetoric!

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Our intent is genuine, not rhetoric.

217e WITHHELD Wellington Water 
Performance

No WW is one of the most poorly run organizations. They "talk the talk but don't walk the 
walk!" 21days to repair a small fire hydrant leak turned into something huge. It's just 
lucky we didn't have a fire and needed to access use of the hydrant.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

217f WITHHELD Fees & Charges Yes User pays Your feedback to not change the Fees and Charges for 2021-22 is noted. Fees and Charges are one method of funding 
services where the 'user pays' principle is applied. This method is used when the benefit is available directly to the 
user and the users can be distinctly identified. The proportion of an activity funded through Fees and Charges is 
outlined in Council's Revenue and Financing Policy. Council has agreed to implement the proposed changes which will 
take effect from 1 July 2021.

217g WITHHELD Rates Remission & 
Postponement Policy

No I believe more work needs to be done to assist those struggling on pensions. General 
annual increases are out of step with what pensioners receive. Covid made it even 
tougher yet the hoops people have to go through to gain assistance appears very 
invasive.

Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Your comment regarding rates is 
noted. The Department of Internal Affairs (DIA) rates rebate scheme offers up to $655 off your rates, it is administered 
by local Councils across New Zealand. Information about the scheme can be found here: 
https://www.govt.nz/browse/housing-and-property/getting-help-with-housing/getting-a-rates-rebate/

217h WITHHELD Significance & 
Engagement Policy

Yes Provided public consultation and or meetings are held when public/ratepayers can 
attend. 10:30am on a weekday finds
most at work. More public meetings need to be held at night with a minimum of 2 
weeks prior notice.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.Long Term Plan consultation and 
engagement events occurred at a variety of times and days between 6:30am and 7pm. Increasingly, Council 
engagements are occurring at varied times to meet the needs of the community. Traditional Council Meetings 
sometimes occur during the day and others in the early evening; the Council Meeting Schedule for 2021 is available 
online at https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-and-Minutes/Council-meetings-
calendar

217i WITHHELD Revenue & Financing 
Policy

Yes Nothing to add Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

217j WITHHELD Other Not at this time Thank you for your submission. Noted.



218 Beatrice McCaul Recycling Keep status quo Happy to keep using the recycling station. I would prefer to see some upgrades done 
on the recycling station: more containers (especially for plastic) and possibly a couple 
of extra rounds during the week. It would also be great if the council could support 
initiatives in the community aimed to eliminate plastic (eh support bulk items shops, 
encourage shops to buy and sell products with less packages, no stickers on fruit 
etc...)

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Council supports education initiatives to support community learning 
about waste minimisation and what is, and is not recyclable, this will continue. Upgrades and additional collection at 
the Park Street Facility  was not proposed for the 2021 – 2031 Long Term Plan that Council consulted on.

218a Beatrice McCaul H2O Xtream Upgrade Partially upgrade H2O I'd rather see the money invested in creating a reserve or a park at the Silverstream 
spur area or invested in keeping our city clean, plant more trees on Fergusson drive, 
make more green areas

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade.  Berm 
tree planting is considered operation in nature and will be investigated  and considered as part of Council's day to day 
operations. Your comments on future park locations and additional green areas are noted.

218b Beatrice McCaul Civic Centre Upgrade Partially upgrade Civic 
Centre

I'd rather see the money invested in creating a reserve or a park at the Silverstream 
spur area or invested in keeping our city clean, plant more trees on Fergusson drive, 
make more green areas

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre, your thoughts are noted.Council 
has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not have 
resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund the 
partial upgrade. Your comments on how Council should prioritise spending are noted.

218c Beatrice McCaul Sustainability Grant Introduce grant It could be a great incentive for the community Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

218d Beatrice McCaul Performance Measures Yes Key changes make sense Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

218e Beatrice McCaul Wellington Water 
Performance

Yes Again, this change seems minimal and makes sense to me Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

218f Beatrice McCaul Fees & Charges Yes I am not familiar with the old fees but these look good Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

218g Beatrice McCaul Rates Remission & 
Postponement Policy

Yes I agree with the proposed document Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

218h Beatrice McCaul Significance & 
Engagement Policy

Yes It seems improving the current model Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

218i Beatrice McCaul Revenue & Financing 
Policy

Yes It seems improving the current model Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

218j Beatrice McCaul Other I DON'T agree with: - allowing to build the Silverstream spur area. This is an area that 
should be protected and kept as a park. - allowing to build on the hills around 
pinehaven. These hills are precious for wildlife and protect pinehaven and
Silverstream from the torrential rain that sadly affects these areas. - building near our 
precious river. Could you instead consider of building flats (3/5stores) in upper Hutt 
main Street or around that area instead of wanting to destroy the little nature areas 
that we have left?

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

219 Karen Sinclair Recycling Introduce kerbside 
recycling

Easier, I don’t use the current recycling as it’s often full and I don’t have time Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

219a Karen Sinclair H2O Xtream Upgrade Partially upgrade H2O I don’t like the wave pool for kids and pool is too deep for the younger not so 
confident swimmers

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP. There is limited water space/play opportunities for young children in the 
current facility; this will be addressed in the upgrade.  



219b Karen Sinclair Civic Centre Upgrade Fully upgrade Civic Centre It’s great for community Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

219c Karen Sinclair Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

219d Karen Sinclair Performance Measures No Thank you for your feedback the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

219e Karen Sinclair Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

219f Karen Sinclair Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

219g Karen Sinclair Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

219h Karen Sinclair Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

219i Karen Sinclair Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

220 Rachael Voigt Recycling Introduce kerbside 
recycling

Because is will give everyone access to recycling rather than just those with vehicles Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

220a Rachael Voigt H2O Xtream Upgrade Fully upgrade H2O Do it once and do it right ♀ It won’t cost much more to fully upgrade it and with our 
growing population it will definitely get a lot of use

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

220b Rachael Voigt Civic Centre Upgrade Partially upgrade Civic 
Centre

I don’t even know where the civic centre is or what it’s used for Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted.  
Council has agreed to include the full upgrade option in its final LTP. The Civic Centre is located at 838 - 842 
Fergusson Drive, Upper Hutt. Council Chambers is in the building, Council Meetings occur here. It is also the primary 
place of work for Council Staff.

220c Rachael Voigt Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.     

220d Rachael Voigt Wellington Water 
Performance

Yes We have loved in our house for 5 years and the water main across the road bursts 
every few months

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. We encourage you 
to continue to report leaks here  https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

220e Rachael Voigt Other Please give the option of opting out of getting the local newspaper. It’s a ridiculous 
waste of paper and money.

Thank you for your submission. Upper Hutt City Council does not own or manage delivery of the local newspaper. We 
suggest putting a 'no circulars' label on your mail box. We have some available at no cost which you can collect from 
the Upper Hutt City Council Civic Centre, 838-842 Fergusson Drive, Upper Hutt.

221 Tony Taylor Recycling Introduce kerbside 
recycling

Would make residents take resposibilty for their own recycling Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

221a Tony Taylor H2O Xtream Upgrade Fully upgrade H2O As the UH population is increasing with all the new housing H2O will be used a lot 
more

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

221b Tony Taylor Civic Centre Upgrade Partially upgrade Civic 
Centre

Just needs a face lift Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade option in its final LTP. The primary objective is to seismically strengthen the civic building so it 
can continue to function as the hub for delivering services to the community post a natural disaster. The opportunity is 
to also modernise the workplace environment and improve accessibility for all. 

221c Tony Taylor Sustainability Grant Do not introduce grant No new grant required look at other ways to achieve the goals Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

221d Tony Taylor Performance Measures Yes The framework needs to be updated on a regular basis Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

221e Tony Taylor Wellington Water 
Performance

Yes This will benefit UH in the future Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

221f Tony Taylor Fees & Charges No This will impact rate payers Your feedback to not change the Fees and Charges for 2021-22 is noted. Fees and Charges are one method of funding 
services where the 'user pays' principle is applied. This method is used when the benefit is available directly to the 
user and the users can be distinctly identified. The proportion of an activity funded through Fees and Charges is 
outlined in Council's Revenue and Financing Policy. Council has agreed to implement the proposed changes which will 
take effect from 1 July 2021.

221g Tony Taylor Rates Remission & 
Postponement Policy

Yes Should be easier to understand Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

221h Tony Taylor Significance & 
Engagement Policy

No Keep the Status Quo Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

221i Tony Taylor Revenue & Financing 
Policy

Yes To make a better funding method Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

222 WITHHELD Recycling Introduce kerbside 
recycling

With the population growing and the problems already with the system not being big 
enough kerbside would good!

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.



222a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The pool is getting outdated and needs an upgrade! Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

222b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

222c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

222d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

222e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

222f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

222g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

222h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

222i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

223 Alice Midgley Recycling Introduce kerbside 
recycling

Because convenience is what wil ensure far more engagement from the whole 
community...its a small cost in comparison to the very important overall benefits for 
the community. Alongside the Kerbside recycling we also need a food scrap 
prgramme to be developed on conjunction with a Community Composting 
Programme.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about a food scrap programme and community 
composting are noted.

223a Alice Midgley H2O Xtream Upgrade Partially upgrade H2O I think more investigation is required - I dont support spending large amounts of 
money on additional slides - but I do support upgrading the existing facilities 
improving energy efficiencies and planning a hydrotherapy pool - but this should be 
supported by Public Health Funding as the benefits to public health would be 
significant. Additional funding sources should be investigated.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP.  Your comments about the design, funding options, and investigation of 
other funding sources are noted. Council funds capital expenditure items from a range of sources including rates, 
development contributions, capital subsidies, restricted funds and through new or extended borrowings.

223b Alice Midgley Civic Centre Upgrade Partially upgrade Civic 
Centre

I think more investigation on how the public would benefit from this upgrade - and 
coordination with eth Community Hub prgramme should be considered, I dont see 
this as more important than the Community Hub which is still awaiting proper 
investigation.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the civic building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all. Council 
regularly hosts and supports community and other agency meetings, events, forums, and working groups in the Civic 
Centre and our ability to support this is projected to be enhanced in an upgraded Civic Centre. A community hub is 
proposed in Y4-6 of the Long Term Plan with location yet to be determined.

223c Alice Midgley Sustainability Grant Introduce grant Community resilience, climate change and environmental and social sustainability 
are very important and I would like to see the stimulous fund given a budget not just 
for the fund but supporting implementation. I look forward to seeing more 
information around the detailed planning for Sustainability and I will be making a 
more detailed submissions - particularly around emissions as Upper Hutt's 
uncomfortable dependance on residents commutting to Wellington is a significant 
issue.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comments about sustainability and commuting are noted.

223d Alice Midgley Performance Measures No I would like to see the focus of effort on making improvements to Sustainability first - 
and then focus on measures when we have better information on what people really 
want and need measured

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  There are 66 measures of which 5 relate to sustainability. 

223e Alice Midgley Wellington Water 
Performance

No I dont have strong opinions or experience in this area Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

223f Alice Midgley Fees & Charges Yes I assume these have been considered. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

223g Alice Midgley Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

223h Alice Midgley Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



224 Will Collin Recycling Introduce kerbside 
recycling

Yes - but not for the cost of an annual average rate per household of $137 per year. 
Even factoring in the current $34 per year it would still be cheaper to just buy 
everyone recycling from Low Cost Bins for $90 per year. It is not clear from the 
consultation document why it costs this amount when there are cheaper options you 
can find on Google. Surely the Council can have the economies of scale to get a 
better deal than this?

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

224a Will Collin H2O Xtream Upgrade Fully upgrade H2O Yes - but should be paid from rates rather than loans Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your comments about design elements are noted. Council funds capital expenditure items from a range of 
sources including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.  

224b Will Collin Civic Centre Upgrade Fully upgrade Civic Centre Yes - but should be paid from rates rather than loans Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Council funds capital expenditure items from a range of sources including 
rates, development contributions, capital subsidies, restricted funds and through new or extended borrowings.

224c Will Collin Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

224d Will Collin Performance Measures Yes Haven't read the performance framework in full, but from the information in the 
consultation document this seems like a
good idea.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

224e Will Collin Wellington Water 
Performance

No The response and resolution time targets are already too long. If Wellington Water's 
performance isn't meeting the current targets the solution isn't for the targets to 
change to meet their poor performance (otherwise what is the point of a target?). The 
solution should be that they improve their service levels to meet the targets. In 
regards to the targets, in my view the non-urgent targets should be response 8hrs 
and resolution 5 days. The urgent targets seem about right as they currently are.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
views are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

224f Will Collin Fees & Charges Yes From the information provided in the consultation document this seems like a good 
idea.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

224g Will Collin Rates Remission & 
Postponement Policy

Yes From the information provided in the consultation document this seems like a good 
idea.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

224h Will Collin Significance & 
Engagement Policy

Yes From the information provided in the consultation document this seems like a good 
idea.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

224i Will Collin Revenue & Financing 
Policy

Yes From the information provided in the consultation document this seems like a good 
idea.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

Overall, whilst I appreciate interest rates are very low and now is a good time to 
borrow I'm concerned with the level of borrowing proposed on pg.31 and that there is 
no apparent plan to pay down debt in the next 10 years. Interest rates won't remain 
low forever and having our Council saddled with so much additional debt that will 
inevitably increase the rate burden in future years seems like a poor trade off for 
capping rate increases at 6% per year. Capping rate increases at that level seems 
unwise. If we truly need to spend the money on the infrastructure and other capital 
projects (which I am not fully convinced of from having only read the consultation 
document) then a greater share should come from rates rather than loans. 

Thank you for your submission. You are correct; in the short term, there is no plan to pay down the debt. We have 
taken a deliberate strategy to use our balance sheet in order to be able to keep rates increases as low as possible in 
this unstable economic environment. It will be likely that we will re-assess this strategy in the next Long Term Plan 
when the economy has (hopefully) stabilised somewhat. 

224j Will Collin Other



Also wanted to note that the consultation document was really good and easy to 
understand, as was the online submission tool and the teams working on these 
things have done a great job. However, some of the areas could use links to parts of 
the website with additional information (for example why the curbside recycling 
proposal costs so much more than other services that can be purchased privately).

Thanks you for your submission. Council appreciates your comment regarding the good work.

225 WITHHELD Recycling Keep status quo Cheaper for everyone. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

225a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I use the pools alot. The Sauna needs to be bigger and away from main pools and the 
spa needs upgrading. Needs jets for your upper back as well as the lower ones, plus 
away from main pool.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

225b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Will be better for businesses Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

225c WITHHELD Sustainability Grant Introduce grant Good idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comments about sustainability and commuting are noted.

225d WITHHELD Performance Measures Yes Good idea Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Your

225e WITHHELD Wellington Water 
Performance

No Response times are longer Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
views are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

225f WITHHELD Fees & Charges Yes Businesses need to look at changing or introducing new costs to help recover some 
costs

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

225g WITHHELD Rates Remission & 
Postponement Policy

Yes Good idea Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

225h WITHHELD Significance & 
Engagement Policy

Yes Good idea Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

225i WITHHELD Revenue & Financing 
Policy

Yes Good idea Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

225j WITHHELD Other Please fully upgrade h20 with a bigger sauna and spa with jets for your whole body. Thank you for your submission. Your comments in respect to the size of the sauna and spa jets are noted.

226 WITHHELD Other The cycle path by Manor Park train station (near the Dry Creek entrance to Belmont 
Regional Park) is terribly overgrown and requires urgent maintenance. There are 
thorny weeds and big bushes growing across the path that pose a health and safety 
risk for cyclists and walkers. This is a great council asset that is going to waste 
because it is being neglected so cyclists don't feel safe riding it. There needs to be a 
regular ongoing maintenance programme for this pathway, with
appropriate budget set aside for it.

Thank you for your submission. The cycle path and surrounding area mentioned in your submission is not owned or 
managed by Upper Hutt City Council because it is located in Hutt City. We encourage you to contact Hutt City Council 
for support and guidance on this issue.

 



227 Glenn Robertson Recycling Introduce kerbside 
recycling

It is a travesty that Upper Hutt is one of a small number of local authorities that does 
not support kurbside recycling and an embarrassment to our City. A universal service 
is one of the key ways that barriers to recycling can be removed. I think this is an 
absolute no brainer and a core function of council. We must stop trading off investing 
in our future for supressing relatively small rates increases in the short term. For 
those who already recycle, the cost will be offset by not paying for services privately.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about removing barriers to participation is noted.

227a Glenn Robertson H2O Xtream Upgrade Fully upgrade H2O H2O Xtream is a valuable public facility that is well used, however with Upper Hutt's 
growing population and a large number of young families in the City boundaries, it is 
becoming crowded and new facilities for learning to swim etc are needed. Short term 
cost reductions often result in greater costs in the long term.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

227b Glenn Robertson Civic Centre Upgrade Fully upgrade Civic Centre I support the full upgrade option. Not realising the full design for the new Civic Centre 
will reduce public amenity and result
in greater costs down the track if it is decided to the the work down the track.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

227c Glenn Robertson Sustainability Grant Introduce grant I fully support the introduction of a sustainability grant, however my submission is 
that the scope should be widened to include indigenous biodiversity. Chapter 27A of 
the District Plan (Urban Tree Groups and Removal of Indigenous Vegetation) rules 
have been set out to protect indigenous forest from being deliberately removed, 
however this has not stopped natural decline of indigenous forest on the urban 
fringe. An example of this is on Chatsworth Road in Silverstream, where there is an 
Urban Tree Group in natural decline as established indigenous trees, some many 
hundreds of years old including Rimu, Beech and Tawa, die and are not replaced. 
This will eventually result in a loss of biodiversity in the area, and remove indigenous 
habitat corridors from stands of indigenous forest for native fauna (such as Tui, 
Piwakawaka and other threatened species). Broadening the scope and eligibility of 
the grant to groups and landowners seeking to improve indigenous biodiversity on 
private land will support a reversal of the gradual decline of indigenous habitats. Hutt 
City already has a grant scheme of this nature. Currently Upper Hutt is the only 
council in the Wellington Region that does not include a specific grant to support 
indigenous biodiversity. This, along with our lack of commitment to kurbside recycling 
sullies our City's reputation and credibility on environmental issues, both regionally 
and nationally. Local authority boundaries are arbitrary to the natural environment. 
As such, my submission is that any policy should mirror the criteria for Indigenous 
Biodiversity Grants in Hutt city creating a harmonised position across the Hutt Valley. 
More information on the Hutt City Grant scheme and criteria can be found at: 
Indigenous Biodiversity Grants (huttcity.govt.nz).

Thank you for your support of the Sustainability Grant proposal. Council has agreed include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comment about grant scope is noted.



227d Glenn Robertson Performance Measures Yes I think these are good measures, but would suggest adding maintaining/increasing 
the area of indigenous forest to the measures for sustainability given the impact this 
has on other measures (such as native bird numbers and carbon reduction targets).

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Your comments about an additional measure are noted.

227e Glenn Robertson Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

227f Glenn Robertson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

227g Glenn Robertson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

227h Glenn Robertson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

227i Glenn Robertson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

227j Glenn Robertson Other This is a well put together consultation document and I want to thank the council 
officers and staff for the time they have put into preparing it.

Council appreciates your comment regarding a well put together consultation document and your appreciation has 
been passed on to the Council staff responsible. 

228 WITHHELD Recycling Keep status quo Not every household has enough recycling to fill a bin weekly/fortnightly & most have 
already organised their own service at a cost

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

228a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It needs to be updated to keep greater Wellingtonians from visiting the pool Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

228b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Our city is growing fast & needs to keep up to speed with it's growth Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

228c WITHHELD Sustainability Grant Do not introduce grant Not at this stage there are more pressing issues to deal with at the moment Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

228d WITHHELD Performance Measures Yes More consultation Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  We agree that consultation is important.

228e WITHHELD Wellington Water 
Performance

No The new response time is worse not better! Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

228f WITHHELD Fees & Charges Yes Not 100% sure on this one Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

228g WITHHELD Rates Remission & 
Postponement Policy

Yes Makes more sense Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

228h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

228i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

229 WITHHELD Recycling Introduce kerbside 
recycling

We don’t recycle anymore as we had another baby and the costs of the family grew. It 
came time to renew our recycling Contract and we couldn’t afford it. We started going 
to the Upper Hutt recycling station weekly and found it was always
overflowing and then had to drive home with our recycling and try again the next 
week. It was a nightmare! Kerbside recycling makes the most sense.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Demand for and servicing of the Park Street service has increased year on 
year since it was developed, peak times i.e. holiday periods can lead to the bins being full or overflowing as residents 
continue to leave their recycling at the station despite signage and education requesting that it is not dropped off when 
bins are full.



229a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Because we have two young children who use the pool and will continue into their 
teen/adult years.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

229b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Having the council chambers on the ground floor sounds like it’s needed for people 
who can’t access level 2.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

229c WITHHELD Sustainability Grant Introduce grant Because 3c average weekly rate per property is affordable. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

229d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

229e WITHHELD Wellington Water 
Performance

Yes Yes!! We had a leak on Percy Kinsman Cres for weeks. I know it is an issue over 
Upper Hutt

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

229f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

229g WITHHELD Rates Remission & 
Postponement Policy

No I don’t really understand what this is and the booklet didn’t make it much clearer. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP. Council's Rates Remission and 
Postponement Policy covers the remission and postponement of rates that have been levied on a property, in certain 
circumstances of hardship. Council can support ratepayers in such situations to pay their rates, in a fair and 
reasonable way.

229h WITHHELD Significance & 
Engagement Policy

No As above. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

229i WITHHELD Revenue & Financing 
Policy

Yes It seems the changes make it more transparent for funding Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

229j WITHHELD Other The pathway under the Moonshine Bridge is so dangerous for cyclists etc. I cycle with 
our 1 year old but can’t leave Riverstone because of the steep path. It’s incredibly 
unfair and frustrating. The path is far to steep either side of the bridge and I’ve fallen 
off twice attempting to do it. Both times with my baby on the bike. This path links to 
the river cycle way yet I can’t use it. We’d love to be able to ditch the car on the 
weekends and cycle the tracks but can’t. The Riverstone intersection needs to be 
reviewed. How many more people need to die before this is remedied? The 
playground at Craig’s Flat has been there for many years and is used daily by the 
families in Riverstone. One new piece of equipment would be so fantastic. We’ve met 
many families at this playground when there with our kids and it’s great for the 
community.

Thank you for your submission. Council acknowledges that the pedestrian footpath under Moonshine Bridge is steep in 
incline, it is designated as a pedestrian footpath, it is not a cycle path. In New Zealand a person may not ride on a 
footpath (unless they are in the course of delivering a newspaper, mail, or printed material to letterboxes. If you wish to 
avoid crossing SH@ on cycle, we suggest walking your bike under, and across Moonshine Bridge on the footpath 
provided. The playground at Craig's Flat is managed through Council's Asset Management Planning, and parks staff 
can advise when this is due for further development 04 527 2169.

230 WITHHELD Recycling Keep status quo Currently I pay Waste Management for a wheelie bin and for a recycling bin for paper 
        
                

    
             

      
               

     
               

                
               

             
   

           
     

              
      

              
     

              
      

                  
       

              
   

              
        

            
 

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
                      

                     
                    

      



231 Neil Pullar Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

231a Neil Pullar H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

231b Neil Pullar Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

231c Neil Pullar Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

231d Neil Pullar Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

231e Neil Pullar Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

231f Neil Pullar Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

231g Neil Pullar Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

231h Neil Pullar Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

231i Neil Pullar Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

232 WITHHELD Recycling Introduce kerbside 
recycling

Sustainability Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

232a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Great community facility Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

232b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Need a safe accessible council building Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

232c WITHHELD Sustainability Grant Introduce grant Small cost for large environmental benefit Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

232d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

232e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

232f WITHHELD Fees & Charges Yes Better accounting clarity Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

                  
tin and plastic, and I also have a bin
for glass. The glass bin doesn't seem to be a separate charge and the Glass and 
Paper/plastic/tin bins are collected on
alternate weeks. The Paper, plastic and Tin Wheelie bin costs $75.50 per annum. 
Your proposal appears to want to charge
me an extra $103.00 per annum for something that appears to cost me $75.50 now. 
How is this justified? What the
kerbside recycling provides is not detailed -is it any different from what I am getting 
now by paying through Waste Management. I note I still need to pay for a general 
waste wheelie bin On a separate matter, I would estimate that the largest portion of 
our main rubbish bin contains garden rubbish that is easily recyclable as greenwaste 
and suggest that a
separate greenwaste bin as provided in Christchurch would prove economic and 
greatly reduce the amount of greenwaste
being dumped at our landfills. The park street facility should still be retained but 
should be based around a format provided
at Waikanae Beach which caters for more bulk recyclables and a payment system for 
green waste which is then mulched
and sold as compost. There must be huge inefficiencies in the number of rubbish 
collection trucks that come into our street
each week, sometimes 3 or 4 a day and at least one most days of the Monday to 
Friday week. I am all for competition but
this must be balanced with efficiency and therefore cost not to mention the noise, 
trafffic congestion, hydrocarbon and
visual pollution. I think the council need to revisit their kerbside proposal and better 
identify what is to be provided , how the
cost relates to current recycling arrangements and how current inefficiencies can be 

 

                  
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service should council decided to proceed. You will still need to arrange your 
own waste and green waste disposal. 



232g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

232h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

232i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

233 WITHHELD Other I refer to page 111 of the plan and the clauses under the heading Planning for 
growth. The third paragraph reads: The current estimated resident population of 
42,630 in 2017 indicates that growth has taken place at a faster rate than 
anticipated earlier. This demonstrates the need for the Land Use Strategy as 
Council’s principal approach response to growth. The last sentence is entirely 
incorrect. The growth has taken place as a consequence of subdivisions. It does not 
demonstrate that future growth is required. In particular this confirms that the 
Southern Growth Area is not necessary. Specifically i oppose the Southern Growth 
Zone and the land swap between the southern spur and the Guildford land.

Thank you for your submission. Council reviews its population projections on a regular basis to inform its assessment 
of future growth. Its latest update is in progress associated with required reporting under the National Policy Statement 
- Urban Development to assess the sufficiency of available land for housing and business development.

234 Vanessa Vermeulen Recycling Introduce kerbside 
recycling

Apart from the obvious environmental benefits, introducing kerbside recycling would 
potentially create local employment
opportunities and greater community engagement around sustainability.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

234a Vanessa Vermeulen H2O Xtream Upgrade Partial upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

234b Vanessa Vermeulen Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

234c Vanessa Vermeulen Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

234d Vanessa Vermeulen Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

234e Vanessa Vermeulen Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

234f Vanessa Vermeulen Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

234g Vanessa Vermeulen Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

234h Vanessa Vermeulen Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

234i Vanessa Vermeulen Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

235 WITHHELD Recycling Introduce kerbside 
recycling

I don't have time to drop off recycling at the current location and when I do go there 
it's overflowing. So I'm throwing it in general waste.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Demand for and servicing of the Park Street service has increased year on 
year since it was developed, peak times i.e. holiday periods can lead to the bins being full or overflowing as residents 
continue to leave their recycling at the station despite signage and education requesting that it is not dropped off when 
bins are full.

235a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It won't cost much more to go full upgrade. Splash pads have always been a highlight 
for my children, there needs to be a separate children's pool for younger kids, both 
my younger children have almost drowned in the river ride or wave pool. Heatpump 
upgrade is a must in my opinion. It's 2021! Live with the times and be kinder to our 
environment.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. There is limited water space/play opportunities for young children in the current facility; this will be 
addressed in the upgrade.        

235b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre We want a humming vibrant city don't we? Again not a huge difference in price and 
I'm prepared to pay a few more cents a
week for our city to be amazing.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



235c WITHHELD Sustainability Grant Introduce grant Fantastic idea! Absolutely give us more money to make our city better. I can spare 
3cents.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

235d WITHHELD Performance Measures Yes It's a good plan Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

235e WITHHELD Wellington Water 
Performance

Yes If this is better for Wellington water then yes go for it. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

235f WITHHELD Fees & Charges Yes I understand things will cost money but we can't sit back and complain about our city 
and not contribute to its upgrade. Go ahead

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

235g WITHHELD Rates Remission & 
Postponement Policy

Yes It's fair and updated to our current situations. More clarity Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

235h WITHHELD Significance & 
Engagement Policy

Yes No comment Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

235i WITHHELD Revenue & Financing 
Policy

Yes No comment Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

235j WITHHELD Other I disagree with the new development on the hill going along all the way to blue 
mountain, how are we going to support all this new housing? Roads, water etc. Not to 
mention our wildlife!

Your comments regarding the Southern Growth Area are noted. Investigating infrastructure needs and how these will 
be met is part of the assessment a developer has to carry out and provide to Council. Council considers these 
assessments in determining the merit of any development and it will be the same for the Southern Growth Area.  

236 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

236a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your feedback on Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

236b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

236c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

236d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

236e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

236f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

236g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

236h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

236i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

237 WITHHELD Recycling Keep status quo Any kerbside recycling bin would be far too small for me to use. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The actual receptacles for kerbside recycling will not be known until 
tenders are received for an Upper Hutt service but are likely to be 120 litre wheelie bins, with a separate container for 
glass.

237a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Actually, you shouldn't do either. You split the entire upgrade into much smaller 
components and let people choose the combination they want. Also, this should be 
user pays. I have never been and never intend to.

Thank you for your feedback on Council's proposal to  upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP. Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings. There was no option to 'not upgrade' H2O, or complete the upgrade in small increments. The facility is 
almost 25 years old and the costs of maintaining the aging infrastructure are significant. 

237b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I am concerned that putting services on the ground floor equates to 'delivering 
services to our community more effectively'. It should be irrelevant which floor they 
are on. Perhaps you meant to say 'making our community services easier to access', 
which is not the same.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to/ 
decided not to confirm and include this proposal in its final LTP. Your comments about access and accessibility are 
noted.

237c WITHHELD Sustainability Grant Do not introduce grant This feels like a PR grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

237d WITHHELD Performance Measures Yes For your reasons given Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

237e WITHHELD Wellington Water 
Performance

Yes I'll say yes, but you give no evidence to support this measure, including current 
response and resolution times.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Wellington Water 
Performance is reported quarterly at the Revenue and Financing Meeting.

237f WITHHELD Fees & Charges Yes Anything to bleed more money from me Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  



237g WITHHELD Rates Remission & 
Postponement Policy

Yes As long as it does what you say Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

237h WITHHELD Significance & 
Engagement Policy

Yes I'm sure you know best Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

237i WITHHELD Revenue & Financing 
Policy

Yes I'm sure you know best Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

237j WITHHELD Other A lot of your proposals are an all or nothing. You should reconsider breaking them 
into smaller, costed proposals.

Thank you for your submission. Your feedback about option development and presentation is noted.

238 Monica Jardine Recycling Introduce kerbside 
recycling

Encourages sustainability, more convenient, reduces the need to pay for third party 
kurbside recycling on top of rates.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

238a Monica Jardine H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

238b Monica Jardine Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

238c Monica Jardine Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant  

238d Monica Jardine Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

238e Monica Jardine Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

238f Monica Jardine Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

238g Monica Jardine Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

238h Monica Jardine Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

238i Monica Jardine Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

238j Monica Jardine Other I feel very strongly about the need for kurbside recycling to bring us up to the same 
recycling standard as the majority of rest of the country

Thank you for your submission, your strong feelings about recycling are noted.

239 WITHHELD Recycling Keep status quo I support recycling and currently pay for Waste Management to take care of general 
waste and recycling. This is because the Council's current general waste (bags - last 
century technology) and recycling (none other than dropping off at Park Street) are 
inadequate. The proposed kerbside recycling option provided appears to still not 
provide a bins service for general waste/'refuse'. If so, this means there'll still be a 
mixed model, i.e. people will have to rent bins from a waste service if they find the 
council bags approach remains woeful. Given the cost impacts and that there are 
alternatives e.g. the Park Street facility, and that many residents are already paying 
for a waste service that includes recycling, and would continue to have to pay for a 
general waste service if they want one, is this a priority, compared with water and 
infrastructure which I consider more important?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service should council decided to proceed. You will still need to arrange your 
own waste and green waste disposal.  Your comments about water and infrastructure are noted.

239a WITHHELD H2O Xtream Upgrade Partially upgrade H2O We do not need additional features and facilities; just do enough to remove the 
reliance on gas heating and to ensure the continuation of the existing services. 
Priorities exist in more pressing areas e.g. water and infrastructure, we don't need to 
expand current pool options if there are tough choices to be made, but we should 
make the existing ones cheaper to run and future-proof them.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. Your 
comments about what you consider as priorities are noted.



239b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

This is a low priority; other than finding suitable office space for the growing 
workforce. Given the eventual call to amalgamate will one day come, building larger 
permanent offices and Council meeting facilities that will eventually become 
redundant seems wasteful - portacabin offices for overflow staff in the garden behind 
the Council could do the trick in the interim?

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured. 
Amalgamation of Wellington Region Council's is not under consideration at this time.

239c WITHHELD Sustainability Grant Introduce grant Yes, based on robust business cases and measurable success criteria. Otherwise 'no'. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

239d WITHHELD Performance Measures Yes Ensuring accountability is clear and outlining measures makes sense. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

239e WITHHELD Wellington Water 
Performance

No This is a worsening of service levels - if we're required to, then sure. If not, what's in it 
for residents?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

239f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

239g WITHHELD Rates Remission & 
Postponement Policy

Yes Makes sense. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

239h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

239i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

My main concerns are infrastructure and water in particular. Thank you for your submission, your concerns are noted. Our Long Term Plan has a major focus on addressing 
infrastructure and water issues.

Outside of those, the Plan proposed no cost cutting or service reductions or changes 
in priorities, and assumes constant service provision going forward, with costs 
increasing each year, and significant borrowing. Where is the balance and where can 
costs be cut, i.e. council sticking to 'core business' where funding is stretched? 

Thank you for your submission. Council is not proposing to cut services as we do not believe such approach would be 
supported by the community.  

The '3 waters' content was well explained in terms of 'Have to wait and see' - Thank you, Council appreciates your positive feedback about 3 waters communication.

wonder then if the Plan should have an earlier, built in review date relating 
specifically to that, e.g. in 2023, with funding forecasts and adjustments made for 
the balance of the 10 year period made? 

The Long Term Plan is revised every 3 years.

The process, brochure version of the plan and the material laid out was excellent 
thank you; 

Thank you, Council appreciates your positive feedback about our consultation document.

however I didn't see much in the brochure version of the plan about business 
investment, attracting new higher-value services/technology firms into the area? 

Council's Economic development stimulus policy seeks to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city, as well as by supporting building upgrades to 
elevate the presentation and structural safety of commercial/industrial building

There was no comment or mention about inevitable amalgamation; while I love being 
separate and having our unique Upper Hutt City, I do wonder if the pathway towards 
a single 'Hutt City' will be forced on us?

Council's Economic development stimulus policy seeks to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city, as well as by supporting building upgrades to 
elevate the presentation and structural safety of commercial/industrial building

240 WITHHELD Recycling Introduce kerbside 
recycling

Absolutely, the current recycling station isn't effective. It's redundant having each 
household driving their personal vehicles roundtrip to the station from all over Upper 
Hutt, which in turn then has to be picked up by a rubbish truck. This is compounded 
with the fact that the station itself is often overfilled, requiring you to come back and 
drop off again. I had a few occasions where I had to come back 3 times before the 
station had capacity. Given that recycling is a sustainability issue, it seems 
counterintuitive that we're using a solution that incurs more carbon emissions.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Demand for and servicing of the Park Street service has increased year on 
year since it was developed, peak times i.e. holiday periods can lead to the bins being full or overflowing as residents 
continue to leave their recycling at the station despite signage and education requesting that it is not dropped off when 
bins are full. Your comments about sustainability are noted.

240a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The full upgrade seems to offer more tangible benefits, and going forward with a heat 
pump over gas seems like a no brainer.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

240b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility should be non-negotiable, It feels inhuman for us to not include those 
upgrades.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

240c WITHHELD Sustainability Grant Introduce grant This investment seems paltry in comparison to the others, we should be investing 
significant amounts to allow for systemic changes. I'd happily have my rates doubled 
if it meant we took serious, substantive measures to reduce our emissions.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

239j WITHHELD Other



240d WITHHELD Performance Measures No I'd have imagined that there would be far more sustainability measures than just 5. 
The council carbon emissions goals are empty, with nothing specified other than 
don't create more carbon emissions than we do now.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments about carbon emission goals and sustainability 
measures are noted.

240e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

240f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

240g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

240h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

240i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

241 WITHHELD Recycling Introduce kerbside 
recycling

Absolutely, the current recycling stations are far too small and awkward to get to. 
Every other city has kerbside recycling systems.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

241a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A partial upgrade will likely result in ongoing patch jobs as other older parts/areas 
need replacing. Far better to do it all in one go. H2O is now pretty dated and it’d be a 
great draw for Upper Hutt and a great place to spend an afternoon!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

241b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

241c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

241d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

241e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

241f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

241g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

241h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

241i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

242 Miranda Joy Recycling Introduce kerbside 
recycling

It will mean so much less waste. I've recycled for years in other parts of Wellington, 
but moved to UH last year and find it too much of a hassle to go to the recycling 
station as often as we need to, so now we just put all our recycling into normal waste - 
even though I feel awful about it. Also, it just makes UH seem really behind the times!

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

242a Miranda Joy H2O Xtream Upgrade Fully upgrade H2O I've heard a lot of people from outside of UH talk fondly of H20 Xtream, I think if was 
upgraded it could be a real driver for people to come out to UH to visit. The 
replacement of the gas heating will need to happen sometime, may as well do it now 
alongside the other work. Will save money in the long run and demonstrates that UH 
really has a commitment to sustainability.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

242b Miranda Joy Civic Centre Upgrade Partially upgrade Civic 
Centre

Don't quite see the benefit of the full upgrade. Do partial here and use some of the 
money saved on H20, as that seems likely to benefit a larger population.

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre, your thoughts are noted. Council 
has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not have 
resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund the 
partial upgrade. 



242c Miranda Joy Sustainability Grant Introduce grant Why would you not?? Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

242d Miranda Joy Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

242e Miranda Joy Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

242f Miranda Joy Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

242g Miranda Joy Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

243 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

243a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2o needs a full revamp and is well over due. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

244 WITHHELD Recycling Introduce kerbside 
recycling

People who cannot get to the recycling station require kerbside recycling and it would 
be good for the council to get involved in protecting the environment instead of 
sitting on the sideline.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about barriers to participation is noted.

244a WITHHELD H2O Xtream Upgrade Fully upgrade H2O To continue attracting outsiders to Upper Hutt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

244b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre We seem to be behind other Councils in Emergency Management and the like. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Council's Civil Defence Emergency Management and preparedness is on par 
with other Council's in the region, staff are regularly trained and prepared.

244c WITHHELD Sustainability Grant Introduce grant Upper Hutt seems to be on the sideline where as if we want Upper Hutt to flourish in 
the future we need to be pro-active. I would be okay with a larger grant!

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

244d WITHHELD Performance Measures Yes Would be interesting to know the framework if the measures are not met. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  When performance measures are not met, a review to identify barriers 
and contributing factors occurs, and actions are put in place to enhance progress toward meeting targets.

244e WITHHELD Wellington Water 
Performance

Yes Times look more practical but the question is what happens if the measures are not 
met.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  The Government's intention to reform the 
delivery of water services within the next 3 years is likely to remove the current operating model.

244f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

244g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

244h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

244i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

245 WITHHELD Recycling Introduce kerbside 
recycling

In our vision, we say that we care for and protect our natural environment. Recycling 
helps protect our environment & making it convenient to do so will stop things that 
could be recycled ending up in the landfill. The cost is also less than a coffee per 
week! How could this not be a part of our vision? My partner & I are part of the 
growth that Upper Hutt is expected to receive (we moved out here a few weeks ago). 
We couldn't easily recycle at our apartment in town so we were excited to have the 
opportunity to have a recycling bin out here. Also Palmy has it, if Palmerston North of 
all places can have it - why can't we?

Welcome to Upper Hutt and thank you for your feedback and support of the option to introduce kerbside recycling. 
Council has decided not to introduce kerbside recycling in its final LTP. 

245a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Go for it! Making the pools more accessible and sustainable helps move us towards 
our vision. Also the events in recent weeks make it really clear that we have to do 
something. 

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

245b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre We live near a fault line & earthquakes are a risk here. Everyone should feel safe at 
work. 50 years is a long time to go without an upgrade, so it's about time. With covid-
19 we need to take this opportunity to invest in our local services.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

245c WITHHELD Sustainability Grant Introduce grant Climate change & sustainability aren't being tackled fast enough. It's time to 
encourage investment in the future. NZ is a great place, let's keep it that way by 
making it attractive.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

245d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



245e WITHHELD Wellington Water 
Performance

Yes As long as we don't end up with bursting pipes from the early 1900's that aren't 
maintained like in the city, I'm happy with changing the response & resolution times.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  The Government's intention to reform the 
delivery of water services within the next 3 years is likely to remove the current operating model.

245f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

245g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

245h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

245i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

246 WITHHELD Recycling Introduce kerbside 
recycling

Recycling should be accessible and easy but requires good user education and 
minimization incentives for businesses

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Council supports education and waste minimization initiatives to support 
community learning about how to minimize waste and about what is, and is not recyclable, this will continue. 

246a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

246b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

246c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

247 WITHHELD Recycling Introduce kerbside 
recycling

Every other city has kerbside recycling, it's 2021 it shouldn't even be optional. Also it 
needs to be actual recycling, not just shipping it overseas to be dumped there. Yes 
we'll pay for it.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Council supports education initiatives to support community learning 
about what is, and is not recyclable at the Park Street recycling centre, this will continue. A number of factors will 
influence what percentage of materials collected will actually be recycled, these include: Individuals preparing their 
recyclable materials correctly before collection and the ongoing availability and affordability of technology and markets 
equipped to accept materials from Upper Hutt for recycling.

247a WITHHELD H2O Xtream Upgrade Partially upgrade H2O We don't need a super fancy swimming pool facility. We just need one that works, 
there are relatively few people that are going to get value from it.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP.

247b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

In a time when businesses are ditching their office space and going remote. I don't 
see why UHCC particularly needs even more office.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised  for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured. 

257c WITHHELD Sustainability Grant Introduce grant I'm not sure it really goes far enough. But if the money is there, maybe we can do 
something with it.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

247d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

247e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

245f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

247g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

247h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

247i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

248 WITHHELD Recycling Introduce kerbside 
recycling

Yes we should, climate change, currently we are one of a few council's who don't 
provide it, its a no brainer.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

248a WITHHELD H2O Xtream Upgrade Partially upgrade H2O We shouldn't upgrade when so many other council services are wasting money. E.g. 
parks team, keep cutting down trees for no reason wasting rate payers money

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP. Tree maintenance is considered operational in nature and is overseen 
by  the Parks and Reserves Team; the team remove trees for a number of reasons, most often related to health and 
safety of the public and poor tree health.



248b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I cannot support funding council buildings when there are cost saving measures 
which could be used instead. e.g. Please stop wasting money on cutting down trees. 
The budget for the tree cutting service needs to be cut significantly. Council 
contractors have cut down many many trees for no apparent reason. I cannot support 
upgrades when council is spending unnecessarily on other things. I asked a tree 
contractor why he was cutting down 60 year old tree which was no where near any 
buildings, was healthy and vibrant. He said we just cut down what council manager 
says, he wants to spend his budget so he can have same next year. Hardly a reason 
to cut down trees is it? it will take 30-50 years to replace the tree cut down, council 
hasn't even got around to planting any replacement. We now have concrete and 
grass wastland.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Tree maintenance is considered operational in 
nature and best delivered by  the Parks and Reserves Team; the team remove trees for a small number of reasons, 
most often related to health and safety of the public and poor tree health. Partially upgrading the Civic Centre would 
not have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to 
fund the partial upgrade. 

248c WITHHELD Sustainability Grant Introduce grant We need to start reversing the anti environmental practises of the city, starting with 
the council itself. Please stop cutting down trees for no reason. The council needs to 
hold the team responsible for parks and tree cutting to account. It seems they have 
been cutting down trees willy nilly. In deed I asked a contractor why he was cutting 
down a tree on the stock bank. He replied, I don't know, my boss said council have 
budget to spend therefore we should just choose trees and bill them for it, council 
manager doesn't care. Hence yet another beautiful tree - al least 60 years old was 
cut down for no reason, it wasn't near any buildings or anything - now we just have a 
grass desert. How is that sustainability? Upper hutt should be leader in sustainability 
and environmental policies, we should be planting trees not cutting them down.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

248d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

248e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

248f WITHHELD Fees & Charges No There is not enough detail supplied to know what you are proposing. Please spend 
less on cutting down trees on council land and property, you would save a decent 
amount of money if you stop cutting down trees and instead planting more.

Thank you for your feedback on the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Current and previous 
year's costs are always available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request. Tree maintenance is considered operational in nature and best 
delivered by the Parks and Reserves Team; the team remove trees for a small number of reasons, most often related 
to health and safety of the public and poor tree health.

248g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

248h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

248i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

248j WITHHELD Other Please hold council team responsible for cutting down trees accountable. I lost count 
of the number of trees the council has cut down for no reason. this is a short sighted 
practise with no foresight or strategy. Council should be planting trees not
cutting them down.

Thank you for your submission. Tree maintenance is considered operational in nature and best delivered by  the Parks 
and Reserves Team; the team remove trees for a small number of reasons, most often related to health and safety of 
the public and poor tree health.

249 Not provided Recycling Keep status quo Yes it is excellently run Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

249a Not provided H2O Xtream Upgrade Fully upgrade H2O Keep the pool save Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

249b Not provided Civic Centre Upgrade Fully upgrade Civic Centre Well worth the extra in rates Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

249c Not provided Sustainability Grant Introduce grant A good idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

249d Not provided Wellington Water 
Performance

No No advantage Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

250 WITHHELD Recycling Keep status quo It would be another charge to already high increasing rates that a lot of people on 
fixed incomes are finding it hard to meet

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comments about rates rises are noted.

250a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I use the pool and find nothing wrong with it and to do a major upgrade would mean 
it would be closed for ages and not
everyone has a car to go to Stokes Valley and what would all the staff be doing 
getting paid while closed or NOT

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed to 
include the full upgrade option in its final LTP. The developed design stage of this project has yet to be completed. The 
timings of closures to parts and/or all of the complex will be worked through over the next few months. Council will 
endeavour to keep the complex, or parts thereof, open for as long as is practical and safe. Council has an obligation to 
look after contracted pool staff and will continue to do this while the complex is closed. Deployments and other 
opportunities for staff will be investigated.



250b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Because when a pension you do not get an increase of 92 cents per week to cover 
these sorts of costs high increases in rates and insurances

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your comments about living on a fixed income are 
noted.

250c WITHHELD Sustainability Grant Do not introduce grant Do not know who would be qualifying for this grant and if using rate payers money it 
should be used carefully

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

250d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

250e WITHHELD Wellington Water 
Performance

No I have reported water leaks in the past and they have taken ages to fix Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  We encourage you 
to continue to report leaks here https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

250f WITHHELD Other I feel increases in rates should be kept as low as possible and maybe things like 
recycling and pool centre should have been done better to start with and maybe need 
another recycling station but there is still a lot of plastic that cannot be recycled as 
only 1-2 can be taken. Also most people I know think the children's playground 
should have been finished ages ago. Children need somewhere to go in holidays and 
not roaming street. Somethings not sure about.

Thank you for your feedback, your feelings are noted. The upgrade of Maidstone Max was delayed due to a number of 
factors including COVID-19, international manufacturing and shipping delays, and weather; we are fortunate that 
Upper Hutt has so many neighbourhood and destination parks for children and their parents to choose from during the 
school holidays. A number of factors impact which plastics can be recycled including, the ongoing availability and 
affordability of technology and markets equipped to accept materials from Upper Hutt for recycling.

251 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

251a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

251b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

251c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

251d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

251e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

251f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

251g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

251h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

251i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

252 WITHHELD Recycling Introduce kerbside 
recycling

Easier to recycle Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

252a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Systems can be used Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

252b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Better access Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

252c WITHHELD Sustainability Grant Do not introduce grant Spend $ in areas that need maintenance Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your comment about how you would prefer Council to prioritise 
spending is noted.

252d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

252e WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

252f WITHHELD Rates Remission & 
Postponement Policy

Yes Sounds helpful Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  

252g WITHHELD Revenue & Financing 
Policy

Yes Logical changes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

253 WITHHELD Recycling Keep status quo Kerbside just seems too expensive. Keep with the recycling depot but make it 
larger/empty it more frequently

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service should council decided to proceed. 

253a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Upper Hutt should be a 'fitness' destination to promote our outdoor spaces. H2O 
Xtream is an important part of our domestic business plan

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



253b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Like everyone else, Council needs to be embracing WFH and having an on-line 
presence. Fancy Local Government buildings are now last century

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.  Your thoughts on working from home are noted.

253c WITHHELD Sustainability Grant Introduce grant Its a small amount of money that could stimulate innovation Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

253d WITHHELD Wellington Water 
Performance

No We should be striving for excellence Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

253e WITHHELD Fees & Charges Yes But keep rural rates reasonable because we are the poor cousins Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Changes to the 
Schedule of Fees and Charges 2021 - 2022 are not related to rates.

253f WITHHELD Rates Remission & 
Postponement Policy

No No something we are all used to and all policy changes are expensive Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

253g WITHHELD Significance & 
Engagement Policy

Yes We care about our community and want to be consulted on everything that affects it Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

253h WITHHELD Revenue & Financing 
Policy

Yes Looks ok Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

253i WITHHELD Other We are proud to be Upper Hutt. We want to see more about attracting visitors. We 
want protection and promotion of our outdoor spaces. Its ok to increase our 
population but do this through intensification not expansion. Invest more in 
promoting Upper Hutt as a fitness destination.

Your comments regarding more marketing and promotion of Upper Hutt as a destination are noted. And thank you for 
your on how to provide for population growth and the balance needed with protection of outdoor spaces.

254 J Harrison Recycling Keep status quo Lo Cost Bins provide a service at $70.00 per annum. Give concession to them with 
an incentive of rates reversal for acc or part of this cost for every household who 
recycles

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Rates reversals as noted in your submission are not proposed.

254a J Harrison H2O Xtream Upgrade Fully upgrade H2O This is a major asset in bringing people to U.H. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

254b J Harrison Civic Centre Upgrade Fully upgrade Civic Centre Do it once and do it right Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

254c J Harrison Sustainability Grant Do not introduce grant To me all this represents is PC bullshit Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

254d J Harrison Wellington Water 
Performance

No This would be a direct course to govt control hank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. The Government's 
intention to reform the delivery of water services within the next 3 years is likely to remove the current operating 
model.

254e J Harrison Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

254f J Harrison Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

254g J Harrison Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

254h J Harrison Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

255 WITHHELD Recycling Introduce kerbside 
recycling

Many other cities have bins for kerbside recycling. Not everyone can take their 
recycling to the station

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

255a WITHHELD H2O Xtream Upgrade Fully upgrade H2O We need to keep H2O well maintain and up to standard Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

255b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre May as well do job once and properly Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

255c WITHHELD Wellington Water 
Performance

Yes Something needs to be sorted. It is disgraceful to see so much water leaking down so 
many streets

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  Your feelings are noted.

255d WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

255e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

255f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

244g WITHHELD Revenue & Financing 
Policy

Yes We need to keep Upper Hutt in good condition Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

255h WITHHELD Other Our shopping centre and mall need more shops. We need to be able to shop in Upper 
Hutt NOT Hutt city

Council does not own or manage The Mall and therefore cannot directly influence the number of shops within. 
However, Council has an existing Economic Development Stimulus Grant aimed to stimulate economic growth within 
Upper Hutt by encouraging development that provides employment and economic benefit to the city. Since the Grant 
was introduced in 2015, Council has made more than 150 grants to support businesses in the city, of which 88 were 
to new businesses. These businesses have invested over $85 million in the city on capital investment costs alone. CBD 
ground floor occupancy rates have increased year on year from just over 75% in 2015 to 95.4% at March 2021 



256 WITHHELD Recycling Keep status quo I do not need kerbside recycling at $137.00 per annum. I would only put out scrap 
paper and glass of value $2-00-$2.00 per year

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

256a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do a job our city can be proud of Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

256b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Do a job our city can be proud of Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

256c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

256d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

256e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

257 WITHHELD Recycling Keep status quo It suits our needs Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

257a WITHHELD H2O Xtream Upgrade Fully upgrade H2O We like the sustainable outcomes Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

257b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The cost is not that much more to fully upgrade than partially upgrading it, so might 
as well go all in

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

257c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

257d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

257e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

257f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

257g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

257h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

257i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

258 WITHHELD Recycling Introduce kerbside 
recycling

The cost is not that much more to fully upgrade than partially upgrading it, so might 
as well go all in

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

258a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once do it right Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

258b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Do it once do it right Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

258c WITHHELD Sustainability Grant Do not introduce grant Not needed Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

258d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

258e WITHHELD Wellington Water 
Performance

No Wellington Water is not responding to current agreement. I don't believe they can 
respond to a longer timeframe

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

258f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

258g WITHHELD Other For every new house build there should be a one off $20,000.00 fee that goes to 
improving roading

Thank you for your submission, your idea is noted.

259 Adrian Smith Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

259a Adrian Smith H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

259b Adrian Smith Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

259c Adrian Smith Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

259d Adrian Smith Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



259e Adrian Smith Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

259f Adrian Smith Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

259g Adrian Smith Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

259h Adrian Smith Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

259i Adrian Smith Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

260 WITHHELD Recycling Keep status quo It works out cheaper with the company I am currently with and it could affect small 
businesses like it did in lower hutt city.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service should council decided to proceed.

260a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

260b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

260c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

260d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

260e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

260f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

260g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

260h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

260i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

261 WITHHELD Recycling Keep status quo Loathe the rubbish littering our streets from this Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

261a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

261b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Seems self-indulgent Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

261c WITHHELD Sustainability Grant Do not introduce grant A luxury when our pipes are failing Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your comment about how you would prefer Council to prioritise 
spending is noted.

261d WITHHELD Wellington Water 
Performance

No Wgtn Water should meet their targets Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

261e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

261f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

261g WITHHELD Other Please focus on the basics and not the 'nice to haves'. The rates charged are already 
difficult to pay. (Regarding Fees and Charges) Don't know. They're not listed. 
(Regarding Revenue and Financing Policy) Don't know. Changes are not clear.

Thank you for your submission and your comment about the focus areas for Council to consider. Fees and Charges and 
the detail on the Revenue and Financing Policy was available on letskorero.upperhuttcity.com and in hard copy by 
request during the consultation period.

262 Ariana Estoras Recycling Introduce kerbside 
recycling

Convenience of sorting recycling at home Not having to factor in whether the 
containers are empty To encourage recycling at home rather than putting in normal 
rubbish

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP..

262a Ariana Estoras H2O Xtream Upgrade Fully upgrade H2O To encourage Upper Hutt as a destination for Greater Wellington to come, bringing 
economic benefit. Non rate payers could pay more to use. Greater quality premises 
for locals and consistency of being open and providing full services

Thank you for your feedback on Council's proposal to fully upgrade H2O, your thoughts are noted. Council has agreed 
to include this proposal in its final LTP.      

262b Ariana Estoras Civic Centre Upgrade Fully upgrade Civic Centre To have better facilities for conference use, exhibitions etc. Encouraging Upper Hutt 
as a destination for more conferences
and art exhibitions.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include this proposal in its final LTP. Your comments about alternate use of the space are noted.



262c Ariana Estoras Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

262d Ariana Estoras Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

262e Ariana Estoras Wellington Water 
Performance

No Information supplied doesnt explain why current targets are not met and whats 
needed to achieve them?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

262f Ariana Estoras Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

262g Ariana Estoras Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

262h Ariana Estoras Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

262i Ariana Estoras Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

262j Ariana Estoras Other Liked the booklet style this year. Easy to navigate and read while making my choices Thanks you for your submission. Council appreciates your comment regarding the good work.

263 Sharon Fren Recycling Keep status quo Because I personally pay for my own recycling with Waste Mngt. Currently not much 
in plastics grade is recycled (1) and (2)'s, cans, cardboard, Al cans, paper

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

263a Sharon Fren H2O Xtream Upgrade Fully upgrade H2O Upper Hutt needs to keep H2O Xtream up to date. Never had a covered swimming 
pool for a long time prior to 25 yrs ago

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

263b Sharon Fren Civic Centre Upgrade Fully upgrade Civic Centre Needs to be inline with Library and other buildings requiring seimic strengthening. 
The UHCC base is there as is our crisis area in floods, earthquakes etc.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

263c Sharon Fren Sustainability Grant Introduce grant Only 3 cents in wkly rates and for environment Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

263d Sharon Fren Performance Measures Yes We need it Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

263e Sharon Fren Wellington Water 
Performance

Yes As I have seen broken pipes liquid gold leaking for days on end. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

263f Sharon Fren Fees & Charges Yes Going to have to pay for it Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

263g Sharon Fren Rates Remission & 
Postponement Policy

No Why so we?   Council's Rates Remission and Postponement Policy covers the remission and postponement of rates that have been 
levied on a property, in certain circumstances of hardship. Council can support ratepayers in such situations to pay 
their rates, in a fair and reasonable way.

263h Sharon Fren Significance & 
Engagement Policy

No Status quo is fine Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

263i Sharon Fren Revenue & Financing 
Policy

No Status quo. Prison still as business. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Changes to the revenue and Financing Policy 
separates out the prison to its own category - 'Penitentiary Facility' because it didn't fit within the Business category 
where it was placed. 

264 Lorraine Cartwright Recycling Introduce kerbside 
recycling

We must consider the damage we are doing to our environment. We should not leave 
this problem to the young folk

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP..

264a Lorraine Cartwright Civic Centre Upgrade Fully upgrade Civic Centre Needs to be safe Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

264b Lorraine Cartwright Sustainability Grant Introduce grant Seems a good idea (especially if someone finds a way to use unrecyclable plastic to 
create something!)

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

265 WITHHELD Recycling Keep status quo Recycling is complex and flawed and much of it ends up in landfill Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Thank you for your feedback that Council should not be involved in 
providing kerbside recycling. Council has decided not to introduce kerbside recycling in its final LTP. More than 60% of 
recyclable material collected at Park Street is uncontaminated and is recycled with minimal additional processing. 
Material deposited outside of approved containers is regarded as contaminated and is landfilled. This information is 
periodically reported to Council.  

265a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

265b WITHHELD Sustainability Grant Do not introduce grant There are many free resources already available to business wishing to be more 
sustainable

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   



265c WITHHELD Other (Regarding Civic Centre) I dont think it should be upgraded at all Thank you for your submission. There was no option to 'not upgrade' because the Civic Centre building has been 
assessed as no longer fit for purpose in its current state and requires earthquake strengthening to an acceptable 
standard. Your suggestion to sell the building is noted.

266 WITHHELD Recycling Keep status quo Maybe expand Park St, but the system works. I believe it needs to be extended to 
cope with the recycling

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has  decided 
not to introduce kerbside recycling in its final LTP. 

266a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Long term benefits like lower carbon footprint Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

266b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Build for the future Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

266c WITHHELD Sustainability Grant Introduce grant Go for long term - lower our carbon footprint. e.g. more solar installations Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

266d WITHHELD Wellington Water 
Performance

Yes makes it more realistic and closer to current times Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

266e WITHHELD Fees & Charges Yes seems reasonable and fair Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

266f WITHHELD Rates Remission & 
Postponement Policy

Yes Sounds easier to understand and more helpful for people requiring assistance Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

267 Anna Hanson Recycling Introduce kerbside 
recycling

I was pretty appalled when I moved to Upper Hutt that there was no council led 
recycling. The fact that people have to either pay for separate recycling or take it to a 
recycling facility means that a lot of people just won't recycle. If we're to be serious 
about our impact on the environment, the council needs to take the lead to ensure 
that recycling is convenient, cost effective, and available to everyone

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

267a Anna Hanson H2O Xtream Upgrade Fully upgrade H2O The most important parts of the upgrade should take place, as well as the upgraded 
filtration and energy systems. However, the splash pad isn't an essential, given this is 
already provided at Harcourt Park, so if anything was to go as a
result of budget, it should be this.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts about priorities and the rationale are 
noted. Council has decided to include the full upgrade option in its final LTP.

267b Anna Hanson Civic Centre Upgrade Partially upgrade Civic 
Centre

It seems like accessibility is being used as an excuse for a lot of new stuff. I find it 
hard to believe that the building is currently inaccessible - I would imagine lift access 
is provided to each floor. There's no need for a re-configuration of the grounds.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The term 'accessibility' is not limited to people 
whose limited mobility may require them to use an elevator. The upgrades aim to support enhanced accessibility for 
those with a range of abilities. Council regularly supports customers and stakeholders in the Civic Centre, it also hosts 
and supports community and other agency meetings, events, forums, and working groups in the Civic Centre and our 
ability to support this is projected to be enhanced in an upgraded Civic Centre. Your comments about the grounds are 
noted.

267c Anna Hanson Sustainability Grant Do not introduce grant It shouldn't be introduced until it is disclosed what the grant would fund. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

267d Anna Hanson Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

267e Anna Hanson Wellington Water 
Performance

Yes 3 waters are essential components of urban development and growth, as well as 
providing necessary services for existing residents

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

267f Anna Hanson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

267g Anna Hanson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

267h Anna Hanson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

267i Anna Hanson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

268 Noel Shakespeare Recycling Introduce kerbside 
recycling

Yes, although I am a keen recycler to Park Street Bins, I realise there are a number of 
people who cannot transport their recycled material to Park Street, Will there be a 
separate bin for recycled material? Who supplies and pays for this? Will kerbside be 
the same day as the general waste collection? Are there a number of qualified 
contractors to do this recycled collection. Currently our bins go out at 7am as 
requested for general waste and often not collected to 5pm!

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

268a Noel Shakespeare H2O Xtream Upgrade Fully upgrade H2O I do not use H2O but from family I know of its excellence for its task. PLEASE DO NOT 
DO THE USUAL NZ THING AND DO A partial upgrade - ONLY to spend a heap of extra 
money to do the job fully - possibly half or more of the original cost (the River Road 
was a classic case of doing a half job only to spend as much again over the years to 
double lane etc Half done = half measures!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



268b Noel Shakespeare Civic Centre Upgrade Fully upgrade Civic Centre Again like H2O do the FULL UPGRADE FIRST TIME AROUND. Having the council 
chambers accessed on the ground floor
makes the council chambers more people friendly! I have always considered our Civic 
Centre a wonderful amenity. Well
designed and marvelously inter related! DO THE FULL JOB first time up!

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

268c Noel Shakespeare Sustainability Grant Introduce grant You have clearly set out the reasons for the sustainability stimulus - GO TO IT! Climate 
change is a reality - only someone from "outer space" world would otherwise disagree

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

268d Noel Shakespeare Performance Measures Yes They meet where we are at Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

268e Noel Shakespeare Wellington Water 
Performance

Yes Because Wellington Water are not doing their basic job. Water leaks in our city - bad 
ones eg Milton Street - Fergusson Drive to two weeks to fix. You could see the water 
bubbling - what a waste

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  We encourage you to report leaks at 
https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

268f Noel Shakespeare Fees & Charges Yes Inevitable in our present economic climate. I know I have to adjust my fees 
accordingly, otherwise I am out of pocket!

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

268g Noel Shakespeare Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

268h Noel Shakespeare Significance & 
Engagement Policy

Yes The council-elected and employees are all one. We are in this city for each other - to 
lead and support!

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

268i Noel Shakespeare Revenue & Financing 
Policy

Yes They make sense Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

269 WITHHELD Recycling Keep status quo Paying for a private company for our recycling is cheaper than the proposed rate Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service should council decided to proceed.

269a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Hydrotherapy would be great! Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

269b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

This would only impact a relatively small amount of people Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council regularly hosts and supports community 
and other agency meetings, events, forums, and working groups in the Civic Centre and our ability to support this is 
projected to be enhanced in an upgraded Civic Centre.

269c WITHHELD Sustainability Grant Do not introduce grant Again, would probably only impact a small amount of people Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

269d WITHHELD Performance Measures Yes Good to have more clarity Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

269e WITHHELD Wellington Water 
Performance

Yes Seems logical, if it is already taking that long! Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

269f WITHHELD Fees & Charges Yes Seems fair Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

269g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

269h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

269i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

270 WITHHELD Recycling Keep status quo Keeping the status quo gives people more options (pay for a bin, use a recycling 
station or throw few things they have with their rubbish) and reduces their cost. The 
Council can always open another recycling station if it is so keen on recycling.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service.

270a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I can understand the need for seismic strengthening, but don't see the need for the 
fourth floor of office space. More office space means more red tape and more costs 
for ratepayers

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. A 4th floor would enable us to provide an adequate, fit for purpose, and 
efficient workspace to staff, something which has been able compromised  for some time now. The alternative of 
having staff work permanently out of two or more buildings is the least efficient, and least favoured.

270b WITHHELD Sustainability Grant Do not introduce grant It should be one of the aims of any private or public sector organisation to be as 
sustainable as possible and not depend on easy money from the ratepayers.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

270c WITHHELD Wellington Water 
Performance

No Why are new measures more than the present ones? Why not employ more people in 
service instead of extra office floor in the Civic Centre?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Council does not 
employ Wellington Water staff.

270d WITHHELD Revenue & Financing 
Policy

Yes I'll support them if they really provide more transparency of funding methods Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



270e WITHHELD Other How much did it cost to provide this booklet to the ratepayers? How will people on 
low income (low wages, pensions,unemployed) be able to pay over 50% rate 
increase? Why isn't the present economic situation in the country taken into 
consideration when talking about rate increases and taking on a huge debt? Is the 
council really working for the ratepayers? How much are developers, such as eg 
Gillies, contributing to the financial health of Upper Hutt? If people don't
have or cant use computers how can they learn the details of your proposals for the 
website? What does "letskorero' mean - let's chat, let's talk, let's discuss, all these 
differ subtly

Council notes your comments. Affordability of rates is a key consideration for Council when setting its budgets. 
However, increases in rates are required to meet the costs of delivering Council services. These costs not only increase 
every year, they are usually higher than CPI (inflation) due to the very specific nature of services delivered by Councils 
(for example roads, pipes for water, building control).  With regard to debt, we have taken a deliberate strategy to use 
borrowings in order to be able to keep rates increases as low as possible in this unstable economic environment. 
Council also uses borrowings to pay for works and projects that have benefits over a longer term (like building 
upgrades) so future ratepayers can share in the costs of that facility.

271 WITHHELD Recycling Keep status quo Currently people are thoughtful about their recycling, resulting in more loads that are 
not contaminated. Kurbside may
result in higher contamination with people putting non-recyclables in. You could 
increase the collection, add another station to the south of the city, or work with the 
Silverstream tip to move the recycling stations outside the paid refuse area.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service. 

271a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Great facility and needs better resource for kids 0-8. Getting kids into the water is so 
important in NZ

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. There is limited water space/play opportunities for young children in the current facility; this will be 
addressed in the upgrade.  

271b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility important for democracy. Access shouldn't be a barrier Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

271c WITHHELD Sustainability Grant Introduce grant Huge obligation to do this on all councils and in line with sustainability strategy Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

271d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

271e WITHHELD Wellington Water 
Performance

No Just because WW aren't meeting timeframes shouldn't mean we adjust expectations. 
Urgent response of 90 mins is okay but an extra day and a half for non-urgent is too 
long.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

271f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

271g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

271h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

271i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

272 WITHHELD Recycling Keep status quo People who are serious about recycling are already either paying for kerbside 
recycling or happy to use the Park Street facility

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

272a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is an asset to the city Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

272b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It is an asset to the city Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

272c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

272d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

272e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

272f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

272g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

272h WITHHELD Revenue & Financing 
Policy

Yes User pays! Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.   Your enthusiasm for user pays is noted.

272i WITHHELD Other Please try and keep rates rises as low as possible. Some people are doing it tough. 
Wage increases, pensions, etc. are not going by 6% or whatever the rate of increases 
is going to be

Affordability of rates is a key consideration for Council when setting its budgets. However, increases in rates are 
required to meet the costs of delivering Council services. These costs not only increase every year, they are usually 
higher than CPI (inflation) due to the very specific nature of services delivered by Councils (for example roads, pipes for 
water, building control).  We have also taken a deliberate strategy to use borrowings in order to be able to keep rates 
increases as low as possible in this unstable economic environment. 

273 WITHHELD Recycling Keep status quo I would only have very little amounts to recycle so Park Rd suits me best Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

273a WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Partial upgrade not value for money Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

273b WITHHELD Rates Remission & 
Postponement Policy

Yes Happy with the system at present Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



273c WITHHELD Other I would like the Council to take more action to trim the trees on berms please Berm tree maintenance is considered operational in nature and will be investigated and considered as part of Council's 
day to day operations. If you are worried about the health of a tree or the health and safety of people due to tree 
damage please report it to Council on 04 527 2169 for urgent follow up.

274 Not provided Recycling Introduce kerbside 
recycling

Gives me access to recycle - currently don't drive, so getting to the recycling station is 
unobtainable

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about accessibility are noted.

274a Not provided H2O Xtream Upgrade Fully upgrade H2O Gives users better access and is a great asset for UH children Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

274b Not provided Civic Centre Upgrade Partially upgrade Civic 
Centre

Not sure of the demand for this. Love the new rainbow steps! Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. We appreciate your positive feedback about our 
rainbow steps.

274c Not provided Sustainability Grant Introduce grant looking for new ways to look after our earth is important to me Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 

bl    h   274d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

274e Not provided Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

272f Not provided Fees & Charges No No fees - everything is so expensive enough Thank you for your feedback on the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Fees and Charges are one method of funding services where the 'user pays' principle is applied. This method is used 
when the benefit is available directly to the user and the users can be distinctly identified. The proportion of an activity 
funded through Fees and Charges is outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the 
funding required through rates.  Council has agreed to implement the proposed changes which will take effect from 1 
July 2021.  

274g Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

274h Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

274i Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

275 Liz West Recycling Keep status quo Cheaper option and money could be spent on other projects. The recycling station is 
well utilised.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Keeping the status quo would not have resulted in a 'saving' to be 
invested elsewhere because the introduction of Kerbside recycling was not included in budget.

275a Liz West H2O Xtream Upgrade Fully upgrade H2O Makes financial sense to upgrade pump system etc and the other improvements are 
overdue now

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

275b Liz West Civic Centre Upgrade Fully upgrade Civic Centre Cost difference between options is not great and accessibility issue is very important Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

275c Liz West Sustainability Grant Introduce grant Sustainability is important for all and should be given as much support as possible. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

275d Liz West Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

275e Liz West Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

275f Liz West Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

275g Liz West Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

275h Liz West Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

275i Liz West Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

275j Liz West Other Could the Council please build a surrounding border around the Trentham Park 
swings? This is a very popular park and used by my family frequently. Well done on a 
great facility :) But - many times an enthusiastic toddler has raced from the car park 
straight across the paths of the swings, and I'm concerned about head injuries. A 
border could be seen before a swing above them.

Thank you for your suggestion. This matter is considered to be operational in nature and will be investigated and 
considered as part of Council's day to day operations.

276 WITHHELD Recycling Keep status quo I live on my own and have made a big effort to buy things with less packaging. I 
usually only need to go to recycling centre every 6 weeks. I also feel we need to 
educate people more as to what can be recycled and encourage people to think more 
about reducing their own waste.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your approach to living waste free is noted and appreciated. Council 
supports waste minimisation and education initiatives to support community learning about what is, and is not 
recyclable, this will continue. 

276a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

276b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



276c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

276d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

276e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP.  

276f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

276g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

276h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

276i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

277 WITHHELD Recycling Introduce kerbside 
recycling

The status quo is fine for me, while I am able to drive. 3 of our 6 flat owners do not 
own or drive a car. Their recycled material is disposed of through rubbish by wheelie 
bins. (At times significant bottles are disposed of this way). They would also find the 
cost of kerbside recycling financially difficult. A possible idea is shared recycling bins 
but that relies on everyone being responsible and socially affable towards this 
method. Kerbside is certainly the best option.

Thank you for your feedback about kerbside recycling. Council has  decided not to introduce kerbside recycling in its 
final LTP. Your comments about accessibility and financial impact are noted.

277a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is the better long term option and considers sensible sustainable options and 
reduces our carbon footprint and only 30 cents a week dearer. I do not know if the 
community asset is valued and used by a high percentage of the community or does 
it depend on visitors to Upper Hutt to a high degree?

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The numbers of attendees at the pool over the last three years are: 201,801 (2017 - 2019); 187,058 
(2018-2019); 163,319 (2019 - 2020). Closures due to maintenance and COVID-19 have impacted these figures. 
Surveys have indicated that at specific times (school holidays as an example) up to 60% of users can be from outside 
of Upper Hutt. 

277b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It seems to be a sensible long term plan and considering the increased new housing 
taking place. Only 20 cents pw more? There are certainly physical barriers to easy 
access and we have a very noticeable aging population

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

277c WITHHELD Sustainability Grant Introduce grant Mandatory to focus on sustainability and give opportunity for involvement by the 
community

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

277d WITHHELD Other The Riverbank Reserve is a great asset with playground and walk/bike track plus 
visiting companies eg circus. However as the reserve is surrounded by River Road 
and high density traffic along Riverbank SH, safe access by pedestrians, walker
users, wheelchairs, children and push chairs is nil. I saw a wheelchair bound adult 
attempt to negotiate the gutter unsuccessfully without a ramp. I saw an elderly 
person using a walker, exit the walking track and travel along the road from the River 
Rd lights to Riverbank footpath and crossing Riverbank SH to get there. All the time 
the phasing of the lights gave continuous traffic. Grass was too soft to negotiate 
safely too.

Thank you for your submission. The issues you raise are operational in nature and we encourage you to contact the 
Council service centre on 04 527 2169, they will arrange for staff to investigate and respond directly to you.

278 Ivan Turk Recycling Keep status quo It's cheaper to keep the status quo. Plus it's no problem to take it to the recycling 
centre. More could be saved by finding someone who would collect it, than the 
people that are doing it now. They charge you too much

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

278a Ivan Turk H2O Xtream Upgrade Partially upgrade H2O Just do the bare minimum. Not many people use it anyway Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

278b Ivan Turk Civic Centre Upgrade Partially upgrade Civic 
Centre

Personally I wouldn't spend anything on it. It would be cheaper to hire somewhere for 
meetings. Sell it. Why have all the costs of running it, when you don't have to.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. There was no option to 'not upgrade' because the 
Civic Centre building has been assessed as no longer fit for purpose in its current state and requires earthquake 
strengthening to an acceptable standard. Your suggestion to sell the building is noted.

278c Ivan Turk Sustainability Grant Do not introduce grant A complete waste of money. Stick to the basic's and forget about wasting money on 
rubbish. It makes me sick to my stomach just reading about it.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your feelings are noted.

278d Ivan Turk Performance Measures No No one helps me with my rates. Why others get the help I dont? Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  The Department of Internal Affairs (DIA) rates rebate scheme offers up 
to $655 off your rates, it is administered by local Councils across New Zealand. Information about the scheme and 
qualifying criteria can be found here: https://www.govt.nz/browse/housing-and-property/getting-help-with-
housing/getting-a-rates-rebate/

278e Ivan Turk Wellington Water 
Performance

No It's ok as it is Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

278f Ivan Turk Fees & Charges Yes It makes it farer for everybody Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.



278g Ivan Turk Rates Remission & 
Postponement Policy

No Same rule should apply for all. Some just try it on.  Council's Rates Remission and Postponement Policy covers the remission and postponement of rates that have been 
levied on a property, in certain circumstances of hardship. Council can support ratepayers in such situations to pay 
their rates, in a fair and reasonable way. Policy criteria is adhered to completely when assessing applications.

278h Ivan Turk Significance & 
Engagement Policy

Yes It may be more clearer Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

278i Ivan Turk Revenue & Financing 
Policy

Yes I'm in two minds about this one. If money can be saved by changes then go ahead. If 
not, then don't bother

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.The revenue and financing policy is not about saving 
money as such, it is about ensuring that each activity of Council is funded in the most fair and equitable manner. 
Overall, Council is not planning to cut services in the Long Term Plan (which would lead to cutting costs) as we do not 
believe such an approach would be supported by the community.

278j Ivan Turk Other Big money spending needs to stop. Many rate payers are having a hard time finding 
the extra $120-$150 every year, that goes on the total. $3,000 is now the average 
rates bill, and it shows no signs of stopping. Rates risers should be 1.5% PA not the 
near 10% it seems to be, these days. Be responcible.

The consultation document indicated our proposed rates increases (percent), after taking growth into account, for the 
10 years of the Long Term Plan as being between 4.8% and 5.91%. We proposed a limit on rates increases of 6% per 
year which we think is reasonable. Our projected rates increases include an inflationary factor supplied by BERL. This 
takes into account projected inflation in different sectors. Inflation in the construction sector is growing at a rate higher 
than CPI and this is changing by the day as more pressure is placed on the industry. However, we have also projected 
service level increases in our budget such as improvements to the swimming pool etc. This naturally means that rates 
will increase by more than CPI as we intend to deliver additional services to the community.

279 WITHHELD Recycling Keep status quo Costs Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

279a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Future proof Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

279b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

A lot of office work can be done from home. No need to spend more money than 
absolutely needed on administration and bureaucracy

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted.  A 4th 
floor would enable us to provide an adequate, fit for purpose, and efficient workspace to staff, something which has 
been compromised for some time now. The alternative of having staff work permanently out of two or more buildings is 
the least efficient, and least favoured.

279c WITHHELD Sustainability Grant Do not introduce grant Any business will automatically aim to be as sustainable as possible to stay in 
business. There is no need to use tax payers money to go into private companies.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

279d WITHHELD Performance Measures Yes Accountability for what the council does Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

279e WITHHELD Wellington Water 
Performance

No Faster response for problems Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

279f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

279g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

279h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

279i WITHHELD Revenue & Financing 
Policy

Yes But only if this does not lead to higher rates. Rather do not add the 4th floor on the 
building of bureaucracy

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. A 4th floor would enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been able compromised  for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured.

279j WITHHELD Other The extension work on Civic Centre was planned before Covid. We know that a lot of 
office work can be done from home. Rather spending all this money on a bureaucracy 
building, use it to upgrade the water pipes or just don't increase the rates
as this will help a lot of people than that building that don't really delivers any return 
to the people

Thank you for your submission. The impacts of COVID-19 were considered in the development of the Long Term Plan 
options that Council consulted on. Partially upgrading the Civic Centre would not have resulted in a 'saving' to be 
invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

280 WITHHELD Recycling Keep status quo Efficient and cost effective. No additional cost Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

280a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Best ROI Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

280b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Long overdue - better ROI Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

280c WITHHELD Sustainability Grant Introduce grant It's the future Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

280d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

280e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  



280f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

280g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

280h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

280i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

281 Leigh Roberts Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

281a Leigh Roberts H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

281b Leigh Roberts Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback about Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

281c Leigh Roberts Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

281d Leigh Roberts Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

281e Leigh Roberts Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

281f Leigh Roberts Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

281g Leigh Roberts Rates Remission & 
Postponement Policy

No Don’t own a house if you cant pay rates Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

281h Leigh Roberts Significance & 
Engagement Policy

No Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

281i Leigh Roberts Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

281j Leigh Roberts Other Dont use such expensive fancy promo for these surveys. Its a waste of $$ :) Thank you for your submission, details of consultation and engagement for the LTP are included in the LTP document.  

282 Kirstie Talbot Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

282a Kirstie Talbot H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

282b Kirstie Talbot Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

282c Kirstie Talbot Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

282d Kirstie Talbot Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

282e Kirstie Talbot Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

282f Kirstie Talbot Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

282g Kirstie Talbot Other Please do what you can to speed up building consent process, we have been waiting 
over 3 months, this wait is costing us higher interest rates on our loan and preventing 
us from getting the work done creating opportunities for local businesses.

Thank you for your submission. The building team are currently experiencing unprecedented demand, combined with a 
shortage of capacity - both in house and amongst external consultants. 

283 WITHHELD Recycling Introduce kerbside 
recycling

If you want to have a clean green image for UH, you need to do what other HV 
councils are doing, which is recycling. That station in UH is a disgrace when its 
overflowing. Its very obvious people want to recycle and are being hampered by the
council.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about the park Street facility are noted.

283a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Its in long overdue and the recent chemical issue is a case in point. Do a patch job 
and it will need doing again in 10 years.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The recent incident at H2OXtream related to Chloramines and was not a chemical issue/spill as reported 
by some media outlets. Chloramines cause obnoxious odours as well as eye and respiratory irritation - these are often 
mistakenly attributed to chlorine itself.

283b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Same reason as H2O. In 10 years it will need another upgrade. We have so many 
new people coming here to live. Time to up the image protrayed

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



283c WITHHELD Sustainability Grant Introduce grant At 3 cents a week, why wouldn't we Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

283d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

283e WITHHELD Wellington Water 
Performance

Yes Too many leaks around UH that don't get fixed quick enough Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

283f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

283g WITHHELD Rates Remission & 
Postponement Policy

Yes Making things clearer and assisting those in need can only be a good thing Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

283h WITHHELD Significance & 
Engagement Policy

Yes The more engagement the better Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

283i WITHHELD Revenue & Financing 
Policy

Yes More clarity Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

283j WITHHELD Other That water being taken from Refreshment Place needs to stop. How can you tell us 
we need to save water, stop watering gardens, then leave pipes leaking for weeks 
and agreeing to exporting our precious water overseas!! It's not an endless supply! It 
will become more and more precious. Short term thinking leads to long term 
problems

In September 2019, A Notice of Motion was raised at a Policy Committee meeting which lead to Council taking action 
regarding the community's concerns about this matter.
Council Minutes for this meeting can be found at the below link to our website which outline the action taken by 
Council on this matter. https://www.upperhuttcity.com/files/assets/public/yourcouncil/meetings/2019/policy-
minutes-180919-web.pdf 

284 WITHHELD Recycling Keep status quo Private company is cheaper, happy to keep using them and the drop off point when 
required

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

284a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Be nice to have a separate place for water activities and lane swimmers though Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

284b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

284c WITHHELD Other Build a fenced dog park. We are lucky in Upper Hutt to have so many outdoor spaces 
however dogs often have to be leashed. A space for dogs to be off leash with the 
security of fencing protects the wildlife and nature, allows dogs to run, play and 
socialise in a safe environment. It's shameful that the Hutt Valley has nowhere like 
this but Featherston can

Thank you for your submission. Your comment regarding dog park development is noted.

285 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

285a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

285b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

285c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

285d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

285e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

285f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

285g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

285h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

285i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

286 WITHHELD Recycling Keep status quo We've been paying for our own recycling ever since - this has no direct benefit to us :) Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

286a WITHHELD H2O Xtream Upgrade Fully upgrade H2O For the hydrotherapy pools, sustainability options like heat pump system and to fix 
accident-prone slides (there were a lot of instances when pressure was too strong 
and several children were hurt and more recently, the chlorine toxicity in the
slide incident)

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      



286b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre For strengthening works and so that it will meet compliance standards Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

286c WITHHELD Sustainability Grant Introduce grant To support sustainability initiatives and encourage organisations to put in more effort 
to mitigate activities that contribute to climate change

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

286d WITHHELD Performance Measures Yes Performance measures should be continually assessed and improved Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

286e WITHHELD Wellington Water 
Performance

No Resolution should be faster. So many issues in the community about Wellington 
Water call-outs not being responded to.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

286f WITHHELD Fees & Charges Yes Because there are no major issues Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

286g WITHHELD Rates Remission & 
Postponement Policy

Yes to make it easier for those needing assistance/support with rate payments to apply Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

286h WITHHELD Significance & 
Engagement Policy

No It feels like it is making the decision-making process longer if the updates are 
implemented when we should be looking for ways to reduce churn.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.'Churn' is not our intent, this Policy is to 
provide clarity and transparency on the level of significance attached to different matters/ proposals being considered 
by Council and the intended engagement/ consultation with the community on those matters/ issues based on the 
assessed level of significance.

286i WITHHELD Revenue & Financing 
Policy

Yes To improve revenue and financing policy Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

287 Justin Fredrickson Recycling Keep status quo But make the station bigger. It is always overflowing… Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

287a Justin Fredrickson H2O Xtream Upgrade Fully upgrade H2O Reasons on page 10-11 Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

287b Justin Fredrickson Civic Centre Upgrade Fully upgrade Civic Centre Reasons on page 12-13. Also to include a small museum on Upper Hutt within the 
new Civic Centre

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. A museum on site is not proposed.

287c Justin Fredrickson Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

287d Justin Fredrickson Performance Measures Yes Keep updated with legislative changes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

287e Justin Fredrickson Wellington Water 
Performance

No It is slower Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

287f Justin Fredrickson Fees & Charges Yes Improve services and grow the city Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

287g Justin Fredrickson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

287h Justin Fredrickson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

287i Justin Fredrickson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

287j Justin Fredrickson Other Change of English name to reflect Maori names i.e. it should be 'inner valley' or 
'inland valley' because 'ki uta' does not mean 'Upper". Alternatively, hold a local 
referendum on a new name for Upper Hutt to refelct its modern vibe!

Your comment regarding the bi lingual name for UHCC is noted. The name chosen was in consultation with and advice 
from our iwi partners. Further information can be found here: https://www.upperhuttcity.com/News/Our-brand-identity  

288 WITHHELD Recycling Keep status quo I use a private contractor, Low Cost Bins, to take our recycling. I presume most 
private refuse collectors provide this service. The annual cost I pay for recycling is 
$90.00 which is more than competitive to your proposed service, which would be 
50% more. No thanks

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

288a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

288b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Dot it once, properly! Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

288c WITHHELD Sustainability Grant Do not introduce grant Will always be a vague term, and too open to interpretation, and opinion Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

288d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

288e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

288f WITHHELD Other UPPER HUTT is promoted as a great place to live. Which it is, but with the actual and 
proposed population growth more water will be needed. YOU CANNOT HAVE A GOOD 
LIFESTYLE WITH WATER RATIONING. Make concrete plans for more storage, and 
don't leave the building too long!

Thank you for your submission. Reservoir storage and seismic strengthening are scheduled to occur in Y11-30 of the 
Long Term Plan. Council is an advocate for sustainable practices within our City, Council provides partially subsidised 
rain collection tanks designed to capture and store storm water from roof tops. Some people elect to have multiple 
tanks to store larger volumes of water. Plan Change 50 will consider requirements for sustainable/water efficient 
construction relating to new housing development.



289 Mike and Doreen Purkiss Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

289a Mike and Doreen Purkiss H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

289b Mike and Doreen Purkiss Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

289c Mike and Doreen Purkiss Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

289d Mike and Doreen Purkiss Performance Measures No Keep status quo Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

289e Mike and Doreen Purkiss Wellington Water 
Performance

No Keep status quo Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

289f Mike and Doreen Purkiss Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

289g Mike and Doreen Purkiss Other My main concern is the intersection between Akatarawa Road and Main Road North. 
There is an increasing amount of traffic both ways with the traffic on Main Rd North 
travelling very fast and residents from Akatarawa Rd having to blend into the fast 
traffic from a Stop situation. The existing markings are too faint and the blending 
feeder land too short and narrow.

Thank you for your submission. Because Akatārawa Road intersects the State Highway the issues you raise are best 
directed to Waka Kotahi New Zealand Transport Agency  who are the road controlling authority managing the 
intersection. Council have raised this intersection layout and safety with them a number of times; it is always useful to 
also have the public at large supporting the need for some improvement.

290 N Radley Recycling Introduce kerbside 
recycling

Yes please! We live on a street with 30+ residents. I can count on one hand the 
number of people who recycle. Rubbish bins are overflowing with recycling material. 
Unfortunately there are still many, who if given the choice of paying for collection or 
not, simply won't. We have many rentals. We surely need to prioritise the 
environment, even if it makes some people uncomfortable.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

290a N Radley H2O Xtream Upgrade Fully upgrade H2O For the considerable improvements 30c a week extra seems worth it! Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

290b N Radley Civic Centre Upgrade Partially upgrade Civic 
Centre

This serves to improve the work environment for only a very small group of people Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

290c N Radley Sustainability Grant Do not introduce grant Business should be doing this anyway. It's a cultural change that is self rewarding 
through positive public image. We shouldn't need to throw money at people to do this

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your thoughts about climate change are noted.

290d N Radley Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

290e N Radley Wellington Water 
Performance

Yes Water performance is a basic necessity Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

290f N Radley Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

290g N Radley Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

290h N Radley Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

290i N Radley Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

290j N Radley Other This is a time of significant growth for the area. We should take this opportunity to 
make UH a fun and clean place to live with the infrastructure to support the rising 
number of residents

Thank you for your submission. Council notes your comment regarding taking up the opportunities that come with 
growth. 

291 Not provided Recycling Keep status quo No! Too expensive kerbside and probably only limited people use it. Most of us 
already pay for wheelie bins which fit all rubbish in. Would rather my rates go towards 
more useful purposes for the city.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

291a Not provided H2O Xtream Upgrade Fully upgrade H2O Yes, do the job properly and extend its life by 25+ years. I hardly use it but loads do 
and still reckon its a huge asset. Shame about the costs tho. Perhaps UH ratepayers 
could get discounted 'fares'? Since our rates will be paying for the upgrade!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Special pricing for residents and non-residents was not proposed as part of the LTP consultation. This 
would be difficult to manage and would need to be part of a Fees and Charges discussion. User charges are direct 
charges to people and/or groups who use certain Council services such as aquatic facilities. 

291b Not provided Civic Centre Upgrade Fully upgrade Civic Centre Yes! Needs the quake strengthening so may as well do everything at once. Definitely 
needs better accessibility to basic customer services/rates/dog regn purposes.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

291c Not provided Sustainability Grant Do not introduce grant Don't really care - don't really understand the whole climate change hoo-ha as its not 
something we see. You can't control the climate and environment. And if the river is 
included in this, I'm sure it's (and surrounding areas) aren't changing that fast!

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   



291d Not provided Wellington Water 
Performance

No Keep the status quo. Faster response times Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

(Regarding Fees and Charges) Hard to see whats changing. Dogs slbe cheaper but 
apparently non-negotiable. 

Current and previous year's costs are always available online at www.upperhuttcity.com/Your-Council/Plans-policies-
bylaws-and-reports/Fees-and-charges or in hard copy by request. Dog fees are set following a legislative process where 
consultation is not required.

Someone recently mentioned about developing a safe dog-park at Maidstone Park. 
That's probably more short-term though but would be a great idea. Need 2 areas tho: 
big dogs and small dogs as some small doges can be intimadated by size! 

Thank you for your submission. A dog park was not proposed under the 2021 - 2031 Long term Plan, your comment 
regarding dog park development is noted.

Also whats with the whole 1st page of the consultation document being in Maori 
suddenly? Unsure when UH became all Te Reo? Shouldnt be forcing people to be 
fluent or to understand Maori language when NZ is a predominately english speaking 
country. Bet money on it that most people reading that doc don't speak Maori. Call 
me old fashioned or non-PC but also call me honest!

Māori was made an official language of New Zealand under the Maori Language Act 1987. We are proud to 
incorporate a bilingual approach as part of our response to the Treaty of Waitangi, to embrace our heritage, and 
increase our promotion for the use of Te Reo in the community.

292 WITHHELD Recycling Keep status quo Citizens who recycle now will continue to do so. Just make the recycling station bigger 
and more effient, council has the space to expand.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

292a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Newer technology and more effient use of that and an awareness of health and 
welfare issues

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

292b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessability essential. DO NOT NEED TO LINK TO EXPRESSIONS Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your comment about linking to Whirinaki Whare Taonga (formerly Expressions 
Whirinaki Arts and Entertainment Centre) is noted.

292c WITHHELD Sustainability Grant Introduce grant As long as action is taken and funds not wasted or sucked up by consultants fees Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

292d WITHHELD Performance Measures No Plenty of other ways to interperate waffle Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

292e WITHHELD Wellington Water 
Performance

No timing is not every thing Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

292f WITHHELD Fees & Charges Yes But only on things that matter to the city Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

292g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

292h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

292i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

292j WITHHELD Other More homes, more rules!! Stretch on factillities but lack infrastructure especially in 
new suburbs no community hub shop or playgrounds spaces to kick a ball around 
badly lacking also narrow streets!! Where are the town planners!!?

Thank you for this suggestion. Signals of market demand for local neighbourhood facilities are considered as 
neighbourhoods grow, e.g., the zoning of land for such purposes at Riverstone Terraces. Council's Open Space Strategy 
is used to inform investment in open spaces and related facilities as the city 

293 WITHHELD Recycling Introduce kerbside 
recycling

This should never have been removed, recycling is needed and our council needs to 
align with other councils in New Zealand that already provide this service.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither 
cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council  reassessed the level of support for reintroducing the 
service which was removed, through consultation.

293a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The whole area is in need of an upgrade, it is tired and dated. Would be good to see 
admission rates NOT increase

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.  H20 Xtream remains one of the more affordable aquatic facilities in the region.

293b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Great idea. Will be nice to have this building updated to reflect the importance of the 
building and it's mana

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

293c WITHHELD Sustainability Grant Introduce grant Climate Change is real and needs to be addressed Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

293d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

293e WITHHELD Wellington Water 
Performance

No New timeframes don't make sense Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

293f WITHHELD Fees & Charges Yes They are relative to the upgrades Upper Hutt needs Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

293g WITHHELD Rates Remission & 
Postponement Policy

Yes Needs to be easier, appreciate recognising Maori freehold Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.  Your 
appreciation is noted.

293h WITHHELD Significance & 
Engagement Policy

Yes Important the council engages with community and is transparent Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

291e Not provided Other



293i WITHHELD Revenue & Financing 
Policy

Yes Makes sense - especially Prison as it's never been a prison Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.[state reasons for Council's decision]

WITHHELD The council needs to work with the owners of 'the mall'. That area is a downfall of 
Upper Hutt. They refuse to update or make any changes - hence why management is 
constantly changing. 

Council works with all stakeholders in the City including The Mall with the aim of encouraging and stimulating 
economic growth.  

WITHHELD More diversity within the council - especially Maori. Your comment about diversity is noted. To stand for election you must be – A New Zealand citizen; enrolled as a 
parliamentary elector (this also means you must be 18 or older), and candidates must be nominated by two electors 
from that district or region. We encourage people from all walks of life to put their name forward at the next election.

WITHHELD McLeod Street needs to be widened and upgraded. Your comment about McLeod Street is noted; street maintenance is considered operational in nature and will be 
investigated and considered as part of Council's day to day operations.

WITHHELD Decisions should be made on the court house - waste sitting empty. The former owner of the Upper Hutt Court House, Ministry of Justice, has sold the property. Council does not own the 
property.

294 Tania Brewer Recycling Introduce kerbside 
recycling

The recycling station is insufficient for Upper Hutt's needs, esp those without cars. 
Kerbside recycling makes recycling accessible to all Upper Hutt residents, and is 
much easier to use.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Your comment about accessibility is noted.

294a Tania Brewer H2O Xtream Upgrade Fully upgrade H2O H2O is a vital part of Upper Hutt's recreation attractions. Upgrading will not only 
improve it, but future-proof it.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

294b Tania Brewer Civic Centre Upgrade Fully upgrade Civic Centre The difference between the 2 is only 12c. Why not? Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

294c Tania Brewer Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

294d Tania Brewer Performance Measures No Wellington Water needs to meet its current standards, not lower the standards 
because they're not meeting them.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  Wellington Water Ltd have indicated they will be unable to meet the 
previous performance measures. The exact cost for providing service capability to meet the previous measures has not 
been quantified but would require significant additional resources (skilled staff and equipment) and it isn't sure that 
these resources could be found even if funding was available.

294e Tania Brewer Wellington Water 
Performance

No Wellington Water needs to meet its current standards, not lower the standards 
because they're not meeting them. They've got a bit of nerve really!

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

294f Tania Brewer Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

294g Tania Brewer Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

294h Tania Brewer Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

294i Tania Brewer Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

295 Peter O'Hara Recycling Introduce kerbside 
recycling

The scale of the status quo is inadequate to cover the whole city and would have to 
be expanded with more Park St type sites. The cost to a ratepayer is only $2/week 
for kerbside vs status quo

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

295a Peter O'Hara H2O Xtream Upgrade Fully upgrade H2O The pool deserves doing the whole job now Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

295b Peter O'Hara Civic Centre Upgrade Fully upgrade Civic Centre If the full upgrade is not done it seems likely that UHCC would be looking for spill-
over accommodation for its staff

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

295c Peter O'Hara Sustainability Grant Do not introduce grant I would want to see more details before I could agree - specific objectives - robust 
selection of programmes to be funded -
public accountability of results of successful programmes

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

295d Peter O'Hara Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

295e Peter O'Hara Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

295f Peter O'Hara Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

295g Peter O'Hara Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

295h Peter O'Hara Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

295i Peter O'Hara Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

296 Not provided Recycling Introduce kerbside 
recycling

Recycling station is always full and when some of us want to take our recycling Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about the Park Street facility is noted.

293j Other



296a Not provided H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

296b Not provided Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

296c Not provided Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

296d Not provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

296e Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

296f Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

296g Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

297 Chris Hurst Recycling Introduce kerbside 
recycling

To improve our recycling Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

297a Chris Hurst H2O Xtream Upgrade Fully upgrade H2O Price difference between the options is negligable. Also full upgrade ends use of gas. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

297b Chris Hurst Sustainability Grant Introduce grant Combat climate change Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

297c Chris Hurst Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

297d Chris Hurst Wellington Water 
Performance

Yes NZ's water needs to be improved Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  Your thoughts about NZ water quality are 
noted. Currently drinking water in Upper Hutt is rated Aa which is the best available.

297e Chris Hurst Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

297f Chris Hurst Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

297g Chris Hurst Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

297h Chris Hurst Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

298 WITHHELD Recycling Introduce kerbside 
recycling

It will be very helpful to all residents to have this kerbside recycling service Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

298a WITHHELD Sustainability Grant Introduce grant I believe this is important that we act on climate change Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. 

298b WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

298c WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

298d WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

298e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

298f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

298g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

298h WITHHELD Other (H2O) Not a priority (Civic Centre) I dont see this as a priority as well Thank you for your feedback on Council's proposals to upgrade the Civic Centre building, and H2O Xtream, your 
feedback is noted. Council has agreed to/ decided not to confirm and include these proposals in its final LTP. There 
was no option to 'not upgrade' because the Civic Centre building has been assessed as no longer fit for purpose in its 
current state and requires earthquake strengthening to an acceptable standard; and the H2O Xtream facility is almost 
25 years old and it needs a complete overhaul



299 Not provided Recycling Keep status quo Pay for twice as still need bins Some homes ie many don't need or would kerbside 
recycling. UHCC - why print these booklets and give to every household. Judging by 
interest in council election turn out - it could be promoted/advised on the internet 
and have hard copies at Council offices. The waste of these booklets will be 
phenomenal.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

299a Not provided H2O Xtream Upgrade Fully upgrade H2O Little extra cost per week so doing it now will save future more expensive rates Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

299b Not provided Civic Centre Upgrade Partially upgrade Civic 
Centre

Using present building think outside the square! I'm sure people will have good ideas Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. There was no option to 'not upgrade' because the 
Civic Centre building has been assessed as no longer fit for purpose in its current state and requires earthquake 
strengthening to an acceptable standard.

299c Not provided Sustainability Grant Do not introduce grant $100,000 for a trial? What then if no progress? Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  This Grant is a trial for 3 years after which its implementation will be reviewed and 
adjustments made on the basis of evidence. Council is also committed to implementing sustainability within all its 
activities. 

299d Not provided Performance Measures No just cut the red tape and deal with requests more promptly general govt policy file 
and forget!

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

299e Not provided Wellington Water 
Performance

No judging by so call media response time now is very poor so won't improve by faster 
servicing

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.

299f Not provided Fees & Charges No Because all this means is meetings, meetings, meetings and no action! Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees are reviewed annually; usually in conjunction with the 
Annual Plan or Long Term Plan meeting process.

299g Not provided Rates Remission & 
Postponement Policy

No Deferment solves nothing. It just escalates. Cant pay this month usually means cant 
pay double next month

 Council's Rates Remission and Postponement Policy covers the remission and postponement of rates that have been 
levied on a property, in certain circumstances of hardship. Council can support ratepayers in such situations to pay 
their rates, in a fair and reasonable way. Policy criteria is adhered to completely when assessing applications. 

299h Not provided Significance & 
Engagement Policy

No More procrastination! Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.Procrastination is not our intent, Council 
is very fortunate to have hard working, pro-active, and dedicated staff working to keep Upper Hutt a great place for 
families to live, work, and play.

299i Not provided Revenue & Financing 
Policy

No At present failing dismally to plan for future. Excessive housing poor shopping, 
facilities weak. It won't improve. We need experts not profiteers!

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Your comments about planning for the future, 
shopping, housing, and facilities are noted. Profiteering is not our intent, Council is very fortunate to have expert, and 
dedicated staff working to keep Upper Hutt a great place for families to live, work, and play.

300 Not provided Recycling Keep status quo How can we know if this is value for money when we can't see this is a weekly or 
fortnightly service and how much you'd collect. We simply can't make an informed 
choice or service comparison. If I saved money I'd be all for it, but not at the 
proposed $103 increase annually

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual receptacles for kerbside 
recycling will not be known until tenders are received for an Upper Hutt service but are likely to be 120 litre wheelie 
bins, with a separate container for glass.

300a Not provided H2O Xtream Upgrade Fully upgrade H2O Makes sense given the comparative value for money of the two options. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

300b Not provided Civic Centre Upgrade Fully upgrade Civic Centre How is this even a choice, the difference is so small. Just do it. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

300c Not provided Sustainability Grant Introduce grant We need to do more in this space Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

300d Not provided Wellington Water 
Performance

No We should be investing more in this space as a core business priority Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.

301 WITHHELD Recycling Introduce kerbside 
recycling

The current solution is not working. It is a mess. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about the Park Street facility is noted.

301a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It draws people to Upper Hutt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

301b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

More time and money should be spent on bringing businesses into Upper Hutt. Also 
more should be spent ensuring that our
infrastructure supports the growth in UH

Thank you for your submission. Thank you for your feedback about Council's proposal to fully upgrade the Civic Centre 
building. Council has agreed to include the full upgrade in its final LTP. Council is in the process of compiling 
information to expand its “Development Contributions Policy” for subdivisions within the urban area of Upper Hutt. 
Under this Policy, developments that place a burden on existing infrastructure are required to contribute to the cost of 
upgrading that infrastructure. This will be put in place as soon as it is practical to do so. Council's Economic 
development stimulus policy seeks to stimulate economic growth within Upper Hutt by encouraging development that 
provides employment and economic benefit to the city, as well as by supporting building upgrades to elevate the 
presentation and structural safety of commercial/industrial building stock in Upper Hutt.



301c WITHHELD Sustainability Grant Introduce grant Our environment is important and it is good that UHCC encourages this. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

301d WITHHELD Performance Measures Yes Measuring performance is important to show what is and isn't working and for 
transparency for ratepayers

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

301e WITHHELD Wellington Water 
Performance

No I see a lot of water wasting happening through burst pipes around UH and increasing 
the time for these call outs is more
wasteful considering we have to save water all the time.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.

301f WITHHELD Fees & Charges No Further review of fees needs to take place. We were charged for a many visits for a 
recent change to our property which were never required and it took a lot of time and 
effort to get the refund we deserved. Review what you charge now for all fees and 
why you charge them and if they are really required. be fair to your ratepayers and 
those trying to improve UH

Thank you for your feedback about the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually.

301g WITHHELD Rates Remission & 
Postponement Policy

Yes It should be as fair as possible and easy to understand for people Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

301h WITHHELD Significance & 
Engagement Policy

Yes Again this is about fairness and transparency. I have recently learnt through an 
advert for the sale of a house down the road that I am now in a "high density 
housing" area. I have been here for over 20 years and at no point has this been 
raised or discussed. I came to UH due to the space and land and now am being 
squeezed out by 6 houses being put on one section and three on another often two 
storey. This is destroying the environment I live in with no consultation.

Thank you for your submission on the Significance and Engagement Policy. The District Plan identifies the different 
residential zones and anticipated densities. Any proposed changes to the District Plan are required to go through a 
prescribed public notification process. However, it is noted that Government policy in the form of the National Policy 
Statement - Urban Development, does require metropolitan councils in high growth areas such as Upper Hutt to enable 
higher density housing and this Council is developing a Plan Change (PC50) in response to this requirement.  

301i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

There is much development happening in UH and we need to ensure that we have 
the infrastructure to support this. This should be the council priority With this 

Thank you for your submission. Council is in the process of compiling information to expand its “Development 
Contributions Policy” for subdivisions within the urban area of Upper Hutt. Under this Policy, developments that place a 
burden on existing infrastructure are required to contribute to the cost of upgrading that infrastructure. This will be put 
in place as soon as it is practical to do so.

the council should also be prioritising growing our business community and local 
jobs. 

Council's Economic development stimulus policy seeks to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city, as well as by supporting building upgrades to 
elevate the presentation and structural safety of commercial/industrial building stock in Upper Hutt. 

Also the council needs to consult with Police. Our crime is growing and we need a 
real presence and a proper station with staff 24/7. Our streets are no longer save 
and I do not feel safe working around them. We have homeless people in cars who 
are abusive when you go past and nothing is done. This scares me as I age in our 
community

Council works closely with police, community groups, and other agencies to address homelessness and crime in Upper 
Hutt; and to promote a safe, engaged, connected, resilient community. The Upper Hutt Police station is under the 
control of New Zealand Police, they control opening hours.

302 N Statham Recycling Introduce kerbside 
recycling

Economies of scale benefit all. Not everyone bothers to recycle, this makes it easier. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP..

302a N Statham H2O Xtream Upgrade Fully upgrade H2O Future proof it. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

302b N Statham Civic Centre Upgrade Fully upgrade Civic Centre Agree with your justification. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

302c N Statham Sustainability Grant Introduce grant Increase more if possible. Climate change, human caused or otherwise, is inevitably 
our future - so let's enable possible solutions.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

302d N Statham Performance Measures No Hold them to account for the contract! Water is a valuable resource. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  Wellington Water Ltd have indicated they will be unable to meet the 
previous performance measures. The exact cost for providing service capability to meet the previous measures has not 
been quantified but would require significant additional resources (skilled staff and equipment) and it isn't sure that 
these resources could be found even if funding was available. 

302e N Statham Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

302f N Statham Fees & Charges Yes Fit in the extra costs I have endorsed Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

302g N Statham Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

302h N Statham Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

302i N Statham Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

302j N Statham Other Glad you have asked. Glad it was easy to access and understand Council appreciates your comment regarding the clarity and ease of access to the consultation booklet.
303 WITHHELD Recycling Introduce kerbside 

recycling
Ensures recycling materials are captured for recycling rather than dumped. UHCC 
should be seen as exemplar concerning recycling.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP..

301j WITHHELD Other



303a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once, do it completely this saving money in long term. It will help showcase 
Upper Hutt as a desirable place to live. It
will better meet community needs.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

303b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It will cost less longer term. It will provide capacity for the growth of UHCC 
commensurate with the growth in size of our community.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

303c WITHHELD Sustainability Grant Introduce grant It will demonstrate UHCC commitment to national objectives. It will encourage action 
that might not otherwise occur. It is an
insignificant cost to ratepayers.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

303d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

303e WITHHELD Wellington Water 
Performance

Yes In part only. Maintain urgent call outs to drive improvement in service delivery by 
Wellington Water. Adopt new non-urgent call out times. Review what constitutes 
urgent call out.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

303f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

303g WITHHELD Rates Remission & 
Postponement Policy

Yes To support those in need, but test need annually through submissions by applicants Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP. Council's Rates 
Remission and Postponement Policy covers the remission and postponement of rates that have been levied on a 
property, in certain circumstances of hardship. Council can support ratepayers in such situations to pay their rates, in a 
fair and reasonable way. Policy criteria is adhered to completely when assessing applications. 

303h WITHHELD Significance & 
Engagement Policy

Yes For reasons of clarity in decision making Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

303i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

303j WITHHELD Other Nothing else Thank you for your submission.
304 Not provided Recycling Introduce kerbside 

recycling
Eldery and people with mobility issues find getting to the present recycling area too 
difficult. People pile rubbish - often unsuitable if the bins are full and closed

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about the Park Street facility is noted. 

304a Not provided H2O Xtream Upgrade Fully upgrade H2O To do a partial upgrade is like putting a sticking plaster over a problem. it just puts 
off a more expensive upgrade in the future. Also a full upgrade will hopefully increase 
the number of people using the facility.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

304b Not provided Civic Centre Upgrade Fully upgrade Civic Centre The council chambers need to be more accessible i.e. on the ground floor. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

304c Not provided Sustainability Grant Do not introduce grant People should not rely on a grant to stimulate action Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

304d Not provided Wellington Water 
Performance

Yes It seems as if this is what is happening already so more realistic Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

304e Not provided Rates Remission & 
Postponement Policy

Yes Policies always need revising and updating to meet current needs Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

304f Not provided Significance & 
Engagement Policy

Yes Policies always need revising and updating to meet current needs Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

304g Not provided Revenue & Financing 
Policy

Yes Policies always need revising and updating to meet current needs Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

305 David Gibson Recycling Introduce kerbside 
recycling

Because people should recycle and council carrying out the service means that is a 
more accountable and credible service. It also removes the uncertainty of dealing 
with a private waste management company.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council hasdecided not to 
introduce kerbside recycling in its final LTP. Your comment about the Park Street facility is noted.

305a David Gibson H2O Xtream Upgrade Fully upgrade H2O Because its a huge regional asset Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

305b David Gibson Civic Centre Upgrade Fully upgrade Civic Centre It hasnt been invested in for too long Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

305c David Gibson Sustainability Grant Do not introduce grant Not affordable Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

305d David Gibson Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

305e David Gibson Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

305f David Gibson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

305g David Gibson Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

305h David Gibson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



305i David Gibson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

306 WITHHELD Recycling Keep status quo Already pay for recycling at $8 per month. Your increase of $2.64 per week is 
expensive.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comments about emissions and efficiency are noted. 

306a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The pool is looking shabby and is much used by the community Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

306b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

306c Not provided Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

306d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

306e Not provided Wellington Water 
Performance

No The status quo is working well - no need for change Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

306f Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

306g Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

306h Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

306i Not provided Other While I understand the need to upgrade infrastructure, I don't agree with borrowing 
such large amounts of money. How can you justify a rates increase of approx 5.23% 
year on year when inflation and wage increases are no where near this rate??

Our projected rates increases include an inflationary factor supplied by BERL. This takes into account projected 
inflation in different sectors. Inflation in the construction sector is growing at a rate higher than CPI and this is 
changing by the day as more pressure is placed on the industry. However, we have also projected service level 
increases in our budget such as improvements to the swimming pool etc. This naturally means that rates will increase 
by more than CPI as we intend to deliver additional services to the community.

307 WITHHELD Recycling Introduce kerbside 
recycling

Needs to be made easy for people to do and kerbside has proven itself in other 
councils.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about the Park Street facility is noted.

307a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It's a great community facility - but I would not like to see prices increase due to 
upgrade - our rates increase should cover this

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

307b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Makes good sense to upgrade while strengthening work is happening. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

307c WITHHELD Sustainability Grant Introduce grant Good encouragement/incentive for local business Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

307d WITHHELD Performance Measures Yes Performance measures should be regularly reviewed. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

307e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

307f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

307g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

307h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

307i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

Please consider bringing forward Silverstream Bridge replacement and advocating for 
changes to improve traffic flow - there are now so many more houses in this area eg 
Wallaceville and traffic is backed up each way heading onto SH2. 

The Silverstream Bridge is part owned by Hutt City Council and Upper Hutt City Council. SH2 is under the control of 
Waka Kotahi New Zealand Transport Agency. Both Council's are advocating to central government for enhanced safety 
and efficiency of regional travel corridors; including the Silverstream Bridge replacement project scheduled for Y7-10 in 
the Long Term Plan.

Also I would like to see developers required in new sub-divisions to leave a decent 
amount of top soil on sites - the Wallaceville (Trentham sub-division is disgraceful 
with sections full of stones, and no top soil to try and garden or even grow grass. 
Thanks!

Thank you for your submission. Council is not able to stipulate any requirements around top soil dressing on  new 
subdivisions.

308 Katrina Merrifield Recycling Keep status quo A dedicated vehicle(s) picking up recycling is probably causing more emissions than 
people dropping off recycling ON THEIR WAY to doing other things! I drop it in on my 
way home for eg. However, I'd suggest adding a facility (or 2) to the north and south 
of the city for efficiency. People that care currently drop off recycling. Kerbside is 
likely to result in increased rubbish blowing round, more contaminated items, and 
more incorrect items being put in.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. 

308a Katrina Merrifield H2O Xtream Upgrade Fully upgrade H2O Do what you want/need to bring about a maximum life for the facilities, and because 
it will be a significant user of gas, get
the heat pump option done. No point being half hearted with this one, do your best!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

307j WITHHELD Other



308b Katrina Merrifield Civic Centre Upgrade Fully upgrade Civic Centre May as well do it properly so that it isn't seen as inadequate in a few years time (or 
whatever). Again, do it once properly
and get it right. If there has been no major work in 50 yrs, then it's long overdue.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

308c Katrina Merrifield Sustainability Grant Introduce grant This is fantastic - this is how we are going to change our future, so please do it! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

308d Katrina Merrifield Performance Measures Yes Sounds reasonable - trust that you are suggesting this for everyone's best interests Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

308e Katrina Merrifield Wellington Water 
Performance

No They need a serious look at how they do business - we are losing so much water 
currently and their level of service is not good enuf in response time or quality of 
work.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

308f Katrina Merrifield Rates Remission & 
Postponement Policy

Yes Sounds sensible and realistic Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

308g Katrina Merrifield Other Quality of workmanship in new subdivisions - roading and drainage that is essentially 
not built to last is disappointing as taxpayers end up footing the bill for 
repairs/mitigation work. Standards should be higher and not negotiable. Likewise, 
don't bend the rules to suit businesses with a lot of money to hand eg Fergusson 
Rest home 3 storeys should not have been allowed.

The submitters comments are noted. All  resource and building consent applications are assessed against required 
standards and criteria.  Council is in the process of compiling information to expand its “Development Contributions 
Policy” for subdivisions within the urban area of Upper Hutt. Under this Policy developments that place a burden on 
existing infrastructure are required to contribute to the cost of upgrading that infrastructure. This will be put in place as 
soon as it is practical to do so. 

309 WITHHELD Recycling Introduce kerbside 
recycling

Cost is about the same petrol to drive to recycling centre Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about the Park Street facility is noted.

309a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Great family facility Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

309b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Should be accessable to all Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

309c WITHHELD Sustainability Grant Introduce grant For the future of the planet Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

309d WITHHELD Wellington Water 
Performance

No Service needs to improve to prevent water loss Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

310 J Thom Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about the Park Street facility is noted.

310a J Thom H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

310b J Thom Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

310c J Thom Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

310d J Thom Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

310e J Thom Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

310f J Thom Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

310g J Thom Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

310h J Thom Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

310i J Thom Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy.Council has 
agreed to update this policy and it will be included in the final LTP.  

311 WITHHELD Recycling Introduce kerbside 
recycling

It's the way of the future Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about the Park Street facility is noted.

311a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Old on is tired, also very popular with the community Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

311b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

You have library in an emergency Civic centre okay for now Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. There was no option to 'not upgrade' because the 
Civic Centre building has been assessed as no longer fit for purpose in its current state and requires earthquake 
strengthening to an acceptable standard.

311c WITHHELD Sustainability Grant Introduce grant It's the way forward Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



311d WITHHELD Performance Measures Yes If your transparent about it Rates and remission - yes, needs a review Significance & 
Engagement - no sounds like platitudes

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Council values transparency and all of our policies are available online here 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Policies-and-bylaws/Manual-of-Policies 
or in hard copy by request.

311e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

311f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

311g WITHHELD Rates Remission & 
Postponement Policy

Yes Needs an update Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

311h WITHHELD Significance & 
Engagement Policy

No Sounds like platitudes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.Platitude is not our intent, this Policy is 
to provide clarity and transparency on the level of significance attached to different matters/ proposals being 
considered by Council and the intended engagement/ consultation with the community on those matters/ issues 
based on the assessed level of significance.

311i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

312 WITHHELD Recycling Introduce kerbside 
recycling

Present recycling does not encourage people to recycle - my neighbours throw their 
recycling in the rubbish bin. It is an effort to drive over to the centre, esp for older 
people. Also need more things in scope - 1 & 2 not enough for plastics - need 3, 5 
and soft plastics to be taken, plus green waste could be started to reduce the waste 
stream. At the recycling center, it is often over full - many times I have been and it is 
completely full, so capacity obviously less than demand.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about accessibility and the Park Street facility is noted. A 
number of factors will influence what percentage of materials collected will actually be recycled, these include: 
Individuals preparing their recyclable materials correctly and the ongoing availability and affordability of technology 
and markets equipped to accept materials from Upper Hutt for recycling.

312a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Pool is popular and needs maintaining Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

312b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Staff and council deserve good work buildings Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

312c WITHHELD Sustainability Grant Introduce grant Need to work to improve the city this way Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

312d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

312e WITHHELD Wellington Water 
Performance

No Need water metering to increase water conservation, not making Wellington Water 
rush around faster to the leaks

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Water meters as 
raised in this submission, are not related to the proposals for the 2021 – 2031 Long Term Plan that Council consulted 
on.

312f WITHHELD Fees & Charges Yes Need to pay for things somehow Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

312g WITHHELD Rates Remission & 
Postponement Policy

Yes Need to help poorer members as best we can Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

312h WITHHELD Significance & 
Engagement Policy

Yes Council needs to keep ratepayers informed better Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.This Policy is to provide clarity and 
transparency on the level of significance attached to different matters/ proposals being considered by Council and the 
intended engagement/ consultation with the community on those matters/ issues based on the assessed level of 
significance.

312i WITHHELD Revenue & Financing 
Policy

Yes sounds sensible Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

313 WITHHELD Recycling Keep status quo Keep Park Street recycling but also have one south of Upper Hutt. With all the new 
housing rates etc Surely we don't need further increases to dispose of rubbish.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

313a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Would be nice to fully upgrade but only limited number of rate payers use the pool 
etc. Also costs are growing fast.

Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

313b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

313c WITHHELD Sustainability Grant Do not introduce grant Again more money from ratepayers. More houses = more rates for council Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

313d WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

313e WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.



313f WITHHELD Other I believe at this time Council should review expenditure and salaries - workforce etc. 
Young rate payers paying off mortgages and older ratepayers living on retirement 
funds

Thank you for your submission. Council reviews its expenditure on an annual basis and affordability of rates is a key 
consideration for Council. 

314 Not provided Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

314a Not provided H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

314b Not provided Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

314c Not provided Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

313d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

313e Not provided Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

314f Not provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

314g Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

314h Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

314i Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

315 Not provided Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

315a Not provided H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

315b Not provided Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

315c Not provided Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

315d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

315e Not provided Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

315f Not provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

315g Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

315h Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

315i Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

316 Mike Horner Recycling Keep status quo Unless there is provide evidence of substantial non-recycling, keep status quo. I was 
against the move to private contractors, but admit I was wrong The current 
providers/systems work well. In particular the is very little 'rubbish' left on kerbsides 
and/or blowing in the wind

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Unfortunately under the current mixed system for recycling Council 
doesn't have access to information on the percentage of Upper Hutt residents who recycle.

316a Mike Horner H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

316b Mike Horner Civic Centre Upgrade Partially upgrade Civic 
Centre

No evidence that full upgrade would provide 'value' in relation to performance. Full 
upgrade might boost ego of Mayor, but will increasing 'working from home' or likely 
future technology impacts and opportunities, money spent on creating a 'corporate 
HQ' could be better directed or saved.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor would enable us to provide an 
adequate, fit for purpose, and efficient workspace to staff, something which has been compromised for some time 
now. The alternative of having staff work permanently out of two or more buildings is the least efficient, and least 
favoured.

316c Mike Horner Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

316d Mike Horner Performance Measures Yes If you don't 'measure' you cannot 'manage' Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

316e Mike Horner Rates Remission & 
Postponement Policy

Yes Year on year, above inflation rises have major impact on retired people with fixed or 
below inflation increase in income

Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

316f Mike Horner Significance & 
Engagement Policy

Yes Keep us informed - provided Council is truly prepared to listen (not always evident in 
past)

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

316g Mike Horner Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



Capital expenditure: Silverstream Bridge Replacement 1. Developers of new housing 
should be contributing significantly to cost of roading infrastructure (e.g. Wallaceville 
estate and Pinehaven Hills) 

Council is in the process of compiling information to expand its “Development Contributions Policy” for subdivisions 
within the urban area of Upper Hutt. Under this Policy developments that place a burden on existing infrastructure are 
required to contribute to the cost of upgrading that infrastructure. This will be put in place as soon as it is practical to 
do so. 

2. Silverstream/SH2 intersection will not be valued by new bridge - unless proper 
interchange is constructed. Council should not replace bridge in isolation, work with 
those responsible for state highways

The Silverstream Bridge is part owned by Hutt City Council and Upper Hutt City Council. SH2 is under the control of 
Waka Kotahi New Zealand Transport Agency. Both Council's are advocating to central government for enhanced safety 
and efficiency of regional travel corridors; including the Silverstream Bridge replacement project.

317 Robert Gregory Recycling Introduce kerbside 
recycling

It makes it easier to recycle. Mum and dad live in Wainui which has had kerbside for 
a long time, and it reduces the amount of waste going to the landfill. It can be a bit 
much travelling to the Park St station.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

317a Robert Gregory H2O Xtream Upgrade Fully upgrade H2O Over the 10 years the difference in cost is negligible compared to partial upgrade Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

317b Robert Gregory Civic Centre Upgrade Fully upgrade Civic Centre Again the difference in cost is negligible Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

317c Robert Gregory Sustainability Grant Introduce grant The cost is small and stimulating sustainability is a good goal Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

317d Robert Gregory Wellington Water 
Performance

Yes They are not going to perform any better as it meets their current real timeframes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

317e Robert Gregory Rates Remission & 
Postponement Policy

Yes I think in the current climate it has been proven that a lot of financial assistance 
could be easier to apply for for those in need

Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

317f Robert Gregory Revenue & Financing 
Policy

Yes It is time for a review Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

317g Robert Gregory Other I think if kerbside recycling does go ahead, clear guidelines should be sent to 
households to avoid containation and it becoming rubbish. Also maybe a look at the 
changes Hutt City Council is doing to see the most beneficial kerbside recycling

Thank you for your submission. Council supports education initiatives to support community learning about what is, 
and is not recyclable, this will continue.

318 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

318a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

318b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

318c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

318d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

318e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

318f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

318g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

318h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

318i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

319 WITHHELD Recycling Keep status quo It works well and keeps rates down. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

319a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The rehabilitative pool will be an asset, the rest could be delayed. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

319b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Full upgrade not required. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured.

319c WITHHELD Sustainability Grant Do not introduce grant Not clear that this will achieve anything worthwhile. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

319d WITHHELD Performance Measures No Fine as is. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

316h Mike Horner Other



319e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

319f WITHHELD Fees & Charges Yes This is a cautious Yes...it is not clear enough what exactly has changed. I recognise 
some change is required.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Current and previous 
year's costs are always available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

319g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

319h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

319i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

319j WITHHELD Other The UHCC is an above average council in NZ, please keep focused on doing good 
quality work that will provide real benefits to rate-payers; and do not waste time or 
money on virtue-signalling like the new colours on the council steps.

Council appreciates your comment regarding the good work. With regard to painting the steps in front of the Civic 
Centre -  as an organisation that values diversity, inclusion, and encourages understanding of all people, we felt it was 
important raise awareness about some of the challenges the rainbow community face. 

320 WITHHELD Recycling Keep status quo you removed this option - without reducing our rates - forced us all to seek our own 
providers. Just a slap in the face to now look at bringing it back and charging us in 
the rate! What a joke!!!

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation.

320a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Well used resource in the community Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

320b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Earthquake strengthening I agree with but adding on another story to the building to 
expand is a waste of time and not needed

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

320c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

320d WITHHELD Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

320e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

320f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

320g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

320h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

320i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

I along with a large number of fellow citizens in Silverstream and Pinehaven - I 
OPPOSE the land swap! Keep Silverstream Spur as a public reserve. I want the Spur 
to made accessible and a beautiful park for recreation purposes for my family to 
enjoy. I dont want houses built on the Spur. I am OPPOSED to a road through 
Silverstream Spur to open up the Guildford land for development. I dont want 
housing developed on the Pinehaven and Silverstream Hills. I am OPPOSED to the 
Southern Growth Area because, its a bad idea for future development. Its in conflict 
with sustainability goals  

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

I want Coucils Pinehaven flood model revoked and done again correctly. I want 
transparency about the true cost of the Pinehaven streamworks, including the cost o 
the 2 new road culverts and the purchase of houses. I want flood protection for 
Pinehaven

Thank you for your feedback. The flood modelling to which you refer has been peer reviewed by experts and tested 
through the RMA processes. The cost of replacing the two culverts in the Pinehaven Stream along with the purchase of 
property associated with that project are operational matters and can be dealt with outside this consultation process. 

321 WITHHELD Recycling Introduce kerbside 
recycling

Because it is not easy for all residents to make trips to the recycling station for a 
whole range of reasons. I am happy to pay
the extra cost in the rates to have this service

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about access are noted.

321a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is a great asset to the community, especially for families who can't or are unable to 
travel to other places to go swimming or have fun in the water.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

321b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It will be an asset to the community and enable the council to better deliver its 
services. The building should be strengthened seismically and meet the appropriate 
standards.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

321c WITHHELD Sustainability Grant Introduce grant As a trial and then evaluate whether the grant is meeting expectations or not. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  This Grant is a trial for 3 years after which its implementation will be reviewed and 
adjustments made on the basis of evidence. 

320j WITHHELD Other



321d WITHHELD Performance Measures Yes All good businesses and organisations should be regularly updating their policies in 
line with best practice and ensure they
are fit for purpose

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

321e WITHHELD Wellington Water 
Performance

Yes It makes sense to be aligned with Wellington Water Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

321f WITHHELD Fees & Charges Yes To enable council to provide the services they are proposing Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

321g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

321h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

321i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

321j WITHHELD Other Please put in kerbside recycling as soon as possible Thank you for your submission. Your request is noted. At this time Council does not have available a suitable facility to 
support your request. 

322 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

322a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

322b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

322c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

322d WITHHELD Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

322e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

322f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

322g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

322h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

322i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

323 WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

323a WITHHELD Wellington Water 
Performance

No The service is disgraceful. Wellington Water works for us - not us for them Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Wellington Water 
Ltd is a Council Controlled Organisation which shares its ownership across 6 councils. This added complexity has 
resulted in frustrations which Upper Hutt City Council airs from time to time. The Government's intention to reform the 
delivery of water services within the next 3 years is likely to remove the current operating model.

323b WITHHELD Other (Recycling) We should get rid of the costs of the Park Street recycle depot. Residents 
should continue to pay for their own kerbside recycling. Its a lot cheaper if council do 
not do any of the recycling. (Civic Centre) No. Only do seismic work required by law. 
(Anything else) 244 million of debt is far too much. Goal should be for minimum debt. 
Debt should be only for essential infrastructure - pipes etc. The consultation process 
is too short and the presentation is biased and makes finding out the key facts (eg 
fees and charges) difficult because you need to look up the intranet. It feels like 
"consultation" because you have to by law, rather than consultation because council 
want to.

Your thoughts regarding Recycling, Civic Centre, Council debt and priorities are noted. With regard to consultation, 
Council is committed to genuine consultation and engagement with the community. There is always a balance to draw 
between the quantity of information provided and ensuring it is easy to read and absorb.   

324 WITHHELD Recycling Introduce kerbside 
recycling

The Park Road recycling facilities are too small and for a while there, they were 'over-
flowing' and not emptied regularly enough. The facility was a real 'eye-sore' when 
driving to Maidstone Park. It resembled a local dump when full - I had a friend from 
out of town in the care once, and as we drove past she asked me if it was a rubbish 
dump. This is not a sight she would have seen in her local community of the Kapiti 
Coast

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about the size and the look of the Park Street facility are 
noted. 

324a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Its really important to have healthy and attractive leisure activities (for all ages) in 
Upper Hutt. With all the growth in terms of housing, the city needs a facelift, and that 
includes this facility. It is important to create a sense of vibrancy and this is an
important upgrade to help with this.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



324b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

This is not an area I've really seen being used extensively by the public. Perhaps if 
interest in its use was greater, this could warrant the fuller upgrade. I guess I don't 
really know the stats on use - so I may be quite wrong here. I think if there
was one area that could be a partial upgrade by choice - this would be the one for 
me.

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade option in its final LTP. Council regularly hosts and supports community and other agency 
meetings, events, forums, and working groups in the Civic Centre and our ability to support this is projected to be 
enhanced in an upgraded Civic Centre.     

324c WITHHELD Sustainability Grant Introduce grant Important initiative - important to offer some incentives. Fully support this. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

324d WITHHELD Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

324e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

324f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

324g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

324h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

324i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

325 WITHHELD Recycling Keep status quo Cost is too great for residential ratepayers when consideration is given to adding 
wheelie bin at own cost

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

325a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

325b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

325c WITHHELD Sustainability Grant Do not introduce grant Not enough information at present to involve ratepayers. Cost should be put on 
emitters/polluters

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

325d WITHHELD Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

325e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

325f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

325g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

325h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

325i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

326 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

326a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

326b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

326c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

326d WITHHELD Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

326e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

326f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

326g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

326h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

326i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

327 WITHHELD Recycling Introduce kerbside 
recycling

We use the Park St recycling but would prefer kerbside. Would the council provide 
containers for glass and plastic bottles and paper and cardboard?

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.



327a WITHHELD H2O Xtream Upgrade Partially upgrade H2O There is not a lot of difference in cost to fully upgrade but doesn't seem necessary Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

327b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

It all seems fine to me! Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

327c WITHHELD Sustainability Grant Do not introduce grant All a bit vague Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

327d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

328 Gordon Recycling Keep status quo Currently working and constant rates increases are not viable. Even 5% is to much Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about rate rise affordability are noted.

328a Gordon H2O Xtream Upgrade Fully upgrade H2O But maybe should charge more to those that use it (user pays) Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. It is Council policy to fund capital expenditure items from a range of sources including rates, development 
contributions, capital subsidies, restricted funds and through new or extended borrowings. Fees and Charges for 
Council facilities are set annually.

328b Gordon Civic Centre Upgrade Partially upgrade Civic 
Centre

Keep to basics. Its our money not yours! Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

328c Gordon Sustainability Grant Do not introduce grant Low $'s but also a luxury expense! Basics! Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

328d Gordon Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

328e Gordon Wellington Water 
Performance

No Already not good enough and your letting that become ok.. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

328f Gordon Fees & Charges No Leave things as is Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

328g Gordon Other Go back to basics before considering other things. 5% on average is still 50% over 10 
years!! Not viable!!

Thank you for your submission, your feedback about rates affordability are noted.

329 Martin Recycling Introduce kerbside 
recycling

Keep landfill option going as long as possible without it being filled with items that 
could have been recycled.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP, 

329a Martin H2O Xtream Upgrade Fully upgrade H2O Widely used community facility Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

329b Martin Civic Centre Upgrade Fully upgrade Civic Centre Comunity facility Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

329c Martin Sustainability Grant Do not introduce grant Not needed companies and people are doing this anyway Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

329d Martin Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

329e Martin Wellington Water 
Performance

No No because this will lead to increased costs Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

329f Martin Fees & Charges Yes Go to pay for stuff Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

329g Martin Rates Remission & 
Postponement Policy

Yes Seems like a good idea Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

329h Martin Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

329i Martin Revenue & Financing 
Policy

Yes Policies like this need updating to stay relevant Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

329j Martin Other Upper Hutt has the worst main st to drive down in WGNT region possibly the country. 
You urgently need to get rid of the speed bumps and make the Man St something 
people actually want to drive down without needing an SUV

Thank you for your thoughts about Main Street. Roading is considered to be operational in nature and your concerns 
will be investigated and considered as part of Council's day to day operations.

330 WITHHELD Recycling Keep status quo We pay for our own and the Maidstone facility is effective now with the three 
container turn around

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

330a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is a great facility for the community Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

330b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Facility needs to be improved. Often a facility used as central point across region 
between Wairarapa and Kapiti. If upgraded could become main location after a big 
emergency event.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. The primary objective is to seismically strengthen the civic building so it can 
continue to function as the hub for delivering services to the community post a natural disaster. 



330c WITHHELD Sustainability Grant Introduce grant Dont understand enough about what it will provide Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

330d WITHHELD Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

330e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

330f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

330g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

330h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

330i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

330j WITHHELD Other Look at options for parking at Silverstream given no park and ride facility large 
enough for Silverstream rail station and for school pick ups

On street parking is considered to be operational in nature and your comments will be investigated and considered as 
part of Council's day to day operations.

331 Thoman Doolan Recycling Keep status quo Keep the status quo. The cost is less to the ratepayers. Residents will either re-cycle 
or not, even if they have their own bins. Recycle bins will just add more rubbish on 
the streets and roads

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has .decided 
not to introduce kerbside recycling in its final LTP. Your comments about cost and rubbish are noted.

331a Thoman Doolan H2O Xtream Upgrade Partially upgrade H2O Partially upgrade at this stage. Maybe look at full upgrade next time round Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

331b Thoman Doolan Civic Centre Upgrade Fully upgrade Civic Centre Not much difference between the two costings. Full upgrade. But do it efficiently and 
no delays

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

331c Thoman Doolan Sustainability Grant Introduce grant If it keeps the city and district cleaner and more safer to live in the city Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

331d Thoman Doolan Performance Measures Yes As long as feedback is listened to. Need to move forward Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

331e Thoman Doolan Wellington Water 
Performance

Yes Wellington Water runs the service - so makes sense to align with their operation. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

331f Thoman Doolan Fees & Charges Yes Keep it more on a level playing field Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

331g Thoman Doolan Rates Remission & 
Postponement Policy

Yes More clearer Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

331h Thoman Doolan Significance & 
Engagement Policy

Yes Again feedback from residents. Be transparent Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

331i Thoman Doolan Revenue & Financing 
Policy

Yes As long as it benefits ratepayers and residents of Upper Hutt Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

331j Thoman Doolan Other Happy to pay rates for Council to keep infrastructure in place and keep city safe and 
working. Not happy with a service request that was submitted in June 2020! number 
REDACTED. Oak tree in nature strip cracking footpath and causing cracking in our 
concrete block fence! (damage caused by tree roots). Have rung Council at least 4 
times. And 'REDACTED' (Parks and Reserves) at least twice. Job still not done!! Have 
put in submissions previously to remove large oak trees because of damage. We pay 
rates but dont get service when we really need it!! Timeframe is totally 
unacceptable!!. May need to take matters in our own hands!

Thank you for your feedback. This is an operational matter which staff have investigated and responded to you upon. If 
you require further information/discussion then you are encouraged to contact the council officer with whom you have 
already had dialogue 04 527 2169.

332 WITHHELD Recycling Keep status quo It is too late to introduce kerb side recycling - Upper Hutt may be one of the few 
places in New Zealand that has totally missed the boat in that regard.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comment about timeliness is noted.

332a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I personally don't think it is necessary to upgrade H20 Xtream but it may be 
necessary to stop children being poisoned by
chlorine gas. But that is a Health & Safety issue isn't it?

Thank you for your feedback on Council's proposal to upgrade H2O. Your support of a partial upgrade is noted. Council 
has decided to include the full upgrade option in its final LTP.      

332b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I personally don't think it is necessary to to upgrade the Civic Centre when so many 
other things are run down and dysfunctional.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

332c WITHHELD Sustainability Grant Do not introduce grant The council has been very good at creating a non sustainable city - i.e. overloading 
the infra structure with infill housing and massive subdivisions and plans for lots 
more which is a great way of causing less water services, more traffic and more 
pollution.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your concerns about infrastructure and development are noted.

332d WITHHELD Performance Measures Yes Any performance improvement would be wonderful seeing as there isn't much 
happening in that regard. Response from Council when approached about leaking 
pipes on the paths etc has taken months to put right.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  If you have reported an issue to Council and it is not resolved within 
your expectations, please contact us again so that we can follow up, you can call 04 527 2169.



332e WITHHELD Wellington Water 
Performance

Yes Why should we use less water - for our homes and gardens - if the Council continues 
to allow more water wastage than my
household would use annually.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

332f WITHHELD Fees & Charges Yes If that means funds to manage unkept roadside berms, removing litter and graffiti 
then that would be a plus.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Provision of bins in 
public places for waste, and graffiti prevention and removal initiatives are funded from Council's operational budget. 
Council does not routinely mow residential berms, residents may mow the berm in front of their house should they 
wish to do so.

332g WITHHELD Rates Remission & 
Postponement Policy

Yes Any benefit from rates remission would be a plus to pensioners and those who have 
lost their jobs due to Covid 19.

Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

332h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

332i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

332j WITHHELD Other Rates are the biggest drain on the finances of people on fixed incomes and those 
who get nearly nothing in the way of interest on their life savings. Exorbitant rates 
that supply very little for the payer only support one thing - i.e. the city councils grand 
plans for redeveloping their own buildings.

Thank you for your submission. Your feedback about living on a fixed income, and about rates is noted.

333 Olivia Freeth Recycling Keep status quo You can get a wheelie bin through a private company for cheaper, and then use the 
recycling centre for any over flow - find this better

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

333a Olivia Freeth H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

333b Olivia Freeth Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

333c Olivia Freeth Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

333d Olivia Freeth Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

333e Olivia Freeth Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

333f Olivia Freeth Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

333g Olivia Freeth Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

333h Olivia Freeth Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

333i Olivia Freeth Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

334 WITHHELD Recycling Keep status quo Drop off point works, could this be extended to have a drop off point for UH South & 
North along with the central point

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There  is no provision in the budget to open additional sites. 

334a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I ticked yes, however our family do not use the pool as it is too expensive, we travel 
to Stokes Valley. I would like to see discounted prices for rate payers/residents. We 
should have to fund a service for out of towners

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Special pricing for residents and non-residents was not proposed as part of the LTP consultation. This 
would be difficult to manage and would need to be part of a Fees and Charges discussion. User charges are direct 
charges to people and/or groups who use certain Council services such as aquatic facilities. 

334b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not a high priority Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

334c WITHHELD Sustainability Grant Introduce grant On the proviso it moves the needle for our city Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

334d WITHHELD Performance Measures No They need to improve and meet the predefined targets Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

334e WITHHELD Wellington Water 
Performance

No They need to improve and meet the predefined targets Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

334f WITHHELD Fees & Charges No There was no detail on these in the plan, so I am unable to make an informed 
decision

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.  Current and previous year's costs are always available 
online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Fees-and-charges or in hard copy by 
request.

334g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

334h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



334i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

There is a perception that the plants at roundabouts and near roading are always 
being swapped out. Lets stop that, put in something durable and long lasting. 

Thank you for your submission. Gardens and plantings are considered operational in nature and will be further 
investigated and considered as part of Council's day to day operations.

When you are proposing a ~5% increase year on year, you need to trim the nice to 
haves. 

Your feedback on rates rises is noted.

Disapointed to see that the Riverstone turn off and the River Road death trap have 
no proposed improvements. 

SH2 (including Moonshine Bridge)  is under the control of Waka Kotahi New Zealand Transport Agency. As the road 
controlling authority, they determine the works that are appropriate. Council will continue to advocate central 
government for enhanced safety and efficiency of regional travel corridors.

I would encourage UHCC to work within their budget, no one in our household gets a 
5% raise year on year.

Your feedback on budgeting is noted.

335 Graham Stevens Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

335a Graham Stevens H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

335b Graham Stevens Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

335c Graham Stevens Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

335d Graham Stevens Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

335e Graham Stevens Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

335f Graham Stevens Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

335g Graham Stevens Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

335h Graham Stevens Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

335i Graham Stevens Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

336 WITHHELD Recycling Introduce kerbside 
recycling

If the public station is overused, that says people are interested in recycling. Imagine 
how many households would use it if it was house collected and council lead. It is 
hypocritical to be 'green' yet charge through private companies. How much is going to 
landfil?

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  More than 60% of recyclable material collected at Park Street is 
uncontaminated and is recycled with minimal additional processing. Material deposited outside of approved containers 
is regarded as contaminated and is landfilled. 

336a WITHHELD H2O Xtream Upgrade Fully upgrade H2O More people will be bale to use the facility Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

336b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Less than 20c per week difference for some thing that is going to need to be done in 
the future anyway

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

336c WITHHELD Sustainability Grant Do not introduce grant Put the extra money into providing recycling Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

336d WITHHELD Performance Measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

336e WITHHELD Wellington Water 
Performance

No Sort out this, they need to deal to things quicker. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

336f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

336g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

336h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

336i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

336j WITHHELD Other Please sort out junction at Main Road North Beechwood Lane. NZTA are useless. 
Local government moves way quicker. I don't want myself or kids to have to witness 
another death!

Thank you for your feedback. This is an operational matter which staff can investigate with Waka Kotahi New Zealand 
Transport Agency. We encourage you to contact the Council's Roading Manager to talk through your concerns with him 
before investigations are commenced 04 527 2169.

337 WITHHELD Recycling Introduce kerbside 
recycling

It is too easy to throw recycling into the landfill. If we had kerbside recycling, I believe 
more people would recycle and be mindful about the environment. This would have 
immense benefits for the planet. If more people were genunely concerned about the 
future of the planet, then their voices may encourage non believers into adopting 
green initiatives, and that can only be positive for everyone and everything.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

334j WITHHELD Other



337a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes its a great money maker for Upper Hutt. Its a wonderful pool - dont let it go to low 
upkeep standards. Everyone loves it, its great for exercise for every age and fitness 
level. Its a social meeting hub - But please keep the cafe vibrant - kids love hot chips 
and lollys when they are there all afternoon - health foods good for their parents, but 
kids want junk food options

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Council does not manage the café located within H20, it is leased by a private business. Council 
encourages healthy food and beverage choices at all of our facilities and events.

337b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Cos its beautiful with wonderful displays. Have events that will encourage out of 
towners visit U.H to enjoy it. The cafe there is wonderful and we feel proud of it. Its a 
great place to show friends our arts and crafts. The Civic Centre has easy parking, 
train connection and the potential to be a massive drawcard plus it is earthquake 
safe

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your comments about the centre are noted.

337c WITHHELD Sustainability Grant Introduce grant Yes its healthy and a no brainer for a healthy atmosphere. Forward thinking and the 
way to keep our city clean and healthy for future generations

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

337d WITHHELD Performance Measures Yes If it helps to meet goals and targets more efficiently then include the updates Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

337e WITHHELD Wellington Water 
Performance

Yes Keep the water the most up to date and modern thinking. Water is as vital as oxygen 
and we can't live without it so do whatever is needed to protect and preserve it

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

337f WITHHELD Fees & Charges Yes It sounds fair enough and I trust the council to do the right thing here Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

337g WITHHELD Rates Remission & 
Postponement Policy

Yes Make it easier for people in hardship to pay rates Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

337h WITHHELD Significance & 
Engagement Policy

Yes Good to have involvement with interested parties where relevant Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

337i WITHHELD Revenue & Financing 
Policy

Yes Time for a review - 10 yrs ago last review is a long time Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

338 WITHHELD Recycling Introduce kerbside 
recycling

If we are serious about recycling and sustainability we need to do this. People recycle 
more from their doorstep. Not everyone can afford a car and recycling to the station

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about affordability and access are noted.

338a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This is a major Upper Hutt attraction. The addition of a hydrotherapy pool should 
make this facility available to all. I hope there is wheelchair access and easy access 
for disabled

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

338b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre We need to do most of this work as it involves earthquake strengthening Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

338c WITHHELD Sustainability Grant Introduce grant As a trial. I would want it to have a major not minor effect if we are funding it. So not 
for individual houses to have solar panels but to encourage businesses to reduce 
emissions.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. his Grant is a trial for 3 years after which its implementation will be reviewed and 
adjustments made on the basis of evidence. 

338d WITHHELD Performance Measures Yes Needs to be all together in one place and updated Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

338e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

338f WITHHELD Fees & Charges Yes As long as it doesnt include water rates Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Some fees and 
charges relate to the 3 waters however, a uniform 'water rate' is not proposed.

338g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

338h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

338i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

338j WITHHELD Other We do not want what happened in Wellington to happen here. I hope our 
infrastructure is being regularly updated

Thank you for your feedback, your concern is noted. Review of infrastructure/facilities is part of Council's asset 
management planning.

339 WITHHELD Recycling Keep status quo On a limited budget choices need to be made. The current system allows people to 
recycle as and when they need to

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Council supports education initiatives to support community learning 
about what is, and is not recyclable, this will continue. Your feedback about budget limitations and access are noted.

339a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Future planning. Upper Hutt promotes itself as family orintated. Wet weather 
activities for the whole family need to be of good quality

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

339b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre More future planning. The city is growing. The civic centre needs to keep up with 
providing services in a suitable environment

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

339c WITHHELD Sustainability Grant Introduce grant Working with local organisations to promote sustainability has to be good for the city Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

339d WITHHELD Wellington Water 
Performance

No Call out responses need prompt action Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  



339e WITHHELD Fees & Charges Yes Across the board, delivery of services have increased in cost Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your perception about 
cost increases is noted.

339f WITHHELD Rates Remission & 
Postponement Policy

Yes Revision, clarity and aligning with legislation makes sense Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

339g WITHHELD Significance & 
Engagement Policy

Yes Sounds like working towards open and transparent government Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

As I live in Riverstone Terraces I would value a plaque on or around the site of 
McCurdy's 'castle' to remember some of the valleys history. 

Thank you for your feedback, your request is noted and will be passed on to an operational team to assess.

As the population of the city increases through infill and new developments the 
roading/water/waste etc services (basic infrastructure) need to keep pace. 
Congestion needs to be considered. Lessons should be learnt from the disgraceful 
road toll on the original river road. When the Spur and Totara Park sections are 
developed and Wallaceville Estate are completed, the supporting services need to be 
ready to meet increased demand.

Council is in the process of collating the required information to enable it to adopt a "development contributions 
policy". New developments would need to pay contributions towards the cost of infrastructure provision related to their 
development needs. River Road (SH2)  is under the control of Waka Kotahi New Zealand Transport Agency. As the road 
controlling authority, they determine the works that are appropriate. Council will continue to advocate central 
government for enhanced safety and efficiency of regional travel corridors.

340 John and Jenny Pepper Recycling Keep status quo Generally satisfied with the present arrangement. Consideration of recycling centre in 
southern area of the city, subject to a suitable site being available. Alternatively a site 
should be provided at Silverstream landfill which allows access without fees being 
charged as at present.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There  is no provision in the budget to open additional sites. Your 
suggestion for Silverstream Landfill is noted.

340a John and Jenny Pepper H2O Xtream Upgrade Fully upgrade H2O Note we seriously question the figures that have been calculated for the full upgrade 
as against only a partial scheme

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Costs quoted take into consideration inflation, contingencies, and other aspects that could impact project 
costs. Council acknowledges that market and economic forces beyond our control could impact final project costs.

340b John and Jenny Pepper Civic Centre Upgrade Partially upgrade Civic 
Centre

We do not support the full upgrade that includes a full extension above the existing 
offices. Regional mergers and got proposals for water/sewage will reduce the need 
for additional office accommodation. There are also a number of alternative buildings 
within the UH CBD that could be utilised or leased. Electronic communication has 
also reduced the necessity for centralised office accommodation.

Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, fit for purpose, and 
efficient workspace to staff, something which has been compromised for some time now. The alternative of having 
staff work permanently out of two or more buildings is the least efficient, and least favoured.

340c John and Jenny Pepper Sustainability Grant Introduce grant We support the proposal to achieve greater sustainability by the council in daily 
operations and policies

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

340d John and Jenny Pepper Performance Measures Yes However there is a need to monitor their performance et audit works and records Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Council performance measures are reported quarterly at the Finance 
and Performance Committee Meeting and annually in Council's Annual Report.

340e John and Jenny Pepper Wellington Water 
Performance

Yes We have concerns that Wellington Water does not meet their present obligations eg 
repair of water leaks around the city in a timely manner

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

340f John and Jenny Pepper Fees & Charges Yes We have concerns that council is subsidising private developments. There is a need 
to ensure that developers pay fair and
reasonable costs and not fall on existing ratepayers

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Council is in the 
process of collating the required information to enable it to adopt a "development contributions policy". New 
developments would need to pay contributions towards the cost of infrastructure provision related to their 
development needs.

340g John and Jenny Pepper Rates Remission & 
Postponement Policy

Yes Clarification will be beneficial for ratepayers Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

340h John and Jenny Pepper Significance & 
Engagement Policy

Yes Improvements are needed to the existing policy. We feel that the community is 
ignored on key issues and proposals in the city

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

340i John and Jenny Pepper Revenue & Financing 
Policy

Yes Transparency is essential Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

We have considerable concerns regarding the current and future developments 
within the city. Notably the proposed land swap involving the Silverstream Reserve - 
Spur. We are totally opposed to the land swap and development of the ridge line 
from the spur to Whitemans Valley. The development will adversely affect the 
Silverstream area and its character eg. - loss of character - visual - road traffic hazard - 
flooding issues - conflicts with sustainability goals of council - conflict with 
environmental policy - protection of nature 

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

339h WITHHELD Other

340j John and Jenny Pepper Other



ANYTHING ELSE? (continued) (provided as an attachment which has been scanned 
and entered below) If you have any other feedback about this plan, or the work of 
Council, please tell us here 1, We would like to see Council consider having more 
residential accommodation within the current CBD area i.e. a mix of 
apartments/townhouses with retail on ground level. There are far too many empty 
buildings currently within the CBD, despite Councils generous incentives to attract 
new business. From our observations there appears to be a lack of new business 
being created but plenty of “shop hopping”  

The District Plan currently provides for residential accommodation at above ground level within the CBD.

We also often have concerns about our personal safety when walking in the CBD 
area in the evening due to lack of occupancy and effective Community Policing. An 
increase in residential units within the CBD would prevent our perceived safety 
concerns and provide a more vibrant atmosphere in the City. We feel that 
development work around the CBD and railway stations should be a priority for 
Council in their plan to regenerate and revitalise the city as opposed to giving 
approval to private development in the Southern Growth Area which would destroy a 
valuable green site. 

Council is currently preparing Plan Change 50 to the District Plan which, amongst other matters, will propose the 
rezoning of land to increase housing supply across Upper Hutt. The existing funding in current Plans will allow for Main 
Street between the Mall and Princes Street to be refurbished to a similar level as already exists in Princess Street and 
the north end of Main Street. New Zealand Police manage allocation of resources within the Hutt Valley; including the 
Upper Hutt CBD. Council works closely with police, community groups, and other agencies to promote a safe, engaged, 
connected, resilient community. 

Development approval of green sites should always be regarded as a last resort for 
Council to consider. Building on such sites means that the vista of natural ridge lines 
is lost to residents forever. We oppose the land swap being proposed with the 
Guildford Development Group. Loss of an outstanding natural and ecological beauty 
such as the Silverstream Spur and ridgelines (Southern Growth Area) would be a 
travesty for our City! The bird and wildlife currently inhabiting this area need our 
protection to ensure a major attraction for not only the residents of Upper Hutt but 
also for visitors and future generations. We have, in the past, received overseas 
visitors who have remarked on the beauty and attractive nature of the wooded hills 
surrounding Silverstream and Pinehaven districts. Southern Growth Area issue - We 
are very much opposed to this because: i. It totally contradicts Council’s 
Sustainability Policy and Environmental Protection Policy, as outlined in your 2021-
2031 Long Term Plan Booklet. We believe that protection of this area should include 
a comprehensive review of the future use of this land e.g. Developed into a regional 
park and made accessible for recreational purposes for families living in the Upper 
Hutt City and Wellington Environs.

Your comments regarding the Silverstream Spur and the Southern Growth Area are noted.

341 Umesh Bhujbal Recycling Keep status quo We already have good functional recycle station at Upper Hutt, that too 24x7 open Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

341a Umesh Bhujbal H2O Xtream Upgrade Fully upgrade H2O We are growing (Upper Hutt) the pool is getting crowded way more than before Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

431b Umesh Bhujbal Civic Centre Upgrade Partially upgrade Civic 
Centre

Work from home could be an option that started currently due to the C-19 pandemic, 
can this carry forward?

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. Many 
staff were able to work from home during the Covid-19 pandemic to keep essential services operating. While working 
from home can be efficient for some roles, it is not the most efficient or cost effective option for others. Council 
supports working from home where it is the best option.

341c Umesh Bhujbal Sustainability Grant Introduce grant To meet NZs carbon emission, this will be a better opportunity to show us, we are in 
this together

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

341d Umesh Bhujbal Performance Measures No No comment Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

ii. The dangers of developing this piece of land will involve use of heavy construction 
vehicles, impact of traffic negotiating roundabouts and narrow roads in the area, 
safety issues for kindergarten and local schools. Currently there is huge amounts of 
traffic congestion in the Silverstream area due to the Wallaceville Estate 
development and an additional development in Silverstream/Pinehaven (Southern 
Growth Area) will only add to this hugely unsatisfactory situation. In negotiating the 
area early morning, afternoons and evening commute times, this area is already 
gridlocked! iii. The Guilford Development has been reported as an additional 1600+ 
houses which we consider will have a serious detrimental effect for Silverstream and 
Pinehaven due to increased risk of flooding/land slips caused by run off from sealed 
driveways and access roads. Removal of existing vegetation has been a proven 
source of flood hazards throughout Aotearoa over recent years as the effects of 
climate change influences extreme weather systems. John & Jenny Pepper

Council is in the process of collating the required information to enable it to adopt a "development contributions 
policy". New developments would need to pay contributions towards the cost of infrastructure provision related to their 
development needs. Infrastructure and safety are considered as part of all developments.

   



341e Umesh Bhujbal Wellington Water 
Performance

No Not an priority, we doing good at the mo Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

341f Umesh Bhujbal Fees & Charges Yes It's a good decision. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

341g Umesh Bhujbal Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

341h Umesh Bhujbal Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

341i Umesh Bhujbal Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

341j Umesh Bhujbal Other None Good proposals and decisions by UH Council Thank you for your feedback, your comments are noted.
342 Helen and Hal Brignole Recycling Introduce kerbside 

recycling
Kerbside is convenient and costs less than hiring private contractors. I think it will 
encourage recycling in general

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

342a Helen and Hal Brignole H2O Xtream Upgrade Fully upgrade H2O Our community is growing rapidly, so leisure facilities should be top notch. I think the 
upgrade will increase participation and be an effective source of review for the cit

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

342b Helen and Hal Brignole Civic Centre Upgrade Fully upgrade Civic Centre The current access to the Civic Centre is not user friendly to those of us who have 
mobility issues. I would like to see access improved.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your comment about accessibility is noted.

342c Helen and Hal Brignole Sustainability Grant Introduce grant I want to leave a cleaner and greener environment for my grandchildren to grow up in Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

342d Helen and Hal Brignole Performance Measures Yes Why not! Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

342e Helen and Hal Brignole Wellington Water 
Performance

Yes Everyone needs clean and reliable water Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

342f Helen and Hal Brignole Fees & Charges Yes Improvements require funding Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

342g Helen and Hal Brignole Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

342h Helen and Hal Brignole Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

342i Helen and Hal Brignole Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

342j Helen and Hal Brignole Other The intersection of Park Rd and Trentham under the r.r. overpass has become 
dangerous due to the increased traffic. I think this needs monitoring and I suggest a 
traffic light

Thank you for your feedback. Your comments will be passed on to Council's Roading Manager for investigation and if 
required, an operational response.

343 WITHHELD Recycling Keep status quo I pay for waste collection and the charge includes a weekly recycling collection. If the 
council included waste collection I would be prepared to accept an increase in rates

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  Introduction of a rate funded combination kerbside waste and 
recycling service was not proposed for the 2021 – 2031 Long Term Plan that Council consulted on. 

343a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

343b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

343c WITHHELD Sustainability Grant Introduce grant To encourage sustainability Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

343d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

343e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

343f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

343g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

343h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

343i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

344 WITHHELD Recycling Introduce kerbside 
recycling

This should include a wide variety of goods to be recycled. Current recycling is 
impractical, inconvenient in access and is a disgrace - recycled materials oozing out 
and around the bins. Bins frequently not emptied.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted. A number of factors 
will influence what percentage of materials can be recycled, these include: Individuals preparing their recyclable 
materials correctly and the ongoing availability and affordability of technology and markets equipped to accept 
materials from Upper Hutt for recycling.

344a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

This estimate is geared toward a fully upgrade of the civic centre. Needs a deep and 
serious re think of costs

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



344b WITHHELD Sustainability Grant Do not introduce grant Clearly your estimates lean towards a new grant. Have another serious rethink please Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your request is noted.

344c WITHHELD Performance Measures No Too vague Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

344d WITHHELD Wellington Water 
Performance

Yes Having watched water being lost thru broken drains for weeks on end the new 
measures is the least you can do

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

344e WITHHELD Fees & Charges No Needs clarity of specific costs Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

344f WITHHELD Rates Remission & 
Postponement Policy

Yes If key changes clearly set out helpful advance to ratepayers Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

344g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

344h WITHHELD Revenue & Financing 
Policy

Yes In 10 yrs U Hutt's services and activities needs an overhaul Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

344i WITHHELD Other 1. This may involve Greater Wgtn Council too - Riverbank shingle trail be smoothed 
especially in car parking areas. Shingle is very dangerous to bike ride on as it is far 
too think. 2. Fix the new installations at Trentham Park - the water feature doesn't 
work and doesn't drain. 3. How about an adults playing area similar to the one 
proposed in Christchurch?

Thank you for your feedback. The concerns about gravel paths and the Trentham Memorial Park water feature will be 
passed on to staff for investigation and follow up. Your request for an adult playground is noted. Please feel free to 
contact Council to report safety concerns or damages on 04 527 2169 or at 
https://www.upperhuttcity.com/Services/Report-and-request

345 Kat Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

345a Kat H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

345b Kat Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

345c Kat Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

346 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about accessibility is noted.

346a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

347 Rob Hutchings Recycling Keep status quo Because I live rurally so if the recycling station is closed then I will have no recycling 
option

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

347a Rob Hutchings H2O Xtream Upgrade Fully upgrade H2O It desperately needs it, especially with increased population Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

347b Rob Hutchings Civic Centre Upgrade Partially upgrade Civic 
Centre

Dont see any real benefit to the community with a full upgrade Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

347c Rob Hutchings Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

347d Rob Hutchings Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

347e Rob Hutchings Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

347f Rob Hutchings Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

347g Rob Hutchings Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

347h Rob Hutchings Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

347i Rob Hutchings Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

Kia Ora Let’s Korero | have tried to register but been unsuccessful. | sent a message 
and am unsure where the response is as it is not in my email or my facebook. So |am 
making a paper submission. 

Thank you for your submission. It was received.

1. My first issue is that there needs to be a shop in Upper Hutt for the many and 
various craft people in the area to sell their craft. It could be run by volunteers as is 
done in many other areas. It is only when you go to craft shows at Expressions( or 
hunt online) that you become aware of the variety and number of very talented 
people in the area. The old courthouse would have been ideal but | gather that has 
been bought for inner city units. 

We acknowledge that there are many talented crafts people in Upper Hutt,  we do not own either the former 
courthouse or other vacant retail location in Main Street.

348 WITHHELD Other



2. My second issue is around parks and places for Upper Hutt people to enjoy a place 
to sit and have their lunch or just chat. Apart from cafes there is little on offer. The 
area behind the council building is beautiful but under utilised. The small areas for 
plants in the central area are uncared for and look scrappy. The area in front of the 
old courthouse would have been ideal but | understand that has been sold. The area 
opposite Expressions , used as a Car park, offers opportunities but | gather that will 
be built on as well. 

Your comments about CBD planting and the green space opposite Whirinaki Whare Taonga (formerly Expressions 
Whirinaki Arts and Entertainment Centre) are considered operational and  will be investigated and considered as part 
of Council's day to day operations. The former courthouse is not owned by Council. Council is currently considering how 
it may revitalise the CBD and consideration of a green space will form part of those deliberations.

3. l understand that many of the empty shops in Upper Hutt are owned by a 
REDACTED . Perhaps he could be impressed on that empty shops give a very 
negative impression of a town. A similar issue is in Featherston where buildings are 
under utilised because the owner refuses to cooperate. | would appreciate 
acknowledgement of this submission. Thankyou Yours sincerely

Council works with all stakeholders in the City including The Mall with the aim of encouraging and stimulating 
economic growth. CBD ground floor occupancy rates have increased year on year from just over 75% in 2015 to 95.4% 
at March 2021   

349 WITHHELD Recycling Keep status quo The cost of my current recycling service annually is less than $100. Your estimate of 
average cost per household if you introduced Council kerbside recycling is more than 
this per year in terms of rates cost. I’d rather spend rates money on other needs and 
keep the private recycling companies in business.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP . 

349a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O is a great facility for Upper Hutt. It would be good to fully upgrade it so that we 
get another 25 years of life rather than a partial upgrade which may well cost more in 
the long run as facilities age.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

349b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I think the big selling point here is the proposed improvement to public accessibility 
to the Civic Centre and the link to Expressions which is already a brilliant facility but 
this would enhance that further.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

349c WITHHELD Sustainability Grant Introduce grant Any steps that can be taken to assist in achieving sustainability more readily are 
necessary.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

349d WITHHELD Performance Measures Yes If it results in efficiencies and better aligns with legislation, it’s a no brainer Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

349e WITHHELD Wellington Water 
Performance

No There is little material difference in proposed timeframes across the performance 
areas. I do not see this as being an issue if this is aligned with the current 
performance achieved.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

349f WITHHELD Fees & Charges Yes It’s the cost of doing business. That invariably will increase. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

349g WITHHELD Rates Remission & 
Postponement Policy

Yes Making the process easier to understand for people who need to apply can only be a 
good thing.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

349h WITHHELD Significance & 
Engagement Policy

Yes The proposed changes look for focussed towards the needs of the community - rather 
than the council. We are all members of their community so that is a good thing.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

349i WITHHELD Revenue & Financing 
Policy

Yes More transparency and efficiencies. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

350 Not Provided Recycling Introduce kerbside 
recycling

What's there now is ok but people who don't drive find it hard to use Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

350a Not Provided H2O Xtream Upgrade Fully upgrade H2O If your going to do an upgrade you need to do a complete one instead of gradually Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

350b Not Provided Civic Centre Upgrade Partially upgrade Civic 
Centre

Monis better spent elsewhere. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

350c Not Provided Sustainability Grant Introduce grant Good idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

350d Not Provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

350e Not Provided Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

350f Not Provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

350g Not Provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

350h Not Provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

350i Not Provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

351 Rachel Ramsay Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



351a Rachel Ramsay H2O Xtream Upgrade Fully upgrade H2O It’s old and needs an upgrade. The river ride is pretty dangerous. My kids love it 
there.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

351b Rachel Ramsay Civic Centre Upgrade Fully upgrade Civic Centre Would make it look modern hopefully the building looks like a concrete prison Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

351c Rachel Ramsay Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

351d Rachel Ramsay Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

351e Rachel Ramsay Wellington Water 
Performance

No I don’t understand how slower response times are better. Seems like a cop out. 
They’re desperately needed for service we’ve got 4 leaks just on our street

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted. We encourage you to continue to report leaks at 
https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

351f Rachel Ramsay Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

351g Rachel Ramsay Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

351h Rachel Ramsay Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

351i Rachel Ramsay Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

351i Rachel Ramsay Other Something needs to be done about all the boy racers. The police don’t help, the 105 
number can’t upload videos, I approached the council and they said if I got 75% of 
the street to agree they may think about speed humps. More Police or cctv are 
needed on the streets to manage this dangerous problem.

Thank you for your submission. New Zealand Police direct the public to call 111 when: someone is badly injured or in 
danger, there's a serious risk to life or property, a crime is being committed and the offenders are still there or have 
just left, you've come across a major public inconvenience, such as trees blocking a highway, any of these things are 
happening now or have just happened. We encourage you to follow Police directions and report vehicle crime in action 
via 111, when doing so, explain to the person who takes your call that you have photo/video evidence and they will 
outline their process for uploading photos/videos as supporting evidence. Installation of traffic calming measures 
(including CCTV and speed humps) is considered operational in nature and will be investigated and considered as part 
of Council's day to day operations. We encourage you to report roading issues here 
https://www.upperhuttcity.com/Services/Report-and-request/Request-road-footpath-or-berm-maintenance 
Deployment of Police in the Hutt Valley is at the discretion of New Zealand Police.

352 Garth Johnson Recycling Introduce kerbside 
recycling

If the means to get recycled material to teh Recycling station is just at the end of 
peoples drive, I blieve that more peoplevwill take up recycling as a habit

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

352a Garth Johnson H2O Xtream Upgrade Fully upgrade H2O There is little difference in cost between a partial and a full restoration / expansion. 
The old plant needs to be updated, and
the complex completely refreshed. Long term economics dictate that we shoudl 
update the heating plant.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

352b Garth Johnson Civic Centre Upgrade Fully upgrade Civic Centre It looks tired, and having been inside, the place is a rabbit warren. More people will 
possibly interact if all teh major services are ground floor based (council chambers, 
mayors office etc)

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

352c Garth Johnson Sustainability Grant Introduce grant We only have one planet, so we need to work smarter to ensure the limited resources 
the planet has are preserved for futire generations

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

352d Garth Johnson Performance Measures Yes Greater transparency, also to keep performance tracking aligned with current 
practice

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

352e Garth Johnson Wellington Water 
Performance

Yes They ahve a track record of slow response to incidents,a nd I have seen in our suburb 
repeated repairs to teh same small section of water lines. Theyget fixed, then less 
thana month later, theres a leak in the exact same place.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted. We encourage you to continue to report leaks at 
https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

352f Garth Johnson Fees & Charges Yes Keep things relevant to today, not last year or the year before Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

352g Garth Johnson Rates Remission & 
Postponement Policy

Yes Keep things current with legislation - get procative in this area, not reactive Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

352h Garth Johnson Significance & 
Engagement Policy

Yes Transparency - something that this council sometimes lacks Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

352i Garth Johnson Revenue & Financing 
Policy

Yes Kepp things current Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

353 WITHHELD Recycling Introduce kerbside 
recycling

More people would recycle if you gave them the bins to do it. In saying that, we 
recycle easily with Low Cost Bins so it wouldn't change much for us.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

353a WITHHELD H2O Xtream Upgrade Fully upgrade H2O the existing pool and facilities are dated and need upgrading. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

353b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



353c WITHHELD Sustainability Grant Introduce grant Good future-focused funding for sustainability is key. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

353d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

353e WITHHELD Wellington Water 
Performance

Yes water is a valuable resource that we should fix urgently Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

353f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

353g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

353h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

353i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

353j WITHHELD Other Please make cycleways a priority. The footpaths in Upper Hutt are wide enough to 
support a shared path such as in Wellington along Old Hutt Rd. Safe cycleways will 
promote more people getting out of cars on to bikes.

Thank you for your submission. Cycle ways are considered to be operational in nature and will be investigated and 
considered as part of Council's day to day operations.

354 WITHHELD Recycling Introduce kerbside 
recycling

we need to start to be more responsible for our environment and start to look at ways 
we can recycle in Upper Hutt instead of filling the dump with everything or sending 
overseas, why cant we buy glass machines like they have overseas instead of a new 
statue etc

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

354a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Partial upgrade seems pointless as will need to be done again, besides upper hutt 
needs this place for everyone

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

354b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre because this is a great venue Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

354c WITHHELD Sustainability Grant Do not introduce grant this money needs to be put into our recycling Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has decided not to 
confirm and include this proposal in its final LTP. As part of implementation, Council will develop a policy containing 
criteria and conditions to be met in order to be able to access the grant.   

354d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

354e WITHHELD Wellington Water 
Performance

No they are making this longer Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

354f WITHHELD Fees & Charges No you haven't provide enough information Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

354g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

354h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

we have a number of water leaks across upper hutt that are not be maintained so 
concerned this is wasting water 

Thank you for your submission. We encourage you to report water leaks here 
https://www.upperhuttcity.com/Services/Report-and-request/Report-a-water-leak-or-outage

the plan ahead doesn't talk about how we are going to protect our native bush and 
animals mr gillies has cut down a number of trees that are older then me and has 
just brought the wallaceville animal health research centre, there are trees there that 
are about 80 years and older, we need to make sure these tress are kept safe - 

The District Plan manages the protection of significant urban trees, and vegetation, through existing provisions. In 
addition work is being progressed on a plan change (PC48) to identify and manage Significant Natural Areas and 
landscapes within the rural areas.  

why is this not announced to the public before these trees are cut down the trees by 
Silverstream station are also very old and need to be protected 

Thank you for your feedback. If we understand your description of the location correctly, the land on which the trees 
were sited belongs to KiwiRail and the removal of the trees was associated with work they were doing within the rail 
corridor.

does the council still use 1080 and where is the proposed plan and areas that are 
going to be targeted as we need to protect our native birds, morepork, tui, fantails, 
swallows etc t

Thank you for your feedback. As far as can be ascertained the Upper Hutt City Council is not using 1080 poison.

the land in alexander road is killing all bird life, why is there not a plan in place on 
how to relocate these birds before any building is started, I understand some you 
cant but land birds you can i believe 

Developments in the Alexander Road area, as elsewhere, give consideration to the protection of significant natural 
features, for instance individual trees, groups of trees, and to the provision of open space. 

the counsel needs to take more responsibility for helping home owners with water 
problems as our homes were built many years ago

If you have specific queries about building or compliance services please contact us to discuss them 04 527 2169 and 
we may be able to support you with information.

355 Not Provided Recycling Introduce kerbside 
recycling

Ease of use would encourage more people to recycle rather than trashing it all Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

355a Not Provided H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

355b Not Provided Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

354i WITHHELD Other



355c Not Provided Sustainability Grant Introduce grant A stimulus could provide positive movements, rather than staying at the current 
status.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

355d Not Provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

355e Not Provided Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

355f Not Provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

355g Not Provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

355h Not Provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

355i Not Provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

355j Not Provided Other With such a growing population, especially families with pets, I would have thought 
there'd be some thought about introducing a fenced dog exercise area. There is a 
growing need for it, which will only grow bigger over the next few years, so it's a 
shame you've done nothing to address this. The hutt has let all dog owners down, to 
the point we're starting to look towards porirua/kapiti coast for support, especially 
with their improved roading infrastructure going on.

Thank you for your submission. Your comment regarding dog park development is noted.

357 Alex Wright Recycling Keep status quo The cost is way to much Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service. 

357a Alex Wright H2O Xtream Upgrade Partially upgrade H2O Dont use it Thank you for your feedback on Council's proposal to upgrade H2O. Council has agreed to include the full upgrade 
option in its final LTP.

357b Alex Wright Civic Centre Upgrade Partially upgrade Civic 
Centre

The last thing we need is more staff or cost on your rate payers Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

357c Alex Wright Sustainability Grant Do not introduce grant Not our job Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

357d Alex Wright Wellington Water 
Performance

No lets not let them downgrade there services Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

357e Alex Wright Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

357f Alex Wright Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

357g Alex Wright Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

358 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

358a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

358b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

358c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

358d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

358e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

358f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

358g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

6 page letter - unable to include in this format. Thank you for your submission. Your comments regarding various policies and strategies are noted and will be taken 
into account during the review of these matters. 

356 Adam Parker, Hospitality 
New Zealand

Other



358h WITHHELD Significance & 
Engagement Policy

No Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

358i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

359 Gwynedd Koop Recycling Introduce kerbside 
recycling

Not everyone can afford a car and head down to the recycling station. For those that 
would have to take all their recycling down on a little push bike, this would be 
encouraging to not fill up their council bags which has already been made smaller. 
On a tight budget, do not think we don't notice those kinds of things

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about accessibility and affordability are noted.

359a Gwynedd Koop H2O Xtream Upgrade Partially upgrade H2O Not important Thank you for your feedback on Council's proposal to upgrade H2O. Council has agreed to include the full upgrade 
option in its final LTP.

359b Gwynedd Koop Civic Centre Upgrade Partially upgrade Civic 
Centre

Not important Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

359c Gwynedd Koop Sustainability Grant Do not introduce grant Not important Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

359d Gwynedd Koop Performance Measures Yes No opinion Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

359e Gwynedd Koop Wellington Water 
Performance

Yes They're under lots of pressure as is, allow them their space Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

359f Gwynedd Koop Fees & Charges Yes No opinion Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

359g Gwynedd Koop Rates Remission & 
Postponement Policy

Yes No opinion Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

359h Gwynedd Koop Significance & 
Engagement Policy

Yes No opinion Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

359i Gwynedd Koop Revenue & Financing 
Policy

Yes No opinion Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

360 Darren Jonas Recycling Keep status quo Personally our household wouldn't have enough recycling to use kerbside weekly but 
we do use and wish to carry on using the recycling station on Park Street. If it carrys 
on overflowing maybe an idea is to add one or two more container bins to stop the 
overflow.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation. 
There is no provision in the budget to increase capacity at the Park Street facility.

360a Darren Jonas H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

360b Darren Jonas Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

360c Darren Jonas Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

360d Darren Jonas Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

360e Darren Jonas Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

360f Darren Jonas Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

360g Darren Jonas Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

360h Darren Jonas Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

360i Darren Jonas Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

361 WITHHELD Recycling Keep status quo There are better thing to spend money on Keep the recycling places Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

361a WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Everyone should have access Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to/ 
decided not to confirm and include this proposal in its final LTP. [state reasons for Council's decision].

361b WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

361c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

361d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

361e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

361f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



361g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

361h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

361i WITHHELD Other (H2O) Neither. Having lived in Upper Hutt since 2001 I have never used this facility. 
Any upgrade should be paid for any users not rate payers.

hank you for your feedback. There was no option to 'not upgrade' H2O because the facility is almost 25 years old with 
much of the plant and infrastructure needing replacement. Partially upgrading H2O Xtream would not have resulted in 
a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial 
upgrade. 

362 WITHHELD Recycling Keep status quo The private arrangement at the moment works well and costs us less than your 
proposal. We pay Waste Management $70 per annum for our recycling. We wouldn't 
want to see any more local businesses negatively impacted when they're doing a 
great job.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comments about private providers are noted. The cost for a city 
wide kerbside recycle collection is based upon the current tendered costs for a similar service in both Porirua and Hutt 
Cities. The actual costs will not be known until tenders are received for an Upper Hutt service. You comment about 
local business is noted.

362a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is a very valuable resource for all ages. It is worth investing in fully. Provides a lot of 
health and wellbeing benefit

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

362b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It would be good for elderly and mobility impaired people to be able to easily access 
the facility. I'm not interested in seeing staff having a grand office space - which goes 
against the approach most govt departments and agencies taking to undesk

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. A 4th floor would enable us to provide an adequate, fit for purpose, and 
efficient workspace to staff, something which has been compromised for some time now.

362c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

362d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

362e WITHHELD Wellington Water 
Performance

No Too much damage can be caused by water in a short time frame Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

362f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

362g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

362h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

362i WITHHELD Other Great work on the 'Let's korero' booklet. It was really easy to engage with, understand 
and respond to. 

Thank you for your submission. 

363 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

363a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

363b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

363c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

363d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

363e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

363f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

363g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

363h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

363i WITHHELD Revenue & Financing 
Policy

No You should keep the high value scales. Rich people should pay more. Thank you for your submission. The general rate is charged per dollar of capital value, so if a person has a higher value 
house compared to the other people in the city, then generally they will pay a higher proportion of the total rates take. 
However, some time ago, Council introduced a high value scale, which actually meant that when a house was above a 
certain value, they had to pay slightly less rates than they would if the scale wasn't there. The purpose of this scale was 
to encourage those with large properties not to sub-divide, and, to cap the amount of rates payable as it was felt that 
at some point, the properties with the higher values had paid their fair share of rates. We are proposing to standardise 
the scale for high value properties to simplify the arrangement which will mean that some people with high value 
properties will pay slightly more than they used to, and some slightly less. Council has agreed to update this policy and 
it will be included in the final LTP  



364 WITHHELD Recycling Introduce kerbside 
recycling

Yes this is a no brainer for the future of the planet. This should be funded cutting 
back on the cost of other areas, like H2O Xtream, Civic Centre, playgrounds etc. We 
are one of the few councils in NZ with no kerbside recycling.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP; Partially upgrading the Civic Centre or H2O would not have resulted in a 
'saving' to be invested elsewhere; instead Council will borrow less than budgeted to fund the partial upgrades. In turn, 
this will change the impact to rate payers for their average weekly rate per property. 

364a WITHHELD H2O Xtream Upgrade Partially upgrade H2O To save money for the recycling Thank you for your feedback on Council's proposal to upgrade H2O. Council has agreed to include the full upgrade 
option in its final LTP.

364b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

To save money for the recycling Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

364c WITHHELD Sustainability Grant Do not introduce grant To save money for the recycling Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has decided not to 
confirm and include this proposal in its final LTP. As part of implementation, Council will develop a policy containing 
criteria and conditions to be met in order to be able to access the grant. Your preference is noted.

364d WITHHELD Performance Measures Yes To save water wast Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

364e WITHHELD Wellington Water 
Performance

Yes To save water wast Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

364f WITHHELD Fees & Charges No Keep the status quo Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

364g WITHHELD Rates Remission & 
Postponement Policy

No Council is not there for charity Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

364h WITHHELD Significance & 
Engagement Policy

No Keep status quo Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

364i WITHHELD Revenue & Financing 
Policy

Yes To make it more fair for everyong Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

365 Sue Stapa Recycling Keep status quo Our rates are high enough already and we pay for recycling already. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has  decided 
not to introduce kerbside recycling in its final LTP; Your comment about high rates is noted.

365a Sue Stapa H2O Xtream Upgrade Partially upgrade H2O Money needs to be spent on infrastructure - roads, water pipes and new reservoirs to 
cope with the growth of Upper Hutt. The pool works fine as it is and not all residents 
use the pool!

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree  to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

365b Sue Stapa Civic Centre Upgrade Partially upgrade Civic 
Centre

Money needs to be spent on infrastructure. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade.

365c Sue Stapa Sustainability Grant Do not introduce grant We should already be doing this so why does council need more money from rate 
payers?

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. The grant is new expenditure, it was not included in the previous 
Long Term Plan.

365d Sue Stapa Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

365e Sue Stapa Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

365f Sue Stapa Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

365g Sue Stapa Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

365h Sue Stapa Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

What is council doing to fix traffic gridlock? Building more subdivisions should not 
start until new roads are completed. 

Council is in the process of collating the required information to enable it to adopt a "development contributions 
policy". New developments would need to pay contributions towards the cost of infrastructure provision related to their 
development needs. Council will continue to advocate central government for enhanced safety and efficiency of 
regional travel corridors.

The delays on SH2 are ridiculous now and Ferguson Drive needs to be improved. SH2 is under the control of Waka Kotahi New Zealand Transport Agency. As the road controlling authority, they 
determine the works that are appropriate. Council will continue to advocate central government for enhanced safety 
and efficiency of regional travel corridors. Some improvement to Fergusson Drive is scheduled for Y2-Y3 of the Long 
Term Plan.

Water storage - what are plans to store more water so we do not have restrictions 
365 days of the year.

Reservoir storage and seismic strengthening are scheduled to occur in Y11-30 of the Long Term Plan. Council is an 
advocate for sustainable practices within our City, Council provides partially subsidised rain collection tanks designed 
to capture and store storm water from roof tops. Some people elect to have multiple tanks to store larger volumes of 
water.

366 Not Provided Recycling Keep status quo There are options for Upper Hutt to recycle, and those that want kerbside have paid 
for this service through private operations

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP; Your comment about personal decision making is noted. 

365i Sue Stapa Other



366a Not Provided H2O Xtream Upgrade Fully upgrade H2O It needs major works to function appropriately. Insufficient has been spent on the 
facility in the past, and we are seeing the
increasing problems/shutdowns now.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

366b Not Provided Civic Centre Upgrade Fully upgrade Civic Centre The facilities are really dated and don't meet the needs of the community or staff. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

366c Not Provided Sustainability Grant Do not introduce grant We need to focus on other areas than this - we need to understand what 
sustainability will meet the needs of the community before we dish out grants.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. 

366d Not Provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

366e Not Provided Wellington Water 
Performance

No If Wgtn Water want to hold the high ground and force us with water restrictions they 
can also come to the party and provide water savings with the rest of us by doing 
their contracted job efficiently and effectively

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comment is noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

366f Not Provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

366g Not Provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

366h Not Provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

366i Not Provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

367 Doug Fauchelle Recycling Keep status quo Not enough recycling on a weekly basis. Maybe an option could have been a monthly 
pick up

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP; 

367a Doug Fauchelle H2O Xtream Upgrade Fully upgrade H2O Because its a very popular Upper Hutt attraction. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

367b Doug Fauchelle Civic Centre Upgrade Fully upgrade Civic Centre Accessibility is very important Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

367c Doug Fauchelle Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

367d Doug Fauchelle Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

367e Doug Fauchelle Wellington Water 
Performance

Yes No point pretending something when its not Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

367f Doug Fauchelle Fees & Charges No Because high value should pay more Thank you for your feedback on the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. The general rate is 
charged per dollar of capital value, so if a person has a higher value house compared to the other people in the city, 
then generally they will pay a higher proportion of the total rates take. However, some time ago, Council introduced a 
high value scale, which actually meant that when a house was above a certain value, they had to pay slightly less rates 
than they would if the scale wasn't there. The purpose of this scale was to encourage those with large properties not to 
sub-divide, and, to cap the amount of rates payable as it was felt that at some point, the properties with the higher 
values had paid their fair share of rates. We are proposing to standardise the scale for high value properties to simplify 
the arrangement which will mean that some people with high value properties will pay slightly more than they used to, 
and some slightly less  

367g Doug Fauchelle Other The feedback is that the options presented to tick yes or no don't allow for saying yes 
to one part and no to another. Its not very well done. Its either all or nothing which is 
a poor way to write policy surveys. Eg I would have said 'yes' to seperating out the 
prison to its own category but 'no' to high value category changes.

Thank you for your submission. Your comments on option development are noted.

368 G Benson Recycling Keep status quo I recycle through the scrap merchants and with composting only put out a rubbish 
bag every 2 months

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP; 

368a G Benson H2O Xtream Upgrade Fully upgrade H2O We have a river we can not swim in due to toxic alge and septic tanks breaking down Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

368b G Benson Civic Centre Upgrade Fully upgrade Civic Centre It's an earthquake risk. Keep the empty land across the road from the civic centre for 
future expansion of the civic centre. I have seen Lower Hutt council expand over 70 
years. Upper Hutt will do the same.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your idea for the green space opposite the Civic Centre is noted.

368c G Benson Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

368d G Benson Wellington Water 
Performance

No Gives them something to aim for Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comment is noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

368e G Benson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

368f G Benson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



368g G Benson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

369 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP; 

369a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

369b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

369c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

369d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

369e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

369f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

369g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

369h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

369i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

370 WITHHELD Recycling Introduce kerbside 
recycling

Absolutely! Recycling needs to become a habit and be accessable to everyone. We 
need to make it easy. We've paid a private recycling service for years, but many 
people just send their plastics etc off to landfill

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comment about accessibility is noted.

370a Kerrie Cogger H2O Xtream Upgrade Fully upgrade H2O It's a great asset for Upper Hutt and needs to be well maintained and kept current Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

370b Kerrie Cogger Civic Centre Upgrade Fully upgrade Civic Centre Sounds like this is well overdue, facilities need to meet current and future 
requirements, which are a little different than the 70's

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

370c Kerrie Cogger Sustainability Grant Introduce grant To encourage innovation to better achieve sustainability goals. It's important to 
incentivise this type of thinking.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

370d Kerrie Cogger Performance Measures Yes Good to review and improv Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

370e Kerrie Cogger Wellington Water 
Performance

Yes Guess we need to be realistic. Targets need to be achieveable Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

370f Kerrie Cogger Fees & Charges Yes Sounds fair. Transparency is key. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

370g Kerrie Cogger Rates Remission & 
Postponement Policy

Yes Support needs to be available and accessable to those who need it Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

370h Kerrie Cogger Significance & 
Engagement Policy

Yes It's important to seek community feedback and for everyone to have a voice Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

370i Kerrie Cogger Revenue & Financing 
Policy

Yes Don't really understand the pro's and cons here. Sounds complex, but it is important 
to review and improve

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.  Your feedback about the clarity and explanation 
provided is noted.

370j Kerrie Cogger Other Recycling is really important, it would be great to introduce kerbside collection and 
retain the Park St facility

Thank you for your submission. The Park Street facility will close once kerbside recycling is operational. 

371 WITHHELD Recycling Introduce kerbside 
recycling

We have been asking for this for years. Please listen. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither 
cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council  reassessed the level of support for reintroducing the 
service which was removed, through consultation.

371a WITHHELD H2O Xtream Upgrade Fully upgrade H2O If we partially do this it will be twice the price later. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

371b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre We will pay again to fix your stuff ups Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

371c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

371d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



371e WITHHELD Wellington Water 
Performance

No Penalty clauses. Your status quo is wrong. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Financial penalties 
as raised in the submission were not in the proposals for the 2021 – 2031 Long Term Plan that Council consulted 
upon. The reason for this is that Wellington Water are owned by the 6 Councils in a "not for profit" model and any 
financial penalties imposed would simply come back to Councils as a cost that the company incurs on behalf of its 
owners.

371f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

371g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

371h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

371i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

372 Campbell Fleury Recycling Introduce kerbside 
recycling

Decreases the number of trucks on the road, whilst removing large portions for 
landfill

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

372a Campbell Fleury H2O Xtream Upgrade Fully upgrade H2O To invest in our cities future health and recreation. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

372b Campbell Fleury Civic Centre Upgrade Fully upgrade Civic Centre The city is growing, increasing in its profile. Upgrading now means putting our best 
foot forward for the future.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

372c Campbell Fleury Sustainability Grant Introduce grant Ensures Upper Hutt gives itself the best chance of meeting goals Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

372d Campbell Fleury Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

372e Campbell Fleury Wellington Water 
Performance

No They should be held to the original standards Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.

372f Campbell Fleury Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

372g Campbell Fleury Rates Remission & 
Postponement Policy

Yes Increases fairness and clarity Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

372h Campbell Fleury Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

372i Campbell Fleury Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

373 WITHHELD Recycling Introduce kerbside 
recycling

Travelling to recycling base is too far for some residents. However, please obtain 
alternative quotes. I currently pay $70 p.a. which is far less than the $2.64 you 
expect to pay- we don't need to be taken advantage of by commercial enterprises

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  

373a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once - do it well. Fix the water heating, make the pool useable by all groups. (I 
currently use Fultons Swim School pool which is warm enough for those needing 
hydrotherapy but cool enough for swimmers).

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to/ decided not to confirm 
and include this proposal in its final LTP. The upgrade will cater to a wide variety of users.

373b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Do it once - do it well. Don't come back to ratepayers in 10 years' time need to 
upgrade/alter/repair.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

373c WITHHELD Sustainability Grant Do not introduce grant We all need to play our part in this. If introducing new measures will reduce operating 
costs in the long run, businesses will adapt and absorb any upfront costs

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. To be effective and really make a difference Sustainability is 
something that will have to be contributed to by everyone; Central Government, Council, and members of the 
community. Council believes it has a role to play in enabling this. 

373d WITHHELD Fees & Charges Yes Progress costs! However, let's keep rates affordable - concentrate expenditure on 
core council business. Residents are not cash cows.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your comments about 
core priorities and rates affordability are noted.

373e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

373f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

373g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

(Wellington Water performance measures) This whole situation is unacceptable. 
Allowing water to be wasted for up to 20 days is a joke!! Can we not employ local 
drain layers to handle these leaks? 

Thank you for your submission. Wellington Water Ltd have indicated they will be unable to meet the previous 
performance measures. The exact cost for providing service capability to meet the previous measures has not been 
quantified but would require significant additional resources (skilled staff and equipment) and it isn't sure that these 
resources could be found even if funding was available. 

(Performance measures) Hope the rewording gets rid of 'sustainability stimulus grant' 
headings and the use of one Maori word - quite insulting to both Maori and Pakeha.

Thank you for your submission, your comments about rewording are noted. The draft Performance Framework was 
adopted by Council without any changes and features in the Long Term Plan 2021 - 2031.

373h WITHHELD Other



374 WITHHELD Recycling Keep status quo The service provided is excellent and always available Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. We appreciate your feedback about the Park Street facility.

374a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Why radically change something that works - although the access to lanes for 
swimmers is appalling - unless you can make early mornings - and I can't

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree  to 
include the full upgrade option in its final LTP. The upgrade provides additional pools and programme spaces. While no 
additional lanes are proposed, the ability to deliver programmes in other pool areas will ensure that lane time available 
to the community will be enhanced.

374b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not enough detail is known on risks to justify 'full upgrade' Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

374c WITHHELD Sustainability Grant Do not introduce grant It is about priorities - and this, although a good idea, is a 'nice to have' rather than a 
'must have' - as other areas already commented on have higher priority, in my opinion

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your priorities are noted.

374d WITHHELD Performance Measures No Delivery is a great focus - rather than numbers and outputs Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

374e WITHHELD Wellington Water 
Performance

Yes Too many water issues in NZ - don't get as bad as others already are. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

374f WITHHELD Fees & Charges Yes User pay and community good are the right aspirations Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

374g WITHHELD Rates Remission & 
Postponement Policy

Yes Policies need regular (annual) review otherwise they get out of date Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

374h WITHHELD Significance & 
Engagement Policy

Yes (as above) Policies need regular (annual) review otherwise they get out of date Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

374i WITHHELD Revenue & Financing 
Policy

Yes (as above) Policies need regular (annual) review otherwise they get out of date Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

375 Maria Recycling Keep status quo Rubbish/recycling can end up on the footpath or road due to windy and unsettled 
weather conditions which can bedangerous for motorists. Easier to take recycling to 
Park St.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about potential weather impacts is noted.

375a Maria H2O Xtream Upgrade Fully upgrade H2O We have a fantastic pool facility, it is long overdue. We need to fully upgrade. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

375b Maria Civic Centre Upgrade Partially upgrade Civic 
Centre

No comment Thank you for your feedback on Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

375c Maria Sustainability Grant Do not introduce grant No comment Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

375d Maria Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

375e Maria Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

375f Maria Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

375g Maria Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

375h Maria Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

375i Maria Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

376 K Cairns Recycling Introduce kerbside 
recycling

The recycling centre won't cope with all the extra housing developments, and is now 
just a dumping ground, not just recyclables. With kerbside recycling this can be 
monitored better with educating households. Have a 3 strike rule if you keep abusing 
it you lose the privilege of kerbside recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street Facility is noted. Council will support 
education initiatives to support community learning about what can be recycled in kerbside collection.

376a K Cairns H2O Xtream Upgrade Fully upgrade H2O Like the idea of sustainability with regards to the new heating system and reducing 
carbon footprint

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

376b K Cairns Civic Centre Upgrade Fully upgrade Civic Centre It is looking old and tired and a full upgrade would also help with sustainability etc Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

376c K Cairns Sustainability Grant Introduce grant Encouragement is needed re helping the environment, climate change etc Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

376d K Cairns Wellington Water 
Performance

No Because we feel the current level of service is worse than what you are saying - we 
have seen reported leaks still not fixed months later!

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  We encourage you 
to report leaks at https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage If your leak is not 
fixed within the specified timeframe we encourage you to report it again for follow up.

376e K Cairns Other Fixing of footpaths and roads - seems to be a quick patch up rather than a decent 
repair so achieves nothing as repairs need to be done again in a short timeframe.

Thank you for your submission. Road and footpath repair and maintenance are considered to be operational in nature 
and will be investigated and considered as part of Council's day to day operations. If you have concerns about the 
safety or quality of roads or footpaths we encourage you to report these concerns here 
https://www.upperhuttcity.com/Services/Report-and-request/Request-road-footpath-or-berm-maintenance



377 WITHHELD Recycling Introduce kerbside 
recycling

More comprehensive Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

377a WITHHELD H2O Xtream Upgrade Partially upgrade H2O As long as its safe Money could be spent elsewhere Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted.  Council has agreed  to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

377b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre A vital part of Upper Hutt - represents the city Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

377c WITHHELD Sustainability Grant Do not introduce grant No need  Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

377d WITHHELD Performance Measures No OK Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

377e WITHHELD Wellington Water 
Performance

Yes Current performance dont appear to be me Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

377f WITHHELD Fees & Charges No Ok Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

377g WITHHELD Rates Remission & 
Postponement Policy

Yes Time to update Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

377h WITHHELD Significance & 
Engagement Policy

Yes Appropriate action Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

377i WITHHELD Revenue & Financing 
Policy

Yes more appropriate Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

377j WITHHELD Other Good luck with fixing the street water leaks. Its difficult to see our lawns and gardens 
dying while water gushes onto thestreet. Thanks

Thank you for your submission. Your feedback about water leaks is noted.

378 WITHHELD Recycling Keep status quo We need to recycle. Good to see more products in recycling containers. I have a 
wheelie bin but don't have much rubbish. My bin is a black lid and its only collected 
when I ring them up. I only put the bin out about once every six weeks.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP..

378a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I use the pool. I find that the shower floors feel slippery. Need hand rails to hold onto. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted.  Council has agree  to 
include the full upgrade option in its final LTP. There are hand rails and support options provided in a shower/toilet 
area specifically designed for people with disabilities; there are currently three handrails in shower cubicles within the 
women's changing area and two in the men's. The changing rooms are to be upgraded as part of the upgrade and all 
accessibility and support options will be looked at as part of the developed design process.

378b WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

378c WITHHELD Wellington Water 
Performance

Yes Water is most important to the health of people Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

(Rates Remission and Postponement Policy) I get the rates rebate. I thank you very 
much for the rebate. 

Thank you for your submission. Your thanks is noted.

(Anything else) please please please can there be traffic lights at the Akatarawa 
Road, Brown Owl intersection. I know its a state highway and need New Zealand 
Transport to agree as well. There are times of the day I do not try to go out. It is too 
difficult to get out. The traffic do not let you merge. There are a lot of houses build in 
the area now. We have to use that part of Fergusson Drive and cannot go any other 
way. Since lockdown I don't walk through town now (city centre). Just do what I have 
to do then go home.

Thank your for your response. Your request to improve the intersection of Akatārawa Road and SH2 has been passed 
on to the roading Manger to follow up with Waka Kotahi New Zealand Transport Agency.

379 Brian D Webb Recycling Introduce kerbside 
recycling

I use kerbside recycling at present commendable. Park St much too small to cope 
with demand (and we're paying for Park Street dumpers as well, at present)

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about the Park Street facility are noted.

379a Brian D Webb H2O Xtream Upgrade Fully upgrade H2O It's an important facility for community and attraction for Upper Hutt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

379b Brian D Webb Civic Centre Upgrade Fully upgrade Civic Centre Complete rather than face future upkeeps (we don't need a situation that's facing 
Wellington at present)

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

379c Brian D Webb Sustainability Grant Introduce grant Obvious move Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

379d Brian D Webb Performance Measures Yes Practicability issue Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

379e Brian D Webb Wellington Water 
Performance

Yes Practicability issue Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

379f Brian D Webb Fees & Charges Yes Need to keep pace and updated Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

379g Brian D Webb Rates Remission & 
Postponement Policy

Yes Programme maintains solidity Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

379h Brian D Webb Significance & 
Engagement Policy

Yes (as above) Programme maintains solidity Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

378d WITHHELD Other



379i Brian D Webb Revenue & Financing 
Policy

Yes (as above) Programme maintains solidity Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

379j Brian D Webb Other Upper Hutt has done well compared to similar sized cities. We need to maintain this 
level :)

Thank you for your submission. Your praise is appreciated.

380 Tessa Brown Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

380a Tessa Brown H2O Xtream Upgrade Fully upgrade H2O Agree with your explanation Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

380b Tessa Brown Civic Centre Upgrade Fully upgrade Civic Centre Agree but hope it won't mean the library will be rehoused and you take over their 
building while this is done.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include this proposal in its final LTP. Re-housing of the Library is not proposed.

380c Tessa Brown Sustainability Grant Introduce grant Proviso - surely after one year you will know if this is going to work, 3 yrs with no 
definite outcome doesn't sound that good to me.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  This Grant is a trial for 3 years after which its implementation will be reviewed and 
adjustments made on the basis of evidence. 

380d Tessa Brown Performance Measures No (as above) It won't make any difference to present responses - maybe they should 'up 
their game?'

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

380e Tessa Brown Wellington Water 
Performance

No It won't make any difference to present responses - maybe they should 'up their 
game?'

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

380f Tessa Brown Fees & Charges Yes If increase is required to cover services, so be it Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

380g Tessa Brown Rates Remission & 
Postponement Policy

Yes Seems fair Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

380h Tessa Brown Significance & 
Engagement Policy

Yes Feedback good idea Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

380i Tessa Brown Revenue & Financing 
Policy

Yes Sensible Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

381 WITHHELD Recycling Keep status quo Through Waste Management I pay $65 per year for recycling. The council initiative 
will increase my cost by $72 a year. Why is the council cost so much more?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service. 

381a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Its outdated and needs to be better. The health benefits of good fitness will enrich 
the community

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

381b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Do it right first time I say. If it dont work, fix it now. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

381c WITHHELD Sustainability Grant Do not introduce grant Not at this stage Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

381d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

381e WITHHELD Wellington Water 
Performance

No No meters! Get Wellington Water to fix their pipes Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Water meters as 
raised in this submission, are not related to the proposals for the 2021 – 2031 Long Term Plan that Council consulted 
on.

381f WITHHELD Fees & Charges No We already pay too much Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

382 Eve Goodman Recycling Introduce kerbside 
recycling

We currently dont recycle because the recycle station seems unreliable. So I feel if its 
put back to kerb side alot more people will recycle more

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about the Park Street facility are noted.

382a Eve Goodman H2O Xtream Upgrade Fully upgrade H2O Try keep our city as popular as possible and attractive Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

382b Eve Goodman Civic Centre Upgrade Fully upgrade Civic Centre Better to keep maintained then let go, then will become a bigger debt/problem Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

382c Eve Goodman Sustainability Grant Introduce grant Seems a small fee to pay so go for it Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

382d Eve Goodman Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

382e Eve Goodman Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

382f Eve Goodman Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

382g Eve Goodman Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

382h Eve Goodman Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 



382i Eve Goodman Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

382j Eve Goodman Other Keep up the good work! Thank you for your submission. Your praise is appreciated.
383 WITHHELD Recycling Introduce kerbside 

recycling
Best in the long term Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 

introduce kerbside recycling in its final LTP.
383a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Best in the long term Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
383b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Again - Best in the long term Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 

include the full upgrade in its final LTP.      
383c WITHHELD Sustainability Grant Do not introduce grant Not at the moment Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 

this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

383d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

383e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

383f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

384 WITHHELD Recycling Keep status quo Object to paying for a service I can utilise myself Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

384a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It would be short-sighted to not upgrade, will be required eventually Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

384b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Better accessibility Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

384c WITHHELD Sustainability Grant Introduce grant We should all strive for sustainability Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

384d WITHHELD Performance Measures No unnecessary Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

384e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

384f WITHHELD Fees & Charges Yes The fee for parking in U.H. should not be introduced Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

384g WITHHELD Other Concerned commuters will be charged under 'park and ride' Thank you for your submission. Park and ride facilities in the Wellington Region are managed by the Greater Wellington 
Regional Council. However in Upper Hutt there are carparks which are jointly owned/operated by Upper Hutt City 
Council and serve as Greater Wellington Regional Council park and ride. There have been no discussions to date 
between the two councils on charging for the use of these spaces.

385 WITHHELD Recycling Keep status quo A lot of rates money already spent on recycling station which would become obsolete Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comment about investment to date in the Park Street facility is 
noted,

385a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Not a lot of difference in the cost to totally upgrade. A heat pump better than gas for 
the invironment

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

385b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Makes sense to fully upgrade not a lot of difference in cost to rate payers better 
accessibility a bonus

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

385c WITHHELD Sustainability Grant Do not introduce grant no need for this I feel Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

385d WITHHELD Performance Measures No Alright the way it is Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

385e WITHHELD Wellington Water 
Performance

No Not going to make a lot of difference Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

385f WITHHELD Fees & Charges Yes a good idea not sure as to why? Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

385g WITHHELD Rates Remission & 
Postponement Policy

Yes Much needed make it simple Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

385h WITHHELD Significance & 
Engagement Policy

Yes About time for updating policy Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

385i WITHHELD Revenue & Financing 
Policy

Yes Any update policy is good and fairer for those concerned Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

386 Helen Cartwell Recycling Keep status quo Why should I pay more to accommodate those who won't/don't recycle? We already 
have to pay for 2 bins- household waste and recycling. I would prefer to see the Park 
Lane site maintained better.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to increase capacity at the Park 
Street facility however we are constantly reassessing its performance  to maximise operational efficiencies.

386a Helen Cartwell H2O Xtream Upgrade Partially upgrade H2O Maintain at current level Thank you for your feedback on Council's proposal to upgrade H2O. Council has agreed to include the full upgrade 
option in its final LTP.



386b Helen Cartwell Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

386c Helen Cartwell Wellington Water 
Performance

No Why can't Wellington Water meet their performance levels? Surely that is the issue 
rather than shifting the measures of performance which are currently acceptable

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

386d Helen Cartwell Significance & 
Engagement Policy

Yes Transparency is crucial. However, I am very cynical about exactly how well council will 
engage if the situation is contentious. It seems engagement on the Southern Growth 
Area has been deliberately overlooked and when information has been requested, 
council has stalled and evaded requests.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Council have provided a significant 
amount of detailed information to the public about the Southern Growth Area - Silverstream - Pinehaven Hills, it is 
available here www.upperhuttcity.com/SGA 

(Civic Centre) Neither - why, when water management is going to be centralised, is 
there a need to increase building capacity when there will almost certainly be a 
reduction in staffing? Also, only the Hapai Club building in Upper Hutt fails to meet 
earthquake strength levels. Why do we need to pay to further increase seismic 
strengthening in the Civic Centre when it already meets an acceptable standard. 

Thank you for your submission. There was no option to 'not upgrade' because the Civic Centre building has been 
assessed as no longer fit for purpose in its current state and requires earthquake strengthening to an acceptable 
standard. Council does not employ Wellington water staff and they are not housed in the Civic Centre offices.

(Anything else) I am unclear why we are not given information about the proposed 
Southern Growth Area in this document as it constitutes a major change to our 
environment if it proceeds. In short, I don't want houses built on the Silverstream 
Spur; I want this area kept in public ownership so all can enjoy a park for recreational 
purposes - a much better use for this area of land. 

 Your comments about the Silverstream spur are noted.

I also want flood protection for Pinehaven. Council fails frequently to resolve issues 
impacting on our community eg reducing water flooding of a drain in my street. As a 
ratepayer I am unhappy with the council's attitude towards basic maintenance and 
repairs.

The appropriateness of the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 
to the District Plan. This process included the hearing of evidence from submitters in opposition to the modelling, 
chaired by an independent Hearing Commissioner. A key element of the Plan Change is the requirement for new 
development to demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre 
development. More details can be found at Plan Change 42 – Mangaroa and Pinehaven Flood Hazard Extents UHCC 
(upperhuttcity.com)

As a ratepayer I am unhappy with the council's attitude towards basic maintenance 
and repairs.

We encourage you to contact us to report issues of maintenance and repairs that you are concerned about you can 
contact us at 04 5272169 or https://www.upperhuttcity.com/Services/Report-and-request

387 Anita Edwards Recycling Keep status quo The increase would be more than I pay for my recycling now and I don't want to lose 
the option of going to the depot for bigger items or overflow or having missed a week.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

387a Anita Edwards H2O Xtream Upgrade Fully upgrade H2O It's in the budget and the difference is so minimal between the two options, do it 
right for longevity and to give the pools a boost. Better toddler areas would make a 
huge difference. I think you should also listen to the community about also having
an outdoor pool and consider salt water please.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to/ decided not to confirm 
and include this proposal in its final LTP. An outdoor pool is not proposed. The upgrade will provide enhanced options 
for toddlers.

387b Anita Edwards Civic Centre Upgrade Fully upgrade Civic Centre It's in the budget and again do it right for the long run. Not properly upgrading the 
library to be more of a community hub was a mistake. Including the toy library and 
hireable community rooms would be great!

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your feedback about the Central Library upgrade is noted.

387c Anita Edwards Sustainability Grant Introduce grant Because 3c is tiny and sustainability is important. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

387d Anita Edwards Performance Measures Yes I'm trusting it was needed, reframing often helps move us forward as time changes 
language, that document is hard to understand!

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

387e Anita Edwards Wellington Water 
Performance

Yes Because output expectations need to align with reality so that we don't have such 
stressed humans.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

387f Anita Edwards Fees & Charges Yes Sounds like sensible tidy ups Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

386e Helen Cartwell Other



387g Anita Edwards Rates Remission & 
Postponement Policy

Yes Supporting our communities in times of hardship is so important and clearing 
obstacles and barriers for this is vital.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

387h Anita Edwards Significance & 
Engagement Policy

Yes We have placed our trust in the elected councillors, it's important to both get on with 
the job and stay connected and responsive to the community, this sounds like a 
positive plan in actioning that.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

387i Anita Edwards Revenue & Financing 
Policy

Yes Transparency and allocating to more appropriate categories is wise. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

387j Anita Edwards Other Really great booklet which encouraged me to engage and to actually follow through 
and fill this out

Thank you for your submission. Your praise is appreciated and we are so glad you had a good experience.

388 WITHHELD Recycling Keep status quo I like having choice and keeping competition in business Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. You comment about choice is noted.

388a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It's old, tired and overdue and we want kids in Upper Hutt to feel comfortable in 
water

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

388b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre We need a place to be proud of when it comes to looking after our city Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

388c WITHHELD Sustainability Grant Introduce grant You should double it at least, as the suggested amount won't make a dent and the 
impact on rates is negligible

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

388d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

388e WITHHELD Wellington Water 
Performance

No This is retroprogressive Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

388f WITHHELD Fees & Charges Yes they're fair and not too onerous Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

388g WITHHELD Rates Remission & 
Postponement Policy

Yes More flexibility is needed to deal with the unexpected Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

388h WITHHELD Significance & 
Engagement Policy

Yes more transparent Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

388i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

Sustainability -DOUBLE the grant fund to actually be more than token Thank you for your submission. Your request to double the amount allocated for the grant is noted.
Southern Hills -Allow a road up the spur -retain the rest of the spur as reserve to 
maintain a green gateway -put an overpass in to a new entrance road at the Stokes 
Valley roundabout to manage Silverstream traffic -fourlane the Silverstream bridge -
maximum density of 1000 houses in whole development and minimum lot size of 
800sqm

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

City Centre -put a water bore/tap in as part of a feature, like Buick St in
Petone

Thank you for your suggestion. The street scape upgrade for Main Street makes provision for drinking fountains for 
people, pets, and the filling of water bottles. A Petone style tap will not be provided. 

389 Cameron McConnochie Recycling Introduce kerbside 
recycling

For sustainability. Every section in this document talks about being sustainable yet 
we put recycling out of reach of significant parts of our community. People without 
vehicle, or the desire to put in the effort, are just going to put their recycling in the 
landfill. We need to make recycle accessible and easy for all or the majority just won't 
do it. The recycling stations are great but they require people to sort and store their 
recyclables, and then transport it to the stations - most people either won't do this or 
can't.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about accessibility, ease of recycling, and the Park Street 
facility are noted.

389a Cameron McConnochie H2O Xtream Upgrade Fully upgrade H2O There are some serious design flaws which affect the running of H2O Xtream - 
shutting down the entire facility whenever the toddler pool has a "code brown". Also 
the facilities are getting very run down. this upgrade is overduw.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to/ decided not to confirm 
and include this proposal in its final LTP. The current pool set up has both the leisure and lane pools sharing a 
common body of water. The upgrade separates these two bodies of water and adds two additional pools. This will 
ensure that when incidents (Code Browns and Code Greens) occur in one body of water, the other bodies of water will 
remain unaffected and remain operational.  

389b Cameron McConnochie Civic Centre Upgrade Partially upgrade Civic 
Centre

The other questions in this document are clearly higher priority than this upgrade. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your priorities are noted.

389c Cameron McConnochie Sustainability Grant Introduce grant For the small investment required, it would be a waste not to follow through with this. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

389d Cameron McConnochie Performance Measures Yes Frameworks need to evolve. They're never perfect and things change over time. Any 
review and subsequent improvements should followed up.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

389e Cameron McConnochie Wellington Water 
Performance

No Frameworks need to evolve. They're never perfect and things change over time. Any 
review and subsequent improvements should followed up.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  Your comment about follow up is noted.

389f Cameron McConnochie Fees & Charges Yes Sounds like a review was long overdue and issues have been identified. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

389g Cameron McConnochie Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

388j WITHHELD Other



389h Cameron McConnochie Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

389i Cameron McConnochie Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

390 WITHHELD Recycling Keep status quo Private companies provide a good service and market competition Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comment about the private market is noted.

390a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Pool is a great central feature for the community. Consider subsidised entry fees for 
preschoolers as in Wellington.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to/ decided not to confirm 
and include this proposal in its final LTP. An adult accompanying a child aged under 5 enters free at H20. Also, non 
swimming adults supervising children 5-14, and spectators enter free at H20. 

390b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Outdoor space improvements - creating a gathering space would be beneficial if done 
well.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

390c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

390d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

390e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

390f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

390g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

390h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

390i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

391 Catherine Andrew Recycling Keep status quo We recycle our own plastics by washing and reusing plastic bags, containers, 
packaging etc. We have never used the recycling station

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your recycling and reuse habits are commendable.

391a Catherine Andrew H2O Xtream Upgrade Partially upgrade H2O People like my retired 81yr old dad have never used and would never use the pool - 
so not fair his rates should go up to pay for its. I do use the pool, so don't mind the 
partial upgrade if it's needed

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted.  Council has agree  to 
include the full upgrade option in its final LTP. Your feedback about use and fairness is noted.

391b Catherine Andrew Civic Centre Upgrade Partially upgrade Civic 
Centre

I don't have a problem with public access, as long as it is safe for people working 
there.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

391c Catherine Andrew Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

391d Catherine Andrew Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

391e Catherine Andrew Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

391f Catherine Andrew Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

391g Catherine Andrew Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

391h Catherine Andrew Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

391i Catherine Andrew Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

391j Catherine Andrew Other With the Maidstone Community Sports Hub would you please go ahead with 
Toilets/Clubrooms for the tennis and hockey clubs. At least some toilets, the nearest 
toilets opposite the football area are miles away.

Thank you for your submission. Work on the Maidstone Sports Hub is considered to be operational in nature and will 
be investigated and considered as part of Council's day to day operations.

392 WITHHELD Recycling Keep status quo 1. There are a number of private recycling companies in the area. 2. As a single 
income pensioner it is cheaper for me to use the Park Street Recycling Station. 3. I 
don't have enough recycling to warrant a weekly charge.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about private providers, living on a fixed income, and 
your frequency of recycling are noted.

392a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The pool is a necessary asset for all the community and should be maintained to the 
highest level.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

392b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

We cannot do everything at once. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

392c WITHHELD Sustainability Grant Introduce grant We must all support the planet - eg reduce emissions etc Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

392d WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

392e WITHHELD Fees & Charges Yes It's part of the normal increase in the cost of living. We have to pay. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



393 WITHHELD Recycling Keep status quo I happy with taking to Park Street. It does need to be cleared more often though. Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility however we are constantly reassessing its performance  to maximise operational efficiencies.

393a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Will need to be done sooner or later. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

393b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

393c WITHHELD Sustainability Grant Introduce grant Got to think of the future Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

393d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

393e WITHHELD Wellington Water 
Performance

Yes Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

393f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

393g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

393h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

393i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

394 Yasmin Bell Recycling Keep status quo It works very well. Cost-effective also a big positive. We should recycle other plastics, 
not just 1 & 2.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. A number of factors influence what plastics will actually be recycled, 
these include: Individuals preparing their recyclable materials correctly before collection and the ongoing availability 
and affordability of technology and markets equipped to accept materials from Upper Hutt for recycling.

394a Yasmin Bell H2O Xtream Upgrade Fully upgrade H2O A great complex, keep it looking and going well Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

394b Yasmin Bell Civic Centre Upgrade Fully upgrade Civic Centre It's part of our 'front-face' of UH City Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

394c Yasmin Bell Sustainability Grant Introduce grant Good idea and not expensive Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

394d Yasmin Bell Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

394e Yasmin Bell Wellington Water 
Performance

Yes Better systems are always good Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

394f Yasmin Bell Rates Remission & 
Postponement Policy

Yes Good idea. Better transparency is always better. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

394g Yasmin Bell Significance & 
Engagement Policy

Yes Sounds right and smarter Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

394h Yasmin Bell Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

394i Yasmin Bell Other I would like the WRCC do more to remove rubbish along river bank. I right them to 
report rubbish dumping and they do not follow through. Also, please can we have a 
plan and regular spraying/removal of "old man's beard" along the north end of the 
river trail. The link from the end of Bridge Rd to Totara Park is in "serious" need of 
attention. Its out of control.

Thank you for your feedback. Based on your description, we think the location of the rubbish you allude to is the 
responsibility of the Greater Wellington Regional Council to remove. The other matters will be passed on to the Parks 
Manager for investigation and action.

395 WITHHELD Recycling Introduce kerbside 
recycling

Park St depot unfair to some residents eg those at a distance from the site. Aligns 
with sustainability strategy.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments about accessibility and alignment with strategy are noted.

395a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Given competing priorities, partial upgrade seems adequate without decreasing 
money for other options here.

Thank you for your feedback on Council's proposal to  upgrade H2O, your thoughts are noted.  Council has agree  to 
include the full upgrade option in its final LTP.

395b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Given competing priorities and fiscal uncertainty, partial upgrade seems adequate 
without decreasing money for other options here.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

395c WITHHELD Sustainability Grant Introduce grant We need to walk the talk regarding sustainability. Doesn't cost much and sends the 
right message.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

395d WITHHELD Rates Remission & 
Postponement Policy

Yes Makes it easier for rate payers requiring support. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

395e WITHHELD Significance & 
Engagement Policy

Yes Proactive and appropriate way to increase efficiency and effectiveness of 
engagement.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

395f WITHHELD Revenue & Financing 
Policy

Yes Make funding more equitable. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



395g WITHHELD Other This council does a good job. Thank you for what you do. I believe there is a 'silent 
majority' of ratepayers who are generally happy with the work of this council. There 
are a minority of ratepayers with complaints, who seem to have loud voices.

Thank you for your submission. Your comment on the good work Council does is appreciated.

396 WITHHELD Recycling Keep status quo We pay separately for recycling. We are rural and nothing in this document tels us if 
we are part of kerbside recycling.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

396a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Outside pool seems excessive due to our cold climate Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree  to 
include the full upgrade option in its final LTP. Your comment on the outdoor splash pad (no outdoor pool is proposed 
in the upgrade) is noted.

396b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Keep rates down!! Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

396c WITHHELD Sustainability Grant Do not introduce grant The text is too vague. Consultants do not improve our climate change. Be more bold, 
and seek a plan that is already foolproof and successful

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. 

396d WITHHELD Performance Measures No You need to tell us what that is in the detail Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  The supporting documents were available to review during the 
consultation period at letskorero.upperhuttcity.com or in hard copy by request. Council values transparency and all of 
our performance measures are reported quarterly at the Finance and Performance Committee Meeting and annually in 
Council's Annual Report.

396e WITHHELD Wellington Water 
Performance

No We have our own water and do not want to pay for something we do not use Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.   

396f WITHHELD Fees & Charges No Keep  rates low Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your desire to keep rates low is noted.

396g WITHHELD Rates Remission & 
Postponement Policy

No Keep  rates low Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

396h WITHHELD Significance & 
Engagement Policy

No Keep  rates low Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your desire to keep rates low is noted.

396i WITHHELD Revenue & Financing 
Policy

No Keep  rates low Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Your desire to keep rates low is noted.

396j WITHHELD Other  Keep the 'green' aspect alive by avoiding small section development. - Be innovative. 
eg: let retired people live together on dedicated pieces of land in small houses, 
communal spaces, nurse quarter, etc!!!! - If the Army and Prison is the main employer 
you automatically will have a dead centre - Develop land with innovative progressive 
policies and environmental green technologies

Thank you for your submission. Council is required to enable higher density residential development as a result of 
government policy in the form of the National Policy Statement - Urban Development. It is currently preparing a change 
to the District Plan (PC50) which will give effect to this requirement. This plan change, and related work to revise the 
Engineering Code of Practice, will give consideration to environmental standards for new development. The need to 
provide for urban green space is recognised and the Council's approach is guided by the Open Space Strategy. The 
housing solution you describe for retired people is well catered for in Upper Hutt by private retirement villages and rest 
homes. Your comments about the city centre are noted.

397 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

397a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

397b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

397c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

397d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

397e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

397f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

397g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

397h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

397i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

398 WITHHELD Recycling Introduce kerbside 
recycling

Kerbside recycling would encourage more people to recycle. - Having recently moved 
from Tawa we would like to see this introduced, but will drop off at the recycling 
station if not. - Alternatively put in more of the recycling stations

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  

398a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

398b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



398c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

398d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

398e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

398f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

398g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

398h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

398i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

399 Heather McKinnel Recycling Keep status quo I pay for kerbside recycling with Waste Management and it is very reasonably priced. 
Happy to continue this arrangement but have the option to take my recycling to park 
street should I want.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

399a Heather McKinnel H2O Xtream Upgrade Fully upgrade H2O A great facility, well used and loved. Lets upgrade it properly. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

399b Heather McKinnel Civic Centre Upgrade Fully upgrade Civic Centre Not much difference in cost between a partial upgrade and a full upgrade. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

399c Heather McKinnel Sustainability Grant Introduce grant Lets lead the way with a sustainable city. Let do more! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

399d Heather McKinnel Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

399e Heather McKinnel Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

399f Heather McKinnel Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

399g Heather McKinnel Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

399h Heather McKinnel Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

399i Heather McKinnel Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

399j Heather McKinnel Other Would love an underpass between Totara Street (or Camp St) and Trentham 
Memorial Park (Fergusson St access). Keep all our sporting kids safe. It would 
provide a safe link between the park, cafe, shops and railway station.

Thank you for your submission. An underpass of this nature is  considered to be operational in nature and will be 
investigated and considered as part of Council's day to day operations.

401 WITHHELD Recycling Keep status quo I dont have any rubbish to put out for kerbside recycling Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

401a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The hydroslide should not be next to the main pool. Be in separate area. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your design ideas are noted.

400 Grant Brenton, White 
Water New Zealand 
Limited

H2O Xtream Upgrade Fully upgrade H2O Hello I am a director and owner of WhiteWater New Zealand Limited and we 
represent WhiteWaterwest industries Limited from Canada who are the world's 
largest and most water usage efficient hydroslide manufacturers, with over 600 staff 
(including slide path designers and engineers) and 6,000 installation worldwide. As 
their representatives here in New Zealand, we have undertaken 12 waterslides and 
play installations within New Zealand over recent years and own and operate our own 
hydroslides in Palmerston North. We have been working with HDT architects to 
design how new hydroslides and water toys could be installed in the limited space 
available at H20 Xtream. We appreciate the cost of new slides is higher, but as 
owner operators of our own facility here in New Zealand we can attest to their return 
on investment and would be happy to share numbers with Council should this be 
desired. We would strongly like to partner with Council (as we have done in 
Palmerston North) to build these slides. As partners there are a number of funding 
options Council may wish to consider not currently proposed in the Long Term Plan, 
including operating leasing for the slides themselves (no upfront cost for the slides 
and paid for from increased annual revenues generated) or even vendor ownership 
(where we would install the slides at our cost in return for an agreed on going 
revenue payment, with the slides ownership passing to Council at the end of the 
agreement term). We have been using the vendor ownership model successfully here 
in New Zealand since 2005 and the operating lease model since 2016. We would 
welcome the opportunity to talk with you on more detail about our partnership model 
in relation to the hydroslides and water toys proposed for H20 Xtream and I can be 

Noted



401b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Stop the barrier some people face Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

401c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

401d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

401e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

401f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

401g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

401h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

402 WITHHELD Recycling Introduce kerbside 
recycling

You should but you still need a recycling centre for things that can't fit in a bin. The 
rate increase proposed is more than buying it privately from a provider like waste 
mgmt

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

402a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes - so it's fit for the future. Please consider the population. Also - you say on page 
26 that community access is covered by rates, so why the hell do I have to pay to go 
in??

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The services and activities described on Page 26. of the Consultation Document are funded through are 
variety of methods, including rates. Fees and Charges are one method of funding services where the 'user pays' 
principle is applied. This method is used when the benefit is available directly to the user and the users can be 
distinctly identified. The proportion of an activity funded through Fees and Charges (and other methods i.e. rates) is 
outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the funding required through rates.  

402b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Only do what's required. Borrowing for unecessary vanity projects while we have 
leaking infrastructure (pipes) is not acceptable

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

402c WITHHELD Sustainability Grant Do not introduce grant What's the point when all our streets leak constantly? Spend this money fixing all the 
water leaks.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your priorities are noted.

402d WITHHELD Wellington Water 
Performance

No because they want looser SLAs because they are so unnresponsive. DEMAND 
BETTER! Not worse!

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

402e WITHHELD Fees & Charges No Because on pg 26 you say our rates covers community access, then you charge us to 
access things!!

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The services and activities described on Page 26. of the 
Consultation Document are funded through are variety of methods, including rates. Fees and Charges are one method 
of funding services where the 'user pays' principle is applied. This method is used when the benefit is available directly 
to the user and the users can be distinctly identified. The proportion of an activity funded through Fees and Charges 
(and other methods i.e. rates) is outlined in Council's Revenue and Financing Policy. Fees and Charges reduce the 
funding required through rates.  

402f WITHHELD Other I've only recently found out about the Pinehaven/Silverstream development, and lack 
of listening. This is very concerning. I expect better from this council.

Thank you for your submission, your comment regarding Pinehaven/ Silverstream Spur is noted.

403 WITHHELD Recycling Keep status quo We don't agree to additional costs to satisfy lazy community members. Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

403a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Not necessary to overspend on what has already had enormous amounts continually 
being spent on it. Just upgrade what is necessary to continue operating.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted.  Council has agree  to 
include the full upgrade option in its final LTP.

403b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Save some money by not continually spending unnessary money. The public area is 
adequate

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

403c WITHHELD Sustainability Grant Do not introduce grant No use throwing money by quoting "various sustainability initiatives" but not really 
having initiatives other than recycling. Some convincing, proven prepared and 
affordable plans would be a great start.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has decided not to 
confirm and include this proposal in its final LTP. As part of implementation, Council will develop a policy containing 
criteria and conditions to be met in order to be able to access the grant.   

403d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

403e WITHHELD Wellington Water 
Performance

No Don't reduce response or resolution times Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

403f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

403g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

403h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

403i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



404 WITHHELD Recycling Introduce kerbside 
recycling

Hopefully more people will recycle reducing the waste going to landfills Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

404a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Eiter a full upgrade or a partial requires consideration for the disabled community 
with adult size change facilities/tables.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted.  Council has agree  to 
include the full upgrade option in its final LTP.

404b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

404c WITHHELD Wellington Water 
Performance

Yes Water leaks are taking too long to be repaired Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

405 Not Supplied Recycling Introduce kerbside 
recycling

Kerbside recycling will eliminate the mess at the recycling centre in Maidstone Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

405a Not Supplied H2O Xtream Upgrade Fully upgrade H2O I visit H2O at least twice a week for Hydrobics (which is extremely popular in Upper 
Hutt) and the facilitiy is and look "tired".

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to confirm and include this 
proposal in its final LTP.

405b Not Supplied Civic Centre Upgrade Partially upgrade Civic 
Centre

The centre is still good to go! Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

405c Not Supplied Sustainability Grant Introduce grant Upper Hutt is being overtaken by dense housing and very few green space is left, if a 
new grant is introduced it can assist to maintain existing and create new green space 
for the community.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

405d Not Supplied Performance Measures Yes Council have to be more community focused. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

405e Not Supplied Wellington Water 
Performance

No Keep the status quo Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

405f Not Supplied Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

406 WITHHELD Recycling Keep status quo The present arrangements work sufficiently well. Those who require kerbside 
recycling are able to arrange it at their own cost and those who prefer to take it to the 
recycling station are free to do so. A compulsory increase in all residential rates 
imposes yet another unavoidable financial commitment on residents. Residents 
should have the ability to manage their own financial commitments, as per the 
current arrangements. Perhaps a second recycling station at the other end of the city 
(Trentham or Silverstream) would increase usage, it that were a concern.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or add additional stations in other parts of the city however, we are constantly reassessing its 
performance  to maximise operational efficiencies.

406a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O is a very important attraction in the city for families and visitors. It is one of the 
facilities that set Upper Hutt apart. Upgrading H2O is exactly what the city needs to 
upgrade its attractiveness into the future and is consistent with the City vision.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

406b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

A fully upgraded Civic Centre would become the most opulent building in the city. The 
public would be funding it but would not receive direct benefit beyond what would be 
achieved by the partial upgrade. There are too many higher-priority large 
expenditures over the next few years, including unforeseen ones. Best to not 
overcommit expenditure on a luxury item when necessities are likely to demand 
higher funding in future.

Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the Civic Building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all. Council 
regularly supports customers and stakeholders in the Civic Centre, it also hosts and supports community and other 
agency meetings, events, forums, and working groups in the Civic Centre and our ability to support this is projected to 
be enhanced in an upgraded Civic Centre. 

406c WITHHELD Sustainability Grant Do not introduce grant Central Government is undertaking ample sustainability initiatives funded by taxes 
paid, in part, by the residents of Upper Hutt. It is not appropriate for Council to fund 
additional programs. Residents pay rates to the Council to spend directly on the 
things that it is responsible for (especially infrastructure and amenities) rather than 
to transfer the money to third parties to fund their own sustainability initiatives.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

406d WITHHELD Wellington Water 
Performance

Yes The service currently seems to be adequate so paying more to achieve a higher 
standard is not appropriate, especially in the context of competing funding priorities.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

406e WITHHELD Rates Remission & 
Postponement Policy

Yes The substantive changes seem to relate to postponement rather than remission, and 
the limits imposed within the policy
mean that the changes seem fair to those who are in difficulty but do not penalise 
those ratepayers who do pay their rates
on time.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

406f WITHHELD Significance & 
Engagement Policy

No The new criteria diminish the importance of the financial impact on ratepayers when 
considering whether or not to consult
ratepayers.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. The policy ensures that we have clearer 
criteria and process on how we engage with you before decisions are made.



406g WITHHELD Revenue & Financing 
Policy

No The escalation of residential property values will result in a larger proportion of 
properties having a value over $1.2mln and thereby receiving a preferentially lower 
rate. This will impose a higher burden on to the Standard category of residential 
rates. The result is that the wealthy will be subsidised by the less wealthy.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

406h WITHHELD Other The advantages of living in Upper Hutt are a well kept secret but as the Wellington 
region grows it will eventually be discovered. The highest priorities must be about 
making it a preferred place to live in the eyes of families. Expressions is a gem, so 
can be H2O, and so are the three main parks. It is crucial that the Council focusses 
on the things that will make UH seen as a premium location such as reliable water 
and road infrastructure and access into the city such as Silverstream Bridge. And 
please keep free parking. Parking fees would kill the city centre.

Thank you for your submission. Your appreciation of and desire for Council to focus on infrastructure and  facilities is 
noted, maintenance of these is routinely scheduled as part of Council's asset management planning and day to  
operations; Silverstream Bridge replacement is scheduled for Y7 - Y9 of the Long Term Plan and Reservoir and storage 
upgrades are scheduled for Y11 - Y - 30. The introduction of parking fees in the City Centre was not proposed in the 
2021 - 2031 Long Term Plan.

407 Nicky Other I want the Pinehaven flood model quashed/rejected. I want it done again, with 
integrity. I want Pinehaven to have flood protection as the majority of it is excluded 
from this, and will be significantly impacted by increased flooding as a result of any 
building on the Spur. I do not want Council spending $3 million replacing the 
Pinehaven Road culvert, because an engineer’s report makes it clear the existing 
culvert is in good condition and can cope with 25 year peak flow. Council should 
spend that money fixing Pinehaven’s flood problems instead by doing the following: - 
Long overdue replacement of the culvert at 122 Pinehaven Rd for 25 yr flow so as to 
stop flooding at 108a Wyndham Road and houses 68-74 Pinehaven Road, including 
mine. - Separate sewerage from stormwater in Pinehaven Road by Pinehaven School. 
- Replace 122 Pinehaven Road’s driveway culvert to stop flooding all along 
Pinehaven Road and some of Jocelyn Crescent. I do not support, and strongly 
disagree with Upper Hutt's Southern Growth area plan. I strongly oppose the land 
swop of the Silverstream Spur for Guildford Timber’s land because the green public 
spur is of great value to the community. We want to keep access to it, and enjoy it for 
individual and family recreation. As stated in the Council memo at its original intent 
of purchase of this land decades ago, the land now known as the Silverstream Spur 
“is best suited to passive reserve uses.” Council MUST consult the public about 
swapping the spur. It is very dishonest of Council not to have listed the public reserve 
spur as a strategic asset, which is what it is. I do not want to swap the Silverstream 
Spur public reserve for Guildford Timber’s steep hillsides, which will be much too 
steep for use by the public, and full of problematic pines that will become very 
expensive to the ratepayer to remove. It is wrong, ridiculous, and unreasonable for 
this swop to be considered. I do not want a road through the Silverstream Spur to 
open up Guildford land for housing development on the Spur and Pinehaven hills. I 
do not want housing built on this spur area as it is inconsistent with the ‘greener’ 
region goal, and such development is not sustainable when there is no existing 
infrastructure for such a large development. Greater density, affordable housing 
needs to be built in much more appropriate areas that already have the necessary 

             

The appropriateness of the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 
to the District Plan. This process included the hearing of evidence from submitters in opposition to the modelling, 
chaired by an independent Hearing Commissioner. A key element of the Plan Change is the requirement for new 
development to demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre 
development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/District-Plan/PC42 .
Your feedback about Silverstream spur is noted. 

408 Jerome Judd Recycling Introduce kerbside 
recycling

The current "solution" is messy, inconvenient & is not easily accessible by everyone, 
especially the less mobile members of
our community (those on low incomes with no cars, elderly etc) Additionally we are 
one of the few councils in the country
that does not provide kerbside recycling as. If we really want to encourage people to 
live here & do their bit for sustainability
we really need to provide the services & facilities that people expect.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Your feedback about accessibility and barriers to participation is noted.

408a Jerome Judd H2O Xtream Upgrade Fully upgrade H2O While I am not a user of the facility, a full upgrade is required to assist in decreasing 
carbon emissions

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

408b Jerome Judd Civic Centre Upgrade Fully upgrade Civic Centre It's overdue for a upgrade. Increasing access to council in chambers & providing 
greater accessibility needs to be
encourages

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

408c Jerome Judd Sustainability Grant Introduce grant as a community we need to do everything possible to encourage sustainability & 
reduce carbon emissions. I support this
on the assumption that the grant will only be awarded to recipients to reduce their 
scope 1 emissions only & that there is
clear measuring of the current scope 1 emissions that can be used as a baseline to 
measure & report on the success of the
grants

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



408d Jerome Judd Performance Measures Yes I support the changes. Good to see measures included for sustainability #8 Reduce 
the level of Carbon generated by Council operations, but the target set is not 
ambitious enough - there is no real target apart from to lower them. This can be 
achieved by no real action by council as the percentage of renewables for electricity 
production is increasing which results in lower scope 2 emissions. WHERE IS THE 
REAL TARGET - WHAT ARE YOU ACTUALY DOING TO MEANINGFULLY REDUCE YOUR 
SCOPE 1 PROFILE. WHAT ARE YOU DOING TO ENCOURAGE YOUR SUPPLY CHAIN TO 
REDUCE EMISISONS WHICH WILL RESULT IN LOWER SCOPE 3 EMISSIONS????

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP. Council have set targets through the Sustainability Strategy 2020, which targets 
climate change, such as being a carbon neutral organisation by 2035. Both the Upper Hutt Community, and the Upper 
Hutt City Council greenhouse gas inventories are available on the Council website www.upperhuttcity.com 

408e Jerome Judd Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

408f Jerome Judd Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

408g Jerome Judd Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

408h Jerome Judd Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

409 WITHHELD H2O Xtream Upgrade Fully upgrade H2O Gets so busy and hard for little ones with the pool all in one and can be dangerous. 
When first built it was an exciting
destination place to go to with the waves and river ride but now it's more common so 
would be great to have splash pad
point of difference.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

409a WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

409b WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

409c WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

410 Stephen Ward Recycling Introduce kerbside 
recycling

The current recycling system is not sustainable for the future and growth of the city. 
UH is growing, and with younger
families being one fo the largest groups of people attracted to Upper Hutt, they have 
a high expectation on sustainability.
PLEASE look at at better refuse and recycling system - asking people to hold their 
recycling and travel to recycle is not
going to work for the majority - if Upper Hutt wants to commit to and acknowledge 
that recycling is important and something
we should all be doing, we need to make this an easy and low effort option for all 
residents. Curb side recycling and refuse
should be supplied to all residents of Upper Hutt - this has been standard across a 
large majority of NZ towns and cities for
quite some time

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

410a Stephen Ward H2O Xtream Upgrade Fully upgrade H2O Perfect solution - this is a great investment in ratepayer dollars. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

410b Stephen Ward Civic Centre Upgrade Partially upgrade Civic 
Centre

Put this saving towards the recycling. We don't need nice to haves until we sort this 
out.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

410c Stephen Ward Sustainability Grant Introduce grant Interesting one. This seems like an exercise of “looking to do the right thing” rather 
than walking the walk - sort the recycling
issues out alongside this and then you will be moving in the right direction.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

410d Stephen Ward Performance Measures Yes Seems reasonable. Would like to see more from elected officials showing how we are 
working towards meeting these
performance targets and ultimately being accountable for them (including M. Wayne 
Guppy who appears to only show face
every now and then). Would like to point out the the current numbers from Y20/21 
on recycling show exactly why your
current approach does not work.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

410e Stephen Ward Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

410f Stephen Ward Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



410g Stephen Ward Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

410h Stephen Ward Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

410i Stephen Ward Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

410j Stephen Ward Other Some commitment and accountability from the elected officials would be great - we 
only see/hear from a couple of key people on the council - for a small city, it would be 
nice to have more engagement from council (not just at election time!). Maybe 
something the comms team should look into? (At the same time they need to help 
script Guppie’s talking points in any videos he does, they are terrible and 
embarrassing).

Thank you for your submission. Your comments are noted. Good communication and engagement is important to 
Council.  

411 Nigel Clarke Recycling Introduce kerbside 
recycling

UHCC is way behind all other Councils in New Zealand in terms of the waste 
minimisation services offered to both residents and businesses. It is now time to 
actively develop services and begin to meet some of the obligations set out in the 
current Waste Management and Minimisation Plan. Residential kerbside collections 
are important to ensuring volumes are available for materials to be processed 
economically. Given that businesses produce 2/3 of our waste - most of which can 
be recycles, we should also be looking to support business - contributing at the same 
time to Councils sustainability and climate change initiatives.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Apart from education initiatives Council doesn't have funding in the LTP  
for any business support for recycling. That said Council does have evidence that a number of businesses are using the 
Park Street Recycle Centre even though this isn't permitted. 

411a Nigel Clarke H2O Xtream Upgrade Fully upgrade H2O The pool has been well used by the community and is important in encouraging 
healthier lifestyles.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

411b Nigel Clarke Civic Centre Upgrade Fully upgrade Civic Centre We all need safe and pleasant places to work in. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

411c Nigel Clarke Sustainability Grant Introduce grant Supporting sustainability is essential. The grant does however need to focus on 
sustainability projects and not become yet another economic stimulus package. Over 
time, the amount should increase - depending on its success in supporting changes 
which are embedded in each business

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

411d Nigel Clarke Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

411e Nigel Clarke Wellington Water 
Performance

Yes Given that I have had to pay over $1000 in a "repair" to my water pipe from the 
Council connection only to find out that the issue was in fact a WWL responsibility 
and I did not have to carry out the "repair" it is timely to address WWL efficiency and 
effectiveness.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

411f Nigel Clarke Fees & Charges Yes Fees and charges are a necessary part of Council's operation. The only reservation I 
have are that development contributions are totally insufficient and are not 
contributing to managing the costs of our infrastructure deficit as they should be. If 
we are to continue with this drive for economic growth then current ratepayers should 
not be subsidising developers.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

411g Nigel Clarke Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

411h Nigel Clarke Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

411i Nigel Clarke Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

411j Nigel Clarke Other I note with some concern that there is yet again no new funding for our natural 
environment assets. There has been a marked decline in our natural areas over the 
last ten years in the City and we need to address this urgently. Weeds and pests have 
substantially increased in our current reserves and this is having an effect on their 
ongoing viability. We need to buy and protect what few natural areas we have left 
and restore the health of those that are in our city. It essential that we have a 
sustainability and climate change programme of work but if we don't also recognise 
that it is our natural areas that we actually depend on for our future survival then we 
have missed the point. These natural areas need to be healthy and functioning. What 
we should be doing is matching budgets for economic growth with natural 
environment management dollar for dollar.

Thank you for your submission. You are correct in that the proposed Long Term Plan doesn't make available any 
specific funding for environmental "infrastructure". Council has traditionally funded this activity through  various grants 
which may not provide the certainty that groups operating in this space require. That said one of the new areas of 
"discretionary" spend that council has established is funding for sustainability initiatives and "environmental 
infrastructure will fit within this category.  

412 WITHHELD Recycling Keep status quo Status quo without the cost of Park Street. So get rid of that because its cheaper to 
pay a bin provider

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  



412a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Only upgrade seismic. Don't add another floor full or more staff costing ratepayers 
more money.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Our city is growing and in order to continue to 
provide the same levels of service it is inevitable that investment in technology, equipment, and human resource will 
be required. A 4th floor will enable us to provide an adequate, fit for purpose, and efficient workspace to staff, 
something which has been able compromised  for some time now. 

412b WITHHELD Sustainability Grant Do not introduce grant Its $300,000 of pie in the sky. If a project is sustainable it will be economically viable 
from day 1 without a subsidy. MfE hardly fund anything and they already have our tip 
fee contributions.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

412c WITHHELD Wellington Water 
Performance

No Wellington Water is a joke. They are inefficient and local contractors would do a 
better job.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

412d WITHHELD Other The consultation documents are sadly lacking - e.g. there are NO LINKS to supporting 
documents nor are there adequate reference to find the information especially with 
reference to the Performance, Fees and Charges, Policies

Thank you for your submission. Supporting information and draft documents were available at 
letskorero.upperhuttcity.com and in hard copy by request during the consultation period.

413 WITHHELD Recycling Keep status quo Once you introduce something like kerbside recycling the rates will continue to 
increase due to "costs to manage service". Look @ what's happening in Lower Hutt, 
it's a disaster and people don't have their bins yet.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

413a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The longer the upgrade is left the more it will end up costing. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

413b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

413c WITHHELD Sustainability Grant Do not introduce grant I'm new to the area so have not previously seen info on this so dont feel I have 
enough information to make an informed
decision. Not sure why we would fund private sector.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

413d WITHHELD Performance Measures No Confused as to which question this relates to. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures.. Council has 
agreed to include this proposal in its final LTP.  

413e WITHHELD Wellington Water 
Performance

No I've had experience with their all out timeframes. Communication was crap and 
resolution took too long. I dont support these timeframes increasing.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

413f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.

413g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

413h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

413i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

414 WITHHELD Recycling Keep status quo We shared a recycling bin with our neighbour. That costs us $30 each plus the UHCC 
recycling charge of $34 on our rates.
That is $64 each compared with the Council supplied service of $137 each.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  The cost for a city wide kerbside recycle collection is based upon 
the current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received.

414a WITHHELD H2O Xtream Upgrade Fully upgrade H2O We need H2O to remain a drawcard to our city. Fully upgrade to pool and surrounds 
now.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

414b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre We must be able to provide a modern and efficient Council office - the difference in 
cost (fully or partly) to upgrade is not
much over 10 yrs. If we don't do it now the cost will be greater when it is finally 
required to be done.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

414c WITHHELD Sustainability Grant Introduce grant We should do this as our part for sustainability Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

414d WITHHELD Performance Measures Yes Good practice to improve through clear wording of policies Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

414e WITHHELD Wellington Water 
Performance

Yes We should keep in step with Wgtn Water Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

414f WITHHELD Fees & Charges Yes Simplification is encouraged Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

414g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

414h WITHHELD Significance & 
Engagement Policy

Yes Good improvement Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

414i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

415 WITHHELD Recycling Keep status quo Yes it is excellent but more stations as in Park St required. ie another (smaller as at 
Kelson) in Trentham and another in perhaps Wallaceville estate

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or add additional facilities in other locations however, we are constantly reassessing its performance  to 
maximise operational efficiencies.



415a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I have chosen 'yes' because existing changing rooms are disgusting. The pool used 
for hydro definitely requires better heating of water. Especially in winter months the 
cold water deters people from attending classes. This is the only form of exercise 
some elderly persons can manage!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

415b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not sure of the amount of "general public" accessing the civic centre. And the present 
difficulty I do not know. If it is steps to level 2, perhaps a lift or esculator should be 
installed (within the partial upgrade costs)

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council regularly supports customers and 
stakeholders in the Civic Centre, it also hosts and supports community and other agency meetings, events, forums, 
and working groups in the Civic Centre and our ability to support this is projected to be enhanced in an upgraded Civic 
Centre. 
The term 'accessibility' is not limited to people whose limited mobility may require them to use an elevator. The 
upgrades aim to support enhanced accessibility for those with a range of abilities.

416 WITHHELD Recycling Introduce kerbside 
recycling

This will make sure no recyclable material goes the landfill. All good for the planet 
and climate.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

416a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This will avoid deterioration with age which will be more expensive in the long run. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

416b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It is important to reduce barriers between Civic office beauers and citizens who are 
after all the employers.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

416c WITHHELD Sustainability Grant Introduce grant To help businesses work towards the goals Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

416d WITHHELD Wellington Water 
Performance

No They are doing well and in an emergency 90 mins is too long. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

416e WITHHELD Rates Remission & 
Postponement Policy

Yes To care for vulnerable rate payers. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

417 WITHHELD Recycling Keep status quo It all goes into the same place at Silverstream tip, so why bother. It would also end up 
going the same way as LHCC and put more small family businesses out of business, 
like Al's Litta Binz. Family run business that has looked after UH for years was unable 
to see a way forward. Look after UH first.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The service contract will be awarded through Council's standard 
procurement and tender process which aims to: provide suppliers with a fair and consistent process for having their 
tenders assessed; and supports and maintains a competitive local supply environment.  More than 60% of recyclable 
material collected at Park Street is uncontaminated and is recycled with minimal additional processing. Material 
deposited outside of approved containers is regarded as contaminated and is landfilled. 

417a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Good for the UH community and could possibly bring outsiders into UH (like Splash 
Planet for the Hawkes Bay)

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

417b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

417c WITHHELD Sustainability Grant Introduce grant Should be at no cost to the rate payer Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

417d WITHHELD Performance Measures No (As above) Supposedly faster call out times. But going by the amount of mains leaks I 
don't believe this is the case.

Thank you for your feedback on the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Council performance measure are separate from Wellington Water's performance 
measures.

417e WITHHELD Wellington Water 
Performance

No Supposedly faster call out times. But going by the amount of mains leaks I don't 
believe this is the case.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

417f WITHHELD Fees & Charges No What do our rates actually cover. Things go up but we don't see anything for it, eg 
driveways run-ups aren't covered by rates but should be

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

417g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

417h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

417i WITHHELD Revenue & Financing 
Policy

Yes Fees should stay as is and no increase to rates. People are struggling already, and 
with all the new houses built UHCC will be collecting more rates overall.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Your views on rates and fees are noted.

417j WITHHELD Other Clean up UHCC. Driving into UH is embarrassing. We went up north over the 
Christmas break and coming back into UHCC made us take a good look at how 
overgrown River Road is, the motorway leading onto River Road, the gardens 
everywhere. It looks unloved, and makes us angry that it has been allowed to get this 
overgrown. In the warmer weather it would be a major fire risk. It only takes one 
cigarette to get thrown out a window. Lets get the respect back.

Thank you for your submission. SH2 and River Road is not managed by Council. It is managed by Waka Kotahi New 
Zealand Transport Authority. Council has actively advocated for Waka Kotahi to maintain these to a high standard and 
we encourage you to contact them with your feedback too.

418 WITHHELD Recycling Introduce kerbside 
recycling

This will reduce the competing numbers of heavy vehicles (current status quo of 
different rubbish collectors) moving through suburbs to pick up recycling and rubbish 
- ultimately making a safer community for children and pedestrians.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



418a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Why half invest now - when the price of upgrading will never be cheaper than it is 
today? The “she’ll be right” mentality should not be ascribed to investments in 
community goods.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

418b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Because it’s been 50 years of almost zero investment. If you want to attract 
competent council employees you need a modern building and amenities to attract 
and safely house them.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

418c WITHHELD Sustainability Grant Do not introduce grant Your use case doesn’t really show how recipients will achieve things that will benefit 
he community. The entire process lacks transparency.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

418d WITHHELD Wellington Water 
Performance

No Members of the community should have confidence in the response to water related 
problems. Especially since water damage can cause immense amounts of distruction

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

418e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

418f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

418g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

418h WITHHELD Other I know this wasn’t apart of the discussion, but please look to reconsider charging for 
parking for the train car parks. Use of public transport has already taken a hit due to 
covid - I fear this could deal another blow to public transport use in a time where 
green commuting is truly needed.

Thank you for your submission. Park and ride facilities in the Wellington Region are managed by the Greater Wellington 
Regional Council. However in Upper Hutt there are carparks which are jointly owned/operated by Upper Hutt City 
Council and serve as Greater Wellington Regional Council park and ride. There have been no discussions to date 
between the two councils on charging for the use of these spaces.

419 Kate Hunter Recycling Introduce kerbside 
recycling

1. Reducing the number of collection trucks in UH will contribute to the 
sustainability/emissions-reduction goals. Reducing the number of vehicle trips to the 
Council recycling station may also contribute to these goals. 2. Ensuring recycling is 
accessible to all households and not just to those who choose to visit the recycling 
station is important in meeting waste minimisation goals. 3. including more 
households in recycling makes the recycling industry more viable. We need recycling 
to be an option for all households as a social good, not just as a profit-driven 
industry

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

419a Kate Hunter H2O Xtream Upgrade Partially upgrade H2O There is no option here to say DON'T UPGRADE H2O EXTREME - as along as the 
facility is meeting health standards, and is serving the patrons needs (are visitor 
numbers down for eg?), then the only thing that will need upgrading/changing is to 
change the boiler to electricity when it needs replacing. Given that the partial 
upgrade does not include this change over of power, it is clearly not considered a 
priority for Council, so DO NOTHING until that is needed.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted.  Council has agree  to 
include the full upgrade option in its final LTP. There was no option to 'not upgrade' H2O, the facility is almost 25 years 
old and it needs a complete overhaul. 

419b Kate Hunter Civic Centre Upgrade Partially upgrade Civic 
Centre

Can this be done in a way that RECLAIMS 80% of materials from the renovations (as 
recommended from the sustainable building research)? Can the Civic Centre be 
upgraded using lowest-emissions materials as stipulated in the new legislation and in 
GW's Carbon Neutral 2030 vision? There is MORE INFORMATION NEEDED here for 
there to be meaningful consultation on the upgrade of Civic Centre.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The building has been  designed to the highest 
"green rating" standard that can be achieved. It is one of the key drivers behind refurbishment instead of demolition 
and rebuild.

419c Kate Hunter Sustainability Grant Do not introduce grant A more useful way of addressing emissions is for the Council to introduce limits on 
steel framing and concrete slabs in development in the city. Timber framing and 
foundations are not only more seismically resilient but they sequester carbon. The 
Council could change building regulations rather than introduce grants.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council must adhere to the New Zealand Building Code, and do not 
have the ability to limit the use of steel framing and concrete slabs within developments in Upper Hutt.

419d Kate Hunter Performance Measures Yes Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

419e Kate Hunter Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

419f Kate Hunter Fees & Charges Yes they look reasonable and appropriate Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

419g Kate Hunter Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

419h Kate Hunter Significance & 
Engagement Policy

No Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

420 WITHHELD Recycling Introduce kerbside 
recycling

Can we do both? I like to visit and it makes me feel good to drop my recycling off. But 
for those people who have no transport or elderly or physically challenged kerb side 
would be more appropriate

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted. Park Street recycling station will 
close once kerbside recycling is in place. 

420a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Ii am a user of this facility and it is extremely well used. A full upgrade is very 
necessary. I have just seen the plan at H2O - excellent I approve

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



420b WITHHELD Sustainability Grant Introduce grant at 3c its affordable. But I would like to see results at the end of the year in way of a 
report and implementation costs. Not extra costs involved. Grant it wisely

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

420c WITHHELD Performance Measures Yes If it improves it in the long run, and keeps it up to date Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

420d WITHHELD Wellington Water 
Performance

No Status quo its obviously better Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

420e WITHHELD Fees & Charges Yes update is good but remember to keep costs affordable for everyone Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

420f WITHHELD Rates Remission & 
Postponement Policy

Yes If its absolutely necessary and not change for changes sake. Will it make things 
significantly better.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

420g WITHHELD Significance & 
Engagement Policy

Yes Same as above (If its absolutely necessary and not change for changes sake. Will it 
make things significantly better.)

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

420h WITHHELD Revenue & Financing 
Policy

Yes Again same as above (If its absolutely necessary and not change for changes sake. 
Will it make things significantly better.)

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

420i WITHHELD Other (Civic Centre) I understand your need BUT in this modern world where people are 
working from home 3 days per week etc isnt it time to visit your work spaces. Do they 
need to be increased? Modernise the way you work Look at your numbers you 
employ redesign your existing areas. Yes from restrengthening point you must do it 
but do NOT blow out the budget with unessasary extra space

Thank you for your submission. A 4th floor will enable us to provide an adequate, fit for purpose, and efficient 
workspace to staff, something which has been able compromised  for some time now.
While working from home can be efficient for some roles, it is not the most efficient or cost effective option for others. 
Council supports working from home where it is the best option.

421 Sally Howe-Sirton Recycling Keep status quo Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

421a Sally Howe-Sirton H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

421b Sally Howe-Sirton Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

421c Sally Howe-Sirton Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

421d Sally Howe-Sirton Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

421e Sally Howe-Sirton Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

421f Sally Howe-Sirton Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

421g Sally Howe-Sirton Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

421h Sally Howe-Sirton Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

421i Sally Howe-Sirton Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

422 WITHHELD Recycling Introduce kerbside 
recycling

We are very happy with the status quo. However, looking forward for ourselves I can 
foresee a time when driving to the recycling st. will not be an option. Also there must 
be many more now for whome this is not an option. BTW great job with the recycling 
st. improvements

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

422a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

422b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

422c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

422d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

422e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

422f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

422g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

422h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

422i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



423 Mark Vaurasi Recycling Keep status quo We should expand the existing facility instead. Cheaper per property. Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to increase capacity at the Park 
Street facility however we are constantly reassessing its performance  to maximise operational efficiencies. 

423a Mark Vaurasi H2O Xtream Upgrade Partially upgrade H2O Keep the costs down, the extra remaining money can be used for other 
needs/projects as identified by taxpayers - e.g. Flood protection for Pinehaven.

Thank you for your feedback on Council's proposal to fully upgrade H2O, your thoughts are noted. Council has agreed 
to include this proposal in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to be 
invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

423b Mark Vaurasi Civic Centre Upgrade Partially upgrade Civic 
Centre

No! Maybe partial upgrade - there's no need for an additional new fourth floor 
Unnecessary waste of taxpayer's money to upgrade the Civic Centre!

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include this proposal in its final LTP. A 4th floor will enable us to provide an adequate, fit for 
purpose, and efficient workspace to staff, something which has been able compromised  for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured.

423c Mark Vaurasi Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

423d Mark Vaurasi Performance Measures No Status quo Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

423e Mark Vaurasi Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

423f Mark Vaurasi Fees & Charges No Status quo Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

423g Mark Vaurasi Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

423h Mark Vaurasi Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

423i Mark Vaurasi Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

423j Mark Vaurasi Other I oppose the land sway - keep Silverstream Spur as a public reserve. - I don't want 
houses built on Silverstream Spur - I'm opposed to a road through Silverstream Spur 
to open up Guildford land development -I don't want housing development on 
Pinehaven and Silverstream hills. - I'm opposed to the "Southern Growth Area" 
because it's a bad idea for future development and it's in conflict with Sustainability 
goals - I don't want Guildford's steep hillsides and all their problem trees - I want 
transparency about true costs of Pinehaven Stream works, including costs of two 
culverts and purchase of houses - I want Council's Pinehaven flood model revoked 
and done again correctly. - I want flood protection for Pinehaven - I want Silverstream 
Spur kept in public ownership and made accessible and beautiful as a park for 
recreational purposes for family to enjoy

Your feedback on Silverstream spur is noted. The appropriateness of the Pinehaven flood modelling was tested 
through a robust process as part of Plan Change 42 to the District Plan. This process included the hearing of evidence 
from submitters in opposition to the modelling, chaired by an independent Hearing Commissioner. A key element of 
the Plan Change is the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post 
development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 

424 WITHHELD Recycling Introduce kerbside 
recycling

So many people don’t recycle because it takes effort. Providing the facilities to their 
door in the only way. We have to reduce our waste. Will also need clear guidelines on 
what can and can’t be recycled to ensure it doesn’t all end up in the tip anyway. We 
currently pay for a recycling service now but know many who don’t.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Council will support education initiatives to support community learning 
about what can be recycled. 

424a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It needs it and it’s a great feature of Upper Hutt. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

424b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It needs it. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

424c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

424d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

424e WITHHELD Wellington Water 
Performance

No Wellington waters response time should be better. Water is precious and they need 
to act faster.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

425 WITHHELD Recycling Keep status quo Because I'm 81 Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

425a WITHHELD H2O Xtream Upgrade Fully upgrade H2O To reduce our carbon footprint Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

425b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

If there isn't a lift between floors, install one Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The building does have a lift, however the term 
'accessibility' is not limited to people whose limited mobility may require them to use an elevator. The upgrades aim to 
support enhanced accessibility for those with a range of abilities. 



425c WITHHELD Sustainability Grant Introduce grant We need to reduce the city's emissions Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

425d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

425e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

425f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

425g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

425h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

425i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

426 WITHHELD Recycling Keep status quo Recycling costs with a private company costs on average only $90 pa why should rate 
payers pay more for council
operated system? Even if you do not want it will still have to pay for it!!!

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  The cost for a city wide kerbside recycle collection is based upon 
the current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received.

426a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Access is fine and councillors should not be so lazy to walk the stairs to interact with 
the public!!

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

426b WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

426c WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

426d WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

426e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

426f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

426g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

426h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

426i WITHHELD Other (H2O) Neither money should be put into other things at the moment infrastructure 
wise such as roading, power and water

Thank you for your feedback. There was no option to 'not upgrade' H2O because the facility is almost 25 years old with 
much of the plant and infrastructure needing replacement. Partially upgrading H2O Xtream would not have resulted in 
a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial 
upgrade.

427 WITHHELD Other I oppose the reported land swap at Pinehavn / Silverstream as I have not seen 1/. 
financial analysis of the costs and benefits to ratepayers. 2/ details if the number of 
houses to be built and the downstream affects on transport, schools etc. 3/ parking 
is now difficult in Silverstream because of train commuters. Further development will 
worsen this. 4 development of land adjacent to Riding for the Disabled will worsen 
traffic, parking, shopping, school access problems and cause other safety issues. 5/ I 
would welcome the opportunity to discuss my concerns

Your feedback about Silverstream spur and development of other areas is noted. If you wish to speak to a Duty Planner 
about your concerns please feel free to contact 04 527 2169.

428 WITHHELD Recycling Introduce kerbside 
recycling

We should ensure a competitive recycling and waste collection is available. A 
monopoly via council contract could affects local business in this sector and reduce 
overall service and increase costs long term. We need to ensure that recycling is for 
items that can be recycled. We should require the makers of the products that 
become waste or recycling bare the cost of the disposal via extended producer 
responsibility.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

428a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.



428b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I oppose adding an extra floor or extension. I support the modernisation and 
strengthening of the Civic Centre. The council should as a great place to work support 
remote working with staff having the tools and autonomy to work from home or the 
field. This reduces the amount of space and improves efficiency. Adding extra floor 
space is a cost and counter to modern work practices. The meetings the councils 
hold should support remote councillors and staff connecting and also be made 
available via digital streaming for community awareness and transparency.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. While 
working from home can be efficient for some roles, it is not the most efficient or cost effective option for others. 
Council supports working from home where it is the best option.

428c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

428d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

428e WITHHELD Wellington Water 
Performance

Yes The Wellington Water team need our support as they over promised so we need to 
agree fair service levels for a fair price. They should use more digital real time 
monitoring to learn more about the current state and better predict future 
maintenance/costs. They regular visitors to the waste pumping site on the corner of 
Ashington Road and Somerby Mews i feel for the WW team as it costs time, money 
and is a example of poor management and service to the public.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

428f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

428g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

428h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

428i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

429 Cain Edward Morgan Recycling Introduce kerbside 
recycling

It is a hassle having to drive down to the recycling centre and would be much easier 
to just put out a bin meaning I'm more likely to not just throw it away.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

429a Cain Edward Morgan H2O Xtream Upgrade Fully upgrade H2O For the price difference, you may as well go all the way. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

429b Cain Edward Morgan Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

428c Cain Edward Morgan Sustainability Grant Introduce grant Anything to help reduce our city's emissions is good in fact the grant should be larger. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your preference for the grant to be larger is noted.

429d Cain Edward Morgan Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

429e Cain Edward Morgan Wellington Water 
Performance

No Fix the problem to as why you can't meet current targets. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

429f Cain Edward Morgan Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

429g Cain Edward Morgan Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

429h Cain Edward Morgan Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

428j WITHHELD Other I support the councils support of pest free Upper Hutt as part of its sustainability 
practice. I oppose the land swap of the Silverstream Spur as it does not align with the 
environmental, sustainability and cultural goals of the council and Upper Hutt 
community. I oppose the creation of a new road via the spur that would further 
impact traffic congestion and parking in silverstream. I support Silverstream Spur 
being retained as a public land and public access enhanced to benefit current and 
future generations. I don’t support the “Southern Growth Area” as it conflicts with 
environmental and sustainability goals of the community. I want fair flood protection 
for all. I want the flood modelling to be published that shows a range of variables and 
the effects. The current modelling is of a series worst case scenarios that are not fair 
or reasonable. I support the council requiring properties undergoing upgrades 
(examples reroofing/additional hard surfaces, extensions and stormwater 
maintenance) to be upgraded to ensure Stormwater must be disposed of via an on 
property soak pit with excess via a council Stormwater connection. Those that have 
soak pits should be given an incentive and rate relief.

Your feedback about Silverstream spur and Southern Hills Growth Area is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . Rate relief for 
properties with soak pits is not proposed. Council is limited in its ability to require changes to stormwater systems at 
the time of improvement works to existing dwellings.  



429i Cain Edward Morgan Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

430 WITHHELD Recycling Keep status quo The staus quo should be maintained with expanded facilities at Park Street for more 
items to be recycled

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to increase capacity at the Park 
Street facility however we are constantly reassessing its performance  to maximise operational efficiencies. 

430a WITHHELD H2O Xtream Upgrade Fully upgrade H2O From recent events it would appear that H2O extreme is in dire need of a total 
update, I would not usually be in favour but the likelihood of closure if only a partial 
update is undertaken is large and the facility is greatly used.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

430b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Partial upgrade would allow the Civic Centre to operate successfully. The emphasis 
should be on the maintenance and repair of core infrastructure rather than vanity 
projects

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

430c WITHHELD Sustainability Grant Introduce grant For the expected 3c rise in rates this could provide stimulus within the community for 
new sustainability projects

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

430d WITHHELD Performance Measures Yes Anything that supports increased performance rates should be favoured Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

430e WITHHELD Wellington Water 
Performance

No Wellington water should be held accountable for their current levels of performance 
rather than reducing the levels of performance to what they deem acceptable. It is 
not the Council's fault that Wellington Water are proving to be inadequate in reaching 
their present performance targets

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

430f WITHHELD Fees & Charges Yes Probably a good idea if it increases transparency. Fees are bound to increase but 
these increases must be alongside increased performance expectations and value 
for money

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

430g WITHHELD Rates Remission & 
Postponement Policy

Yes If it makes it easier to understand then hopefully it is a good idea Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

430h WITHHELD Significance & 
Engagement Policy

Yes the more engagement with residents is surely a good thing Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

430i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

431 Cat Hamlin Recycling Introduce kerbside 
recycling

We have issues with the local bins being full Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

431a Cat Hamlin H2O Xtream Upgrade Fully upgrade H2O It's dated and needs work. There is stuff that's broken and being a huge driver to get 
people to Upper Hutt - it needs to be better.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

431b Cat Hamlin Civic Centre Upgrade Fully upgrade Civic Centre Its not an appealing place to visit currently. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

431c Cat Hamlin Sustainability Grant Introduce grant Our city should move to being more sustainable. We have a responsibility to take 
better care of our environment - it's one of the things that make Upper Hutt so great

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

431d Cat Hamlin Performance Measures Yes I think they all make sense. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

431e Cat Hamlin Wellington Water 
Performance

Yes I see it as fine. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

431f Cat Hamlin Fees & Charges Yes Looks good. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

431g Cat Hamlin Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

431h Cat Hamlin Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

431i Cat Hamlin Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

432 Joshua Hawkes Recycling Keep status quo Because I do not want my rates to go up and am happy with my current provider Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

432a Joshua Hawkes H2O Xtream Upgrade Fully upgrade H2O So that my children have an amazing complex to go to when they are older. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

432b Joshua Hawkes Civic Centre Upgrade Partially upgrade Civic 
Centre

Politicians dont need better facilities.. rates should only go up for things which are for 
the community... let it come out of council salaries.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

432c Joshua Hawkes Sustainability Grant Do not introduce grant Because sustainability is marxism in disguise and I do not want to pay money for the 
introduction of socialism.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

432d Joshua Hawkes Performance Measures Yes Rates are a huge expense. And people should be able to make their case easily. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Your comment about rates is noted.



432e Joshua Hawkes Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

432f Joshua Hawkes Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

432g Joshua Hawkes Rates Remission & 
Postponement Policy

Yes Simply .. it is all extra bureaucracy Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

432h Joshua Hawkes Significance & 
Engagement Policy

No Simply .. it is all extra bureaucracy Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

432i Joshua Hawkes Revenue & Financing 
Policy

No Simply .. it is all extra bureaucracy Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

433 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Introduction of a rate funded combination kerbside waste and 
recycling service was not proposed for the 2021 – 2031 Long Term Plan that Council consulted on.  

433a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

433b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

433c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.   

433d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

433e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

433f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

433g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

433h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

433i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

434 WITHHELD Recycling Introduce kerbside 
recycling

Our millions of dollars are going to overseas companies eg Waste Management. I 
fully support UHCC Recycling plan. Please clearly state the following in your proposal: 
1. This service will replace the private collection of waste (existing private 
wheeliebins etc) 2. How much waste collection service will cost annually or per rate 
cycle. 3. 6 percent annual increase will be an additional cost to capital cost. 4. The 
capital cost may change during 10 years period. 5. Add all the cost and clearly state 
how much residents will pay on per rate or monthly.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

434a WITHHELD H2O Xtream Upgrade Partially upgrade H2O To keep the cost down Thank you for your feedback on Council's proposal to  upgrade H2O.  Council has agree  to include the full upgrade 
option in its final LTP.

434b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

To keep the cost down Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

434c WITHHELD Sustainability Grant Do not introduce grant To keep the cost down Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your desire to keep costs down is noted.

434d WITHHELD Performance Measures Yes To keep the cost down Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

434e WITHHELD Wellington Water 
Performance

Yes Improve the service Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

434f WITHHELD Fees & Charges Yes Please provide more details on fee changes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback on the 
level of detail provided is noted for future consultation.

434g WITHHELD Rates Remission & 
Postponement Policy

Yes I think it is sense able Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

434h WITHHELD Significance & 
Engagement Policy

Yes Have regular public forums to have direct discussion and feedback Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Members of the public are encouraged 
to speak to our Mayor and Councillors about issues at any time, their contact details are available at 
https://www.upperhuttcity.com/Your-Council/How-we-work/Mayor-and-Councillors . Additionally, members of the 
community are encouraged to attend Council Meetings and read Council reports, the 2021 Council Meeting schedule 
can be found at https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-and-Minutes/Council-
meetings-calendar .

434i WITHHELD Revenue & Financing 
Policy

Yes It need more clarifications in simple language Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



434j WITHHELD Other I would like to focus on Community Wellbeing by requesting the following: 1. 
Establishment of a Community Health Centre where initially everyone can get basic 
health services without an appointment at a minimum cost. ( I have discussed this 
idea with the Mayor. However I am willing to discuss further to any forum ) 2. 
Community Safety. We have daily car thefts or home burglaries. Our community is not 
safe anymore. We should have a safety plan in coordination with Police. Our 
Neighbour Hood Watch is not very effective.

Thank you for your submission. Council is not a healthcare provider and we encourage you to speak about your idea 
with your local MP or Public Health Organisation (Te Awakarangi Health Network). Council works closely with police, 
community groups, and other agencies to promote a safe, engaged, connected, resilient community. For additional 
support to enhance your local Community Watch we encourage you to contact Neighbourhood Support New Zealand 
https://www.neighbourhoodsupport.co.nz/ or the Upper Hutt Co-ordinator for Neighbourhood Support email - 
nsupperhutt@gmail.com

435 WITHHELD Recycling Keep status quo I am disappointed that the council has seen fit to abdicate its responsibility in terms 
of overall waste management (let's no obfuscate by calling it "sustainable 
management"). It is hardly environmentally friendly to have so many different 
companies, and trucks, collecting different categories of "waste" on many difference 
days of the week. The council should coordinate collection of all types of waste; 
including considering establishing appropriate recycling facilities - could be a money 
earner.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

435a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O Xtream is a valuable community asset and as such needs to meet the needs of 
expanding and more diverse
population.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

435b WITHHELD Sustainability Grant Introduce grant I believe the council should take the initiative and encourage the establishment of 
various types of recycling plant: Plastics sorting and pelletising; green waste 
conversion (perhaps to generate power); electronic recycling etc

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your idea for how the grant could be used is noted.

435c WITHHELD Rates Remission & 
Postponement Policy

Yes Clarification needed Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

435d WITHHELD Significance & 
Engagement Policy

Yes The community deserves to be easily able to interact with council, with clear info 
available.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

435e WITHHELD Revenue & Financing 
Policy

Yes Good for clarification Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

435f WITHHELD Other Why is there no reference to new suburb development in particular, the Guildford 
development above Pinehaven? I am opposed to the land swap (Silverstream 
Spur/steep land) as I don't think Upper Hutt ratepayers are getting a good deal. The 
Spur should be preserved, though I could see a case for an easement to allow a road 
to cut through it. NO HOUSES though! We need the green corridor.

 Your feedback on Silverstream spur is noted.

436 WITHHELD Recycling Keep status quo It is cheaper to either pay for a bin privately or take recycling up to the recycling 
station. Unnecessary rise in rates otherwise.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

436a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once and do it right Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

436b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Make it fit for purpose and for long term use. One again - do it once and do it right. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

436c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

436d WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

436e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

436f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

436g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

436h WITHHELD Other (Wellington Water performance measures) It is for everyones benefit. We notice that 
water leaks from Toby's etc are left for weeks and water wastage is enormouse. This 
should be addressed and acted on immediately as it occurs.

Thank you for your submission. We encourage you to report water leaks and concerns about repairs to 
https://www.upperhuttcity.com/Services/Water/Report-a-water-leak-or-outage

437 Harry Dale Kent Other STOP THE CONFIDENCE TRICK LAND SWAP In Upper Hutt City Council area there are 
            

             
                

            
             
                 

             
              

                
          

                
               

               
                
          

Your feedback on Silverstream spur and the other matters you have raised is noted. 



438 WITHHELD Recycling Keep status quo Very unliky to be accepted by everyone and even more unlikely that those who do use 
it will either not be aware of all the conditions, exceptions etc, especially with plastic 
bottles. The current recycle cetre is easy to use by all who care so if a couple more 
could be set up it would help. (current one often overflows). Perhaps smaller tempory 
bins could be left at the ends of selected roads on a set date each week/month for 
those without transport.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility however we are constantly reassessing its performance  to maximise operational efficiencies/ choose 
appropriate Council will support education initiatives to support community learning about what can be recycled in 
kerbside collection. 

438a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A valuable asset for children and families. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

438b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Slight prefference taking into consideration the small increase of 13c/week on rates 
compared to long term usefullness.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

438c WITHHELD Sustainability Grant Introduce grant Worth a trial. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

438d WITHHELD Performance Measures Yes And hopefully can be maintained (but know there may be a few lapses in difficult 
times)

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

438e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

438f WITHHELD Fees & Charges Yes Any needed increase in rates regrettable but I understand there are measures to 
ease the burden for low income earners and families in financial difficulties.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. For rate payers who think that they could be 
eligible, Council's Rates Remission and Postponement Policy outlines eligibility criteria. Also, the Department of 
Internal Affairs (DIA) rates rebate scheme offers up to $655 off your rates, it is administered by local Councils across 
New Zealand. Information about the scheme can be found here: https://www.govt.nz/browse/housing-and-
property/getting-help-with-housing/getting-a-rates-rebate/

438g WITHHELD Rates Remission & 
Postponement Policy

Yes Yes - a follow-up to my las comment re Fees & Charges (Any needed increase in rates 
regrettable but I understand there are measures to ease the burden for low income 
earners and families in financial difficulties.)

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

438h WITHHELD Significance & 
Engagement Policy

Yes Sounds good. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

438i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

439 WITHHELD Recycling Introduce kerbside 
recycling

Reasons as listed in your 10 year plan. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

439a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Or be spending continually fixing old pool - Good to be getting rid of gas for the 
environment

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

439b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Absolutely! Staff need to be in a secure safe building and giving better access for the 
public.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

439c WITHHELD Sustainability Grant Introduce grant As per your reasons Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

439d WITHHELD Performance Measures Yes As per your reasons Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

439e WITHHELD Wellington Water 
Performance

Yes As per your reasons Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

439f WITHHELD Fees & Charges Yes As per your reasons Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

439g WITHHELD Rates Remission & 
Postponement Policy

Yes As per your reasons Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

                
Public Parks associated with Sylvan Way, reserves fund contribution. Also, the Public 
Park paid for by the Heretaunga, Pinehaven County Council between Kiln Street and 
the Steam Railway Line should never be sold for a residential use. The land is a 
Public Park paid with reserves fund contributions from precious subdivisions in the 
former Hutt County Council area. Any proposal to accept any scheme which would 
include the land above Pinehaven as a Public Park is very stupid. That land is a fire 
risk, Donald Trump’s raking will not help. Also, the wildling pines above Pinehaven, 
will very soon be subject to the Pine Needle Disease, which is presently well 
established on the Haywards Hill, will very soon be a disaster. It seems to me that 
any proposed residential development above Pinehaven is a massive confidence 
trick, which will cost the Upper Hutt public a huge future cost. Never get involved with 
anything stupid like that. A Judicial Review would sort this matter out. In a Judicial 
Review you state your case, the proposer must then answer the case you stated. I 
was an Upper Hutt City Councillor at the relevant time. I am well acquainted with the 
facts of this matter as are many more local residents. 

              



439h WITHHELD Significance & 
Engagement Policy

Yes As per your reasons Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

439i WITHHELD Revenue & Financing 
Policy

Yes As per your reasons Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

439j WITHHELD Other Brillantly presented, easy to follow and understand booklet. Well done :) Thank you for your submission, your feedback on the Consultation Document is appreciated.
440 Bernard Card Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.  
440a Bernard Card H2O Xtream Upgrade Fully upgrade H2O This is an asset which many enjoy, a winner which we need to support. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
440b Bernard Card Civic Centre Upgrade Fully upgrade Civic Centre Long term a better option than the alternative. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 

include the full upgrade in its final LTP.      
440c Bernard Card Sustainability Grant Do not introduce grant No not specific and potential soft lollyjar Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 

this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your desire to keep costs down is noted.

440d Bernard Card Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

440e Bernard Card Wellington Water 
Performance

No Should not soften targets - need to push for efficiency Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

440f Bernard Card Fees & Charges No Mindful if HCC wants to retain open space and landscape values the rural differential 
should remain

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. HCC (Hutt City Council) is separate from Upper Hutt City 
Council. Your feedback is noted.

440g Bernard Card Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

440h Bernard Card Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

440i Bernard Card Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

440j Bernard Card Other This is disappointing 1. There seems to be nothing about revitalising the Main Street. 
2. No commentary on HCC being business friendly. 3. No push to say set up your 
business in HCC 4. Its business that drives a city. 5. No push to preserve open space

Developing a vibrant and attractive city centre was noted in the Consultation Document (CD) as a key priority area that 
Council wants to focus on in the 2021-31 Long Term Plan. The CD also noted that we are going to work on planning for 
our City Centre over the next two years. Council also plans to continue with the Economic Development Stimulus Policy 
which seeks to stimulate economic growth within Upper Hutt by encouraging development that provides employment 
and economic benefit to the city. CBD ground floor occupancy rates have increased year on year from just over 75% in 
2015 to 95.4% at March 2021  

441 WITHHELD Recycling Keep status quo I think the idea to keep it the same is a good one. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

441a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I think the idea of upgrade H2O for Upper Hutt will be a good idea Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

441b WITHHELD Sustainability Grant Do not introduce grant Maybe a grant for sports clubs Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your desire to keep costs down is noted. Sports clubs can apply for 
Council's Community Grants funding, information about the funding can be found here 
https://www.upperhuttcity.com/Community/Grants-and-funding .

441c WITHHELD Wellington Water 
Performance

Yes The amount of time I see water on the road from water mains Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

442 WITHHELD Recycling Introduce kerbside 
recycling

I pay for a bin. I think we should have bins for plastic, garden waste, and household 
waste.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Introduction of a rate funded combination kerbside waste, garden, 
household, and recycling service was not proposed for the 2021 – 2031 Long Term Plan that Council consulted on.

442a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I am 84 yrs old and use the pool 3 times a week it keeps me alive. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

442b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Upper Hutt is growing. The art centre is wonderfull any improvement is good. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. This upgrade does not include Whirinaki Whare Taonga (formerly Expressions 
Whirinaki Arts and Entertainment Centre) which is a separate building.

443 WITHHELD Recycling Introduce kerbside 
recycling

1. Recycling clearly improves sustainability and is better for the environment. 2. 
Large/toxic items to be done kerbside once per year.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Introduction of a rate funded kerbside hazardous waste collection was not 
proposed for the 2021 – 2031 Long Term Plan that Council consulted on.

443a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is a superb asset but very 'tired'. With increasing population we need to look at to 
the future and upgrade now.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

443b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Bring it up to a safe standard therefore fit for purpose! Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

443c WITHHELD Sustainability Grant Introduce grant Lead, guide and encourage good practice with incentives to change Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

443d WITHHELD Performance Measures Yes For legislative and transparency requirements and so the public better understand. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



443e WITHHELD Wellington Water 
Performance

No If they cannot meet current measures then they are not resources properly. Adjusting 
the targets is absolving their responsibilities. Look for internal change and more 
staff, support and/or better processes.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

443f WITHHELD Fees & Charges Yes Provide equity and user-pays! Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set in line with our Revenue and Financing Policy.

443g WITHHELD Rates Remission & 
Postponement Policy

Yes Support and be fair to those in need. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

443h WITHHELD Significance & 
Engagement Policy

Yes Transparency and involvement of the community in decision making Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

443i WITHHELD Revenue & Financing 
Policy

Yes Align with current practices. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

443j WITHHELD Other The more we delay these changes the more expensive they will become. Debt has 
never been so affordable as now.

Thank you for your submission, you comment about debt affordability is noted.

444 Colleen Upton Recycling Introduce kerbside 
recycling

The status quo is both embarrassing and a disgrace. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

444a Colleen Upton H2O Xtream Upgrade Partially upgrade H2O We can't afford a full upgrade. The pool needs to be self sustaining. A lot of people 
outside of Upper Hutt use it and are effectively subsidised by UH ratepayers.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted.  Council has agreed  to 
include the full upgrade option in its final LTP. Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.  Given the proximity of Upper Hutt to other cities in the region residents often enjoy the services provided 
by multiple Councils; H20 is a destination pool which brings visitors to Upper Hutt and contributes toward our 
economy.

444b Colleen Upton Civic Centre Upgrade Fully upgrade Civic Centre We have no choice but to fully upgrade this. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

444c Colleen Upton Sustainability Grant Do not introduce grant I don't believe we can afford it. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your desire to keep costs down is noted.

444d Colleen Upton Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

444e Colleen Upton Wellington Water 
Performance

Yes The performance by Wellington Water is disgraceful. There are leaks and large ones 
all over the city. I know I have phoned in some myself and it takes several days if not 
weeks for jobs to be done. What would be best is if UH got it's own local contractor 
and did away with Wellington Water altogether.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

444f Colleen Upton Fees & Charges Yes But increase the H20 charges they are too light. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback about 
H20 charges is noted.

444g Colleen Upton Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

444h Colleen Upton Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

444i Colleen Upton Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



444j Colleen Upton Other There needs to be some more accountability with Council Staff. I have reported 
issues of health and safety and got told by Council staff that it would be taken care of 
- and months later had to get hold of a Councillor as nothing had been done. This 
was a fairly significant health and safety issue at Brentwood Park. I would like to see 
Council meetings held at a time when the average working ratepayer could attend, or 
at least every second meeting. At the moment is is nearly impossible to attend as a 
member of the public. I would like to Council to address the issue of an unregistered 
and unwarranted car parked in Fraser Crescent for over a year where the occupant is 
obviously homeless and is urinating in a vessel in the car and then tipping it out 
down the kerb. The urine smell has permeated into the concrete and the poor 
resident outside whose house this car is parked is subject to the vile and unhealthy 
situation when she mows her kerb or wants to have her windows open. We have a 
homeless person living in a car and the council are ignoring it. The person needs help 
- and certainly the ratepayers in the area should not have to put up with the smells 
etc. If the person refuses help (they obviously have some mental health issues) then 
the council cannot ignore its obligation to remove the car for unpaid registration and 
no warrant. If you have parking wardens operating in Upper Hutt and handing out 
tickets for unregistered vehicles then you are hypocrites. The issue of the 
Silverstream Spur also seems dubious at best. Is it true that the fill coming out of the 
Silverstream Spur is going to St Pat's to infill the land. The H20 pool should keep gas - 
it is ridiculous to look at heating this with heatpumps or electricity - the cost will be 
enormous. Also I think the number of councillors should be reduced. We do not need 
this many councillors and this would be a cost saving.

Thank you for your submission. We encourage you to continue to report concerns about health and safety to us 04 
5272169 or https://www.upperhuttcity.com/Services/Report-and-request and if they issue is not resolved please do 
contact us again to follow up. Your feedback about Council meeting times, H20 heating, Councillor numbers, and the 
Silverstream spur is noted. Council is not party to where fill might come from for the St Pats land. We do not need to 
know this either to be able to grant a resource consent nor would we expect to require such information by a condition 
of consent. Council is seeking to engage with the occupier to the car (in Fraser Crescent) to relocate them and their car 
to resolve the situation. 

445 WITHHELD Recycling Introduce kerbside 
recycling

We need to think of the bigger picture and the future of the planet, and recycle if it 
can be done. The facility at Park Street is overflowing with the household recyclables 
dropped by residents. This is a health hazard and could attract vermin. .

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP .

445a WITHHELD H2O Xtream Upgrade Fully upgrade H2O If there are safety concerns re. the welfare of children and adults, and the budget 
permits, then there should be a full upgrade.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

445b WITHHELD Sustainability Grant Introduce grant We need to do our bit to reduce emissions and achieve sustainability goals Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

445c WITHHELD Performance Measures No I find the framework difficult to understand Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

445d WITHHELD Wellington Water 
Performance

No I recently sent in a request about blocked drains outside my house, which resulted in 
a very rapid rise in water in a very short time during a heavy downpour. I asked for 
someone to contact me re. my request. The only communication I've had is to give 
me a service number. I have no idea if anybody has been to look at the drains. This is 
almost a week ago, so I don't think that lengthening the time it takes to come to a 
call out is acceptable.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

445e WITHHELD Fees & Charges No Again - your document is difficult to understand. I'm unsure what is currently being 
charged and therefore how big is any increase, or decrease.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

445f WITHHELD Rates Remission & 
Postponement Policy

Yes Proposals seem reasonable, and seem considerate of people who have lost jobs due 
to the pandemic.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



445g WITHHELD Other I’m opposed to a road through the Silverstream Spur to open up the Guildford land 
for houses on the Spur and Pinehaven hills because: Traffic congestion from State 
Highway 2 into Silverstream at the end of the day is already a HUGE problem - 
imagine what it will be like with the addition of hundreds of families on the hills? 
Even if trains are used to commute into Wellington, where are all these residents 
going to park their cars? There are more and more cars being parked at both 
Silverstream and Heretaunga stations now because of the increase in population, 
probably because of new houses built on the Wallaceville estate, on land that was 
the Wallaceville research station. This infrastructure needs fixing first before there is 
any consideration made to building more houses. Look after the current payers 
before you get new ones. The Council talks about sustainability and reducing the 
carbon footprint. Further building seems to conflict with Council aspirations. Keep the 
Spur as a public reserve accessible for recreation for the community to enjoy. It will 
ruin the character of the area. There is no mention in this document of the plans to 
fix the problem of flooding in Pinehaven/Silverstream. Why is that???!!!! This 
immediately makes residents suspicious of Council's motivations. Added to this is the 
lack of communication from Wellington Water to let residents know where they are 
currently at with any plans. This needs sorting before any thought of building on the 
spur which will increase flooding problems on the valley floor. Trees on the Spur 
absorb large quantities of water, if they're not there, it's going to wash down on us!

Thank you for your submission, your feedback on Silverstream spur and concerns about infrastructure are noted. The 
appropriateness of the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 to 
the District Plan. This process included the hearing of evidence from submitters in opposition to the modelling, chaired 
by an independent Hearing Commissioner. A key element of the Plan Change is the requirement for new development 
to demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More 
details can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-
Plan/PC42 

446 WITHHELD Recycling Introduce kerbside 
recycling

I know people who do not recycle and I believe they will restart the habit if it was a 
council (rate payer) funded service. Long term this is a much better approach to the 
management of the landfill, by encouraging recycling instead of disposal. Other 
councils are also trialling food composting and green waste - curb side recycling is 
the bare minimum we should be expecting.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Introduction of a rate funded combination kerbside waste, garden, 
household, and recycling service was not proposed for the 2021 – 2031 Long Term Plan that Council consulted on.

446a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

446b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

446c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

446d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

446e WITHHELD Wellington Water 
Performance

Yes The current time lines are not achievable, however, I believe the resolution of non 
urgent should remain at 15 days.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

446f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

446g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

446h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

446i WITHHELD Other Thank you for sending out the booklet and allowing ur residents to provide feedback. Thank you for your submission, your feedback on the Consultation Document is appreciated.

447 WITHHELD Recycling Introduce kerbside 
recycling

Because every other city council has kerbside recycling and it’s easier to look after 
the environment if it’s right by your door.
Also the recycling centre is much too small

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

447a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

447b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

447c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

447d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

447e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

447f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

447g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



447h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

447i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

447j WITHHELD Other Get recycling bins please! Thank you for your submission, your request for recycling bins is noted
448 Graham Griffiths Recycling Keep status quo We have recycling from a private business that is cheaper Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.
448a Graham Griffiths H2O Xtream Upgrade Fully upgrade H2O It needs to be rebuilt to stop problems like just happened Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
448b Graham Griffiths Civic Centre Upgrade Partially upgrade Civic 

Centre
I vote no to both options. After 3 Waters is implemented the council staff should be 
reduced by a third. No need for extra room.The current building is fit for purpose in 
relation the earthquake risk

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council does not employ Wellington Water staff 
and they are not housed in the Civic Centre.

448c Graham Griffiths Sustainability Grant Introduce grant We should all be focused on climate change and be trying to stop the slide into 
potential disaster

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

448d Graham Griffiths Performance Measures No No comment Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

448e Graham Griffiths Wellington Water 
Performance

Yes Overdue Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

448f Graham Griffiths Fees & Charges No I vote no to either option Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your opinion is noted. Fees and Charges are reviewed 
annually and set in line with our Revenue and Financing Policy.

448g Graham Griffiths Rates Remission & 
Postponement Policy

Yes Needed Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

448h Graham Griffiths Significance & 
Engagement Policy

No I vote no to both options Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. There is no option not to have a 
Significance and Engagement Policy.

448i Graham Griffiths Revenue & Financing 
Policy

No I vote no to both options Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

448j Graham Griffiths Other I oppose the Silverstream Spur Land Swap. It is a public reserve and must not be 
used for housing development or for an access road to the upper reaches of the 
Pinehaven hills to benefit a private company. I also want the Pinehaven/Silverstream 
flood model to be revoked and corrected because in it's present form it shows a 
totally incorrect flood risk coverage.

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. The appropriateness of the Pinehaven 
flood modelling was tested and accepted through a robust process as part of Plan Change 42 to the District Plan. This 
process was chaired by an independent Hearing Commissioner and included the hearing of evidence from submitters 
in opposition to the modelling. A key element of the Plan Change is the requirement for new development to 
demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More details 
can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

449 Caitlyn Winchester Recycling Introduce kerbside 
recycling

So annoying and a hassle to go to the singular recycling site which is most often full 
and a mess.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

449a Caitlyn Winchester H2O Xtream Upgrade Fully upgrade H2O It is always closed because if the way it was designed that all pools are 
interconnected. Would be great to have a separate pool for activities so lane 
swimming can continue all day.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time.

449b Caitlyn Winchester Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

449c Caitlyn Winchester Sustainability Grant Introduce grant Not much of a rate increase, why not. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

449d Caitlyn Winchester Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

450 WITHHELD Recycling Introduce kerbside 
recycling

The recycling station is very popular and the council have stated they are committed 
to Upper Hutt become more sustainable this is the next logical step and would 
employ more people in the area.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

450a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

450b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

450c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

450d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

450e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  



450f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

450g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

450h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

450i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

451 Sarah Tobin Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

451a Sarah Tobin H2O Xtream Upgrade Fully upgrade H2O Sustainable and modern, better pools and if we keep the old will just need repairs Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

451b Sarah Tobin Civic Centre Upgrade Fully upgrade Civic Centre Looks great, Upper Hutt needs to be refreshed and more open spaces for people to 
socialise

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

451c Sarah Tobin Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

452 WITHHELD Recycling Keep status quo The costs associated with kerbside recycling outweigh the benefits produced. Until 
we can as a nation recycle more material and there is a guarantee that that recycling 
does not end up in the landfill then there is no use using ratepayer funds for a non 
perfect system.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

452a WITHHELD H2O Xtream Upgrade Partially upgrade H2O This is another funds based issue. I do not want my rates to be used for a full 
upgrade and take time and investment away
from important projects this city needs to go to a pool.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree  to 
include the full upgrade option in its final LTP.

452b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I believe a partial upgrade would be sufficient to meet the needs of the community 
and the council. There needs to be a balance of funds and it is not best spend on a 
building when our infrastructure is insufficient.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

452c WITHHELD Sustainability Grant Do not introduce grant There are far greater needs for our city than a sustainability grant. Those funds are 
better spent elsewhere. In any regard, if this grant was to be successful and make a 
practical difference then the fund would need to be increased. At the moment it 
seems like a lackluster approach, a tick of the box to look like you're doing 
something, not productive.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

452d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

452e WITHHELD Wellington Water 
Performance

No Waste of precious time that could be dedicated to making this a better city for 
everyone. Why would anyone agree to having to wait longer for a solution to a water 
issue, this is a ridiculous proposal to add more delays to call outs and goes against 
so many other changes you want to make. How does this help with sustainability and 
conservation. If there is a major issue related to water the proposal should be for a 
more swift response not adding extra delays. This is a disgrace to even consider.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

452f WITHHELD Fees & Charges No My major issue with the changes to the proposed fees and charger is the changes to 
the administration costs. Why are costs increasing for this? Are they providing us with 
additional services that justify the increase? A 10% increase seems ridiculous and 
greedy. Are you giving the administration staff a 10% pay increase or is this 
additional funding you're sourcing for those projects. Why increase costs associated 
with Akatarawa Cemetery? You're not doing more work or improvements and it is 
higher than inflation, again a lot of costs increases for dismal returns for this city's 
residents. Where do I even start with H20? You want to make upgrades to the pool 
but admission is staying the same!? Why do ratepayers have to pay for upgrades but 
the users don't? I don't use the pool or intents to so why do I have to pay for its 
upgrade when I think it is an eyesore on the cityscape? Don't use my rates as charity 
for others who want to swim, we have a river; they can use that. Why are you looking 
to increase the LIM fees, Land Transport costs, and building fees? We are facing a 
housing shortage and your "solution" is to pay more in fees? For you, as a council, 
doing the same amount of work? You should be enabling your residents not taxing 
them extra. This is a disgrace and makes me ashamed to be from Upper Hutt. I also 
"love" that you have increased the dog fees without consultation and that it is now 
locked in. You just do so "much" for our community when it comes to dogs. I cannot 
wait to move out of this city. A disgrace of a council.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy.



452g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

452h WITHHELD Significance & 
Engagement Policy

No The policy is outdated even before being applied. It would be great if this council 
could keep up with law changes but it looks like this will fall on deaf ears anyway.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Comment regarding Significance and 
Engagement Policy is unclear. All policies align with any relevant legislation. 

452i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

452j WITHHELD Other The policy is outdated even before being applied. It would be great if this council 
could keep up with law changes but it looks like this will fall on deaf ears anyway.

Thank you for your submission. Council policy aligns with New Zealand law where required.

453 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

453a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

453b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

453c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

453d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

453e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

453f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

453g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

453h WITHHELD Significance & 
Engagement Policy

No I would like to be informed about anything having to do with the Silverstream Spur; it 
is not listed as a strategic asset at the moment.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about Silverstream 
spur are noted.

453i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

453j WITHHELD Other I am concerned about the land swap of the Silverstream Spur with worthless steep 
land of the Guildford Company. I do not want to pay for removal of all the pines on 
steep land as a tax payer. Guildford Company should do this , if there is going to be a 
land swap at all. I am worried that new housing development will impact on the quiet 
neighbourhood that Pinehaven now is and why we chose to live here. I am also 
worried about increased water running down the hills. We are directly underneath the 
proposed building site and have a little stream running through our property. If this 
changes, it might have a huge impact on our land and buildings.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

454 Grant St Johnston Recycling Keep status quo You haven't said how many extra bins , households would get ie 1 for plastics 1 for 
paper etc Could there not be another recycle area in Heretaunga/Silverstream.

Thank you for your feedback  that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility however we are constantly reassessing its performance  to maximise operational efficiencies/ choose 
appropriate The actual receptacles for kerbside recycling will not be known until tenders are received for an Upper Hutt 
service but are likely to be 120 litre wheelie bins, with a separate container for glass. 

454a Grant St Johnston H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

454b Grant St Johnston Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

454c Grant St Johnston Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

454d Grant St Johnston Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

454e Grant St Johnston Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

454f Grant St Johnston Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

454g Grant St Johnston Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

454h Grant St Johnston Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

454i Grant St Johnston Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



455 Peter Newman Recycling Introduce kerbside 
recycling

Perception Upper Hutt does the minims. Other city's can do it - why not us? Current 
recycling station improved but can be choker on weekend. V. limited options on 
plastics and what can be re-cycled. most plastics and metals and cardboard drink 
containers cannot be recycled. you have nothing local for small batteries (heavy 
metals) or lightbulbs.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

455a Peter Newman Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

456 WITHHELD Recycling Keep status quo But think there needs to be evidence of where recycling is been recycled, stats on 
how much is been recycled and into
what.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  More than 60% of recyclable material collected at Park Street is 
uncontaminated and is recycled with minimal additional processing. Material deposited outside of approved containers 
is regarded as contaminated and is landfilled. This information is periodically reported to Council.

456a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The population of Upper Hutt is unfortunately going to continue to grow. In the long 
term it makes sense to fully upgrade now instead of a band-aid approach.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

456b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

456c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

456d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

456e WITHHELD Wellington Water 
Performance

No Wellington water needs to work more efficiently and stop trying to cut corners. 
Provide the service they are paid to provide.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

456f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

456g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

456h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

456i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

455b Peter Newman Other Upper Hutt City Council To whom it may concern: Where do you take the elderly??? 
Parks: Upper Hutt lacks a developed traditional park. Wherecan you feed the ducks? 
??? Where do you go with the elderly? I’m talking good seating and a couple of 
fountains. Other cities have this. Why don’t we? How sad! Whatever happened to 
Maidstone Park? Tennis courts and skate-boarding ramps? That is not a park for 
families. Moonshine road entrance and Trentham Memorial Entrance Huge potential 
but seriously needs upgrade: General dearth of seating for elderly. Moonshine 
entrance: 1. Crappy carpark 2. Extraordinary lack of tree species - a few Totara and 
then Aussie Eucalyptus of all things — that’s it! Where are the natives? This country 
has dozens. Where are the beautiful old world shade trees —scarlet oaks, tulip trees 
etc.? Parks You seem to have nothing here on parks. 1. You have a dearth of suitable 
well designed seating - eg Trentham memorial and moonshine entrances. 2. Poorly 
developed parking options: Moonshine entrance and popular Whakatiki Stream 
swimming hole. 3. Poor access for elderly from Trentham Memorial car park - the one 
immediately adjacent Barton Ave to green area. My elderly father can't get over 
barrier. 4. Sad variety of trees Moonshine Park - Totara, Eucalyptus - that's it. 
Trentham Memorial Entrance 1. Dearth of seating for elderly 2. No immediate access 
onto green area in front of bridge on your right as you drive into the first carpark. The 
elderly cannot always walk far and 3. Noxious weeds to right of the other bridge — a 
thriving Jerusalem berry. These plants are kiddie poisoners. Getrid ofit! Whakatiki 
swimming hole: 1. Great potential and very crappy car-parking. 2. Lack of seating 
Water Charges Please do not bring these in. These charges will disproportionately 
impact the poor. Property owning ratepayers have enjoyed windfall untaxed capital 
gains — for a generation. The relatively wealthy have been massively rewarded at the 
expense of renters and those who will never have the means to afford even a modest 
home  Please do not make it even harder for them  There is a working poor in Upper 

Thank you for your submission. Your comments about facilities for the elderly and general Parks and Reserves assets 
and maintenance is noted and will be passed on to operational staff for consideration. Upper Hutt has a large duck 
pond at Te Haukāretu Park and oftentimes ducks also gather in a small pond at Heretaunga Park. The introduction of 
water meters is not proposed at this time.



456j WITHHELD Other Review new subdivisions to ensure they include greenways/green spaces/safe play 
space for children. Ensure that new houses meet the requirements of the modern 
family (eg 4 people + 2 cars) - what is the point of allowing single car garages that 
are too narrow to allow cars to park inside and the second vehicle has to park 
outside. Why have the houses so small the people have to use the garage as an extra 
room? Need to encourage some new shops to the Main Street and no more cafes.

Thank you for your submission. All  resource and building consent applications are assessed against required 
standards and criteria. Council is required to enable higher density residential development as a result of government 
policy in the form of the National Policy Statement - Urban Development. It is currently preparing a change to the 
District Plan (PC50) which will give effect to this requirement. This plan change, and related work to revise the 
Engineering Code of Practice, will give consideration to environmental standards for new development. The need to 
provide for urban green space is recognised and the Council's approach is guided by the Open Space Strategy. Council 
does not own or manage any of the empty properties in Main Street,  and therefore cannot directly influence filling up 
the empty shops or force property owners to tenant them. However, Council has an Economic Development Stimulus 
Policy which seeks to stimulate economic growth within Upper Hutt by encouraging development that provides 
employment and economic benefit to the city, as well as by supporting building upgrades to elevate the presentation 
and structural safety of commercial/industrial buildings. 

457 WITHHELD Recycling Keep status quo Until we can guarantee that our recycling has gone to the appropriate place or has 
somewhere to go, and not straight to the tip, then we should keep the status quo - 
though it would be good to have another recycling station somewhere else in U
Hutt to cope with amount and be accessible to more people.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  More than 60% of recyclable material collected at Park Street is 
uncontaminated and is recycled with minimal additional processing. Material deposited outside of approved containers 
is regarded as contaminated and is landfilled. This information is periodically reported to Council. There is no provision 
in the budget to increase capacity at the Park Street facility or to add additional facilities at other locations however, 
we are constantly reassessing its performance  to maximise operational efficiencies.

457a WITHHELD H2O Xtream Upgrade Fully upgrade H2O If there is going to be an upgrade - then we may as well do it all at once to avoid too 
much disruption. There is not a huge price difference in rates per household.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to confirm and include this 
proposal in its final LTP. 

457b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Once again, if there is going to be an upgrade - do it once and do it properly to avoid 
ongoing disruptions. I also like the idea of developing that whole space into a usable 
civic space.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

457c WITHHELD Sustainability Grant Introduce grant We need to encourage businesses to make changes and lead by example. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

457d WITHHELD Performance Measures Yes I am happy with what has been proposed. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

457e WITHHELD Wellington Water 
Performance

Yes It's important to be realistic but don't lower the standard of service. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

457f WITHHELD Fees & Charges Yes I trust that the Councillors have the city and community's best interests at heart and 
would be very prudent about fees.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your trust is noted.

457g WITHHELD Rates Remission & 
Postponement Policy

Yes Ratepayers experiencing financial hardship need support and need to know it is 
available.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

457h WITHHELD Significance & 
Engagement Policy

Yes It's good to review policies to ensure they are still fit for purpose and for a changing 
community.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

457i WITHHELD Revenue & Financing 
Policy

Yes (See above) It's good to review policies to ensure they are still fit for purpose and for 
a changing community.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

457j WITHHELD Other as a keen pool user I'd be interested to know how long the pool would be out of 
action so an upgrade can take place. Naenae pool is already out of action and S/V is 
small. I appreciate the information provided in the booklet as I am a relatively new 
UH resident.

The upgrade works to the H2OXteam facility will be planned to cause as little disruption as possible to the operation of 
the facility, or parts thereof. However the facility will be closed for a period of time; this timeframe has yet to be 
determined and will be worked through with the Architects and Contractors as part of final design works and 
methodology discussions.  

458 WITHHELD Recycling Introduce kerbside 
recycling

Encouraging people to recycle. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

458a WITHHELD H2O Xtream Upgrade Fully upgrade H2O More and more folk, families are using this fabulous complex. need vacuum spinners 
for wet togs (like at Hamner Pools, Rotorua and other big pools). Brings in revenue 
from outside Upper Hutt.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your comment on vacuum spinners is noted.

458b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Upper Hutt is getting much bigger due to all new housing. The need is greater to 
accommodate all services centrally. Not in other positions in UH. Safety is important.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

458c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

458d WITHHELD Other Seats along the Racecourse Road for walkers. Police station needs to be managed 
24/7 not having to go to next city eg LH.

Thank you for your feedback. New Zealand Police manage operations at the Upper Hutt Police Station, we recommend 
that you contact them to discuss your concerns. Your feedback about seating is noted.

459 WITHHELD Recycling Introduce kerbside 
recycling

More people would recycle. Not everyone has a car during the day to enable a visit to 
the bins. Some older folk are unable to even go out without the help of others.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



459a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is 'cheaper' in the long run to upgrade and maintain rather than ruin and replace 
eventually. People will go to the Huia instead. Our young people need facilities.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

459b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The cost difference is negligible in the big picture so bite the bullet. Costs can only 
rise.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

459c WITHHELD Sustainability Grant Introduce grant If UH wants to encourage business, citizens and amenities in the city this is far more 
opportune than not introducing stimuli.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

459d WITHHELD Performance Measures Yes Like it or not we are aligned with LH and Wellington so should be synomous. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Council's performance measures are separate from Wellington Water 
performance measures.

459e WITHHELD Wellington Water 
Performance

Yes As above (Like it or not we are aligned with LH and Wellington so should be 
synomous).

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

459f WITHHELD Fees & Charges Yes The prison is a NZ issue - the institution is not exclusively kept for UH only!! Not one 
of our 'business' assets.

Changes to the Schedule of Fees and Charges do not impact changes to the Revenue and Financing Policy. Changes to 
the revenue and Financing Policy separate out the prison to its own category - 'Penitentiary Facility' because it doesn't 
fit within the Business category where it is currently placed. Council has agreed to implement the proposed changes 
which will take effect from 1 July 2021. 

459g WITHHELD Rates Remission & 
Postponement Policy

Yes Fairer but why the separation of freehold land because it is Maori.... Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.The Local 
Government Act requires us to have a policy on the remission and postponement of rates on Māori freehold land which 
is why we have separated it out.

459h WITHHELD Significance & 
Engagement Policy

Yes But do not really understand the implications. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

459i WITHHELD Revenue & Financing 
Policy

Yes Making 'Rural' category one entity 'would increase the rates for the Lower Value
Residency'.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.The proposed changes to the Revenue and 
Financing Policy will actually result in the properties that are classed as "rural" paying a slightly higher proportion of 
rates than they would have under the old policy. This will have the result of other properties paying slightly less on a 
per dollar of capital value basis. Council has agreed to update this policy and it will be included in the final LTP. 

460 Carl Leenders Recycling Introduce kerbside 
recycling

I believe it would encourage more people to recycle more Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

460a Carl Leenders H2O Xtream Upgrade Fully upgrade H2O The facility is aging and it makes sense to stump up the $ now and make it more 
future proof.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

460b Carl Leenders Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

460c Carl Leenders Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

460d Carl Leenders Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

460e Carl Leenders Wellington Water 
Performance

Yes Our water infrastructure is aging and in bad shape. Any information we can gather 
about the situation is a good thing.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

460f Carl Leenders Fees & Charges Yes In future, why not show a comparison between existing figures and proposed? It is 
impossible (or at least very difficult) for me to figure out how much prices have 
changed by.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

460g Carl Leenders Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

460h Carl Leenders Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

460i Carl Leenders Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



460j Carl Leenders Other Why was there ZERO mention of the land swap in the plan? This is an extremely 
significant and heartfelt matter for a lot of people, yet there is no mention of it? 
Council MUST properly consult the public, and follow due course. I feel hard done by 
considering the process that Council has (not) yet undertaken. The land that is 
proposed the public give to GTC is FAR more valuable than the problematic land we 
will receive in return. What is Council's plan for this crappy land the public will receive 
in return for a valuable piece of environmentally significant land? I firmly oppose the 
land swap for reasons relating to democratic process, conservation, landscape 
pollution, traffic, and flooding. I am also appalled at the process that Council has 
taken through all of this. You are employees of us, the people, and you are doing a 
disservice to us all

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

461 Ron Edmonds Recycling Keep status quo For the small amount of recycling that I do, the added cost on my rates is not cost 
effective. The Park Street centre is more than adequate.

There is no provision in the budget to increase capacity at the Park Street facility however we are constantly 
reassessing its performance  to maximise operational efficiencies/ choose appropriate

461a Ron Edmonds H2O Xtream Upgrade Fully upgrade H2O With the recent issues at the pool it is common sense to fully upgrade so that the 
centre is future proofed.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

461b Ron Edmonds Civic Centre Upgrade Fully upgrade Civic Centre The difference between full or partial upgrade is not worth discussing. The 13 cent 
per week amount is negligible.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

461c Ron Edmonds Sustainability Grant Introduce grant Three cents per week for a trial period is worth the effort, if the policy developed to 
set the terms and conditions are sustainable.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

461d Ron Edmonds Performance Measures Yes There is no escaping legislative requirements, and any moves to track and measure 
performance and outcomes is to be encouraged.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

461e Ron Edmonds Wellington Water 
Performance

Yes It sounds like a the current system has failed to deliver. While not happy with that, to 
realign to what Wellington Water can achieve makes sense. Particularly if their 
performance against the new measures are being monitored, and they are held 
accountable.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

461f Ron Edmonds Fees & Charges Yes Seems to make sense Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

461g Ron Edmonds Rates Remission & 
Postponement Policy

Yes As a rates rebate recipient, anything to make things clearer is welcomed. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

461h Ron Edmonds Significance & 
Engagement Policy

Yes A tentative yes. It is always good to know what we are to be consulted on. The danger 
would be if there were significant decisions that were not part of the schedule of 
issues. Who will decide what is significant?

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

461i Ron Edmonds Revenue & Financing 
Policy

Yes Provided it does not penalise those residential ratepayers involved in the changes. 
Compared to other places I have lived, Upper Hutt residential rates are already 
higher.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.The proposed changes to the Revenue and 
Financing Policy will result in a slightly lower proportion of rates being paid by the standard residential properties. Our 
business properties actually pay a higher proportion of rates per dollar of capital value than our residential properties 
currently, and this will remain under the proposed changes.

461j Ron Edmonds Other Having lived in Upper Hut since 1973, and returning to Upper Hutt home at the end 
of 2018 after 18 years away, I was amazed at the number of residential streets that 
were marked by tyre marks. I have never seen so many and the frequency of loss of 
traction events in my street alone is alarming. There are now tyre marks in prominent 
areas of Fergusson Drive which is a State Highway. On Easter Saturday night I was 
awoken by a load bang and the noise of cars doing donuts. Looking out the window I 
could see clouds of smoke rising around the area of the Broadway shops. Checking 
the next day there were new tyre marks in this area and evidence of tyre rubber all 
over the road. The speeds of vehicles either separate or racing is also another 
concern, particularly living if a long residential street with schools at either end as 
well as a retirement village. The Police tell me there is nothing they can do unless 
they see it happen or the public call and identify the culprits, so it must be up to the 
council to do something. In other places I have lived over the years the councils have 
installed traffic calming devices in order to manage such behaviour. By this I mean 
slow zones, speed humps, chicanes, roundabouts, gardens, intersection road signage 
etc. I see nothing in the traffic management plans that indicates any move to support 
the management of traffic behaviour. While there appears to be inactivity in this 
matter by either the Police or Council, those responsible will continue 'just because 
the can'.

Thank you for your submission. We encourage you to continue to call Police when you witness vehicle crime in action 
by calling 111 and reporting it immediately. If you have concerns about the safety of particular roads we encourage you 
to contact us 04 527 2167 or https://www.upperhuttcity.com/Services/Report-and-request/Request-road-footpath-or-
berm-maintenance



462 WITHHELD Recycling Introduce kerbside 
recycling

We live in Kaitoke loop road and have had our own recycling for several years now, 
which we pay to waste management for. This gives us a bin for glass, collected once 
per fortnight, and a wheelie bin for mixed cardboard, tins and plastic in the alternate 
fortnights. this works well, but a year or so ago the plastic recycling was reduced to 
just number 1 and 2 items and we now have a lot of items marked 5 that have to go 
into general rubbish. I understand that grade 5 plastic can be recycled. It should be. 
If kerbside recycling is introduced it needs to include 5. the council could perhaps 
consider encouraging someone to set up a recycling plant on some of the empty 
commercial/industrial land in the city.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Currently grade 5 plastics have a limited market and for this reason only 
grade 5 from Wellington City is being diverted into the recycle waste stream. One of the biggest issues with recycling is 
that the market for recyclable materials is weak and there is little commercial gain to be made in setting up such an 
operation. It is hoped that overtime this may change.

462a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Only because of the ability to use a heat pump. Having never set foot inside H2O 
Xtream I cannot comment on any aspect of the facilities. I would prefer it was closed 
and my rates were lower, but I'm sure many people benefit from it.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

462b WITHHELD Sustainability Grant Introduce grant 3c per week sounds a worthwhile investment on this. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

462c WITHHELD Performance Measures Yes Good to have extra measures. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

462b WITHHELD Wellington Water 
Performance

No Odd idea; set targets, fail to meet them, so your solution is to lower the targets rather 
than raise your game......

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

462e WITHHELD Rates Remission & 
Postponement Policy

Yes All such things need to be as easy to understand as possible, and should not 
disadvantage the under-privileged.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

462f WITHHELD Significance & 
Engagement Policy

Yes Sounds fairer. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

462g WITHHELD Revenue & Financing 
Policy

Yes Sounds reasonable. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

462h WITHHELD Other (Civic)I would prefer the absolute minimum to be spent: money would be better spent 
on community housing rather than fancy council offices. we visited Kaitaia a few 
years ago and were appalled at the lavish entry to the council offices in an area that 
has a very high number of very poor people. (Fees and Charges) No idea. I went to 
the web address and was unable to find anything of fees and Charges there....Used 
the Search box at the top which revealed nothing. There is a large empty grassy area 
opposite the council offices on Fergusson drive. It gets well used as an overflow car 
park most of the time. It Could benefit UH businesses if part of it was turned into an 
overnight parking area for Certified Self Contained motorhomes. It could be expected 
that many motorhomes would park overnight before heading to wellington to catch 
the ferry the next day. we often park our motorhome in such an area in Whanganui 
near the I-SITE there and invariably go out for an evening meal that is a short walk 
away. we would even do the same in Upper Hutt: living in Kaitoke we never drive out 
as we won't drink and drive, so such an option would be attractive.

Thank you for your submission. Your feedback about the Civic Centre, motor home parking, and the clarity of 
information supplied in relation to the Fees and Charges is noted.

463 WITHHELD Recycling Introduce kerbside 
recycling

Working now do not change. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

463a WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

463b WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

463c WITHHELD Other (Wellington Water Performance Measures) Status quo (Rates Remission and 
Postponement) Not sure. (Significance and Engagement Policy) Not sure. (Revenue 
and financing) Not sure.

Than you for your submission. Your feedback is noted.

464 WITHHELD Recycling Introduce kerbside 
recycling

Please! Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

464a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Builds community. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



464b WITHHELD Sustainability Grant Introduce grant Sure, it's cheap. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

464c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

464d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

464e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

464f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

464g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

464h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

464i WITHHELD Other (Civic upgrade) Don't mind. Thank you for your submission. Your feedback is noted.
465 Kath Symons Recycling Keep status quo There is no provision in the budget to increase capacity at the Park Street facility however we are constantly 

reassessing its performance  to maximise operational efficiencies/ choose appropriate
465a Kath Symons H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
465b Kath Symons Civic Centre Upgrade Partially upgrade Civic 

Centre
Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

465c Kath Symons Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

465d Kath Symons Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

465e Kath Symons Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.   
Council has agreed not to change and to keep the status quo in its final LTP. 

465f Kath Symons Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

465g Kath Symons Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

465h Kath Symons Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

465i Kath Symons Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

466 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

466a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

466b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

466c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

466d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

466e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.   
Council has agreed not to change and to keep the status quo in its final LTP. 

466f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

466g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

466h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

466i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

467 Tracey Petterson DMD 
Upper Hutt

Recycling Keep status quo The recycling station currently works well except on public holiday where it has not 
been emptied enough to cope with demand. To fix this problem, place more recycling 
stations around Upper Hutt. Three stations would still be cheaper than the door to 
door service.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to increase capacity at the Park 
Street facility or to add additional facilities at other locations however, we are constantly reassessing its performance  
to maximise operational efficiencies.

467a Tracey Petterson DMD 
Upper Hutt

H2O Xtream Upgrade Fully upgrade H2O It will bring more revenue to Upper Hutt and it should include a good café for 
patrons, as well as a snack bar. Local residents also be entitled to a discount for 
being local.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Special pricing for residents and non-residents was not proposed as part of the LTP consultation. This 
would be difficult to manage and would need to be part of a Fees and Charges discussion. Space for a cafe is included.



467b Tracey Petterson DMD 
Upper Hutt

Civic Centre Upgrade Partially upgrade Civic 
Centre

Upper Hutt is currently having significant growth and infrastructure. The peoples 
money should be spent on the alternative projects.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include this proposal in its final LTP. Partially upgrading the Civic Centre would not have resulted 
in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial 
upgrade. 

467c Tracey Petterson DMD 
Upper Hutt

Sustainability Grant Do not introduce grant I don't believe there is enough expertise in Upper Hutt to warrant the new grant. 
$300,000.00 is better spent improving the city amenities.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

467d Tracey Petterson DMD 
Upper Hutt

Performance Measures Yes Urgent call outs should be at least 60 min. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Council's performance measures are separate from Wellington Water 
performance measures.

467e Tracey Petterson DMD 
Upper Hutt

Wellington Water 
Performance

No If it currently works don't break it. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

467f Tracey Petterson DMD 
Upper Hutt

Fees & Charges Yes As rate payers, 10 year to review is too long to wait for updated change. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

467g Tracey Petterson DMD 
Upper Hutt

Rates Remission & 
Postponement Policy

Yes Covid-19 says it all. People need to recover. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

467h Tracey Petterson DMD 
Upper Hutt

Significance & 
Engagement Policy

Yes We need to be more informed. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

467i Tracey Petterson DMD 
Upper Hutt

Revenue & Financing 
Policy

Yes Policies need to be kept current as well as processes. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

467j Tracey Petterson DMD 
Upper Hutt

Other I would like council to look at maintaining the Karapoti Gorge access to a reasonable 
standard, eg road access, as this is the only motorcycle off road area as well as 
mountain biking, walking and hunters area. this is a great asset to Upper Hutt.

Thank you for your submission. Your feedback about Karapoti Gorge is noted. If you are concerned about the safety or 
maintenance of any Council owned facility please report it to us for follow up by calling 04 5272169 or 
https://www.upperhuttcity.com/Services/Report-and-request

468 John Dunscombe Recycling Keep status quo The people who really care about recycling go to the Park Street now - this should get 
a bit bigger. Putting wheelie bins to everyone will waste resources and cost the 
genuine recyclers more. Upper Hutt should not slavishly follow the lower Hutt City 
Council which has put some firms out of work.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to increase capacity at the Park 
Street facility or to add additional facilities at other locations however, we are constantly reassessing its performance  
to maximise operational efficiencies. 

468a John Dunscombe H2O Xtream Upgrade Fully upgrade H2O Yes - but don't need an outdoor splash pool - total waste of money and time for 9 
months of year it won't be used for.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the splash pad is noted.

468b John Dunscombe Civic Centre Upgrade Partially upgrade Civic 
Centre

We don't need a growing team to all work out of the additional extra level - so many 
people can work from home now and if the Council wanted extra space convert the 
empty Hazelwoods building (used by defence recently) to fill building and town centre 
people could easily access that. Don't have an expensive office.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. While 
working from home can be efficient for some roles, it is not the most efficient or cost effective option for others. 
Council supports working from home where it is the best option.

468c John Dunscombe Sustainability Grant Do not introduce grant We have no dirty industry in Upper Hutt. it's the governments job to increase 
sustainability not from the ratepayers to provide incentives locally.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

468d John Dunscombe Performance Measures No Fina as they are. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

468e John Dunscombe Wellington Water 
Performance

Yes Would work OK. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

468f John Dunscombe Fees & Charges No We need fees to be harshly looked at. It works for now. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy.

468g John Dunscombe Rates Remission & 
Postponement Policy

No If you can't pay your rates why should people …………...subsidise this. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy.
Council has agreed to update the policy and it will be included in the final LTP.
This Policy clarifies the eligibility criteria and circumstances in which a ratepayer can apply for postponement or 
remission of rates.
There are strict processes in place to ensure that this is only applied to those who are eligible.
Where rates are postponed, they will still need to be paid eventually, but at a pre-agreed later date.

468h John Dunscombe Significance & 
Engagement Policy

Yes Sounds good. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



468i John Dunscombe Revenue & Financing 
Policy

No Sounds complicated and will disadvantage ....…. houseowners. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The general rate is charged per dollar of capital 
value, so if a person has a higher value house compared to the other people in the city, then generally they will pay a 
higher proportion of the total rates take. However, some time ago, Council introduced a high value scale, which 
actually meant that when a house was above a certain value, they had to pay slightly less rates than they would if the 
scale wasn't there. The purpose of this scale was to encourage those with large properties not to sub-divide, and, to 
cap the amount of rates payable as it was felt that at some point, the properties with the higher values had paid their 
fair share of rates. We are proposing to standardise the scale for high value properties to simplify the arrangement 
which will mean that some people with high value properties will pay slightly more than they used to, and some slightly 
less

468j John Dunscombe Other This is a huge amount of money to borrow and fund over the next 10 years. when you 
have reached 10 years how much will you borrow after that. Add on the wellington 
regional Council rates and it will get higher and higher. The WRC have been a 
disaster in transport and spending.

Thank you for your submission. Your feedback about debt levels is noted. Council has taken a deliberate strategy at 
this time to use our balance sheet in order to minimise the effect on ratepayers and to take advantage of historically 
low levels of debt. When the economy has stabilised, we will look at a strategy of reducing that debt which will be 
affordable to ratepayers. We encourage you to provide feedback about WRC rates directly to them.

469 WITHHELD Recycling Introduce kerbside 
recycling

I would like kerbside recycling, although I note it works out cheaper to pay our 
current provider than the council funded one per week.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  

469a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes, it always seems to be broken, not working etc. For the cost of entry you'd expect 
a far better service. Auckland pools are free!

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree  to 
include the full upgrade option in its final LTP.

469b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Isn't it already being upgraded? Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The Civic Centre was not being upgraded at the 
time of consultation; Whirinaki Whare Taonga (formerly Expressions Whirinaki Arts and Entertainment Centre) which is 
next door to the Civic Centre was being upgraded; that upgrade is now complete.

469c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

469d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

469e WITHHELD Wellington Water 
Performance

No Because the suggested timeframes are longer than current targets why would we 
want longer response times.

Council notes your disagreement of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

469f WITHHELD Fees & Charges No Think current changes are adequate. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy.

469g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

469h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

469i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

470 Jayne Marquand Recycling Introduce kerbside 
recycling

Convenience - leading to more people recycling because its easy. Reduces the 
burden on local recycling depot. Less petrol - reduces fuel emissions.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

470a Jayne Marquand H2O Xtream Upgrade Fully upgrade H2O Provide better access to pool and encourage swimming recreation for kids (learn to 
swim). Helps provide better long term prospects for region (attracts more visitors).

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

470b Jayne Marquand Civic Centre Upgrade Fully upgrade Civic Centre cost of upgrade is low + upgrade will provide better access to council services. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

470c Jayne Marquand Sustainability Grant Introduce grant Cost of grant is low + encourages sustainable business practices. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

470d Jayne Marquand Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

470e Jayne Marquand Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

470f Jayne Marquand Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

470g Jayne Marquand Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

470h Jayne Marquand Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

470i Jayne Marquand Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

471 WITHHELD Recycling Keep status quo Not everyone will recycle anyway. and the extra cost for kerbside is too much. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

471a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Why wouldn't you? Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



471b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

471c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

471d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

471e WITHHELD Wellington Water 
Performance

Yes This is a concern though - we're told to conserve water and then there was a leak 
outside our place for 4 weeks.

Council notes your comment on the  proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

471f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

471g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

471h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

471i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

472 WITHHELD Recycling Keep status quo Users should pay. If people don't want to recycle they aren't going to follow the rules 
and guidelines you set out! they willnot separate recycling and it will end up in the 
landfill. Plus I've seen too many documentaries of recycling going overseasto other 
countries to just be burnt of dumped.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

472a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Once again. user pays! You need to realise that a small proportion of rate payers use 
the pool. Its nice for our city to have
but its a luxury. some people can't afford to live in Upper Hutt and do you think they 
spend their time at the pool. Sorry I'm
one of those people and I don't think we should be funding a facility that only some 
residents use regularly.

hank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agreed  to 
include the full upgrade option in its final LTP. Your feedback about affordability is noted.

472b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

You need yo stop adding things like this to our rates. You need to find a way of being 
more efficient (like every other
business) and fund it that way. You waste so much of ratepayers money by doing 
things twice and in silly ways its not
funny. You will say it will cost this much and then surprise surprise Big Budget 
Blowout. then rate payers foot the bill.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

472c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

472d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

472e WITHHELD Wellington Water 
Performance

Yes Something need to change it need serious work. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

472f WITHHELD Fees & Charges No People need stability in our out goings. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy.

472g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

472h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

472i WITHHELD Revenue & Financing 
Policy

Yes Lets make it fair. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

472j WITHHELD Other 1. find ways to reduce your costs and waste of rate payers money. 2. Do something to 
encourage businesses to move to Upper Hutt. 3. sort out the water supply (increase 
it!) getting everyone to reduce their water usage isn't going to work for an increasing 
population

Council notes your comments with regard to reduction of Council costs. Reducing our water consumption is an 
important method of preserving what a precious resource which is under increasing pressure all across New Zealand. 
Council's existing Economic Development Stimulus Grant is aimed to stimulate economic growth within Upper Hutt by 
encouraging development that provides employment and economic benefit to the city. Since the Grant was introduced 
in 2015, Council has made more than 150 grants to support businesses in the city. These businesses have invested 
over $85 million in the city on capital investment costs alone. CBD ground floor occupancy rates have increased year 
on year from just over 75% in 2015 to 95.4% at March 2021 

473 WITHHELD Recycling Introduce kerbside 
recycling

I'm happy to drop off my recycling when I need to and its less cost to me. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

473a WITHHELD H2O Xtream Upgrade Fully upgrade H2O After the latest incident at the pools I feel it vital that it is fully upgraded and made 
safe.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

473b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I think that access for all members of the community and the cost is not much more 
than a partial upgrade.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



473c WITHHELD Sustainability Grant Introduce grant This could bring in some new and fresh ideas that could be very useful for the future. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

473d WITHHELD Performance Measures No They should be aiming for a quicker response. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  Council's performance measures are separate from Wellington Water's 
performance measures.

473e WITHHELD Wellington Water 
Performance

No They should be aiming for a quicker response. Council notes your comment on the  proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

473f WITHHELD Fees & Charges Yes The changes seem to make sense. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

473g WITHHELD Rates Remission & 
Postponement Policy

Yes All changes seem appropriate. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

473h WITHHELD Significance & 
Engagement Policy

Yes As above  Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

473i WITHHELD Revenue & Financing 
Policy

Yes As above. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

474 WITHHELD Recycling Keep status quo you'll increase rates, probably by more than i pay now given that you took them out to 
try and keep rates at a lower level.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

474a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Pipes, roading, the civic centre, all should take massive precedence over this unless 
it's actively falling to bits.

Thank you for your feedback on Council's proposal toupgrade H2O, your thoughts are noted. Council has agree  to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

474b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

474c WITHHELD Performance Measures No These are always a waste of money. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  

474d WITHHELD Other I would like to comment on the silverstream spur land swap. If i'm reading everything 
right. The council proposes to take avaluable, useful piece of land, and simply swap it 
for a block of uselessness that we cannot do anything at all with. If that's the case 
perhaps they would like to swap their house with mine. It's the same kind of deal. I 
get a nice place that i can sell on for a massive profit, and they get something that 
won't let them do anything, or make a profit.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

475 WITHHELD Recycling Introduce kerbside 
recycling

Convenience. To encourage recycling. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

475a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Long term advantage to city. Upgrades need to be made regularly to keep pool in 
good order.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

475b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility to all is important. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

475c WITHHELD Sustainability Grant Do not introduce grant Other options should be explored. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

475d WITHHELD Wellington Water 
Performance

Yes Proposed times seem to be acceptable. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

475e WITHHELD Fees & Charges Yes These seem fair and need to be regularly reviewed. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

475f WITHHELD Rates Remission & 
Postponement Policy

Yes Easier to understand and apply. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

475g WITHHELD Significance & 
Engagement Policy

Yes Any increase in clarity is good. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

475h WITHHELD Revenue & Financing 
Policy

Yes Ensures equity. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

476 Phillip Secker Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

276a Phillip Secker H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

476b Phillip Secker Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

476c Phillip Secker Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

476d Phillip Secker Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

476e Phillip Secker Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

476f Phillip Secker Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



476g Phillip Secker Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

476h Phillip Secker Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

476i Phillip Secker Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

476j Phillip Secker Other Please consider improvements to moonshine Road turnoff (SH@). this is just as 
important as planned junction improvements. Longer term investment into walkways 
is desirable eg a descent from Mt Climie, Whakatiki River crossing.

Thank you for your feedback. The Moonshine Road/SH2 intersection is under the control of Waka Kotahi New Zealand 
Transport Agency and whilst we are working with them to ensure a safe outcome ultimately the final decision will be 
theirs to make. A new bridge is about to be installed over the Whakatiki Stream.

477 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

477a WITHHELD H2O Xtream Upgrade Fully upgrade H2O With Naenae pool not looking like it will be opening again so H2O can gather some of 
their customers - also a slight
adjustment would make it could be used as 'correct length' swimming comps.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Lengthening the pool is not proposed as part of the upgrade.

477b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

With more and more people working from home why make more space. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed include this proposal in its final LTP. While working from home can be efficient for some roles, it is 
not the most efficient or cost effective option for others. Council supports working from home where it is the best 
option.

477c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

477d WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

477e WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

477f WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

477g WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

477h WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

477i WITHHELD Other The 'land swap' idea SHOULD NOT happen. if the timber company wants to do 
something up there on the hills - make them use the logging roads or the tip road. 
Keep the Reserve for all our children and their children = WORST IDEA

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. 

478 WITHHELD Recycling Keep status quo The cost of Council kerbside recycling appears to be more than we pay waste 
management: Paper, Plastics, Cans also
bottle and glass ecycling. A Queston: Sould there be a reduction in rates for tose who 
pay waste management for kerbside
recycling

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  A reduction is rates for residents electing private recycling is not 
proposed.

478a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Hopefully te full upgrade wsill reduce the risk of emergency evacuation of the pool 
due to malfunctions of pool equipment
ie: recent events regardif chlorination of pool water

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The recent incident at H2O Xtream related to chloramines in the air, and more specifically in the slides.

478b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Tend to aggree - better access to to all areas is a good idea for all ages of our 
community.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

478c WITHHELD Sustainability Grant Introduce grant Akk people should be involved in helping to sustainn our environment and way of life Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

478d WITHHELD Performance Measures No Not clear in pae 16 Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  The Consultation Document contained a summary of the changes. Full 
details were available at letskorero.upprhuttcity.com during the consultation period.

478e WITHHELD Wellington Water 
Performance

No Response times are longer in the new suggested times Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

478f WITHHELD Fees & Charges Yes seems ok Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

478g WITHHELD Rates Remission & 
Postponement Policy

Yes To make sure people of all cultures are treated equally Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

478h WITHHELD Significance & 
Engagement Policy

Yes as above Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

478i WITHHELD Revenue & Financing 
Policy

Yes All peole should pay their fair share Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



478j WITHHELD Other UHCC long term plan 2021-2031 I am opposed to the land swap between the UHCC 
and Guildford WHY 1. There a number of new housing developments in Upper Hutt. I 
have noticed increased traffic conjestion along Fergusson Drive and side streets at 
peak times. In my opinion current conjestion is worse than that prior to the city 
bypass beig opened. 2. Slverstream Spur should be developed into a public 
accesable park at the southern entrance to our City, This would compliment 
Trentham Memorial Park, Maidstone Park and Harcourt at the nothern entrance of 
our City. 3. I understand that spoil, due to tghe proposed land swap, will be dumped 
on St Pateric land and my concen is what might happen to Riding for the Disabled, 
Golf Practice Range and the 9 hole Golf course.

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. 

479 WITHHELD Recycling Introduce kerbside 
recycling

We currently pay $90 per year for a private contractor to recycle our plastics, glass 
and newspapers/cardboard. UHCC's
indicative costings are cheaper than us paying an Auckland based contractor, Low 
Cost Bins.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

479a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Paying an average of an extra 30c per week to do the full upgrade makes sense and 
means it will last longer for everyone's
use.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

479b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility for the differently abled and spaces that are whānau friendly are very 
important. I hope that UHCC considers consulting with our local iwi to ensure any new 
space is also designed with kaupapa Māori in mind.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. There has been some consultation with local Iwi already and there will be 
further engagement should the project be approved and move into detailed design.

479c WITHHELD Sustainability Grant Do not introduce grant I'd rather see this money go towards improving our river water quality for the 
enjoyment of all. UHCC and businesses
should continue to follow Resource Management Act (any any future Act changes) 
principles and practices with regard to
taking account of spiritual values and Te Tiriti o Waitangi as guardians of our rivers 
and waterways.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your priorities are noted.

479d WITHHELD Performance Measures No UHCC has already revised its performance framework and meets a higher standard 
than Wellington Water. There's no
need to change what's already working.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  Council's performance measures are separate from Wellington Water's 
performance measures.

479e WITHHELD Wellington Water 
Performance

No UHCC already meets a higher standard of response and resolution times than 
Wellington Water. There's no need to change what's already working.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

479f WITHHELD Fees & Charges No I've read through the proposed charges and agree with this on all but one area. $100 
per hour for an Administration Officer seems high, unless that Administration Officer 
has technical expertise in the RMA etc. If they are an Administration Specialist, then 
$100 per hour would be appropriate.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy.

479g WITHHELD Rates Remission & 
Postponement Policy

Yes All the proposed changes are fair and reasonable and for the benefit of the 
ratepayer.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

479h WITHHELD Significance & 
Engagement Policy

Yes The proposed changes create more clarity for ratepayers and what they would be 
engaging for, why and what the
significance would be.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

479i WITHHELD Revenue & Financing 
Policy

Yes The proposed changes are based in a more equitable and transparent way of setting 
rates.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

479j WITHHELD Other All the proposed changes are sensible and clear. However, I'd expect a clearer and 
revised plan to come out once the RMA Reform and new Act is in place. This would 
give effect to the Taiao vision and how this would be outworked in practice, alongside 
tangata whenua. At this juncture, this is unclear. Most of the current 'big decisions' 
don't have a significant effect on improving our waterways etc. Some clarity through 
engagement on what exactly the Council is doing in this regard (or will be doing) on 
an ongoing (or future 'big decision') basis, would be helpful.

Thank you for your submission. Environmental standards required of new development are informed by the District 
Plan and the Council's Engineering Code of Practice, and by recent and emerging national policy direction. The Council 
is currently reviewing its approach in the light of national policy changes and this will emerge in the first place as part 
of Plan Change 50 principally in relation to new housing development, and through the review of the Engineering Code 
of Practice.  

480 WITHHELD Recycling Introduce kerbside 
recycling

Not very one can take recycling to where it needs to go Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

480a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it properly do it once Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

480b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

There are more import things than that to spend money on. Lie flood control Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

480c WITHHELD Sustainability Grant Do not introduce grant Get creative doesn’t cost money Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.



480d WITHHELD Performance Measures Yes Always good to measure performance Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

480e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

480f WITHHELD Other I oppose the land swap – Keep the Spur as a public reserve accessible for recreation 
for my family/the community to enjoy • I’m opposed to a road through the 
Silverstream Spur to open up the Guildford land for houses on the Spur and 
Pinehaven
hills I also oppose the increase in traffic that will occur in silverstream village it is 
already very challenging to get out of my drive safely.

Your comments on the development on the Spur and Pinehaven hills is noted. Council is in the process of assessing 
the options with regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the 
community. Since the assessment of options is not complete, it was not part of the consultation on the Long Term Plan 
2021-31 

481 WITHHELD Recycling Introduce kerbside 
recycling

It should be encouraged Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

481a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

481b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

481c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

481d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

481e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

481f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

481g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

481h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

481i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

481j WITHHELD Other I oppose the land swap of Silverstream Spur public reserve for 132ha of Guilford 
Timber's steep hillsides and problem pine
trees

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. 

482 WITHHELD Recycling Keep status quo Its satisfactory the way it is and we don't want extra costs Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

482a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Its fine just make it safe Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree  to 
include the full upgrade option in its final LTP.

482b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Its OK Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

482c WITHHELD Sustainability Grant Do not introduce grant Leave sustainability to the central government Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

482d WITHHELD Wellington Water 
Performance

No The quicker these issues are resolved the better hank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

482e WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

482f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

482g WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

483 D J Mc Nicholas Recycling Keep status quo Curbside recycling would look terrible with plastic bins and rubbish blowing all over 
the place. Install 2 more drop points like the one in Park street, people WILL use 
them. Would rather see ratepayer money spent on this , than blocking up streets
with screes of plastic bins.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to increase capacity at the Park 
Street facility or to add additional facilities at other locations however, we are constantly reassessing its performance  
to maximise operational efficiencies. 

483a D J Mc Nicholas H2O Xtream Upgrade Partially upgrade H2O We have to be mindful of whose money we are spending here. We are heading into a 
serious recession and nee to plan for
it.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

483b D J Mc Nicholas Civic Centre Upgrade Fully upgrade Civic Centre The current chamber and reception is very dated and it would be good to have better 
access to the chamber for the public.
Well done.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



483c D J Mc Nicholas Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

483d D J Mc Nicholas Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

483e D J Mc Nicholas Wellington Water 
Performance

No Water leaks and repairs need to be addressed as soon as possible and not in the 
leisurely fashion they want to, I would support much quicker response and repair 
times than those currently with much more reporting and accountability.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

483f D J Mc Nicholas Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

483g D J Mc Nicholas Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

483h D J Mc Nicholas Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

483i D J Mc Nicholas Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

484 WITHHELD Recycling Keep status quo I’ll preface this with I actually fully support kerbside recycling as I believe it reduces 
the amount recyclables that end up in the landfill simply because humans are lazy 
and want convenience, kerbside recycling is simply convenient. What I do not
support is UHCC method of introducing kerbside recycling because this policy is not 
going far enough in solving the real issue and will ultimately result in wasting 
ratepayer money. The introduction of kerbside recycling at this stage by UHCC would 
be a waste of ratepayer because it does not actually fix what is currently wrong with 
the system. The current system involve multiple different companies all doing their 
own thing some of which already provide kerbside recycling functions. Some of those 
customers will stick to this regardless of what the council does. UHCC need to follow 
suit of Lower Hutt City Council and remove all the individual companies and replace 
the system with a single council owned rubbish and recycling kerbside function for 
the entire Hutt region. It's not hard to see that each week quite a few different trucks 
from multiple companies come down each street to collect rubbish, and in some 
cases they are only collecting a handful of bins/bags on each street. This is an 
inefficient system and does nothing to save costs, not to mentions each company has 
a CEO/Management/Support Structures and whatever else that all increase the cost. 
I lived in Hamilton for a few years and their rubbish and recycling system was 
fantastic. Every house had a small green recycle bin and every week you could put 
the bin full of recycling, rubbish bags (any bag, not a poorly made specifically 
branded bag) and cardboard out of the street. We would have three trucks come past 
the house for each and that’s it. Of course this was ratepayer funded, but it was an 
efficient and convenient system for the entire region.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The service contract will be awarded through Council's standard 
procurement and tender process which aims to: provide suppliers with a fair and consistent process for having their 
tenders assessed; and supports and maintains a competitive local supply environment. Council will support education 
initiatives to support community learning about what can be recycled in kerbside collection. Introduction of a rate 
funded combination kerbside waste and recycling service was not proposed for the 2021 – 2031 Long Term Plan that 
Council consulted on.  

484a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The two options provided have costs listed of $1.94 and $1.64, only a 15% 
difference between the two. In the written
description of each item it is stated that the partial upgrade is most of the proposed 
work not being done, so either 10% of
the work is 85% of the cost or this is written in a way to get people to select the fully 
upgrade option. Ultimately I would
rather have to pay slightly more to get a much better result.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The partial upgrade option did not include the splash pad; a heat pump or upgrades to existing pool 
areas. The two new pools; reconfigured reception/office and cafe; separation of current leisure and lane pool and new 
hydro slides were all included as part of the partial upgrade option.  

484b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

No real comments on this. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

484c WITHHELD Sustainability Grant Introduce grant This is the way of the world and I have no issues in reducing emissions as long as it 
doesn't end up being a waste of money like most emission reducing initiative end up 
being. In order for UHCC to support the reduction of emissions within the region the 
UHCC should introduce free consents for the purpose of installing insulation into the 
external walls of properties and advertise this as a function you provide. UHCC need 
to support this initiative by making the process as easy as possible for all and 
removing the factor of cost for consents. This will go a long way to reducing 
emissions in the region and supporting Upper Hutt’s sustainability goals. Some other 
councils already provide this service for free (i.e. Dunedin).

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. Your feedback on waiving building consent fees for the installation of insulation into external 
walls of existing dwellings is noted.



484d WITHHELD Performance Measures Yes Show performance using real world facts, not fictitious numbers. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

484e WITHHELD Wellington Water 
Performance

Yes Let’s face it, you are going to go ahead with the changes anyway, and if it reflects 
current performance it makes no difference. I don’t think anyone is happy with 
Wellington Water performance as of late. I know myself I get sick of hearing about 
saving water/restrictions year after year, yet we always hear of leaks all across the 
region which are left for weeks or months before they get fixed yet we never hear 
anything about a solution to low water storage levels (i.e more Water Storage). I see 
there is a mention of water storage infrastructure strategy with a long term option of 
10 years or a shorter term option of 4 years. I believe the shorter term option is 
required.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  Your comments 
about  bringing forward water storage works is noted.

484f WITHHELD Fees & Charges Yes As mentions in the Sustainability Stimulus Grant question UHCC need to look at 
provide free consents for the purpose of insulating external walls. This will also go 
along way to improving the housing stock in UH.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. The Resource 
Management fees and charges structure is designed to enable the recovery of the Council’s actual and reasonable 
costs of providing the particular service. Where the costs incurred by the Council are less than the deposit paid then it 
will provide a refund of the remaining deposit. Where the actual and reasonable costs incurred exceed the deposit 
paid the Council will require that an additional charge be paid. Council is empowered to impose an additional charge in 
such circumstances by section 36(3) of the Resource Management Act. In these instances the Council will charge for 
the actual time and costs involved

484g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

484h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

484i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

484j WITHHELD Other UHCC need to look at sorting out infrastructure prior to allowing large developments 
to take place or better yet force the developer to contribute to infrastructure 
remediation prior to allowing the development to take place. I do not have an issue
with new developments being built, but building them when certain areas already 
experience large amounts of congestion is not the way forward. In the infrastructure 
strategy it was mentioned about remediation to the Totara Park bridge. The 
developer doing the Cannon Point development should contribute to these costs.

Thank you for your feedback. Council is in the process of putting in place a development contributions policy to enable 
it to change developers for associated infrastructure costs. In relation to the Totara Park Bridge this project is currently 
waiting funding approval from Waka Kotahi New Zealand Transport Agency  and there are ongoing negotiations withe 
the developer to obtain a contribution for the Bridge work. 

485 Nicole Page Recycling Introduce kerbside 
recycling

I think it's another way for households to look at their waste and see where they can 
make changes. Plus, it'll hopefully
stop people overflowing the Park St facility.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

485a Nicole Page H2O Xtream Upgrade Fully upgrade H2O It's truly a great asset and attraction to Upper Hutt for people of all ages. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

485b Nicole Page Civic Centre Upgrade Fully upgrade Civic Centre It hasn't had an upgrade in 50 years. Have to do it sooner or later. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

485c Nicole Page Sustainability Grant Introduce grant 3c does not break the budget a week! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

485d Nicole Page Performance Measures Yes Key changes overall look beneficial Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

485e Nicole Page Wellington Water 
Performance

No These response times or resolution times look worse than the status quo. They 
should be striving to adhere to the status quo rather than changing the targets to suit 
what looks like poor performance.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

485f Nicole Page Fees & Charges Yes Unlikely to notice the changes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

485g Nicole Page Rates Remission & 
Postponement Policy

Yes Agree I'd it'll make it easier to understand and simplify the requirements Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

485h Nicole Page Significance & 
Engagement Policy

Yes If it'll benefit the community then why not Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

485i Nicole Page Revenue & Financing 
Policy

Yes If the last review was 10 years ago then this should be explored. Upper Hutt has 
changed a lot in the 5 years I have been
part of this community.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

486 WITHHELD Recycling Introduce kerbside 
recycling

Yes. Private collection is to expensive and the recycling centre is always full and 
overflowing.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



486a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Might aswell upgrade fully rather than partial and then upgrading again later Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

486b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

No comment Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

486c WITHHELD Sustainability Grant Introduce grant No comment Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

486d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

486e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

486f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

486g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

486h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

486i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

486j WITHHELD Other Yes.. We have alot of amazing cycling tracks that have been added to the upper hutt 
area but not all areas are able to easily access these tracks.. I live in riverstone 
terraces for example and the crossing under the bridge to get to these tracks is very 
dangerous and un rideable. Even people in mobility scooters or with prams struggle 
to get out of riverstone using this track. upgrading this would be great.

Thank you for your feedback. The roading team is currently investigating options for improving the access point under 
the bridge. This is proving to be challenging.

487 WITHHELD Recycling Keep status quo We are happy with the status quo. I don't want to pay. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

487a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Gas should be kept as there are moves to make gas carbon zero. User pays should 
be introduced for the pool.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.  

487b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Money is needed in other areas as waste water and water pipework needs to be up 
graded.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade.

487c WITHHELD Sustainability Grant Do not introduce grant I just don't agree with this. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

487d WITHHELD Performance Measures No Just don't agree with this. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

487e WITHHELD Wellington Water 
Performance

Yes This is needed. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

487f WITHHELD Fees & Charges Yes Rates should cover this. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. Fees and Charges are separate from rates.

487g WITHHELD Rates Remission & 
Postponement Policy

No Everyone needs to pay. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Council is clarifying the 
circumstances in which a ratepayer can apply for postponement of rates. There may be instances where certain 
ratepayers attempt to take advantage of these options, however it is unlikely to be abused, as we are only offering 
postponement of rates, not remission. Therefore the rates will eventually need to be repaid.

487h WITHHELD Significance & 
Engagement Policy

Yes I think this is needed. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

487i WITHHELD Revenue & Financing 
Policy

No Live to the income of the rates. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

487j WITHHELD Other We are against the Silverstream Spur swap. We need to leave this as a public reserve 
and as a nature reserve as per Forest and Birds report.

Thank you for your submission, your feedback on Silverstream spur is noted.

488 Nadine Piakura-Maoate Recycling Introduce kerbside 
recycling

This is such a good incentive to encourage more people to start recycling and help to 
reduce waste within each household.
This is such an awesome proposal and we support this!!

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

488a Nadfue Piakura-Maoate H2O Xtream Upgrade Fully upgrade H2O H2O Xtream is such a pinnacle venue of Upper Hutt. There is only a slight increase 
from partially upgrading to fully
upgrading, so it makes sense to fully upgrade H2O. It definitely deserves a bit of TLC.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



488b Nadine Piakura-Maoate Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

488c Nadine Piakura-Maoate Sustainability Grant Introduce grant With climate change on the rise, anything to help the environment or increase a more 
sustainable environment would help
the planet if it's only 3c a week. Another awesome proposal.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

488d Nadyee Piakura-Maoate Performance Measures Yes More up to date. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

488e Nadyee Piakura-Maoate Wellington Water 
Performance

Yes Aligns more closely with the suggested timeframes. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

488f Nadyee Piakura-Maoate Fees & Charges Yes Again more up to date information and easier to understand. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

488g Nadyee Piakura-Maoate Rates Remission & 
Postponement Policy

Yes Providing financial hardship for struggling families is very important and changing the 
policy into clear sections makes it
much easier to understand.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

488h Nadyee Piakura-Maoate Significance & 
Engagement Policy

Yes More engagement and clarity, up to date info. involving rate payers feedback and 
decisions more.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

488i Nadine Piakura-Maoate Revenue & Financing 
Policy

Yes Up to date, last review was over 10 years ago. will also make it easier to understand Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

489 WITHHELD Recycling Introduce kerbside 
recycling

Anything that can be done to encourage more recycling and less use of landfill the 
better.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

489a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O is a fabulous asset for Upper Hutt and needs to be kept at a high standard. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

489b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Future proofing is very important. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

489c WITHHELD Sustainability Grant Introduce grant For 3c it's a no brainer. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

489d WITHHELD Other I am totally against the development of the Silverstream Spur. The village is busy 
enough as it is without adding those of cars and people.

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. 

490 Mel Davis-Gates Recycling Keep status quo Its already in place and people are used to it now. Would be nice to have an option 
rather than all or nothing. I choose not
to pay for recycling at present - I go to the depot.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

490a Mel Davis-Gates H2O Xtream Upgrade Fully upgrade H2O Long term it's going to need more work. Should be done all at once and get 
overhauled to last longer.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

490b Mel Davis-Gates Civic Centre Upgrade Fully upgrade Civic Centre Not that much more expensive and greater gains for population. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

490c Mel Davis-Gates Sustainability Grant Introduce grant Need to start providing opportunities for businesses to think about green economy in 
future.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

490d Mel Davis-Gates Performance Measures Yes Change is progressive. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

490e Mel Davis-Gates Wellington Water 
Performance

No Better as it is now. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

490f Mel Davis-Gates Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

490g Mel Davis-Gates Rates Remission & 
Postponement Policy

No Not enough info to decide. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.A summary of information was 
provided in the Consultation Document, additional detailed information was available at letskprero.upperhuttcity.com 
during the consultation period.

490h Mel Davis-Gates Significance & 
Engagement Policy

No Not enough info. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. An overview was available in the 
Consultation Document and detailed information was available at letskorero.upperhuttcity.com during the consultation 
period.

490i Mel Davis-Gates Revenue & Financing 
Policy

No Not enough info. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Supporting 
information and the full draft proposed policy, including a summary of changes, was available at 
letskorero.upperhuttcity.com and in hard copy (by request) during the Long Term Plan Consultation period. Council has 
agreed to update this policy and it will be included in the final LTP. .

491 Elmie Botha Recycling Keep status quo More cost effectively for households. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

491a Elmie Botha H2O Xtream Upgrade Fully upgrade H2O Then more households will utilize the facility. It's a bit crowded and small with the 
growing residents in Upper Hutt and
surroundings.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



491b Elmie Botha Civic Centre Upgrade Fully upgrade Civic Centre Made it more accessible and functional. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

491c Elmie Botha Sustainability Grant Introduce grant All need to work on solutions for sustainability. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

491d Elmie Botha Performance Measures Yes Assist the sustainability measures/projects. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

491e Elmie Botha Wellington Water 
Performance

Yes Assist the sustainability measures/projects. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

491f Elmie Botha Fees & Charges Yes Things has changed it was last updated 10 years ago. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

492 WITHHELD Recycling Keep status quo More recycling centres would be better rather than kerbside recycling. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or introduce additional facilities at other locations however, we are constantly reassessing its 
performance  to maximise operational efficiencies. 

492a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

492b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

492c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

492d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

492e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. 

492f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

492g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

492h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

492i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

493 WITHHELD Recycling Introduce kerbside 
recycling

Yes because we need the best service for a changing generation. Upper Hutt is 
attracting way more younger families who
are big on social conscience.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

493a WITHHELD Sustainability Grant Introduce grant Yes get on with it. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

493b WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

493c WITHHELD Wellington Water 
Performance

Yes Because its a basic right. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

493d WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

493e WITHHELD Rates Remission & 
Postponement Policy

Yes Because every little helps. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

493f WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

493g WITHHELD Other I would like the Council to fund better public transport in around the Upper Hutt area. 
I would like to see more free entertainment events at Harcourt Park which is currently 
under used. Better local camping facilities at park areas and toilets
near river swimming up graded. H2O Xtream upgrade - submitter entered crosses in 
both boxes with the following comment: NEITHER Bull nose it and get a new one 
build between Upper Hutt and lower Hutt. Its nothing but a large public toilet. Civic 
Centre upgrade - submitter entered crosses in both boxes with the following 
comment: NO no-one uses it only the chosen few. Spend the money on free rates for 
new business employers in the Hutt or shop who stay open more than a year!!

Thank you for your feedback. Public transport services are the responsibility of the Greater Wellington Regional 
Council. Your feedback about parks and the Civic Centre upgrade is noted.

494 WITHHELD Recycling Keep status quo NFP. We need more recycling centres not kerbside. Plus, the recycling needs to be 
emptied at least on Saturday afternoon as well as during the week. More room made 
for plastics and cardboard.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or introduce additional facilities at other locations however, we are constantly reassessing its 
performance  to maximise operational efficiencies 



494a WITHHELD H2O Xtream Upgrade Partially upgrade H2O NFP. I think it more important to add a heat pump system than new 
hydrotherapy/learn to swim pool - don't need a new
leisure pool for children or new hydro slides. What we do need is an automatic ticket 
barrier so those of us with prepaid
cards can enter the pool quickly - no queuing.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Your idea for a ticket barrier is noted.

494b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

NFP. We don't need all the "extras'. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

494c WITHHELD Sustainability Grant Do not introduce grant NFP. Money better spent on more recycling options. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

494d WITHHELD Wellington Water 
Performance

No Wish we could manage our own water. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

495 WITHHELD Recycling Keep status quo Cost prohibitive. No 'REAL' recycling in NZ Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

495a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Needs to be done now. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

495b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Understand the need for seismic strengthening - yes. DO NOT see community value in 
total upgrade of building.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the civic building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all. 
Council regularly supports customers and stakeholders in the Civic Centre, it also hosts and supports community and 
other agency meetings, events, forums, and working groups in the Civic Centre and our ability to support this is 
projected to be enhanced in an upgraded Civic Centre. 

495c WITHHELD Sustainability Grant Introduce grant It's a no-brainer. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

495d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

495e WITHHELD Wellington Water 
Performance

No they should be able to respond in a timely manner. To say 'yes' is going backwards. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

495f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

495g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

495h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

495i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

496 WITHHELD Recycling Introduce kerbside 
recycling

Currently people who do not pay for recycling don't recycle (= bad for the planet), and 
a lot of people dump their rubbish.
By the council providing the curbside recycling people will be more likely to recycle.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

496a WITHHELD H2O Xtream Upgrade Partially upgrade H2O The pool does not need any more slides. Just focus on what really needs to be done 
(eg Maintenance), as the pool is
turning into a bottomless cash pit.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. There was no option to 'not upgrade' H2O, the facility is almost 25 years 
old and components of the plant and building are in need of replacement/upgrading. 

496b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Making access on the ground floor would be good for the wheelchair people with 
disabilities.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

496c WITHHELD Sustainability Grant Introduce grant Could promote more business to Upper Hutt. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

496d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

496e WITHHELD Wellington Water 
Performance

No The current measures are what Wellington water should be trying to achieve. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

496f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

496g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

496h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



496i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

497 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

497a WITHHELD H2O Xtream Upgrade Fully upgrade H2O because its our only local swimming pool and we need to make it to last, better doing 
it properly once than making a mess
of it fir decades. I do have some concerns about the proposal: - Why transition to 
electric given its unreliability and
inefficiency compared to gas. Improving the efficiency of our current gas heating 
system would be a better green
alternative. - Why is the lane pool not being lengthened to a full 25m (it is now 
24.99). This is a missed opportunity to be
able to host competitions locally. - Why is the lane pool not being deepened to 1.4m. 
At the current depth of 1.2m we
cannot use diving blocks or many of the inflatables that we have due to health and 
safety regulations. This has resulted in
attendance suffering, particularly on Friday night teen waves, as there is no longer 
anything special in place for these
events. - A bridge should be put in place between the river ride and the main bridge 
so that lifeguards can better and more
safely perform rescues. Currently the river ride is a major hazard due to its blindspots 
and difficulty in safely performing
rescues. Many lifeguards have already injured themselves performing rescues in this 
area and I am shocked that it has not
already been addressed.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to confirm and include this 
proposal in its final LTP. The costs of lengthening and increasing the depth of the current lane pool would increase the 
costs for this project for limited benefit to the wider community. 

497b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

497c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

497d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

497e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

497f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

497g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

497h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

497i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

497j WITHHELD Other I like that we can now submit online, all consultations need this same accessibility Thank you for your submission, your feedback about the consultation process is noted.

498 M de Jong Recycling Keep status quo I do not want to pay $135 a year to recycle 2 milk containers a week. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

498a M de Jong H2O Xtream Upgrade Partially upgrade H2O Make it user pays. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.  

498b M de Jong Civic Centre Upgrade Partially upgrade Civic 
Centre

Install a lift and use the expressions building for your meetings. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The building does have a lift, however the term 
'accessibility' is not limited to people whose limited mobility may require them to use an elevator. The upgrades aim to 
support enhanced accessibility for those with a range of abilities. 

498c M de Jong Sustainability Grant Do not introduce grant What do I get? Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

498d M de Jong Performance Measures No get rid of your committees and hire qualified people. Perhaps you might deliver on 
time and within budget.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

498e M de Jong Wellington Water 
Performance

No You don't move the goalposts because you can't score goals. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 



498f M de Jong Fees & Charges No Fees keep going up but you deliver less and less. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

498g M de Jong Rates Remission & 
Postponement Policy

No You should look at reducing rates and costs. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Your desire for reduced rates is 
noted.

498h M de Jong Significance & 
Engagement Policy

No Let people vote on your proposed policies. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy set outs guidance and criteria on when and how we will engage with our community, and any policy updates are 
assessed against this criteria to determine the appropriate level of engagement before decisions are made and 
implemented.

498i M de Jong Revenue & Financing 
Policy

No We already have the highest rates in the world. Why don't you look at developed 
countries and see how they do things.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Your thoughts on rates are noted.

498j M de Jong Other There is not a single business case and cost benefit analysis for anything. we are 
getting less and less for our money. In a democracy you let people vote on proposals.

Thank you for your submission, your feedback on value for money and democracy is noted.

499 Wayne Chapman H2O Xtream Upgrade Fully upgrade H2O 1. Economically cheaper to do new. 2. Better for environment. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.      

499a Wayne Chapman Civic Centre Upgrade Fully upgrade Civic Centre Its time it was updated as the city grows - we need a modern, safe, functional Civic 
Building. a more accessible council
Chambers would benefit the wider community.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

499b Wayne Chapman Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

499c Wayne Chapman Wellington Water 
Performance

Yes But need WW to be held to account for them. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

499d Wayne Chapman Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

499e Wayne Chapman Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

499f Wayne Chapman Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

499g Wayne Chapman Other I think the council is on track but feel more needs to be communicated to the public, 
especially around the multiple agencies responsible for different areas of our city 
(GWRC, Waka Kotahi, Wellington Water). NOTE: RECYLING Submitter did not tick a 
box for recycling but made the following comment. ''If kerbside will increase amount 
recycled its a good idea. "BUT" - must do something with people who abuse it. My 
feeling is most just want their rubbish removed 'free'. NOTE: SUSTAINABILITY 
STIMULUS GRANT Submitter did not tick a box for this grant but made the following 
comment. Unsure. Climate change/sustainability are current generation buzz 
words/hot topics - happy if it goes to things that will actually make a difference - but 
often it 'feels good' to offer but does no notable change - There are other areas 
council should focus on.

Your comment regarding needing increased communication from Council is noted. 

500 WITHHELD Recycling Introduce kerbside 
recycling

Would help to contain the organisation of recycling as the status quo situation can 
get messy and disorganised. It will also
ensure a clearer and meticulous recycling system.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

500a WITHHELD H2O Xtream Upgrade Partially upgrade H2O 1. H2O is very good for use, so a partial upgrade will be good for now. 2. Please 
ensure monitoring of chemicals in the
future, the recent incident (April 2021) was shocking!

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

500b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

500c WITHHELD Sustainability Grant Introduce grant The sudden concern in housing and new developments and population growth, it will 
be worth investing money to build a
sustainable living situation for all upper-huttians.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your thoughts on sustainable living are noted.

500d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

500e WITHHELD Wellington Water 
Performance

Yes water conservation is key to any sustainable society. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

500f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



500g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

500h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

500i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

500j WITHHELD Other Please consider the traffic situation from Silverstream to Kaitoke during peak hours. 
With an increase in population and cars travelling into and out of WGTN, it is 
becoming unmanageable for young families with children.

Thank you for your feedback. Council is aware that traffic volumes on both the local road network and the state 
highway are increasing. We are working with Waka Kotahi New Zealand Transport Agency (who manage the state 
highway) and GWRC (who provide public transport) to determine what solutions are available. Unfortunately NZTA has 
not allowed in funding in the next 3 years for congestion relief as their focus, as directed by the Government Policy 
Statement, is not permitted to be on solving congestion problems.

501 WITHHELD Recycling Keep status quo Rates have become for too expensive. Kerbside recycling would increase rates. The 
recycling facility in Park Street should
suffice.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

501a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The cost difference is minimal and the full upgrade better value for money. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

501b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre More appropriate to do. However, mention is made that there is need to 
accommodate the growing (Council) team. In order
to keep rates down stop employing more people. Failure to do so will encourage 
regional amalgamation.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Our city is growing and in order to continue to provide the same levels of 
service it is inevitable that investment in technology, equipment, and human resource will be required.

501c WITHHELD Sustainability Grant Do not introduce grant Sustainability initiatives can, and should, be manageable within existing resources. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

501d WITHHELD Performance Measures Yes Provided they are fiscally neutral. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Investment will be required to support implementation and achievement of these 
measures; the Long Term Plan budget incorporates this expenditure.

501e WITHHELD Wellington Water 
Performance

Yes No adverse impact to households. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

501f WITHHELD Fees & Charges Yes Should be regularly reviewed to minimise rates Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

501g WITHHELD Rates Remission & 
Postponement Policy

Yes The more clarity the better. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

501h WITHHELD Significance & 
Engagement Policy

No The reasoning is gobbledygook. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comment on our Significance and 
Engagement Policy is noted.

501i WITHHELD Revenue & Financing 
Policy

Yes However, proposed changes to rates do not go far enough. Property value should not 
dictate the rates levied. Household
income criteria preferred.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Unfortunately, the Local Government (Rating) Act 
2002 does not allow us to levy rates on a property based on household income. UHCC believe that using the capital 
value of the land to levy rates is the most equitable way distribute rates based on what is allowed under the Act. 

501j WITHHELD Other Ethnicity detail should not be council business. Council needs to ensure it does not 
become too woke. people without rainbow colours painted on their premises also 
support LGBTQ people. You are grandstanding. Please stick to your knitting.

Thank you for your submission, your feedback about data collection is noted.

502 WITHHELD Recycling Keep status quo If we keep the status quo it will stop all the plastics etc spilling over into the street on 
windy days. we came up here from
lower hutt where there was always a mess in the streets on windy wet days. The 
recycling station is so handy to us (9
Aragan Grove) and saves a big mess in the streets.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

502a WITHHELD H2O Xtream Upgrade Fully upgrade H2O At present H2O gives a shabby feeling to people. It is a great facility though with a 
mixture of things for different people ie
slides, saunas.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

502b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

502c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

502d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

502e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

502f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



503 WITHHELD Recycling Keep status quo recycling would be better at the tip. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or introduce additional facilities at other locations however, we are constantly reassessing its 
performance  to maximise operational efficiencies.

503a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Should be fully upgraded. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

503b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

How can the Civic Centre be unfit for purpose. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The building requires seismic upgrades and 
needs modernising to cater to modern technology and workspaces.

503c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

503d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

503e WITHHELD Wellington Water 
Performance

No Enough is paid by rates now. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

503f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

503g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

503h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

503i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

504 Daniel Fulton Recycling Introduce kerbside 
recycling

N/A Commenting for sole purpose of H2o upgrade Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

504a Daniel Fulton H2O Xtream Upgrade Partially upgrade H2O Hi there, I operate Fulton Swim School at 24 Lane Street. We are a private owner 
operated Swim School servicing the Hutt
area, and would like to offer an alternative to pouring $17 million of rate payers 
money into the entire swimming pool
complex. We have a purpose built learn to swim centre already in Upper Hutt that can 
cater for 1000s of children to learn
the life skill of swimming and how to be safe. I would love the opportunity to meet 
and discuss how we can all work together
for the greater good of the community, We all know swimming pools are expensive to 
run so by collaboratively working
together we should be able to save rate payers millions of dollars Look forward to 
hearing from you : ) Kindest Regards
Daniel Fulton 027 426 1252

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. We would love to meet to discuss opportunities for collaboration. There 
are a number of swim schools within Upper Hutt and the opportunity to provide options for our community and to grow 
the learn to swim and water safety market within Upper Hutt is a key driver for this development.  

504b Daniel Fulton Civic Centre Upgrade Partially upgrade Civic 
Centre

N/A Commenting for sole purpose of H2o upgrade Acknowledged.

504c Daniel Fulton Sustainability Grant Do not introduce grant N/A Commenting for sole purpose of H2o upgrade Acknowledged.
504d Daniel Fulton Performance Measures Yes N/A Commenting for sole purpose of H2o upgrade Acknowledged.
504e Daniel Fulton Wellington Water 

Performance
Yes N/A Commenting for sole purpose of H2o upgrade Acknowledged.

504f Daniel Fulton Fees & Charges No N/A Commenting for sole purpose of H2o upgrade Acknowledged.
504g Daniel Fulton Rates Remission & 

Postponement Policy
Yes N/A Commenting for sole purpose of H2o upgrade Acknowledged.

504h Daniel Fulton Significance & 
Engagement Policy

Yes N/A Commenting for sole purpose of H2o upgrade Acknowledged.

504i Daniel Fulton Revenue & Financing 
Policy

No N/A Commenting for sole purpose of H2o upgrade Acknowledged.

504j Daniel Fulton Other Many thanks for this, apologies I am not in a position to effectively answer any other 
questions, however I am passionate about learn to swim and wish to work with you 
on finding a great solution for all that doesn't need to cost $17 million

Thank you for your submission

505 WITHHELD Recycling Keep status quo The status quo but upgrade its capacity. We have lived in WGTN city and have seen 
Lower Hutt kerbside collections. They
are untidy and create more litter and an unseemly look.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or introduce additional facilities at other locations however, we are constantly reassessing its 
performance  to maximise operational efficiencies.

505a WITHHELD H2O Xtream Upgrade Fully upgrade H2O City growing fast and will need modern upgrading facility. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

505b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

City does "NOT" need a bigger castle for less bureaucrats. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

505c WITHHELD Sustainability Grant Do not introduce grant Not needed. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.



505d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

505e WITHHELD Wellington Water 
Performance

No They are not keeping up to response now more time will only lesson response. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

505f WITHHELD Fees & Charges No Status quo. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

505g WITHHELD Rates Remission & 
Postponement Policy

No Status quo. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

505h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

505i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

505j WITHHELD Other Upper Hutt Council needs enforcement bylaws to stop the city looking rundown ie 
Fergusson Drive properties and commercial in disrepair and overgrown. Also needed 
is a bridge connecting city with Riverstone Terraces.

Thank you for your submission. The intersection exiting the suburb of Riverstone Terraces at SH2 is under the control 
of Waka Kotahi New Zealand Transport Agency. As the road controlling authority, they determine the works that are 
appropriate. Council will continue to advocate central government for enhanced safety and efficiency of regional travel 
corridors. Council does not own or manage any of the empty properties in Main Street or Fergusson Drive, Council's 
Economic development stimulus policy seeks to stimulate economic growth within Upper Hutt by encouraging 
development that provides employment and economic benefit to the city, as well as by supporting building upgrades to 
elevate the presentation and structural safety of commercial/industrial building stock in Upper Hutt. Council can 
consider and assess the condition of unoccupied commercial premises under its Unoccupied Commercial Premises 
Bylaw and can follow up on confirmation of specific premises which are of concern. 

506 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

506a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

506b WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

505c WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

506d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

505e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

505f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

506g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

506h WITHHELD Other I would like to see the developers paying for more of the costs associated with the 
population growth. There are houses being built everywhere and I've not seen any 
roading changes to accommodate this - traffic is increasing + I think we need more 
planning on schooling, roading etc that this is affecting.

Thank you for your feedback. Council is planning for growth and reviewing options for how growth related infrastructure 
costs can be met. A development contributions policy will be introduced in the near future to ensure developers 
contribute towards growth related costs.

507 WITHHELD Recycling Keep status quo The cost. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has  decided 
not to introduce kerbside recycling in its final LTP. 

507a WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

507b WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

507c WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

507d WITHHELD Other I would like an answer to the question of why are rates based on the CV of the house 
as the house does not use any facilities (it just sits there). It is people that use the 
facilities so it should be people that should pay the rates. In other words
"USER PAYS". NOTE: Submitter entered a cross in both boxes for H2O Xtream and the 
Civic Centre upgrade. The comment for both was "the cost".

Thank you for your submission, Your feedback about rates, H20, and the Civic Centre is noted.



508 Mike Horner Other Long Term Plans - Supporting Growth. What is lacking from the Long Term Plan is a 
vision for Upper Hutt in regard to proactive preparation for population growth. 
Proactivity is essential to avoid the constant reactivity experienced (not just in Upper 
Hutt) in recent years, where infrastructure (schools, roads, medical etc) are 
continually found not to be adequate to service population growth. Vacant land within 
traditional areas for building homes (homes for the many not the few) is rapidly being 
utilised - where will new homes be built in 10, 15 years and beyond ? Upper Hutt has 
a large area north of the City - relatively flat land which offers a great opportunity to 
house an increasing population, in an environmentally friendly way that does not 
compromise the natural landscape of the City. Population growth north of the City 
would also bring growth to the retail and commercial businesses, which for many 
years have been struggling due to the trends of shoppers living south of the City 
centre to 'go south' to Lower Hutt. Transport - developing the areas north provides a 
compelling case for extension of the commuter line to Maymorn. Think Paraparumu & 
Waikanae - a very similar situation, which has enabled growth north to be supported 
by effective public rail transport. My contention is that Upper Hutt needs to think 
more broadly about future issues, options and implications of population growth. The 
time for this is now - such developments may well be in the 10-20 year timeframe, 
but unless the plans start to be put in place, future generations will be saddled with 
the legacy of short term thinking

Thank you for your feedback. Council is planning for growth and reviewing options for how growth related infrastructure 
costs can be met. A development contributions policy will be introduced in the near future to ensure developers 
contribute towards growth related costs.

509 WITHHELD Other I oppose the land swap - keep Silverstream Spur as a public reserve. I oppose to a 
road through the Silverstream Spur to open up the Guilford land for development. I 
want transparency about the true cost of the Pinehaven Streamworks re culvert & 
purchase of houses. I want councils Pinehaven flood model revoked & done again 
correctly. I won't flood protection for Pinehaven.

Thank you for your submission. Your feedback on Silverstream spur is noted. he appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

510 Phillipa Whitney Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

510a Phillipa Whitney H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

510b Phillipa Whitney Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

510c Phillipa Whitney Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

510d Phillipa Whitney Other I want to see the Silverstream Spur kept in public ownership and made accessible 
and beautiful as a park for recreational purposes for my family to enjoy. I would also 
like to have the Council's Pinehaven flood model revoked and done again
correctly. I oppose the land sway - keep Silverstream Spur as a public reserve

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. 

511 WITHHELD Other I oppose the Guildford land swap with the Silverstream spur. The Spur is a public 
reserve and should remain so. Furthermore, it should be included in UHCC's 
"Strategic Assets" so that in the future the public will need to be consulted of any 
proposed changes to the land eg sale, swap, or rezoning.

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. The appropriateness of the Pinehaven 
flood modelling was tested and accepted through a robust process as part of Plan Change 42 to the District Plan. This 
process was chaired by an independent Hearing Commissioner and included the hearing of evidence from submitters 
in opposition to the modelling. A key element of the Plan Change is the requirement for new development to 
demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More details 
can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

512 WITHHELD Recycling Introduce kerbside 
recycling

better for the environment. will encourage more people to do it. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

512a WITHHELD H2O Xtream Upgrade Partially upgrade H2O It's OK as it is. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

512b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

There is a lift so we don't need ground level entry. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The term 'accessibility' is not limited to people 
whose limited mobility may require them to use an elevator. The upgrades aim to support enhanced accessibility for 
those with a range of abilities. 

512c WITHHELD Sustainability Grant Introduce grant Minimal cost, potential good results. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

512d WITHHELD Wellington Water 
Performance

No If Wgton water isn't preforming we need to manage their contract, not just say "Oh 
OK, you're never going to do it so carry
on being slack."

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 



512e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

512f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

512g WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

512h WITHHELD Other I think you are doing a great job. I especially love the library. I think a lot of people 
(including me) think that the Wgton Water's management of water leaks is 
substandard. Find someone else or re-employ your own staff to do this. 
NOTE:submitter did not tick the question about updates to performance measures 
whoever submitter made the following comment - I don't understand the question 
wording. See my comment above. get your own staff to fix leaks. They used to be 
much better than Wgton Water. Likewise re fees and Charges submitter made the 
following comment - Haven't reviewed these so can't comment.

Thank you for your feedback.

513 WITHHELD Recycling Keep status quo the streets have been made much cleaner without plastic bags blowing in the wind. 
Wheelie bins are a much tidier option. People have the choice to recycle or not and 
are not paying through the rates if they don't. One of the customer's complaints were 
that they were paying for bags and that wheelie bins were charged through rates.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  The actual receptacles for kerbside recycling will not be known until 
tenders are received for an Upper Hutt service but are likely to be 120 litre wheelie bins, with a separate container for 
glass. 

513a WITHHELD H2O Xtream Upgrade Fully upgrade H2O No sense in doing half a job. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

513b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

513c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

513d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

513e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

513f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

513g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

513h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

513i WITHHELD Revenue & Financing 
Policy

Yes However rates should be capped. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

514 WITHHELD Recycling Keep status quo Recycling is a personal issue and encouragement is required not cost. If the 
community is on board then the cost drop. If
they are not costs increase.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

514a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Get high grade facilities and make sure they are safe for all. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time.

514b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Keep up with the times. Make it safe and community friendly. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

514c WITHHELD Sustainability Grant Do not introduce grant This is a personal issue and [people make their decisions based on their beliefs. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

514d WITHHELD Performance Measures Yes Measures are needed to ensure we get value for money and its also about 
accountability.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

514e WITHHELD Wellington Water 
Performance

Yes Measures are needed to ensure we get value for money. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

514f WITHHELD Fees & Charges Yes Need to fund improvements. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

514g WITHHELD Rates Remission & 
Postponement Policy

Yes As long as there is accountability. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Council is clarifying the 
circumstances in which a ratepayer can apply for postponement of rates. There may be instances where certain 
ratepayers attempt to take advantage of these options, however it is unlikely to be abused, as we are only offering 
postponement of rates, not remission. Therefore the rates will eventually need to be repaid.

514h WITHHELD Significance & 
Engagement Policy

Yes As above. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



514i WITHHELD Revenue & Financing 
Policy

Yes As above. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

514j WITHHELD Other No matter what you do its about people. get the people on board and take them with 
you on the journey. Don't exclude them.

Thank you for your submission, your feedback about the importance of people and engagement is noted.

515 John Bacon Recycling Keep status quo because I use BP recycling bin and crossing Fer.Drive is too dangerous. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

515a John Bacon H2O Xtream Upgrade Partially upgrade H2O Because I don't use at all. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

515b John Bacon Civic Centre Upgrade Partially upgrade Civic 
Centre

Because it's alright as is. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

515c John Bacon Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

515d John Bacon Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

515e John Bacon Wellington Water 
Performance

Yes Because old pipes. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

515f John Bacon Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

515g John Bacon Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

515h John Bacon Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

515i John Bacon Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

516 Forest & Bird Upper Hutt 
Branch

Recycling Introduce kerbside 
recycling

To encourage more residents to recycle and spread the cost more evenly Thank you for your feedback and support of the option to introduce kerbside recycling. Council has  decided not to 
introduce kerbside recycling in its final LTP. 

516a Other Silverstream Spur should be retained in Public ownership and redeveloped as a 
native reserve open to the public with tracks for the public to use. Not enough 
accessable reserves in southern end of Upper Hutt . No roading or housing should be 
allowed on the spur. This area is too valuable as a natural gateway t Upper Hutt and 
should be retained for the public to use. Once lost it can never be returned. It would 
be part of the Green Corridor from south Wellington to Remutakas and also across 
the valley to Wainuiomata Mainland. Lets be true to Upper Hutt's Environmental 
Vision. The community supports - That the Silverstream Spur is too valuable as a 
potential community native reserve, to loose for future generations to enjoy. Save Our 
Sp[ur!

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

517 WITHHELD Recycling Introduce kerbside 
recycling

I recycle however some weeks I don't make it to station. This then goes in bin due to 
overflow.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

517a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Split pool and provide specific LTS pool! Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

517b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

It's a nice building as is. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

518 WITHHELD Recycling Introduce kerbside 
recycling

To encourage more residents to recycle. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

518a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

518b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

518c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

518d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

518e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

518f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

518g WITHHELD Rates Remission & 
Postponement Policy

Yes As part of clear communication with the public - extremely important. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

518h WITHHELD Significance & 
Engagement Policy

Yes Very important in keeping open and clear communication with ratepayers. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

518i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



518j WITHHELD Other My family and I are extremely concerned to hear of the land swap proposed between 
GTC's steep hillside and Silverstream Spur. there is clearly a lack of open disclosure 
to ratepayers regarding cost. An open and honest council is what we want not the 
underhand decision-making increasingly apparent with district councils in New 
Zealand. As a long term conservationist, I am also very worried about the disruption 
this land-swap will cause to the precious flora and fauna we are so very priviledged to 
have in this part of New Zealand. Many of us have growing concerns about the 
Guildford Timber Company's dealings with council & we strongly urge you to 
reconsider the Guildford development plan

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. 

519 Ben Ackland Recycling Introduce kerbside 
recycling

i feel the council should be involved in recycling and general waste management. The 
recycling centre is always full it would be well used and is part of what i think a 
council should provide as a service.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

519a Ben Ackland H2O Xtream Upgrade Fully upgrade H2O The current design is very poor. one incident in the toddler pool and we have to shut 
the pool down completely. The
condition of the pool and general facilities is disgusting. The next time the pool is 
updated some routine maintenance
would go a long way to preserving the condition of the pool. I'm a regular user of the 
pool and the toilets can go weeks
without being cleaned properly. The management of the pool currently is very very 
poor

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. Your comments about maintenance, 
cleanliness, and management are noted and will be raised and brought to the attention of the appropriate staff within 
the facility. 

519b Ben Ackland Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

519c Ben Ackland Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

519d Ben Ackland Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

519e Ben Ackland Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

519f Ben Ackland Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

519g Ben Ackland Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

519h Ben Ackland Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

519i Ben Ackland Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

519j Ben Ackland Other I am absolutely against the land swap of Silverstream spur and wish for the 
Pinehaven flood modeling to be re-assessed. I'm very disappointed on how this was 
carried out.

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process was 
chaired by an independent Hearing Commissioner and included the hearing of evidence from submitters in opposition 
to the modelling. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

520 WITHHELD Recycling Keep status quo Yes i have chosen to keep the Status Quo as it gives everyone a choice to keep using 
Park St and not having to pay extra in our rates. I am already contributing to the Park 
St facility, so would like to see it continue.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

520a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes I think you should fully upgrade. I would like to see a hydrotherapy pool so as it 
can cater for everyone & anyone
whom suffers from Joint Problems (Health) and this would give great therapy, to 
those that need it. I would also like to see
maintenance carried out on the pool once completed. Would also be good to have 
separate pools.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be issues with one or two pool areas at the same time.

520b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes we should do a full upgrade - by doing that we are creating something for 
everyone here and be long lasting. We will also be putting this in place for next 
generation.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

520c WITHHELD Wellington Water 
Performance

No Keep status quo. My view is Wellington water needs to change the way they deliver 
their service to us.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

520d WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

520e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



520f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

520g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

520h WITHHELD Other (Sustainability Grant) 'With this I find for the amount it is & for only a trial period is 
quite a bit and at the end of the day a lot spent if it doesn't work. I haven't voted 
either way on this sorry as unsure.' Submitter also did not mark any box for Proposed 
updates to the other performance measures. Their comment was - 'Council should 
keep monitoring Wellington Water performance. would be good if you could break 
away from them.' When the time comes for the land swap please consider all aspects 
of the Development before making any decision ie traffic/roading, flooding etc. 
Please also consider pushing for the 3rd water storage lake we do need it and 
consider making new builds and existing houses to have water tanks installed. 
Please no water meters. Keep up with Infrastructure etc. Finally thanks for informing 
the public you have done really well.

Your feedback is noted.

521 WITHHELD Recycling Keep status quo I already pay for kerbside recycling, it costs me $1.73 / week Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

521a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Deferring only means it will cost more at a later date Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

521b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Made building easier to access Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

521c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

521d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

521e WITHHELD Wellington Water 
Performance

Yes Since the new times are the usual times now might as well be changed to them, 
might also stop people getting annoyed
when current times are not adhered to

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

521f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

521g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

521h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

521i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

522 WITHHELD Recycling Keep status quo I enjoy taking my own re-cycling and it encourages me when I see others dropping off 
their recycling.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

522a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Probably save $$$ in the long term. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

522b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It needs an upgrade. The current Civic Centre looks ugly. Too much concrete/grey 
colours.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

522c WITHHELD Sustainability Grant Introduce grant fantastic for the community. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

522d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

522e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

522f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

522g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

522h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

522i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



523 Lynne McLellan Recycling Introduce kerbside 
recycling

In 2013 when kerbside recycling was discontinued as part of our rates the 
community was essentially presented with a choice that was no choice (similar to the 
way the question has been put in the current Lets korero document. the recycle 
station was ill conceived and set up to fail. maintaining it has blown out the budget 
and much of the recycling has gone straight to landfill over the years as a 
consequence. Either provide a proper manned transfer station or include it in our 
rates and provide a pick up service using one contractor so that accountability and 
comparison can be done.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither 
cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council  reassessed the level of support for reintroducing the 
service which was removed, through consultation. 

523a Lynne McLellan H2O Xtream Upgrade Fully upgrade H2O It's been limping along for ages and needs to meet future sustainability and 
community needs especially with the
cyanobacteria issue in the Te Awa Kairangi still not solved.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

523b Lynne McLellan Civic Centre Upgrade Fully upgrade Civic Centre Same reason as the previous question. We have been waiting for a decent audio 
system in the Council Chambers for 10
years - it's always on hold because of the seismic upgrade.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

523c Lynne McLellan Sustainability Grant Introduce grant The amount of budget allocated is pitiful. If Council is serious about it's carbon 
footprint reducing, and encouraging
businesses to reduce and reuse and recycle, allocate $29M for sustainability please 
and $12M for economic development.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your desire for grant funding to be larger is noted.

523d Lynne McLellan Performance Measures Yes Reword changes and measures. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

523e Lynne McLellan Wellington Water 
Performance

No This is worded in a confusing way!!! It's a backwards step allowing yet more water to 
leak from the degraded pipes.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

523f Lynne McLellan Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

523g Lynne McLellan Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

523h Lynne McLellan Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

523i Lynne McLellan Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

523j Lynne McLellan Other Publicly owned Council land on Silverstream Spur. I oppose the sale/swap of the 
above land. The original documents, when the land was purchased in 1994 make it 
clear it was to keep the visual amenity. Nearly 30 years later UHCC docs such as 
Land Use Strategy make it clear that the community still feel this is very important. 
The Draft Regional Growth Framework also makes clear where future growth should 
go - yes close to transport nodes but in an intensified way. Silverstream Spur is the 
GATEWAY to the upper valley. we must protect our hills - our best and most loved and 
used feature for the future for Shinrin-Yoku, 'Forest Bathing'.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community.  

524 David Palmer Recycling Keep status quo Because we already have kerbside recycling. We also have choices around providers 
instead of a single provider which
will end up with monopoly pricing.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The service contract will be awarded through Council's standard 
procurement and tender process which aims to: provide suppliers with a fair and consistent process for having their 
tenders assessed; and supports and maintains a competitive local supply environment. 

524a David Palmer H2O Xtream Upgrade Fully upgrade H2O To future proof its viability. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

524b David Palmer Civic Centre Upgrade Fully upgrade Civic Centre To future proof its age and operation. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

524c David Palmer Sustainability Grant Do not introduce grant People and business will trend toward sustainability anyway. grants are subject to 
interpretation and misuse.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

524d David Palmer Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

524e David Palmer Wellington Water 
Performance

No The time scale should be addressed. possibly find another service provider. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

524f David Palmer Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

524g David Palmer Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

524h David Palmer Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



524i David Palmer Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

524j David Palmer Other 1. I oppose the Guildford Development in Pinehaven and Silverstream because 
Silverstream's infrastructure is inadequate to cope with the increased population. 2. 
Increase River Road to four lanes from Moonshine Bridge to Silverstream and provide 
an adequate left turning south bound lane at Silverstream lights. 3. rather than 
spending 27.46M dollars on a new Silverstream Bridge build a new bridge from 
Haywards/Manor Park interchange to Stokes Valley entrance roundabout significantly 
reducing congestion at Silverstream Bridge roundabout and Eastern Hutt road.

Thank you for your submission, your feedback on Silverstream spur and infrastructure is noted.

525 WITHHELD Recycling Keep status quo Kerbside recycling last attempt was another way to litter the city. Increase the drop 
off point and mange it more efficiently
and save the ratepayer money.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or introduce additional facilities at other locations however, we are constantly reassessing its 
performance  to maximise operational efficiencies. 

524a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Greater accountability Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

525b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

bad planning in the very first design. as with other council buildings it work now so 
spend as little as possible of rate payers
money.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

525c WITHHELD Sustainability Grant Do not introduce grant We are loading the infrastructure dramatically. More green area under threat. Infill 
housing, more and more traffic, not to
stimulating for the reduction of emissions and pollution.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your desire for more green areas is noted.

525d WITHHELD Performance Measures Yes We are told to save water - days to water etc - more water is escaping than what 
residents are using on gardens etc.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Council's performance measures are separate from Wellington Water 
performance measures.

525e WITHHELD Wellington Water 
Performance

Yes The repair of leaking pipes is BAD. i have contacted Council on occasions & it has 
been months before repairs have been
effective.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  We encourage you to continue to report 
leaks and to contact us again if you reconsider that the leak is getting worse or has not been fixed within stated 
timeframes so that we can follow up; you can report at 04 527 2169 or 
https://www.upperhuttcity.com/Services/Report-and-request

525f WITHHELD Fees & Charges Yes If it means more funds to manage unkempt berms & the removal of graffiti & litter. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set in line with our Revenue and Financing Policy. Graffiti, berm maintenance, and rubbish 
removal is operational in nature and separate from Fees and Charges.

525g WITHHELD Rates Remission & 
Postponement Policy

Yes More rate payers are going to be in situations where it is very difficult to pay rate. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

525h WITHHELD Significance & 
Engagement Policy

Yes It is not well broadcast by Council that older rate payers or people in circumstances 
can make use of this.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

525i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

525j WITHHELD Other rates are the biggest drain on the residents of this city and this country. Lets not 
forget people on fixed incomes & lower interest returns can't keep up with council 
grand plans and rate increases.

Thank you for your submission, your feedback on rates affordability is noted.

526 Leigh Richardson Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

526a Leigh Richardson H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

526b Leigh Richardson Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

526c Leigh Richardson Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

526d Leigh Richardson Performance Measures Yes As for Wellington Water comment. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

526e Leigh Richardson Wellington Water 
Performance

Yes They don't currently meet the old proposed targets. they need to be honest about the 
problems they have with
performance.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

526f Leigh Richardson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

526g Leigh Richardson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

526h Leigh Richardson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

526i Leigh Richardson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



527 WITHHELD Recycling Introduce kerbside 
recycling

Is it better that one organisation does it for one region, rather than a multitude of 
different operators. More efficient?

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  The service contract will be awarded through Council's standard 
procurement and tender process which aims to: provide suppliers with a fair and consistent process for having their 
tenders assessed; and supports and maintains a competitive local supply environment.

527a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I am not fully informed on this matter. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

527b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I am not fully informed on this matter. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

527c WITHHELD Sustainability Grant Introduce grant If you have a good business model for this grant, and more pros than cons, sounds a 
good idea.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

527d WITHHELD Performance Measures Yes Councils need to be accountable. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

527e WITHHELD Wellington Water 
Performance

No Not sure as I am not fully informed on this matter. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

527f WITHHELD Fees & Charges No Not sure as I am not fully informed on this matter. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy.

527g WITHHELD Rates Remission & 
Postponement Policy

No Not sure as I am not fully informed on this matter. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Council is clarifying the 
circumstances in which a ratepayer can apply for postponement of rates. There may be instances where certain 
ratepayers attempt to take advantage of these options, however it is unlikely to be abused, as we are only offering 
postponement of rates, not remission. Therefore the rates will eventually need to be repaid.

527h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

527i WITHHELD Revenue & Financing 
Policy

No Not sure as I am not fully informed on this matter. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

527j WITHHELD Other I wish to give feedback about the land swap of Silverstream Spur and Guildford 
development. I feel it is hard to find information about this, its a major item, and you 
have not detailed this in your Long Term Plan. Because of this, I think the council is 
not being transparent about it. Perhaps trying to slip an agreement through without 
full consultation from the public?? I would like you to tell me where I can find all the 
information about this proposal on your website. Information should be sent to all 
ratepayers in the area to allow them to fully understand it and have an informed 
view. I think it will cause a large increase in traffic congestion, where are the new 
residents going to park to access rail transport?

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

528 Fiona Holden Recycling Keep status quo More cost efficient but would like more stations for recycling Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or introduce additional facilities at other locations however, we are constantly reassessing its 
performance  to maximise operational efficiencies. 

528a Fiona Holden H2O Xtream Upgrade Fully upgrade H2O Currently health hazard Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

528b Fiona Holden Civic Centre Upgrade Fully upgrade Civic Centre Yes better use of space and access to all Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

528c Fiona Holden Sustainability Grant Introduce grant Stimulate local growth Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

528d Fiona Holden Performance Measures Yes Better consistancy Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

528e Fiona Holden Wellington Water 
Performance

Yes Greater accountability Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

528f Fiona Holden Fees & Charges Yes Spread increase over number of years not steep hike Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

528g Fiona Holden Rates Remission & 
Postponement Policy

Yes Easier classification Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

528h Fiona Holden Significance & 
Engagement Policy

Yes More contemporary approach Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

528i Fiona Holden Revenue & Financing 
Policy

Yes More effective Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

529 WITHHELD Recycling Keep status quo The cost is too great to move to kerbside recycling. People can pay for their own 
recycling pick-up. I believe the recycling
station in Park Street is well used but at times bins need emptying more frequently 
over weekends

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  



529a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it right the first time and make sure that maintenance is kept up on the facility. 
Has been some very negative press
about the current facility. It will be a real asset to the region and the extra cost is only 
30cents/week for a full upgrade - no
brainer

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

529b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Again the extra cost is minimal but concerned that it is all about the council 
chambers - would the working environment
improve for staff - better facilities and more space?

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. The working environment for staff will be enhanced.

529c WITHHELD Sustainability Grant Do not introduce grant Not enough info given as to what sort of things organisations would be doing - 
$100,000 would not make a big impact on
any type of sustainability goals

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

529d WITHHELD Wellington Water 
Performance

No Why would you lengthen the response times - not logical Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

529e WITHHELD Other what plans do you have about improving the state of the main street - it is a very 
uninviting place to shop which is a shame as there are some really good retailers in 
the area - it's certainly not a place that those outside of the local area would want
to visit

Council's existing Economic Development Stimulus Grant is aimed to stimulate economic growth within Upper Hutt by 
encouraging development that provides employment and economic benefit to the city. Since the Grant was introduced 
in 2015, Council has made more than 150 grants to support businesses in the city. These businesses have invested 
over $85 million in the city on capital investment costs alone. CBD ground floor occupancy rates have increased year 
on year from just over 75% in 2015 to 95.4% at March 2021 

530 Andrew Irving Recycling Introduce kerbside 
recycling

We seem to be the only region in the country that doesn't have some sort of council 
funded kerbside recycling program. There is no excuse for this, for our household the 
rate increase is warranted for doing the right thing and making recycling easy for 
everyone, not just the people that can afford it or can be bothered.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

530a Andrew Irving H2O Xtream Upgrade Fully upgrade H2O I know of a number of people in the Wellington region that travel to H2O. Keeping 
this desitnation attraction top shape is
important for Upper Hutt, though perhaps offering a discount for rate payers, like 
Splash Planet does in Hastings might be
a great way to reward Upper Hutt peeps.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Special pricing for residents and non-residents was not proposed as part of the LTP consultation. This 
would be difficult to manage and would need to be part of a Fees and Charges discussion.

530b Andrew Irving Civic Centre Upgrade Fully upgrade Civic Centre The difference between a partial upgrade and a full upgrade (that in turn should have 
more longevity) seems like the best
way forward.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

530c Andrew Irving Sustainability Grant Introduce grant It would be great to be prioritising the grant money to new and small businesses, 
rather than existing larger businesses that
can possibly afford to do it currently but choose not to.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

530d Andrew Irving Performance Measures Yes Doesn't really seem optional. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

530e Andrew Irving Wellington Water 
Performance

No Water network is a shambles, and it's going to get a lot worse before it gets better. 
Increasing response times on a network where more support is going to be required 
seems like a massive backwards step. Once the network has been improved, that's 
when an service level could be decreased.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

530f Andrew Irving Fees & Charges Yes Fees are fees. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

530g Andrew Irving Rates Remission & 
Postponement Policy

Yes No comment Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

530h Andrew Irving Significance & 
Engagement Policy

Yes No comment Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

530i Andrew Irving Revenue & Financing 
Policy

Yes No comment Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

531 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

531a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

531b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

531c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

531d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

531e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 



531f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

531g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

531h WITHHELD Significance & 
Engagement Policy

No worries concerning Silverstream Spur Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about Silverstream 
spur are noted. Your comment on our Significance and Engagement Policy is noted.

531i WITHHELD Revenue & Financing 
Policy

No concern for less public scrutiny Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

531j WITHHELD Other I am against the proposed land swab Guildford development Pinehaven/Silverstream 
.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

532 Sandra Fogliani Recycling Introduce kerbside 
recycling

More -people will do recycling Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

532a Sandra Fogliani H2O Xtream Upgrade Partially upgrade H2O it will be good to save money for other priorities Thank you for your feedback on Council's proposal to fully upgrade H2O, your thoughts are noted. Council has agreed 
to include this proposal in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to be 
invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

532b Sandra Fogliani Civic Centre Upgrade Partially upgrade Civic 
Centre

it will be good to save money for other priorities Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

532c Sandra Fogliani Sustainability Grant Introduce grant Sustainability should be an important goal this is a way to improve it Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

532d Sandra Fogliani Performance Measures Yes it just makes sense Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

532e Sandra Fogliani Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

532f Sandra Fogliani Other I strongly oppose the Silverstream Spur Land swap I want to keep the spur and made 
it accessible as a park. But most of all I DO NOT WANT HOUSES built there nor in the 
Pineheaven and Silverstream hills. I'm also strongly OPPOSE TO to a
ROAD open up in the Silverstream spur. My reasons for this: It is in conflict with 
sustainability We will loose precious natural habitat It will be a flood hazard for 
Pineheaven (the current council flood model is incorrect, please correct it) it will
be a traffic nightmare for residents there are currently not enough services for new 
families to come

Your comments on the development on the Spur and Pinehaven hills is noted. Council is in the process of assessing 
the options with regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the 
community. Since the assessment of options is not complete, it was not part of the consultation on the Long Term Plan 
2021-31 

533 Ian Leask Recycling Introduce kerbside 
recycling

Council provided recycling splits the cost evenly for all households and will 
encourage more people to recycle for whom the
annual cost of the private service is a barrier.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

533a Ian Leask H2O Xtream Upgrade Fully upgrade H2O It's a hugely important facility for a city which doesn't have a lot of big facilities. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

533b Ian Leask Civic Centre Upgrade Partially upgrade Civic 
Centre

While this is a critical public building, it isn't one which many members of the public 
use. A gilded hall will only really benefit
the members and staff of the council.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council regularly supports customers and 
stakeholders in the Civic Centre, it also hosts and supports community and other agency meetings, events, forums, 
and working groups in the Civic Centre and our ability to support this is projected to be enhanced in an upgraded Civic 
Centre. 

533c Ian Leask Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

533d Performance Measures Yes I have no idea... don't understand it. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Your feedback about clarity is noted.

533e Ian Leask Wellington Water 
Performance

No WW should strive to meet their current targets, not given allowance to relax. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

533f Ian Leask Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

533g Ian Leask Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

533h Ian Leask Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



533i Ian Leask Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

533j Ian Leask Other I support the proposed development above Pinehaven/ Silverstream, and I support 
the land swap of the Silverstream spur. I didn't see anything about changes to 
allowable noise levels, but I'll just stick this in, just in case - I oppose any changes to 
increase the allowable levels of noise emitted by any activity at any time of day or 
night.

Your support of development above Pinehaven/ Silverstream is noted. Council is in the process of assessing the 
options with regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the 
community. Your opposition to any changes to allowable levels of noise by any activity is also noted. 

534 WITHHELD Recycling Keep status quo Kerbside recylcing will resut in a lot of mess on the streets. The status quo means 
that occasionally there is a mes sin one
place for a Council clean-up

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

534a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This is a priority in my opinion. Do it properly from the start otherwise it will cost lots 
more in the long run, both in $$$ and
in PR

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

534b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Do it properly and once, even if this project is delayed. For me this is not a priority but 
a very nice to have.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

534c WITHHELD Sustainability Grant Introduce grant I'm divided on this. Some sustainaibility measures should be made compulsory. EG 
Every new factory should have to plant
trees on its street front (X no. trees per Y metre frontage).

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

534d WITHHELD Performance Measures Yes Accountability and transparency that is understable by the populace. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

534e WITHHELD Wellington Water 
Performance

No I dont fully understand the issues here - didnt understand the document. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Your feedback on 
clarity of the consultation document is noted.

534f WITHHELD Fees & Charges Yes The Council knows more about his than me and I have to trust your judgement. It all 
sounds logical.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

534g WITHHELD Rates Remission & 
Postponement Policy

Yes Clear understable communication is best. Plain English or whichever language is 
relevant for the ratepayer.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.At this time the 
document is only available in English.

534h WITHHELD Significance & 
Engagement Policy

Yes I'm divided on this. To divise such things can take up a lot of time, money and energy 
better spent elsewhere. It can be a
matter of personal opinion and these opinions can divide a council. Priorities do need 
to be set though.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

534i WITHHELD Revenue & Financing 
Policy

Yes Sounds sensible Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

534j WITHHELD Other I think UH City Council do a very good job. In your decisions, keep the vision you have 
outlined on pages 5 and 6. In general, with all the new building that inevitably has to 
happen, I think its vital that infrastrucuture planning takes priority. This document is 
excellent. Thank you for the opportunity to comment.

Your positive feedback about Council's work and on the Consultation Document is appreciated.

535 WITHHELD Recycling Introduce kerbside 
recycling

It will remove the mountains of recycling in upper hutt at the drop off and also stop 
people dumping into general waste.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

535a WITHHELD H2O Xtream Upgrade Fully upgrade H2O it will cost more to revist down the line. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

535b WITHHELD Wellington Water 
Performance

Yes urgent matters should be addressed more quickly Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

535c WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

535d WITHHELD Other I vote NO to the land swap in Silverstream and also appose the council allowing the 
raising of the flood plain and building on the land around St pats. This area has been 
replanted and regenerating. the increase in traffic and dust as well as no thought to 
sweage, water run off, future floods (where will the water go) Silverstream school is 
already at capacity, additional power.. it is not viable.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

536 stephen jones Recycling Introduce kerbside 
recycling

recycling is the future and won't go away - need is to act to help each other Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

536a stephen jones H2O Xtream Upgrade Fully upgrade H2O focal point for city and visitors - a destination for day trips from wellington area = 
develop links to other UH businesses

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

536b stephen jones Civic Centre Upgrade Partially upgrade Civic 
Centre

cost Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

536c stephen jones Sustainability Grant Introduce grant as answer 2 - making and taking steps now Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

536d stephen jones Performance Measures Yes none Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



536e stephen jones Wellington Water 
Performance

No they seem slower?? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

536f stephen jones Fees & Charges Yes fair Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

536g stephen jones Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

536h stephen jones Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

536i stephen jones Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

536j stephen jones Other my concerns at the moment are over the proposed land swap at the silverstream 
spur public reserve - i don't understand the benefits of swopping an important site for 
what is in essence land that guildford realise has no economic potential for them. we 
are also dumbfounded by the proposed stormwater work in pinehaven and the idea 
that according to models that the council have published there will not be any more 
impact from run-off from the proposed residential development on the ridge above 
pinehaven i understand the need for growth but growth at any cost is not an option 
that is feasible

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. The appropriateness of the Pinehaven 
flood modelling was tested and accepted through a robust process as part of Plan Change 42 to the District Plan. This 
process was chaired by an independent Hearing Commissioner and included the hearing of evidence from submitters 
in opposition to the modelling. A key element of the Plan Change is the requirement for new development to 
demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More details 
can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

537 Tom Halliburton Recycling Introduce kerbside 
recycling

This will increase participation. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

537a Tom Halliburton H2O Xtream Upgrade Partially upgrade H2O The project should be less ambitious, to provide a safe recreational facility but "fewer 
nice to have" features. The partial
upgrade seems excessive.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

537b Tom Halliburton Civic Centre Upgrade Partially upgrade Civic 
Centre

You should not be upgrading the Civic Centre at all. If it meets the minimum seismic 
standard, that is acceptable. Council
should be leasing space in the CBD for some functions, rather than expanding their 
own building.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured.

537c Tom Halliburton Sustainability Grant Do not introduce grant Upper Hutt's sustainability strategy is inappropriate for a Climate Emergency. Council 
should be specifically targeting
activities which it can control which will make a difference, rather than outsourcing 
through grants.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council have set targets through the Sustainability Strategy 2020, 
which targets climate change, such as being a carbon neutral organisation by 2035.

537d Tom Halliburton Other The Long Term Plan is not suitable for the Climate Emergency, as declared by central 
Government. This plan is a business as usual plan, which is totally inappropriate. 
There are two main areas Council can address: 1/ Compact urban
development - build up, not out 2/ Transport Infrastructure - support public transport, 
active travel and discourage private motor vehicle use. The Climate Change 
Commission states: "In Aotearoa we need to change the way we build and plan
our towns and cities and the way people and products move around. This includes 
making walking and cycling easier with good cycleways and footpaths." "An 
integrated national transport network should be developed to reduce travel by private 
car. There needs to be much more walking, cycling and use of public and shared 
transport." These objective are within the Council's areas of responsibility, but you 
are not addressing them. Council proposes over $120 million for new roading works 
which will facilitate greater use of private motor vehicles. This should not be 
occurring during a Climate Emergency. The recently released draft Regional Land 
Transport Plan shows that Upper Hutt has no plans for new cycling projects over the 
next 10 years. At present, the cycling environment in Upper Hutt is terrible, and 
recent developments are making this worse. The long term plan should be budgeting 
for a major upgrade of the city cycling environment - that is cycling as a transport 
solution. The most significant of the possible projects would be providing protected 
cycle lanes on Fergusson Drive. This should be the priority roading project, ahead of 
the proposed intersection developments, and rural road upgrades. The plan includes 
over $80 million to upgrade rural roads. This will increase sprawl, increase private 
vehicle use, and is totally unnecessary from the perspective of making cycling more 
attractive in Upper Hutt (despite the claims on your document). By increasing vehicle 
speeds and traffic density, these upgrades are likely to make rural roads less safe for 
cyclists. A portion of these funds should be diverted to rebuilding Fergusson Drive 
with protected cycle lanes, which would have a major impact on travel patterns within 
the city. This was considered several years ago. All the evidence shows that 
separated cycle lanes are the key to increased uptake of cycling. The Silverstream 

           

Thank you for your feedback.  Most of the issues you raise are in fact being addressed through a variety of planning 
processes some of which Council is yet to consult that public upon.

538 WITHHELD Recycling Introduce kerbside 
recycling

If you make it easier for people to recycle they will be more likely to do so. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



538a WITHHELD H2O Xtream Upgrade Partially upgrade H2O There are more important things to spend money on. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

538b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

The safety of the building is most important. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

538c WITHHELD Sustainability Grant Introduce grant A grant will inspire people to take sustainability serious. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

538d WITHHELD Performance Measures Yes No comment Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

538e WITHHELD Wellington Water 
Performance

Yes Water is life. Too much wastage is going on. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

538f WITHHELD Fees & Charges Yes You have to get the money for all the changes you want to implement from 
somewhere.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

538g WITHHELD Rates Remission & 
Postponement Policy

Yes No comment Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

538h WITHHELD Significance & 
Engagement Policy

Yes No comment Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

538i WITHHELD Revenue & Financing 
Policy

Yes No comment Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

539 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

539a WITHHELD H2O Xtream Upgrade Partially upgrade H2O The main lap pool needs to be seperated from the wave pool so both pools have their 
own heating system. Currently the
lap pool is too hot to do any serious swimming as it is linked to the wave pool which 
people want to run at a higher
temperature. This does not work for serious swimmers.

Thank you for your feedback on Council's proposal to fully upgrade H2O, your thoughts are noted. Council has agreed 
to include this proposal in its final LTP. The separation of the current lane and leisure pools were included in both 
development options. The additional pool areas will also be on separate filtration systems which will ensure that there 
is pool space available should there be issues in one or two pool areas at the same time. The ability to control water 
temperatures within the separate pool areas, to better meet the primary purpose of those pool areas, will also be 
addressed as part of the upgrade.

539b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Rate payers shouldn't be used as a 'cash cow'. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

539c WITHHELD Sustainability Grant Do not introduce grant As above - Rate payers shouldn't be used as a 'cash cow' Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

439d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

539e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

539f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

539g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

539h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

539i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

540 WITHHELD Recycling Keep status quo 1. Other suburbs have kerbside recycling - and it's regularly strewn across the roads. 
It's messy. 2. Enhance existing
facilities - plastic and cans are still regularly too full (~Fri/Sat). 3. It isn't onerous to 
drive to the existing collection point. To
strengthen the community perhaps Scouts could help by offering people's presorted 
recycling? 4. Is there another way to
make communal recycling more attractive? Thank you.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to increase capacity at the Park 
Street facility or introduce additional facilities at other locations however, we are constantly reassessing its 
performance  to maximise operational efficiencies.

540a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Other suburbs (Stokes Valley, Taita) have pools too it's important to keep UH 
modernized. That's a minor point. More
importantly I want the sharp tiles around the Riverrun fixed. There also needs to be 
an attractive alternative to the natural
rivers to the frequent toxic algae blooms. Reducing the carbon footprint is something 
I welcome very much. Please also
consider salt water and natural pools.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Tile maintenance and replacement will occur in the upgrade. Salt water and natural pools are not planned 
as part of the upgrade.

540b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility. I don't know whether there are any councillors who rely on wheelchairs 
but for them and wheelchair using
citizens we need to have essential services accessible. This is overdue and needs to 
be rectified ASAP. A Civic Centre
needs to be attractive as it represents the city to visitors and is a central part for 
citizens. You have my 92c.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



540c WITHHELD Sustainability Grant Introduce grant While I am unsure how this will exactly look I would like to see the idea developed. 
What conditions and constraints will
come for businesses with the grants? Will this include volunteer work for DOC? 
Forest & Bird? Who will be in charge of
granting these grants?

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

540d WITHHELD Performance Measures Yes You clarified, updated to (new?) legislative standards and introduced tracking 
measures. Seems necessary.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

540e WITHHELD Wellington Water 
Performance

Yes Seems to reflect the status quo albeit underwhelming. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

540f WITHHELD Fees & Charges Yes I want to live in an attractive city with great infrastructure and I am willing to pay my 
share....what about UH water pipes?

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. Council owned pipe maintenance is separate 
from Fees and Charges.

540g WITHHELD Rates Remission & 
Postponement Policy

Yes It sounds to me like the revisions were mainly made to enhance clarity. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

540h WITHHELD Significance & 
Engagement Policy

Yes With the caveat that significance may be subjective depending on the case. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

541 WITHHELD Recycling Keep status quo The present system of recycling seems to be working well. Those that choose to 
recycle can do so. I don't see why I
should subsidise people through my rates who would like to recycle but can't be 
bothered travelling to the recycling depot.
It was the council who originally stopped curb side recycling. Where is the evidence 
to shows that there is a need to move
from the current situation back to curb side. What other council areas operate a 
curbside service?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation. A 
number of Council's throughout New Zealand off rates funded kerbside recycling collection.

541a WITHHELD H2O Xtream Upgrade Partially upgrade H2O In the first instance the council's view is clear - full upgrade. The alternative is 
presented as a series of statements about
what you're not going to get if this option is taken. Is H2O a key part of the 
community, justifying development beyond it's
current form? How is H2O used by the community? Do schools use it on a regular 
basis for swimming instruction? Perhaps
council should look at the data related to usage to justify any development.

Thank you for your feedback on Council's proposal to fully upgrade H2O, your thoughts are noted. Council has agreed 
to include this proposal in its final LTP. Council has looked at the usage - learn to swim; fitness (hydro and aqua 
jogging); lane swimming and walking; Flippaball; fun leisure - river-ride; slides; inflatables, etc. The usage of the current 
pool areas to meet these needs is currently compromised, the lane pool has various user groups which have limited 
access due to the demands. The water temperature for the lane pool is constant and does not meet the needs of all 
user groups. With a growing population and already limited ability to grow programmes the upgrade is meeting the 
needs of our community both now and into the future. 

541b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The key argument for the full upgrade is improved accessibility. What does this 
mean? Are there problems with wheelchair
access? It seems to me that 'upgrade' means 'make it flasher'.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. The term 'accessibility' is not limited to people whose limited mobility may 
require them to use an elevator. The upgrades aim to support enhanced accessibility for those with a range of abilities. 
The primary objective is to seismically strengthen the civic building so it can continue to function as the hub for 
delivering services to the community post a natural disaster. The opportunity is to also modernise the workplace 
environment and improve accessibility for all. 

541c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

541d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

541e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

541f WITHHELD Rates Remission & 
Postponement Policy

Yes As circumstances get more difficult for people to pay their increasing rates there 
should be some consideration for them.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

541g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

541h WITHHELD Revenue & Financing 
Policy

No By removing 'High Value Rural' to just rural aren't you reducing someone's rate bill 
while the rest of us are paying more?

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The general rate is charged per dollar of capital 
value, so if a person has a higher value house compared to the other people in the city, then generally they will pay a 
higher proportion of the total rates take. However, some time ago, Council introduced a high value scale, which 
actually meant that when a house was above a certain value, they had to pay slightly less rates than they would if the 
scale wasn't there. The purpose of this scale was to encourage those with large properties not to sub-divide, and, to 
cap the amount of rates payable as it was felt that at some point, the properties with the higher values had paid their 
fair share of rates. We are proposing to standardise the scale for high value properties to simplify the arrangement 
which will mean that some people with high value properties will pay slightly more than they used to, and some slightly 
less



541i WITHHELD Other Council is making 5%+ rate increases the new norm. 3-4% increases used to be what 
we would hope for. The council is also offsetting large rates increases by increasing 
debt significantly. Rate payers will therefore have to pay back this debt. Is the council 
confident that unlike Wellington council, key infrastructure that is failing (ie water) 
will not cause issues for Upper Hutt in the future. I am concerned about how Upper 
Hutt residents will be bale to afford living here in the future.

Thank you for your submission, your feedback about rates, infrastructure, and debt is noted.

542 WITHHELD Recycling Keep status quo It works Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  

542a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Learn to swim - school pools closure over past 30 years - BAD. Hydrotherapy - aging 
population needs easy access (as in
Wellington/Kilbirnie and Lower Hutt, Pal. Nth etc etc!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

542b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre We want the safest and best, and fully maintained. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

542c WITHHELD Sustainability Grant Introduce grant We want the safest and best, and fully maintained. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

542d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

542e WITHHELD Wellington Water 
Performance

Yes Performance of system to call-outs is vital for safety (and waste) Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

542f WITHHELD Fees & Charges Yes Keep values of lands out. Residential areas use similar utilities/costs regardless of $ 
land/house

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set in line with our Revenue and Financing Policy. 

542g WITHHELD Rates Remission & 
Postponement Policy

Yes People/jobs/pandemics!!! People need flexible repayments/deferrals!!! Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

542h WITHHELD Significance & 
Engagement Policy

Yes Residents need to know how council makes its decisions and have a say. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

542i WITHHELD Revenue & Financing 
Policy

Yes See "fees & charges 2021-22" (Keep values of lands out. Residential areas use 
similar utilities/costs regardless of $
land/house)

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.UHCC has opted for a Capital Value approach to 
rating properties. An alternative to this would be a uniform charge to all properties, but the law only allows us to charge 
up to 30% of the total rates on this basis as it is thought to disadvantage lower income households. UHCC believes 
that a capital value approach is the most equitable.

543 WITHHELD Recycling Keep status quo Don't want to have to pay more rates. Already pay for recycling that is a lot cheaper 
than the $137 per year more in our
rates!

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

543a WITHHELD H2O Xtream Upgrade Fully upgrade H2O There is not much difference in the cost between doing and not doing. So go for the 
full upgrade and make it something
Upper Hutt can be proud of, provides options for everyone and meets all the aspects 
of being sustainable.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

453b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Similar to H2O, the difference between doing and not doing is not very much. Better 
to get it done properly sooner rather
than later.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

543c WITHHELD Sustainability Grant Introduce grant It's a changing world and everyone needs encouragement to do things better. 
Offering a grant is a good way of doing this. It
may also promote new business and jobs.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

543d WITHHELD Performance Measures Yes Most policy and strategy documents need updating from time to time to factor in 
changing legislation.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

543e WITHHELD Wellington Water 
Performance

No The new changes are an unreasonable time frame for a response to a water crisis. It 
is their responsibility to resolve a
situation quickly, not give them longer to do something.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

543f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

543g WITHHELD Rates Remission & 
Postponement Policy

Yes In light of recent events with Covid 19 where we went into lockdown and people 
couldn't work full time or lost their jobs
altogether, being able to assist when financial hardships strikes is fair and 
reasonable.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



543h WITHHELD Significance & 
Engagement Policy

No All public areas should come under the same criteria, whether they are labelled 'Park' 
or 'Reserve'. Whether something is
'listed' on the books as a strategic asset or not is irrelevant - it is ALL public so 
everything should be treated the same.
Public consultation is required for ALL!

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to/decided not to confirm and include this proposal in its final LTP. Your comments about the 
criteria for consultation is noted.

543i WITHHELD Revenue & Financing 
Policy

No As ratepayers are funding a lot of Councils 'financial activities', ratepayers have a 
right to be able to access information on
those financial activities.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Members of the public are encouraged to attend 
Council meets and read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-
work/Meeting-Agendas-and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

543j WITHHELD Other I am opposed to the the Council 'land swap' for the following reasons. The 
Silverstream public reserve should not be swapped with Guildford Timber Company 
without public consultation, with full disclosure of the costs and impacts to current 
residents. It is a public reserve for a reason, to enable all Hutt Valley residents to 
enjoy the environment. It is concerning what will happen to the local wildife - the Tui, 
Kereru, and Kingfishers that have been seen in Pinehaven, plus the Moreporks that 
can be heard at night. A large development will threaten established wildlife and it 
would not recover for many, many years, if at all. It is also hard enough to get in and 
out of Silverstream as it is during peak times to get to work and home. There are two 
local schools that are on the main roads in and out, the roads are narrow and in poor 
condition. The traffic congestion and risk of accidents would be hugely increased by a 
land development further into Pinehaven. Even a new road would not make any 
difference as there will still be only one intersection in and out. Residents travelling 
south from Upper Hutt are diverting through Silverstream due to the congestion on 
Fergusson Drive. This, along with a busy retail hub with large trucks coming in to 
service the New World and school/train pedestrian crossings, it can take 10-15 
minutes to get from outside New World on Whitemans Road to the intersection on 
Fergusson Drive by the railway bridge with traffic and pedestrians at peak times in 
the morning. More traffic merging will be an incredible issue. We need proper flood 
protection in Pinehaven. A lot of culverts and road sumps need work in the area to 
stop flooding of the lower level properties and streets, specifically Pinehaven 
Road/Jocelyn Cres/Birch Grove. Stormwater needs to be separated from sewerage to 
ensure safety of residents by preventing overflow of sewerage, especially by 
Pinehaven school ! Spend the $3million dollars fixing all the issues, not just one. The 
whole Pinehaven flood model needs to be done properly. A neighbours property has 
been flooded twice in the last 15 years from the volume of water coming down from 
Elmslie Road as it can't get through the pipe under the driveway culvert so goes over 
and into the property. There is a pipe also discharging into the stream on Forest Road 
that the council don't know where the water source is coming from (I have had two 

            

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. The appropriateness of the Pinehaven 
flood modelling was tested and accepted through a robust process as part of Plan Change 42 to the District Plan. This 
process was chaired by an independent Hearing Commissioner and included the hearing of evidence from submitters 
in opposition to the modelling. A key element of the Plan Change is the requirement for new development to 
demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More details 
can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

544 Olivia Mellor-Killalea Recycling Introduce kerbside 
recycling

It works out cheaper (significantly) to pay the $2.64 a week than to drive to the 
recycle bay, which is often full. Even
cheaper still than paying a waste management company.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

544a Olivia Mellor-Killalea H2O Xtream Upgrade Fully upgrade H2O The overall cost is meant to ensure the pools life is extended an additional 25 years. 
The current layout doesn't suit a
growing city and the plant room is aging. How lucky that our city's LTP includes 
something other than aging infrastructure.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

544b Olivia Mellor-Killalea Civic Centre Upgrade Fully upgrade Civic Centre Again the building is aged and no longer meets the needs of our growing city. Having 
the chambers accessible from the
ground floor might encourage more public attendance to council meetings and make 
the building facade less intimidating.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

544c Olivia Mellor-Killalea Sustainability Grant Introduce grant Why not? Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

544d Olivia Mellor-Killalea Performance Measures Yes You know why Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

544e Olivia Mellor-Killalea Rates Remission & 
Postponement Policy

Yes I don't know Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

544f Olivia Mellor-Killalea Significance & 
Engagement Policy

Yes I see a lot of confusion on the community page. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Council staff are always happy answer 
queries from the public, we encourage them to contact us on 04 527 2169 for general queries, or to report a problem 
residents are encouraged to call or they can contact us at https://www.upperhuttcity.com/Services/Report-and-request



544g Olivia Mellor-Killalea Revenue & Financing 
Policy

Yes Moving 'penitentiary facility' out of business makes sense. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

544h Olivia Mellor-Killalea Other Main street should be a pedestrian street. Plenty of studies have been done looking 
into how this can revitalise local commerse by encouraging people to walk past more 
shops. Parking is not an issue if we want to encourage the use of public transport for 
sustainability. This would create a much needed 'third space' in Upper Hutt 
(increasing wellbeing). The next step would be to encourage different kinds of 
businesses to move into this area. AND create a fun atmosphere with tables, chairs, 
greenery, shade from wind/rain sun and encourage live music/performances. This 
seems the most natural next step to revitalise the CBD and follow on from the 
development of Maidstone, H2O Xtream, Expressions etc. Also: I don't know many 
people who were aware of the LTP consultation, which is a shame.

Thank you fro your feedback. The matters you raise will be taken into account as part of future planning. The LTP 
consultation has been widely promoted in social and traditional media as well as copies delivered to every residence in 
Upper Hutt.

545 Judy Youmans Recycling Introduce kerbside 
recycling

Important to increase recycling A number of people unable to use centralised station - 
due to disability, lack of transport Need form of kerbside recycling where bins don't 
blow away, get lost, needs to be practical and easy to use.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

545a Judy Youmans H2O Xtream Upgrade Fully upgrade H2O As a user, needs to be improved. Have noticed the number of times pool is 
temporarily closed due to code red, brown etc.
Pressure on current facilities due to increasing numbers. Useful to have separate 
pools for learn to swim and hydrotherapy
and different needs for users of these - access and temperature.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. 

545b Judy Youmans Civic Centre Upgrade Fully upgrade Civic Centre Needs to be accessible - those steps are long and steep Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

545c Judy Youmans Sustainability Grant Introduce grant Need to be more sustainable and money is necessary for initiatives to get underway. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

545d Judy Youmans Wellington Water 
Performance

No We are doing better than Wellington Water requests. Why go backward? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

545e Judy Youmans Rates Remission & 
Postponement Policy

Yes Needs to be more accessible to those who would benefit Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

545f Judy Youmans Significance & 
Engagement Policy

Yes Clarity will help. If a group knows the level of significance they can respond. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

545g Judy Youmans Revenue & Financing 
Policy

Yes Clarity will improve. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

545h Judy Youmans Other Would like to see consideration of personal movement by walking, cycling, mobility 
scooter as well as cars. With advent of electric cycles that make use of bicycles 
available to large group of people and at faster speed. These are more sustainable 
than petrol/diesel cars but still a risk from accident if hit by a car travelling or car 
door opening etc. We have narrow streets and space for all is necessary as well as 
secure parking for these cycles.

Thank you for your feedback. This will be taken into account as part of future planning. 

546 Anna Clark Recycling Keep status quo Commercial operators are cheaper. Why the increase for status quo? Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  The cost for a city wide kerbside recycle collection is based upon 
the current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received.

546a Anna Clark H2O Xtream Upgrade Fully upgrade H2O Do it once, do it right, constant closures on FB aren't a good look. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

546b Anna Clark Civic Centre Upgrade Partially upgrade Civic 
Centre

Do what is needed functionally. Flexible working spaces gives an allergic reactions. 
Seems like that option is 'buzz' and not
essential.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

546c Anna Clark Sustainability Grant Do not introduce grant Don't introduce a grant without a Policy. Tell us criteria and outcomes first. Cart 
before the horse.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

546d Anna Clark Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

546e Anna Clark Wellington Water 
Performance

No Amending timeframes for under performance? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

546f Anna Clark Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

546g Anna Clark Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

546h Anna Clark Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

546i Anna Clark Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



546j Anna Clark Other Please upgrade Akatarawa Rd!! Widen, lots of traffic. Thank you for your submission. Your feedback about Akatārawa Road is noted.
547 WITHHELD Recycling Keep status quo Those that want to recycle do so now through the Park St facility. Not sure that 

kerbside would encourage more recycling -
probably more rubbish around the streets. Not keen on additional rates charges for 
this to happen.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received.

547a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O is a key facility for the community to utilise. Water safety is vital to NZ and this 
facility should be totally upgraded. The
cost variance is low between options and 25+ years is worth planning for.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

547b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Community facility should be modern and compliant to code. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

547c WITHHELD Sustainability Grant Introduce grant Emission reduction = greener economy Worth investing in the future. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

547d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

547e WITHHELD Fees & Charges Yes We want to live in a community with services for all. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

548 WITHHELD Recycling Keep status quo I can visit Park St. as many times as I like. Bins are limited. Manufacturers should be 
incentivised to buy their packaging
back, like they do in Germany for example. Pressure manufacturers to do the right 
thing.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

548a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once, do it right. Sustainable. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

548b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Just make sure it's functional, and not an excuse for council execs to buy 'large scree 
TV's and leather chairs'.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

548c WITHHELD Sustainability Grant Introduce grant Make it fully transparent. Document/publish records. Learn from the 'wins' Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

548d WITHHELD Performance Measures Yes The measure of success shows increasing satisfaction year after year. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

548e WITHHELD Wellington Water 
Performance

No Just an excuse to make it even longer/worse. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

548f WITHHELD Rates Remission & 
Postponement Policy

Yes Proposed rates postponement is easier to understand, and evidence are more 
specific.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

548g WITHHELD Significance & 
Engagement Policy

No Silverstream Spur not listed as strategic asset. Backroom dealings with old mates. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about Silverstream 
spur are noted.  Your comment on our Significance and Engagement Policy is noted.

548h WITHHELD Revenue & Financing 
Policy

No Total scrutiny is required. It's our money, not yours. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

548i WITHHELD Other Keep Silverstream Spur as a public reserve. I oppose the land swap that will build a 
road thru Silverstream Spur. It will cause unwanted traffic and loss of the Spur 
reserve. Include flood protection for Pinehaven - fix Pinehaven's flood problems.

Your comments on development on the Spur is noted. Council is in the process of assessing the options with regard to 
the Silverstream Spur. Once this assessment is complete, Council will consult with the community. Your opposition to 
any changes to allowable levels of noise by any activity is also noted. 

549 Mike Harris Recycling Introduce kerbside 
recycling

So all UH's recycling can go to the same processing plant. Too many companies 
clipping the ticket. Maby we could build
our own recycling processing centre? Jobs, environment etc.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

549a Mike Harris H2O Xtream Upgrade Fully upgrade H2O It's a great asset for the city. Especially as schools dont have pools anymore like in 
my day. Important skill for kids to know
how to swim.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

549b Mike Harris Civic Centre Upgrade Partially upgrade Civic 
Centre

Looks ok as it is Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

549c Mike Harris Sustainability Grant Introduce grant As long as its no detriment to the environment. Too many pine trees damaging our 
eco system.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

549d Mike Harris Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

549e Mike Harris Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  



549f Mike Harris Fees & Charges Yes Got to pay somehow Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

549g Mike Harris Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

549h Mike Harris Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

549i Mike Harris Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

549j Mike Harris Other There is plenty of land in Whitemans Valley and Fairview for housing development. 
Too many large block houses and death style blocks. Upper Hutt North ie Ebdentown 
and Birchvieel needs a supermarket and a café :)

Thank you for your submission. Your feedback is noted.

550 WITHHELD Recycling Keep status quo Keep the Park Street recycling centre and add another one south of the city. It is 
much easier to recycle when we want to and cheaper for the city.

Thank you for your feedback on the option to introduce kerbside recycling. Council has decided not to introduce 
kerbside recycling in its final LTP.There  is no provision in the budget to open additional sites. 

550a WITHHELD H2O Xtream Upgrade Fully upgrade H2O If its going to be upgraded do it properly Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

550b WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

550c WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

550d WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

550e WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

550f WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

550g WITHHELD Other Before any more houses are built the infrastructure (roading) needs to be updated 
before more people are killed.

Thank you for your feedback. Your comments have been passed on to the appropriate staff for consideration.

551 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

551a WITHHELD H2O Xtream Upgrade Fully upgrade H2O There is very little difference in costing so I think H2O should be fully upgraded to 
last into the foreseeable future.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

551b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Once again difference in cost is negligible. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

551c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

551d WITHHELD Wellington Water 
Performance

No There are far too many leaks that are not being attended to now. Things need to 
change for the better not longer wait times.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

551e WITHHELD Other I am not sure about policies and fees so have not answered these questions. I am 
very worried about all the water leak that are so very visible for weeks and weeks. We 
are told not to waste water. How is this sustainable. H2O definitely needs renewing. A 
hydrotherapy pool for us older people would be fantastic too. Also more needs to be 
done about roading and footpath resealing etc. there are many people with 
wheelchairs etc that find it very difficult to use uneven footpaths.

Thank you for your submission. Your feedback about water leaks, H2O, and roading/footpaths is noted. We encourage 
you to report leaks and footpaths that you have safety concerns about to 04 5272169 or at 
https://www.upperhuttcity.com/Services/Report-and-request . Staff will then follow up as part of day to day 
operations.

552 WITHHELD Recycling Introduce kerbside 
recycling

People are inherently lazy. Will probably get a better result with less mess that at the 
recycling station

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

552a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Lots of people use this excellent facility need to keep it up to date. The best it can be. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

552b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre This growing city needs good admin with better access. The library must stay and 
continue to grow to meet greater needs.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

552c WITHHELD Sustainability Grant Introduce grant Important part of our world, must be part of this for the sake of our mokopuna Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

552d WITHHELD Performance Measures Yes Continuous improvement Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

552e WITHHELD Wellington Water 
Performance

Yes Water is precious not to be wasted Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

552f WITHHELD Fees & Charges Yes Everything needs balance Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

552g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

552h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



552i WITHHELD Other Rates should not be prohibitive for the elderly Thank you for your submission. Your comment about rates affordability is noted.
553 WITHHELD Recycling Introduce kerbside 

recycling
The current recycling station in Park St is woefully inadequate. If the council contracts 
an operator the cost should be much
less than what an individual household would be paying for an individual contract ie 
less than $100.00 per household per
year.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  

553a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Not much $ difference in doing the partial to full upgrade. Definitely sustainable 
options to the heat pump. Splash pad not
necessary could reduce overall cost of upgrade - kids can use Harcourt park outdoor 
pool

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

553b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Full upgrade of council offices should deferred, and thought put into more immediate 
needs of UH city residents, like parks
upgrade and activities for families, and community hubs.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The community hub project is scheduled for Y4 - 
Y6 of the Long Term Plan.

553c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

553d WITHHELD Wellington Water 
Performance

No Do something to improve performance, don't move the targets to fit. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

553e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

553f WITHHELD Rates Remission & 
Postponement Policy

Yes Ease of understanding and clarity Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

553g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

553h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

553i WITHHELD Other The Trentham Park children's area water feature doesn't drain, leaves dropping into 
the gullys and should be proper turf not just earth around it. It will be muddy bog in 
winter months, not well thought through by the designers.

Thank you for your submission. The issues you raised about the water feature at Trentham Memorial Park will be 
investigated as part of day to day operations. We encourage you to report damage to Council property or issues of 
concern at https://www.upperhuttcity.com/Services/Report-and-request

554 WITHHELD Other RECYCLING
Although the two city councils in the Hutt Valley share the same major rubbish tip — 
they are operating two different systems for recycling waste. The one factor in 
agreement worldwide is that plastics are the major hazard to life wellbeing and is in 
essential need of waste controls. Metals, glass and paper are also three readily 
identifiable recoveries. Consequently, | recommend that in future we operate three 
kerbside bins A)All plastics. B) metals, glass & paper. C) Other waste. Downstream 
sorting can be as effective, or otherwise, as costs of operations verses returns. A) 
Currently only soft plastics, RIN 1 & 2 are accepted in recycling isolation. All other 
grades must be held secure isolation separate from all other materials; after all 
future progress may elicit uses and recovery for other RIN; not to mention the hazard 
as outlined above. B) These products physically identifiable and can be sorted with 
minimal set up costs. C) Much of this material will be biodegradable thus enabling 
long term compacting. There are available compostable & biodegradable bags that 
could be used (and marketed) instead of additional bins for kerbside uplift. 
H2O0Xstream It makes no sense to partially upgrade an asset — if you are seeking 
continuous usage & the continuation of clientele from outside our region one has to 
look ‘over the fence’ and see improvements being made elsewhere. To undertake 
two separate partials in the future would merely increase overall costs. CIVIC CENTRE 
UPGRADE In this instance | would recommend a partial upgrade only. With the 
impending changes to the authorities work function promoted by the current 
government it could well be that separation of functions would be better suited to a 
separate premise. SUSTAINABILITY STIMULUS GRANTS | am unaware of the 
positioning of effectiveness or otherwise applying such grants in UHC. Thus am 
unable to comment. PERFORMANCE Where measures are an improvement on ours 
by all means take them on board, but if they are to satisfy a need outside our city — 
seek costs from the party concerned. FEES & CHARGES Go ahead with the proposed 
fees & charges — rationale must apply!

Thank you for your feedback on the option to introduce kerbside recycling. Council has decided not to introduce 
kerbside recycling in its final LTP. The actual receptacles and recyclables collected for kerbside recycling will not be 
known until tenders are received for an Upper Hutt service but are likely to be 120 litre wheelie bins, with a separate 
container for glass.

555 Sascja Feth Recycling Introduce kerbside 
recycling

Current recycling approach isn’t working and we think the environment will benefit 
from kerbside recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



555a Sascja Feth H2O Xtream Upgrade Partially upgrade H2O In our view a large portion of the upgrade costs should be funded by people using 
the facilities

Thank you for your feedback on Council's proposal to fully upgrade H2O, your thoughts are noted. Council has agreed 
to include this proposal in its final LTP. Council funds capital expenditure items from a range of sources including 
rates, development contributions, capital subsidies, restricted funds and through new or extended borrowings.  

555b Sascja Feth Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

555c Sascja Feth Sustainability Grant Introduce grant In our view this grant should be much higher. In comparison to the other spend areas 
sustainability seems heavily
undervalued

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your desire for the grant to be larger is noted.

555d Sascja Feth Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

555e Sascja Feth Wellington Water 
Performance

Yes We live rural and won’t benefit from these changes, but from a system perspective 
the proposed changes make sense

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

555f Sascja Feth Fees & Charges No We find your statement ‘We’re proposing a limit on rates increases of 6% per year’, 
because the table (page 36) outlines a
more than 10% increase for all rural properties. In think this increase needs to be 
justified with the rural community, as the
rural community doesn’t benefit of most of the changes.

The proposed limit of 6% refers to the total amount of rates required to fund the city. How this is distributed across 
each of the properties results in differing rates increases for properties of different values and types. Properties that 
meet the definition of a "rural" property pay proportionally less cents per dollar of capital value than other properties 
which reflects the fact that rural properties are further away from city amenities.

555g Sascja Feth Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

555h Sascja Feth Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

555i Sascja Feth Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

555j Sascja Feth Other As outlined earlier we are not happy with the proposed 10% increase in rates. 
Secondly we are not in support of the proposed land swap in Silverstream as it would 
impact the environment and the local wildlife. Only to allow property
developers to make more money.

Thank you for your submission. Council did not propose a 10% rates increase, it proposed a limit on rates increases of 
6% per year.

556 Hamish Bell Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

556a Hamish Bell H2O Xtream Upgrade Fully upgrade H2O The pool needs an urgent upgrade. It is not acceptable that incidents in part of the 
pool mean almost the entire premises
need to shut for hours.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. 

556b Hamish Bell Civic Centre Upgrade Partially upgrade Civic 
Centre

I think given the cost, priority should be given to the minimum upgrade necessary, 
with a longer term view to improving the
rest of the building. There is a large number of vacant office/shop space in Upper 
Hutt that is available for some of the
purposes the Council is trying to overcome. For example, the Council could meet on 
the ground floor of the CBD Towers, or
in the Expressions main hall to ensure it is accessible to the public. They don't 
necessarily have to meet at the Civic
Centre.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured.

556c Hamish Bell Sustainability Grant Do not introduce grant Generally I would agree with this, but the document is lacking information about what 
sort of initiatives the Council is
looking at. I would like to see the Council providing more information, as the 
information provided on where this money will
be spent is very vague.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

556d Hamish Bell Performance Measures No In particular, the target around ground floor occupancy rates in the CBD being 90%. 
The current rate of 93% means there is
a 7% vacancy in the CBD. In my view this is very high, particularly compared to other 
cities of a similar size. The target
occupancy rate should be about 95% and I would like to see the Council being more 
proactive in attracting more
businesses to our CBD. This would boost employment and make Upper Hutt a more 
attractive place to live.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your feedback about the CBD occupancy rate measure is noted. Thank 
you for your thought, particularly on CBD occupancy. The current rate of 93% is comparable with recent (post-
lockdown) data from other cities. We set the occupancy target based on our knowledge of current CBD building stock 
and commercial property trends. We have raised this figure to 90% in recent times. We have been prudent in holding 
the figure at its current level as we observe pandemic impacts. The figure can be reviewed annually and targets reset 
accordingly. Our Economic Development Manager would be very happy to meet with you to discuss potential 
interventions which might improve occupancy further. They can be contacted at : stuart.grant@uhcc.govt.nz 

556e Hamish Bell Wellington Water 
Performance

No Wellington Water should be required to meet their current targets, and penalised 
every time they don't meet the targets.
We should not be easing their KPIs just because Wellington Water cannot meet the 
current ones. With the current strain on
our water network, Wellington Water should be investing in increasing staffing 
numbers to respond to issues faster.

Council notes your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.   Financial penalties as raised in the 
submission were not in the proposals for the 2021 – 2031 Long Term Plan that Council consulted upon. The reason 
for this is that Wellington Water are owned by the 6 Councils in a "not for profit" model and any financial penalties 
imposed would simply come back to Councils as a cost that the company incurs on behalf of its owners. Appropriately 
skilled personnel are in short supply. 



556f Hamish Bell Fees & Charges No The document is not clear which fees are changing and by how much. Without this 
info I am unable to support the
proposal.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

556g Hamish Bell Rates Remission & 
Postponement Policy

Yes Yes, although I hope the Council is sympathetic when dealing with people seeking 
rates postponements etc.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.The policy is 
applied fairly and applicants are treated with respect and dignity during the process.

556h Hamish Bell Significance & 
Engagement Policy

Yes Where possible, the Council should be going out of its way to "over consult/engage" 
rather than "under consult". People are
more amenable to change where they have had a genuine opportunity to make their 
points heard and taken into account.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

556i Hamish Bell Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

556j Hamish Bell Other With interest rates at historic lows, the Council has a unique opportunity to invest in 
our local infrastructure. But I also hope that the debt is phased out into the future 
adequately to ensure the cost is fairly spread. For example, things like the 
Silverstream Bridge replacement would be expected to last 50-100 years, so it is fair 
for the costs to be spread out over that period of time. If the Council misses this 
opportunity and interest rates start to rise in the next few years, we may not have an 
opportunity like this for another 50+ years.

Thank you for your feedback. All of our capital expenditure is funded through debt, and we use differing funding 
periods in order to spread the repayments out over time. Our standard repayment term is 20 years, but for items that 
would last a lot longer (like a bridge) we would use 40 -50 years. We use debt to preserve intergenerational equity so 
that the cost is spread across all the users of that item over time.

557 WITHHELD Recycling Keep status quo I think it is working well and people can pay for what they want Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

557a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H20 is a huge asset for the community but there is lots of room for improvement. A 
full upgrade will attract more people to
visit UH

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

557b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Surely some shuffling of services to better suit public demands is all that is needed. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

557c WITHHELD Sustainability Grant Do not introduce grant Dont buy into it Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

557d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

557e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

557f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

557g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

557h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

558 WITHHELD Recycling Keep status quo I think that free rubbish collection is a high priority, because people are littering and 
using public rubbish bins, instead of paying for their own rubbish collection. This 
behavior is unsightly and has a detrimental impact on our environment and wildlife. It 
also costs the council in terms of cleaning up dumped rubbish and constantly 
overflowing public bins.

Thank you for your feedback. Your comments will be taken into consideration by Council when it makes its final 
decisions on the long term plan.

558a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I vote NO to either option. We do not need to spend ratepayers money on H2O 
extreme.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

558b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I vote NO to either option. We do not need to spend ratepayers money on upgrading 
the Civic Centre. The council doesn't listen to residents views anyway, so what is the 
point of spending a pile of money making it more accessible to the public!

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

558c WITHHELD Sustainability Grant Do not introduce grant Organisations should not be motivated by grants to do the right thing for our 
environment, and ratepayers should not be
funding them.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

558d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

558e WITHHELD Wellington Water 
Performance

No The new measures propose longer time frames for action, and are too long therefore 
unacceptable.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 



558f WITHHELD Fees & Charges No Information in the booklet is unclear so unable to make an informed decision. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

558g WITHHELD Rates Remission & 
Postponement Policy

No Information in the booklet is unclear so unable to make an informed decision. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Your 
feedback about the clarity of the consultation document is noted.

558h WITHHELD Significance & 
Engagement Policy

No The proposed change is a way of muzzling residents. It will make it more difficult for 
residents to be considered in decision
making or if we have an issue. It will make it harder for us to object to things or to be 
heard in a free and fair way.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. The policy ensures that we have clearer 
criteria and process on how we engage with you before decisions are made.

558i WITHHELD Revenue & Financing 
Policy

No Information in the booklet is unclear so unable to make an informed decision. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Supporting 
information and the full draft proposed policy, including a summary of changes, was available at 
letskorero.upperhuttcity.com and in hard copy (by request) during the Long Term Plan Consultation period. Council has 
agreed to update this policy and it will be included in the final LTP. .

559 WITHHELD Recycling Introduce kerbside 
recycling

Recycling needs to be a requirement and not an option Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

559a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A partial upgrade rarely works and often finishes costing more than a full upgrade Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

559b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Building needs to be fit for purpose over a reasonable time, so thats what the 
upgrade should be aimed at

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

559c WITHHELD Sustainability Grant Do not introduce grant Got to be fit for purpose and not a handout or lolly scramble Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

559d WITHHELD Performance Measures No Not sure Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

559e WITHHELD Wellington Water 
Performance

Yes Needs to be fixed. The system is inadequate Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

559f WITHHELD Fees & Charges No Not sure all service charges should be user pay, as this can result in people not 
following the rules if the cost is too high.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy.

559g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

559h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

559i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

560 Amy Burnell Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

560a Amy Burnell H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

560b Amy Burnell Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

560c Amy Burnell Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

558j WITHHELD Other I oppose to the land swap of the Silverstream Spur (or any other form of 'disposal' of 
this land). The council should retain this land as a green zone. It is a beautiful 
entranceway to Upper Hutt and Silverstream. It is a home for native birds, and 
provides a green space for them to live and move through the valley. I am concerned 
about: - Loss of green space. - Lost habitat for birds. - The Guilford Timber land is 
steep and not appropriate for public use and enjoyment. This does not represent a 
good investment ratepayer's funds. - The cost to maintain the 'swapped' Guilford 
Timber land. The pine trees are aging and will require maintenance. The land is steep 
and difficult to access, so it will be costly for ratepayers to maintain. - Traffic 
congestion, particularly in Silverstream, Fergusson Drive, and the entrance to state 
highway 1. - Noise from trucks and massive earthworks resonating throughout 
Silverstream and the Upper Hutt valley.

Your comments on development on the Spur is noted. Council is in the process of assessing the options with regard to 
the Silverstream Spur. Once this assessment is complete, Council will consult with the community. 



560d Amy Burnell Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

560e Amy Burnell Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

560f Amy Burnell Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

560g Amy Burnell Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

560h Amy Burnell Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

560i Amy Burnell Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

561 WITHHELD Recycling Keep status quo Current recyc. station suits us. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

561a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Cost diference is not a lot Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

561b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Full upgrade unnecessary expenditure. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

561c WITHHELD Sustainability Grant Do not introduce grant Unnecessary expenditure. More important areas to be focussed on Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

561d WITHHELD Performance Measures No Not sure what all the vague politically correct language really means. The booklet 
states that the new measures have
already been actioned

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. At the time of consultation, the proposed changes to Performance 
Measures were not already actioned. Council reviewed the measures, made suggested changes, and asked the 
community for feedback. Following consideration of feedback, Council has agreed to include this proposal in its final 
LTP.

561e WITHHELD Wellington Water 
Performance

Yes Aligns more closely with reality Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

561f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

561g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

561h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

561i WITHHELD Other No new Arterial roads in the city have been planned since Alexander Rd extension in 
the mid 1980's. Fergusson Dr is clogged a lot of the day. As is the RiverRd(SH2) 
morning & evening. When will the Council be actioning further arterial roads to cater 
for the large population increase over the last 10 - 20 years

Thank you for your feedback. Council is currently preparing a transport strategy which will begin to address the issues 
you raise.

562 Euan Evers Recycling Keep status quo Happy with current situation. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

562a Euan Evers H2O Xtream Upgrade Fully upgrade H2O Best long-term outcome. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

562b Euan Evers Civic Centre Upgrade Partially upgrade Civic 
Centre

Partial upgrade is wholly satisfactory. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

562c Euan Evers Sustainability Grant Introduce grant will be good for the environment. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

562d Euan Evers Performance Measures Yes Because of the need to keep infrastructure up to date. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

562e Euan Evers Wellington Water 
Performance

No Response and solution should not change as callout times too great. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

562f Euan Evers Fees & Charges Yes The fees and charges have been reviewed. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

562g Euan Evers Rates Remission & 
Postponement Policy

Yes Give clarity to ratepayers who need financial support. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

562h Euan Evers Significance & 
Engagement Policy

Yes As long as the Council listens to what the community has to say and acts accordingly. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

562i Euan Evers Revenue & Financing 
Policy

Yes Do agree with changes. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



562j Euan Evers Other 1. I want the Silverstream spur kept in public ownership and made accessible and 
beautiful as a park for recreational purposes for my family to enjoy. 2. I don't want 
houses built on the Spur. 3. I'm opposed to the road through the Silverstream Spur to 
open up the Guildford land for development. No land swap. 4. I don't want housing 
development on the Pinehaven and Silverstream hills. 5. I want Council's Pinehaven 
flood model revokes and a correct assessment made.

Council is in the process of assessing the options with regard to the Silverstream Spur. The land swap is not a given. 
Once this assessment is complete, Council will consult with the community. The appropriateness of the Pinehaven 
flood modelling was tested and accepted through a robust process as part of Plan Change 42 to the District Plan. This 
process was chaired by an independent Hearing Commissioner and included the hearing of evidence from submitters 
in opposition to the modelling. A key element of the Plan Change is the requirement for new development to 
demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More details 
can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

563 WITHHELD Recycling Introduce kerbside 
recycling

We should have both options and be able to recycle more plastic items not just 
specific numbers.

Thank you for your feedback. Your comments will be taken into consideration by Council when it makes its final 
decisions on the long term plan.

563a WITHHELD H2O Xtream Upgrade Fully upgrade H2O To make the facility more economically sustainable, future proof and make it more 
accessible.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

563b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I don't think a full upgrade is needed. Seismic strengthening + refurbishment is 
required but it is fit for purpose and these
are other things to spend the money on.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

563c WITHHELD Sustainability Grant Introduce grant Sounds great. We need to encourage people to look after our planet. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

563d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

563e WITHHELD Wellington Water 
Performance

No Why increase the lead times just to fit current actual timeframes. Performance 
measures are meant to be aspirational and
push for better performance not fit current performance.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

563f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

563g WITHHELD Other The Riverstone intersection needs to be upgraded to be more safe. There needs to 
be a designated horse sports area in the Upper Hutt region.

Thank you for your feedback. The Riverstone intersection is on the State Highway and Council is encouraging Waka 
Kotahi New Zealand Transport Agency to consider making safety improvements.

564 WITHHELD Recycling Introduce kerbside 
recycling

It will encourage more people to recycle. And the recycling centre is often too full, 
which means people then just dump
rubbish around the place.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

564a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The cost difference isn't much to fully upgrade, and a sustainable approach should 
be taken.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

564b WITHHELD Sustainability Grant Introduce grant Cost is minimal, should be doing everything possible to promote sustainability. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

564c WITHHELD Wellington Water 
Performance

No Urgent callouts need a swifter resolution .....why reduce response times?? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

564d WITHHELD Rates Remission & 
Postponement Policy

Yes Clarity is good, and people suffering financial hardship need practical assistence. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

564e WITHHELD Significance & 
Engagement Policy

Yes Always good to increase clarity. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

565 WITHHELD Recycling Introduce kerbside 
recycling

Kerbside recycling is the minimum expectation of any city council. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

565a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Improvements are necessary. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

565b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The Civic Centre is a unique architectural gem. As long as the improvements don't 
compromise the architectural concept they should go ahead.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

565c WITHHELD Sustainability Grant Introduce grant It's a good community initiative. we need more initiatives like that one. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

565d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

565e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

565f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

565g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

565h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



565i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

565j WITHHELD Other 1. I only saw heritage mentioned once. It should be a top priority. The Upper Valley is 
so fortunate to have so many heritage features, sites and buildings. Start writing a 
Heritage Trail. 2. Barton road urgently needs attention and a complete
reconstruction while maintaining the character of the road. residents are paying twice 
the rates of anyone else - they deserve better treatment. 3. SH1 needs priority. Its 
present form was only an interim measure for the 1970s. It was supposed to be a 4-
lane motorway. Get on with it!

Thank you for your feedback. Council have already approved some traffic improvements for Barton Road and the 
effectiveness of these will be assessed once implemented. Council is currently advocating with Waka Kotahi New 
Zealand Transport Agency for recognition of the importance River Road has to the efficient movement of traffic within 
Upper Hutt. Your feedback on heritage is noted.

566 WITHHELD Recycling Keep status quo I enjoy the Park Street recycling station and use it 2 or 3 times a year. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

566a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Do (full upgrade) later on. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

566b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Far better accessibility. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

566c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

566d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

566e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

566f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

566g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

566h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

566i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

567 Not provided Recycling Introduce kerbside 
recycling

More confident as the recycling depot is always full and people leave all their 
recycling on the ground.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

567a Not provided H2O Xtream Upgrade Fully upgrade H2O Need it for future generations. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

568 WITHHELD Recycling Keep status quo Not everyone weighs down their recyclables and it gets blown everywhere and sadly 
most of it stays there and defeats the
purpose.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

568a WITHHELD Sustainability Grant Introduce grant In consideration the the future generations and our own descendants. The wildlife 
needs to be considered as well.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

569 WITHHELD Recycling Introduce kerbside 
recycling

Dealing with third party ie waste management is painful. Having it as part of our rates 
and a council service would be
easier and convenient.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP;

569a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Not sure how much it cost every time you lose all the pools because of code green 
and brown but it must be a fair bit.
Nearly every second day it is closed. You/we need a bigger complex to 
avoid/minimise disruption.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

569b WITHHELD Wellington Water 
Performance

No How about Wellington water do a better job? Don't reward bad behavior. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

570 WITHHELD Recycling Introduce kerbside 
recycling

Not every resident is able to access Park street facility due to reasons eg disabilities, 
unable to drink, time. The additional rates is still cheaper than paying for a private 
recycling company.

Thank you for your feedback. Your comments were taken into consideration by Council when it made its final decisions 
on the long term plan.

570a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once, do it right. Current facility is clearly not fit for purpose as it is regularly 
closed (2 - 3 x a week)

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.  The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. 

570b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes but perhaps it should be deferred for another 5-10 years as it is least important 
out of all the things that upper Hutt
currently needs.

Thank you for your support of Council's proposal to upgrade the Civic Centre building, your feedback is noted. Council 
has agreed to include the full upgrade in its final LTP. The upgrade is scheduled for Y1-Y4 of the Long Term Plan.



570c WITHHELD Sustainability Grant Do not introduce grant Unnecessary expense Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

570d WITHHELD Wellington Water 
Performance

No Why would be reduce responses therefore being disadvantaged for longer? Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

570e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

570f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

570g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

571 WITHHELD Recycling Keep status quo The system that the city has already spent a great deal of effort and money on should 
be sufficient> With the back room
processing of curb-side recycling being very poor no more money should be spent on 
this

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

571a WITHHELD H2O Xtream Upgrade Partially upgrade H2O The pool is sufficient as it is now Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

571b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

The council buildings are sufficient and functional i have seen the propaganda about 
how old it is etc - well it comes down
to affordability and for m this is not a priority.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

571c WITHHELD Sustainability Grant Do not introduce grant More bottom line costs for trendy ideologies that I don't want to pay for Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

571d WITHHELD Performance Measures No Again not core business will probably have a cost that will be born by generations for 
years

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. The purpose of the Performance Framework is to manage and monitor 
the performance of Council's activities and work programmes to ensure that its efforts contribute to Council's purpose 
and community outcomes. They also demonstrate to the community what we are trying to achieve, and how our 
performance will be measured. 

571e WITHHELD Wellington Water 
Performance

Yes The centralised water system is a disaster has been from the start and you all know 
this ! There has to be improvements.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

571f WITHHELD Fees & Charges Yes Need to keep up with real world costs that make sense Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

571g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

571h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

571i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

571j WITHHELD Other I am very concerned about the affordability of Upper Hutt. At 62 years old I can see 
                

              
                
                
               
               

           
              

               
             
               

                  
             

                   
                    

             
            

                
   

Thank you for your feedback, your comments on rates affordability and the consultation survey are noted.



572 E Trotter Recycling Introduce kerbside 
recycling

Anything towards sustainability is great. Invest in education around what/how to 
recycle too. Don't mind the large in

Thank you for your feedback. Your comments were taken into consideration by Council when it made its final decisions 
on the long term plan.

572a E Trotter H2O Xtream Upgrade Fully upgrade H2O The difference in cost looks worthwhile. I would go here with my kids (just please 
don't spill chlorine....)

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. There has never been a Chlorine spill at H2OXtream 

572b E Trotter Civic Centre Upgrade Partially upgrade Civic 
Centre

Governance is very important. I think its less important than sustainability though. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

572c E Trotter Sustainability Grant Introduce grant No brainer. Should pay dividends long term. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

572d E Trotter Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

572e E Trotter Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

572f E Trotter Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

572g E Trotter Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

572h E Trotter Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

572i E Trotter Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

573 Finn Mundell Recycling Introduce kerbside 
recycling

More the better. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

573a Finn Mundell H2O Xtream Upgrade Fully upgrade H2O Good future option for growing population. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

573b Finn Mundell Civic Centre Upgrade Fully upgrade Civic Centre Future growth. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

573c Finn Mundell Sustainability Grant Do not introduce grant Things are fine as is. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

573d Finn Mundell Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

573e Finn Mundell Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

                 
the writing on the wall. Currently it costs $61.44 per week to cover rates at my 
address and $76.92 per week to insure the house and contents. Electricity no matter 
how tight I manage this is never less than $62.50 per week . Thats $200.86 per 
week to live in Te Marua. Have you seen what National Super is paying ?? Having 
lived and contributed in this city for 60 years it would be extremely disappointing to 
have to move to Gore just to survive (sorry Gore for the reference) The current 
generation of politicians and Council administrators are writing cheques based on 
their own over inflated income models and casting this legacy out for generations to 
come. With the expansion of domestic building that going on in Upper Hutt - one 
would have expected that the sheer gross elevation in rates revenue would actually 
flatten the need to ask for yet more money even minus the costs that these 
additional properties will run up. But no the bill just keeps going up. I for one do not 
want to be involved in trendy populous experiments and feel good ideology projects 
that cost me yet more money. Also as a side note in your sign up to this feed back 
form I note that as a NZ European I am now second on the list and still noted as a 
Pakeha/NZ European... Let's be very clear. 71% of the population of NZ was 
identified in the 2018 Census as identifying as European ethnic group. Therefore 
your breakdown of Ethnic groups does not require the table of Pakeha to be added in 
front of NZ/European label.

               



573f Finn Mundell Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

573g Finn Mundell Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

573h Finn Mundell Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

573i Finn Mundell Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

574 WITHHELD Recycling Keep status quo Keep as it works OK. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

574a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Extra cost not justified. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

574b WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

574c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

574d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

574e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

575 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

575a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

575b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

575c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

575d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

575e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

575f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

575g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

575h WITHHELD Significance & 
Engagement Policy

No Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

575i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

575j WITHHELD Other Sit still on what we have and do for a while. Fix the obvious like Main Street 
crossings. Is fixing the pool more imp? Leave rubbish collection alone - we can't 
make most people happy now - let it settle - talk of change is upsetting. Finish what 
you have started first. Then fix what's broken.

Thank you for your submission. The upgrade of H2O is identified as a priority and included in budget for the 2021 - 
2031 Long Term Plan. Your feedback on Main Street, rubbish collection, and change is noted.

574f WITHHELD Other Submitter entered crosses for both Civic Centre upgrade boxes with the comment "Do 
neither of above." I support Silverstream railway and other organisations in their 
efforts to stop any development, residential or commercial, on the land known as the 
Silverstream spur and to retain the land as an ecological area. My reasons are that 
any such development would lead to the following: 1. Increasedd flooding risk in 
Pinehaven and Silverstream resulting from cleasrance of existing natural cover. 2. 
Loss of recreational or iconic natural landscape. The spur forms part of an attractive 
entrance to Upper Hutt. 3. Increased traffic flow into kiln Street and connecting 
streets. thsi would result in a specific hazard for children attending pre-school at the 
end of kiln Street. 4. Threat to continuing operation of Silverstream Railway resulting 
from residential development on the adjacent spur land. These matters are covered 
in more detail elsewhere eg https://www.change.org/p/upper-hutt-city-council-stop-
the-land-swap-to-save-our-hills and elsewhere.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community. The appropriateness of the Pinehaven flood modelling was tested and accepted through a robust 
process as part of Plan Change 42 to the District Plan. This process was chaired by an independent Hearing 
Commissioner and included the hearing of evidence from submitters in opposition to the modelling. A key element of 
the Plan Change is the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post 
development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42



576 WITHHELD Recycling Keep status quo If people are committed to recycling they will go through the recycle centre. If they're 
not, they'll continue to throw
recyclable rubbish in with general waste. A service is already available.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

576a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Key recreational location used by many in the community. May as well maximise its 
use for the region.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

576b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not much significant improvements other than prettifying public areas/accessibility. 
Its adequate already for the volume of
people using it.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

576c WITHHELD Sustainability Grant Introduce grant Support sustainability grant to see what initiatives are proposed by the community. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

576d WITHHELD Performance Measures Yes Why not - regular review of performance measures is done throughout most 
businesses.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

576e WITHHELD Wellington Water 
Performance

Yes No point holding lesser timeframes if Wgtn Water won't meet them anyway. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

576f WITHHELD Rates Remission & 
Postponement Policy

Yes If it provides better clarity. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

576g WITHHELD Significance & 
Engagement Policy

Yes If it provides better clarity. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

576h WITHHELD Revenue & Financing 
Policy

Yes Regular reviews essential to keep thing topical. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

577 WITHHELD Recycling Introduce kerbside 
recycling

Yes, as it is in line with a sustainable future. Otherwise items that are recyclable end 
up in the land fill

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

577a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It’s a hub for youth and teenagers Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

577b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

No requirement to fully upgrade Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

577c WITHHELD Sustainability Grant Introduce grant Yes UH requires a helping hand to get things moving Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

577d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

577e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

577f WITHHELD Fees & Charges No There is enough money Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

578 WITHHELD Recycling Introduce kerbside 
recycling

Rubbish/recycling collection and management is and should remain a core council 
business. Every household, as part of their rates, should be provided free of charge 
with a recycling bin/s, and should not have to enter into a contract with
another provider in order to have kerbside collection. This would then encourage all 
Upper Hutt residents both homeowners and tenants to recycle.

Thank you for your feedback. Your comments were taken into consideration by Council when it made its final decisions 
on the long term plan.

578a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Partial upgrading is only 'putting off' a full upgrade -which of course will then have 
become even more expensive. H2O
caters for such a wide range of people in our community that it needs to continue to 
be 'up-to-date' and relevant for all
participants.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the full upgrade is noted.

578b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

578c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

578d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

578e WITHHELD Wellington Water 
Performance

No Wellington Water should be working to achieve the current targets and not have the 
Council scale down targets to meet an
underachieving service.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

578f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

578g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



578h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

578i WITHHELD Other Was unable to locate the list of fees! (Did I have to create an account to do this or 
register?)

Registration was not required to view the supporting documents, they were available throughout consultation at 
letskorero.upperhuttcity.com .

579 Paul Freun Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

579a Paul Freun Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

579b Paul Freun Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

579c Paul Freun Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

579d Paul Freun Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

579e Paul Freun Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

580 Not provided Recycling Introduce kerbside 
recycling

People aren't recycling as much as they should be due to the increased effort of 
taking items to the recycling station. Many
'can't be bothered'.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

580a Not provided Sustainability Grant Do not introduce grant Cannot see it making any difference. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

580b Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

580c Not provided Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

580d Not provided Other Railway station free parking. Keep it free otherwise people won't use the trains. It is 
already expensive enough to catch the trains adding parking costs makes it more 
economical to drive. NOTE: submitter did not tick boxes but made comments on- H2O 
'No - not necessary', Civic Centre upgrade - 'No, not necessary. One of the better civic 
centres across the country', Wellington Water performance measures - 'Not sure', 
Other performance measures - 'Not sure.'

Thank you for your submission. Park and ride facilities in the Wellington Region are managed by the Greater Wellington 
Regional Council. However in Upper Hutt there are carparks which are jointly owned/operated by Upper Hutt City 
Council and serve as Greater Wellington Regional Council park and ride. There have been no discussions to date 
between the two councils on charging for the use of these spaces. Your feedback on H2O, Civic Centre, Performance 
measures and Wellington Water Performance is noted.

581 WITHHELD Recycling Keep status quo Most people, including myself already pay for rubbish collection and by having to go 
to the recycling station I make more of
an effort to recycle it has become a weekly task our family does and makes the kids 
think more about what goes into to
general waste bin.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

581a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Unfortunately at the moment H2O is the butt of many jokes about how often it is 
closed. We have so many cool things for
families with Maidstone Park, Brewtown complex and TMP. We want people to come 
to Upper Hutt and I want a pool that is
open more than closed. We use the pool regularly.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

581b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I understand that the team is growing but could some staff not be located in some 
buildings close by - put some life into some empty buildings around the city centre. 
Working from home or flexible locations work for others - could also work for UHCC.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.  A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. While 
working from home can be efficient for some roles, it is not the most efficient or cost effective option for others. 
Council supports working from home where it is the best option.

581c WITHHELD Sustainability Grant Introduce grant We need to put things in place to build a better future. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

581d WITHHELD Performance Measures Yes But when logging call try and get details so contractors aren't called out for minor 
things.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

581e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

581f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

581g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

581h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

581i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



582 WITHHELD Recycling Introduce kerbside 
recycling

Because it will reduce the mess that is constantly around the recycling facility. It will 
also prevent people that I have
witnessed using the facility to dump garbage or commercial levels of waste/recycling.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

582a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once and do it correctly. A partial upgrade will only cause the standing issues 
not addressed to compound and cost
more long term through maintenance and emergency repairs.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

582b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Do it once and do it correctly. A partial upgrade will only cause the standing issues 
not addressed to compound and cost
more long term through maintenance and emergency repairs. If the building is 
stripped internally, why not correct all needs
instead of tearing back into repaired walls, foundations, etc later only to re-repair 
them?

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

582c WITHHELD Sustainability Grant Do not introduce grant How can you talk about footprint minimisation when you are also talking about 
growth? This defies logic! This seems more
like an opportunity to waste money on unnecessary ventures that will be hard to 
determine value for money.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

582d WITHHELD Performance Measures Yes You got 66 measures of which you say 18 are mandatory and make this a yes/no 
question. A better question would have
been what happens when a measure is not tracking positively; what do I expect the 
counsellors to do about it. Fix it ad
don't admire the problems.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Your feedback about the survey format and the performance measures is noted.

582e WITHHELD Wellington Water 
Performance

No I'm not sure why we would lower our standards so that Wellington Water can make 
their statistics look better.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

582f WITHHELD Fees & Charges Yes Council should recover costs and reinvest back into community services to provide a 
better overall usage of rate payer funds.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. 

582g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

582h WITHHELD Significance & 
Engagement Policy

No You are trying to increase your discretionary control of funding and assets without 
consultation. Using precedence only
works if nothing changes...things do change. I acknowledge that consultation take 
time and resources, but keeping the
voters who put council into their positions is an imperative. Consultation should be 
equal across all rate payers regardless
of ethnicity...unless council does not believe in equality.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. We proposed some updates to this 
policy as to when and how we’ll seek feedback and on what types of issues. Each issue has a different impact on 
different individuals or groups, and our proposed changes to the policy will ensure we have a clearer process and 
guidance on engaging with you before decisions are made. We believe that these updates improve the policy in a way 
that ensures more meaningful and appropriate engagement on key decisions. Council has agreed to update this policy 
and it will be included in the final LTP. 

582i WITHHELD Revenue & Financing 
Policy

Yes I have reservations about this yes. Why remove the rural high value property category 
and keep the residential high value
property category? I would like to know the reasoning behind this decision. Either it is 
a high value property or it is not.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 
Some time ago, Council introduced a high value scale. The purpose of this scale was to encourage those with large 
properties not to sub-divide, and, to cap the amount of rates payable as it was felt that at some point, the properties 
with the higher values had paid their fair share of rates. For residential high value properties, the proposal is to 
standardise the scale to simplify the arrangement, which will mean that some people with high value residential 
properties will pay slightly more than they used to, and some slightly less. The proposal for the rural high value 
properties is to merge them with rural category. The rural category has a lower factor for the general rate than all the 
other categories as these properties do not benefit from Council activities to the same degree as other properties on 
the City. It is thought the  rural high value properties fit better into the rural category than a high value one.

582j WITHHELD Other Overall this was a well executed consultation. Thank you for your feedback about the quality of the consultation, it is appreciated.
583 WITHHELD Recycling Introduce kerbside 

recycling
Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

583a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

583b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

583c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

583d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

583e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

583f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



583g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

583h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

583i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

584 Hamish Statmore Recycling Keep status quo Previously recycling was included in our rates. it was removed and became a user 
pays expense; rates didn't drop. council
now wants to add it back in at extra cost.

Thank you for your feedback about the option to introduce kerbside recycling. Council has decided not to introduce 
kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither cost 
effective nor providing a service meeting residents needs. Since then general community awareness of the benefits of 
recycling has grown considerably and so Council reassessed the level of support through consultation.

584a Hamish Statmore H2O Xtream Upgrade Fully upgrade H2O Only on the basis that this facility makes money. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

584b Hamish Statmore Civic Centre Upgrade Partially upgrade Civic 
Centre

Please advise where we can access the report showing that the civic centre needs 
earthquake strengthening. STOP spending money on expenses for councillors. Rate 
payers can barely afford their own costs yet alone more.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on rates affordability is noted. 

584c Hamish Statmore Sustainability Grant Do not introduce grant No new spending. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your desire for no new spending is noted.

584d Hamish Statmore Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

584e Hamish Statmore Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

584f Hamish Statmore Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

584g Hamish Statmore Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

584h Hamish Statmore Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

584i Hamish Statmore Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

584j Hamish Statmore Other I strongly oppose the land swap for the Silverstream Spur. I do not want houses built 
above me and the horrendously increased traffic, noise, pollution and associated 
flooding risk and loss of land. I am opposed to the 'Southern Growth area'; it is in 
conflict with sustainability goals.

Your comments on development on the Spur is noted. Council is in the process of assessing the options with regard to 
the Silverstream Spur. Once this assessment is complete, Council will consult with the community. 

585 WITHHELD Recycling Keep status quo Recycling station works well if emptied regularly Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

585a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Please address parking issues for pool users, especially when large groups are using 
pool eg. hydro classes for seniors.
Address the problem of no pool in Upper Hutt if complex has to close for long periods 
during building

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your comments on parking are noted.  The H20 Xtream Upgrade is scheduled to occur in Y1 and Y2 of the 
Long Term Plan. The facility will be closed for a period of time for the upgrade works. The time is yet to be determined 
and will become more certain as we move into the developed design phase of the project. Council is looking to 
minimise, as much as possible, the closure time required for the facility upgrade.  

585b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

586 WITHHELD Recycling Introduce kerbside 
recycling

For convenience. Not everyone has the ability to drive to the recycling station and lift 
possibly heavy bundles of recycling into the bins. To improve uptake the Council 
should tell us where the recycling goes - what are the plastics, bottles, cardboard, 
cans etc used for? (Most of us are rather suspicious given that the tip does not 
distinguish between greens and non-green waste).

Thank you for your feedback. Your comments were taken into consideration by Council when it made its final decisions 
on the long term plan.

586a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The difference in costs between the 2 options is not significant. Given the aging 
population, a hydrotherapy/rehabilitative
pool would be a bonus. Separate pool for youngest children would prevent the 
current routine of having to close down the
entire facility when young children have 'accidents' in the pool.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your comments on parking and facilities are noted.  The separation of the current lane and leisure pools 
were included in both development options. The additional pool areas will also be on separate filtration systems which 
will ensure that there is pool space available should there be contamination issues in one or two pool areas at the 
same time. 

586b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility for disabled and elderly. Current structure has a rather forbidding 
appearance - upgrade could alleviate this
and encourage more citizen participation in Council matters.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

586c WITHHELD Sustainability Grant Do not introduce grant Provide more specifics regarding the city's "overall emissions profile" - also more 
detail on what is meant by sustainable
practice.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Both the Upper Hutt Community, and the Upper Hutt City Council 
greenhouse gas inventories are available on the Council website www.upperhuttcity.com 



586d WITHHELD Performance Measures Yes NB By making details only available online you may be excluding some citizens who 
do not have access.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Your comment about accessibility is noted, the materials were also available in 
hard copy by request during the consultation period.

586e WITHHELD Wellington Water 
Performance

No The proposals are not an improvement but set a lesser standard. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

587 WITHHELD Recycling Keep status quo Works well...doesn't take us out of our way - we can drop off at our convenience and 
keeps the streets clean and tidy. We
would appreciate being able to recycle plastics numbers above 2 especially 5.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about recyclable plastic is noted. Your feedback 
about cost is noted. 

587a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Important for both young and old - this is a facility that is well used and should be 
kept up to date.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

587b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

We are not persuaded that another storey on this building is necessary in this 
economic climate - strengthen the building ready to accommodate another floor in 
the future.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. 

587c WITHHELD Sustainability Grant Introduce grant While we agree on balance with the grant scheme we are concerned that the council 
is subsidising local businesses. This
is something that business should be picking up in their own right.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

587d WITHHELD Performance Measures Yes Performance measures for sustainability are important for our future Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

587e WITHHELD Wellington Water 
Performance

No Keep current performance measures and meet them! Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

587f WITHHELD Significance & 
Engagement Policy

No Too many decisions are being made before consulting with the community eg 
Silverstream Spur Memorandum of
Understanding and consent to start earthworks on St Pats land - community 
consultation? I don't think so!!

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. Therefore consent applications for the likes of earthworks on St Patrick College land is 
not covered by this Policy

587g WITHHELD Revenue & Financing 
Policy

No We like to know how our rates We are spent or received. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

587h WITHHELD Other We note there is no reference to the Silverstream Spur land swap in the long term 
plan. We would like to be consulted before decisions are made as this development 
may seriously change the character of the area. We also note there is no reference to 
the development of St Pat's land in this long term plan. This is another development 
that will have a huge impact on the area we live in with projected ground works 
taking up to 10 years - we deserve to be consulted yet the council has given 
permission to proceed. Where is the consultation??

Thank you for your submission, your feedback on Silverstream spur and other developments is noted. Council assesses 
and determines applications for resource consent, e.g. St Pats, in accordance with the requirements of the Resource 
Management Act. In that case, having assessed the proposal against required criteria, it was determined that the 
application should proceed on a non-notified basis.  If you would like to speak to a Duty Planner about your concerns 
please call 04 5272169.

588 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

588a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

588b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

588c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

588d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

588e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

588f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

588g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

588h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]



588i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

589 The Andersons Recycling Keep status quo We use recycling centre now. A lot of UH residents already pay private companies to 
recycle. This provides choice for
those who can afford it.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

589a The Andersons H2O Xtream Upgrade Fully upgrade H2O Too close in cost. Just do it! Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

589b The Andersons Civic Centre Upgrade Fully upgrade Civic Centre I manage a retirement Village. My residents would like better access. Always good to 
maintain and improve buildings and
access.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

589c The Andersons Performance Measures No There is no need to fix what is NOT BROKEN. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

589d The Andersons Wellington Water 
Performance

No There is no need to fix what is NOT BROKEN. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

589e The Andersons Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

589f The Andersons Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]

589g The Andersons Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

589h The Andersons Other Keep up the good work. Note: In regards to Fees and Charges submitter is undecided 
and comments - "50/50 our rates are astronomical now!"

Thank you for your submission and your compliment on the good work. Your feedback on fees and charges and rates is 
noted.

590 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

590a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

590b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

590c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

590d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

590e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

590f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

590g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

591 WITHHELD Recycling Introduce kerbside 
recycling

For some people trips to the recycling station is either impossible, impractical or too 
much work for the apathetic. If
recycling "comes with the house" so to speak it will be more convenient, and more 
utilised. I think council can do better on
the pricing however, currently i personally (and many other UH residents) pay much 
less for kerbside recycling through
private company. Surely the Council can negotiate a better deal than what is 
proposed here.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Thank you for your feedback. Your comments were taken into 
consideration by Council when it made its final decisions on the Long Term Plan.

591a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Great facility - great plans proposed. Creating a destination people travel to from 
outside the region flows on to benefit
other businesses in the area too.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

591b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

591c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

592 James Milburn Recycling Keep status quo I do not favour households having to sort rubbish into several bins. It is difficult for 
older citizens.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

592a James Milburn H2O Xtream Upgrade Partially upgrade H2O this amenity serves only a portion of citizens. It should be kept going and refurbished 
over time to lighten the burden on
ratepayers.

Thank you for your feedback on Council's proposal to fully upgrade H2O, your thoughts are noted. Council has agreed 
to include this proposal in its final LTP. Your feedback on the impact of this upgrade on rates is noted.

592b James Milburn Civic Centre Upgrade Fully upgrade Civic Centre Citizens deserve a modern and efficient city centre. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



592c James Milburn Sustainability Grant Introduce grant Seems a useful idea. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

592d James Milburn Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

592e James Milburn Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

592f James Milburn Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

592g James Milburn Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

592h James Milburn Other I am opposed to the land swap deal until Council have publicly responded to the 
vocal opponents. The sheer size of the Guildford proposal is scary. What can Council 
do to ensure if houses are built they are not so densely packed as those opp the 
Racecourse.

Your comments on development on the Spur is noted. Council is in the process of assessing the options with regard to 
the Silverstream Spur. Once this assessment is complete, Council will consult with the community. 

593 Anonymous Recycling Keep status quo I don't want more rubbish trucks on the roads. Kerbside recycling is a nuisance in 
windy weather and when people don't
secure it properly. The roads look very messy with bottles and paper rubbish 
everywhere. The facility in Park Street is
already set up so just keep using it. I do not want extra charges on my rates for 
kerbside recycling. I am on a benefit and
already can't afford my living expenses and have to borrow money to live. Another $2 
a week for a service I don't want
doesn't seem fair to inflict upon me.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted. The Park Street recycling station 
will close once kerbside recycling is in place.

593a Anonymous H2O Xtream Upgrade Partially upgrade H2O I would prefer as little month (rates payers money) spent on the pool as possible. I 
don't use the facility and am sure when
it was built it was meant to be "user pays" regarding ongoing maintenance.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

593b Anonymous Civic Centre Upgrade Partially upgrade Civic 
Centre

Who on earth designed the proposed fully upgraded Civic Centre? They need their 
head read - it is an absolute eyesore. That horrible concrete wall towering above the 
ground, blocking the sun from what is currently a nice spot to sit. The design is not in 
keeping with Upper Hutt at all and certainly doesn't blend in with the current building. 
Looking at the video on the council's website, I noticed steps leading up to the 
customer service area (which currently has ramp access) with a person in a 
wheelchair shown up there but no visible steps, ramp or lift t show how they got 
there. We would lose a lot of the current green space outside the Civic Centre which 
UH residents love - we always say how we love our green spaces. I note your booklet 
and leader advert doesn't show a picture of the proposed eyesore so if people don't 
look at your website they'll think the proposal will look like the picture on pg 12 which 
is nothing like the on the video. That seems sneaky to me.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on the design concept and the 
consultation materials is noted

593c Anonymous Sustainability Grant Do not introduce grant Businesses should be paying themselves regarding their sustainability requirements. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

593d Anonymous Performance Measures No Sounds like a lot of words for not a lot of benefit. Leave the status quo. Changes 
would no doubt result in a lot of paper
wastage with reprinting.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. We review and reset the Performance Measures every three years 
through the Long Term Plan development. This review allows Council to consider, along with feedback from the 
community, that we have the best measures that support Council to monitor its performance of Council's activities and 
work programmes, and to ensure that its efforts contribute to Council's purpose and community outcomes. They also 
demonstrate to the community what we are trying to achieve, and how our performance will be measured. 

593e Anonymous Wellington Water 
Performance

No It seems wrong to change the measures just because Wn Water can't keep to what 
they should be. This doesn't happen for
people in other professionals, they'd be more likely to get the boot.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 



593f Anonymous Rates Remission & 
Postponement Policy

No The status quo seems fine. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

593g Anonymous Significance & 
Engagement Policy

No Yet more waffling. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comment about our Significance 
and Engagement Policy is noted.

593h Anonymous Revenue & Financing 
Policy

No I don't agree with removing the High Value Rural and Residential categories. As 
usual, those with more money would end
up paying less.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 
Some time ago, Council introduced a high value scale. The purpose of this scale was to encourage those with large 
properties not to sub-divide, and, to cap the amount of rates payable as it was felt that at some point, the properties 
with the higher values had paid their fair share of rates. For residential high value properties, the proposal is to 
standardise the scale to simplify the arrangement, which will mean that some people with high value residential 
properties will pay slightly more than they used to, and some slightly less. The proposal for the rural high value 
properties is to merge them with rural category. The rural category has a lower factor for the general rate than all the 
other categories as these properties do not benefit from Council activities to the same degree as other properties on 
the City. It is thought the  rural high value properties fit better into the rural category than a high value one.

593i Anonymous Other (Fees and Charges) Not sure - so many to look at and didn't see the comparison with 
the current fees and charges so don't feel able to give an opinion. Anything else: I 
don't like the way Council is moving. Upper Hutt seems to be getting ruined - trees 
removed everywhere and intense housing. Our population should be capped to 
protect our standard of living regarding our environment. If there's not enough 
housing for people wanting to come here, particularly from overseas, they can look 
elsewhere. We should protect Upper Hutt for long-term UH residents.

Thank  you for your submission. Current and previous year's costs are always available online at 
www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Fees-and-charges or in hard copy by request.

594 WITHHELD Recycling Introduce kerbside 
recycling

I think this is a good idea Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

594a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I think the new idea is food that each seperate pool has it's on water cut of so that it 
lets the ones that is not afected can still
be running while the other gets clean: The new therapy pool will be great for the 
people that need a warm pool help with
disabilities and older people with joint pain.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. Your feedback on water temperature 
are noted.

594b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It will be good to have the council all on one floor Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

594c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

594d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

594e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

594f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

594g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

594h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

594i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

595 Huizi LI Recycling Keep status quo Kerb side recycling will increase the risk of rubbish floating around and increase 
unnecessary financial burden to poorer
family.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

595a Huizi LI H2O Xtream Upgrade Fully upgrade H2O Toddlers pool at the moment is too small and always full and a dedicated area will 
decrease dangerous event (such as
youth running across it). Learn to swim class always takes quite a bit capacity out of 
the facility.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

595b Huizi LI Civic Centre Upgrade Fully upgrade Civic Centre I haven’t used the civic centre much so I don’t really mind either way. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

595c Huizi LI Sustainability Grant Do not introduce grant Existing Businesses are more responsible to be part of this rather than the 
government in my opinion.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

595d Huizi LI Performance Measures Yes If there is no finical stress on residents then why not? Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

595e Huizi LI Wellington Water 
Performance

Yes If there is no finical stress on residents then why not? Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

595f Huizi LI Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



595g Huizi LI Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

595h Huizi LI Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

595i Huizi LI Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

596 Sebastian Naeher Recycling Introduce kerbside 
recycling

Not having it is extremely outdated. Everywhere else where we lived before this was a 
basic standard. Unbelievable that
Upper Hutt is still so much behind this modern development. We also need to show 
our kids that recycling, reuse is very
important, so this is a must-do!

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

596a Sebastian Naeher H2O Xtream Upgrade Fully upgrade H2O Swimming is important, kids need to learn it, we should have a modern, well 
standardised pool, great for families,
important facility for recreation/physical activity/sport so important to do this to 
make/keep population healthy and active.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about physical health and well being is noted.

596b Sebastian Naeher Sustainability Grant Introduce grant Because it is important to care for the environment, climate, sustainability, for a 
better world for our kids and next
generations.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

596c Sebastian Naeher Performance Measures Yes Proposed changes good enough, sufficient. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

596d Sebastian Naeher Wellington Water 
Performance

Yes Proposed changes good enough, sufficient. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

596e Sebastian Naeher Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

596f Sebastian Naeher Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

596g Sebastian Naeher Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

596h Sebastian Naeher Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

596i Sebastian Naeher Other NOTE: Submitter did not tick any boxes for City Centre upgrade but made the 
following comment - "None of the above because upgrade not needed in our opinion. 
Not really any added value when upgrading, only costs money that should be used 
elsewhere, or even better use this money to reduce massive debt of our city.

Thank you for your submission. There was no option to not Upgrade the Civic Centre because it needs to be seismically 
strengthened and fit for purpose.

597 Rob Merrifield Recycling Introduce kerbside 
recycling

Yes, we should introduce kerbside recycling. How we do it is important. People are 
lazy and seek the "cheapest" and
easiest (as they see it on the spot) means of getting rid of what they don't want. Hutt 
CC is finding this as it introduces
kerbside recycling. Two big objections are people refusing to change their ways of 
dumping everything into one bin; and,
for the newest homes being built on 300 sq m plots in central Upper Hutt, there is no 
room for the several wheelie bins Hutt
City is putting with their householders. In the meantime, fly-tipping of rubbish is 
endemic. Anywhere that looks out of sight
will do, for example the verge between Akatarawa Road and the river beyond Rata 
Grove. The Park Street recycling facility
has been a step forward but is totally overwhelmed most weekends.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback on people habits, etc has been noted.

597a Rob Merrifield H2O Xtream Upgrade Fully upgrade H2O Yes, do it once, properly. To do the minimum to fix it and to later upgrade with the 
improvements sought, will work out to
cost more in the long term. It will also cause two lots of interruptions to services 
causing far longer periods of loss of service
overall.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.  The H20 Xtream Upgrade is scheduled to occur in Y1 and Y2 of the Long Term Plan. The facility will be 
closed for a period of time for the upgrade works. The time is yet to be determined and will become more certain as we 
move into the developed design phase of the project. Council is looking to minimise, as much as possible, the closure 
time required for the facility upgrade. 

597b Rob Merrifield Civic Centre Upgrade Fully upgrade Civic Centre Again, do it once and do it properly. The incremental cost per household per week is 
negligible. The same considerations apply as I quote for H2O Expressions: capital 
cost for incremental projects will be greater if necessary work is staged; and the 
disruption to Council operations and provision of service to the public will be worse.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade in its final LTP.

597c Rob Merrifield Sustainability Grant Introduce grant What you say in the document is very vague. What have you in mind as qualifying 
criteria or projects? It sounds to be a
good idea. Qualified approval at this stage from me.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



597d Rob Merrifield Performance Measures Yes I believe Council is required to have these and have no objection in principle. There 
always remains the need to beware of
perverse outcomes being generated.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

597e Rob Merrifield Wellington Water 
Performance

Yes Has the contract with Wellington Water got real teeth? Its achievement of targets for 
non-urgent call-out repairs is abysmal
at present. Faults I am aware of in McParland Street have taken several weeks to get 
fixed and there is a point in
Fergusson Drive at the Broadway apostolic church where water has been flowing 
through the carriageway surfacing for
well over a week.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. We encourage you to continue to report 
leaks to us on 04 5272169 or at https://www.upperhuttcity.com/Services/Report-and-request/Report-a-water-leak-or-
outage . If leaks aren't fixed as expected we encourage you to contact us again for follow up.

597f Rob Merrifield Fees & Charges Yes It all has to be paid for one way or another! Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

597g Rob Merrifield Rates Remission & 
Postponement Policy

Yes These seem reasonable. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

597h Rob Merrifield Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

597i Rob Merrifield Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

597j Rob Merrifield Other Infrastructure maintenance is vital; deferring necessary maintenance only builds in 
additional cost when the task is finally tackled, because of incremental deterioration. 
I spent much of my professional life working for National Roads Board and successor 
organisations persuading and encouraging councils to carry out adequate 
maintenance on their roads. Before that I had worked for a council that thought 
being kind to ratepayers was more important than doing necessary maintenance 
"now". When finally the task was faced, the cost of remedying the accumulated 
disrepair was highly expensive and de-stabilising. Wellington City and its pipes woes 
are another example of deferred maintenance causing major rating and political 
problems. I support capital developments that will provide for the future needs of the 
city

Thank you for your submission. Your feedback on infrastructure maintenance and support of capital developments is 
noted.

598 WITHHELD Recycling Introduce kerbside 
recycling

Current recycling centre is insufficient and inconvenient. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

598a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Minor difference in rates increase for full upgrade. Full upgrade provides more 
options for increased community usage
including outdoor splash pad for a more usable outdoor space. Separating the 
existing pools is essential to combat closures
do to code brown and green. By separating the two, only the pool impacted would 
close and the others remain open.
Important to future proof and remain a go to option competing with other facilities in 
the region.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The design will separate pools and minimise closure caused by code incidents.

598b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

598c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

598d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

598e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

598f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

598g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

598h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

598i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

599 WITHHELD Recycling Keep status quo Too late to change now Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

599a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Do it once, do it right Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

599b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Do it once, do it right Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

599c WITHHELD Sustainability Grant Do not introduce grant Don't spend money on the latest fad. Do research first Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.



599d WITHHELD Wellington Water 
Performance

No Need the leaks fixed fast Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

599e WITHHELD Other Toilet facilities at Maidstone Park beside Hockey/Tennis Courts Thank you for your submission. Toilet facilities at Maidstone park will be assessed as part of the Maidstone Sports Hub 
project.

600 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

600a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

600b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

600c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

600d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

600e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

600f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

600g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

600h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

600i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

601 Glenn Perkinson Recycling Keep status quo Already paying for kerbside recycling so leave as is Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP,

601a Glenn Perkinson H2O Xtream Upgrade Fully upgrade H2O H2O is a community facility which should be maintained to the highest standard. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

601b Glenn Perkinson Civic Centre Upgrade Partially upgrade Civic 
Centre

Unless it really needs it the Civic Centre only needs to be maintained to an 
appropriate working standard

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

601c Glenn Perkinson Sustainability Grant Introduce grant Reducing emissions should be a big priority for all communities going forward. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

601d Glenn Perkinson Performance Measures Yes Engagement with communities needs to be better, no hidden agendas. If 
Performance measures can better this then that is
good.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

601e Glenn Perkinson Wellington Water 
Performance

Yes Only if it works better for the community Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

601f Glenn Perkinson Fees & Charges Yes Only if it works better for the community Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. 

601g Glenn Perkinson Rates Remission & 
Postponement Policy

Yes Only if it works better for the community Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

601h Glenn Perkinson Significance & 
Engagement Policy

Yes Council needs to better engage with the community and needs to be fully open and 
tranparent

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

601h Glenn Perkinson Revenue & Financing 
Policy

No The ratepayers need to be able to see where their money is being spent Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

601i Glenn Perkinson Other Council is not being open and transparent about all of its activities/decisions. I totally 
             

               
           

                
          

              
                
            

                
           

              
              

              
              

 

Thank  you for your submission, your feedback on the Silverstream spur is noted. The appropriateness of the 
                    

                 
                 

                   
 



602 Not provided Recycling Introduce kerbside 
recycling

Kerbside recycling will encourage people to re-cycle. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

602a Not provided H2O Xtream Upgrade Fully upgrade H2O H2O is a great facility for UH that is well supported. a full upgrade reflects the use of 
H2O by the community.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

602b Not provided Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

602c Not provided Sustainability Grant Introduce grant We should be encouraging businesses to find sustainable alternatives. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

602d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

602e Not provided Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

602f Not provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

602g Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

602h Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

602i Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

602j Not provided Other 1. I note the Silverstream/Stokes Valley Spur land swap is not mentioned as an 
initiative. I want it noted that I oppose this land swap. 2. With all the new 
developments in UH, what is the Council doing to ensure the city 
infrastructure/services keep up with demand? ie schools, trains etc. 3. Can the 
Council ensure a footpath is put along the full length of Alexander Road as a result of 
the new subdivision?

Thank you for your feedback. Information about the Southern Hills Growth Area can he found at 
https://www.upperhuttcity.com/News/Upper-Hutt-City-Southern-Growth-Area-Silverstream-Pinehaven-Hills. Your 
request for a footpath at Alexander road is noted. Council does note manage provision of schools and trains, MoE and 
GWRC manage these. 

603 WITHHELD Recycling Introduce kerbside 
recycling

Bins are the best and they are payed through the rates. But I am against the recycling 
bins only. If council is thinking to
introduce the recycling bin people will use it for rubbish too. No on is going to buy the 
council rubbish bags. This will be the
same issue as East Porirua contamination. Get the three bin services like Hutt. yellow 
blue and red, Green can be
optional. I wont be paying for my recycling to be taken to landfill if my neighbor is 
contaminating the bin as the whole truck
get contaminated.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

603a WITHHELD H2O Xtream Upgrade Partially upgrade H2O This is not the right time to invest rate payer money on the Xtream. Things are not 
certain due to COVID.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

603b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

               
oppose the Silverstream Land swap. The Council MUST consult the public fully on 
this subject. The Spur should be kept as a public reserve and further developed for 
community use such as mountain biking, hiking, family recreational area. There 
should be no road thru the spur to open up the land Guildford want for housing 
development. Wallaceville Estate is already causing more congestion in the 
Silverstream area and this will get worse as that development expands. To open up 
the spur and adjoining hillside will just make the situation far far worse. It will also 
take away from the special character of Pinehaven and the Silverstream community. 
As a rate payer I am totally opposed to the council swapping this land with the 
Guilford Timber Company. The Councils flood protection report and plan for 
Pinehaven is floored. Engineers reports do not concur with what Council has come up 
with. I know of people associated with the neighbouring Lower Hutt City Council who 
also agree that Upper Hutt Council have a floored report and are also not 
communicating with Upper Hutt rate payers on flooding and Land Swap issues in a 
transparent manner.

                  
Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This 
process included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent 
Hearing Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate 
hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More details can be found 
at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42



603c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

603d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

603e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

603f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

603g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

603h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

603i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

604 WITHHELD Recycling Keep status quo We use the recycling centre by Maidstone. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

604a WITHHELD H2O Xtream Upgrade Fully upgrade H2O its outdated and we don't go in winter as its too cold between the pools and changing 
rooms.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the changing rooms is noted.

604b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

604c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

604d WITHHELD Wellington Water 
Performance

No They aren't meeting those targets now so they won't meet the new ones. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

604e WITHHELD Fees & Charges Yes The money is being spent in much needed places this time. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

604f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

604g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

604h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

605 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

605a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

605b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

605c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

605d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

605e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

605f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

605g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

605h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

605i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

606 WITHHELD Recycling Introduce kerbside 
recycling

Encourages Kiwis to recycle thus saving the planet. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

606a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Every great city needs a good swimming pool. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

606b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

606c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

606d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



606e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

606f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

606g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

606h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]

606i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

607 WITHHELD Recycling Introduce kerbside 
recycling

There needs to be a greater emphasis on recycling, green waste as well would be 
useful and could be mulched.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about green waste collection is noted.

607a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I don't understand why so much ratepayers money is being thrown at this as the 
building is not on any list as needing earthquake strengthened, so seems 
disingenuous to list this as one of the major factors.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

607b WITHHELD Sustainability Grant Introduce grant I agree in principal with this, but I would like the administration of it to be 
independently done to ensure it gets spent based
on how exceptional the proposal is and not based on who the receiver of the grant 
knows in council or on the executive.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

607c WITHHELD Performance Measures Yes In principle the changes here seem benign. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

607d WITHHELD Wellington Water 
Performance

No The increase in time and resolution has increased exponentially for both, is there a 
good reason why response and
resolution has increased so much, it is not defined, just that the council has been 
asked so I assume they can meet their
KPI's rather than encouraging them to improve their service times.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

607e WITHHELD Fees & Charges No It is difficult to make a decision on what to support when you don't indicate in your 
proposal what the changes are, I should not as a rate payer have to find a previous 
document then compare the two. It should be displayed in the proposal, so for this 
reason I cannot vote Yes.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

607f WITHHELD Rates Remission & 
Postponement Policy

Yes Changes proposed make sense on the surface Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

607g WITHHELD Significance & 
Engagement Policy

No I vote NO to this proposal due to the fact it allows Council more power to decide what 
they need to consult about. Council's
track record on public consultation and the methods they have used to ignore 
submissions and public feeling in the past
does not give me confidence that they have the right. The CEO has already said in a 
public forum that they plan to ignore
the public and submissions relating to development for housing, particularly the 
"Southern Growth Area" so his and
councils ability to force through change without consultation should not be given 
more freedom. The nature of the CEO and
Councils behaviour in public meetings and outside has been less than stellar and you 
could say positively hostile to rate
payers who disagree with them.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were for the benefit of improving clarity of 
criteria, including broadening the scope of what we will engage or consult on as we believed the existing policy could 
be improved in this area. Our intention is to be clearer and what, when and how we will seek feedback from our 
community.

607h WITHHELD Revenue & Financing 
Policy

No I vote No to this proposal as it will mean less accountability as it means that the 
public will have less chance to scrutinise
how their rates and fees are used. Just saying that it is common practice in other 
councils doesn't fill me with faith that it is
the right thing to do, there should be more transparency not less in what council 
does.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods.  Council also reports annually via it's Annual Report. Not only is it 
more common for Councils to discuss capital expenditure at a high level, the approach makes it easier to understand. 
While it is proposed capital expenditure not be broken down at the activity level, there has been a higher level of clarity 
and detail provided on the funding sources for capital expenditure and the reasons for these.

607i WITHHELD Other Why is the Southern Growth Area and the Silverstream Spur Land Swap not in the 
Long Term Plan? If it goes ahead it is going to have a significant impact on the 

            
             

             
                  

                 
              

            
            

              
               

               
               

               
                 

                 
             
                

            
              

                
                 
               

             
               

             
              

Thank  you for your submission, your feedback on the Silverstream spur is noted. The appropriateness of the 
Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This 

                 
                 

                   
 



608 WITHHELD Recycling Keep status quo We live semi-rural and would not put on kerbside so fees would not make us happy. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

608a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Yes put our money (rates) to work on this wonderful idea. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

608b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

All buildings should be looked after so yes. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

608c WITHHELD Performance Measures Yes Good idea. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

608d WITHHELD Wellington Water 
Performance

No Won't make a difference. Non-urgent call outs are open for about two weeks. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

608e WITHHELD Fees & Charges Yes Good idea. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

608f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

608g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

608h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

608i WITHHELD Other Submitter did not tick boxes for the Sustainability Stimulus Grant but commented - 
"Why it sounds like a good idea lets put the money into roading. Our roads are just 
terrible especially the River Road". Please do something about the road layout at 
Alexander Road Industrial Park, William Durant Dr, Thomas Neal Cres. This area 
needs urgent care. Speed humps, CCTV. this area has turned into a boy racer area 
and dumping ground. Urgent.

Thank you for your submission. Your feedback about the Sustainability stimulus grant and proposed alternate uses for 
the funding is noted. If you observe criminal acts please report them to the Police in the first instance via 111. If you 
are concerned about road safety please contact us on 04 527 2169 or 
https://www.upperhuttcity.com/Services/Report-and-request/Request-road-footpath-or-berm-maintenance

609 Sally Walker, Water Safety 
New Zealand

Other 6 page letter (unable to attach in this format) Thank you for your submission. Your comments are noted. We would be happy to meet to discuss opportunities for 
collaboration.

610 WITHHELD Recycling Keep status quo I get a good deal for my kerbside recycling now. Happy to keep it as it is. Would be 
good to have a hazardous waste
collection now and then.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted. Kerbside hazardous waste 
collection is not proposed.

610a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

610b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

610c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

610d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

               
                 

Silverstream and Pinehaven residents and rate payers for a considerable period of 
the next 10 years and beyond if the development goes ahead. Regarding the 
Silverstream Spur: - Council must consult in good faith, the public about swapping 
the Spur - I oppose the land swap as the Spur is an important ecology which is home 
to rare wildlife. - It also has the potential to be a beautiful public reserve, with close 
public transport which could service the Hutt region. - The road and the proposed 
development would mean disruption and increase to pollution, traffic and noise while 
the development takes place. - The development once complete will mean an 
increase in traffic which is already at breaking point in rush hour from the 
roundabout at Kiln street to trying to join SH2 from Fergusson drive. - The land 
proposed in the swap is useless to the community due to the steepness of the 
hillside and will just continue to cost the council money for many years that it 
currently doesn't have to pay, - The logic of swapping perfectly good land that could 
be a fantastic reserve for residents to enjoy for land that is not going to provide any 
benefit to rate payers and is only going to cost money makes no sense other than to 
Guildford and whoever they are working with to develop the land. Regarding the 
Guildford development, which the Land Swap if it goes ahead will allow to happen: - I 
am for development and building of houses, but the proposed "Southern Growth 
Area" AKA the development of the Guildford land will not help with freeing up 
housing stock or rising prices, these will be premium plots which will be out of reach 
for most home buyers never min 1st time buyers, there is far more land on the flat 
and near public transport that the council should be looking at especially if it wants 
to meet the goals of the "Wellington Regional Growth Framework" (WRGF) of which 
this development has been added and is being pushed by the Mayor who is the 
council representative on the WRGF. - The hydrology and flood modelling that the 
current streamworks is based on is incorrect and needs to be fixed before any 

                  
                    

process included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent 
Hearing Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate 
hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More details can be found 
at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42



610e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

610f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

610g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

610h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

610i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

611 Hilary Baer Recycling Introduce kerbside 
recycling

ideally was should have both. They recycling station is great for mobile people. older 
people and ones with disabilities
need the kerbside recycling. So if i have to choose I go for kerbside recycling - worth 
the extra money.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  There is no provision in the budget to open additional sites.

611a Hilary Baer H2O Xtream Upgrade Fully upgrade H2O No point in doing half the job. Do the full upgrade so no further problems as it is well 
used by all ages. Not much difference
in budget. Fully upgrade.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

611b Hilary Baer Civic Centre Upgrade Fully upgrade Civic Centre Go for it, we are a growing cit. Would become a more purpose area for everyone. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

611c Hilary Baer Sustainability Grant Introduce grant Sounds like a good plan. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

611d Hilary Baer Other Love Upper Hutt. Keep going forward. Thank you for your submission, your comment is noted.
612 Louise Cleghorn Recycling Introduce kerbside 

recycling
I think we should a) Provide more recycling stations - at least 2 more (Silverstream + 
Totara Park). b) Have a compost
collection weekly. c) Go back to Council bag collection with NO other firms operating - 
52 free bags/year. Rationale: a)
Means it will get used as properly as possible - kerbside recycling is open to abuse. 
b)To keep the tip healthy. c) Because
the current system is environmentally more damaging (duplicated vehicle journeys)

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  There is no provision in the budget to open additional sites or provide 
waste collection bags. Your feedback about vehicle emissions is noted.

612a Louise Cleghorn H2O Xtream Upgrade Fully upgrade H2O For future proofing, as Upper Hutt looks like its going to continue to grow. Also I'd like 
to use it more.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

612b Louise Cleghorn Wellington Water 
Performance

No The proposed updates INCREASE the wait time? How is this better? as it is it takes 
too long to fix water leaks +piping etc
repairs.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

612c Louise Cleghorn Significance & 
Engagement Policy

Yes That sounds good. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

612d Louise Cleghorn Other 1. Totara Bridge Widening - not enough money here AND ANOTHER BRIDGE IS 
                

              
              
              
              

               
               

            
           

               
            

             
          

            
             

            
             

               
            
             
               

                
                 

               
            

              
          

              
             

   

Thank you for your submission. Your feedback on roading, infrastructure, and services is noted. The introduction of 
       



613 WITHHELD Recycling Keep status quo We do not need kerbside recycling due to cost. Instead the council needs to promote 
the Recycling Station in Park St by: 1.
Emptying this more regularly so we do not get overflow to a state where it cannot 
take any more which often happens at
present. 2. Enlarge this facility so it can mange its capacity for a city size function.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The Park Street recycling station will close once kerbside recycling is 
in place.

613a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This is a much loved and used facility by our community and Wellington region so it 
deserves to be kept up to date and
modern to meet growing needs. Water skills and education is vital for all ages and for 
our new immigrants who may not
have previous experience. A new modern facility will encourage more people to use 
this and it needs to be kept at a higher
standard as our community grows.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about water safety and facility standards is noted.

613b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I agree that while seismic upgrade work is in progress it is a good opportunity to 
upgrade the Civic Centre. Accessibility is key for all community to be able to attend or 
do business at the Council. Not sure if another floor is required but certainly an 
upgrade or extension would help future proof the building. By doing this at the same 
time it should save on ever increasing costs. Do it now not in 5 years time.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

613c WITHHELD Wellington Water 
Performance

No The existing time frames should be maintained and target met by Wellington Water. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

613d WITHHELD Fees & Charges No Not until you can clearly advise rate payers of the actual changes in $ amount!! Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

613e WITHHELD Rates Remission & 
Postponement Policy

Yes More concession needs to be given to ratepayers who are experiencing financial 
hardship.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

613f WITHHELD Revenue & Financing 
Policy

No Do not agree with all suggested changes. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

613g WITHHELD Other 1) I strongly oppose the land swap - keep Silverstream Spur as a public reserve. This 
should be kept in public ownership as a park for recreational use. 2) I want 
transparency about the true cost of the Pinehaven Stream works, including the cost 
of the 2 road culverts + purchase of houses.

Thank you for your submission. Your feedback about Silverstream spur is noted. The cost of replacing the two culverts 
in the Pinehaven Stream along with the purchase of property associated with that project are operational matters and 
can be dealt with outside this consultation process. 

614 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

              
NEEDED - say from a roundabout from Whakatiki St to come north and cross the river 
about McLeod Pk area, joining to the Valley View Rd on Wellington Councilland. 2. 
Also, thought needs to be given to re-aligning the current road bridge (see uploaded 
text). 3. Please think carefully about funding stuff through loans - who holds our 
'chips' can dictate policy. 4. Parking in Upper Hutt. Please continue to keep free. 
*Parking in Trentham needs to be increased - both for the train and for the 
businesses there. *Some Main St parks need to be re-calibrated re time to adjust to 
new business configuration. 5. Parks - more fitness features added? More disabled 
friendly paths through? Maidstone Max completed!! The water feature at Trentham 
Park, I'm told needs proper drainage and to be more attractive. 6. Planning - *no 
more new builds until there are more recreational places to prevent aggressive 
behaviour due to subdivisions + tiny houses. *No new builds allowed on totally 
shaded places without provision for adequate anti-mould measures and sunlight 
requirements. *Also new builds should be required to catch water/deal with own 
storm water/have solar panels. 7. Grants available to install wool batts + solar 
heating to existing propertied. 8. More policing? Action? on gang- related issues. 
Clear policies on bad neighbour disputes. 9. Venue provided for beneficial groups eg 
MENZSHED. AND: WATER +RIVER - Look at ways to keep Hutt River flowing well eg 
better catchment of drinking water - new reservoir, keeping piping up-to-date etc. 
Filters on storm waters entering the river, regular clean-ups. NOTE: Submitter has not 
ticked many of the boxes but has made comments as follows. Civic Centre upgrade - 
Any discussion to include no decrease in parking please. At present I love the fact I 
can park outside and just zip into the building to talk to the people of the council..... 
Sustainability Stimulus Grant - What is the demand for this grant? Could you give an 
example? Proposed updates to Performance Measures - will this increase the amount 
of 'red tape'? Fees and Charges - what areas is this affecting? Permits? Dog 
Licenses? Parking? Please explain the consequences clearly. Updates to Revenue 
and Financing Policy - Does this have any effect on zoning eg re-zoning business 
districts or residential? (A diagram was attached to the written submission showing a 
ro ndabo t at Moonshine Bridge)

                 
parking fees is not proposed at this time.



614a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

614b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

614c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

614d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

614e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

614f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

614g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

614h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

614i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

615 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

615a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

615b WITHHELD Other I oppose the land swap. Keep Silverstream Spur as a Public Reserve. Thank you for your submission, your feedback about Silverstream spur is noted.
616 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.
616a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 

option in its final LTP.
616b WITHHELD Civic Centre Upgrade Partially upgrade Civic 

Centre
Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

616c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

616d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

616e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

616f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

616g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

616h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

616i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

617 Mark McCaffry Recycling Keep status quo Added cost. Kerbside means more rubbish blown around. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

617a Mark McCaffry H2O Xtream Upgrade Partially upgrade H2O Added cost. The 'media chlorine issue' was over reaction to something that was 
nothing.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

617b Mark McCaffry Sustainability Grant Do not introduce grant Waste of money. Decisions can be made on 'sustainability' without a grant. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

617c Mark McCaffry Wellington Water 
Performance

No Why change to a 'slower' response. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

617d Mark McCaffry Fees & Charges No More detail required as to why??? Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

617e Mark McCaffry Other 1) Don't increase your debt. We will pay for it. 2) No the basics - 3 waters, sewerage, 
roading. 3) Work on infrastructure not wordie policies. 

Thank you for your submission. Your feedback to not increase debt, focus on basics, and work on infrastructure is 
noted.

618 WITHHELD Recycling Introduce kerbside 
recycling

Yes we need to follow in line with Hutt City and promote and encourage more 
households to recycle

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.



618a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The pools are nearing their retirement age. If it’s not done now the council will end 
up paying twice as much in the long run.
We are better off to do it now and to do it right. The pools are a huge draw card to 
Upper Hutt. It has to be done there’s no
doubt about it.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

618b WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

618c WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

618d WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

618e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

618f WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

618g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

620 Ann Wagstaff Recycling Introduce kerbside 
recycling

We could save more from landfill as long as education goes with the roll out. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

620a Ann Wagstaff H2O Xtream Upgrade Fully upgrade H2O It is dangerous as it is. A full upgrade is necessary. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

620b Ann Wagstaff Civic Centre Upgrade Fully upgrade Civic Centre Greater accessibility to our council is good for the community. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

620c Ann Wagstaff Sustainability Grant Introduce grant A lack of funding prevents really good ideas from ever happening so it makes sense. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

620d Ann Wagstaff Performance Measures Yes Transparency is essential for the feeling of trust. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

620e Ann Wagstaff Wellington Water 
Performance

No Wellington Water should solve their staffing issues. Upper Hutt should not suffer. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

620f Ann Wagstaff Fees & Charges Yes Fees are necessary to give us the level of service to operate well as a city. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

620g Ann Wagstaff Rates Remission & 
Postponement Policy

Yes Simplification will hopefully lead to more of the people in need accessing the help 
they need.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

620h Ann Wagstaff Significance & 
Engagement Policy

Yes Transparency, doing right for all of the Upper Hutt community, not just the few. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

620i Ann Wagstaff Revenue & Financing 
Policy

Yes The changes make sense. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

620j Ann Wagstaff Other I would love to see a tiny house village somewhere in Upper Hutt. We need to be at 
the front in tackling the housing crisis.

Council is keenly aware that housing affordability is an issue for the Upper Hutt community. One response is to enable 
the provision of smaller houses on smaller sites and this proposal - to allow more higher density housing - will come 
forward as part of Plan Change 50, which is expected to go out for public consultation in draft form in July this year. 
Any proposal for a development of tiny houses on a particular site would be assessed on its merits having regard to the 
District Plan and relevant national policy direction.

621 WITHHELD Recycling Introduce kerbside 
recycling

No brainer - Do it! Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

619 Jeremy Holmes, WREMO Other Thank you for the opportunity to comment on the content of this plan. Overall we are 
very comfortable with the content of the plan given its strong focus on resilience, the 
4Rs, the ongoing impacts of COVID-19 and recovery, infrastructure investment (in 
particular replacing like with better), growing population, the regional growth 
framework, climate change impacts, overview of the council's emergency 
management function and why it does it, planned levels of service (in particular its 
listing of staff trained to an advanced level) and its consideration of earthquake 
prone buildings. Areas we would have liked to see more consideration of is working 
with WREMO to increase community resilience through such initiatives as the 
Community Emergency Hubs (improving the community's ability to self-organise and 
use its ownresources in an emergency) and a stronger emphasis on reducing 
community risk by expanding into areas that have lower hazard risk profiles.

Thank you for your submission. Your comments are noted and will be worked through as part of our regular review of 
the emergency management activities.



621a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Essential service - Required Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

621b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

621c WITHHELD Sustainability Grant Do not introduce grant Spending required elsewhere for now Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

621d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

621e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

621f WITHHELD Rates Remission & 
Postponement Policy

Yes needs implementation Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

621g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

621h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

621i WITHHELD Other Water metering is ESSENTIAL. If you can't measure abuse you can't charge. Have 
witnessed taps running and people saying that is OK as they don't need to pay for 
water (They don't realise that this abuse cause waste waste costs as well!). Charging 
will educate people. ESSENTIAL !!!!!!!!!

Thank you for your submission. Your feedback on water waste is noted. Installation of water meters is not proposed at 
this time.

622 Jacob Knegtmans Recycling Keep status quo The kerbside recycling introduction proposal is more expensive than what many of 
the current waste management service
contractors provide. The Council should be able to negotiate a much better rate for 
the citizens of Upper Hutt. As a
longtime resident of Upper Hutt, it is frustrating that this issue continues to loom 
without a better solution. What we used to
have was good before the Council decided to phase it out in August 2010. Back then 
kerbside recycling was less than
$500k per year for all ratepayers. Now the proposed cost for kerbside recycling is 
$2.3 million per year. I as that the
Council undertakes a proper review to compare what we used to have including the 
option for a joint waste
management/recycling service contract with Hutt City Council, to reduce costs and 
enhance efficiencies such as a
reduction in the number of carbon emitting collection trucks driving through our city 
on a weekly basis.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation. Your 
feedback about vehicle use for recycling is noted.

622a Jacob Knegtmans H2O Xtream Upgrade Fully upgrade H2O No brainer - spend the extra $4.6 million over 10 years to fully upgrade H2O Extreme 
for long term gain

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

622b Jacob Knegtmans Civic Centre Upgrade Partially upgrade Civic 
Centre

Only fully upgrade if the Council takes this on as debt to pay off over a longer time. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

622c Jacob Knegtmans Sustainability Grant Do not introduce grant Consider other ways to achieve sustainability goals Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council is employing a range of strategies guided by our 
Sustainability Strategy to achieve our goals.

622d Jacob Knegtmans Significance & 
Engagement Policy

Yes Makes sense Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

622e Jacob Knegtmans Other Firstly, I would like to commend the Council for all the hard work it does to ensure 
Upper Hutt is one of the best cities to live within the Wellington region. - I would like 
to see the Council be more forward focussed to incentivising and actively planning 
opening up more land for the development of residential, business and lifestyle 
properties. - We could be marketed as the gateway to outdoor recreation and the 
craft brew capital of NZ. - An idea I’ve had as a seperate extension to H2O Extreme, 
what about nestling a small hot bath complex into the base of the hill at Maidstone 
Park?

Thank you for your feedback on Council's hard work and for your marketing ideas. Council is required to enable higher 
density residential development as a result of government policy in the form of the National Policy Statement - Urban 
Development. It is currently preparing a change to the District Plan (PC50) which will give effect to this requirement. 
This plan change, and related work to revise the Engineering Code of Practice, will give consideration to environmental 
standards for new development. The need to provide for urban green space is recognised and the Council's approach 
is guided by the Open Space Strategy. 



623 WITHHELD Recycling Introduce kerbside 
recycling

The current system does not make is easy or mandatory for everyone to recycle 
properly which should be a no-brainer;
users of private kerbside services are paying twice and subsidising the Park St drop 
off station through rates; it will be
cheaper and more efficient for the current private services to be rates funded and 
provided to all households to achieve
higher recycling rates and better environmental outcomes.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

623a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It really needs it, do it once and do it right. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

623b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It really needs it, do it once and do it right. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

623c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

623d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

623e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

623f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

623g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

623h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

623i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

624 WITHHELD Recycling Keep status quo To expensive to do kerbside. I would rather not have that cost in my rates and I am 
happy to use a private company

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

624a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O is such an asset to our community, well used by all age groups. The 
hydrotherapy pool is especially important for our
community. Currently people have to travel to Lower Hutt and for some disabled 
people this is not possible.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about accessibility is noted.

624b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not a good use of rate payer money. How will this benefit the residents of Upper 
Hutt?

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council regularly hosts and supports community 
and other agency meetings, events, forums, and working groups in the Civic Centre and our ability to support this is 
projected to be enhanced in an upgraded Civic Centre.

624c WITHHELD Sustainability Grant Introduce grant Sustainability is important Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

624d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

624e WITHHELD Wellington Water 
Performance

Yes Faster resolution will save water Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

624f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

624g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

624h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

624i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

625 WITHHELD Recycling Introduce kerbside 
recycling

If it's easier more people will recycle Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

625a WITHHELD H2O Xtream Upgrade Partially upgrade H2O There are now other recreational activities available in Upper Hutt that locals can use 
and that will attract visitors. It is an
enormous expense for the small portion of the community that will use.

Thank you for your feedback on Council's proposal to  upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Your feedback on recreation options in the city is noted. It is anticipated 
that the upgrade will enhance use of the facility.

625b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

625c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

625d WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

626 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.



626a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

626b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

626c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

626d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

626e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

626f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

626g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

626h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

626i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

627 Gavin Romayne Recycling Introduce kerbside 
recycling

It's more convenient for residents and allows a local council to set clear rules, as well 
as make future investments towards
more sustainable practices which the current overseas owned private companies 
who operate here appear reluctant to do.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

627a Gavin Romayne H2O Xtream Upgrade Fully upgrade H2O This is a well loved a frequently used facility by a wide cross section of the 
community. The 15% difference in cost seems
Low cost in comparison with the benefits to community and sustainable practices.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

627b Gavin Romayne Civic Centre Upgrade Fully upgrade Civic Centre Strengthening work on the building is the right thing to do. Staff should know they 
are safe while they are at work.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

627c Gavin Romayne Sustainability Grant Do not introduce grant This is clearly a token gesture. $100k per year is almost certain to make no 
discernible difference or encourage any
change in behaviors.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

627d Gavin Romayne Performance Measures No These measures all seem relatively meaningless. Inspecting alcohol businesses once 
ever three years, food businesses,
and satisfaction with events and services...honestly, in the current environment 
council needs to focus attention on making
sure they pump out documents that get allow houses to be built as fast as possible, 
not on knowing local residents are
aware of sustainability projects.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. The purpose of the Performance Framework is to manage and monitor 
the performance of Council's activities and work programmes to ensure that its efforts contribute to Council's purpose 
and community outcomes. They also demonstrate to the community what we are trying to achieve, and how our 
performance will be measured. A number of Council's activities have legislated performance expectations as you have 
mentioned including processing times of applications for LIM, resource consents, building consents, inspections and 
registration of particular premises under the Health Act 1956 and Food Act 2014, to name a few. It is important that 
we measure not only our timeliness of these services, but the customers satisfaction of our performance for the 
purpose of transparency and identifying performance improvement opportunities.

627e Gavin Romayne Wellington Water 
Performance

No All these measures are lower. There's no explanation of what benefit will be gained 
by aligning these measures with
Wellington Water

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

627f Gavin Romayne Fees & Charges No I was unable to see which fees and charges are proposed for change. Should be 
made clearer.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

627g Gavin Romayne Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

627h Gavin Romayne Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

627i Gavin Romayne Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

628 WITHHELD Recycling Introduce kerbside 
recycling

i have it and its great. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

628a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The pool is long overdue, broken tiles all over, algae growing in places it cant be 
waterblasted off, staff doing maintenance
for plant systems when they arent fixed properly. its a mess.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

628b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

the civic centre is nice, i understand the building is old but the facility is still 
functional.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

628c WITHHELD Sustainability Grant Introduce grant in and ever changing world we need to think about whats going to happen after our 
impact has left it

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



628d WITHHELD Performance Measures Yes n/a Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

628e WITHHELD Wellington Water 
Performance

Yes n/a Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

628f WITHHELD Fees & Charges Yes funding has to come from somewhere. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

628g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

628h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

628i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

628j WITHHELD Other please pay your pool staff live-able wages, not just having the pay review and 
increasing them to 50 cents above minimum wage, its gross.

Thank you for your comments on Council paying the living wage to H2OXtream staff.

629 Mark Cox Recycling Keep status quo Kerbside recycling is an unnecessary expense Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

629a Mark Cox H2O Xtream Upgrade Fully upgrade H2O It's a fantastic facility for young and old Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

629b Mark Cox Civic Centre Upgrade Fully upgrade Civic Centre Not sure, but I presume the requirement is for more than simple earthquake 
strengthening

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

629c Mark Cox Sustainability Grant Do not introduce grant The booklet doesn't give enough information Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council is employing a range of strategies guided by our 
Sustainability Strategy to achieve our goals. 

629d Mark Cox Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

629e Mark Cox Wellington Water 
Performance

No The new standards would represent a major worsening of service. Would ratepayers 
receive a reduction in charges in
return?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

630 WITHHELD Recycling Keep status quo It works well- why change it? Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation.

630a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It will never be more cost-effective than NOW Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

630b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre May as well do it all at once- there must be cost savings that way. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

630c WITHHELD Sustainability Grant Introduce grant UH has a good record for helping businesses relocate here-anything to stimulate is 
good.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

630d WITHHELD Performance Measures Yes It is good to remain as transparent as possible. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

630e WITHHELD Wellington Water 
Performance

Yes Saving water- tine .is of the essence. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

630f WITHHELD Fees & Charges Yes You know best where the costing is going awry. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

630g WITHHELD Rates Remission & 
Postponement Policy

Yes Clarity and ease of operation for all is best. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

630h WITHHELD Significance & 
Engagement Policy

Yes Clarity is best. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

630i WITHHELD Revenue & Financing 
Policy

Yes Again, it makes sense for clarity's sake. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

630j WITHHELD Other No thank you. Just keep going as you are. Thank you for your submission.
631 Sue Murray Recycling Introduce kerbside 

recycling
By the overflowing current facilites there is obviously a lot of people that recycle, I 
personally use the drop off and am often
frustrated by not being able to use as overflowing. More people would recyle if it was 
easier

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

631a Sue Murray H2O Xtream Upgrade Fully upgrade H2O My family and I have used the facilities for years, it is a great place to bring the kids, I 
have always enjoyed having a coffee
in the cafe while waiting for the kids, I would use the facilities more if they were 
updated. It is a real community facility and
a well known one Wellington wide

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

631b Sue Murray Civic Centre Upgrade Partially upgrade Civic 
Centre

Not sure how often this is used or the capacity Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



631c Sue Murray Sustainability Grant Introduce grant This will generate ideas and programmes that will help the community Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

631d Sue Murray Performance Measures Yes NA Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

631e Sue Murray Wellington Water 
Performance

Yes Water is precious and we need to do everything we can to save it Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

631f Sue Murray Fees & Charges Yes They sound fair to me Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

631g Sue Murray Significance & 
Engagement Policy

Yes It sounds like it will be easier to understand Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

631h Sue Murray Revenue & Financing 
Policy

Yes It sounds like it will be easier to understand Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

631i Sue Murray Other I'm not sure if there is anything that can be done about the Mall but it is really such a 
bad look for Upper Hutt. All the time, effort and money going into making the main 
street look better, and it does look a lot better, thank you but the Mall really lets it all 
down. So shabby and dirty, harldly any shops and escalaltors that never work! It 
would be great to have outlet stores, a food court, anything would be better than it is 
now!

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. 

632 Chris Cosslett Recycling Introduce kerbside 
recycling

Research shows that when recycling is optional, the volume of waste diverted from 
landfill to recycling is much lower than if
recycling is offered as a "free" service to all residents. Therefore kerbside recycling is 
consistent with waste minimisation
goals. Having a single company responsible for collecting recyclable waste would be 
consistent with CO2 emission
reduction goals. Currently, we have five separate trucks per week (three for general 
waste and two for recycling) servicing
the streets of Upper Hutt (not counting green waste collection). A Council-run service 
would use two - one for each. This
would surely result in a big reduction in CO2 emissions from waste collection. For this 
reason I am strongly in favour of
treating waste collection as a public service, with one contractor responsible for 
picking up each of general waste and
recycling. A well-run competitive tendering process should result in a lower cost 
service overall because the service would
be more efficient than the current model of three companies duplicating the same 
service. If the Council is serious about
waste minimisation, and I really hope it is, I urge it to study and consider adopting 
approaches used elsewhere to excellent
effect. In Albury, New South Wales, for example, every household is issued with a 
free 240 litre green waste bin, a free
240 litre recycling bin, and a free 140 litre general waste bin. Each ratepayer also 
gets two free trips to the tip each year. I
understand that once this approach was adopted it led to a significant reduction in 
volume going to landfill.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Your feedback about your experience overseas, sustainability and a whole 
of waste collection service is noted.

632a Chris Cosslett H2O Xtream Upgrade Partially upgrade H2O Please don't take this as an endorsement of the partial upgrade option as presented 
in your Let's Korero book. I don't
accept that H2O needs to be upgraded at all. Councillor Dylan Bentley revealed at a 
recent consultation session with
Upper Hutt high school students on the LTP that the numbers patronising H2O have 
not fallen, so why should we spend
money upgrading a well-patronised facility that is doing its job? I would, however, like 
to see the heating system converted
from gas to electricity. This should have been included in both options in the booklet.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts re conversion of the heating system 
from gas to electricity are noted. Council has agree to include the full upgrade option in its final LTP.

632b Chris Cosslett Civic Centre Upgrade Partially upgrade Civic 
Centre

I think there are higher priorities for the city at the moment. Sprucing up the civic 
centre beyond what is required for seismic strengthening and maintaining a workable 
and compliant workplace.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



632c Chris Cosslett Sustainability Grant Introduce grant I like the sound of this idea but such a scheme needs to be carefully run to ensure 
the money is spent effectively. I believe
that sustainability should be a central consideration in all the Council's decision 
making. More on this later.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

632d Chris Cosslett Wellington Water 
Performance

Yes If this is going to improve responses to water leaks this has to be positive. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

632e Chris Cosslett Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

632f Chris Cosslett Significance & 
Engagement Policy

No I don't like the lack of clarity about how an asset is defined as "strategic". I share the 
concerns of others about the lack of
transparency in decision making by the current Council. It is impossible for the 
Council to know what the community thinks
without proper consultation and engagement. Adequate consultation is defined in 
law, including Wellington International
Airport vs Air New Zealand 1991 and refined in subsequent judgements under the 
RMA. The principles include providing
full information to those consulted, approaching engagement with an open mind, 
having a genuine willingness to listen and
a willingness to change one's mind in response to what the community tells you. I 
have little confidence that the Council
could determine which issues would be considered "strategically important" by the 
community. Keep in mind that the
community own the city's public assets and are the people whose interests the 
Council is supposed to serve. More on this
later, in relation to Silverstream Spur.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. Strategic Assets are defined under Section 7 of the Local Government Act 2002.

632g Chris Cosslett Other Sustainability Rather than being an add-on, sustainability should be a central 
consideration in all Council decision-making. We need policies to get rid of carbon-
intensive building pratices such as terra-forming, putting houses on concrete slabs 
(disastrous in seismic events, as seen in Chch) and building with steel. We need 
zoning that encourages the development of multi-level housing centred around rail 
nodes. We need good park and ride facilities that encourage the use of rail and bus 
services. We need congestion charging to discourage the torrent of single-occupancy 
cars that pours out of the Hutt Valley onto the motorway every morning. We need 
improved infrastructure for low-carbon transport. Infrastructure Can we have 
improved cycling and walking infrastructure, please! Especially safe routes to 
schools, including intermediates and high schools, safe links to the Hutt River Trail, 
and safe commuter routes between the CBD and suburbs. Alexander Road used to 
have a cycle lane along it - possibly the only commuting cycle lane in the city. 
Wallaceville Developments have carved it into pieces so now we have none. Can we 
please have a safe cycling strategy for the city and adequate funding dedicated to 
acting on its recommendations. Silverstream Spur The Council MUST consult with the 
community about the future of Silverstream Spur. My vision is that the spur of the 
future will mirror the bush of Keith George Memorial Park, creating a spectacular 
natural gateway to Upper Hutt. The spur should remain in public ownership and be 
developed for the enjoyment of residents, with well-constructed walking and cycling 
paths giving access to well-managed regenerating (and eventually mature) bush on 
easy terrain. The southern part of Upper Hutt has no access to such facilities - the 
closest areas of high-quality native bush on easy ground are at Kaitoke Regional Park 
and Tunnel Gully. A public park on the spur would be enjoyed by existing residents of 
Silverstream and by residents of the new development on GTC land. I support the 

                

Thank you for your submission, your comments about sustainable practices and cycling are noted and will be worked 
through as part of our regular review. Your feedback about Silverstream spur is also noted.  Congestion charges were 
not proposed as part of the Long Term Plan 2021-2031 that Council consulted on. 

633 WITHHELD Recycling Keep status quo The City Council should be moving to push for extended producer responsibility to 
reduce waste and create more
sustainable options, such as less packaging and supporting more affordable refill 
options. We cannot keep putting
recycling costs onto consumers/ ratepayers. However, we all have a part to play in 
reducing waste by consuming less.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about waste minimisation is noted.

633a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is very important to have accessible swimming lessons and safe facilities for our 
tamariki. The facility must be warm,
healthy and be powered sustainably.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about accessibility is noted. Your feedback about accessibility and sustainability is noted.



633b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

You need to explore other ways of making council meetings more accessible so 
people don't have to travel to the building in the first place, such as a live stream 
meeting. You can deliver services within the existing facility.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on enhancing engagement 
opportunity is noted.

633c WITHHELD Sustainability Grant Do not introduce grant Look at other ways to achieve sustainability goals, including factoring in sustainability 
assessments within ALL council
projects. You should be doing this already.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council is employing a range of strategies guided by our 
Sustainability Strategy to achieve our goals. Sustainability goals were set in Council's Sustainability Strategy.  As a 
result, sustainability is being factored in to Council processes and projects.

633d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

633e WITHHELD Wellington Water 
Performance

No By continuing to relax timeframes, your service standards will drop further. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

633f WITHHELD Fees & Charges Yes Noting that this page is vague as to whether your fees and charges will increase 
overall.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. Your feedback on the ability to locate the 
supporting information is noted.

633g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

633h WITHHELD Significance & 
Engagement Policy

No What you are proposing is unclear, and therefore I cannot support it. It seems like 
you are wanting ways to avoid
engagement or consultation in projects that you want to push through quickly, or 
under the radar.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were to enhance engagement, not reduce 
it.

633i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

633j WITHHELD Other I would like to see the Council take town planning more seriously and not leave it up 
to developers, especially in respect of new developments. There appears to be a 
shocking history in Upper Hutt of developers being allowed to put up land and 
houses for sale in small stages to avoid important consideration around roading, 
traffic congestion, traffic safety, accessibility to school and amenities and public 
transport. Riverstone, Brown Owl / Timberly and Wallaceville Estate are all prime 
examples of this. I would also like to see more public consultation and transparency 
whenever there is a sale or swap of PUBLIC LAND, regardless of whether it's classed 
a strategic or not. We are currently concerned with the proposed swap of the Spur for 
unusable land owned by Gilford Company. Given the history of poor development in 
Upper Hutt, which has NOT led to more affordable housing, we do not have faith in 
the council or developers undertaking adequate town planning, and without that, it is 
residents and ratepayer who end up footing the costs and negative impacts, which 
should be the costs of the developer.

Thank you for your submission, your feedback on Silverstream Spur is noted. Council is in the process of collating the 
required information to enable it to adopt a "development contributions policy". New developments would need to pay 
contributions towards the cost of infrastructure provision related to their development needs

634 WITHHELD Recycling Keep status quo The City Council, like the rest of the government, should be pushing for extended 
producer responsibility on companies -
especially local producers like Farrah's who make a tonne of products in wasteful 
packaging - to reduce waste and create
more sustainable options. Sustainable options include less packaging and supporting 
more affordable refillers. We cannot
keep putting recycling costs onto consumers/ ratepayers. If the actual costs of 
recycling were put onto producers, we would
also encourage people to consume less and live more sustainability. Note: Feedback 
is based on trust that you have
costed and not overstated kerbside recycling fairly. If the cost is not substantially 
higher than the status quo, I think a mix of
kerbside recycling and push for producer responsibility.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about waste minimisation is noted. The cost for a city 
wide kerbside recycle collection is based upon the current tendered costs for a similar service in both Porirua and Hutt 
Cities. The actual costs will not be known until tenders are received for an Upper Hutt service.



634a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Given that many schools no longer have pools, it is very important to have accessible 
swimming lessons and safe facilities
for our tamariki. The facility must be warm, healthy and be powered sustainably - be 
future proof.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about accessibility is noted.

634b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

You need to explore other ways of making council meetings more accessible so 
people don't have to travel to the building in the first place, such as a live stream 
meeting. You can deliver services within the existing facility and projects to improve 
facilities for the benefit of councillors are often highly wasteful.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on enhancing online engagement 
opportunity is noted.

634c WITHHELD Sustainability Grant Do not introduce grant There is a risk that any new grants will be poorly administered (poorly assessed with 
little transparency) and given to un deserving groups/companies, and not grassroots 
organisations that have been "doing the mahi" around sustainability since
well before it became fashionable. An example is the use of an economic stimulus 
grant, where you gave $80k to Farrah's
to move to a high residential area and cause sleep deprivation within the community. 
The council needs to look at other
ways to achieve sustainability goals, including factoring in sustainability assessments 
within ALL council projects, which I
believe any responsible and forward-thinking council should be doing already.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council is employing a range of strategies guided by our 
Sustainability Strategy to achieve our goals. Sustainability goals were set in Council's Sustainability Strategy.  As a 
result, sustainability is being factored in to Council processes and projects.

634d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

634e WITHHELD Wellington Water 
Performance

No By continuing to relax timeframes, your service standards will drop further. Aim high 
and continue striving to achieve the
existing standards. Lowering your standards makes you (Council) look better solely 
for reporting purposes but not for the
benefit of residents and ratepayers.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

635f WITHHELD Fees & Charges Yes I note that this information is vague as to whether your fees and charges will increase 
overall or not.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. Your feedback on the ability to locate the 
supporting information is noted.

634g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

634h WITHHELD Significance & 
Engagement Policy

No What you have proposed in the consultation is not clear, and therefore cannot be 
supported. It seems that the Council are
wanting ways to avoid engagement or consultation on projects it wants to push 
through quickly that may have detrimental
impacts on communities. We cannot trust the council to undertake adequate analysis 
that would mitigate the risks of less
consultation.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were to enhance engagement, not reduce 
it.

634i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



634j WITHHELD Other I would like to see the Council actually undertake town planning and not simply let 
developers drive the growth of the city through housing only. Upper Hutt has a 
shocking history of developers being allowed to put up land and houses for sale in 
small stages to avoid important consideration around roading, traffic congestion, 
traffic safety, accessibility to school and amenities and public transport. Riverstone, 
Brown Owl / Timberly and Wallaceville Estate are all prime examples of this, and 
examples of how the public pays the price of poor planning - in the case of 
Riverstone, it has recently cost a life because of the poor roading/traffic planning. 
Most schools in Upper Hutt have been under pressure from roll growth because the 
Ministry of Education was never consulted on developments that would impact their 
modelling for school growth and teachers. I would also like to see public consultation 
and transparency whenever there is a sale or swap of PUBLIC LAND, regardless of 
whether it's classed a strategic or not. We are currently concerned with the proposed 
swap of the Spur for unusable land owned by Gilford Company. Given the history of 
poor development in Upper Hutt, which has NOT led to more affordable housing, we 
do not have faith in the council or developers undertaking adequate town planning. 
Without that, it is residents and ratepayer who end up footing the costs and negative 
impacts, which should be the costs of the developer.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Your feedback on Silverstream spur is noted.  
Council is in the process of collating the required information to enable it to adopt a "development contributions 
policy". New developments would need to pay contributions towards the cost of infrastructure provision related to their 
development needs. The intersection exiting the suburb of Riverstone Terraces at SH2 is under the control of Waka 
Kotahi New Zealand Transport Agency. As the road controlling authority, they determine the works that are appropriate. 
Council will continue to advocate central government for enhanced safety and efficiency of regional travel corridors. 

635 WITHHELD Recycling Introduce kerbside 
recycling

Because not everybody is willing to pay a private company to recycle, so lots of 
recyclable goes to the dump

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

635a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This can attract people from outside the city even tourist Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. You are correct that the facility regularly attracts visitor from outside the region, the upgrade should 
further enhance this.

635b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Looks fine to me Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

635c WITHHELD Sustainability Grant Introduce grant We need to do our share to slow down climate change Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

635d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

635e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

635f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

635g WITHHELD Other Stop the land swap at the Silverstream Spur, it does not even appear in your 10 year 
plan, you need to consult with the public before doing anything, we are the one 
paying the taxes. Flood protection in Pinehaven needs to be improved but by 
replacing the actual culvert that can not cope with a one in 25 year flood event. From 
what I can see you only plan to replace culvert that is already 25-year proof, what is 
the point!

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 .

636 Sally Forrest Recycling Introduce kerbside 
recycling

We need to be sure that the recycling is collected and disposed for correctly. We trust 
that the council will actually do this
and stop people putting things in the landfill. The council also needs to look into food 
recycling and using this as compost
for public gardens, parks and green spaces. I recently moved back from London and 
this was a huge part of our recycling
and food waste makes up most of peoples waste.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about green and food waste is noted.

636a Sally Forrest H2O Xtream Upgrade Fully upgrade H2O All pool should be up to code and be sure that health and safety standards are ah-
eared too and of the highest standard.
This is a facility that covers a huge demographic and abilities. We need to encourage 
our young people to be competent
and confident in the water. We also need to encourage to keep moving for their own 
health and well being.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and well being is noted. Fr



636b Sally Forrest Civic Centre Upgrade Partially upgrade Civic 
Centre

Another floor is not necessary at all. During the present economic times the money 
should be used for more important matters. Considering the building is not a red 
snickered or an earthquake risk there is not immediate need to upgrade. Information 
has also not been given as to exactly what this money is being spent on and why.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the civic building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all. A 4th floor 
will enable us to provide an adequate, fit for purpose, and efficient workspace to staff, something which has been 
compromised for some time now. Partially upgrading the Civic Centre would not have resulted in a 'saving' to be 
invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

636b Sally Forrest Sustainability Grant Do not introduce grant There has to be more clarity on exactly what the grant is and detailed information 
about how and where its being spent.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

636d Sally Forrest Performance Measures No The statements that have indicated are full of waffle and you haven't given a clear 
indication of what you actually intend to
do. The council needs to stop hiding behind words and just be clear and concise with 
what you are doing, why you are
doing it and what its going to cost. People can't make informed decisions if they don't 
understand what you are talking
about.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. We review and reset the Performance Measures every three years 
through the Long Term Plan development. This review allows Council to consider, along with feedback from the 
community, that we have the best measures that support Council to monitor its performance of Council's activities and 
work programmes, and to ensure that its efforts contribute to Council's purpose and community outcomes. They also 
demonstrate to the community what we are trying to achieve, and how our performance will be measured. 

636e Sally Forrest Wellington Water 
Performance

No As per your booklet the status quo for is quicker than the new proposed ones. The 
proposed updates are much much
worse than the status quo so why would the proposed updates be better for anyone.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

636f Sally Forrest Fees & Charges No Your document doesn't show what the old fees were and allow people to compare 
the new fees. So we again can't make an educated decision as you have not provided 
all the relevant information.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

636g Sally Forrest Rates Remission & 
Postponement Policy

Yes Cause seems sensible information in one place, easily accessible and easy to 
understand.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

636h Sally Forrest Significance & 
Engagement Policy

No It is clear that council does not in fact inform the general public of exactly what is 
going on and consultation with the public
on matters of significance are paramount. Council must not make decisions without 
full consultation. The 2020 consultation
on the rezoning of the Silverstream spur was done during lockdown which is 
completely unacceptable and unethical.
Lockdown and Covid-19 was one of the biggest threats to our society and world in 
many of our living memories and council
chose to continue with the consultation and accept that 12 responses was enough to 
make that change. The wider
community was clearly unaware this consultation was going on and the fact that 
council chose to make such a far reaching
decision during this terrible time for many families is despicable. The results of this 
consultation should be made public as
to what was asked, what the responses were and what the outcome was on voting 
and by whom. To change something as
significant as the rezoning from rural to urban is a massive decision and the 
community should have been given the
privilege of not only knowing that this was going on but the chance to have their say, 
and 100% not in a time of extreme
stress and under government mandated restrictions.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. No decision has been made to rezone 
land at Silverstream Spur. Full details of consultation undertaken to date, as well as the process to progress this 
matter, can be found on the Council’s website https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/District-Plan/PC50 

636i Sally Forrest Revenue & Financing 
Policy

Yes Yes but make things clear as to what is being changed and make things fair to all. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



636j Sally Forrest Other I am OPPOSE the land swap. I want the Silvestream Spur kept in PUBLIC ownership. 
Keep Silverstream Spur as a public reserve and for it to be accessible as a park for 
recreation purposes for the public to enjoy. The Silverstream Spur is home to a 
number of species of rare wildlife. We should be protecting these rather than taking 
away their home. I don't want houses built on the Silverstream Spur. I am OPPOSED 
to Kiln Street being used as the access point for the proposed Guilford land 
development. I am OPPOSED to the southern growth area. I am very concerned that 
the proposed Guilford development will increase the risk of flooding, erosion and 
slips. I want the councils Pinehaven flood model revoked and done again 
ACCURATELY. I want the flood protection for Pinehaven to be increased and that the 
funding for the culverts be fully reinstated. I want transparency on the true cost of the 
streamworks including the cost of the 2 road culverts and the purchase of houses. I 
OPPOSE the development of the land beside St Pats College Silverstream for the 
purpose that the council has stated. As stated in the Upper Hutt City Council Land 
Use Strategy Upper Hutt Consultation Draft 2016-2042 I quote page 71 that states 
"Land at St Pats College in Silverstream. This land is flood prone and any 
development on the land would require a high degree of both land modification and 
regularity control to reduce risks. For this reason, land at St Pats has not been 
identified as a housing growth option within the next 30 YEARS." In the Upper Hutt 
City Council Land Use Strategy Upper Hutt Consultation Draft 2016-2042 page 51 
clearly outlines the Councils desired environment outcomes. These 10 points are 
exactly what the Silverstream, Pinehaven and Upper Hutt community are fighting for 
in regards to the Silverstream Spur and proposed Guildford development. The current 
proposal clearly contradicts these environment outcomes and is detrimental to the 
future of our community environment. As you have stated in on this page "We're 
immersed in natural beauty, we love our river, our stunning parks, and we feel alive 
in our great outdoors. We're Upper Hutt". By allowing the destruction of the 
Silverstream Spur and the proposed Guilford development you are going against 

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community. The appropriateness of the Pinehaven flood modelling was tested and accepted through a robust 
process as part of Plan Change 42 to the District Plan. This process was chaired by an independent Hearing 
Commissioner and included the hearing of evidence from submitters in opposition to the modelling. A key element of 
the Plan Change is the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post 
development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

637 Polly Forrest Recycling Introduce kerbside 
recycling

We need to be sure that the recycling is collected and disposed for correctly. We trust 
that the council will actually do this
and stop people putting things in the landfill. The council also needs to look into food 
recycling and using this as compost
for public gardens, parks and green spaces. My daughter recently moved back from 
London and this was a huge part of
their recycling and food waste makes up most of peoples waste.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Your feedback about education and food waste/composting is noted.

637a Polly Forrest H2O Xtream Upgrade Fully upgrade H2O All pools should be up to code and be sure that health and safety standards are ah-
eared too and of the highest standard.
This is a facility that covers a huge demographic and abilities. We need to encourage 
our young people to be competent
and confident in the water. We also need to encourage to keep moving for their own 
health and well being. Fees for entry
should also not be adjusted so that every one has a chance to come to the pools no 
matter their financial status.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and well being is noted. Free or subsidised entry  was not proposed as part of 
the Long Term Plan consultation. This would be difficult to manage and would need to be part of a Fees and Charges 
discussion.

637b Polly Forrest Civic Centre Upgrade Partially upgrade Civic 
Centre

Another floor is not necessary at all. During the present economic times the money 
should be used for more important matters. Considering the building is not a red 
snickered or an earthquake risk there is not immediate need to upgrade. Information 
has also not been given as to exactly what this money is being spent on and why.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The primary objective is to seismically strengthen 
the civic building so it can continue to function as the hub for delivering services to the community post a natural 
disaster. The opportunity is to also modernise the workplace environment and improve accessibility for all. A 4th floor 
will enable us to provide an adequate, fit for purpose, and efficient workspace to staff, something which has been 
compromised for some time now. 

637c Polly Forrest Sustainability Grant Do not introduce grant There has to be more clarity on exactly what the grant is and detailed information 
about how and where its being spent.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

637d Polly Forrest Performance Measures No The statements that have indicated are full of waffle and you haven't given a clear 
indication of what you actually intend to
do. The council needs to stop hiding behind words and just be clear and concise with 
what you are doing, why you are
doing it and what its going to cost. People can't make informed decisions if they don't 
understand what you are talking
about.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.We review and reset the Performance Measures every three years 
through the Long Term Plan development. This review allows Council to consider, along with feedback from the 
community, that we have the best measures that support Council to monitor its performance of Council's activities and 
work programmes, and to ensure that its efforts contribute to Council's purpose and community outcomes. They also 
demonstrate to the community what we are trying to achieve, and how our performance will be measured. 

637e Polly Forrest Wellington Water 
Performance

No As per your booklet the status quo for is quicker than the new proposed ones. The 
proposed updates are much much
worse than the status quo so why would the proposed updates be better for anyone.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 



637f Polly Forrest Fees & Charges No Your document doesn't show what the old fees were and allow people to compare 
the new fees. So we again can't make an educated decision as you have not provided 
all the relevant information.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

637g Polly Forrest Rates Remission & 
Postponement Policy

Yes Seems sensible having information in one place, easily accessible and easy to 
understand.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

637h Polly Forrest Significance & 
Engagement Policy

No It is clear that council does not in fact inform the general public of exactly what is 
going on and consultation with the public
on matters of significance are paramount. Council must not make decisions without 
full consultation. The 2020 consultation
on the rezoning of the Silverstream spur was done during lockdown which is 
completely unacceptable and unethical.
Lockdown and Covid-19 was one of the biggest threats to our society and world in 
many of our living memories and council
chose to continue with the consultation and accept that 12 responses was enough to 
make that change. The wider
community was clearly unaware this consultation was going on and the fact that 
council chose to make such a far reaching
decision during this terrible time for many families is despicable. The results of this 
consultation should be made public as
to what was asked, what the responses were and what the outcome was on voting 
and by whom. To change something as
significant as the rezoning from rural to urban is a massive decision and the 
community should have been given the
privilege of not only knowing that this was going on but the chance to have their say, 
and 100% not in a time of extreme
stress and under government mandated restrictions.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. No decision has been made to rezone 
land at Silverstream Spur. Full details of consultation undertaken to date, as well as the process to progress this 
matter, can be found on the Council’s website https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/District-Plan/PC50 

637i Polly Forrest Revenue & Financing 
Policy

Yes Yes but make things clear as to what is being changed and make things fair to all. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

637j Polly Forrest Other I OPPOSE the land swap. I want the Silvestream Spur kept in PUBLIC ownership. 
Keep Silverstream Spur as a public reserve and for it to be accessible as a park for 
recreation purposes for the public to enjoy. The Silverstream Spur is home to a 
number of species of rare wildlife. We should be protecting these rather than taking 
away their home. I don't want houses built on the Silverstream Spur. I am OPPOSED 
to Kiln Street being used as the access point for the proposed Guilford land 
development. I am OPPOSED to the southern growth area. I am very concerned that 
the proposed Guilford development will increase the risk of flooding, erosion and 
slips. I want the councils Pinehaven flood model revoked and done again 
ACCURATELY. I want the flood protection for Pinehaven to be increased and that the 
funding for the culverts be fully reinstated. I want transparency on the true cost of the 
streamworks including the cost of the 2 road culverts and the purchase of houses. I 
OPPOSE the development of the land beside St Pats College Silverstream for the 
purpose that the council has stated. As stated in the Upper Hutt City Council Land 
Use Strategy Upper Hutt Consultation Draft 2016-2042 I quote page 71 that states 
"Land at St Pats College in Silverstream. This land is flood prone and any 
development on the land would require a high degree of both land modification and 
regularity control to reduce risks. For this reason, land at St Pats has not been 
identified as a housing growth option within the next 30 YEARS." In the Upper Hutt 
City Council Land
Use Strategy Upper Hutt Consultation Draft 2016-2042 page 51 clearly outlines the 
Councils desired environment outcomes. These 10 points are exactly what the 
Silverstream, Pinehaven and Upper Hutt community are fighting for in regards to the 
Silverstream Spur and proposed Guildford development. The current proposal clearly 
contradicts these environment outcomes and is detrimental to the future of our 
community environment. As you have stated in on this page "We're immersed in 
natural beauty, we love our river, our stunning parks, and we feel alive in our great 
outdoors. We're Upper Hutt". By allowing the destruction of the Silverstream Spur and 
the proposed Guilford development you are going against everything you have stated 

                

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community. The appropriateness of the Pinehaven flood modelling was tested and accepted through a robust 
process as part of Plan Change 42 to the District Plan. This process was chaired by an independent Hearing 
Commissioner and included the hearing of evidence from submitters in opposition to the modelling. A key element of 
the Plan Change is the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post 
development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42



638 Alex Ross Recycling Keep status quo This was taken out of the rates funded services years ago but the rates $ did not 
drop to compensate now you want to
double charge for the service.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service.

638a Alex Ross H2O Xtream Upgrade Fully upgrade H2O The Chlorine excess in the slides is not acceptable from a health and safety 
perspective

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and safety is noted.

638b Alex Ross Civic Centre Upgrade Partially upgrade Civic 
Centre

With the Three Waters reforms the Council will loose some of its core services. Any 
upgrades should be limited to Health and Safety upgrades. The Council Building is 
not on the Earthquake buildings register so this reason is not acceptable for an 
excuse to upgrade. Another floor is not needed as staff levels should reduce with the 
loss of the core services. see above.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council does not employ Three Waters Staff, they 
do not work in the Civic Centre. A 4th floor will enable us to provide an adequate, fit for purpose, and efficient 
workspace to staff, something which has been able compromised  for some time now. 

638c Alex Ross Sustainability Grant Do not introduce grant Stick to core services and find ways to lower emissions. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council is employing a range of strategies guided by our 
Sustainability Strategy to achieve our goals.

638d Alex Ross Performance Measures No Level of Service Statements - Upper Hutt City Council has a positive reputation. 
Unfortunately this is not the case with
members of the public who disagree with the CE and the Mayor. The latest LTP 
shows the disregard that Council has for
consultation by hiding their activities. Initiate a performance measure for council 
such that the public speakers praising
council at council and committee meetings should out weigh those who disagree by a 
factor of 5 to 1. Another performance
measure could be to show that the Council has acted on the matters raised in the 
public forum of meetings.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments about our performance measures are noted.

638e Alex Ross Wellington Water 
Performance

No Level of Service Statements - Upper Hutt City Council has a positive reputation. 
Unfortunately this is not the case with
members of the public who disagree with the CE and the Mayor. The latest LTP 
shows the disregard that Council has for
consultation by hiding their activities. Initiate a performance measure for council 
such that the public speakers praising
council at council and committee meetings should out weigh those who disagree by a 
factor of 5 to 1. Another performance
measure could be to show that the Council has acted on the matters raised in the 
public forum of meetings.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Wellington Water 
performance measures are different from Council performance measures. Your idea is noted.

638f Alex Ross Fees & Charges Yes No Comment at this time Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

638g Alex Ross Rates Remission & 
Postponement Policy

Yes No Comment at this time Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

638h Alex Ross Significance & 
Engagement Policy

No I disagree with Criteria sub paragraph b as there are very few strategic assets are 
listed by Council. So the new policy
would allow less public scrutiny of future land swaps and disposals without prior 
public consultation. e.g. Spur

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002.

638i Alex Ross Revenue & Financing 
Policy

No The changes proposed will allow less public scrutiny of each financial activity. We 
need more detail not less in both the
LTP and the AP. e.g the cost of the Pinehaven culverts and the cost to each of the 
parties supplying the funds. Splitting
roading into subsidised and non subsidised is a good start but it should be further 
broken down into construction and
maintenance activities.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The cost of replacing the two culverts in the 
Pinehaven Stream along with the purchase of property associated with that project are operational matters and can be 
dealt with outside this consultation process. 



638j Alex Ross Other The Pinehaven stream flood model is seriously flawed and Council is still refusing to 
address the situation that is costing ratepayers with loss of equity and increased 
insurance premiums. The Council is spending millions of dollars of ratepayer funds 
based on flawed information yet refuses to sit down with the affected residents to 
hear the facts. The Council has had numerous reports on the subject but still refuses 
to engage. The Council needs to be more open to the public, The way some speakers 
are treated in the public forums is disgraceful. The Councils planners need to be 
censured. The debacle with the over height silo and the Fara's noise should have 
lead to abatement notices immediately. PC50 Why did the Council Planners allow a 
private developer to use a Council plan change, instead of having to apply for a 
private plan change for the Guilford Development. The Guilford development was 
allowed in PC50 without providing the detail that Council has requested from them to 
be included in PC50.. Why is the raising of the St Pats land a non notified 
application. This has wide public interest and interest in where the source material is 
proposed to come from. The Council is severely lacking in its consultation with the UH 
public. It insists that the Spur Land swap has yet to be considered but it was in 
thelast LTP why is it not mentioned in this one. There is ample flat land in UH without 
letting developers spoil the hills aroundPinehaven and Silverstream.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . Council assesses 
and determines applications for resource consent, e.g. St Pats, in accordance with the requirements of the Resource 
Management Act. In that case, having assessed the proposal against required criteria, it was determined that the 
application should proceed on a non-notified basis. Council is currently preparing Plan Change 50 to the District Plan 
which, amongst other matters, will propose the rezoning of land to increase housing supply across Upper Hutt.

639 WITHHELD Recycling Introduce kerbside 
recycling

Here is your Sustainability Stimulus. This will stop people having to driving there cars 
to the recycle station! Other option
would be to vastly improve the Park St. recycling station by proving more room for 
different types of recycling materials.
(Similar to what they have in England)

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. There is no provision in the budget to extend the Park Street facility.

639a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The cost difference is really bugger all in the scheme of things. Can't quite 
understand why it needs seismic strengthening
on a building only 25 years old. Quite staggered that all this work needs doing for a 
building that old. It comes across that
thing were not done very well in the first place??

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and safety is noted. The facility has been regularly maintained. The new 
design seeks to meet the needs of our evolving community.

639b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Think this is sufficient Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

639c WITHHELD Sustainability Grant Do not introduce grant Think it is a load of rubbish, It is too vague on what proposals would be done and if it 
would really achieves anything. ie. it
is PC bolony to make out that you are doing something about the Environment, when 
really we are not!

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

639d WITHHELD Performance Measures No Most of the new stuff does not mean much to me, But there are a few that I would 
back. So more like a maybe?

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments about our performance measures are noted.

639e WITHHELD Wellington Water 
Performance

No Seem fine as is. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

639f WITHHELD Fees & Charges No Not enough clarity from what it is to what is new? Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

639g WITHHELD Rates Remission & 
Postponement Policy

Yes It will help others in hard Times Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

639h WITHHELD Significance & 
Engagement Policy

Yes I think council is terrible for not letting people know what is going on! Case in point, 
The development of the St Pats land and its impact, That seems to have been kept 
very hush hush! until it is too late for anybody to do anything about it. When there is 
anything of this significance the Council council perhaps send out a flyer to the 
public?

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. Therefore consent applications for the likes of earthworks on St Patrick's College land is 
not covered by this Policy

639i WITHHELD Revenue & Financing 
Policy

Yes Seems to make sense from what I have read. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update this policy and it will be included in the final LTP. 



639j WITHHELD Other I am also saying NO! to the Land Swap at the Silverstream Spur with Guildford 
Timber. We overlook this beautiful piece of land. It would utterly destroy this view. 
Adding up to 1500 houses is rather significant and would have a massive impact on 
the site. I also protest the Development of the St Pats land. You have given resource 
consent for them to fill this land up for the next 10 years, then they will likely build a 
Retirement village or housing. This is going to totally destroy the whole outlook of our 
Entry to Silverstream/Upper Hutt. You simply have got to stop this obsession with 
filling every available green space with buildings. You are destroying the very reason 
most people came to live in Upper Hutt. For the lifestyle of open Green spaces and 
scenery. within easy walking distance. Don't make up into a burb like every other. We 
are unique to have what we have.

Thank you for your submission, your feedback on Silverstream spur is noted.

640 WITHHELD Recycling Introduce kerbside 
recycling

Kerbside recycling is 21st Century and used by other towns and cities. (Napier, 
Hastings, Tauranga.) Not recycling rubbish
has it dumped in remote rural areas, picked up on trailers by that property owner and 
taken to th Silverstream tip at their
expense. UHCC needs to do better than this.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

640a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Minimal upgrade due to fiscal constraints. Keep rates rises to below the rate of 
inflation, no borrowing for this project, no
debt servicing and look to more essential projects first with the limited funds 
available during times of economic difficulty.
The Renewals program, Watewater JV and City Centre paving revitalisation are higher 
priorities than H2O extreme and
need to be treated as such.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

640b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

See funds as limited, don't look to borrowing or loans. See resident ratepayers as not 
getting pay rises at this time and not
being willing to pay for developments beyond the rate of inflation. Look to UHCC 
amalgamating with Hutt City in the next 10
years and the current building becoming a service center that will not need extra 
floors or drastic modernization. Only
upgrade to meet earthquake standards

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

640c WITHHELD Sustainability Grant Do not introduce grant Politicians should look to disbursements from their own private resources ahead of 
making them from the Councils purse
for such projects when more pressing needs for funds exist. (Focus on maintaining 
existing assets rather than nebulous
projects such as Sustainability Stimulus .)

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

640d WITHHELD Performance Measures No The existing targets are not unreasonable in terms of response. Fire responses have 
to be made in a matter of minutes. A resolution in 4 hours is possible for a large 
percentage of the work. Why extend 4 hours to 8? Non-urgent calls duration 
extension is unreasonable. The proposals appear to say "If we can't hit targets, then 
drop the bar rather than strive."

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Wellington Water performance measures are separate from Council 
Performance measures. Wellington Water Ltd have indicated they will be unable to meet the previous performance 
measures. The exact cost for providing service capability to meet the previous measures has not been quantified but 
would require significant additional resources (skilled staff and equipment) and it isn't sure that these resources could 
be found even if funding was available.

640e WITHHELD Wellington Water 
Performance

No Strive for performance, not mediocrity. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

640f WITHHELD Fees & Charges Yes Even those of us in paid employment received no salary increase last year (but kept a 
job). Many people will be struggling and need help. This should continue for a limited 
time, and they be given the opportunity to repay former debts over time.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. For rate payers who think that they could be 
eligible, Council's Rates Remission and Postponement Policy outlines eligibility criteria. Also, the Department of 
Internal Affairs (DIA) rates rebate scheme offers up to $655 off your rates, it is administered by local Councils across 
New Zealand. Information about the scheme can be found here: https://www.govt.nz/browse/housing-and-
property/getting-help-with-housing/getting-a-rates-rebate/

640g WITHHELD Rates Remission & 
Postponement Policy

Yes Allow the changes for the same reasons as given in the previous response. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

640h WITHHELD Significance & 
Engagement Policy

Yes What you propose seems to support democratic principles. The words are easy, I 
challenge you to enact them!

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



640i WITHHELD Revenue & Financing 
Policy

Yes Page 18's words are common sense under Revenue and Finance Policy. The Forecast 
net debt levels (pg. 31) are
completely unwise at this time of dubious employment, limited and constrained trade 
with Covid -19, the country being shut
out of markets and high government debt. Don't put a noose around future 
ratepayers necks by boosting the debt limit and
then spending to it. Look to holding expenses to the rate of inflation and new 
subdivision costs being met by the new
property owners. Let users pay in the case of swimming pools. (The Hutt - Akatarawa - 
Pakuratahi rivers are free pools.) ( A graph was also uploaded to this submission)

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 
Council has taken a deliberate strategy at this time to use our balance sheet in order to minimise the effect on 
ratepayers and to take advantage of historically low levels of debt. When the economy has stabilised, we will look at a 
strategy of reducing that debt which will be affordable to ratepayers.

640j WITHHELD Other Develop more fiscal discipline at this time with others money. Prioritize expenditure 
to wastewater, road upgrades etc. If there are funds available beyond the rate of 
inflation, once existing assets are maintained, then undertake roading projects to 
build infrastructure ahead of Community Hub, Maidstone Community Sports hub, 
H2O extreme upgrade. (Check Proposed Rates Increases of pg 34 of the Consultation 
Document against the historic inflation rates depicted in my attachment, or go to 
Statistics NZ to see them yourself.)

Thank you for your submission. Your feedback about rates and your priorities is noted.

641 WITHHELD Recycling Keep status quo In favour of a user pays system. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Kerbside recycling will be rates funded.

641a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Don't use the pool. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

641b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Better accessibility and public spaces would be great. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

641c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

641d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

641e WITHHELD Wellington Water 
Performance

No These just shift the goal posts and not the level of service. Works needs to be done 
here region-wide.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

641f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

641g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

641h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

641i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

641j WITHHELD Other Would LOVE a fenced dog park in Upper Hutt like that in other cities. Porirua have a 
great one in Cannons Creek which could be copied closer to home.

Thank you for your feedback. Your comment about a dog park is noted.

642 WITHHELD Recycling Keep status quo Park St facility works well and keeps rubbish being spilt in the streets - should be 
replicated in southern end of town

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

642a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Partial upgrade is shortsighted and will result in more expenditure sooner Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

642b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Cost difference is not significant Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



642c WITHHELD Sustainability Grant Do not introduce grant City’s sustainability goals are not well communicated so can’t agree without knowing 
what they are and what specific
benefits will be measured

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. The eight sustainability goals were agreed to in June 2020, via the 
Sustainability Strategy 2020.  The goals are:
1. Council will be a carbon neutral organisation by 2035.
2. We will prioritise protecting and enhancing our natural environment.
3. We will have a good quality and sufficient water supply.
4. Our community will be resilient, adaptable and inclusive.
5. Upper Hutt City Council will be a leader in the community on sustainability issues.
6. We will reduce  waste.
7. Our community will be engaged and informed on Sustainability issues.
8. We will encourage low carbon transport.

642d WITHHELD Performance Measures Yes All organisations need kpis Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

642e WITHHELD Wellington Water 
Performance

No The status aren’t being net and need to be rigorously enforced Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

642f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

642g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

642h WITHHELD Other This survey is not easy to use Thank you for your submission, your feedback on the survey is noted.
643 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 

not to introduce kerbside recycling in its final LTP.
643a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It needs to be upgraded (fully) and the pool heated properly Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. Your feedback about temperature is noted.
643b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 

include the full upgrade in its final LTP.      
643c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 

include this proposal in its final LTP.  
643d WITHHELD Wellington Water 

Performance
No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 

Council has agreed not to change and to keep the status quo in its final LTP. 
643e WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 

proposed changes which will take effect from 1 July 2021. 
643f WITHHELD Rates Remission & 

Postponement Policy
Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 

Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.
644 WITHHELD Recycling Keep status quo The additional expense of kerbside recycling may not be feasible for some 

households. There is not enough information in
our community about recycling to make it a permanent cost to each household. 
Before any investment is taken on more
information around the regulations of recycling should be know as I believe even the 
current situation the community aren't
recycling correctly. More work should be put into what other possibilities there are 
such as increasing the size of the current
depot first off and educating everyone before incurring an additional cost. I 
personally love the idea of kerbside recycling
and I wish more would recycle yet there is not a good enough understanding around 
it.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Education about what can be recycled will occur.

644a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The cost to ratepayers is so very little there should not even be an option of partially 
upgrading. Upper Hutt is continuing to
grow and the swimming pool is substantial to bringing more people to upper hutt for 
day visits. Its about time the pool was
made a priority.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

644b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I am here nor there on this one. The costs weekly are so minimal I see no purpose in 
just partially upgrading.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



644c WITHHELD Sustainability Grant Introduce grant Anything to help reduce its emissions is something we as a community should be 
further supporting. Again there is a lack
of information here but having this could start the beginning of having more 
conversations around this.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

644d WITHHELD Performance Measures Yes I trust that the homework has gone into determining the most efficient ways of 
working to better support and enhance the
community.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

644e WITHHELD Wellington Water 
Performance

Yes Its better to be realistic about the expected timeframes than try cover it up and 
increase frustration from not meeting the
targets.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

644f WITHHELD Fees & Charges Yes Happy with was has been proposed Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

644g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

644h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

644i WITHHELD Revenue & Financing 
Policy

Yes Considering the last time this was reviewed it was 10 years ago it is important to 
review and amend to be appropriate for
any changes that have occurred along the way

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

645 John O'Malley Recycling Keep status quo Current facilities should be for domestic recycling only, not industrial. As not all 
domestic items are suitable for recycling a
dramatic educational process to inform the public on what is not suitable for 
recycling needs to be undertaken, with the
purpose of avoiding contamination. Plastic is a major poulter of the environment and 
needs to be reduced. There are very
few business competitors in the kerbside recycling business. Risk of being captured 
by a multinational monopoly resulting
in continuous price increases is high.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The Park Street facility will close once kerbside recycling is in place, 
the facility was for residential recycling only however we are aware that a few industrial

645a John O'Malley H2O Xtream Upgrade Fully upgrade H2O This is a key facility in the community and its expansion of increased functionality at 
the same time as its renewal is
desirable. Partial upgrade is false economy, as the cost of revisiting the pools 
delayed improvements will, at a later date, be
more expensive. However, the issue of loss of carparking facilities needs to be 
addressed.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about car parking and budget is noted.

645b John O'Malley Civic Centre Upgrade Partially upgrade Civic 
Centre

Seismic strengthening needs to be done - potential OSH issue. Functionality - there is 
nothing wrong with the present facilities we have. Better access can be done by 
installing a better semi-automatic lift, with improved security on main entrance. 
Investigate modern means of communication e.g. Zoom.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your alternate solutions are noted. The Civic 
Centre has a lift. The term 'accessibility' is not limited to people whose limited mobility may require them to use an 
elevator. The upgrades aim to support enhanced accessibility for those with a range of abilities. 

645c John O'Malley Sustainability Grant Do not introduce grant This is a slush fund for dreamers and a waste of money being spent on "candy floss" 
style initiatives. Put money into
recycling education.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council supports the community to increase it's knowledge and 
practices in relation to waste minimisation, recycling, and sustainability in a variety of leadership and partnership 
initiatives. Our Sustainability Officer and Waste Minimisation Officer would be happy to speak with you about these 
initiatives, 04 527 2169.

645d John O'Malley Performance Measures Yes Give it a go. How you propose to report them to the public? Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  These measures are reported annually in Council's Annual Report.

645e John O'Malley Wellington Water 
Performance

Yes If that is all they are resourced to do, so be it. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

645f John O'Malley Fees & Charges Yes Are they are in the nature of genuine cost recovery? If so fine. Must not be a pure 
revenue gathering exercise.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy.

645g John O'Malley Rates Remission & 
Postponement Policy

Yes Covid has hurt many people economically and any thing that assists people in 
meeting their payment of rates owing I
support.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

645h John O'Malley Significance & 
Engagement Policy

Yes If it opens up some of what goes on behind closed doors the fine, Transparency on 
Change plan 50 progress to date is a
case in point.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



645i John O'Malley Other (Revenue and Financing Policy) Removal of the rural high value differential is for 
those rural residents to comment on. For the residential high value category, it 
should be retained with the commencement point moved from $1.2M to $2.00M. 
The prison should have it own rate category. (Anything else) Plan fails to address 
traffic flow arising from intensification and related car parking availability. Particularly 
at Expressions, and all railway stations, The never ending "smoke and mirrors" 
politics, rumour and lack of transparency surrounding the proposed Guildford forest 
subdivision. Items not specifically covered and will be the subject of my verbal 
submission

Thank you for your feedback, the suggestion of raising the threshold for a "high value property" was discussed, and will 
be re-considered the next time the city is revalued.  It was felt that at this time Council didn't want to change too many 
parameters at once. We actually currently do not have any residential properties above $2M in value. Your feedback 
about car parking, traffic, and the Silverstream spur are noted.

646 WITHHELD Recycling Keep status quo Until you can make it cheaper than what we are currently paying each year through 
Low Cost Bins - $90 p/a

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

646a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Because it's only a few more million to get a complete upgrade. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

646b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

It's not high priority and we don't want to pay extra rates for it. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

646c WITHHELD Sustainability Grant Do not introduce grant It's not high priority and we don't want to pay extra rates for it. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

646d WITHHELD Wellington Water 
Performance

No There are already so many leaks and issues - we don't want to delay them being 
resolved any further

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

646e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

647 WITHHELD Recycling Keep status quo People abuse it Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

647a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Great idea Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

647b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre To future proof it Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

647c WITHHELD Sustainability Grant Introduce grant Great idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

647d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

647e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

647f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

647g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

647h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

647i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

647j WITHHELD Other I would like to voice my opposition to developing the Mangaroa Peatland into new 
housing. There are not many of these Peatlands left and it would be desastrous to 
see it drained and converted into housing. Wetlands remove large amounts of carbon 
from the atmosphere and hence are far more valuable as they are, not in housing. 
And that's without mentioning the wildlife it would destroy! I would like to hear more 
about what is happening with this too, if possible please. Thank you.

Thank you for your submission, your feedback on Mangaroa Peatland is noted.

648 WITHHELD Recycling Keep status quo The recycling station in Upper Hutt works well. But would like to see another open in 
the southern area - say Trentham or
Silverstream

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

648a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

648b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

648c WITHHELD Sustainability Grant Do not introduce grant Business should do the right thing without Ratepayer subsidy. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

648d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

648e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

648f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



648g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

648h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

648i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

649 Murray Cope Recycling Keep status quo Just make the current depots bigger and have more The key thing is too reduce the 
amount of materials that need
recycling not make recycling itself the solution

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

649a Murray Cope H2O Xtream Upgrade Fully upgrade H2O A great asset/attraction for UH so keep it up too date (Other great attractions are 
Cossie Club and Brewtown - :))

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

649b Murray Cope Civic Centre Upgrade Partially upgrade Civic 
Centre

Not a high priority Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

649c Murray Cope Sustainability Grant Introduce grant Yes lets do our part to reduce emissions etc Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

649d Murray Cope Other Any rates increases in excess of the rate of inflation is unacceptable. Elected 
councillors and paid staff need to come up with a plan that fits within the rate of 
inflation, failing to do that is taking the easy option so sharpen the pencil, prioritise 
and make the hard decisions. Also what has been the last 10 years of rate 
increases??

Affordability of rates is a key consideration for Council when setting its budgets. However, increases in rates are 
required to meet the costs of delivering Council services. These costs not only increase every year, they are usually 
higher than CPI (inflation) due to the very specific nature of services delivered by Councils (for example roads, pipes for 
water, building control). The rates have increased by an average of 5.2% per year over the last 10 years.

650 WITHHELD Recycling Keep status quo I would like to keep the recycling centre we have and add another one in the 
Silverstream area too far that end of the city to
use and it would also ease the pressure on the current one. This would 
accommodate more people and also save on the
cost of supplying bins to every household and also the environmental impact of 
running more disposal trucks round the
streets and the large set up costs.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.There is no provision in the budget to open additional sites.

650a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It seems to be more beneficial to do a full upgrade and get everything updated and 
more efficient for only a relatively small
increase on top of the Partial upgrade. This is also likely to last longer and not require 
more work to be done soon after a
partial upgrade.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about cost is noted.

650b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre A full upgrade would give us a much better and updated facility for not a lot more 
expense than a partial upgrade. It hasn't
been done for 5o years, it needs to be safe, modern and accessible to all members 
of the public.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

650c WITHHELD Sustainability Grant Do not introduce grant I don't think it's necessary for the council to provide this, especially at this time when 
there are so many other projects to be
funded.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

650d WITHHELD Performance Measures Yes The correct and updated times and measures need to be available to know exactly 
where performance levels are at.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  These measures are reported annually in Council's Annual Report.

650e WITHHELD Wellington Water 
Performance

Yes Because it's better to know the actual likely response times not times that are 
unlikely to occur. However in saying that it's a
shame to see response times have regressed so much and I wonder if altering them 
will mean we neve see shorter
response time again!

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

650f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

650g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

650h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

650i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

651 Matthew Nolan Recycling Introduce kerbside 
recycling

Modern way Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

651a Matthew Nolan H2O Xtream Upgrade Fully upgrade H2O Do it once and do it properly. Keep good P.M control of costs Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

651b Matthew Nolan Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



651c Matthew Nolan Other Very concerned about housing development. Landswap at Silverstream is a concern. 
I wish to be heard on this Subdivision
sth of St Pats college is a concern. I wish to appear before committee

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. 

652 WITHHELD Recycling Keep status quo The cost of kerbside recycling is huge and, in my opinion, does provides benefits 
(apart from not having to drive to he
reccyling center). The current solution works find for me and I have to travel from 
Riverstone to Park street. Due to COVID
and other circumstance the cost of living has risen and will even rise further in the 
future. Last thing we need is to have
excessive rise in rates. Also, if find that not enough consideration is given to 
duplicating the recycling centers in other
area's. This could be a more cost effective option addressing the distance issue.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

652a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Upgrades to ensure safety are essential for the rest the facility is fine as is. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

652b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre This seems to be a value for money upgrade (13ct difference). Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

652c WITHHELD Sustainability Grant Do not introduce grant Contributions to sustainability should come from the heart and not be encouraged by 
money.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

652d WITHHELD Performance Measures No I have tried to read through 18 pages of incomprehensible literature on the website. 
Too difficult. If the changes are so
difficult to explain they are probably not worth introducing.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. We provided an overview of the key changes to the framework to make 
it easy for readers to understand the proposal. The changes are intended to enhance our measures so that they are 
more focused, and reworded to provide more clarity. 

652e WITHHELD Wellington Water 
Performance

No If current response/resolution times are not met you should fix your way of working 
and not change the performance
indicators to fit a (no-working) service. Shame on you Wellington Water. 1 hour 
reponse and 4 hours resolution are
perfectly reasonable criteria for essential services.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

652f WITHHELD Fees & Charges No Consider recuperating cost for upgrading Civic Centre & H2O Extreme in fees and 
charges. At least this way the (new) services are paid for by the people that use the 
facilities.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. 

653 Brian Moylan Recycling Introduce kerbside 
recycling

Currently there are insufficient recycling facilities available in Upper Hutt to 
effectively collect the recyclable materials from
households within the city. The city can do more to collect recyclables as part of the 
community being more sustainable.
Only a small portion of the homes pay for collection of recyclables and the rest, if 
interested or are able to, have to
constantly transport their recyclables to the recycling facility in Park Road. The Park 
Road facilities have been well
supported but have proven to be inadequate for a city of this size. The household 
costs of transporting their recyclables to
this facility adds to their cost of recycling and for others there is the additional cost of 
disposing of the recyclables in their
general waste either in Council endorsed plastic rubbish bags or paid general waste 
bins (hidden costs to the ratepayer).
The city wants to be more sustainable then introduce kerbside recycling!!

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Your feedback about sustainability is noted.

653a Brian Moylan H2O Xtream Upgrade Fully upgrade H2O With the view that a much needed upgrade to the facility is needed then lets do the 
major work as planned as this work is
intended to last for 25 years. Now is the time to carry out the major upgrade as the 
opportunity for not doing part of it will be
lost.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



653b Brian Moylan Civic Centre Upgrade Fully upgrade Civic Centre The number of houses growing significantly in recent years the city needs to ensure 
that it has the administrative facilities
to service them. In addition it is important that the facilities as fit for purpose for 
those required to service the ratepayers.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

653c Brian Moylan Sustainability Grant Do not introduce grant Although a relatively small expenditure, I would prefer to see this money help those 
ratepayers who struggle to pay their
rates and assist them with the additional costs associated with the proposed 
kerbside recycling.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has decided not to 
confirm and include this proposal in its final LTP. As part of implementation, Council will develop a policy containing 
criteria and conditions to be met in order to be able to access the grant. Your preference to support those in need is 
noted.

653d Brian Moylan Performance Measures Yes It is important to constantly review and update the city's performance through 
measures of different functions and activities

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

653e Brian Moylan Wellington Water 
Performance

Yes It is important to maintain our infrastructure that is currently under review be 
Wellington Water

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

653f Brian Moylan Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

653g Brian Moylan Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

653h Brian Moylan Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

653i Brian Moylan Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

653j Brian Moylan Other More work needs to be done in the area of building waste coming off new building 
sites around the city. The amount of potentially recyclable materials that are thrown 
away by building companies is shameful. I would encourage Councillors and relevant 
Council employees to look at some of the wastage in builders waste bins. This 
wastage is not a city the is being sustainable!! It is just too easy to send it to the 
Silverstream Landfill!! Costs for waste disposal should be increased to encourage 
builders and others to reduce their waste by using the 3 Rs principle.

Thank you for your submission. Your feedback about building waste is noted.

654 Kim Mellor Recycling Introduce kerbside 
recycling

The current user pays isn't fit for purpose, there are too many lower income family's 
that rent who are not able to afford this
resulting in rubbish building up on properties. While there is a recycling station this is 
often full to overflowing and those
who rely on public transport are not able to use it.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP . Your feedback about cost, the Park Street facility, and accessibility is 
noted.

654a Kim Mellor H2O Xtream Upgrade Fully upgrade H2O As a community we have had many years of use from the current facility, however, 
our population has grown significantly
and it is time to upgrade it for the future. It is evident from the recent incidences that 
the plant room and the facilities
ventilation requires urgent attention. It will only cost us more in the long run if we do 
half the job. A more accessible and
safer facility will also benefit those in the community that have been unable to use it 
due to the inadequate/outdated design

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and safety, budget, and accessibility is noted.

654b Kim Mellor Civic Centre Upgrade Fully upgrade Civic Centre Again this is something that has served the community well, but doesn't any longer, 
50 years is far too long. Costs are
never static and by not fully upgrading this we will eventually incur more costs, the 
budgeted amount for partial upgrade will
inevitably increase. Accessibility improvement is an important aspect that has been 
lacking for some of our more
vulnerable community members and this will improve participation in council 
meetings etc

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

654c Kim Mellor Sustainability Grant Introduce grant I have struggled with this idea, and I do like the concept as a way to promote and 
achieve sustainability goals as a
community. My main concern is how this will be administered, and the controls in 
place to ensure that it is used in the
manner intended rather than miss used. As an auditor I assess risk every day and 
this grant does raise flags for me.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

654d Kim Mellor Performance Measures Yes While I think that overall the performance framework will improve useful information 
and benefit the community where will
we find or access this information?

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  These measures are reported annually in Council's Annual Report.



654e Kim Mellor Wellington Water 
Performance

No Wellington Water (WW) is a whole other issue, I am continual frustrated by the 
seemingly constant water leaks on our
streets. To know now, the current response and resolution timeframes, I am 
wondering if anyone actually bothers to report
leaks? Some of the leaks on Fergusson Drive have certainly been there for in excess 
of 15 days & I do presume this
means working days. I really do not believe that the current time frames are 
unreasonable and if they are given more time
they will become even more slack than they currently are and the timeframes will 
gradually slide out further. I really struggle
with the apparent lack of action for these and that WW are seemingly more 
interested in the cheap quick fix rather than
actually replacing the infrastructure to prevent reoccurrences. As has been the case 
on Totara Street, with leak after leak
up and down what I consider an extremely short street. WW have also proposed that 
there is a roll out of water meters in
Wellington, which I don't object to in theory however, while they are obviously under 
resourcing the network

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Water meters were 
not proposed in the 2021 - 2031 Long Term Plan that Council consulted on. We encourage you to continue to report 
leaks at 04 5272169 or https://www.upperhuttcity.com/Services/Report-and-request/Report-a-water-leak-or-outage . 
If you have already reported a leak and it has not been addressed as expected, please contact us again so that we can 
follow up.

654f Kim Mellor Fees & Charges Yes Yes, we need to ensure that we don't end up like Hutt City and other councils that 
under invest and remove some services
altogether. We need to ensure that fees and charges are increased at a reasonable 
rate and not just inline with inflation.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback about 
services and levels of increase are noted.

654g Kim Mellor Rates Remission & 
Postponement Policy

Yes Currently it is too hard to even find out where the eligibility criteria is, never mind 
what it is. This is especially important as
for those who require this often either do not have the access to the information or 
are vulnerable and require support in
obtaining the appropriate assistance for their circumstances.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.
Information on how to apply for a remission or postponement of rates can be found on the Council's webpages:
https://www.upperhuttcity.com/Your-Council/Your-rates
https://www.upperhuttcity.com/Services/Emergency-management/COVID-19/Rates-support

654h Kim Mellor Significance & 
Engagement Policy

Yes It is about time this was done, as ratepayers and members of the community we will 
be more actively involve in offering
feedback and engaging in a process, if we can see that what we say makes a 
difference.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

654i Kim Mellor Revenue & Financing 
Policy

Yes I think that making adjustments in this manner is appropriate, especially where it has 
been identified that items don't really
fit with the categories.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

654j Kim Mellor Other t is good to see that our LTP is asking about more than just our ageing infrastructure. 
                

               
               

               
               

              
             

                
                 

           
              

             
               

             
               

                
           

              
              

                 
             
                  
             

             
               

      

Thank you for your feedback. Your comments will be factored into future planning.



655 Colin/Sandra 
Hamlin/Wilton

Recycling Introduce kerbside 
recycling

1. Increases the overall rate of recycling 2. Raises awareness of the amount of 
packaging used 3. This will eliminate
multiple trips to the recycling station by individuals therefore reducing greenhouse 
gas emissions 4. Provides an opportunity
for UHCC to reduce the number of refuse and recycling contractors operating trucks 
around the city (with emissions
reduction and safety benefits)

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about awareness and emissions is noted.

655a Colin/Sandra 
Hamlin/Wilton

H2O Xtream Upgrade Fully upgrade H2O Better and safer long term outcome Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about safety and quality is noted.

655b Colin/Sandra 
Hamlin/Wilton

Civic Centre Upgrade Fully upgrade Civic Centre Civic facilities need to keep pace with the growth and development of the city Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.

655c Colin/Sandra 
Hamlin/Wilton

Sustainability Grant Introduce grant UH like other cities needs to promote sustainable practice by encouraging new 
initiatives

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

655d Colin/Sandra 
Hamlin/Wilton

Performance Measures Yes The changes seem reasonable Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

655e Colin/Sandra 
Hamlin/Wilton

Wellington Water 
Performance

Yes Our experience when notifying Wellington Water of leaks has generally been very 
good so this seems a reasonable
change as long as priority is given to resolving major events quickly.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

655f Colin/Sandra 
Hamlin/Wilton

Fees & Charges Yes Improving rating equity is really important Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Rates are separate 
from Fees and Charges.

655g Colin/Sandra 
Hamlin/Wilton

Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

655h Colin/Sandra 
Hamlin/Wilton

Significance & 
Engagement Policy

Yes We support improving clarity of consultation documents Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

655i Colin/Sandra 
Hamlin/Wilton

Revenue & Financing 
Policy

Yes Strongly support improving equity and recommend that the opportunity is taken to 
reduce the current rates discount on
High Value properties

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

656 Peter Connor Recycling Introduce kerbside 
recycling

It isn't the twentieth century! We are a haven from the cities to the south, we should 
be finding ways of minimising
environmental impacts to continue that

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

656a Peter Connor H2O Xtream Upgrade Fully upgrade H2O People I know in Wellington with kids head out to H20 - the place is a drawcard to 
bring people into the area

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. You are correct that the facility regularly attracts visitors from outside the region, the upgraded facility will 
likely enhance this.

                  
I would like to see the Upper Hutt Centre improvements continue, but I do not like 
how much control the owners of the Mall currently have, I believe that they are 
causing the center to be stagnant. The way they control operating hours of the shops 
on main street to align with the Mall is ridiculous. We need to encourage more 
boutique retailers to make the move to Upper Hutt and not worry about the big 
chains. Boutique retailers profits are more likely to remain in the community than the 
chains profits. Upper Hutt would benefit from more businesses in the main street 
area, its close vicinity to public transport is ideal for a wide selection of food venues 
and if some of main street is closed off from vehicle traffic we could have a vibrant 
entertainment area that offers a great place to enjoy an afternoon/evening/weekend 
etc. While Brewtown has been a relative success, not everyone wants that vibe, a 
complimentary public space will attract families and older people into the city center. 
I would like to see a pedestrian only section ideally between Logan and King Streets, 
or between Geange and Wakefield Streets. There is little benefit gained by the 
current vehicle access on this area and we wouldn't lose a great amount of parking 
and the second option leaves the current bus stops as they are. This are should be 
converted into an eatery/cafe/bar area with open spaces for entertainment and 
events, which could be covered in with heating, to ensure that outdoor seating would 
be year round. A good example of this is the Westfield Newmarket rooftop garden 
area, that has live music and a great vibe. During the day this space could be used 
for other community groups for events, including yoga, buskers or even chess. While 
we do have a good library, pool and parks, we need more in the way of third spaces 
for our community to enjoy, this is especially important for our older community 
members to ensure they connect, remain active and this will help to combat 
loneliness in these people. It will assist those new to the community to make friends 
and find there place in Upper Hutt.

            



656b Peter Connor Civic Centre Upgrade Fully upgrade Civic Centre Buildings that fall down in quakes are not cool Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

656c Peter Connor Sustainability Grant Introduce grant If we aid transition for to greener alternatives we all win and hopefully employment is 
also a winner

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

656d Peter Connor Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

657 WITHHELD Recycling Introduce kerbside 
recycling

It never should have been removed a few years ago! We need to encourage all UH 
residents to recycle (and reduce
waste) by making it as easy as possible, i.e. providing a bin and someone to take it 
away. Rural residents such as
ourselves only have the option of one provider, and the recycling bins in town are not 
convenient for everyone. At the
moment we are paying for the Park St bins in rates AND for a private provider. The 
total cost is not much different.
Sustainability, and action to mitigate climate change has to be the major focus and 
top priority of all City Councils in NZ.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither 
cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation. Your 
comment about ease of access is noted.

657a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The cost difference between full and partial upgrade is minimal, and would probably 
increase if we put things off for any
longer. The importance of including the sustainable options such as a heat pump 
system, significantly reducing the
Council's overall carbon footprint, cannot be under estimated.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability and budget is noted.

657b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Again a minimal cost difference to rate payers which will probably increase if put off 
to a later date. Important to make
space as accessible to as much of the public as possible.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

657c WITHHELD Sustainability Grant Introduce grant For a mere 3c/week this could have a really significant impact on reducing the city's 
overall emissions profile. Again, this
has to be a priority.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

657d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

657e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

657f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

657g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

657h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

657i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

658 Not provided Recycling Introduce kerbside 
recycling

Kerbside recycling will make recycling easier for people. It's essential that we recycle 
everything we can to reduce pressure
on our landfill.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

658a Not provided H2O Xtream Upgrade Fully upgrade H2O Let's do this properly to create a recreational centre to attract families from around 
Wellington region.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

658b Not provided Civic Centre Upgrade Fully upgrade Civic Centre I'm keen to do an upgrade well. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

658c Not provided Sustainability Grant Introduce grant Upper Hutt City Council is lagging way behind on sustainability initiatives. We are not 
pulling our weight as New
Zealanders. Let's spend a small amount on sustainability initiatives and see where 
we land.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

658d Not provided Performance Measures Yes I support best practice in this area. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

658e Not provided Wellington Water 
Performance

Yes I support aligning with the rest of Wellington Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

658f Not provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

658g Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

658h Not provided Significance & 
Engagement Policy

Yes I hope the new policy will extend the level of engagement. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

658i Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



658j Not provided Other I'd like to see Upper Hutt investing more in our native biodiversity and our green 
spaces for recreation. We have plenty of green areas to protect and enhance - these 
are special aspects of our neighbourhood and they can be drawcards for people 
around the region. We can be environmental and conservation leaders, rather than 
lagging behind other councils in our region.

Thank you for your feedback. Your comments will be factored into future planning.

659 WITHHELD Recycling Introduce kerbside 
recycling

This will make it easier & accessible for all to recycle. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP . 

659a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Better value in the long term & offer better facilities for rehabilitation. I hope also 
better access for disabled persons

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about accessibility is noted.

659b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Not much cost difference to a partial upgrade Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

659c WITHHELD Sustainability Grant Do not introduce grant Sustainability is not even defined in the document. The grant is not very much in 
value however needs to be bettered
articulated. Sustainable is such a buzz word right now.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council's Sustainability Strategy was adopted in June 2020, and 
defines eight strategic goals for Council.  In the Strategy, background information regarding issues and opportunities 
for Upper Hutt are outlined, and sustainability is defined as the ability 'to meet the needs of the present, without 
compromising the ability of future generations to meet their own needs.'

659d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

659e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

659f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

659g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

659h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

659i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

659j WITHHELD Other Flood planning: I have concerns that the flood protection planned for Pinehaven & 
Silverstream is not fit for purpose. Pinehaven properties have long been subject to 
flooding & work should ensure protection at all points of known & possible flooding. 
There are many in this commumity who have concerns which should be addressed. 
Land swap Silverstream: I am not opposed to the development on the hills providing 
that it will not cause erosion or flooding in Pinehaven. The number of houses should 
be limited to prevent this. Thank you for the opportunity to comment.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

660 WITHHELD Recycling Introduce kerbside 
recycling

Kerbside recycling worked well in the past and is a good idea! Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

660a WITHHELD H2O Xtream Upgrade Partially upgrade H2O The pool obviously needs to be 'safe' Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

660b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

660c WITHHELD Other Southern Growth Area Plan for residential development on the Silverstream Spur up 
to Pinehaven. This should be kept 'green' and public and not used for building. It 
would create drastic consequences taking trees out creating flooding in this time of 
severe climate change! Also, logistically, the area cannot take an increase in traffic. 
Kiln Street roundabout and intersection into Silverstream is really "one lane" as there 
is parking allowed on both sides and only one vehicle can pass through, especially if 
there is a bus or truck. There would be a huge amount of heavy trucks continuously 
which would be dangerous. The dumping of the waste on 'green' areas around 
County Lane is also a major concern! This is the green gateway into the Upper Valley.

Your comments on development on the Spur is noted. Council is in the process of assessing the options with regard to 
the Silverstream Spur. Once this assessment is complete, Council will consult with the community. 

661 Rhian Daigety Recycling Keep status quo You have advised the cost would be $2.64 per week. With low cost bins recycling 
correctly costs us $1.73 per week. Your
rate is a lot higher.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

661a Rhian Daigety H2O Xtream Upgrade Fully upgrade H2O It only costs 30c more per week to fully upgrade it so why not. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

661b Rhian Daigety Civic Centre Upgrade Fully upgrade Civic Centre It’s only 20c more per week. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

661c Rhian Daigety Sustainability Grant Introduce grant We need to look ahead for the future and sustainability is the best option we have . Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

661d Rhian Daigety Performance Measures Yes It is good to evolve and plan for the future Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



661e Rhian Daigety Wellington Water 
Performance

Yes It is not much different Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

661f Rhian Daigety Fees & Charges Yes It all looks pretty standard Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

661g Rhian Daigety Rates Remission & 
Postponement Policy

Yes The changes look good Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

661h Rhian Daigety Significance & 
Engagement Policy

Yes It’s good to receive feedback before making any changes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

661i Rhian Daigety Revenue & Financing 
Policy

Yes Sounds good Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

662 Ruth Mackinder Other Please keep Silverstream Spur as a public reserve. I OPPOSE THE LAND SWAY. I 
came to live here in the 1970's and endured the flooding through our property on 
many occasions due to the increased housing being built around Chastworth Road 
area and beyond. No though has been given to the excess water caused by increased 
housing. I do not want houses built on the Silverstream Spur - PLEASE KEEP it as a 
public reserve for our people to enjoy. Kiwi and other native birds have been seen up 
there. Extra housing will cause an even bigger parking problem for people using 
public transport eg. trains and buses. We have no parking now around the 
Silverstream area. It is a major headache. I am opposed to a road through the 
Silverstream Spur to open up the Guildford land for development.

Your comments on development on the Spur is noted. Council is in the process of assessing the options with regard to 
the Silverstream Spur. Once this assessment is complete, Council will consult with the community. 

663 Stephanie Ruckpaul Recycling Introduce kerbside 
recycling

The current situation with the recycling station creates a big barrier for recycling. It 
requires people to be motivated enough
to not only separate the recycling, but then also drive to the station. I have heard 
(and seen) of a lot of instances where the
station was either closed or too full to be able to get rid of ones own recycling. With 
the introduction of kerbside recycling it
will make it easier for everyone to recycle and therefore more people will do it, which 
is a huge win! As the UH Council you
will have to make sure that the recycling includes as many types as possible (glass, 
paper, cans, and at least plastics 1 and
2), as well as having an appropriate provider (not necessarily the cheapest) that 
actually recycles and doesn't just dump it
with the general rubbish. If you can find this locally - even better. The less travel 
distance the better.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about barriers to participation and recyclable materials is 
noted. 

663a Stephanie Ruckpaul H2O Xtream Upgrade Fully upgrade H2O The partial upgrade would only be a short term fix and would potentially have to be 
repeated again, soon. The full upgrade
will ensure a more sustainable way and improve accessibility, therefore increasing 
usage.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability and accessibility is noted.

663b Stephanie Ruckpaul Civic Centre Upgrade Fully upgrade Civic Centre Under one condition: Include spaces that can be used by the community (inside and 
outside) for community events at low/no cost to make it a real community space.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include this proposal in its final LTP. Public hire of the upgraded facility is not anticipated at this time.

663c Stephanie Ruckpaul Sustainability Grant Introduce grant Great initiative! The criteria that have to be met should be made public so we can 
actually see that this meets the purpose
and is not just another way to fund your friendly businesses. Once introduced, this 
has to be as transparent as possible with
lists of who got how much money and what for.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



663d Stephanie Ruckpaul Performance Measures No It needs to be reviewed. Notes below. I'd like to see the data sources (surveys, 
reports, greenhouse gas inventory, internal
data analytics tool). 6. and 7. 9% is way too low --> definitely call s for kerbside 
recycling if you're serious about the
environment. Being the same as the previous year is not enough, it needs to increase 
every year until the whole council
area is recycling as much as they can. This will also mean to create awareness and 
educate the community on the need
(campaigns and events). 8. Take part in the Carbon emission reduction programme 
Toitū Envirocare 9. Mean number of
indigenous forest bird species counted > is the target only to count more birds or that 
there are more indigenous birds are
in Upper Hutt? 11. and 12. Why have the target lower than the baseline? Don't 
stagnate > always wanting to improve! 14.
Why have the target lower than the baseline? Don't stagnate > always wanting to 
improve! 25. I don't know how much staff
there are at UHCC, but I'd say proportionally the education should reach 90% in 10 
years. You will need to be the experts
to help the community in case of an emergency. 26. Again, the target for 10 years 
should be way bigger. Ideally 100%!! 29.
Target should grow over the years. 31. Shouldn't there be 100% occupancy rate? 
Using the whole building. Rooms that are
not used > provide to the community (free learning spaces,..) 32. and 33. Shouldn't it 
be business' satisfaction and not
community satisfaction when the data source is the Business and retailers survey? 
44. Severeness of complaints should

                

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
decided to include this proposal in its final LTP. 
Every three years we review our performance measure framework to align with the term of the Long Term Plan. During 
the review process we look to ensure we have the right balance of targets, how they can be measured, and taking into 
consideration time and cost of doing so.

663e Stephanie Ruckpaul Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

663f Stephanie Ruckpaul Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

663g Stephanie Ruckpaul Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

663h Stephanie Ruckpaul Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

663i Stephanie Ruckpaul Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

663j Stephanie Ruckpaul Other Why use .com when you can use .nz? Thank you for your submission. This was an operational decision.
664 Rate Payer Recycling Keep status quo Happy with my own provider, do not want to pay extra. Do NOT want multiple bins 

clogging up my section/street. With my
provider I get to decide my pick-up days. What we do need is a recycling station at 
the north and south end of Upper Hutt.
The current one is not enough for the population of approx 50,000 people.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

664a Rate Payer H2O Xtream Upgrade Fully upgrade H2O Needs to be future proofed now before the costs rise even more Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

664b Rate Payer Civic Centre Upgrade Partially upgrade Civic 
Centre

You can't have everything on the wish list and I think more of the community would 
benefit from the H2O upgrade. So spend the money on that. Get creative with what 
you have and move the internal space around.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted.Council 
has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not have 
resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund the 
partial upgrade. 

664c Rate Payer Sustainability Grant Do not introduce grant Can see this money being spent on consultants, words and fancy brochures. * would 
be better spent on youth programmes
or cleaning up the place. * waste of money. * would prefer to see a lower increase in 
rates.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. The Community Hub project is scheduled to occur in Y4 - Y6 of the 
Long Term Plan; this could include a youth space (yet to be determined). Waste collection and street/berm 
maintenance is operational in nature and will be maintained as part of day to day operations. Your preference for lower 
rates is noted.

664d Rate Payer Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

664e Rate Payer Other (Fees and Charges) what happened to the 4% or 4.5% rate increase Mayor Guppy 
said would happen. 6%!! Now (Anything else) I object to having to register on the 
'korero' site to find out what is going on, especially regarding fees, rate increases. 
This information should be readily available on the Council website. Also any rate 
increase should be no more than 4%. People are struggling as it is and with the 
growth in housing this should not be an issue.

Thank you for your submission. Your feedback on rates increases is noted. People were not required to register for the 
letskorero.upperhuttcity.com site to view the information. They were required to register in order to complete the 
survey. The registration form allows you to select which Council services you are interested in, so we can email you, 
and let you know when opportunities come up for you to have your say, and be part of the decision-making process.

665 WITHHELD Recycling Keep status quo Works for me Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP .



665a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Needs to be done for maximum benefit of cost Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

665b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

665c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

665d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

665e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

665f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

665g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

665h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

665i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

666 WITHHELD Sustainability Grant Do not introduce grant This is a waste of money. These grants attract a rag bag of interest groups with no 
measurable benefit. Administration etc
takes up more time that could be better used elsewhere

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. 

666a WITHHELD Wellington Water 
Performance

No The new targets reduce the timeframes but we are told (p16) that Wellington Water 
aren't achieving them anyway so it
doesn't matter! How about they improve their response times?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

666b WITHHELD Other Respondent did not select options relating to Recycling, H2O or Civic, however they 
made the following comments: Recycling - The cost of kerbside recycling is budgetted 
@ $137 pa. I currently pay $75.50 for this service privately. Why should I pay more? 
Because I pay this, I don't need to use the Council poorly designed and messy 
recycling station in Park St but I do have to pay for it which I would prefer not to. 
What a waste of over $5.6M! H2O Xtream - It provides one recreational option - 
swimming! The upgrade option would cost $27.5M all funding through loans. No! 
This is not core business for a local council. What happened to swimming in the 
river? Civic Centre Upgrade - Let's make decisions based on need. We don't need a 
'reconfigured outdoor areas' for example. We probably don't need council chambers 
eve. The current building is pretty ugly. Why not rent out some of the empty buildings 
in our main street and support local businesses at the same time? Anything else - 
You have described recycling, H2O Xtream, Civic Centre upgrade as 'The Big 
Decisions' and specifically looked for feedback about these 3 items. However, what 
about the huge sums of money that need to be borrowed to maintain our 
infrastructure especially water supply/waste etc? This is councils core business and 
has to be done and paid for. This is what I want my rates to be used for not 
recreational facilities, active mode transport programmes or community sports hubs.

Thank you for your feedback. Your comments are noted.

667 WITHHELD Recycling Introduce kerbside 
recycling

Pay as you go now so surely you can deliver it cheaper Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

667a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Its an asset to be proud of. Invest in staff too - esp customer service Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

667b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes but make sure rooms are available to use by communities at no charge. Ensure 
public areas upgraded too.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Public hire of the upgraded facility is not anticipated at this time. Council 
regularly hosts and supports community and other agency meetings, events, forums, and working groups in the Civic 
Centre and our ability to support this is projected to be enhanced in an upgraded Civic Centre.

667c WITHHELD Sustainability Grant Do not introduce grant Too much churn and cost in delivering this type of model. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

667d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

667e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  



667f WITHHELD Fees & Charges No Not enough detail eg does new fees mean parking fees? Do not introduce parking! Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about clarity of supporting information is noted. Introducing parking 
fees was not proposed for the 2021 - 2031 Long Term Plan that Council consulted on.

667g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

667h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

667i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

667j WITHHELD Other Please do not introduce parking fees. It is an important difference that makes UH 
special!

Thank you for your feedback. The introduction of parking fees was not proposed as part of the 2021 - 2031 Long Term 
Plan consultation.

668 Jaki Sifflett Recycling Introduce kerbside 
recycling

Kerbside recycling funded by the council/ratepayers means it is accessible to 
everyone. Having to pay for recycling
collection means some homes won't or can't afford to pay. Hopefully this will 
encourage recycling from more homes,
reducing it going into landfill as waste or being dumped.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

668a Jaki Sifflett H2O Xtream Upgrade Fully upgrade H2O The difference is cost is minimal, but the difference to the community would be huge 
and benefit many people.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

668b Jaki Sifflett Civic Centre Upgrade Fully upgrade Civic Centre A lot of government buildings are older and patched up. Lets fix our civic centre - do 
it once, do it right and we will all
benefit in the future.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

668c Jaki Sifflett Sustainability Grant Introduce grant This is a great idea! Let's get the community thinking of ways to improve 
sustainability.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

668d Jaki Sifflett Performance Measures Yes To keep up aligned with legislative requirements. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

668e Jaki Sifflett Wellington Water 
Performance

No These times frames are too long. Too much damage could be caused and too much 
water wasted waiting on longer
resolution times.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

668f Jaki Sifflett Fees & Charges Yes They all seem reasonable. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

668g Jaki Sifflett Rates Remission & 
Postponement Policy

Yes This seems to make it easier to understand and to access. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

668h Jaki Sifflett Significance & 
Engagement Policy

Yes Engagement by the community is essential. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

668i Jaki Sifflett Revenue & Financing 
Policy

Yes A good idea to update this. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

669 Pat Lerwell Recycling Introduce kerbside 
recycling

Equitable for all, especially for those who live too far from recycling centre, or don't 
have a car. A small step in preserving
the lifetime of our landfill, and the planet's resources.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

668j Jaki Sifflett Other UHCC need to push NZTA to improve SH2. The road is no longer fit for purpose. It 
needs to be two lanes up and two lanes down from Te Marua right through to 
Silverstream. Good to see to some of the blockage points are addressed on the plan, 
but Riverstone Terraces intersection is missing. Installing more traffic lights and 
reducing the speed will not reduce the volume of cars travelling down this road, only 
add to the frustration and congestion. We need to improve SH2 to encourage drivers 
to use it, freeing up Fergusson Drive for pedestrians (including school children), 
cyclists and buses. If UHCC keeps approving subdivisions (which are needed due to 
the housing shortage), they need to get the developers to contribute financially 
towards improving the roads and intersections effected.

Thank you for your submission. The intersection exiting the suburb of Riverstone Terraces at SH2 is under the control 
of Waka Kotahi New Zealand Transport Agency. As the road controlling authority, they determine the works that are 
appropriate. Council will continue to advocate central government for enhanced safety and efficiency of regional travel 
corridors. Your feedback about roading infrastructure and development is noted.



669a Pat Lerwell H2O Xtream Upgrade Fully upgrade H2O Changing rooms need upgrade Anything to improve carbon footprint e.g. no gas is 
better for UH and planet. A splash pad
would be a nice to have but not essential.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the splash pad and sustainability is noted.

669b Pat Lerwell Civic Centre Upgrade Partially upgrade Civic 
Centre

Equity of access may be achieved by some joining Expressions, Civic Centre and 
Library. Extra meeting rooms in Hapai Club and rooms in Expressions.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

669c Pat Lerwell Sustainability Grant Do not introduce grant Maybe encouragement could be sought in other ways without extra cost to 
ratepayers.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

669d Pat Lerwell Performance Measures Yes Engagement policy - BUT where was the considered options on the spur land swap 
and proposed subdivision and its influence on streets, traffic in already crowded Kiln 
and Whiteman's Roads?

Thank you for your feedback on Council's proposal to make some changes to its Performance Measures. Council has 
agreed to include this proposal in its final LTP. Your comments about Silverstream spur are noted.  

669e Pat Lerwell Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

669f Pat Lerwell Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

669g Pat Lerwell Rates Remission & 
Postponement Policy

Yes Clearer for those who need most help provided the threshold is realistic Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

669h Pat Lerwell Significance & 
Engagement Policy

No There are other assets of interest to the public eg Spur, avenue of exotic trees at the 
southern entrance to Upper Hutt Valuable for conservation and in the case of the 
trees mental wellbeing

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy and trees are noted. The assets noted in the policy as Strategic Assets are defined under 
Section 7 of the Local Government Act 2002.

669i Pat Lerwell Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

669j Pat Lerwell Other I oppose the road thro Silverstream for traffic access for building in the Guildford 
land, and the land swap. I am fearful that decisions are being made without apparent 
consideration given to transport needs, aesthetics and mental wellbeing, drainage, 
environment.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

670 Katie Thompson Recycling Introduce kerbside 
recycling

The current system is often over capacity. However instead of simply sending our 
recycling to a plant outside of our district
this could become a business opportunity in our region.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP . Your feedback about the capacity of the Park Street facility is noted.

670a Katie Thompson H2O Xtream Upgrade Fully upgrade H2O The current facility has become dangerous. The small cost difference to rate payers is 
not worth missing out on a high tech,
environmentally facility that is safe for customers. Please make a pool deep enough 
fir aqua joggers. Very annoying
having to travel to Lower Hutt for this vital rehabilitation exercise.

Thank you for your support of Council's proposal to fully upgrade H2O. The additional pool spaces will provide more 
opportunities for programming of aquatic activities (including aqua-jogging). Council has agreed to include this 
proposal in its final LTP. Your feedback about safety is noted. The additional pool spaces allow for more flexibility in 
programming and the deep end of the leisure pool, which currently accommodates aqua jogging, will be more readily 
available for this activity.

670b Katie Thompson Civic Centre Upgrade Partially upgrade Civic 
Centre

The building already seems under used. Feels a bit like spending money on a white 
elephant. The money is NEEDED, elsewhere.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

670c Katie Thompson Sustainability Grant Introduce grant It may bring businesses to the area that are vitally needed. We need to be getting in 
on the money and opportunities in
recycling. Desperately need companies that support a diverse labour force. We need 
job options for those with disabilities.
Those with complex disabilities currently rely on Manakia Trust in Lower Hutt, by 
many families don’t want their young
person traveling so far nor is it suitable only having one option for all. The grant will 
cost so very little to tax payers but has
the potential to support initiatives and innovation!

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

670d Katie Thompson Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

670e Katie Thompson Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

670f Katie Thompson Fees & Charges No I state no as the rates we currently pay a terribly high and difficult as it is to pay. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Rates are separate from Fees and Charges.

670g Katie Thompson Rates Remission & 
Postponement Policy

No Rates are currently VERY high. Think smarter. For example instead of simply shipping 
out our recycling and waste, be
creative. Invest in a soft plastics business. Complement what currently occurs in 
Seaview. Increase NZ on shore recycling
ability, create more jobs in UH and save rate payers money.

Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Your ideas about recycling 
initiatives are noted.



670h Katie Thompson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

670i Katie Thompson Other I haven’t talked about housing but again it is a huge problem and UH could be part of 
the solution. Expand the work done at Rimutaka Prison in creating houses. In fact if 
we are discussing the Prison what happened with our Court House (currently an eye 
sore). Why with the Prison on our door step do we not ever see inmates doing 
community work? What halfway housing facilities do we have in UH for prisoners 
leaving jail? What housing options do we have for Teen mums? We have a teen 
parent unit (attached to Heretaunga College) but few affordable housing options. 
Again invest now and long term these women and their children cost less. Invest 
early! There are even housing construction options that utilise recycled plastic!

Thank you for your submission. Your feedback about housing is noted.

671 Jane and Tony Carey Recycling Keep status quo It is very unhealthy for us all to have many (7/8) more trucks up our streets each 
week.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about vehicle use is noted.

671a Jane and Tony Carey H2O Xtream Upgrade Fully upgrade H2O We need to have a top quality, healthy pool. Apparently the cost of full upgrade is a 
small percentage more of the partial
upgrade cost of the pool

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

671b Jane and Tony Carey Civic Centre Upgrade Partially upgrade Civic 
Centre

The seismic strengthening has to be done by law, but now forth floor is really needed. 
A lot of council work is done in a regional capacity - space saved. Some interior work 
may need to be done to upgrade the image for staff and visitors

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now.

671c Jane and Tony Carey Sustainability Grant Introduce grant We should hold tightly to any green spaces inside our city boundaries - once they are 
gone they're gone forever. We
should not be squeezing buildings etc into already full areas. We owe the saving of 
green spaces to our young folk they
need to be able to enjoy like we have. More squashed in houses and buildings mean 
more fuel emissions. Need to cut
back repeat trips for rubbish collections etc. along all our streets. Fuel emissions are 
multiplied excessively - no need.
Extend the boundaries out as has happed as a normal spread always in every city or 
town. Let everyone have fresh air
and trees to enjoy to stay healthy.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

671d Jane and Tony Carey Performance Measures No Why would we go backwards with our service level Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

671e Jane and Tony Carey Wellington Water 
Performance

No Why would we go backwards with our service level Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

671f Jane and Tony Carey Fees & Charges No Surely we have enough intelligent people now without paying for outside advice. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy.

671g Jane and Tony Carey Rates Remission & 
Postponement Policy

No Present ok Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

671h Jane and Tony Carey Significance & 
Engagement Policy

No Already council responsibility Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

671i Jane and Tony Carey Revenue & Financing 
Policy

No Whatever we need to have lower rates - we expect you to action Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

671j Jane and Tony Carey Other We oppose the land swap of the Silverstream Spur. We want to keep the Spur as a 
house free area, it should stay and be developed properly, as a reserve - an attractive 
entrance to our city.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

672 WITHHELD Recycling Introduce kerbside 
recycling

Have tried to use the recycling station but have found on numerous occasions its 
either closed or some of the bins are full
and unable to be used.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the capacity of the Park Street facility is noted.

672a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Obviously in light of the recent problems it needs upgrading Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

672b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Less the addition of a new fourth floor Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now.

672c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

672d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.



672e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

672f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

672g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

672h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

672i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

673 WITHHELD Recycling Keep status quo The problem with kerbside recycling is when pickups are missed and contents are 
left out and go all over the place better to
keep the status quo. People can use Park St or pay for their own recycling pickups

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

673a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O is a major facility in Upper Hutt and needs to be fully upgraded to ensure its 
longevity. It's a great place to go and
needs to be modernised

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

673b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

673c WITHHELD Sustainability Grant Introduce grant Good idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

673d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

673e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

673f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

673g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

673h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

673i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

674 WITHHELD Recycling Keep status quo I am happy with current arrangements of a waste bin for general rubbish and all 
recycling we take to Park St. This is often
very full and would be good to have another location to the south end of the city. In 
my view councils have a responsibility
to dispose of household rubbish of al kinds with no added costs to ratepayers.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

674a WITHHELD H2O Xtream Upgrade Fully upgrade H2O An important investment in a facility which gives pleasure and health benefits to all. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

674b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It's a growing city so council premises should be in line with requirements. The 
increased rates take from new
development eg Wallaceville must be considerable. Would this not be sufficient to 
cover the upgrade in the first instance?

Thank you for your support of Council's proposal to upgrade the Civic Centre building, your feedback is noted. Council 
has agreed to include the full upgrade in its final LTP. Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.  

672j WITHHELD Other I oppose the "Southern Growth Area" plan and the land swap of the Silverstream 
Spur. Keep the Spur as a public reserve. By developing the Silverstream Spur as 
access to the proposed Housing Development is opening up the area to severe 
consequences of flooding, hill subsidence plus increased traffic of heavy earth 
moving vehicles on an already poor access route ie Kiln St, Field St and through to 
County Lane. Once development has gone ahead no thought has been given to the 
increased traffic to Silverstream Rail station, on where there is already limited 
parking. Where do the children of the new homeowners go? Silverstream School is 
already at bursting point. And that's not mentioning the loss of the 'green areas' to 
the entrance of the Upper Valley; the loss of the native tree planting along the Mawai 
Hakona Stream and the Driving Range where the dumping of the excess earth is to 
go.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 



674c WITHHELD Sustainability Grant Introduce grant A global issue; we need to do our part and take responsibility Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

674d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

675 WITHHELD Recycling Introduce kerbside 
recycling

Recycling, and other waste management, is the responsibility of all citizens therefore 
the role of a city council to encourage
this practice and provide this service. Then it is controlled, managed, uniform. It 
should become 'part of everyday life' for
every citizen.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

675a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This is an important amenity in our community that all people can access and should 
be upgraded accordingly. If it is not
done now, it will likely need doing in the future. Do it now.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

675b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I have selected 'partial upgrade' but don't really want to see a fourth floor added. Why 
is there a 'growing team'? Needing more space?

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now.

675c WITHHELD Sustainability Grant Do not introduce grant All organisations and businesses should be thinking about how they can contribute to 
the sustainability question and should
not need a grant to do it! For example, a school can decrease wastage by 
encouraging children to bring food to school in
'nude lunch boxes' so in turn the rubbish only needs collection every second week 
rather than weekly, which in turn means
less in the landfill. ALL people, businesses, organsiations should be thinking and 
acting in ways that promote sustainability,
and as I said, should not be paid to, or provided a grant to. Every organisation should 
be giving back!

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your waste minimisation and collection ideas are noted.

675d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

675e WITHHELD Wellington Water 
Performance

No The longer water is leaking somewhere, the more wastage there is and the loss of a 
resource that needs to be cared for.
Residents are asked not to water gardens at certain times, and face charges if they 
don't comply, so I believe councils
should ensure every effort is made, and quickly, to address water wastage for leaking 
systems

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

675f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

675g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

675h WITHHELD Significance & 
Engagement Policy

No I find that you have only listed a few parks/reserve as strategic assets around Upper 
Hutt and therefore would be able to
make decisions without consultation on all other parks e.g. Heretaunga Park, 
Silverstream Spur. This could result in a
number of parks/reserves/other assets being sold or decided on without any public 
consultation. I think that the very small
list of 'strategic assets' is surprising and worrying that so much has been left off, then 
opening the opportunity for the
council to make decisions on too many assets without public consultation. I vote no 
to this policy change.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002.

675i WITHHELD Revenue & Financing 
Policy

No I find that you have only listed a few parks/reserve as strategic assets around Upper 
Hutt and therefore would be able to
make decisions without consultation on all other parks e.g. Heretaunga Park, 
Silverstream Spur. This could result in a
number of parks/reserves/other assets being sold or decided on without any public 
consultation. I think that the very small
list of 'strategic assets' is surprising and worrying that so much has been left off, then 
opening the opportunity for the
council to make decisions on too many assets without public consultation. I vote no 
to this policy change.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Heretaunga Park and the Silverstream Spur are not 
listed as strategic assets, 



675j WITHHELD Other I disagree with the memorandum of understanding the UHCC has with Guildford 
Timber company to swap land, namely the Silverstream Spur for land that is not 
wanted by the company, as it will not be possible to build there. I oppose the land 
swap. I would like to see the Silverstream spur, land owned by UHCC (aka rate 
payers) retained and turned into a reserve that can be accessed by all people in our 
city. This area is the gateway to our city and should remain green, inviting, and 
attractive. The spur should not became an accessway and roadway for trucks to come 
and go from the proposed housing development on the hills and should not later 
have houses on it. The land should be kept in public ownership and become a place 
of recreation for everyone. Do not swap the spur for other useless land that then 
must be maintained and cared for by the UHCC (aka rate payers), and will not be 
easily accessed by people

Your comments on development on the Spur are noted. Council is in the process of assessing the options with regard 
to the Silverstream Spur. Once this assessment is complete, Council will consult with the community. Since the 
assessment of options is not complete, it was not part of the consultation on the Long Term Plan 2021-31 

676 WITHHELD Recycling Introduce kerbside 
recycling

Might mean that more people recycle if its at roadside Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

676a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Less closures Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

676b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre More space for events Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

676c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

676d WITHHELD Wellington Water 
Performance

Yes Less issues with water ban, especially with all these new developments we need to 
upgrade our infrastructure

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

676e WITHHELD Fees & Charges No People are struggling as it is Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about affordability is noted.

676f WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

676g WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]

676h WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

677 WITHHELD Recycling Keep status quo Don't want to end up like Lower Hutt Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

677a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Great for the community and attract visitors from outside of upper hutt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

677b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It needs to be upgraded Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

677c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

677d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

677e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

677f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

677g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

677h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

677i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

678 Jane Derbyshire Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

678a Jane Derbyshire H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

678b Jane Derbyshire Civic Centre Upgrade I vote no to either option. Instead you could deliver more effective services to the 
community by engaging in good faith with the community and cutting your high 
salaries - not the elected officials but the UHCC staff.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

678c Jane Derbyshire Sustainability Grant Introduce grant However, do not give this to big business who are already making big profits. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



678d Jane Derbyshire Performance Measures Yes It is hard to tell from the limited information provided however I support any new 
measures which ensure the ratepayers get
better performance, service and say from the UHCC as currently there is no trust.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

678e Jane Derbyshire Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

678f Jane Derbyshire Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

678g Jane Derbyshire Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

678h Jane Derbyshire Significance & 
Engagement Policy

No This is further decreasing the consulting of the public and I therefore do not agree 
with it. Although it would be hard for a
general ratepayer to know that with the little information that you have provided. If 
you get 'yes' votes then you would have
to question whether they are actually well informed to know what they are agreeing 
to.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were to enhance engagement, not reduce 
it.

678i Jane Derbyshire Revenue & Financing 
Policy

No This is proposing a decrease to public scrutiny of financial activities. I do not support 
anything that decreases the ability for
the public to scrutinise a Council who has lost the trust of many of its ratepayers.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

678j Jane Derbyshire Other I am concerned about the lack of consultation with the public on key issues - namely 
the Silverstream spur project and the recently consented dumping of earth over at St 
Pats with the view to building houses. These have been done without proper 
consultation. Residents of these areas are affected and should have a chance to 
have a say. Further, as a member of the Silverstream school BOT this has a large 
impact on us as this may mean many more children that would be in zone and 
therefore we would have to accommodate. Noone has spoken to us about ensuring 
we have the infrastructure and in fact whether we could accommodate more families, 
we are very stretched as it is. What is UHCC doing to build infrastructure for all these 
new developments? You can't just keep adding houses, cars and people without 
investing in the infrastructure. By not properly consulting it appears that UHCC is 
more motivated by money than caring about the residents. Council must consult 
about potentially swapping the spur. Council must consult about the potential for 
houses to be built on the flood plains over at St Pats. Council must consult on the 
proposed resource consents for Farrah's to keep breaching the District plan. Council 
must rebuild the trust that UHCC have lost in them. This consultation document is 
another indication of this. A flash document that appears to give us choices but it 
doesn't really. It is like we are toddlers and you are asking - do you want to wear the 
red shoes or the blue shoes? You are giving us seemingly a choice but we arealways 
going to be wearing shoes. Not really a choice at all. Then you fail to include things 
that people really care about and want to be heard on such as the Spur, the housing 
development over near St Pats. Who are you here to look after? Really disappointed.

Your comments on development on the Spur are noted. Council is in the process of assessing the options with regard 
to the Silverstream Spur. Once this assessment is complete, Council will consult with the community. Since the 
assessment of options is not complete, it was not part of the consultation on the Long Term Plan 2021-31 

679 Slick Ultra Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

679a Slick Ultra H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

679b Slick Ultra Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

679c Slick Ultra Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

679d Slick Ultra Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

679e Slick Ultra Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. 

679f Slick Ultra Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

679g Slick Ultra Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

679h Slick Ultra Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

679i Slick Ultra Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



680 Tilleigh Ultra Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

680a Tilleigh Ultra H2O Xtream Upgrade Fully upgrade H2O Fully upgrade it. Knock it down and rebuild it because the design is terrible and it 
wouldn't cost much more to redo the
entire thing like Naenae pool. Also definitely give H2O a rebrand because it has the 
most disgusting logo I have ever seen
and who spells "extreme" like "Xtream"? and the logo has a drop shadow, gradient 
and the X is a weird splash shape so it
reads as H2O tream.

Thank you for your support of Council's proposal to fully upgrade H2O. The complete replacement of the facility was not 
an option and would cost significantly more than both upgrade options. Your comments about the rebranding are 
noted. Council has agreed to include this proposal in its final LTP. 

680b Tilleigh Ultra Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

680c Tilleigh Ultra Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

680d Tilleigh Ultra Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

680e Tilleigh Ultra Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

680f Tilleigh Ultra Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

680g Tilleigh Ultra Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

680h Tilleigh Ultra Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

680i Tilleigh Ultra Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

681 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

681a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

681b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

681c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

681d WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

681e WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

682 Catherine Bowles Recycling Keep status quo As long as the council provide enough recycling stations for the demand, (which it 
still needs to do, as the demand
exceeds the stations ability) then the status quo would be the best option for 
everybody, without increasing the rates.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.There is no provision in the budget to open additional sites.

682a Catherine Bowles H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

682b Catherine Bowles Sustainability Grant Introduce grant A bit vague, but the intentions are good. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

682c Catherine Bowles Other I am against the and oppose the land swap of the Silverstream Spur. This is a natural 
reserve particularly for native birds and should remain as public land and not be 
included in the Southern Growth area. I also want a resolution to the dispute of the 
flood protection model for Pinehaven/Silverstream so that it accurately reflects 
current/realistic flood risk. The council's model needs to take into consideration the 
importance of the forested area which absorbs rainfall currently covering the 
Pinehaven hills.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community. The appropriateness of the Pinehaven flood modelling was tested through a robust process as 
part of Plan Change 42 to the District Plan. This process was chaired by an independent Hearing Commissioner and 
included the hearing of evidence from submitters in opposition to the modelling. A key element of the Plan Change is 
the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post development does not 
exceed run off pre development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-
policies-bylaws-and-reports/District-Plan/PC42

683 Andrew Surgenor Recycling Keep status quo It works well user pays Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

683a Andrew Surgenor H2O Xtream Upgrade Fully upgrade H2O It is an important assist for Upper Hutt, not only for residents but attracts people from 
outside upper hutt

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

683b Andrew Surgenor Civic Centre Upgrade Partially upgrade Civic 
Centre

At some stage local body amalgamation might occur this would mean there would be 
reduced need for a civic centre in upper hutt

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

683c Andrew Surgenor Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

683d Andrew Surgenor Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



683e Andrew Surgenor Wellington Water 
Performance

No No status quo is better Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

683f Andrew Surgenor Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

683g Andrew Surgenor Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

683h Andrew Surgenor Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

683i Andrew Surgenor Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

684 Diane Weatherhead Recycling Keep status quo The extra of $137 per year is too expensive given that a private operator will charge 
$80.00 for a small household. If the
council is offering kerbside recycling it should do it properly like it is being done in 
New Plymouth.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

684a Diane Weatherhead H2O Xtream Upgrade Fully upgrade H2O Appreciate that the facility is aging and it is time to have a complete overhaul. Having 
a separate learn to swim pool and
hydrotherapy pool is excellent. It should be a facility that will cater to all age groups 
instead of it being predominantly aimed
and focused on school children, as it is now. Can't wait looking forward to it.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the facility being suitable for a multigenerational base is noted.

684b Diane Weatherhead Civic Centre Upgrade Fully upgrade Civic Centre Its already been put into the budget so clearly it is wanted by the current council. It 
would be great to provide better access
by the public to the council meetings.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

684c Diane Weatherhead Sustainability Grant Introduce grant Good idea to promote and demonstrate sustainable practices. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

684d Diane Weatherhead Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

684e Diane Weatherhead Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

684f Diane Weatherhead Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

684g Diane Weatherhead Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

684h Diane Weatherhead Revenue & Financing 
Policy

Yes Equitable and transparency a must. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

684i Diane Weatherhead Other Once again a dog park is missing from this plan. The parks are being further 
developed making it harder to find suitable and safe spaces to walk dogs. Especially 
to give younger dogs an opportunity run freely within a confined space without taking 
off or disappearing into the bush, a polluted river or onto a road.

Thank you for your submission. Your comment about dog parks is noted.

685 WITHHELD Recycling Introduce kerbside 
recycling

It never should have been taken away in the first place. People recycle more if there 
is kerbside recycling because it is
easy which is better for the environment. As the council made this blunder there 
should not be any increase in fees. It
never made sense to inconvenience the public by taking away kerbside recycling.

Thank you for your feedback about the option to introduce kerbside recycling. Council has adecided not to introduce 
kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither cost 
effective nor providing a service meeting residents needs. Since then general community awareness of the benefits of 
recycling has grown considerably and so Council reassessed the level of support through consultation.

685a WITHHELD H2O Xtream Upgrade Partially upgrade H2O To save money Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade.

685b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Work is being taken away from the councils by the government extra space shouldn't 
be needed.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Amalgamation is not proposed at this time.

685c WITHHELD Sustainability Grant Introduce grant The environment is important the council should be seen to be setting a good 
example. Trees should not be chopped down
unless there is an extremely good reason.. It is bad for the environment and upsets 
the public and more planting should be
done

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Tree maintenance is considered operational in nature, if a tree removal is required it is 
usually because of poor tree health or for a health and safety reason.

685d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

685e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

685f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 



685g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

685h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]

685i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

685j WITHHELD Other Council must consult the public about building on land next to Saint Pats College, 
where the current golf driving range is and any land by the river in Silverstream. I 
oppose building on this land. Keep this land as a public reserve as it has been used 
as a public place for nature walks for many years. The development will cause an 
unwanted increase in traffic congestion in an already congested area, noise and 
pollution and the loss of the beautiful scenic gateway to Upper Hutt. This area is on a 
flood plane and comes at the expense of our natural environment, nature will suffer 
with loss of wildlife, animals will be disturbed including horses at riding for the 
disabled. People have been enjoying nature walks by the river for many years, these 
walks will be spoiled or destroyed. Upper Hutt citizens should have there nature 
walks protected without contention as the public views nature walks as important. 
Studies shows that a thriving wildlife rich environment benefits both physical and 
mental health. The council has not consulted with the public nothing was mentioned 
in the ConsultationDocument for the Long Term Plan 2021-2031 about the 
development of this land. The council granted pre-developmentearthworks before the 
cut-off day for public submissions to the Consultation document for the long term 
plan 2021-2031 not allowing people the promised time allowed for submissions for 
the Long Term Plan. (attachment to a news article 'Massive proposed earthworks 
sparks concern for environmental restoration' by Matthew Tso Aug 14 2020 was 
included in this submission).

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . Council assesses 
and determines applications for resource consent, e.g. St Pats, in accordance with the requirements of the Resource 
Management Act. In that case, having assessed the proposal against required criteria, it was determined that the 
application should proceed on a non-notified basis. Council is currently preparing Plan Change 50 to the District Plan 
which, amongst other matters, will propose the rezoning of land to increase housing supply across Upper Hutt.

686 WITHHELD Recycling Keep status quo The focus should be on less consumption not recycling. The benefit of curbside 
recycling is not distributed equally by all -
elderly people who are consuming far less would generate much less recycling yet 
experience the same rate increase. A
lot of recycling ends up in the ocean anyway after some gets shipped overseas.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. More than 60% of recyclable material collected at Park Street is 
uncontaminated and is recycled with minimal additional processing. Material deposited outside of approved containers 
is regarded as contaminated and is landfilled. This information is periodically reported to Council.

686a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A partial upgrade won't extend the lifespan much and the cost differential between 
the two is relatively minimal.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

686b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

A full upgrade is not necessary. I have been a resident for 36 years and have been to 
the Civic Centre maybe 5 times in my
entire life. As for improving the collaboration of council services due to the upgrade, 
that is a fallacy. Covid-19 has proven
businesses and operations can be run effectively from home and council staff should 
be able to operate the same. Staff
should be taking up less space and encouraged to work from home.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.  A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been  compromised for some time now. While 
working from home can be efficient for some roles, it is not the most efficient or cost effective option for others. 
Council supports working from home where it is the best option.

686c WITHHELD Sustainability Grant Introduce grant The cost is immaterial in the scheme of things and has the potential to have an 
improvement if applicants can deliver
something that is revolutionary.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

686d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.

686e WITHHELD Wellington Water 
Performance

No Because this would result in a worse outcome for residents. It seems completely 
inappropriate for the council to even ask
this question? If the council are members are meant to represent the people of 
Upper Hutt, then why would they even ask a
question that has a negative impact?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

686f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

686g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



686h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]

686i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

687 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

687a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

687b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

687c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

687d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

687e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

687f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

687g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

687h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

688 Mike Fisher Recycling Keep status quo More pressure needs to be put on the packaging and retail industries to reduce the 
need for recycling. Giving everyone a
bin encourages packaging use.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about waste minimisation is noted.

688a Mike Fisher H2O Xtream Upgrade Fully upgrade H2O A pool is needed in a city. The upgrade must include a competition level 25 metre 
pool. Please note: It is very difficult to
understand why a 25 year old facility that has been regularly maintained needs such 
expenditure. Please get it right this
time.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The facility has been regularly maintained.

688b Mike Fisher Civic Centre Upgrade Fully upgrade Civic Centre It is a public space that should be freely available for the community to use for 
meetings, presentations and korero.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

688c Mike Fisher Sustainability Grant Introduce grant Great potential here. Support those that are thinking this way. Looking forward to 
seeing the policy on this.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

688d Mike Fisher Performance Measures Yes These measures need to be updated regularly. Good to quantify performance/results Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

688e Mike Fisher Wellington Water 
Performance

Yes Keeping things realistic is best. But where did the existing times come from? A 
supplier who offers a service then does not
provide it should reduce their fees!!

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. 

688f Mike Fisher Fees & Charges Yes Fair and reasonable adjustments should be made as required. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

688g Mike Fisher Rates Remission & 
Postponement Policy

Yes Simplicity and clarity are best for progress. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

686j WITHHELD Other 1. In the Let's Korero physical submission form. You should be more forceful in the 
statements below each section, i.e. it currently says 'for further details and to read 
the full draft policy...' you should state 'please read the further details including the 
full draft policy...' Otherwise readers can easily overlook that the content is a very 
brief summary of the changes. 2. I found the 'Let's Korero physical form' to be very 
leading and encouraging people to vote a particular way. More impartial objective 
language should be used. 3. I strongly oppose Silverstream Spur land swap. This is 
likely to have a detrimental affect on all Silverstream and Pinehaven residents, 
through dramatically changing the physical environment, significantly increasing 
traffic and congestion in the small suburbs and also increasing flood risk to 
residents.

Thank you for your feedback. Your comments about the Consultation Document are noted.



688h Mike Fisher Significance & 
Engagement Policy

Yes Levels of SIGNIFICANCE vary to whom is being affected by the decision. A significant 
level of trust is being given to council when they set these criteria and thresholds.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. 

688i Mike Fisher Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

688j Mike Fisher Other Silverstream spur should not be used in a land swap. It's unique position as an 
ecological corridor between the Western hills, Akatarawa, Orongorongas and 
Remutakas requires it to be maintained in city ownership. Guildford Timber Company 
can be accessed from Reynolds Bach Drive. This is already designated as an open 
space/recreation zone area.

Your comments on development on the Spur are noted. Council is in the process of assessing the options with regard 
to the Silverstream Spur. Once this assessment is complete, Council will consult with the community. Since the 
assessment of options is not complete, it was not part of the consultation on the Long Term Plan 2021-31  

689 Justine Van Niekerk Recycling Keep status quo So much money has been spent on Park Street and it will only cost more to change it 
back -it should never have changed
in the first place

Thank you for your feedback about the option to introduce kerbside recycling. Council has decided not to introduce 
kerbside recycling in its final LTP . The previous service was stopped in 2014 on the basis that it was neither cost 
effective nor providing a service meeting residents needs. Since then general community awareness of the benefits of 
recycling has grown considerably and so Council reassessed the level of support through consultation.

689a Justine Van Niekerk H2O Xtream Upgrade Fully upgrade H2O Just do it right Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

689b Justine Van Niekerk Civic Centre Upgrade Fully upgrade Civic Centre Just do it right Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

689c Justine Van Niekerk Sustainability Grant Do not introduce grant There already is a sustainability grant. Grants are not accessed by everyone and 
everyone should be involved in this effort

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Currently, there are two separate funding mechanisms.  Council run 
an Environment and Waste Minimisation Fund, which is designed to assist schools, social enterprises, and not-for-
profit organisations to get small scale projects off the ground.  The total pool of funding available for the Environment 
and Waste Minimisation Fund is $10,000. The Sustainability Stimulus Grant is aimed at part-funding larger projects to 
make a larger impact, and open to all non-government organisations, groups and businesses in Upper Hutt.  The total 
funding pool is $100 000

689d Justine Van Niekerk Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

689e Justine Van Niekerk Wellington Water 
Performance

No Wellington water should be held to account, they should have enough staff and 
resources to manage the region. Make
Upper Hutt a priority not just the bigger cities and make them do what we pay for. 
This is ridiculous!

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

689f Justine Van Niekerk Fees & Charges Yes The dog registration fees should be reviewed they are very expensive. The system 
Lower Hutt uses should also be
considered

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback about 
dog fees is noted.

689g Justine Van Niekerk Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

689h Justine Van Niekerk Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

689i Justine Van Niekerk Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

690 John Campbell Recycling Introduce kerbside 
recycling

This should be an essential service provided by council, every bit as important as 
collecting non-recyclable rubbish.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

690a John Campbell H2O Xtream Upgrade Fully upgrade H2O Along with a full upgrade to the pool, ratepayers should have a discounted charge as 
part of their rates, compared with out of-towners.

Thank you for your support of Council's proposal to fully upgrade H2O. Free entry for residents and charging for non-
residents was not proposed as part of the Long Term Plan consultation. This would be difficult to manage and would 
need to be part of a Fees and Charges discussion. Council has agreed to include this proposal in its final LTP. 

690b John Campbell Sustainability Grant Introduce grant This commitment shroud be recognised in all features of council planning and 
operation and is long overdue worldwide

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

690c John Campbell Performance Measures Yes Performance targets should be set and able to be clearly monitored Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

690d John Campbell Wellington Water 
Performance

No This appears to remove the urgency of some water related matters: if they did not 
meet the new proposed guidelines
would the response time be extended again?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

690e John Campbell Fees & Charges Yes Regular review and adjustment of fees should be standard practice. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

690f John Campbell Rates Remission & 
Postponement Policy

Yes This is a sensitive issue and needs clear guidelines and boundaries that are carefully 
evaluated and revised

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



690g John Campbell Significance & 
Engagement Policy

Yes I would appreciate more comment from the council on issues that affect our 
community and opportunities for feedback

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

690h John Campbell Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

691 WITHHELD Recycling Keep status quo Current system works fine for our household. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

691a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Current pool closes too frequently for iusses. It needs to be bigger for the growing 
population. A hydrotherapy pool, like
Huia pool would be awesome.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The design of the upgraded pool should reduce closures which are currently caused by code events. Your 
feedback about a hydrotherapy pool is noted.

691b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not a space I've ever needed to use. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

691c WITHHELD Sustainability Grant Introduce grant Minimal increase for a useful initiative. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

691d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

691e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

692 WITHHELD Recycling Introduce kerbside 
recycling

Absolutely yes. All recycling from the kerb. See other councils where garden waste, 
kitchen waste, glass, paper, plastic
and tin cans. Random checking of what is deposited at the kerb and householder 
educated and is to be encouraged to
recycle. Our population is increasing and landfill would not cope if all are not 
onboard.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about what other Councils are doing and 
management/compliance is noted.

692a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Long overdue. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

692b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

690i John Campbell Other Southern Growth area
There is no mention anywhere in the long-term plan of the proposed development on 
the Southern Hills, despite a section in the plan on “Significance and Engagement 
Policy” regarding communication between the Council and the local community. This 
proposed development affects our local environment, and the associated Pinehaven 
Flood Hazard maps impinges on many properties in the Pinehaven valley. The 
Engagement policy directly relates to the planned development and MOU concerning 
a land swap of the Silverstream Reserve with Guilford Estate land that would enable 
the development to go ahead.
I do not support the land swap without there being a thorough investigation of 
whether a bird corridor could be established along the ridge between the landfill and 
Pinehaven Valley. 
• I am a research ecologist by profession with 50 years of field experience, mainly in 
North Island in forest habitats, but have also undertaken research on many offshore 
island sanctuaries. My main expertise is on plant populations, their distribution and 
site preferences, and the role that exotic animals and native birds play in forest 
dynamics. I have evaluated the reports by Boffa Miskell (2015) and Ross et al (2019) 
which were prepared for the Upper Hutt City Council and Forest and Bird respectively.
• The Boffa Miskell report dealt with the condition and species composition of the 
Silverstream Spur at the time of the investigation in 2015, but because the terms of 
reference were to evaluate the spur, the remainder of the forest along the ridge was 
only referred to in relation to the concept of a corridor. The report was very dismissive 
of the value of the spur because the site did not have ‘intact native forest’, ‘rare or 
threatened species’ or unmodified vegetation, and any consideration of a bird 
corridor was considered only on current and not future conditions and dismissed. It 
did not provide any detail regarding a habitat corridor except to dismiss it as 
unworkable.
• Since the start of predator control in the Pinehaven area, there has been an 
appreciable increase in the populations of kereru and tui, and bellbirds had not been 
seen or heard prior to predator control. Bellbirds are now heard locally every day. I 
have worked in forest in many locations, and am always gratified when I return home 
and experience the bird song and see native birds in our local area. Many residents 
would not realise how much more prevalent birds are locally compared with many 
other areas in the country, and we as a community and Council should do all in our 

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community. The appropriateness of the Pinehaven flood modelling was tested through a robust process as 
part of Plan Change 42 to the District Plan. This process was chaired by an independent Hearing Commissioner and 
included the hearing of evidence from submitters in opposition to the modelling. A key element of the Plan Change is 
the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post development does not 
exceed run off pre development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-
policies-bylaws-and-reports/District-Plan/PC42



692c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

692d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

692e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

692f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

692g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

692h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

692i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

693 Brent Willis Other I just wanted to make a comment about the recycling. Although curb side recycling 
would be nice, if it is going to be expensive then we should think of something else. A 
cheaper option would be to have the recycling bins next to Maidstone Park should be 
cleared more often. Or have more of them. I have been there several times only to 
find that the bins are full and nothing more can be added to them. Or maybe there 
can be some more bins set up in different locations.

Thank you for your submission. You feedback about the cost of recycling is noted. Multiple recycling drop of stations 
were not proposed in the 2021 - 2031 Long Term Plan that Council consulted on.

694 WITHHELD Recycling Keep status quo its working fine as it is at the moment Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

694a WITHHELD H2O Xtream Upgrade Fully upgrade H2O upper hutt deserves a good quality water attraction Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

694b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

it is fine as it is Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

694c WITHHELD Sustainability Grant Do not introduce grant it is ok as it is Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

694d WITHHELD Performance Measures No it is ok as it is Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments about our Performance Measures are noted.

694e WITHHELD Wellington Water 
Performance

No it is ok as it is Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

694f WITHHELD Fees & Charges No it is ok as it is Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. 

694g WITHHELD Rates Remission & 
Postponement Policy

No it is ok as it is Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

694h WITHHELD Significance & 
Engagement Policy

No it is ok as it is Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy is noted. Updates proposed to the Policy were to enhance engagement, not reduce it.

694i WITHHELD Revenue & Financing 
Policy

No it is ok as it is Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods.

694j WITHHELD Other I would like the council to consult with the public on the proposed land swap. Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

695 John Mellors Other I oppose the Land Swap, I ie giving the Silverstream Spur to Guildford Timber 
Company in exchange for their steep hillsides. I do not think that there has been 
public consultation and so we do not know enough about what is planned and what 
the impact will be. I am concerned that a road through Silverstream to access the 
Spur will result in unmanageable traffic congestion and noise. There are other 
possible options for the Spur such as accessible recreational land.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

696 WITHHELD Recycling Introduce kerbside 
recycling

Would like to see UHCC putting some investment into recycling, as many other 
councils already do this.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

696a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

696b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

696c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



696d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

696e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

696f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

696g WITHHELD Other I oppose the proposed Southern Growth Area land swap with Guildford Timber as this 
development will cause unwanted increase in traffic congestion, noise pollution and 
the loss of the 'green gateway' into Silverstream that the the Spur reserve currently 
provides. I believe the Pinehaven flood model is flawed and needs to be done again 
correctly. I want flood protection for all of Pinehaven from the streamworks.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community. The appropriateness of the Pinehaven flood modelling was tested and accepted through a robust 
process as part of Plan Change 42 to the District Plan. This process was chaired by an independent Hearing 
Commissioner and included the hearing of evidence from submitters in opposition to the modelling. A key element of 
the Plan Change is the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post 
development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42

697 WITHHELD Recycling Introduce kerbside 
recycling

The country needs it Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

697a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The site needs to be bought into the 21st century Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

697b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

If the public wants access to meetings council needs to make it easy to attend Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

697c WITHHELD Sustainability Grant Introduce grant To encourage growth Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

697d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

697e WITHHELD Wellington Water 
Performance

No Why make them longer when they can’t meet them now. Surely councils contract has 
penalties for persistently breaking
contract conditions

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Financial penalties  
were not in the proposals for the 2021 – 2031 Long Term Plan that Council consulted upon. The reason for this is that 
Wellington Water are owned by the 6 Councils in a "not for profit" model and any financial penalties imposed would 
simply come back to Councils as a cost that the company incurs on behalf of its owners.

697f WITHHELD Rates Remission & 
Postponement Policy

No All the new development within the city will result in an increased rate take An increase in development in the city will increase the overall rating base, but it does not directly increase the amount 
of rates that Council generates. The way it works is that Council sets a budget for the amount of money it requires to 
run services for the community. This is then distributed across all the rate payers in the city based on the value of their 
property, proportional to all other properties in the city. If there are more properties in the city, then the total amount of 
rates is spread across more houses. We have illustrated this in the consultation document by applying a growth factor 
of 1% to our proposed rates increases. This means that we estimate that approximately 1% of the rates required will be 
paid by new ratepayers each year.

697g WITHHELD Significance & 
Engagement Policy

Yes Bringing into line with current legislation Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

697h WITHHELD Revenue & Financing 
Policy

Yes Cost are alway increasing Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

697i WITHHELD Other Flood protection for Pinehaven. The current proposal for flood works does not 
alleviate the numerous flooding issues in the actual Pinehaven area. The following 
issues have plagued locals for many of the 47 years my Wife and I have lived in 
Pinehaven: 1-Many of the existing stream culverts in Elmslie Road, Pinehaven Road 
& Wyndham Road are blocked or undersized. 2- The above streams regularly run 
down the roadways even in modest 8 year flooding events. UHCC/GWRC does 
nothing about rectifying the faults and usually claims the issues are on private 
property so can do nothing. 3- one example of this is a culvert that blocks at 122 
Pinehaven Road. When blocked the WHOLE stream discharges down Pinehaven Rd 
approximately 200 metres then turns into Jocelyn Crescent eventuality careering 
through 39 Jocelyn Crescent. 4- we are extremely concerned that the land swap will 
result in council mismanaging a much larger run off area with an increased number 
of these uncontained uncontrolled stream overflow events. This flooding will originate 
in private property and UHCC will abdicate responsibility. STOP THE LAND SWAP 
UNLESS EXISTING PINE HSVEN RESIDENTS CAN BE GUARANTEED MORE FLOODING 
MITIGATION EILL BE EXTENDED INTO THE PINEHAVEN VALLEYS

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

698 WITHHELD Recycling Introduce kerbside 
recycling

The current system does not meet the needs of the community and we need to do 
more to minimise waste.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.



698a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is important that the community have a place where children can learn to swim and 
have fun in the water safely. You
have neglected the maintenance on the current pool so badly that a major upgrade is 
now needed.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The facility is regularly maintained. Your feedback about learning to swim safely is noted.

698b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

You have not provided sufficient justification for a full upgrade. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

698c WITHHELD Sustainability Grant Do not introduce grant I have no confidence at all that this Council will not just use this as another slush 
fund to support their mates in big
business, exactly as they did with the Farrah's grant. I am very supportive of 
sustainability initiatives but have no trust in
this Council when it comes to discretionary grants such as this.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

698d WITHHELD Performance Measures No Your performance framework does need reworking but you have just chosen token, 
easy to achieve and monitor KPIs
rather than holding yourselves accountable for meaningful improvements to quality 
of life for ratepayers. For example, you
currently have more than 20 households significantly impacted by Farrah's failing to 
comply with the District Plan and RMA
yet this is not captured under any of your proposed performance measures. You have 
heavily weighted monitoring of
economic measures and have comparatively neglected wellbeing.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. The majority of our measures relating to regulatory services are 
legislative requirements of a local council set by the Department of Internal Affairs.  The Resource Management Act 
and related National Policy guidance provide a framework within which all Councils are required to assess 
environmental impacts, which include amenity impacts.

698e WITHHELD Wellington Water 
Performance

Yes It is a moot point. They don't achieve the current measures despite us probably 
paying a premium for those shorter
response times. We may as well accept what they believe they can actually achieve 
then hold them accountable for
delivery.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

698f WITHHELD Fees & Charges No You don't pay your administrators $100 per hour so why should you be able to charge 
that in cost recovery? Likewise, you don't pay the people who actually do the work on 
Official Information requests $38 per half hour so stop trying to discourage 
transparency by overcharging.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy and the Local Government Official Information and Meetings Act 1987.

698g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

698h WITHHELD Significance & 
Engagement Policy

No I don't support any policy that further reduces this Council's woeful levels of 
meaningful engagement with the public. This is
especially true for assets that are important to the community but have not been 
included as "strategic assets" like the
Silverstream Spur.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy is noted. Updates proposed to the Policy were to enhance engagement, not reduce it. The 
assets noted in the policy as Strategic Assets are defined under Section 7 of the Local Government Act 2002.

698i WITHHELD Revenue & Financing 
Policy

No I do not support any policy that decreases the levels of transparency required from 
this Council. It is failing to meet its
obligations in relation to current rules around transparency; why would we let them 
off the hook by further eroding these
and allowing more scope for the sort of dodgy backroom deals that seem to have 
become a feature of this Council?

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.



698j WITHHELD Other I oppose the Silverstream Spur land swap and am disgusted at how far this process 
appears to have progressed without meaningful public consultation. I would much 
prefer that this land is used as it was intended and opened up as a public reserve for 
us to develop (native bush) and enjoy. This Council appears to have a significant bias 
towards short-term business interests rather than taking a more wholistic view of 
wellbeing for the community. I am particularly disappointed about the way that the 
community has been treated in relation to the Farrah's noise breaches and feel that 
the aforementioned bias has been all too obvious during this saga. This Council has 
developed a reputation for lack of transparency and seemingly dodgy backroom 
deals with developers and major businesses. It has lost the trust of a large portion of 
the community who do not believe that any UHCC consultation is being done in good 
faith. Adding to this is atendency to obfuscate and delay whenever members of the 
public seek additional information through official information requests. I am 
disgusted that Farrah's were gifted $80k to help them move internally within Upper 
Hutt when there are so many infrastructure projects needing to be funded that we 
now have to put up rates. Worse still are the ensuing compliance issues that they 
have not yet been held to account for. I am very concerned that this Council seems to 
be willing to approve new housing developments without consideration (or 
consultation) for the existing community. I am especially concerned that our existing 
infrastructure, which is close to maximum reasonable capacity in a number of areas, 
is not capable of dealing with this additional population and I don't see developers 
being required to make up the deficit as they should.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community. The appropriateness of the Pinehaven flood modelling was tested through a robust process as 
part of Plan Change 42 to the District Plan. This process was chaired by an independent Hearing Commissioner and 
included the hearing of evidence from submitters in opposition to the modelling. A key element of the Plan Change is 
the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post development does not 
exceed run off pre development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-
policies-bylaws-and-reports/District-Plan/PC42

699 Andrea Kapoutsos Recycling Introduce kerbside 
recycling

I consider kerbside recycling to be a service that should be provided by every district 
or city council in NZ. When I moved to
Upper Hutt in 2018 I was very surprised and disappointed to find out that this service 
was not provided by UHCC. If
kerbside recycling is provided for in the rates then recycling levels for the whole city 
will likely be higher - as no one will
need to go to the trouble of organising a company to provide this service to them. 
Also, I suspect at the moment that the
council-provided recycling bins in Park St are not easily able to be used by those 
without cars as it would be difficult for
them to transport the items to the Park St bins. My family does have a car and 
currently uses the Park St recycling bins, but
kerbside recycling would be much more convenient for us. I think the first step for 
Upper Hutt to become more
environmentally responsible is for kerbside recycling to be introduced - doing that will 
likely have a far greater positive
community-wide impact than introducing any sustainability grants for the community.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

699a Andrea Kapoutsos H2O Xtream Upgrade Fully upgrade H2O H20 is a great facility. It is a good asset for the city that is likely to attract people from 
other parts of the Wellington region to
visit Upper Hutt if it is kept up to scratch.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

699b Andrea Kapoutsos Civic Centre Upgrade Partially upgrade Civic 
Centre

I moved to Upper Hutt in 2018 and as far as I can recall I have never needed to enter 
the Civic Centre, whereas I have
used the central library and Expressions a number of times. Physical accessibility 
issues can perhaps be dealt with by
providing virtual accessibility.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback about digital accessibility is noted.

699c Andrea Kapoutsos Sustainability Grant Do not introduce grant Instead of introducing this grant, kerbside recycling should be introduced. Put the 
money that would have been spent on
this grant towards funding kerbside recycling.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has decided not to 
confirm and include this proposal in its final LTP. As part of implementation, Council will develop a policy containing 
criteria and conditions to be met in order to be able to access the grant. Your desire for kerbside recycling is noted.

699d Andrea Kapoutsos Other Please keep sending out paper consultation documents to letter boxes as receiving 
one of those helps me to remember to submit my thoughts, and it's always good to 
be able to read a hard copy document over a cuppa at your table.

Your comment regarding paper consultation documents is noted.



700 WITHHELD Recycling Keep status quo I think you made a poor case for kerbside recycling, probably because the council 
doesn't really want it. The cost works
out roughly equal to what I pay to have my own recycling collected. I thought it would 
be way cheaper given the council
should have enough buying power to do a decent deal. I only say keep the status quo 
because you don't appear to have a
decent plan. If we keep the status quo, what are you going to do to encourage those 
who don't recycle to change their
ways? I have family members who put wine bottles in the general rubbish because 
they either can't afford to pay extra for
recycling or are too lazy to take their bottles and cardboard to the recycling station. 
How long does it take for a wine bottle
to break down in landfill? What does the council propose to encourage people to 
behave more sustainably?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service.

700a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Clearly this facility needs to be upgraded. It's well used and popular but successive 
councils have run it down because
they're scared to invest for the future due to short-termism. More thought needs to go 
into the upgrade plan though to
ensure the facility is going to meet the needs of a growing population for another 20 
years. Currently, the upgrade looks
rather piecemeal. You need to keep thinking outside the square about how this 
facility can be used to promote healthy
lifestyles.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the design is noted.

700b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The current civic centre is an embarrassment. Think big. We want the brightest local 
government minds to come work for
UHCC. They won't want to come work in squalor conditions .

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

700c WITHHELD Sustainability Grant Introduce grant This grant is a no brainer but looks awfully conservative relative what we need to 
achieve in Upper Hutt. How about a plan
to incrementally expand the grant?

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. The grant is a trial and will be reviewed at the end of each cycle - your comment regarding the 
level of funding is noted.

700d WITHHELD Performance Measures Yes Sounds good Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

700e WITHHELD Wellington Water 
Performance

Yes No point having goals that are impossible to meet or don't actually reflect the reality 
of the service

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

700f WITHHELD Fees & Charges Yes Just as long as the fees cover the cost of providing the service then all good. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy.

700g WITHHELD Rates Remission & 
Postponement Policy

Yes The changes look good although maybe it's just because it's 9pm at night but I don't 
really understand what you mean by
the term remission, even after I read your definition. The people likely to need 
remission probably won't get it either so may
not understand their eligibility. How about using terms you don't need to bend your 
brain to understand rather than
couching it all in lawyer speak.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. 
Council has agreed to update the policy and it will be included in the final LTP.
Whilst the wording in the policy needs to closely align with the terms used in the applicable legislation, Council will put 
clearer instructions in 'Plain English' on our website to help those who might be applying under this scheme.

700h WITHHELD Significance & 
Engagement Policy

Yes The idea is worthy because councillors need to have a structured way of making 
decisions and this seems like a decent
way to do it. Just the policy name sounds ridiculously bureaucratic for us non-local 
government nerds.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

700i WITHHELD Revenue & Financing 
Policy

No Why is rural high value being merged with rural? Were they previously rated in a 
different way. If so, then I think this should
continue as there needs to be a penalty especially in cases where a lifestyle block 
reduces the productivity of a piece of
land and requires extra provision of council services.

 for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has agreed to 
update this policy and it will be included in the final LTP. 
Some time ago, Council introduced a high value scale. The purpose of this scale was to encourage those with large 
properties not to sub-divide, and, to cap the amount of rates payable as it was felt that at some point, the properties 
with the higher values had paid their fair share of rates. The proposal for the rural high value properties is to merge 
them with rural category. The rural category has a lower factor for the general rate than all the other categories as 
these properties do not benefit from Council activities to the same degree as other properties on the City. It is thought 
the  rural high value properties fit better into the rural category than a high value one.

WITHHELD700j Other First thing: massive congratulations on the city branding as Te Awakairangi ki Uta. 
                  

                
               

                   
                

              
               

             
                  

             
                
                

              
                 

             
               

              

Thank you for your submission, your comments are noted.



701 WITHHELD Recycling Keep status quo Expect that kerbs will be left untidy. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

701a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Good facility and will add greater value to the community Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

701b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

It’s not bad now and I believe an upgrade is all it needs. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

701c WITHHELD Sustainability Grant Do not introduce grant Because the grants will only be offered to certain companies that already secure the 
Councils business.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

701d WITHHELD Performance Measures Yes Because the council should be reporting on their performance. Ensure KPI’s are 
SMART

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  These measures are reported annually in Council's Annual Report.

701e WITHHELD Wellington Water 
Performance

No Just ensure the issues are dealt with appropriately and in a timely fashion. Putting in 
time targets will result in people taking short cuts and providing rubbish service.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

701f WITHHELD Fees & Charges Yes Yes but question the hourly rate for administrator. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy.

701g WITHHELD Rates Remission & 
Postponement Policy

Yes Because when people are truly experiencing financial problems all support available 
is required. However everyone should
be treated equally.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

701h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

701i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

702 WITHHELD Recycling Keep status quo Kerbside recycling involves dissemination effort - meaning more work and increased 
cost for council and public.
Maintaining the status quo means linear effort and reduced cost for the public.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

702a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H2O Xtream needs to be available for the public. Division of upgrade effort means 
that at some point in the future, the
facility will be off-limits to the public. Complete all work and restrict access one time. 
We will see the benefit over the years.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The H20 Xtream Upgrade is scheduled to occur in Y1 and Y2 of the Long Term Plan. The facility will be 
closed for a period of time for the upgrade works. The time is yet to be determined and will become more certain as we 
move into the developed design phase of the project. Council is looking to minimise, as much as possible, the closure 
time required for the facility upgrade. 

702b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

702c WITHHELD Sustainability Grant Introduce grant Sustainability and reducing carbon footprints will allow us to protect Upper Hutt for 
future generations.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

702d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

702e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

             
That is brilliant. I now want to see this taken further with a plan to make this name 
the principal name for our city and to have it officially changed at the NZ Geographic 
Board. Upper Hutt is a ridiculous name. William Hutt never even came here and is 
backstory is nothing for us to be proud of. C'mon let's do it - even just give us a long-
term plan. I understand we'll probably need a few more boomers to die off before we 
can make the change but let's at least acknowledge we should change some day. 
Secondly, I'm not reading anything in this plan which shows your are planning for a 
bigger population and the improved infrastructure we'd need as a result. I'm bringing 
my kids up here and want to ensure their generation is not going to be paying for our 
generation's lack of planning and foresight. The generation before our's was guilty of 
such negligence and we should be showing how to put it right. We can't afford to 
have a council like some of the others run by raving loonies whose only focus is 
keeping rates down. That strategy has failed right around the country and we can't 
afford to let it happen here. I think we need to be far less conservative on acquiring 
debt. Interest rates are awesome at the moment and I understand local government 
bonds are in good demand. How are we making the most of these favourable market 
conditions to invest for the future? I don't see that explicitly stated in this plan.

        



702f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

702g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

702h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

702i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

703 WITHHELD Recycling Keep status quo Feel the system is working well the way it is. Sadly think that some people will go 
back to trying to dispose of rubbish in the
kerbside recycling and end up contaminating everyone elses good work of recycling 
correctly.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

703a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is in desperate need of upgrading after recent events of children becoming ill. I feel 
the FULL overhaul will better serve
our community in the long run and the eco friendly options better for Aotearoa as a 
whole. I AM wondering if the costs of
entry and use can somehow offset the overall debt?

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. It is Council policy to fund capital expenditure items from a range of sources including rates, development 
contributions, capital subsidies, restricted funds and through new or extended borrowings.

703b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Agree that the whole area should be more public oriented. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Council regularly hosts and supports community and other agency meetings, 
events, forums, and working groups in the Civic Centre and our ability to support this is projected to be enhanced in an 
upgraded Civic Centre.    

703c WITHHELD Sustainability Grant Introduce grant Potentially will benefit our entire community in the long run Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

703d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

703e WITHHELD Wellington Water 
Performance

No Feel the sooner that water issues are resolved, the better. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

703f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

703g WITHHELD Rates Remission & 
Postponement Policy

Yes Sadly I have not taken the opportunity to read through this section sooner. I am now 
basing my decisions on my faith in our
city council.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

703h WITHHELD Significance & 
Engagement Policy

Yes Sadly I have not taken the opportunity to read through this section sooner. I am now 
basing my decisions on my faith in our
city council.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

703i WITHHELD Revenue & Financing 
Policy

Yes Sadly I have not taken the opportunity to read through this section sooner. I am now 
basing my decisions on my faith in our
city council.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

703j WITHHELD Other Appreciate everything that our council and MANY MANY MANY workers across all 
sectors are doing to keep our little city
striving. HUGE THANKS to you ALL.

Your positive feedback about Council's work and that of all other workers in different sectors is appreciated.

704 James Holloway Recycling Introduce kerbside 
recycling

This should be a no brainer. It will lead to a significant reduction in landfill waste, will 
save money in the long run, It will help
protect the environment and save energy.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments are noted.

704a James Holloway H2O Xtream Upgrade Partially upgrade H2O Not completely sold on either option but upgrading to heat pumps should be priority 
as it will save you $1.09m over ten
years. As a semi frequent user of the pool we can't see how reconfiguring the 
reception, cafe, changing rooms could be
priority over the heat pump system. Given the recent incident regarding the chlorine 
levels & the water slides perhaps more
consideration to funding better quality facility maintenance with a view to improve 
H&S procedures would a priority. If the
community doesn't feel safe then they won't want to use the facilities.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. The facility is regularly maintained and this will continue with the 
upgrade. Your feedback on design and sustainability is noted.     

704b James Holloway Civic Centre Upgrade Partially upgrade Civic 
Centre

Strengthening is priority, not so interested in the rest. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



704c James Holloway Sustainability Grant Introduce grant 100% in support of sustainability. It will be good for the city and something that 
should have happened earlier. It's a no
brainer and it would encourage more businesses to operate in Upper Hutt which 
would lead to job creation.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

704d James Holloway Performance Measures No This feels like an internal council matter and should be treated as such. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. We review and reset the Performance Measures every three years 
through the Long Term Plan development. This review allows Council to consider, along with feedback from the 
community, that we have the best measures that support Council to monitor its performance of Council's activities and 
work programmes, and to ensure that its efforts contribute to Council's purpose and community outcomes. They also 
demonstrate to the community what we are trying to achieve, and how our performance will be measured. We hope 
that this also increases transparency with our community of our commitment to meet performance service levels and 
community outcomes

704e James Holloway Wellington Water 
Performance

No I understand Wellington Water are currently under resourced but extending response 
times won't fix that. We should be
investing in Wellington Water, enabling them to attract the right people and retaining 
that expertise.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

704f James Holloway Fees & Charges Yes Understandable given inflation, living and material costs. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback about 
cost of living is noted.

704g James Holloway Rates Remission & 
Postponement Policy

Yes During the current climate this is a good idea to help those in genuine financial 
hardship. We need to support our
community.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

704h James Holloway Significance & 
Engagement Policy

Yes While it is important to consult the public I'm a little concerned as to what has 
prompted these updates.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. 

704i James Holloway Revenue & Financing 
Policy

Yes Sounds fine but again, shouldn't this be an internal matter? Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.. A Revenue and Financing Policy is a requirement 
under the Local Government Act 2002.

705 WITHHELD Recycling Introduce kerbside 
recycling

Yes, the current system does not appear to be working and there seems to be a lot of 
discord in the community about the
use of the recycling station. It'd be a more convenient option to include this in our 
rates.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments are noted.

Thank you for your feedback, your comments are noted. The noise issue at Farrah's is considered operational in nature 
and will be managed by the appropriate staff within Council.

704j James Holloway Other We would like to see the following considered: -More green spaces in the CBD -
Investment in more local street art - Improving existing local community spaces e.g. 
Trentham Markets -Investment in an outdoor cultural space e.g. amphitheater in 
Trentham Memorial Park -Consideration to and support of the Lane Street film 
facility. There is a huge opportunity here to entice productions to work in Upper Hutt 
and boost the local economy (think money pouring into local supermarkets, 
equipment/vehicle hire facilities, caterers, retail, hardware and trade 
facilities/contractors, H&S suppliers, hospitality, accommodation). Inside the industry 
there is some reluctance to the location, particularly due to its apparent lack of 
quality accommodation for VIPs (international producers, actors, etc.). The Avatar 
sequels, for example, contributed 100s of millions of dollars to the Wellington and 
wider regions, and given New Zealand's reputation for successful COVID 
management and offering safe working conditions to the film industry in a time of 
pandemic, it would be foolish to not sure up Lane Street's appeal, especially 
considering its disadvantage in serviceability when compared to facilities such as 
Avalon and Stone Street. -Prioritising resolution of the Farrah's flatbread factory noise 
issue. Residents should not feel that they have to leave their homes due to this 
facility violating its noise ordinances. It appears the Council have been too lenient on 
this matter, favouring the money brought into the area over the wellbeing of its 
residents.



705a WITHHELD H2O Xtream Upgrade Fully upgrade H2O H20 is seen in the region as a go-to destination, and encourages tourism into the 
local area. We should be keeping the
recreational services we have on trend to keep Upper Hutt as a tourism location, 
rather than the place with the prison.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed tod include this proposal in 
its final LTP. Your feedback about tourism opportunity is noted.

705b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I'd rather any additional funds went to something other the cosmetic needs of our 
local council. The civic centre does its purpose already and I'd rather see any 
additional money invested into making the city centre more communal

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

705c WITHHELD Sustainability Grant Introduce grant We should be encouraging more sustainable options for future generations. We 
already teach climate change in schools,
so we should be encouraging it more in our community too.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

705d WITHHELD Performance Measures Yes n/a Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

705e WITHHELD Wellington Water 
Performance

Yes The amounts of leaks in the region is terrible, its such a waste of water. LITERALLY. 
Being one of the major water
suppliers in the region, i'd think that Upper Hutt should have the best/supply and 
care for it due to proximity.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

705f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

705g WITHHELD Rates Remission & 
Postponement Policy

No n/a Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

705h WITHHELD Significance & 
Engagement Policy

Yes n/a Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

705i WITHHELD Revenue & Financing 
Policy

No n/a Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

706 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your comments are noted.

706a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Need a separate lane swimming pool. Currently my son (16) and I want to swim 
together, however there are no times that
suit us both to lane swim

Thank you for your support of Council's proposal to fully upgrade H2O. The additional pool spaces will provide greater 
programme options and greater availability of water spaces for specific aquatic activities, including lane swimming. 
Council has agreed to include this proposal in its final LTP. 

706b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

706c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

706d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

706e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

706f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

706g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

706h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

706i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

707 Daniel Hardie Recycling Keep status quo We have great recycling centres and I’m happy to pay myself. Thank you for your feedback. Your comments are noted.

707a Daniel Hardie H2O Xtream Upgrade Fully upgrade H2O You should also consider a deeper swimming pool for lane swimming to attract 
outside swimming competitions.

Thank you for your support of Council's proposal to fully upgrade H2O. The additional pool spaces will provide greater 
programme options and greater availability of water spaces for specific aquatic activities, including events. Council has 
agreed to include this proposal in its final LTP. 

707b Daniel Hardie Civic Centre Upgrade Fully upgrade Civic Centre Make it something worth visiting for people outside Upper Hutt Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

707c Daniel Hardie Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

707d Daniel Hardie Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

707e Daniel Hardie Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

707f Daniel Hardie Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

707g Daniel Hardie Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

707h Daniel Hardie Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



707i Daniel Hardie Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

707j Daniel Hardie Other It’s important to keep private contractors accountable when providing budgets for 
road works and ensuring they aren’t incentivised to “create” more work or draw out 
projects in order to make more money at the expense of the council.

Thank you for your submission. Your feedback about contractors is noted.

708 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP .

708a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

708b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

708c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

708d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

708e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

708f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

708g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

708h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

708i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

709 Jess Thompson Recycling Introduce kerbside 
recycling

We should enable both. Community recycling centres are valuable for overflow that 
doesn’t fit in recycling, and oversized
items like cardboard. I frequently deliver bigger boxes (from say, a new tv) to the 
recycling centre so it can’t be identified
that I have new items at my house people may want to steal.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

709a Jess Thompson H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

709b Jess Thompson Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

709c Jess Thompson Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

709d Jess Thompson Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

709e Jess Thompson Wellington Water 
Performance

No Instead of changing them to reflect status quo, work on actually meeting current 
targets rather than just pushing out the
existing ones.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

709f Jess Thompson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

709g Jess Thompson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

709h Jess Thompson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

709i Jess Thompson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

709j Jess Thompson Other Enable multiple ways to make housing more affordable in Upper Hutt. Work to 
rebuild the mess that is our water system and the ridiculous amount of leaks over the 
city versus us all conserving water almost year round while leaks probably waste 
more water than we as residents do.

Thank you for your submission, your feedback on water leaks is noted. Your feedback on housing supply is noted, 
Council is currently preparing Plan Change 50 to the District Plan which, amongst other matters, will propose the 
rezoning of land to increase housing supply across Upper Hutt.

710 Carolyn Kennedy Recycling Introduce kerbside 
recycling

More will be recycled rather than taking to landfill, Upper Hutt would be the perfect 
city to put in a recycling factory for
plastics. This could be turned into fencing, roading material etc There is a lot that 
could be done better in this space with
some resource put behind it

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

710a Carolyn Kennedy H2O Xtream Upgrade Fully upgrade H2O It is better in the long term However the document you supplied was extremely 
biased. Anyone reading that will be
persuaded to go with the full upgrade despite the costs. It should have been fact 
based and each upgrade item listed under
each heading. This was 100% a leading document

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the language in the consultation document is noted.

710b Carolyn Kennedy Civic Centre Upgrade Partially upgrade Civic 
Centre

Another biased document Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



710c Carolyn Kennedy Sustainability Grant Do not introduce grant More information required Look at other ways of funding this Ie increase the costs of 
large building work consents for
example Wallaceville Estate - more people, more traffic, more rubbish, more pollution 
- they should fund the initiative

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your alternate funding ideas are noted.

710d Carolyn Kennedy Performance Measures Yes More accountability and reporting As long as - it doesn’t cost more - “lack of funds” or 
“budget restrictions” aren’t to blame
for everything

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

710e Carolyn Kennedy Wellington Water 
Performance

No It’s literally giving them easier targets. Why can’t they meet them? This is an ongoing 
issue in Upper Hutt

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

710f Carolyn Kennedy Fees & Charges No Where is the summary??? How are you supposed to know what has changed and 
what hasn’t? What’s increased or decreased? This is not a transparent document

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

710g Carolyn Kennedy Rates Remission & 
Postponement Policy

Yes Changes make sense Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

710h Carolyn Kennedy Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

710i Carolyn Kennedy Other Would be great to see the ways the council is cutting back their own running costs 
each year to make things more streamlined and efficient

Affordability is always a key consideration for Council, however, there has been a significant underinvestment in 
Council resourcing over the past decade which has resulted in council falling behind in areas such technology. This has 
meant that Council services are behind where they should be to meet customer expectations and investment is 
required to bring them up to speed. Council has invested modestly in the areas of technology and staffing, but is 
always acutely aware that the funding comes from the ratepayer. We are intending to improve service levels to the 
community for this investment.

711 WITHHELD Recycling Keep status quo Waste of money moving to kerbside when not everyone cares to recycle. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

177a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

711b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Tell me what it’s ever used for. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The Civic Centre is the administration and 
customer services hub for Council. Also, Council regularly hosts and supports community and other agency meetings, 
events, forums, and working groups in the Civic Centre and our ability to support this is projected to be enhanced in an 
upgraded Civic Centre.

711c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

711d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

711e WITHHELD Wellington Water 
Performance

No Water issues should be dealt with once councils regulate making repairs to damaged 
pipes and leaks but this is more a
govt issue.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

711f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

711g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

711h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

711i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

712 WITHHELD Recycling Keep status quo Its fine the way it is. A free option for those who want it or who are able to use it (own 
cars) and a private option for those
who can’t or don’t want to. I do worry about the amount of materials not being 
recycled as a result of no super easily
accessible recycling system. But other things are more important

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

712a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It’s a huge part of our community especially for kids and older people, we shouldn’t 
keep doing partial upgrades forever I
think a closure and full renovation is a better way to do it

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

712b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

A partial upgrade as defined is still a heap of work and adding significant space to 
the current building- and a refurbishment/
fit out is well deserved

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

712c WITHHELD Sustainability Grant Introduce grant I like the idea of grants, but would be great if the causes/ application chosen should 
be able to continue to provide positive
sustainable impacts in UH- ie not just for the duration of the grant, we should be 
setting them up to continue

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



712d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

712e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

712f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

712g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

712h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]

712i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

713 WITHHELD Recycling Keep status quo Gives us options to shop around for cheaper companies and to support businesses in 
Upper Hutt

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

713a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Time for a change and to make in more inviting for people to use. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

713b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

There's nothing wrong the way it is Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

713c WITHHELD Sustainability Grant Introduce grant Be awesome to have our township more aware of emissions etc Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. Upper Hutt community and Council's carbon emission profiles are available for viewing on the 
Council website: www.upperhuttcity.com

713d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

713e WITHHELD Wellington Water 
Performance

Yes The amount of leaks is astounding, when we as people who live here need to watch 
our water usage and then you walk
down the street and there's leaks, it's outrageous

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

713f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

713g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

713h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

713i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

713j WITHHELD Other Can we do something about our main street? It's seriously lacking in vibrance and it's 
so run down. The Mall and is terrible too, hardly any local shops I guess the rents are 
so high that no one can afford to rent out amd start a business. The water leaks that 
are around our city need to be fixed and also the motorway passing gibbons street all 
the way passed riverstone really needs to be addressed. I've had a family member 
tragically killed along that road in the past year and it scares me everytime I have to 
go down there. Please do something about it.

Council's existing Economic Development Stimulus Grant is aimed to stimulate economic growth within Upper Hutt by 
encouraging development that provides employment and economic benefit to the city. Since the Grant was introduced 
in 2015, Council has made more than 150 grants to support businesses in the city. These businesses have invested 
over $85 million in the city on capital investment costs alone. CBD ground floor occupancy rates have increased year 
on year from just over 75% in 2015 to 95.4% at March 2021 

714 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

714a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

714b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

714c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

714d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

714e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

714f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

714g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

714h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]

714i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



714j WITHHELD Other I think a lot more money needs to be allocated towards sustainability and housing as 
those are the two main issues for upper hutt

Thank you for your feedback, your comments are noted.

715 Paul Cull Recycling Introduce kerbside 
recycling

The current system doesn't work for those who don't have their own cars or the 
time/mobility to make their own way to the
depot. In addition, if these people are renters, they are unfairly forced to purchase 
more council rubbish bags for their
waste, including that which could be recycled. Offering a kerbside system, ideally 
with integrated rubbish collection, paid for
by the rates will ultimately provide a more just system for the more vulnerable 
members of our community.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP . Your feedback about accessibility is noted.

715a Paul Cull H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

715b Paul Cull Civic Centre Upgrade Fully upgrade Civic Centre We also need a dedicated Emergency Operations Centre to replace the old Civil 
Defence room, as is the case in Porirua, Wellington City and Lower Hutt.

Thank you for your support of Council's proposal to upgrade the Civic Centre building, your feedback is noted. Council 
has agreed to include the full upgrade in its final LTP. Your feedback about a dedicated EOC is noted.

715c Paul Cull Sustainability Grant Introduce grant We need to make Upper Hutt more resilient and sustainable. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

715d Paul Cull Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

715e Paul Cull Wellington Water 
Performance

Yes If WW could actually achieve these responses, ie with the leaking pipes in the 
footpaths, this would be a step forward. I
suggest that there be more auditing and reporting of the system since response 
times have been decreased to see if it is
actually working now.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  Your suggestion is noted.

715f Paul Cull Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

715g Paul Cull Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

715h Paul Cull Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

715i Paul Cull Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

715j Paul Cull Other As a resident who works in Emergency Management, I would like to see the provision 
of some more built structures in communities where these are lacking that can serve 
as focal points to assist with building community cohesion and also double as 
Community Emergency Hub locations if needed. The BAU purpose of these structures 
would be to meet identified existing community needs, whether that is recreational, 
social, or for specific community group and activities, however they would also serve 
as gathering points for self-organised community response during disasters with 
connection into the Community Emergency Hub structure.

Thank you for your submission. Your comments are noted and will be worked through as part of our regular review of 
the emergency management activitiy.

716 Michelle Bartlett Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

716a Michelle Bartlett H2O Xtream Upgrade Fully upgrade H2O Better attraction for Upper Hutt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

716b Michelle Bartlett Civic Centre Upgrade Fully upgrade Civic Centre So it’s fully fit for purpose and into the future Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

716c Michelle Bartlett Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

716d Michelle Bartlett Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

716e Michelle Bartlett Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

716f Michelle Bartlett Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

716g Michelle Bartlett Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

716h Michelle Bartlett Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

716i Michelle Bartlett Revenue & Financing 
Policy

Yes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



717 Karis Harland Recycling Introduce kerbside 
recycling

So people reenage with recycling again Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

717a Karis Harland Other As a dog owner I am interested in seeing the council make plans for an enclosed dog 
park in Upper Hutt. I have a petition that has at least 200 signatures in support of 
this. Currently if we wish to access one you need to travel to Porirua or Wellington. 
Enclosed dog parks are a great way to socialise your dog and work on training in an 
enclosed and safe environment. I know we have many off leash areas but an 
enclosed space offers an off leash time for dogs who are learning recall commands 
in a safe place. It would be great to see this in the 10 years plan.

Thank you for your submission. Your feedback about dog parks is noted. This does not form a part of the LTP process 
however will be investigated as part of a scheduled review of the relevant strategic documents e.g., Annual Plan, 
District Plan, or other scheduled reviews of polices and or plans. The process for submitting petitions is outlined in 
Council's Standing Orders (Page 36); you can view it here 
https://www.upperhuttcity.com/files/assets/public/yourcouncil/standing-orders.pdf or you can request it in hard copy 
04 5272169.

718 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

718a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

718b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

718c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

718d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

718e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

718f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

719 Edwin Arriola Recycling Introduce kerbside 
recycling

The recycle centre is a mess and an outdated practice. Other cities of comparable 
size around NZ offer this service.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

719a Edwin Arriola H2O Xtream Upgrade Fully upgrade H2O Not that keen on this. But appreciate that others would benefit from this and need to 
consider the needs and wants of
others.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

719b Edwin Arriola Civic Centre Upgrade Fully upgrade Civic Centre An outdated building. Time to upgraded. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

719c Edwin Arriola Sustainability Grant Do not introduce grant No clear direction. What exactly is being considered? Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. This will provide clear direction and explanation.

719d Edwin Arriola Performance Measures Yes Performance measures sound good. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

719e Edwin Arriola Wellington Water 
Performance

No It is mentioned that keeping the current response times won't change the actual 
response time. I sense a slippery slope.
Keep the response times target and work on those targets. Hire more people to help 
meet those targets.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

719f Edwin Arriola Fees & Charges Yes An expectation that rates will rise and important in development. As long as it is put 
to good use.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy.

719g Edwin Arriola Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

719h Edwin Arriola Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

719i Edwin Arriola Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

720 Howie Rait Recycling Keep status quo A lot of recycling ends up in a standard refuse tip. I have been informed of this by 
those working in the industry. Why
recycle at all if this is the case.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. More than 60% of recyclable material collected at Park Street is 
uncontaminated and is recycled with minimal additional processing. Material deposited outside of approved containers 
is regarded as contaminated and is landfilled. This information is periodically reported to Council.

720a Howie Rait H2O Xtream Upgrade Partially upgrade H2O We have recently spent millions doing up this facility. Why spend even more money 
on it yet again. Personally I think we
should demolish it. Even better get rid of the current maintenance team as they seem 
incompentent and get some real
maintenance people to sort it out. I don’t use the facility so spending millions seems 
a waste to myself.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

718g WITHHELD Other 3 page letter (unable to attach in this format)



720b Howie Rait Civic Centre Upgrade Partially upgrade Civic 
Centre

Again why spend millions on a facility that doesn’t need upgrading. Again I don’t use 
the facility.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

720c Howie Rait Sustainability Grant Introduce grant This idea/proposal at least has some merit. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comment regarding the level of funding is noted.  

720d Howie Rait Performance Measures Yes I believe this is a fair proposal. Let’s get rid of all ambiguity at the same time. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

720e Howie Rait Wellington Water 
Performance

No Wellington water is continually underperforming to their contracted requirements. Do 
not give them any more excuses to
not perform to their contract. Instead get them to fix all the water leaked they are 
creating around the city.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

720f Howie Rait Fees & Charges Yes I believe a review is due. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

720g Howie Rait Rates Remission & 
Postponement Policy

No You should always consult with us (the ratepayers) on any decisions. Your 
approx.67% increase of rates over the next 10
years is utter rubbish.

Thank you for your response on the proposal to make some changes to the Rates Remission and Postponement Policy. 
Council has agreed to update the policy and it will be included in the final LTP.Council will always consult with the 
public on matters required under the law, where required under our significance and engagement policy and where we 
deem there is significant public interest. Council makes many decisions on a daily basis, and therefore it would be 
impracticable to consult with the ratepayers on all decisions. Thank you for your comments.

720h Howie Rait Significance & 
Engagement Policy

No As above “you need to engage “ with us - the ratepayers on all matters. I believe it is 
our right - not yours to make
decisions that affect us.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy is noted. Updates proposed to the Policy were to enhance engagement, not reduce it.

720i Howie Rait Revenue & Financing 
Policy

No As previous - I do not believe you can justify the approx 67% increase in rates to 
support (primarily) developers in our city.
Some part I do agree with but I have basically lost all confidence in the Upper Hutt 
City Council.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Your comment on rates is noted.

720j Howie Rait Other Please provide detailed costs and details of the proposed land swap. What you have 
provided is lacking any real detail and clarity. The very basic maps provided show yet 
another road being placed off Kiln Street. This area where KilnStreet intersects with 
Field Street has already become a issue after the latest development on Kiln Street 
with many cars not giving way and speeding through the roundabout to “beat” traffic 
that has the right of way.

Thank you for your feedback, your comments about Silverstream spur is noted. The cost of replacing the two culverts in 
the Pinehaven Stream along with the purchase of property associated with that project are operational matters and 
can be dealt with outside this consultation process. 

721 WITHHELD Recycling Introduce kerbside 
recycling

It's more efficient included this way especially for renters. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

721a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Don't do a half assed job. Do it once and do it right, then you can focus on other 
things. Having more stuff for the little kids
would be great, so there is an area for them to play that is not as dangerous, 
especially with the wave pool.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback on pool safety is noted, facilities for 0-8 year old will be enhanced in the upgrade.

721b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It is more accessible to have the chambers closer to the public. The war memorial 
statue should be out the front so more people can see it, not down the back where it 
is out of sight (shown in the video as next to the council building). Include coloured 
lighting so the front of the building can be lot differently for different events. It should 
have an informative electronic information board so people can see what is 
happening and not miss out. It needs a lot more greenery out the front, like modern 
cities where plants are used in building design. It needs more shelter to get to and 
fro from the building - eg to the library when it's raining.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your ideas to enhance the space are noted.

721c WITHHELD Sustainability Grant Introduce grant Sustainability is very important. We need to find more ways of living smarter so we 
don't ruin our planet. Isn't our motto
clean and green New Zealand? This doesn't seem like a lot of money for something 
so important to our future.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comment regarding the level of funding is noted.  

721d WITHHELD Performance Measures Yes I didn't really want to submit on this bit. There is not option to select not sure. Acknowledged.
721e WITHHELD Fees & Charges Yes I hit yes and cannot change to not sure. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 

Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback about 
the online survey functionality is noted, there was not a 'not sure option'.



721f WITHHELD Other Whatever happened to the bike park idea at TMP? That was a really good idea, and 
had a lot of support from my friends at school. Just the learn to ride bit, as it would 
be a really safe spot in the green spot between the bush parts. It doesn't get used for 
anything else. Harcourt park is also too far as we cannot fit bikes in our car, and it's 
hard to get to the riverbank and cars go quite fast there.

Thank you for your submission. A bike park at TMP was not proposed in the 2021 - 2031 Long Term Plan that Council 
consulted on. A new pump track has recently been installed at Maidstone Max and bike tracks for children are located 
at Harcourt Park and Oxford Park.

722 WITHHELD Recycling Introduce kerbside 
recycling

Happy with the service I get from my provider. However I feel the council should have 
never stopped it. Short sited. If u
brought it back it would be great to include 5 plastics and composting.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the type of plastic to be recycled and composting is 
noted.

722a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Well the recent chlorine issue with those poor kids is a case in point isnt it. I know 
H2O Xtreme brings in families from
other areas. My kids love it. No brainer for me.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.  Your feedback about health and safety for young people is noted.

722b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes. Safe and accessible buildings is important Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

722c WITHHELD Sustainability Grant Introduce grant Support local business! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

722d WITHHELD Performance Measures Yes You know what u need to do. I support u as i trust you’ve followed a good process. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

722e WITHHELD Wellington Water 
Performance

Yes Better service! I can get behind that! Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

722f WITHHELD Fees & Charges Yes I did not read the 48 page document but I trust u know what meeds to be done Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback about 
the document is noted.

722g WITHHELD Rates Remission & 
Postponement Policy

Yes Again I just trust u know what needs to be done. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

722h WITHHELD Significance & 
Engagement Policy

Yes Again I just trust u know what needs to be done. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

722i WITHHELD Revenue & Financing 
Policy

Yes Again I just trust u know what needs to be done. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

722j WITHHELD Other Please dont swap land with the guilford group. Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

723 WITHHELD Recycling Keep status quo There is obviously a need by the number of people who use this in the location. 
Variety of ages can be social as well. You
plan to do recycling when going to UpperHutt for other things . Look how often it has 
been full and more containers placed
there to accommodate this.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.. 

723a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The pool area is 26 at least years old and the number of complaints most recently 
certainly show this is needed. Brings
people out of Upper Hutt to come to the pool, for lessons and swims.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about regional tourism is noted, it is anticipated that the upgrade will enhance this.

723b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Can't see what is wrong with it as is. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

723c WITHHELD Sustainability Grant Introduce grant Give life to the empty shops around UpperHutt so they stay longer than 5 minutes 
when up and running.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

723d WITHHELD Performance Measures Yes Needed to keep up with how the country is going. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

723e WITHHELD Fees & Charges No Not everyone is on the water system of town, a number of people are on tank water 
and why should we pay for this when has no benefits to us.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about affordability is noted.

723f WITHHELD Rates Remission & 
Postponement Policy

No Pay enough as it is with more housing happening rapidly we should have enough 
money coming in to pay for these.

Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

723g WITHHELD Significance & 
Engagement Policy

No Pay enough in rates and don't see a lot for it. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

723h WITHHELD Revenue & Financing 
Policy

No N.a. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

723i WITHHELD Other Roading, footpaths, street lights in rural area needs improvement . Not everyone lives 
in totara park like REDACTED and only 3 kilometres to the Cossie club. ,!Theres more 
to being concerned about than the length of time and distance to the Cossie club. 
Recycling centres need to be in Silverstream area , and one further north plus 
keeping the one where it is currently located. This way schools could use them more 
as well.

Thank you for your submission, your comments are noted.

724 Sophie Tukukino Recycling Introduce kerbside 
recycling

Kerbside recycling is more equitable, and will enable all members of the community 
to recycle.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about equality is noted.



724a Sophie Tukukino H2O Xtream Upgrade Fully upgrade H2O We need to provide for all members of our community the swimming pool provides a 
safe recreational space for our
children and whānau. A full upgrade will provide links - walk from the park to the pool 
have some fun at brewtown.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about equality is noted.

724b Sophie Tukukino Civic Centre Upgrade Fully upgrade Civic Centre The Civic Centre is our centre or government - we need it to be accessible and people 
want transparency in the decision
making process - so it makes sense to update and upgrade.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

724c Sophie Tukukino Sustainability Grant Do not introduce grant Although I appreciate the thought I think the management and administration of the 
grant would detract from people actually
supporting organisations through education and development.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council will continue to both lead and partner with the community to 
provide education initiatives.

724d Sophie Tukukino Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

724e Sophie Tukukino Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

724f Sophie Tukukino Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

724g Sophie Tukukino Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

724h Sophie Tukukino Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

724i Sophie Tukukino Other I am unsure about this I didnt have enough information to clarify why this policy 
review is necessary in particular removal of some of the categories. Remove the 
Rural High Value differential category and merge this with the Rural category. WHY? 
Remove the scale for High Value Residential category WHY?

The main reason for removing the rural high value category and removing the scale for high value The  residential is to 
simply the rating system. The current system is very complex and is confusing for ratepayers because there are 
multiple factors that could apply to various different properties of different values. We think that the proposed changes 
will make the system more understandable from the ratepayers perspective.

725 WITHHELD Recycling Keep status quo There should be a third option. Kerbside while retaining the Park Ave facility. To go 
solely kerbside will mean that
households will have to have additional council approved bags for metal (cans), 
Paper/Cardboard, Glass (Assume not
colour sorted) as well as general rubbish, For many this will mean and extra 3 bags, if 
not weekly then at least fortnightly
so as a minimum with the present costs that would be $6 per week and for many up 
to $12 dollars a week in costs. If going
to wheelie bins the cost could be as high as $15 per week. The plan clearly states 
that this would be a ratepayer/household
expense. There are a large number of people in Upper Hutt City on fixed income 
benefits. e.g. Pensioners, Disabled &
unemployed. this high additional expense is not something these people can sustain. 
I strongly consider that it is essential
that the Park Ave recycling facility remain open & well maintained to ensure it 
provides for these people who are a relevant
part of the community in Upper Hutt. It would be far more acceptable to have a small 
charge on the rates (it looks to be
about $1) and have both Kerbside and Park Ave services. As well as the financial 
impact on households (that the plan does
not explain/cover) there is also the possibility of "rubbish dumping" which would 
have a far greater financial and reputational
impact on the city. History shows this is recurring issue when ever changes like this 
are made. Lower Hutt is heading down
this track, and from people I know, they are very unhappy with the direction and 
associated hidden costs with that cities
decision.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility, waste management, 
and affordability is noted.

725a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Water safety is a core requirement in NZ as we are surrounded by the sea. Having a 
safe water facility such as H2O
Xtream that is maintained and kept up to standards is essential in a city of this size.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about water safety is noted.

725b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre As a core city function I think the Centre is needed long term. It will not survive 
unless maintained and upgraded to meet changing needs.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

725c WITHHELD Sustainability Grant Introduce grant Anything that encourages and helps sustainability for the world we live in is positive. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



725d WITHHELD Other The Silverstream spur swap should NOT go ahead. 1. It will mean the ratepayer ends 
up paying for a road which is of little use to most Upper City ratepayers. If Guildfords 
want to develop that land then they should front up with the money for the road. 2. 
The proposed reserve would not be an asset for many Upper Hutt city residents as 
they would not be mobile enough to use it. 3. I would also question allowing the 
Guildford land to be developed for housing. The infrastructure cost for it, which the 
ratepayers would have to subsidise, would be immense as the land is steep and well 
away from existing facilities. 4. There would be substantial risk of land instability and 
therefore issue such as flooding and subsidence. As all these costs would fall back 
on the city and therefore the ratepayers, questions should be asked as to why the 
council would want to "buy in" to such large financial risk.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

726 Bob & Rebecca Robertson Recycling Introduce kerbside 
recycling

We support this provided the bins will be big enough. However, having multiple bins 
at the kerb will present an unsightly
and congestive effect - Council will need to consider this carefully.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

726a Bob & Rebecca Robertson H2O Xtream Upgrade Fully upgrade H2O Pools are important - do a full and proper job Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability is noted.

726b Bob & Rebecca Robertson Civic Centre Upgrade Fully upgrade Civic Centre Strengthen and modernise it. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

726c Bob & Rebecca Robertson Sustainability Grant Introduce grant Council MUST do more to address climate change. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

726d Bob & Rebecca Robertson Performance Measures Yes It needs to clearer (in simple language) and align to strategic goals. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

726e Bob & Rebecca Robertson Wellington Water 
Performance

No If it's urgent then it needs to be fixed! Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

726f Bob & Rebecca Robertson Fees & Charges Yes Equity is key - looking at those that benefit in more detail will provide greater clarity 
and transparancy.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback about 
equity is noted.

726g Bob & Rebecca Robertson Rates Remission & 
Postponement Policy

Yes We now suffer increased financial hardship from job losses; pay restraints affecting 
government workers. This hardship will
reflect on the ability of some ratepayers to meet the Council's hike in rates, so more 
should be done to provide assistance.
Cleaner and clearer policies using plain English also goes a long way to help 
understanding.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

726h Bob & Rebecca Robertson Significance & 
Engagement Policy

Yes Council MUST engage with the local community. However, what determines levels of 
significance should also be consulted.
Leaving Council alone to make those determinations will undoubtedly cause angst.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. 

726i Bob & Rebecca Robertson Revenue & Financing 
Policy

Yes Those who use the service (s) should pay for it. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

726j Bob & Rebecca Robertson Other A good plan. Nice to see it clearly presented. However, the devil is always in the 
detail - you should have added the details
on the proposed schedule of fees and charges, rather than pointing folks to your 
website (where I still cannot locate the
proposed information). Do the job fully next time, please.

Thank you for your submission, your comments and feedback about the fees and charges are noted.

727 WITHHELD Recycling Introduce kerbside 
recycling

If people are paying for it regardless, they're more likely to make use of it. Strongly 
suggest including food waste and green
waste recycling in this, as large percentage of household waste is food. With housing 
densification, households would
produce more compost than they'd need for their small sections, plus some don't like 
the smell (no far corner of section
with small house lots) and potential attractions of rodents so avoid compost bins. 
Makes sense to centralise it.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about food waste is noted.

727a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Need to move to the more sustainable technology as soon as possible. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



727b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

The average resident isn't going to see any personal benefit from the full upgrade as 
compared to the partial upgrade. Where the mayor sits doesn't matter, as long as 
they are available. In saying that, it is not too much more to fully upgrade, so I don't 
feel strongly about this.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

727c WITHHELD Sustainability Grant Introduce grant It's worth a try for a small drop in the rates bucket. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

727d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

727e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

727f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

727g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

727h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

727i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

727j WITHHELD Other If any changes to your plan result in a freeing up of budget, please put this towards 
the 3 waters infrastructure. And just to reiterate on the recycling, I strongly suggest 
including food waste and green waste recycling. If you centralise composting
(share with HCC?), we could build a biogas plant.

Thank you for your submission, your feedback is noted.

728 WITHHELD Recycling Introduce kerbside 
recycling

Lots of people can't get to the recycling centre (they might not have a car, they might 
have disabilities, they might not have
the time)

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

728a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Funds. The rates are already quite high, and even though i would love for it to be fully 
upgraded, it's a big cost

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Your feedback about the impact on rates is noted.

728b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre For about 10c extra a week you might as well Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

728c WITHHELD Sustainability Grant Introduce grant At only 3c a week it seems like a good idea Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

729 Sharon Martin Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP . 

729a Sharon Martin H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

729b Sharon Martin Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

729c Sharon Martin Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

729d Sharon Martin Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

729e Sharon Martin Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

729f Sharon Martin Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

729g Sharon Martin Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

729h Sharon Martin Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

729i Sharon Martin Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

730 WITHHELD Sustainability Grant Introduce grant It's important that all initiatives be in line with the Council's sustainability goals and 
the government's sustainability push.
Having a stimulus grant will help drive initiative in this space and lead to innovation.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

730a WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

730b WITHHELD Wellington Water 
Performance

No Changing our expectation of their response time purely because they cannot meet it 
is not okay. UHCC’s expectations
should remain the same, putting pressure on WW to resource appropriately to meet 
its contractual obligations.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  



730d WITHHELD Significance & 
Engagement Policy

Yes While generally the Pinehaven Progressive Association are happy with the principles, 
we would like the following noted: although the Silverstream Spur is not listed as a 
strategic asset, we feel the criteria for high degree of significance is met in regards to 
the proposed land swap, in that there is a high degree of public interest as evidenced 
by the petitions from Forest and Bird, Save Our Hills, and Save Our Spur groups, and 
the ability to reverse the decision would be highly difficult. By meeting two of the 
criteria this triggers the 'high significance' level. We would also see it coming under 
the Special Consultative Procedure and that this would be required. We would expect 
to see the engagement principles followed and the PPA would expect to play a key 
role in helping facilitate the flow of information between residents and UHCC. We 
would also like to know where on the participation spectrum the UHCC feels this 
issue falls.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002.

730e WITHHELD Other Wrt Pinehaven Streamworks upgrade: The PPA has not yet received an answer from 
our OIA about how many properties will receive a positive impact from the upgrades. 
Given we do not have this information, we would like it noted that we would like an 
option that improves the flood risk for as many properties as possible. To that end, 
we would like to see the following assessed for feasibility: Replace driveway culvert 
at 122 Pinehaven Rd for 25-yr flow to stop flooding all down Pinehaven Rd and at 39 
Jocelyn Cres etc; Replace road culvert at 108A Wyndham Rd for 25-yr flow to stop 
flooding at 97 Wyndham, 23 & 40 Jocelyn, 68–74 Pinehaven Rd; Connect road 
sumps in Jocelyn Cres to public stormwater drain down the road instead of 
discharging onto private property at 23 Jocelyn Cres and causing flooding at 68 – 74 
Pinehaven Road; Separate sewerage from stormwater in Pinehaven Rd by school; Fix 
two Birch Gr cul-de-sac sumps that can’t discharge to stream.

Thank you for your submission, your feedback is noted.

731 WITHHELD Recycling Introduce kerbside 
recycling

This should be available to all. You should not be raising rates to cover this, it should 
have been budgeted for already.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about rates is noted.

731a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Absolutely needs it. But you need to do it as quickly as physically possible as this is a 
key health asset for so many people
in the community.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The H20 Xtream Upgrade is scheduled to occur in Y1 and Y2 of the Long Term Plan. The facility will be 
closed for a period of time for the upgrade works. The time is yet to be determined and will become more certain as we 
move into the developed design phase of the project. Council is looking to minimise, as much as possible, the closure 
time required for the facility upgrade. 

731b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Just partially upgrade and use the money not spent to cover your costs for kerbside 
recycling.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

731c WITHHELD Sustainability Grant Do not introduce grant Not enough information to decide on this. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

731d WITHHELD Performance Measures No You should spend some timing looking at the performance of your city councillors 
and the Mayor. Just watch some of your
council meetings to see how bad you are.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

731e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

731f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

731g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

731h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

731i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



731j WITHHELD Other You need to stop your underhanded business transactions regarding the Guildford 
timber company and the swap for the spur. This needs to be publicly discussed, with 
facts, and not snuck in as a sneaky business deal. The building of a road and houses 
above Pinehaven is going to have a significant impact with flooding, and you need to 
stop hiding behind stupid excuses and start having some honest conversations with 
the community that discusses facts. As elected representatives, you really need to 
step up in this regard.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

732 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

732a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

732b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

732c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

732d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

732e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

732f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

732g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

732h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

733 WITHHELD Recycling Introduce kerbside 
recycling

I think you mean "re-introduce". It's a criminal shame that UHCC stopped kerbside 
recycling in 2013 and replaced a
municipal service with a single, inadequate drop-off site that's only open half the 
week. It was a lazy, selfish decision
designed to appeal to the most lazy, selfish ratepayers and it should be reversed.

Thank you for your feedback about the option to introduce kerbside recycling. Council has decided not to introduce 
kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither cost 
effective nor providing a service meeting residents needs. Since then general community awareness of the benefits of 
recycling has grown considerably and so Council reassessed the level of support through consultation.

733a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I'm not personally interested in H20 Xtream, but the cost difference between partial 
uprade and full upgrade is small
enough and the apparent benefit large enough that I think the full upgrade is the 
better decision.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

733b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Improving public accessibility to the Civic Centre should be a higher priority in 
planning for the Civic Centre upgrade.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

733c WITHHELD Sustainability Grant Do not introduce grant I'd want to see the policy, conditions and criteria for this proposed grant before 
agreeing to it, not after. I'm concerned that it
will simply become a way for the private sector to bludge money away from the public 
sector.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

733d WITHHELD Performance Measures Yes No particular opinion on this. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

733e WITHHELD Wellington Water 
Performance

No Wellington Water are delivering below service expectations, so we'll lower the service 
expectations? That sounds like a
bad decision. Wouldn't it be better to work with Wellington Water to improve their 
service delivery?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

733f WITHHELD Fees & Charges Yes No particular opinion on this. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

733g WITHHELD Rates Remission & 
Postponement Policy

Yes It's good that UHCC wants to make this policy more accessible and less onerous for 
ratepayers.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

733h WITHHELD Significance & 
Engagement Policy

Yes I agree that the proposed changes will make decision-making around community 
engagement clearer and more consistent.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

733i WITHHELD Revenue & Financing 
Policy

Yes I disagree with the removal of the Rural High Value rates category, but I agree with 
the overall intention to make the
Revenue and Financing Policy clearer and more transparent.

Thank you for your response to the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.
The proposal for the rural high value properties is to merge them with rural category. The rural category has a lower 
factor for the general rate than all the other categories as these properties do not benefit from Council activities to the 
same degree as other properties on the City.

733j WITHHELD Other I'd just like to congratulate the people responsible for designing the UHCC 
consultation document, which was the most accessible and most informative council 
publication I can recall ever receiving.

Your positive feedback about the consultation document and engagement is appreciated



734 WITHHELD Recycling Introduce kerbside 
recycling

This would be a great step to becoming a more sustainable city. The recycling centre 
isnt big enough for our city
population and might encourage those who don't use it to recycle from their own 
homes.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

734a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I would prefer that money be spent on improving our infrastructure that is a more 
pressing issue

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade.

734b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Again, our roading seems like more of a pressing issue. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

734c WITHHELD Sustainability Grant Do not introduce grant I would prefer we focus on things like improving the recycling centre or introducing 
curbside recycling

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your desire to improve recycling is noted.

734d WITHHELD Performance Measures No I would prefer just making sure we have the right contractors for the right jobs first Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comment about contractors is noted.

734e WITHHELD Wellington Water 
Performance

No Because they should have enough resources to respond in those reasonable 
timeframes currently stated

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

734f WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

734g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

734h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. [state reasons for Council's decision]

734i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

734j WITHHELD Other My main concern is the current infrastructure. It is aging, dangerous and not fit for 
purpose. If we are going to continue with large subdivisions (which i support) then we 
need to make sure our roading is appropriate.

Thank you for your submission, your feedback is noted.

735 Sarah Jackson Recycling Introduce kerbside 
recycling

Ease of use, hopefully result in less recycling being dumped like what happens at the 
moment when Park St gets full.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

735a Sarah Jackson H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

735b Sarah Jackson Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

735c Sarah Jackson Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

735d Sarah Jackson Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

735e Sarah Jackson Wellington Water 
Performance

Yes It sets realistic expectations around response times and resolutions Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

735f Sarah Jackson Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

735g Sarah Jackson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

735h Sarah Jackson Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

735i Sarah Jackson Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

736 WITHHELD Recycling Keep status quo Because the cost of council run kerbside is greater than the current private solution. 
However an additional 2 recycling
stations should be installed to combat the increased housing and distance to 
recycling.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites

736a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Because it should have indoor out door options. Sensory awareness. A dedicated 
swimming area and a dedicated toddler
area separated to help stop brown alerts, and wave effects in the swimming area.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. 

736b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

The gist is too great to have a nice office. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



736c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. To be effective and really make a difference Sustainability is 
something that will have to be contributed to by everyone; Central Government, Council, and members of the 
community. Council believes it has a role to play in enabling this. As part of implementation, Council will develop a 
policy containing criteria and conditions to be met in order to be able to access the grant.   

736d WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

736e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

736f WITHHELD Significance & 
Engagement Policy

Yes Because the current engagement process does not empower the community, but 
leaves them with a feelings of
powerlessness and not being listened to.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

736g WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

737 Teresa homan Recycling Introduce kerbside 
recycling

Because it will encourage all households to recycle and make it easier for lax people 
like me.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

737a Teresa homan H2O Xtream Upgrade Fully upgrade H2O Because I like this option Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

737b Teresa homan Civic Centre Upgrade Fully upgrade Civic Centre Yes so we can claim our council and its work as significant and that Upper Hutt 
deserves modern workable council buildings we can be proud of as a city.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

737c Teresa homan Sustainability Grant Introduce grant Because it is important Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

737d Teresa homan Performance Measures Yes Why not? Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

737e Teresa homan Wellington Water 
Performance

No because they are too slow now and if we do it will get even worse let them do the job 
we should be reducing the time frame
not increasing it. We need to save our water.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

737f Teresa homan Fees & Charges No Don't know not really wanting to comment Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

737g Teresa homan Rates Remission & 
Postponement Policy

Yes To consulate with the community better and as often as possible Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

737h Teresa homan Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

737i Teresa homan Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

737j Teresa homan Other I think the main street of Upper Hutt from the old wespact bank to the ANZ bank 
should be closed to cars and developed as a community area plus the council should 
lease or buy the old hazelwood building and make it available to as craft stalls
and boutique style stalls. Fund riparian planting along the river, and give the river 
status. Also more play equipment in parks near local communities and freedom 
camping facilities in Trentham Park, Harcourt Park, and other suitable areas. 
Introduce grey water tanks for new builds. And work with central government to 
provide social housing.

Thank you for your submission, your feedback is noted.

738 WITHHELD Recycling Keep status quo Private companies offer recycling more cost effectively. If council can do it, rates 
should not rise by more than the cost of
private enterprise offering the same service. The existing Park Street recycling station 
is costing too much to run at over
$10,000 per week!

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comments are noted.

738a WITHHELD H2O Xtream Upgrade Partially upgrade H2O A full upgrade is not required. A partial upgrade or ongoing maintenance is sufficient. 
The capital cost for partial upgrade is
excessive. Remember Naenae Pool will be redeveloped soon and this will become 
the new local attraction with many UH
residents choosing to visit there.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Your feedback about cost is noted.

738b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Council chambers on Level 2 is not a barrier. Make what you have work. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback on the design 
concept is noted. Council has agreed to include the full upgrade option in its final LTP.

738c WITHHELD Sustainability Grant Do not introduce grant Companies and Organisations should take responsibility for this themselves. A 
council grant is not going to make a
difference to overall sustainability.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

738d WITHHELD Performance Measures Yes Every Organisation should be looking to constantly improve and be more effective at 
what they do with what they have.
Changes need to be made for the right reasons.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



738e WITHHELD Wellington Water 
Performance

No The response times and resolution times are currently too slow with so many water 
'issues' seen all over the city.
Wellington Water need to focus on this and the effectiveness of their contractors.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

738f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

738g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

738h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

738i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

738j WITHHELD Other The council needs to be open and honest regarding any discussions, MOUs, or 
approvals for future residential developments. There seems to be alot of mis-
information around developer activity in the community and on social media. Rates 
CAN NOT continue to rise by over 5% every year. The new developments should 
provide the bulk of the funding increases.

Thank you for your submission, your comments are noted.

739 Not provided Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

739a Not provided H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

739b Not provided Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

739c Not provided Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

739d Not provided Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

739e Not provided Wellington Water 
Performance

No WW should be aiming to improve it's response times, the council should instead be 
encouraging them to

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

739f Not provided Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

739g Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

739h Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

739i Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

740 WITHHELD Recycling Keep status quo I chose this option as there wasn't one to extend the existing station at Park St or add 
another recycling station in the city.
There should be another station at the southern end of Upper Hutt to cater for 
ratepayers without their g=having to travel all
the way to Park St.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites

740a WITHHELD H2O Xtream Upgrade Fully upgrade H2O While I don't use it, it's a great facility for our city. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

740b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre At present the Civic Centre is tired and dated and could be a much more welcoming 
space - the link to Expressions long overdue.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

740c WITHHELD Sustainability Grant Introduce grant For example - An annual 'extraordinary' rubbish collection would be useful as done in 
other parts of the country.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

740d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



740e WITHHELD Wellington Water 
Performance

No Wellington Water seems to be in a shambles & accountable to no-one. I have had 
two occasions in the last 15 months to
contact someone regarding water leaks. The first time I called UHCC where I was told 
I had to contact WW directly - a
dismal response from them as water continued to leak outside Pizza Hutt (cnr Main 
St & Logan St) for over two months
before it was repaired. The second time I called WW directly to be told that I had to 
lodge the issue with the UHCC instead
while water poured down Seymour Grove and began to scour out the road under the 
road seal. In the end after several
hours of no action, I rang the Council again and WW also. They finally turned off the 
water and repaired the pipe.

hank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. We encourage you 
to continue to report leaks to us on 04 527 2169 or at https://www.upperhuttcity.com/Services/Report-and-
request/Report-a-water-leak-or-outage .

740f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

740g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

740h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

740i WITHHELD Other 1) Encourage all households to install a water tank for emergency purposes and/or 
garden watering in summer. 2) Possum control needs to be ramped up and more 
direct control taken by UHCC (particularly in our parks) as the WRC has done very 
little in recent years to control their numbers. There is a Timms trap set on my 
property in Kingsley Heights and it currently kills on average 1 per week - a rise from 
2 per month five years ago. 3) The shopping in Upper Hutt continues to be quite 
limited - OK if all you want to buy is fast food, have a haircut, visit a supermarket or 
need a car. The Mall is pathetic as all but one of the escalators are broken and have 
been out of action for weeks

Thank you for your submission. Your comments are noted.

741 Abbie Recycling Introduce kerbside 
recycling

It is part of a community's commitment to our environment and reducing impact - in 
some regions our fellow NZ'ers have
compost recycling too - yay!

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about composting is noted.

741a Abbie H2O Xtream Upgrade Partially upgrade H2O See comment below re civic centre upgrade Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted.Council has agree to 
include the full upgrade option in its final LTP.     

741b Abbie Civic Centre Upgrade Partially upgrade Civic 
Centre

Unless it is a safety issue, I think moderate building upgrades are appropriate while 
we focus on other issues in UH - youth
support, disadvantaged and elderly support, sustainable water supply, recycling, 
reducing greenhouse gases, and building
truly sustainable communities including supply of rainwater tanks and adequate 
communal and green (park or bush)
spaces in all new suburbs.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has decided not to confirm and include this proposal in its final LTP. Your priority focus areas are noted.

741c Abbie Sustainability Grant Introduce grant As long as it is carefully supervised and linked to truly sustainable outcomes for 
businesses and local communities in UH.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

741d Abbie Performance Measures No I agree with community outcomes being a central basis for reporting, however I'm 
worried about the Significance and
Engagement Policy and targets mentioned here - I'd like to see community/public 
engagement continued on current basis
or (preferably) stepped up, as I believe this council has much more work to do in 
reaching out to the public, and genuinely
incorporating public comments and views in its policies and decision making. We like 
knowing what's being talked about
and decided in Council; we don't need reduced opportunities to korero! We need 
more!

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. The updates proposed to the Significance and Engagement Policy are to 
enhance engagement, not reduce it.

741e Abbie Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

741f Abbie Fees & Charges No I am supportive of fees changes only if they provide greater scrutiny of the Council's 
financial operations, not less. I am not supportive of the proposed Revenue and 
Financing Policy as I believe we will end up with a less detailed overview.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about the revenue and Financing Policy is noted. 

741g Abbie Rates Remission & 
Postponement Policy

Yes I am supportive of any initiative by UHCC to be empathetic to those who struggle to 
pay their rates, providing them plenty
of time and assistance to do so, as I know what it is like to go through periods of 
financial hardship.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



741h Abbie Significance & 
Engagement Policy

No I think we need more opportunities to communicate with UHCC and comment on 
upcoming decisions and proposals, not
less! I believe the proposed policy regarding engagement only on 'strategic assets' is 
too limiting - issues such as the land
swap with the Silverstream Spur are extremely relevant to rate payers and residents, 
yet the Spur is not regarded as a
'strategic asset' so we would not be able to comment on any decisions regarding it, if 
this policy is adopted. In my view, all
decisions of the council which affect all parcels of publicly-owned land or community 
assets, or which impact residents'
local green spaces (e.g. another example: the entrance to Silverstream, proposed 
land development next to the RDA) -
should be offered up for public comment. We want more opportunities to korero, and 
more genuine, open-minded
exchanges with councillors and our mayor, not less!

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to update this policy and it will be included in the final LTP. Your comments on our Performance Measures is 
noted. Our aim was to focus some of our measures and improve the wording of others to that they were more 
meaningful.  The purpose of a council is quite broad, with many activities which require mandatory reporting.  We hold 
ourselves accountable to our community for our performance and its important to us that we are transparent about 
what we do and how we are performing. The assets noted in the policy as Strategic Assets are defined under Section 7 
of the Local Government Act 2002.

741i Abbie Revenue & Financing 
Policy

No We want more details and open public scrutiny of each area of UHCC's financial 
operations, not less.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

741j Abbie Other Concerning the 'Infrastructure strategy' in the LTP which includes very little detail on 
the proposed Guildford development, I'd like to see more detail on the development 
proposed above Pinehaven. I'd also like to see future opportunities for public perusal 
and comment on this area of potential (significant) financial outlay for UHCC. At 
present, the development proposal is very vague and I can't be sure what public 
expenses and environmental issues may emerge in relation to it. In relation to this 
issue, I'd also like to add that my family & I are strongly opposed to the proposed 
UHCC land swap of the publicy owned Silverstream Spur for a large area of steep 
pine forest that Guildford Company may not want and cannot build on. We don't want 
that area of steep land either! We believe that the Spur is much more valuable to the 
people of Upper Hutt - not necessarily financially, but for its strategic location, and 
social, aesthetic, ecological/environmental, historical and recreational values. We 
want to keep the Spur as a beautiful, green 'gateway' to Upper Hutt, a crucial native 
bird corridor between Belmont Reg Pk and the Remutakas, and a very important 
fire/noise buffer for our beloved Silverstream Heritage Railway (which my friend who 
works there says may have to close if the Spur is swapped, due to insurance 
challenges). We don't want to see the Spur developed for expensive housing which 
only people with high incomes and their own vehicles can afford - yes, UH needs 
affordable housing, but much better options exist for providing affordable housing, 
and infilling existing properties, closer to bus and train links, transport hubs, services 
and our city centre. Green space is something we love in UH, and we cannot get it 
back again if we sell it all off! Think of New York's Central Park, Sydney's harbourside 
national parks, and Wellington's famous Green Belt. These cities would be less 
beautiful and less pleasant living spaces without those natural areas close by. We 
need to keep Silverstream Spur in public ownership as a crucial part of retaining our 
green hillsides, beautiful views and ecological corridors in UH. The Spur issue is 
related to the LTP because it potentially sets a precedent for the 
ownership/exchange of prominent green spaces in Upper Hutt, and is directly related 
to the Guildford development 'Infrastructure'. I urge UHCC to reject the idea of the 

            

Thank you for your submission, your feedback on Silverstream spur is noted. reasons for Council's decision].
The appropriateness of the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 
to the District Plan. This process included the hearing of evidence from submitters in opposition to the modelling, 
chaired by an independent Hearing Commissioner. A key element of the Plan Change is the requirement for new 
development to demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre 
development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/District-Plan/PC42 

742 WITHHELD Recycling Keep status quo Able to recycle more, but need the centre emptied more frequently Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

742a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Its in need of a major change. Separate the lane swimming from kids area. Closed 
way too often due to kid accidents

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. 



742b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

From what i know of it, it does not need an upgrade as much as other places Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

742c WITHHELD Sustainability Grant Introduce grant Sustainability is hugely important Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

742d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

742e WITHHELD Wellington Water 
Performance

Yes Needs improving Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

742f WITHHELD Fees & Charges Yes Money needs to come from somewhere Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

742g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

742h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

742i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

743 Liz Winfield Recycling Keep status quo It would be better to upgrade the current recycling station and the amount paid in 
rates is more than to pay for it as an
individual presently

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  Your feedback about cost is noted. There is no provision in the 
budget to upgrade the Park Street facility.

743a Liz Winfield H2O Xtream Upgrade Fully upgrade H2O I think it is an important resource for the whole community and could draw people 
from further world to use the facilities and
then shop in the town.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. H20 regularly attracts visitors from outside the region, it is anticipated that the upgrade will enhance this.

743b Liz Winfield Civic Centre Upgrade Fully upgrade Civic Centre It is a growing community and we need up to date areas that are accessible to all the 
public.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

743c Liz Winfield Sustainability Grant Introduce grant Yes, to be environmentally responsible and encourage sustainable solutions Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

743d Liz Winfield Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

743e Liz Winfield Wellington Water 
Performance

No Yes, to be environmentally responsible and encourage sustainable solutions Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

743f Liz Winfield Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

743g Liz Winfield Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

743h Liz Winfield Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

743i Liz Winfield Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

744 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

744a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

744b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

743j Liz Winfield Other I want to submit my opposition to the Silverstream spur development, merely 
because I do not see the any plans to upgrade key infrastructure such as additional 
schools places, health centre expansion, additional roading, waste disposal etc that 
will accommodate this significant increase in housing. Considering that there has 
already been a significant population increase from the Wallaceville development 
how are there going to be enough ECE and school places for all the children? Can our 
road system and rail/bus services accommodate all the extra traffic? These are 
important considerations before any further large scale housing is developed. 
Additional incentives may be required to fill up the empty shops in the centre of town 
and the Mall needs some maintenance and support as well.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 



744c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

744d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

744e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

744f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

744g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

744h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

745 WITHHELD Recycling Keep status quo The present recycling station works fine for us. It does not involve any extra trips, 
because we combine our recycling drop off with any trips to Mitre 10, Briscoes, 
Brewtown etc. From observation many other people do the same. Furthermore:
There is no detail on how the kerbside collection would work – would the Council 
contract a single company to collect?
While kerbside should obviously be the aim in future, it is ludicrous for the council to 
commit to funding kerbside recycling
collection while households would have to continue to pay for general rubbish 
collection themselves… The present general
rubbish collection is a shambles, with multiple providers collecting on different days 
in the same street – in our case there
are bins out 3 days a week. Because there is no grass verge, the bins are on the 
footpath, which often obstruct pedestrians
and users of mobility scooters, prams etc. We think all of this has to be reconsidered 
as a unified package (as has been
done in Lower Hutt). In any case the Park Street recycling station should REMAIN 
OPEN. It works.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  Your comments are noted.

745a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Full upgrade is the only sensible option. Something has to be done about parking as 
well. Extensions to Expressions and
the council chambers are only going to make the present situation worse (although 
the Civic Centre upgrade does mention
additional parking, there is no information on where –across the road?).

Thank you for your support of Council's proposal to fully upgrade H2O. Your comments in relation to parking are noted 
and are being considered as part of the H2O Xtream upgrade and other civic centre projects. Council has agreed to 
include this proposal in its final LTP. 

745b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Given the relatively small difference in the total cost of the upgrade options, the full 
upgrade is sensible. However, is a 4th floor absolutely necessary? Covid-19 has 
taught companies that there other ways of working, and dedicated office space can 
be reduced. An alternative could be to move some non-public facing staff off site 
(plenty of empty buildings on Main St!).

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building.  A 4th floor would enable us 
to provide an adequate, fit for purpose, and efficient workspace to staff, something which has been compromised for 
some time now. The alternative of having staff work permanently out of two or more buildings is the least efficient, and 
least favoured.    

745c WITHHELD Sustainability Grant Do not introduce grant It is totally unclear what sort of “Upper Hutt organizations” would access this grant 
and what they would do with it. There
needs to be much more transparency here (unlike the opacity that surrounds 
business development grants). The cost is
low per household, but more specific information should be provided.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

745d WITHHELD Performance Measures Yes Updates are always useful, although those for Wgtn Water are a bit doubtful. The 
observation that the new measures only meet what they are failing to achieve is not a 
good reason to soften their target. Maybe they just need more staff….

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  Wellington Water Ltd have indicated they will be unable to meet the 
previous performance measures. The exact cost for providing service capability to meet the previous measures has not 
been quantified but would require significant additional resources (skilled staff and equipment) and it isn't sure that 
these resources could be found even if funding was available.

745e WITHHELD Wellington Water 
Performance

No See above Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

745f WITHHELD Fees & Charges No The consultation document fails here by not specifying what the changes are, and 
inviting the reader to find out for themselves… and scanning the pdfs on letskorero 
did not help. Perhaps if the had been fewer pictures/cartoons and less white space 
in the consultation document a simple list of the proposed changes could have been 
included….

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

745g WITHHELD Rates Remission & 
Postponement Policy

Yes Hard to dispute, but information given is vague. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

745h WITHHELD Significance & 
Engagement Policy

Yes Hard to dispute, but again information given is vague Thank you for your comments about the proposal to change/introduce some performance measures. Council has 
agreed to update this policy and it will be included in the final LTP.



745i WITHHELD Revenue & Financing 
Policy

Yes AGAIN - why not give specifics? I did attempt reading the pdfs, but veruy hard (if not 
impossible) to find exactly waht is
proposed.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Supporting 
information and the full draft proposed policy, including a summary of changes, was available at 
letskorero.upperhuttcity.com and in hard copy (by request) during the Long Term Plan Consultation period. Council has 
agreed to update this policy and it will be included in the final LTP. .

746 WITHHELD Recycling Keep status quo I think people will think twice about what they buy and throw out if they have to pay 
for disposing of it.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP .  

746a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Not a huge difference between the two options - do it well! Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

746b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not sure about this one as I haven't used the facility. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

746c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

746d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

746e WITHHELD Wellington Water 
Performance

Yes Waste of water is becoming more and more important - making resolving issues more 
important.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

746f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

746g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

746h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

746i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

746j WITHHELD Other I don't see a great deal of detail about other community services that the Council 
currently provide - Activation, GOLD, etc. I am hoping that these initiatives at least 
remain as they are (or be further funded) to make this City more vibrant and self 
sufficient. As a member of the Hockey community I am also wondering about the long 
term plan for the Hub which we have just undergone consultation for and seem to 
have received very little. I understand the Council will be further funding 
improvements there.

Thank you for your feedback. All services/programmes across the Community Services division are constantly being 
reviewed and improved. There is no plan to remove any of the teams or services/programmes that are currently 
offered through Community Services. The Maidstone Park Community Sports Hub project team have been working with 
representatives of the various sports organisations, including hockey.  Further information can be found at:
https://www.upperhuttcity.com/Your-Council/Our-projects-and-initiatives/Maidstone-Community-Sports-Hub 

747 WITHHELD Performance Measures No 66 measures is to many, refine and simplify much more. Moving from 69 to 66 
seems pointless even though some swings
in catergorys do occur

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments on our Performance Measures are noted. Our aim was 
to focus some of our measures and improve the wording of others to that they were more meaningful. The purpose of a 
council is quite broad, with many activities which require mandatory reporting. We hold ourselves accountable to our 
community for our performance, and its important to us that we are transparent about what we do and how we are 
performing.

745j WITHHELD Other Infrastructure Ferguson/Ward/Wakatiki ($4.69M) and Fergusson/Gibbons.Main 
($6.65M) intersections. What on earth is wrong with them as they are?? We doubt 
that we have ever had to wait more then 30 seconds at either. Using lights would 
make them worse, and roundabouts remain roundabouts, no matter how many times 
they are redesigned. Leave them as they are and save $11.3M… City centre paving 
($4.16M). Can’t see much wrong with that either…. Totara Park bridge ($2.42M) – is 
Totara Park growing?? The bridge looks adequate for the traffic that uses it. 
Sustainability. Suggest the council can itself become more sustainable by stopping bi-
annual plantings of exotic annuals (e.g. marigolds, ornamental kale!) and replacing 
them with perennial natives (e.g. renga renga, kaka beak) that need less 
maintenance. Suggestion: Since recycling was the first question (even though the 
proposal was not actually included in the 10 year plan), here a couple of things the 
council should consider: (1) I note that Blenheim City Council operates battery drop-
off points. Why cannot UHCC do the same?? (2) How about adding an E-waste drive-
in collection day (Council Yard) similar to that for hazardous wastes?

Thank you for your submission, your comments are noted.



747a WITHHELD Wellington Water 
Performance

No Lack of clarity why current targets aren't being achieved. A historic graph would assist 
understand if a decline in service
has occurred as opposed to unrealistic targets being set. Changing timeframes to 
double current seems drastic and
designed to improve reporting metrics as opposed to improving service.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

747b WITHHELD Fees & Charges No Don't agree with the removal of certain categories. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about some fee removals  is noted.

747c WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

747d WITHHELD Significance & 
Engagement Policy

No More engagement not less is needed and this needs to be at the correct point. 
Council views/classification on if an item is
significant or not should also be consideration for enagement. This is across the 
board, an example being classification of
assets, Silverstream Spur not being classified as a significant asset has implications 
to engagement and notification around
the swap, which shouldn't be the case. The Silverstream Spur should also not be 
swapped.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002. The updates to the Policy are focused on enhancing engagement, not reducing it.

747e WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

747f WITHHELD Other The Silverstream Spur should not be swapped. The council in this document has 
highlighted sustainability and environmental issues of significant importantance. It 
seem in stark contrast to these messages for the council to actively engage in 
activities that will destroy an area of this type for commercial gain. The recently 
approved clean fill of reserve land for commercial gain along Fergusson Drive also 
also doesn't appear to align to environmental and sustainability goals.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

748 WITHHELD Recycling Introduce kerbside 
recycling

At the moment a large number of people don't recycle because it is too inconvenient 
for them. We've also seen little action
at the Central Government level to minimise waste at the procurement stage of the 
lifecycle so Local Councils should be
doing all they can to minimise the impact of plastics etc. on our environment.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

748a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Particularly interested in the more eco-friendly heating system and the pool is also a 
great way to help local people stay fit
and active.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and well being and sustainability is noted.

748b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

With more and more consultation etc. being able to take place online, the revamp of 
the lower floor of the Civic Centre doesn't feel too essential at this time.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

748c WITHHELD Sustainability Grant Introduce grant It's great to encourage local business, especially where the environmental outcomes 
can benefit everyone in the
community.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

748d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

748e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

748f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

748g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

748h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

748i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

749 WITHHELD Recycling Introduce kerbside 
recycling

The popularity of the current recycling set up shows how many people are wanting to 
recycle - and that its not at a large
enough scale as seen by all the recycling that gets left when the containers are full. 
We should be doing everything we can
to make living sustainably easier and more accessible, and kerbside recycling would 
reach more people and make it easier
to do.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

749a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Surely the opportunity cost of only doing a partial upgrade is high. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about opportunity cost is noted.



749b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Making the civic centre more accessible sounds like a good idea. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

749c WITHHELD Sustainability Grant Introduce grant Sustainability should be our number one priority - the grant should be much, much 
higher!

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comment regarding the level of funding is noted.

749d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

749e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

749f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

749g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

749h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

749i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

749j WITHHELD Other Would have liked to see a broader conversation about the environment in the 
consultation questions. What about the anticipated effects of RMA reform and 
climate change policy? We need to start preparing for them now. The environment 
should be considered in every part of decision making.

Thank you for your submission, your feedback on environmental considerations is noted. Council is monitoring 
upcoming proposals to reform the RMA but at this stage in the process it is too early to be able to predict timeframes 
and resourcing implications.

750 Peter Ross Recycling Keep status quo I don't agree with either option! Council should have respect for those people who 
cannot easily travel to the central site.
Consider having two more sites, one near each end of the urban area. This would 
also save on carbon emissions from
motor vehicle exhausts from those folk motoring to the central site.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to open additional sites.

750a Peter Ross H2O Xtream Upgrade Fully upgrade H2O I don't agree to either option due to the lack of detail given. The public should be 
able to see a costed business case for
each option before any upgrade is put forward to the public for signoff.

Thank you for your feedback. There was no option to 'not upgrade' H2O, the facility is almost 25 years old and it needs 
a complete overhaul.

750b Peter Ross Civic Centre Upgrade Partially upgrade Civic 
Centre

I don't agree with either option given. With the 'three waters' changes, the council's 
work will likely diminish considerably. This is also likely to be the case with the 
Govermment's review of the way councils operate. Thus do we need another level
of offices, and all the wasted space above the proposed new council chamber. There 
may need to be more space for the public to attend council meetings, but this could 
be provided now with rearranging the furniture. The public also need to be able to 
ask questions of council and be answered and not ignored, as is the current mayor, 
and counsellors way of conducting themselves.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. You may contact the Mayor and Councillors to 
discuss your queries, their contact details are available at https://www.upperhuttcity.com/Your-Council/How-we-
work/Mayor-and-Councillors . Three Waters staff are not employed by Council and do not work in the Civic Centre.

750c Peter Ross Sustainability Grant Do not introduce grant Why is this in the LTP as a yes/no when the amount to be spent is minor when 
compared against the 1 billion+ 30 year
budget. Why not put something of a higher public interest for the public to consider.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. This project was defined as Significant under Council's Significance 
and Engagement Policy.

750d Peter Ross Performance Measures No Perform ace should also be based upon: Number of times that a member of public 
speaks against council activities during
the public speaking period before each council meeting; Number of questions to the 
council from the public forum which go
unanswered should also be a reported measure.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments regarding our Performance Measures is noted.

750e Peter Ross Wellington Water 
Performance

No Service times are severely degraded - I vote NO Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

750f Peter Ross Fees & Charges No We don’t have any 'Penitentiary Facility’ in NZ. The words you are looking for are 
'Corrections Facility' - see Corrections web page.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about choice of title is noted.

750g Peter Ross Rates Remission & 
Postponement Policy

Yes Looks Ok to me Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



750h Peter Ross Significance & 
Engagement Policy

No The whole policy is confusing (or is it supposed to be?). Under 'Criteria' is there any 
precedence of each row ie is the first
row a 'higher' precedence then the next etc. I disagree with 'Criteria' sub para 'b'. 
There are very few 'strategic assets'
listed by the council so the new policy would allow this council to pass a lot of land 
disposals (including land swaps) without
public consultation. The Council land known as 'The Spur' must be listed as a 
'strategic asset', given that this public
amenity it is a similar size of Trentham Memorial Park. This would help ensure that it 
is not disposed of without public
consultation.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002. The updates to the Policy are focused on enhancing engagement, not reducing it. The 
criteria have not been listed in an order of priority, importance or significance.

750i Peter Ross Revenue & Financing 
Policy

No The changes proposed provide for less public scrutiny of each financial activity. 
Saying that "This is a common approach
across Councils" does not make it right. Many councils, including Upper Hutt's, do not 
like public scrutiny of their spending
of ratepayer funds. Any lessening of the ability for the public to do this will not be 
tolerated.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods.  Council also reports annually via it's Annual Report. Not only is it 
more common for Councils to discuss capital expenditure at a high level, the approach makes it easier to understand. 
While it is proposed capital expenditure not be broken down at the activity level, there has been a higher level of clarity 
and detail provided on the funding sources for capital expenditure and the reasons for these.

751 WITHHELD Recycling Introduce kerbside 
recycling

It is just easier! Used to live in Lower Hutt with kerbside recycling and it worked well. 
Would also save the Park St recycling
station from turning into a total dump.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

751a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Because the amount of money that will be spent on a full upgrade could be much 
better spent elsewhere. Upper Hutt needs
a lot of love and money spent in other places.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to be invested elsewhere; 
instead Council would have borrowed less than budgeted to fund the partial upgrade.

751b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Because the amount of money that will be spent on a full upgrade could be much 
better spent elsewhere. Upper Hutt needs a lot of love and money spent in other 
places.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

751c WITHHELD Sustainability Grant Introduce grant Yes, I think sustainability is very important. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

751d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

751e WITHHELD Wellington Water 
Performance

No We've had a few burst pipe situations around our area of late - I think we should 
keep the status quo of 36 hours/15 days
for non urgent call outs because two days with water flowing down the street feels 
long enough as it is, especially
considering we have water restrictions.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

751f WITHHELD Fees & Charges Yes Seems fair if some will be decreased and some will remain as is. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

750j Peter Ross Other 1. I agree that there could be a future growth area between Porirua and Heretaunga 
(draft infrastructure plan diagram at p10). In response to Cr Carson's question to me 
in the public forum re 'where should we build more houses?', my answer (which fits 
with the WRGF) is to build on the Royal Wellington Golf Club land. This land is close 
to the proposed St Pat's building sites and thus new roading routes to SH2 via a new 
SH2 bridge at Heretaunga could be aligned. If Golf road was extended then there 
would would be room for one of the feeder routes to/from Fergusson Drive through 
this road to the new builds on the golf course, as well giving access for additional 
infill housing on the larger sections in this area. The proposed UH Growth area on 
Guildfords property is, in the main, way too far away from the Silverstream railway 
(both longitudinally and vertically), so any houses built there would not fit with the 
WRGS aims for building near existing infrastructure, so as to cut down on private car 
use. 2. Specialist hydrological experts have shown the Pinehaven flood maps to be 
seriously over estimated. The Pinehaven stream flood of 8 Dec 2019 was a 25 year 
event, yet personal observation and photos show the flooding was a lot less than 
forecast by the maps. The Council needs to urgently revisit the flood model as its 
costing ratepayers additional insurance levies and lessens the value of ratepayer 
property. The attached photo shows the Pinehaven reserve just after the peak of the 
25 year flood – there was no ponding of water on the reserve - this proves the UHCC 
flood map is wrong, for this area anyway. Its time for the council to come clean and 
pay for a re-assessment of the flood plans. The incorrect ones are costing ratepayers 
like me a lot of money in insurance increases. 3. Performance Framework. The 
council needs to open up to the public. The actions of councillors towards members 

Thank you for your submission, your feedback on Silverstream Spur, Council meeting conduct, and potential 
development locations is noted. The appropriateness of the Pinehaven flood modelling was tested through a robust 
process as part of Plan Change 42 to the District Plan. This process included the hearing of evidence from submitters 
in opposition to the modelling, chaired by an independent Hearing Commissioner. A key element of the Plan Change is 
the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post development does not 
exceed run off pre development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-
policies-bylaws-and-reports/District-Plan/PC42 . It is anticipated that draft provisions for PC50 will go out for public 
consultation in the 2nd half of this year, which will provide an opportunity to provide feedback on the extent of 
identified character areas.



751g WITHHELD Rates Remission & 
Postponement Policy

Yes I think it could be said that a lot of people need financial assistance these days, and 
this sounds like it would help.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

751h WITHHELD Significance & 
Engagement Policy

Yes Because we, as ratepaying community members, appreciate being advised of and 
included in decisions that impact our
region.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

751i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

751j WITHHELD Other As a Silverstream resident, I am strongly opposed to the land swap and I am 
disappointed there has been so little community consultation about it. Silverstream is 
a beautiful area with wonderful green spaces for my family and the community to use 
and appreciate - turning the Spur into housing would be horrible and really sad to 
see. Traffic in Upper Hutt has already increased with the likes of Wallaceville Estate 
going up etc, and this would cause even more congestion and pollution. Emissions 
wouldn't be decreased at all with more and more housing and traffic being added. 
We don't need to be greedy. Leave Silverstream as it is.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

752 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

752a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

752b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

752c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

752d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

752e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

752f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

752g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

752h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

752i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

753 WITHHELD Recycling Introduce kerbside 
recycling

For the average resident, it will cost more to drive to the recycling station each week 
than it will to include kerbside
recycling in the rates. Also, there are some who would like to recycle, but find it 
impractical, e.g. elderly or those with
disabilities. The alternative seems to be that most of Upper Hutt's recycling will end 
up in landfill. Usually I'm proud of the
decisions Upper Hutt City Council makes, but this one has puzzled me for years.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about cost and accessibility is noted.

753a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Such an integral part of the city, this full upgrade will pay dividends in years to come. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

753b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Such an integral part of the city, this full upgrade will pay dividends in years to come. 
And the additional cost is very marginal.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

753c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

753d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

753e WITHHELD Wellington Water 
Performance

No More relaxed KPIs will directly impact the timeframe of the service received. What 
gets measured, gets done.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

753f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

753g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

753h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

753i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

754 James Garland Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



754a James Garland H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

754b James Garland Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

754c James Garland Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

754d James Garland Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

754e James Garland Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

754f James Garland Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

755 Tracey Green Recycling Introduce kerbside 
recycling

Yes, recycling is important, and should be something the council provides. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

755a Tracey Green H2O Xtream Upgrade Fully upgrade H2O It's popular and should be made safe for everyone. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about safety is noted.

755b Tracey Green Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

755c Tracey Green Sustainability Grant Introduce grant It's very important to address sustainability issues, and reduce emissions. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

755d Tracey Green Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

755e Tracey Green Wellington Water 
Performance

No It seems our current call outs have much better timeframes than new proposed ones. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

755f Tracey Green Fees & Charges No There is not enough detail to comment on. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

755g Tracey Green Rates Remission & 
Postponement Policy

No No comment Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

755h Tracey Green Significance & 
Engagement Policy

No It seems as if there are areas that you won't discuss with the public, outside of 
strategic assets. I am very concerned about
the proposed swap of Silverstream Spur and completely oppose it. The council must 
consult and listen to the public opinion
about this.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. The updates to the Significance and 
Engagement Policy are focused on enhancing engagement, not reducing it. 

755i Tracey Green Revenue & Financing 
Policy

No Council spending needs more public scrutiny not less. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

755j Tracey Green Other I am very concerned that there is no transparency about the land swap of the spur 
and Guildford development on the Pinehaven hills. Why isn't this for open discussion 
in the long term plan? The council must consult the public about the land swap. I 
oppose the swap and feel the spur should remain a public reserve. I live in 
Pinehaven and am very worried aboutincreased noise, traffic congestion and the 
increased flood risk that this proposed build will cause. I also am very worried that 
Pinehaven does not have enough flood protection in areas that matter. An engineer's 
report says Pinehaven culvert is in good condition, but other areas need addressing 
further up Pinehaven Road. I want Pinehaven flood model revoked and done 
correctly, and want protection for all of Pinehaven.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 



756 David Nicholson Recycling Introduce kerbside 
recycling

Having dedicated trucks for collecting recycling will mean less car-trips by ratepayers 
to drop their recycling off at the
recycling depot, which means less emissions. I would rather have a few trucks driving 
through Upper Hutt to get recycling
than having everyone get in their car and drive up Fergusson Drive. I would rather 
have trucks collect the recycling direct
from households and take it straight to the processing centre. The current depot is 
either too small or soon will be. I've lost
count of the amount of times people have left their rubbish and recycling on the 
ground at the depot when it is too full and
overflowing. At what point will we need to fund depots at Silverstream and/or 
Trentham to take the strain off the current one
north of Upper Hutt?

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted. There is no provision 
in the budget to open additional sites.

756a David Nicholson H2O Xtream Upgrade Partially upgrade H2O I don't see a pressing need for the outdoor splash pad, new slides, etc. These are 
"nice-to-haves" which could be funded
through donations from pool users. Any ratepayer funding for the pool should be for 
essential maintenance that all users
can benefit from, e.g changing rooms, plant maintenance. I have no problem with the 
use of gas and don't want a heat
pump at this stage.

Thank you for your feedback on Council's proposal to upgrade H2O.Council has agree to include the full upgrade 
option in its final LTP. Council funds capital expenditure items from a range of sources including rates, development 
contributions, capital subsidies, restricted funds and through new or extended borrowings.

756b David Nicholson Civic Centre Upgrade Partially upgrade Civic 
Centre

The seismic strengthening, compliance etc should be funded as a priority. The other 
extensions and reconfigurations do not seem essential and I don't see a pressing 
need for them.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

756c David Nicholson Sustainability Grant Do not introduce grant I  do not see the benefit. The grant does not seem well-thought-out and is lacking in 
detail (who would qualify, what they
would use it for etc.) The private sector will fund it's own green initiatives if it deems 
it worthwhile. I don't believe ratepayers
should give them money to adopt such initiatives if they aren't willing to fund it 
themselves. The money should be kept in house for council projects that the 
ratepayers can have a say on

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. To be effective and really make a difference Sustainability is 
something that will have to be contributed to by everyone; Central Government, Council, and members of the 
community. Council believes it has a role to play in enabling this. As part of implementation, Council will develop a 
policy containing criteria and conditions to be met in order to be able to access the grant.   

756d David Nicholson Performance Measures Yes If anything, go further. Cut as much waffle out of these things as you can to promote 
engagement.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Your comment about our Significance and Engagement Policy is noted.

756e David Nicholson Wellington Water 
Performance

No The current performance guidelines require a quicker response than those proposed 
by Wellington Water. I don't see a
problem with the status quo. Upper Hutt should be proud of it's water system. If we 
are "folded in" to a Wellington-wide
approach, we risk a lower standard of service (despite what the consultation 
document says). The longer response and
resolution times proposed by Wellington Water are evidence of that.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

756f David Nicholson Fees & Charges No Not enough information provided for me to form an opinion, e.g previous fees versus 
proposed fees and the reason for any increases/decreases.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

756g David Nicholson Rates Remission & 
Postponement Policy

Yes No objection Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

756h David Nicholson Significance & 
Engagement Policy

Yes No objection. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

756i David Nicholson Revenue & Financing 
Policy

Yes No objection Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



756j David Nicholson Other Borrowing $2.80 for every $1 that comes in is irresponsible and I object to increasing 
debt to that level. I would rather some of the proposed "nice-to-haves" are not funded 
and we concentrate on core business, which I define as roading, waters, 
rubbish/recycling and basic public resources such as parks and libraries. I also 
object to any propsed new housing subdivisions south of the Maoribank/Brown Owl 
area because the River Road and Fergusson Drive are becoming far too congested. 
For example, see the effect the new Wallaceville subdivision on Alexander Road has 
had on Silverstream traffic. This would get even worse if more house were to be built 
on land near St Pats College. However, new housing would be better north of Upper 
Hutt as there is better direct access to the River Road for commuters and would keep 
the pressure off the southern end of Fergusson Drive. In relation to this, please do 
not put traffic lights at the Riverstone intersection. It is a step backwards when we 
should be working towards a "flyover" type intersection similar to that at Manor Park. 
Also, please explain why work at the Fergusson/Ward/Whakatiki intersection is 
scheduled to take two years and why the replacement of the Silverstream bridge is 
scheduled to take three years (page 22-23). What is the nature of these projects? 
Regarding the rainbow steps at the council building, I object to such needless 
spending and was disappointed with the council member's demeaning response to a 
concerned ratepayer's questioning of it. While it may equate to five cents per 
ratepayer, it is five cents too many (especially when the council proposes increasing 
it's borrowing limit to 280%). Council spending of ratepayer money should be focused 
on core business which does the most good for the most people such as water, road, 
public spaces. Rainbow paint on steps benefits very few people but is paid for by all 
of us. It was meaningless virtue signaling that did not represent the city as a whole.

Thank you for your submission. Your feedback on debt levels, development, and your spending priorities is noted. The 
intersection exiting the suburb of Riverstone Terraces at SH2 is under the control of Waka Kotahi New Zealand 
Transport Agency. As the road controlling authority, they determine the works that are appropriate. Council will 
continue to advocate central government for enhanced safety and efficiency of regional travel corridors. The timeframe 
for work scheduled on the Fergusson/Ward/Whakatiki intersection is based on information available to date.

757 WITHHELD Other I object to the GTC land swap. Refer attached document (4 page letter received - 
unable to attach in this format)

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

758 Tracey Weir Recycling Introduce kerbside 
recycling

The council should lead on sustainability and waste minimisation. Kirbside recycling 
not only suports this, but demonstrates
the council's committment to the community.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about equality is noted.

758a Tracey Weir H2O Xtream Upgrade Fully upgrade H2O Do it once and do it right. A full upgrade will bring the pool back to new standard and 
avoid the hassle of multiple separate
closedowns.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The current pool set up has both the leisure and lane pools sharing a common body of water. The upgrade 
separates these two bodies of water and adds two additional pools. This will ensure that when incidents (Code Browns 
and Code Greens) occur in one body of water, the other bodies of water will remain unaffected and remain operational.  

758b Tracey Weir Civic Centre Upgrade Fully upgrade Civic Centre It is minimal extra cost to do the job properly. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

758c Tracey Weir Sustainability Grant Introduce grant We need to stop paying lip service to sustainability. This is a simple way of helping 
the community move forward. in this
area. But, choose the initiatives wisely.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

758d Tracey Weir Performance Measures Yes The changes seem reasonable and more representative of the council's activities. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

758e Tracey Weir Wellington Water 
Performance

No WW's proposed response times reduce service to the community. We need to 
improve service not reduce it, particularly in
the three waters area where response and customer focus is critical.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

758f Tracey Weir Fees & Charges Yes The poprosed fees and charges seem reasonable. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

758g Tracey Weir Rates Remission & 
Postponement Policy

Yes The changes seem reasonable. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

758h Tracey Weir Significance & 
Engagement Policy

Yes The changes seem reasonable. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

758i Tracey Weir Revenue & Financing 
Policy

Yes The changes seem reasonable. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

759 Rhys Griffiths Recycling Keep status quo Kerbside recycling still means you have to keep buying rubbish bags or waste bins. I 
would prefer an all inclusive model

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comment is noted.

759a Rhys Griffiths H2O Xtream Upgrade Fully upgrade H2O It needs it to be sufficient for the future of Upper Hutt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

759b Rhys Griffiths Civic Centre Upgrade Fully upgrade Civic Centre It should be a nice place for people to work so they can do their best for the city Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



759c Rhys Griffiths Sustainability Grant Introduce grant It pleases me Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

759d Rhys Griffiths Performance Measures Yes They look like good measures Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

759e Rhys Griffiths Wellington Water 
Performance

Yes Less pressure from unreasonable timeframes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

759f Rhys Griffiths Fees & Charges Yes They look reasonable Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

759g Rhys Griffiths Rates Remission & 
Postponement Policy

Yes Looks fine Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

759h Rhys Griffiths Significance & 
Engagement Policy

Yes Looks fine Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

759i Rhys Griffiths Revenue & Financing 
Policy

Yes Looks fine Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

760 WITHHELD Recycling Introduce kerbside 
recycling

less plastic bags going into landfill, easier for elderly or those with mobility issues to 
deal with their refuse.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

760a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The work needs to be done, it's cheaper in the long run to complete what needs to be 
done now and the disruption will be
less invasive. And you've included it in the budget. It needs to be done.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

760b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre May as well do the future proofing now, it will never be cheaper than it is to do the 
necessary work in this 10 year plan. You've already included it in the budget so why 
not do it now and get the work that needs doing done.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

760c WITHHELD Sustainability Grant Introduce grant This is probably the most important area the Council should be looking at. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

760d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

760e WITHHELD Wellington Water 
Performance

No The non urgent call out proposal is fine but the urgent call out should remain at 60 
minutes because it is urgent

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

760f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

760g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

760h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

760i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

761 WITHHELD Recycling Introduce kerbside 
recycling

To reduce waste and give everyone an opportunity to recycle Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

761a WITHHELD H2O Xtream Upgrade Fully upgrade H2O We need the variety of pools that would cater to all types of swimmers Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The upgrade will provide a range of facilities.

761b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre For safety reasons and so it meets complaince standards Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

761c WITHHELD Sustainability Grant Introduce grant We need to be sustainable wve addressing clumate change Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

761d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

761e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

761f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

761g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

761h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

761i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

762 WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

762a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

no it should not be upgraded, it doesn't need upgrading and isnt on the earthquake 
register.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.



762b WITHHELD Other UHCC doesn't have a mandate to swap the silverstream spur. I 100% oppose the 
land swap of the silverstream spur. The silverstream spur needs to be kept as a 
recreational area. I do not want to see houses on the hills around 
pinehaven/silverstream. the council flood maps are based on land with no trees or 
bush and are totally inflated. the flood maps need to be redone showing trees and 
bush . UHCC knows this will stop any building or development on the hills. Pinehaven 
will become another Abbottsford or CHCH liquifaction disaster. The current 
silverstream stream works are a total incompetent mess and need to be stopped for 
an independent review

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

763 Mark Walkington Recycling Introduce kerbside 
recycling

This seems entirely obvious to me ... without rate paid recycling about half the 
households will choose not to bother. This is
not acceptable given the needs to reduce waste to landfill and a great need to move 
to a more sustainable way of life. I
would advocate that the producers of the trash i.e. manufacturers should be paying 
for the required waste treatment - this
would clearly need regulation from central government. More pragmatically we are 
aware that Upper Hutt has high waste
and low recycling levels so something has to change. I would also allow the retention 
of the current recycling station - at
least until the new collection process is well established. I would also advocate for 
the selection of low carbon collection -
likely requiring BEV Collection trucks as Waste Management and others are already 
trialing elsewhere.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  

763a Mark Walkington H2O Xtream Upgrade Partially upgrade H2O Bite size improvements ... I have always heard its a great attraction so am guessing 
this need for upgrade is something of
a beat up. I myselkf will not be visiting (prone to ear infections) - though my Ladrador 
enjoyed a dog swim their once

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

763b Mark Walkington Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

763c Mark Walkington Sustainability Grant Introduce grant This sounds great and all the more will be needed as we face up to climate change 
impacts in coming decades.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

763d Mark Walkington Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

763e Mark Walkington Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

763f Mark Walkington Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

763g Mark Walkington Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

763h Mark Walkington Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

763i Mark Walkington Revenue & Financing 
Policy

No I don't know the details but the description "Remove the scale for High Value 
Residential category" sounds like a further
subsidy of wealthy - why would we do this? especially given the increasing inequality 
and the impact of COVID and
government monetary policy (i.e. the crooked capitalist system) further rewarding 
asset holders in all directions. I
recommend that more details are provided in your information if you want feedback 
on such topics.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 
The general rate is charged per dollar of capital value, so if a person has a higher value house compared to the other 
people in the city, then generally they will pay a higher proportion of the total rates take. However, some time ago, 
Council introduced a high value scale, which actually meant that when a house was above a certain value, they had to 
pay slightly less rates than they would if the scale wasn't there. The purpose of this scale was to encourage those with 
large properties not to sub-divide, and, to cap the amount of rates payable as it was felt that at some point, the 
properties with the higher values had paid their fair share of rates. We are proposing to standardise the scale for high 
value properties to simplify the arrangement which will mean that some people with high value properties will pay 
slightly more than they used to, and some slightly less.



763j Mark Walkington Other And now to the important issues. I would like to advocate against residential 
development on the Valley Hills - I am strongly against the proposed land swap and 
enabling of the development of the "Southern Spur". This should be retained as 
reserve and given to nature as advocated by Upper Hutt Forest and Bird - allowing a 
corridor for wildlife from north to southern hills. I would encourage council to act in 
all ways to enable the re-establishment of the Whitemans Valley wetlands and restrict 
any residential development around its edges. I would encourage council to support 
moves to carbon neutrality and in particular address transportation emissions by 
encouraging in all sensible ways low carbon vehicles. This would start with EV 
Charging (destination style charging) offering at all destination style facilities across 
the city e.g H20 Extreme, Maidstone Park, Harcourt Park etc. The council should 
rapidly electrify its own transport fleet. I would also urge greater council support for 
trees - in reserves, on berms and in private residences. Young street and reserve 
trees need more support - so resource to enable watering during droughts for young 
trees - so many are needlessly and wastefully lost each year. And the council needs 
to work to add trees to protection status - and protect those that already have this 
status. I would like to also note some recent great work - from the council and from 
Mexted's in Park and Sports field maintenance. Well done.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community. Since the 
assessment of options is not complete, it was not part of the consultation on the Long Term Plan 2021-31. Council is 
working towards the carbon neutral goal it has set for itself in the Sustainability Strategy and reducing carbon 
emissions through transport are a part of this. Your comment on support required by young trees is noted.  

764 Jo Toon Recycling Introduce kerbside 
recycling

As we are facing a climate crisis, it is critical that we make it as easy as possible for 
people to do the right thing. At the
moment, with the inefficiencies that go with multiple recycling collection companies, 
the inability for private individuals to be
certain that their recycling is not ending up in landfill, and the additional 'opt-in' effort 
that people have to go to in order to
set up their own recycling collection or drive to the Park Street collection area, a good 
proportion of recyclable materials will
be ending up in landfill. This is not saving money for anyone - it is just pushing the 
environmental crisis to the region's
children to clean up. Ideally, this would go alongside waste minimisation programmes 
with manufacturers and retailers to
ultimately reduce the amount of material in packaging ('Reduce' will always be better 
than 'Reuse'/'Recycle')

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about barriers to participation and waste minimisation is 
noted.

764a Jo Toon H2O Xtream Upgrade Fully upgrade H2O There doesn't seem to be much point in only doing a half-hearted job which will 
require greater maintenance in the near
future.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

764b Jo Toon Civic Centre Upgrade Fully upgrade Civic Centre Greater accessibility is important to allow transparency in the Council's decision 
making and to allow all residents of Upper Hutt to access the services they need

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

764c Jo Toon Sustainability Grant Introduce grant As long as the criteria for applications is fully thought through, and the ability to 
measure and manage the outcomes is put
in place, I support this. I also look forward Upper Hutt Council publicising the 
outcomes from the grants when they are
known (including those which have been tried, but did not get the expected outcome - 
it is just as important to know what
didn't work, and why, as to know what did work)

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

764d Jo Toon Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

764e Jo Toon Wellington Water 
Performance

No Unless you have infrastructural issues with meeting the tighter deadlines, particularly 
for resolution, I don't see the benefits
of extending your responsiveness/resolution timeframes. Particularly given the 
environmental impact of doubling an urgent
resolution timeframe (if we are on water restrictions all year round why would you 
accept a critical leak taking twice as long
to fix?)

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

764f Jo Toon Fees & Charges Yes Too long and complicated a section to understand what the impacts are likely to be. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback on the 
readability of the document is noted.

764g Jo Toon Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



764h Jo Toon Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

764i Jo Toon Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

765 Peter Zajac Recycling Keep status quo Works fine. Sounds like most of it goes to landfill anyway. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. More than 60% of recyclable material collected at Park Street is 
uncontaminated and is recycled with minimal additional processing. Material deposited outside of approved containers 
is regarded as contaminated and is landfilled. This information is periodically reported to Council. 

765a Peter Zajac H2O Xtream Upgrade Fully upgrade H2O Good community facility. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

765b Peter Zajac Civic Centre Upgrade Partially upgrade Civic 
Centre

Don’t know enough about this. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

765c Peter Zajac Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

765d Peter Zajac Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

765e Peter Zajac Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

765f Peter Zajac Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

765g Peter Zajac Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

765h Peter Zajac Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

765i Peter Zajac Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

765j Peter Zajac Other Stop the Silverstream Spur development. This should be community land and 
developed as such. Upper Hutt needs to protect and enhance its green spaces. There 
is no beachfront, so this is all we have. The Pinehaven hills are a terrible place for a 
housing development, this is obvious if you have ever been up there. You can already 
smell the tip from Silverstream on a hot day. This development is pure short-sighted 
greed. There are better (flat, accessible) land options in
Upper Hutt. Do the army need a rugby field, or could they just access the new high 
performance sport facility is over the road.. or Maidstone Park? Upper Hutt will be 
turning into another Lower Hutt. A soulless place that does not function, and serves 
purely as a place to lump commuters. It’s going to be great fun seeing people access 
the motorway over the little bridge once (or if) the Pinehaven and St. Pats College 
developments are finished. Stop the Pinehaven development. No one wants it apart 
from those lining their pockets

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

766 Heather Blissett Recycling Keep status quo Very torn here due to pros and cons Pros the option is cheaper and by collecting and 
carrying our recycling makes us more
conscious. People like me have very little rubbish in general so can recycle every 
couple of weeks. I think the $2.64 per
person per week is a lot. Cons This limits the number of people who can access 
recycling. The station requires the majority
to drive to the station in their car which is worse for the environment as opposed to 
putting to the kerb. Considerations
worth mentioning. Your reports are of an aging population. Those I spoke with 
generally have very little rubbish generally.
$2.64 is more than a monthly rubbish bag for many single people with little rubbish 
for example. What would it cost to put
triple bins out around the city like others in Aotearoa and abroad (eg. Dunedin) . 
Recycling is also set up at Kaitoke
Regional Park and appears to work quite well. The current recycling centre will cost 
ratepayers $0.66C per person per
week. How much extra for bins such as those put out for events cost distributed 
throughout the city and emptied regularly.
Include also a composting bin too. More thought and planning but this would be a 

    

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.  There is no provision in the budget to extend the Park Street facility. 
Your comments are noted.



766a Heather Blissett H2O Xtream Upgrade Fully upgrade H2O FLABBERGHASTED and maybe I missed something in the planning details. Install 
Solar Power and Tanks for the toilets at
least. A note also that the consultation document should have links to the artists 
sketch because I had to try several word
searches to find the drawings and would like some more details. I will take ownership 
that perhaps I did not plan enough
time to look thoroughly.

Thank you for your support of Council's proposal to fully upgrade H2O. Your comments re solar power are noted and 
are being considered as part of the developed design  phase of the project. Council has agreed to include this proposal 
in its final LTP. 

766b Heather Blissett Civic Centre Upgrade Fully upgrade Civic Centre Could you also ensure that there are microphones installed and a more advanced 
system in place for live streaming. It would be great if live streaming still occurred for 
those who can't make the Council meetings. Will the changes also include solar 
power and water tanks for AT LEAST the toilets.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your feedback about enhancing Council Chambers and suggestions about 
sustainability aspects of the building are noted.

766c Heather Blissett Sustainability Grant Introduce grant Page 4 Draft Significant Forecasting assumptions "Upper Hutt will experience the 
impacts of climate change through increased temperatures, decreased rainfall, 
extreme weather events1, population increase, increased indigenous biodiversity 
management costs, and an increased likelihood of flood events2. Social and 
economic impacts are also likely to be experienced in the longer term for example 
community cohesion and wellbeing issues from the displacement of individuals and 
families; exacerbating inequalities in the community; potential potable water 
shortages; growing population base due to the retreat away from coastal areas; 
financial implications around insurance, disaster relief expenditure." I would also like 
to see Council work with Government towards subsidized sustainable homes. 
Historically there was healthy homes and insulation. The cost was added to the rates 
over 9 years. Perhaps this could be extended to include water tanks for toilets and 
washing machines for example. Even better to subsidize an increase in solar 
powered homes as well as tank water. Could also be used to subsidize emergency 
tanks per household to increase Upper Hutt's resilience in an emergency. Years ago 
Blenheim offered a free bokashi bucket per household to breakdown waste so it 
could be dug straight into the garden.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

766d Heather Blissett Performance Measures Yes Curious why the urgent call out has increased from 60 minutes to 90 minutes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP.  Wellington Water Ltd have indicated they will be unable to meet the 
previous performance measures. The exact cost for providing service capability to meet the previous measures has not 
been quantified but would require significant additional resources (skilled staff and equipment) and it isn't sure that 
these resources could be found even if funding was available.

766e Heather Blissett Wellington Water 
Performance

No The callout is longer not improved Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

766f Heather Blissett Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

766g Heather Blissett Significance & 
Engagement Policy

No More transparency not less and Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. The updates to the Significance and 
Engagement Policy are focused on enhancing engagement, not reducing it. 



766h Heather Blissett Other Draft Financial Strategy GROWTH Page 3 Residential dwellings in 2020 16,226 
Estimated increase of 4,900-5600 between 2017 and 2047 Increase impact on 
infrastructure causing further investment on waters and open spaces and reduces 
our resilience in a major emergency Some solutions New building codes which 
include rainwater harvesting. That would reduce the impact on the waters to name 
just one. 45 new homes going up in Totara Park alone. Another missed opportunity to 
ease pressure on the infrastructure. You also mention impact causing investment to 
open spaces. I also note that the new Totara Park subdivision have a MINIMUM build 
size of 120m2. With still another 5,000 ish homes expected by 2047 why are we still 
consenting the ¼ acre home (I exaggerate almost) on large sections. Opportunity to 
change the building consent codes for all new homes. Size, water tanks/bladders 
and even solar power to begin with. Have you also considered introducing 'appealing 
alternatives' for the many people/couples still living in family sized homes once the 
children move out. That is a resource where a family could move in and ease the 
housing pressure. Clearly, there has to be some incentive for people/couples to want 
to leave a family home. WATERS Just like to reiterate comments above
about making changes to new builds to include water storage, eg. Tanks or bladders. 
Subsidies to encourage existing home owners to install tanks or bladders. Draft 
Infrastructure Strategy INTRODUCTION "Well maintained infrastructure located in the 
right place and provided at the right time, with sufficient capacity and resilience is 
critical to environmental protection, economic prosperity, and social well-being of 
people living, visiting and working in Upper Hutt" (include 'environment protection to 
the above statement' Pg. 11 'Increased likelihood of droughts as temperature rises' 
Even more reason to change building codes on new homes and subsidize existing to 
ease pressure on infrastructure and increase  resilience. Pg 12 CONNECTIVITY WITH 
THE REGION Solution. Lift the motorway like they have in Kapiti. Not only do 50% of 
people leave Upper Hutt to work outside the city. A volume of traffic travels through 
from the Wairarapa. Lifting the motorway would also reduce surface flooding if 
designed correctly and not be impacted by river rises. Remove traffic lights and 

               

Thank you for your feedback, your comments are noted.

767 WITHHELD Recycling Keep status quo Why would we even consider this proposal which would replace a seven-day-a-week 
service with once every 7 or 14
days?

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation.

767a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Upgrade to meet minimum requirements at all times Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. The upgrade will meet all legislated requirements.    

767b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

This is a loaded question. Where is the no upgrade option? Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

767c WITHHELD Sustainability Grant Do not introduce grant We have other priorities for ratepayer's money. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

767d WITHHELD Performance Measures No The rate payers will tell you if they are happy with your performance. Artificial 
bechmarks are not needed.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. We carryout an annual resident satisfaction survey to gauge the level of 
satisfaction of our services and facilities. This is a useful measure for some of our performance targets. Some other 
performance targets are set by legislation, and others we measure to ensure we are holding ourselves to account to 
ensure we are striving for the best outcomes for our community.  

767e WITHHELD Wellington Water 
Performance

No Lowering standards to line up with poor performance is totally unacceptable. It is up 
to Wellington Water to meet the agreed
standards or be contractually penalised.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Financial penalties  
were not in the proposals for the 2021 – 2031 Long Term Plan that Council consulted upon. The reason for this is that 
Wellington Water are owned by the 6 Councils in a "not for profit" model and any financial penalties imposed would 
simply come back to Councils as a cost that the company incurs on behalf of its owners.

767f WITHHELD Fees & Charges No Do not make any changes which result in an overall increase in rates. Instead, cut 
your coat according to your cloth.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Rates are separate from Fees and Charges.

767g WITHHELD Rates Remission & 
Postponement Policy

Yes No explanation needed. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

767h WITHHELD Significance & 
Engagement Policy

Yes As for 16. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

767i WITHHELD Revenue & Financing 
Policy

Yes A fairer approach. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



768 WITHHELD Recycling Introduce kerbside 
recycling

I'm generally in favour of kerbside recycling, but I would expect the Council to be able 
to contract it out for, on average, less
than $137 per household. I'm currently paying around $70 per year for recycling and 
I would expect anyone who obtained a
tender for the whole of the city should be able to do that for less, not nearly double. 
The council should also avoid a tender
process that effectively gave one company a monopoly for all rubbish collection in 
the area. If this can be achieved I
support the status quo.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

768a WITHHELD H2O Xtream Upgrade Fully upgrade H2O For an extra 20 per cent of the cost of a partial upgrade, it would be silly not to fully 
upgrade and improve changing facilities
and plant, including a heat pump.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

768b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

A full upgrade is a nice to have rather than a need to have. Accessibility to council 
meetings could be achieved through Zoom etc.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on accessibility is noted.

768c WITHHELD Sustainability Grant Introduce grant There's not much detail on this, but it's a worthwhile objective and I think we can 
bear $1.50 per year on the rates.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

768d WITHHELD Performance Measures Yes More sounds good in principle. Pity the detail is not in the booklet. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  Detail was available as supporting information at letskorero.upperhuttcity.com 
and in hard copy by request during the consultation period.

768e WITHHELD Wellington Water 
Performance

No Wellington water are a waste of space and need to lift their game. Maybe their 
leaking pipes should attract the same
penalties as for breaching the garden hosepipe ban.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Financial penalties  
were not in the proposals for the 2021 – 2031 Long Term Plan that Council consulted upon. The reason for this is that 
Wellington Water are owned by the 6 Councils in a "not for profit" model and any financial penalties imposed would 
simply come back to Councils as a cost that the company incurs on behalf of its owners.

768f WITHHELD Fees & Charges No If the council can't be transparent about what is changing, I'm not going to support it. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.

768g WITHHELD Rates Remission & 
Postponement Policy

No Again, if the council can't be clear on what is changing, I'll not support it. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Supporting information about the 
changes was available at letskorero.upperhuttcity.com and in hard copy by request during the consultation period.

768h WITHHELD Significance & 
Engagement Policy

No Community significance is more that the impact of the transfer of ownership or 
control of strategic assets to or from the
Council. The raising of the St Pats land at Silverstream should have been consulted 
on a matter of public significance.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. Therefore consent applications for the likes of earthworks on St Patrick College land is 
not covered by this Policy

768i WITHHELD Revenue & Financing 
Policy

No Don't understand the implications of the removal of rural high value or the change to 
corrections. Corrections certainly
shouldn't pay less.

Thank you for your response to the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Changes to the revenue and Financing Policy 
separates out the prison to its own category - 'Penitentiary Facility' because it didn't fit within the Business category 
where it was placed. While the proposal separates the two, the Penitentiary Facility and Business categories are set at 
the same factor.
The proposal for the rural high value properties is to merge them with rural category. The rural category has a lower 
factor for the general rate than all the other categories as these properties do not benefit from Council activities to the 
same degree as other properties on the City

769 Michael Hurle Recycling Introduce kerbside 
recycling

Because it is the right thing to do, and we should as a community support all 
members to do it.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

769a Michael Hurle H2O Xtream Upgrade Fully upgrade H2O It should be upgraded as part of a wider initiative to attract people to Upper Hutt 
from other centers. It's proximity to public
transport is a big advantage.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The facility regularly attracts visitors from outside the region, the upgrade is anticipated to enhance this.

769b Michael Hurle Civic Centre Upgrade Partially upgrade Civic 
Centre

As technology enables us to do more with less we should not be expanding Civis 
Centre, but should be reducing and being smarter with our footprint.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on sustainability is noted.

769c Michael Hurle Sustainability Grant Do not introduce grant We should look for non financial incentives to encourage sustainable behaviour. This 
is not significant and is just virtue
signaling for no real impact or value.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. 



769d Michael Hurle Performance Measures Yes Clear performance metrics improve transparency and accountability. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

769e Michael Hurle Wellington Water 
Performance

No Existing metrics are better and we should aspire to the higher levels of service. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

769f Michael Hurle Other 1. The assumptions for population growth are vague and lack clarity. The population 
growth assumptions are not stratified by any form of demographic nor do they appear 
to be mapped to residential housing requirements or rates assumptions. How can the 
Council reasonably predict rates revenues, and properly plan for costs of 
infrastructure operations when this is not tied to anticipated housing growth 
supporting population growth. 2. There is no mention of planned housing 
developments by any demographic in the LTP or provided with the underlying 
assumptions. Again, how are forecasts of costs made without this information. 3. I 
strongly oppose the approach of a "land swap" for any exchange of land between the 
Council and other parties. All land transactions should be separate and independent 
and be made transparently and reflective of underlying land values and the present 
value of ongoing commitment to maintenance costs. 4. I strongly oppose the 
continued development of the higher hills surrounding Upper Hutt for residential 
purposes. Specifically at present the Pinehaven Hills. Our hills are a signature part of 
our valley and Riverstone Terraces are a good example of an eyesore, and a poor 
development with no inclusion of underlying community, no shops, no schools, etc, 
which just adds to a burden on roading. Further this just adds greater burden on 
other existing services. For reasons of both environment, ecology, dangers from 
flooding and landslides, pressure on existing Council services, climate concerns, and 
a very real concern that the financial impact of these developments present 
significant ongoing hidden costs that will not be met by the developer but will a 
significant burden to the ratepayers of Upper Hutt into infinity. 5. The Council should 
share a clear economic model for the growth and development of Upper Hutt City. 
This LTP is presented without any cohesive strategy demonstrating how the current 
population will grow, be housed, and how businesses will grow and develop. Upper 
Hutt's future is dependent on its ability to foster long term economic growth, meet 
the needs of its residents and those who use its facilities. The LTP is silent on this. 6. 
The impact of technology, especially digital advances are not considered in the LTP. 
Technology over the next ten years will dramatically change the way our society and 

             

Your feedback on the Silverstream Spur is noted. The Council is currently developing Plan Change 50 to the District 
Plan. Underpinning this work is analysis of predicted population growth, consideration of housing land supply in 
response to predicted demand and assessment of where and how new housing should be provided. It is anticipated 
that draft proposals will be released for public consultation in the 2nd half of this year. In the meantime further detail 
can be found on the Council's website. Your feedback on technology and infrastructure is noted. In July 2020, we 
adopted our Affordable Housing Strategy 2020 information about it can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Strategies/Affordable-Housing-
Strategy .

770 WITHHELD Recycling Keep status quo Recycling is a minefield with people not being very good at following rules. Why bring 
this in house (at a higher cost than
offered by the private sector even with the proposed council scheme having greater 
scale) when all that is will cause is
bureaucracy and headaches. It is more of a service than infrastructure with a private 
sector alternative that works so leave
it be. It has been said that "the community" is in favour of bringing it in house ... but 
is that ratepayers or tenants who would
object if landlords increased their rent. It should be user pays like the standard 
refuse.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The cost for a city wide kerbside recycle collection is based upon the 
current tendered costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until 
tenders are received for an Upper Hutt service.

770a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Rate increases are already sky high (6% is certainly not reasonable and if the debt 
increases are factored in then the actual
increase is in double digits inclusive of deferred rates increase). Nice to haves should 
not be in the plan if rate increases
(including deferred rate increases) are more than 1% above inflation.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Your feedback on the impact on rates and debt is noted.

770b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Neither. There is no money to do this and no need. The council needs fewer more 
able staff to conduct its business so definitely no refurbishment and extra floor.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. 

770c WITHHELD Sustainability Grant Do not introduce grant as per answer 4 - rate increases are already too high for nice to haves and this is 
such a two faced proposal given the
council officers disdain for the environment in Upper Hutt (wanting to scar the 
hillside with houses and flood Pinehaven
while setting up a recipe for huge traffic jams at the roundabouts between Kiln Street 
and SH2 ... think of all that pollution)

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your feedback in relation to Silverstream spur, flood protection in 
Pinehaven and roading projects is noted.

770d WITHHELD Performance Measures No No one is interested in them so waste of time and effort changing them. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments regarding our Performance Measures is noted.



770e WITHHELD Wellington Water 
Performance

No Current ones are better for end users. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

770f WITHHELD Fees & Charges No Wait for the overall review of council funding etc that has just been signalled. 
Hopefully it will be radical enough to sort the mess that current funding is in.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. 

770g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

770h WITHHELD Significance & 
Engagement Policy

No More waffle. Everyone knows that "engagement" is simply dotting 'i's and crossing 't's 
and doesn't make the blindest bit of
difference.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comment about our Significance 
and Engagement Policy is noted.

770i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

770j WITHHELD Other The financial plan is missing significant costs of the proposed Guildford deal that 
someone on the council is trying to force through despite the financial and 
environmental cost. The financially toxic assets (i.e. difficult to access land with pine 
trees) that Guildford will foist onto the ratepayers should be reflected in the forecasts 
or at least noted as a contingent liability. The odds are that as soon as the council 
takes ownership there will be a clamour to remove the dangerous pines above the 
houses in Pinehaven. This will cost a fortune (hence why Guildford is trying to offload 
them onto the council). Sorting out the roading will likely be costly too. If the council 
really want to build houses on the spur then sell the land themselves to a developer 
rather than acquiring all these extra pine trees (which is a stupid idea given that 
UHCC's own tree protection policy lists them as a pest species so why acquire huge 
swathes more of them ?).

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

771 WITHHELD Recycling Introduce kerbside 
recycling

Our council should care about the environment, rather than dragging their feet. By 
providing recycling through rates we're
more likely to have people recycle.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP . 

771a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

771b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

771c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

771d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

771e WITHHELD Wellington Water 
Performance

No We should not allow them a lower standard, just because they cannot meet their 
current standards. We need to invest in
our infrastructure which will help them respond within the agreed timeframe.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

771f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

771g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

771h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

771i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

772 Pat van Berkel Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

772a Pat van Berkel H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

772b Pat van Berkel Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

772c Pat van Berkel Sustainability Grant Introduce grant Our world including New Zealand is struggling with non-sustainable economic 
approaches. We cannot keep taking
resources and dumping pollution. It is vital that citizens and businesses act fully 
sustainably. This $100,000/year grant
allocation is peanuts compared to the other business stimulus grants. It should be 
higher.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



772d Pat van Berkel Performance Measures No There are no measures for safe cycling, cycleways, walkways or walking. There is no 
measure for Number of households
with rainwater tanks > 10,000 L. This is a critical measure if we are to maintain our 
water use at the same or lower levels
than at present.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments regarding our Performance Measures is noted.

772e Pat van Berkel Rates Remission & 
Postponement Policy

No Add Rates remission for SNA land. The benefit of SNA land is for the whole city, not 
the landowner, and so some compensation to the landowner would be rates 
remission.

Thank you for your submission. Rates remission for SNA land was not proposed for the 2021 - 2031 Long Term Plan 
that Council consulted on. Your comment regarding SNAs is noted. Further information on SNAs (Significant Natural 
Areas and Landscapes on Private Land - Tiaki Taiao) as they relate to Upper Hutt City Council can be found here: 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC-48

772f Pat van Berkel Significance & 
Engagement Policy

No UHCC COuncil and committee meetings should be viewable live online. UHCC 
meetings should be recorded, either as
audio or video, and the recording should be made available online within 3 working 
days. The agenda of meetings should
be available online 4 or more working days before a meeting. The calendar of 
meetings should give a brief description of
what special meetings and additional meetings are for.

hank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. We appreciate your ideas on how to 
improve the access and visibility of Committee and Council meetings.  Some of these are matters already under 
consideration, however do not fall under the scope of the Significance and Engagement Policy.

772g Pat van Berkel Other The Long Term Plan should have more about active transport - bridge across the 
Whakatikei River, an updated proposal for the cycleway from Silverstream to UH 
central. The Silverstream Spur should be retained in UHCC ownership and not put 
into housing. The Spur frames the entrance to, and exit from, Upper Hutt. Once the 
pines are replaced with natives, it will be one of the jewels of Upper Hutt. It is also a 
key component of the bird corridor from Keith George Memorial Park (and
western hills) to the Wainuiomata Mainland Island (and the Remutaka Forest and 
Orongorongo valley).

Thank you for your feedback. Your comments about active transport and Silverstream spur are noted.

773 WITHHELD Recycling Introduce kerbside 
recycling

The current recycling system is not fit for purpose. As far as I am aware. there is only 
one recycling station in central upper
hutt, which would be accessible for some people, but not others, given the 
geographical size of the city. It is also very
frustrating having to potentially come back multiple times just to drop off one lot of 
recycling, as the bins are often full. We
pay an enormous amount for our rates, and it's quite disappointing, as I was 
overseas for many years, and we had a far
superior recycling system there, with much lower rates. Kerbside recycling would also 
likely mean a greater participation in
recycling due to it's accessibility.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about equality is noted. Your feedback about your overseas 
experiences and accessibility is noted.

773a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Upper Hutt is a growing city and we should be concentrating on improving the 
infrastructure in the area.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

773b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre futureproofing, also pleased that the building will be strengthened as we do live in an 
earthquake zone.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

773c WITHHELD Sustainability Grant Introduce grant Doesn't cost much and might provide some good ideas Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

773d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

773e WITHHELD Wellington Water 
Performance

Yes Only because it's a more truthful timeline Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

773f WITHHELD Fees & Charges Yes While I don't really feel like we get value for money as ratepayers in this city, I do 
understand that some of the changes that
I am in favour of will probably not happen.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

773g WITHHELD Other I'm really fed up with SH2 - it is always incredibly busy every morning and evening, 
and it appears to be a massive bottleneck. More and more homes are being built out 
this way - it's a dangerous road and beyond capacity. The riverstone
intersection is a death trap, as is the merge lane when travelling north off gibbons st.

The intersection exiting the suburb of Riverstone Terraces at SH2 is under the control of Waka Kotahi New Zealand 
Transport Agency. As the road controlling authority, they determine the works that are appropriate. Council will 
continue to advocate central government for enhanced safety and efficiency of regional travel corridors.



774 WITHHELD Recycling Introduce kerbside 
recycling

Because it’s great to recycle but when it was removed - rates didn’t reduce, just had 
to pay more to recycle- real backward
step by the council

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither 
cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation.

774a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It’s a great asset for all age groups and needs to be maintained to the best - 
increases people using it

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The facility will be regularly maintained as part of Council's asset management planning.

774b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I think it could be cheaper to find another place and use that, instead of spending 
money on the old building

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on sustainability is noted.

774c WITHHELD Sustainability Grant Do not introduce grant I don’t believe this is important at this time - water and roads are more important Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your priorities are noted.

774d WITHHELD Performance Measures Yes Yes - if it adds value - the council should always looking a performance and improving 
- not a lot to be shown as yet

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

774e WITHHELD Wellington Water 
Performance

No Wellington waters doesn’t do when they are meant to now Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

774f WITHHELD Fees & Charges No It’s been a hard year and people need to to breath and get back on their feet Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.Your feedback to not change the Fees and Charges for 2021-
22 is noted. Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and 
Charges are reviewed annually and set in line with our Revenue and Financing Policy. Your feedback about affordability 
is noted.

774g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

774h WITHHELD Significance & 
Engagement Policy

Yes I think it’s important to engage with the community- so agree if this helps this happen Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

774i WITHHELD Revenue & Financing 
Policy

No Looks to me like this allows rich people to not pay as much rates Thank you for your response to the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 
Some time ago, Council introduced a high value scale. The purpose of this scale was to encourage those with large 
properties not to sub-divide, and, to cap the amount of rates payable as it was felt that at some point, the properties 
with the higher values had paid their fair share of rates. For residential high value properties, the proposal is to 
standardise the scale to simplify the arrangement, which will mean that some people with high value residential 
properties will pay slightly more than they used to, and some slightly less. The proposal for the rural high value 
properties is to merge them with rural category. The rural category has a lower factor for the general rate than all the 
other categories as these properties do not benefit from Council activities to the same degree as other properties on 
the City

775 Phil Hancock Recycling Introduce kerbside 
recycling

IT is an easy way to increase the volume that is recycled - therefore lowering the 
carbon footprint of the city. Having a
Council run facility would mean a decrease in teh number of vehicles performing teh 
task - currently there are three trucks
a week collecting recycling on our street. Again a single provider would mean more 
vehicle efficiency - thus again lowering
teh carbn footprint of the city.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

775a Phil Hancock H2O Xtream Upgrade Partially upgrade H2O Cost effectiveness Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

775b Phil Hancock Civic Centre Upgrade Partially upgrade Civic 
Centre

WIth the current plans for three waters to be removed from the Council's remit, it is 
likely the staff numbers will be reduced
and therefore additional space is not likely to be required. Earthquake strengthening 
should be done.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Council does not employ Three Waters staff, they 
do not work in the Civic Centre.

775c Phil Hancock Sustainability Grant Introduce grant If used well it should help businesses to make a transformation. I suspect that teh 
initial fund sixze is too small to really be
useful but start small and increase.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant. Your comment regarding the level of funding is noted.  

775d Phil Hancock Performance Measures No 8 Carbon footprint should be measured and reported on annually. Measuring once 
per term is politically pointless as
no impact can be seen within the term of the incumbant politicians. Bird increase is 
simple but it is hard to believe any
rigour went into ascertaining what realistic atargets would be.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Greenhouse inventory will be carried out every three years to balance 
costs and efficiency on reporting. We have introduced the measure relating to an increasing bird count year on year, 
without being fixated on a specific target as a fair measure.

775e Phil Hancock Wellington Water 
Performance

No 8 hours to remedy an "Urgent" issue to too long. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

775f Phil Hancock Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.



775g Phil Hancock Other Silverstream Spur The spur should NOT be disposed of without full consultation on 
the implications. Council should NOT make a decision to dispose of the land without 
first consulting with the public. The current setup enables the council to decide to 
dispose of the land and only engage on who the land should be disposed of to - 
Guildfords (see MOU) or someone else. Swapping commercially valuable land for 
land that has minimal to nil commercial value is NOT in the interests of ratepayers. 
There is an obvious lack in transparency with the current process. Pinehaven Stream 
Flood Maps These maps were drawn before the Guidfords pine forest was cleared 
and yet are modelled to reflect the flood risk of approximately 160ha of bare land (or 
potentially even post development of the land). This is a blatant abuse of the powers 
availble to GWRC and the Upper Hutt City Council. Flood maps are supposed to show 
the risk at teh time they are made. In this case they were drawn to enable Guildfords 
to clear and even develop a significant portion of their land without any significant 
increase in the flood risk to the Pinehaven community. I ask the council to please 
explain why this was done.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

776 WITHHELD Recycling Introduce kerbside 
recycling

Recycling and reducing waste are actions of fundamental importance if we want to 
leave a liveable city and region for our
tamariki. A lot of people are happy to pay extra now to avoid destrying the future 
through pollution, but a lot more will just
do whatever is easiest and cheapest for them. If everyone has to contribute to the 
cost of curbside recycling, more people
will make the better choice and use it.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

776a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I don't think you should upgrade it at all, just fix the chlorine poisoning problem. Thank you for your feedback on Council's proposal to upgrade H2O. There has never been any Chlorine poisoning at 
H2O Xtream; the latest issue related to Chloramines in the air. Council has agree to include the full upgrade option in 
its final LTP.

776b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

This is a vanity project. Don't fix what isn't broken. Just maintain it. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

776c WITHHELD Sustainability Grant Introduce grant Improved sustainability should be at the heart of all Council thinking and decision-
making. GWRC and the national
government have declared a climate emergency so someone somewhere should be 
making decisions as though a
problem actually exists. I don't really see what you plan to do with this money though - 
you could reduce car use and stop
urban water wasteage without any fancy grant program.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

776d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

776e WITHHELD Wellington Water 
Performance

No It sounds like something from a Kafka novel to say "We'll change the performance 
targets to match what we do now" so
you can later boast that there is a greater percentage of jobs done within target 
expectations. Potable water is a crucial
resource that is increasingly scarce to find and increasingly expensive to produce. We 
should treat water problems as
irrecoverable loss of a valuable asset. On the topic of water I would also say I am 
disappointed that UHCC is not getting on
board with the GWRC on introducing water meters.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

776f WITHHELD Fees & Charges No Changing the prison status makes sense. But high value asset owners should make a 
bigger contribution because they have more disposable income and we live in a 
world of increasing wealth disparity.

Changes to the Schedule of Fees and Charges do not impact changes to the Revenue and Financing Policy. Changes to 
the revenue and Financing Policy separate out the prison to its own category - 'Penitentiary Facility' because it doesn't 
fit within the Business category where it is currently placed.

776g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

776h WITHHELD Revenue & Financing 
Policy

No as already stated aboveI think everything in the public consultation documents is 
hopelessly vague

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Supporting 
information and the full draft proposed policy, including a summary of changes, was available at 
letskorero.upperhuttcity.com and in hard copy (by request) during the Long Term Plan Consultation period. Council has 
agreed to update this policy and it will be included in the final LTP. .



776i WITHHELD Other I am sad to say, think that the material in the publicly distributed consultation 
documents is so vague and general that it is impossible for anyone to make a well-
informed response. Also, I am concerned that the long term plan doesn't offer any 
opportunity for public input into the proposed Guildford land swap, which my wife 
and I strongly oppose. UHCC should be aware that there are three major crises that 
are making headlines regularly: (i) global warming and anthropogenic climate 
change, which have led to climate emergencies being declared by the Sixth Labour 
Government and the GWRC; (ii) housing affordability crisis; and (iii) obesity crisis. 
This land swap will, if it goes ahead, contribute to the worsening of all three, 
because: (i) the destruction of any green space will turn a carbon sink into a net 
generator of carbon emissions. This ridge is covered with bush, both native and 
exotic, which absorbs a significant amount of carbon. Not only will the destruction of 
the bush stop this absorption, but the processes of building roads and services to a 
development on a ridgetop will generate large amounts of greenhouse gases. (ii) 
Developments like this proposed one are never for low income people. There are 
always covenants imposing minimum house sizes and unnecessarily high levels of 
construction expense ( e.g. requiring at least two building materials on the facade), 
and the developers are always extracting maximum profit out of each house instead 
of selling for cost plus a restricted profit margin. Also, this development is on top of a 
high ridge, so only people who can afford to drive up and down every day will be able 
to live there. (iii) The destruction of the bush for a residential development will 
contribute to the obesity epidemic in two ways. Firstly it will rob the people of Stokes 
Valley, Pinehaven and Silverstream of a wonderful and unique recreational space 
where they can walk or jog or pedal to burn calories and keep healthy. And secondly, 
the height and steepness of this area means the people who eventually live up there 
will not be able to use active transport (walk or bike or scooter) to their public 
transport connections or to do their shopping, so that they will be denied the 
opportunity to do their routine activities in healthful ways. The land offered to UHCC 
in exchange for this valuable land is not at all an equivalent exchange - it is too steep 

            

Thank you for your submission, your comments about the Silverstream spur and the Consultation Document are noted.

777 Kenny Harly Recycling Introduce kerbside 
recycling

The purpose of kerbside recycling is to efficiently collect and deliver reusable 
materials from households back to
remanufactures for the manufacturing of new products. When the kerbside recycling 
ended in 2013 and the Recycling
station was finally set up in 2017, being only 3 days a week, it was basically intended 
to fail, not to mention the 'excess
recycling' left outside the depot or when it overflowed, note that Lower Hutt had 
many Suburban Recycling drop off areas
as well as kerbside recycling at that point. I am also concerned about the projected 
cost of $2.64 per residential household,
a quick check of Low Cost bins for my area, shows recycling pickup of $90 for 12 
months which is $1.73 p/w, surely
collectivism should equal decreased costs not increased? Are the current contracted 
company for recycling over charging?
Is UHCC trying to exaggerate the cost to discourage rate payers from picking up this 
option? Is some of this cost being
siphoned off into other areas of recycling and waste management like recycling bins 
in the City centre? I'm also noting that
the plan would commence early 2022, therefore if kerbside is (re)implemented, I 
imagine that the Park Street recycling

      

Thank you for your feedback about the option to introduce kerbside recycling. Council has decided not to introduce 
kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was neither cost 
effective nor providing a service meeting residents needs. Since then general community awareness of the benefits of 
recycling has grown considerably and so Council reassessed the level of support through consultation. Your feedback 
about cost is noted.

777a Kenny Harly H2O Xtream Upgrade Fully upgrade H2O I believe that the H2O Xtream pool complex has done a fantastic job over the last 25 
years and should get a full upgrade
though I don't believe a new pool for the 0-8 y/o and an outdoor pool are necessary.

hank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in its 
final LTP. Your feedback about facilities for young people is noted.



777b Kenny Harly Civic Centre Upgrade Partially upgrade Civic 
Centre

Clearly as it is not currently on the https://epbr.building.govt.nz/register/search? 
location.town=Upper%20Hutt&paging.index=0&paging.size=20&type=location How 
can it be an 'Earthquake Risk'? Of
course as the standards are constantly upgraded and if as it is or after these 
'upgrades' it then might slip below the new code, assuming it goes to 100% of code 
and then drops to 80% or worse? Currently only the Hapai Building is listed and
the Upper Hutt Court is not either, now of course that was a National Government 
decision it does come across as the same level of incompetence and ineptitude. As 
for meeting the changing needs of council and the community, access is available 
from front and back. Refurbishing just for the sake of it seems a waste of money, 
potentially likewise adding a 4th floor, plenty of vacant stores in the city centre and 
the Police building seems to have spare room. I am opposed to any strengthening 
work in the next 5-10 years until it becomes and actual hazard or truly non compliant

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback on strengthening works is noted.

777c Kenny Harly Sustainability Grant Do not introduce grant It is not Councils core responsibility to fund potentially high polluting businesses to 
make them 'Green' and certainly as it is
my rate money that is going to these businesses, I don't get any benefit from it. Either 
they adapt like the rest of us or they
will get replaced by those that already can and have been doing it. If they don't then 
it is my choice as a customer to not
visit these hypothetical businesses. This is inclusive of me not having to pay to 
convert their gas and power to Hydrogen
and Solar. If it is to be a thing, let big Government dictate it, not Upper Hutt City 
Councils mandate.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. To be effective and really make a difference Sustainability is 
something that will have to be contributed to by everyone; Central Government, Council, and members of the 
community. Council believes it has a role to play in enabling this.

777d Kenny Harly Performance Measures Yes You also need to rework the way Rates are divided up into segments for the year. 
Currently it is 5, this makes no sense as
there are 52 weeks/12 months/4 Seasons in the year, so why break it down to 5 
unevenly spaced segments, two of which
are just before and just after Christmas? Break it down into 4 or 6 evenly split 
instalments.

Thank you for your support of the proposal to make some changes to our Performance measures. Council has agreed 
to include this proposal in its final LTP. Thank you for this feedback, this is something we will consider in a future rating 
year as we will likely need to consult on this issue specifically before we make a change. In the meantime, you can opt 
to pay your rates by direct debt which can be set at a frequency that is convenient to you.

777e Kenny Harly Wellington Water 
Performance

No Wellington Waters may be struggling with the problems created over the last 30+ 
years with them and previous organisations not keeping on top of the water 
infrastructure, but I don't see how letting them extend wait times from 60m and 4h to 
90m and 8h for urgent and 36 and 10 to 72 and 20 respectively. As it is, the near 
complete breakdown in Wellington Cities water system will continue to see more 
resources allocated to it and as that will be deemed urgent Upper Hutt's issues will 
be left in the non urgent basket. This is a result of underfunding and not allocating 
depreciation for too long. Even as it is Upper Hutt City Council is not looking after 
general water issues, too many residences are channelling
storm water into the sewer system and vis a vis. The system is already not coping 
with the amount of infill housing in high water storm moments. Plenty of leaks on our 
roads and at point of connection between toby and mains.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  We encourage you 
to continue to report leaks at 04 527 2169 or https://www.upperhuttcity.com/Services/Report-and-request/Report-a-
water-leak-or-outage

777f Kenny Harly Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

777g Kenny Harly Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

777h Kenny Harly Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

777i Kenny Harly Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

777j Kenny Harly Other I  oppose the land swap, keep Silverstream Spur as a Public Reserve, I want the 
Silverstream Spur kept in Public Ownership and made accessible for the public to 
use as a park for recreational purposes for the community to enjoy. I don't want 

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. The land swap is not a given. Once this assessment is complete, Council will consult 
with the community. The appropriateness of the Pinehaven flood modelling was tested and accepted through a robust 



778 Mary Beth Taylor Civic Centre Upgrade Fully upgrade Civic Centre Pg 12,13: Civic Centre upgrade
I reluctantly support the fully upgrade option.
Again, please apply your ‘sufficiency’ and ‘sustainability’ filters to this project. Is the 
‘bigger is better’ option going to meet sustainability criteria? 
Suggesting that the existing building seismically strengthened may not allow “Council 
staff to continue to provide services to our community” strikes me as a false 
statement. Will better decisions be made in a ‘bigger and better’ building? I doubt it. 
If the fully upgrade option includes more space for the community such as a meeting 
rooms or youth hub I could more fully support this. 
For the sake of 13 cents rates difference it may be worth doing the whole job which 
would last for another 50 years, right?

Thank you for your support of Council's proposal to upgrade the Civic Centre building, your feedback is noted. Council 
has agreed to include the full upgrade in its final LTP. Your comments are noted.

778a Mary Beth Taylor Performance Measures Yes Pg 16: Performance measures
I agree with these changes/re-alignments.
Pg 16: Performance measures
I support both of these.

Thank you for your support of the proposal to make some changes to our Performance Measures. Your comments are 
noted.  Council has agreed to include the proposal as outlined in the Consultation Document in its final LTP.

778b Mary Beth Taylor Rates Remission & 
Postponement Policy

Yes I support the Rates Remission and Postponement Policy changes. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

778c Mary Beth Taylor Significance & 
Engagement Policy

Yes I reluctantly support the Significance and Engagement Policy changes. Where a 
proposed policy/project/action involves several smaller decisions working toward the 
ultimate outcome, it is important for the public to understand what the larger 
ultimate outcome is from the beginning. This is because the ultimate outcome may 
be of very high significance while the smaller decisions leading to it may seem 
relatively insignificant. 
A good example is the situation we find ourselves in with the Silverstream Spur. At 
least three decisions were made since the 1990’s when this public land was re-
zoned, then deemed surplus land, then became the subject of the MOU in 2016, and 
now the public faces the threat of this land being sold and lost to the community. 
The final outcome of losing valuable public land to commercial development is of 
extremely high significance. We know this from the high level of public concern, push 
back, anger and frustration with the process. 
The smaller decisions leading to the point we are at now were never deemed to be 
significant and the public was not well informed nor invited to feed into those 
decisions. 
The fact that there have been several recent LGOIMA requests to reveal how these 
earlier smaller decisions happened indicates that the significance and engagement 
policy failed the public. The public feels that the situation with the Silverstream Spur 
has been some kind of ‘set-up’ orchestrated by Council and one commercial 
developer to achieve their personal outcomes without having to engage with the 
community. This has caused a serious lack of trust in Council. 
Please take note that if the Significance and Engagement policy is strengthened and 
achieves much more clarity and transparency this may result in fewer LGOIMA 
requests from the public. 
Council must provide a much clearer and more transparent process every step of the 
way before decisions are made. The public must see the whole picture at the 
beginning and be consulted on all of the steps needed to achieve outcomes of very 
high significance to the public. 

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

779 WITHHELD Recycling Introduce kerbside 
recycling

Cuts down fly dumping and extends existing Silverstream landfill lifetime. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

778e Mary Beth Taylor Other 9 page letter received - unable to attach in this format Council appreciates your commendation of the quality of its consultation materials and the engagement opportunities. 
Council notes your comments with regard to 1) adding a sustainability and climate change lens to Council planning and 
decision making 2) that the LTP should be more transformative in taking action on climate change, sustainability and 
environmental protection 3) that a 6% rates increase limit is modest and question regarding what Council could do 
with a 6.5% rates increase limit. Your suggestions will be investigated as part of Council's regular planning and 
operations. The City Centre Open Space project you have suggested is included in the LTP. The CD mentioned that 
details will be worked out work on city centre revitalisation has been planned further. Your comment regarding a fund 
for purchase of Mangaroa peatland can be considered during the review of the action plan for the Sustainability 
Strategy.



779a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Our experience as learn-to-swim coaches in Auckland for decades has shown the 
huge value in getting children and adults
into water recreationally, to boost confidence andwater safety awareness and skill. 
This reduces drownings long term.
Further, council needs to pick up the slack caused by the large cut in school swim 
programmes nationwide to keep
children water capable and safe.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about water safety is noted.

779b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Minimal improvements only should be done to bring up to earthquake standards. 
Both hideous modernist Stalinesque upgrade options are unnecessary for functioning 
of council. Please keep existing gardens around buildings instead!

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback about the design concept and 
gardens is noted.

779c WITHHELD Significance & 
Engagement Policy

No Criteria b has a minimal list of strategic assets that UHCC will be required to consult 
on - this is far too narrow a list of what
is strategic. Specifically, it excludes the public reserve land of Silverstream Spur, 
which would allow council to carry out the
Guildford land swap without consulting on the land swap under this policy.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002. The updates to the Policy are focused on enhancing engagement, not reducing it. 

779d WITHHELD Revenue & Financing 
Policy

No Financial transparency has been lacking on the Silverstream Spur proposed land 
swap to Guildford Timber Company.
Guildford would not want the land swap if it was not in their fiscal interest, yet 
council under the proposed policy is not
required to give full details of how the land swap is in residents interests (ie in 
Councils interest).

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Your comment about Silverstream spur and GTC is 
noted, it has not been included in the long term plan which is why there is no financial disclosure.

779e WITHHELD Other This is a submission on the UHCC Long Term Plan (LTP) 2021. This submission 
represents my personal opinions, and should not be taken to represent the views of 
any other organization I belong to.
My family has owned land with a small home on Pinehaven Rd for c.85 years, and we 
have enjoyed the high amenity values (scenic views, public reserve, tennis courts, 
library, pool, hall, etc) and community spirit of Pinehaven.
ORAL SUBMISSION I do wish to make an oral submission.
POSITION
1. I am totally opposed to the Silverstream Spur land swap and residential 
development, which entails swapping UHCC owned public reserve land on the west 
ridge of Pinehaven valley for land owned by Guildford Timber Company to build 
homes on. 
2. My opposition stems from being opposed to housing subdivision of the ridge lines 
surrounding Pinehaven valley, due to the negative effects on amenity values (views, 
tranquility, light pollution, etc) and stormwater.  
3. UHCC staff claim benefits of the land swap include preservation of the Guildford 
owned pine forests as a new public reserve; if this is their purpose, then UHCC 
should be purchasing the Guildford land and placing it into covenanted ‘green belt’ 
to act as a carbon absorbing reserve, as well as retaining the existing spur public 
reserve. 
4. Further, costs of this proposed land swap are not clearly disclosed, such as 
provision of infrastructure required for the proposed spur development, but not on 
spur land, such as additional pump stations to pump potable water up the spur to 
households, and the Pinehaven Stream works in the LTP, which are primarily 
addressing the potential spur development rather than existing flooding issues.
5. I support funds spent by UHCC on infrastructure associated with the Silverstream 
spur land swap development, being spent instead on addressing existing known 
stormwater problems, such as surface runoff during peak rainfalls caused by 
inadequate stormwater drainage and pipework in the block bounded by Pinehaven 

              

Thank you for your submission. Your feedback on the Silverstream spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 .

780 Judith Dixon, Upper Hutt 
 

Other The Upper Hutt Housing Trust strongly supports the need for a Social housing policy 
              

           
              

               
             

                
            
             

                
               
            

              
             

              
             
            
           

             
                
             

              
            

             
              

          
             

               
            

          
              

Council is currently developing Plan Change 50 to the District Plan. A focus of this plan change is the delivery of 
                

                       
             

 



781 Naomi Solomon, Te 
Rūnanga o Toa Rangatira

Recycling Introduce kerbside 
recycling

Curbside recycling will enable better household recycling. This small change can help 
to minimise waste which is better for
our environment.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

781a Naomi Solomon, Te 
Rūnanga o Toa Rangatira

Sustainability Grant Introduce grant In relation to taking action to adapt and mitigate the impacts of climate change, we 
need to act now. This initiative supports
a move in a positive direction.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

781b Naomi Solomon, Te 
Rūnanga o Toa Rangatira

Significance & 
Engagement Policy

Yes This policy outlines significance principles by which Council will assess matters of 
significance. This includes the level of impact on Maori, Maori culture, traditions and 
values and relationships to land and water. We would suggest that this also be 
included as a criteria. This would be a positive step towards building closer 
partnerships with mana whenua.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

781c Naomi Solomon, Te 
Rūnanga o Toa Rangatira

Other 6 page letter received - unable to attach in this format Thank you for your submission. Council acknowledges the following points made in the submission - 1) commending 
Council's attempts to engage during LTP consultation 2) suggestion to run a collaborative process with other Councils 
for future LTP consultations 3) suggestion of longer timeframes for iwi consultations. Council also acknowledges your 
support of Council's proposal for introducing the Sustainability Stimulus Grant and changes to the Significance and 
Engagement Policy. Your support to the introduction of kerbside recycling in the interest of reducing waste is also 
noted.  

782 WITHHELD Other I want Upper Hutt City Council's Pinehaven flood model revoked and done again 
correctly for safety and the public environment.

The appropriateness of the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 
to the District Plan. This process included the hearing of evidence from submitters in opposition to the modelling, 
chaired by an independent Hearing Commissioner. A key element of the Plan Change is the requirement for new 
development to demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre 
development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/District-Plan/PC42 . 

783 Karen Wallace Recycling Introduce kerbside 
recycling

Residents will have no price barrier to recycling. The status quo is putting a price on 
recycling so residents are avoiding it
or using the Lane st service. We need to encourage it by removing the perception of a 
charge. The fact that it is ratefunded
is no issue. I don;t see why you need to have a targeted rate, it is no different to 
other services that are not visible as rate
funded eg rubbish collection. libraries etc.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about barriers to participation is noted.

    
Housing Trust

              
for Upper Hutt and is encouraged by recent activities by Council to work with 
community groups to develop solutions to address Upper Hutt’s housing shortage, 
However, we do not yet have a comprehensive policy that sets out our objectives, 
strategy and plans for social housing. We recognise the City Council does not need to 
own social housing to play an essential and important role in fostering its 
development and provision as a part of the social fabric of our City. Without a clear 
plan for social housing we do not support large independent housing developments, 
such as that proposed in Pinehaven Hills, because we cannot assess the overall 
impact or benefit to housing and other services of the City. As a limited resource the 
Council can only do and afford so much. Hence, we do not currently support the 
Council swapping council land for the Pinehaven Hills development. We believe that 
the land swap brings with it significant on-going costs. It also foregoes other land 
with potential for development for social housing. The Upper Hutt Housing Trust has 
recommended to Council for some time to have a social housing policy that would 
support the building of affordable housing. This has not yet been achieved and 
Council currently has no strategy to promote social housing development or to 
require developers to make provisions in their developments for affordable social 
housing. We think that the Council needs to prioritise social affordable housing on 
flat land within the Upper Hutt area with easy access to public transport, and that is 
not detrimental to the environment. Further, we think that any Council funding in 
regard to housing any Council funding in regard to housing should now prioritise the 
promotion of affordable social housing. As a Trust we think the proposed 
development on the Pinehaven and Silverstream hills will have no impact on the 
housing crisis that is most affecting low income families. On the contrary it will 
further lock out such families from suitable sustainable affordable housing. 
Additionally this development comes with an environmental risk that is highly likely to 
impact on council funding in the future. The Upper Hutt Housing Trust is working to 
make appropriate, affordable accommodation available to people who are at risk of 
experiencing insecure housing, including homelessness. We are very concerned the 

   f          f 

                     
sufficient housing supply, including increasing density and variety in housing types, to improve housing affordability. It 
is expected that draft proposals will be released for public consultation in the 2nd half of this year.  In July 2020, we 
adopted our Affordable Housing Strategy 2020 information about it can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/Strategies/Affordable-Housing-
Strategy .



783a Karen Wallace H2O Xtream Upgrade Partially upgrade H2O The consultation document provides insufficient information on this. The partial 
option is a description of what it won't do
rather than what it is doing. The plant upgrade is suupported not the extension

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Your feedback on the level of information available during the consultation period is noted.

783b Karen Wallace Civic Centre Upgrade Fully upgrade Civic Centre This building is overdue for investment and making the building more accessible is 
important.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

783c Karen Wallace Sustainability Grant Do not introduce grant The document has provided insufficient information to make a decision. The only 
information provided is the total grant
pool. I need to see the policy objectives before i can consider whether it will deliver 
benefits

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

783d Karen Wallace Performance Measures Yes Don't really mind Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

783e Karen Wallace Wellington Water 
Performance

No Just because Wellington Water can't deliver on the current target is no justification 
for reducing the target

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

783f Karen Wallace Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

783g Karen Wallace Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

783h Karen Wallace Significance & 
Engagement Policy

Yes Just want to register diss appointment with the failure to consult users of the H2O as 
promised by REDACTED in Sept 2020.
Skipped this process and went straight to the LTP with very high level poor detail 
information made available.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

783i Karen Wallace Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

783j Karen Wallace Other I expected this document to ask us what we think of the new Maidstone hub 
development. This is a major project that justified consultation regardless of the 
funding source. . I am particularly unhappy to find out from our sport- Hockey - that 
the promised replacement of the existing lights with LED has been removed. I would 
like to know why and whether other cods had their elements reduced? We were only 
promised two things shelter and LED lights and now have lost the lights. The council 
staff said the project would be considered for the LTP- if so where is the publics 
ability to express their support for this . I express my support as this will significantly 
improve amenity, safety and reduce maintenance and running costs.

Thank you for your submission. Your feedback is noted. The Maidstone Sports Hub project still being scoped. We 
encourage you to contact us directly to discuss your concerns. Please call 04 527 2169 to speak with the project team.

784 WITHHELD Recycling Introduce kerbside 
recycling

We should be encouraging recycling Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

784a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It’s needed Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

784b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Seems like a sensible thing to do Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

784c WITHHELD Sustainability Grant Do not introduce grant Waste of money Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

784d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

784e WITHHELD Wellington Water 
Performance

No Water is a resource we should not be wasting Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

784f WITHHELD Fees & Charges Yes We need to raise money to fund new projects Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

784g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

784h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

784i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

785 WITHHELD Recycling Keep status quo Can’t fit enough in the small crates plus the cost is quite high. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

785a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

785b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

785c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

785d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



785e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

785f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

785g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

785h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

785i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

785j WITHHELD Other Upper Hutt is growing at a fast rate. Roading upgrades are important, public bus 
service and safe bus stops up Wallaceville Hill and into the Valley would be great. 
Thanks

Thank you for your submission, your comments are noted. Council does not manage bus services.

786 WITHHELD Recycling Introduce kerbside 
recycling

I currently have low cost bins recycling, but it’s important to me that other people 
recycle.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP..

786a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

786b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

786c WITHHELD Sustainability Grant Introduce grant It would be better to vote for specific projects, but a grant is a start. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

786d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

786e WITHHELD Wellington Water 
Performance

No We’d rather Wellington water get their things together and stick to the existing 
timeframes.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

786f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

786g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

786h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

786i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

786j WITHHELD Other We would like for the bus schedule and train schedule to align where the bus leaves 
literally from the train station, because otherwise it leaves empty just to meet its 
performance objectives, which needs to be revised to accommodate people arriving 
on a train who would like to take the bus home. We also support the maintenance 
and extension of biking trails around Upper Hutt region. Thank you.

Thank you for your submission, your comments about bike trails are noted. Council does not manage bus or train 
services/timetables.

787 WITHHELD Recycling Keep status quo We need more locations to drop off recycling across the City. I think at least four 
locations.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

787a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Fully upgrading will give us a whole new life cycle for the facility. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

787b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Fully upgrading will give us a whole new life cycle for the facility. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

787c WITHHELD Sustainability Grant Introduce grant This will seed sustainable initiatives from all organizations in the City. What could we 
get for a 5 cent increase instead of
the proposed 3 cents increase?

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

787d WITHHELD Performance Measures Yes Better alignment with legislative requirements. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

787e WITHHELD Wellington Water 
Performance

No The performance measure for urgent callouts is currently appropriate. Wellington 
Water needs to lift its game.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

787f WITHHELD Fees & Charges Yes The changes seem sensible. It is good to have a separate category for the Prison. Changes to the Schedule of Fees and Charges do not impact changes to the Revenue and Financing Policy. Changes to 
the revenue and Financing Policy separate out the prison to its own category - 'Penitentiary Facility' because it doesn't 
fit within the Business category where it is currently placed.

787g WITHHELD Rates Remission & 
Postponement Policy

Yes This seems to simplify the process. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

787h WITHHELD Significance & 
Engagement Policy

Yes I like the proposed level criteria and thresholds. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

787i WITHHELD Revenue & Financing 
Policy

Yes Transparency of funding methods is an improvement. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

787j WITHHELD Other Soap dispensers in ALL public toilet facilities. Thank you for your submission. Your feedback will be considered by our operational staff. 



788 WITHHELD Recycling Introduce kerbside 
recycling

Yes, we should re-introduce kerbside recycling. Not having a city wide recycling 
programme has probably meant people not
bothering , due to extra effort or direct cost, with recycling and just placing recyclable 
items with their general waste, which
they have to pay for anyway. Making it easy and available to all will likely see 
recycling increase. Having control of recycling
could place standards on how Upper Hutt residents waste is recycled, I am not sure if 
all current providers are transparent
in how they recycle and how much is recycled from what they collect. Though I am 
still in favour of keeping Park Street
recycling station as this offers the ability to deposit large items that are difficult to 
break down for local kerbside collection.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

788a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes, I think we should Fully upgrade H2O Xtream. From the plans it sounds great to 
create a facility that will reduce its
carbon footprint as well as providing better access to a wider variety of Upper Hutt 
residents. Also, given the recent
incident with chlorine and air quality, it seems like an upgrade and improved design 
to reduce these risks is needed.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about safety, sustainability, and accessibility is noted.

788b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes, we should make our council buildings more accessible. Make sure ramps are 
wide enough for two prams or wheel chairs to pass. Would like public spaces to 
functional for a wide variety of residents, and even fun (my kids loves the 
pterodactyl).

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your feedback about accessibility is noted.

788c WITHHELD Sustainability Grant Introduce grant In principle, yes investing in trying to improve the city's sustainability and reduce its 
carbon footprint are important goals.
This will need lots of transparency and clear criteria to make sure these initiatives are 
able to meet the stated goals.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

788d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

788e WITHHELD Wellington Water 
Performance

No With the regions population predicted to grow an extra 200k in 30 years, this will 
place a lot of pressure on the water
network. Holding Wellington Water to a higher standard will be important in making 
sure there are less disruptions to
residents and also to try and do as much to reduce waste of water.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

788f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

788g WITHHELD Rates Remission & 
Postponement Policy

Yes Proposed changes look to have clear criteria. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

788h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

788i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

789 Stephen Rickman Recycling Keep status quo I already have kerbside recycling but don't believe that sending diesel trucks around 
the streets of Upper Hutt to collect
domestic recycling is carbon efficient. At best it makes people feel that they are doing 
something. What percentage of what
is currently collected in mixed bins is actually recycled? If it is greater than 50% I 
would be very surprised .

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. More than 60% of recyclable material collected at Park Street is 
uncontaminated and is recycled with minimal additional processing. Material deposited outside of approved containers 
is regarded as contaminated and is landfilled. This information is periodically reported to Council. 

789a Stephen Rickman H2O Xtream Upgrade Partially upgrade H2O I believe that it is a council's role to provide facilities for the population to learn to 
swim. It isn't the council's role to entertain
a small proportion of people at the expense of the majority - that is the role of the 
private sector. The facility is a "sunk" cost
and as such needs to be maintained.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

789b Stephen Rickman Civic Centre Upgrade Partially upgrade Civic 
Centre

Cost Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

789c Stephen Rickman Sustainability Grant Do not introduce grant Strategy is too vague. Re-present when you actually know what you want to achieve, 
by when, and at what cost.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

789d Stephen Rickman Performance Measures Yes If the exec considers that this initiative will improve delivery of services then go 
ahead.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



789e Stephen Rickman Wellington Water 
Performance

No This is a cracker! We cant meet the targets so let's change the target to what we are 
currently achieving. Really? Not
meeting the targets should be addressed through performance management - not by 
moving the goal posts. In three years
time when the new targets aren't met, do we revise downward again?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

789f Stephen Rickman Fees & Charges Yes Hard to answer this because only the new charges are shown. I am assuming that the 
increase is in line with inflation.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy. Your feedback on the ability to locate the 
supporting information is noted.

789g Stephen Rickman Rates Remission & 
Postponement Policy

Yes Seems to make sense. This should be an internal management decision - not sure we 
need to korero about this.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. 
Council has agreed to update the policy and it will be included in the final LTP.
Council details the process and eligibility in this Policy document to be clear and transparent in our actions.

789h Stephen Rickman Significance & 
Engagement Policy

Yes This should be an internal management decision - not sure we need to korero about 
this.

Thank you for your feedback.  The purpose of the policy is to have provide transparency to our community about how 
and when we will engage on decisions, therefore it is important that we seek feedback on our proposed approach.

789i Stephen Rickman Revenue & Financing 
Policy

Yes This should be an internal management decision - not sure we need to korero about 
this.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. A Revenue and Financing Policy is a requirement 
under the Local Government Act 2002.

790 zhihua Li Recycling Introduce kerbside 
recycling

Good for long time. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

790a zhihua Li H2O Xtream Upgrade Fully upgrade H2O Good for kids and people. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.

790b zhihua Li Civic Centre Upgrade Partially upgrade Civic 
Centre

Save money Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

790c zhihua Li Sustainability Grant Introduce grant More people know Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

790d zhihua Li Performance Measures Yes Good for people who live here Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

790e zhihua Li Wellington Water 
Performance

No Save money for something urgent Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

790f zhihua Li Fees & Charges No People need money for living Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about affordability is noted.

790g zhihua Li Rates Remission & 
Postponement Policy

No Save money for family Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

790h zhihua Li Significance & 
Engagement Policy

No Save money and need hear from the citizens Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments on our Significance and 
Engagement Policy is noted.

790i zhihua Li Revenue & Financing 
Policy

No Wast taxpayers money Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

791 WITHHELD Recycling Introduce kerbside 
recycling

More efficient and will have more uptake by a greater number of residents Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP . 

791a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Solid initiative that will help keep the option of swimming open to the city residents Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

791b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Solid initiative that will help keep the option of swimming open to the city residents Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

791c WITHHELD Sustainability Grant Introduce grant It’s a cheap initiative to encourage sustainability Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

791d WITHHELD Performance Measures Yes Need to measure performance to improve it Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

791e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

792 Sam Shukla Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

792a Sam Shukla H2O Xtream Upgrade Fully upgrade H2O partial upgrades end up costing more in the long run Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

792b Sam Shukla Civic Centre Upgrade Fully upgrade Civic Centre partial upgrades end up costing more in the long run Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

792c Sam Shukla Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.



792d Sam Shukla Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

792e Sam Shukla Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

792f Sam Shukla Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

792g Sam Shukla Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

792h Sam Shukla Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

792i Sam Shukla Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

793 WITHHELD Recycling Introduce kerbside 
recycling

Because I believe that people will more inclined to recycle if it's made easier for 
them. But dont stop there... The councils of
NZ and maybe even at a government level, need to invest in cutting edge technology 
to build a recycling plant that will
handle these so called non recycable plastics. Save sending it all off shore.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

793a WITHHELD H2O Xtream Upgrade Fully upgrade H2O To lesson the reliance on fossil fuels (changing to an electric system over gas 
powered. I'm actually not worried about
whether a splash pad is included or not but think it could be a good feature for some 
people who dont like the full
immersion of the pools.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability is noted.

793b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I don't believe that this is the best use of public cash, to make the building 'look' 
prettier. Yes to bring it up to the required
level of earth quake strengthening but I dont think it needs to be expanded in the 
'preferred' option. This last year has
taught us that many people can actually work from home so a reduction of council 
office and working space should be
being looked at, not an increase.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. While 
working from home can be efficient for some roles, it is not the most efficient or cost effective option for others. 
Council supports working from home where it is the best option.

793c WITHHELD Sustainability Grant Introduce grant Any encouragement for people to address their longer term sustainability should be 
adopted but there needs to be a pretty
high threshold for people to get it too. And accountability of where that money is 
being used.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

793d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

793e WITHHELD Wellington Water 
Performance

Yes Perhaps I've misunderstood the question but the wait times for water leaks fixes 
should be REDUCED not worsened. The response rate is ludicris. We are paying for 
that water which is bubbling up out of the street and going straight down the
drains. Leaks are reported multiple times and still, there is little to no action. Not 
good enough.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

793f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

793g WITHHELD Other Please dont sign off the land swap in Silverstream relating to the spur and the 
Guilford Timber Company. And please leave the land alone where the Mawai Hakona 
Stream passes through. These areas should be retained for the enjoyment of all 
Upper Huttians, not to line the pockets of a few developers or real estate agents.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-30

794 Tony Chad H2O Xtream Upgrade Fully upgrade H2O Sounds like we need the full upgrade solution. Especially with all the recent negative 
publicity. But since you have played the “This will impact our ability to meet our 
Sustainability Strategy Goals” card, please please please show some lateral thinking 
and look at ways to both meet those goals and save money for the city! Surely we 
could consult and check what could be done in terms of solar energy? We could 
surely generate a lot of the power required to run H20 by installing Photo voltaic 
panels and maybe install a solar water heating system to supply some of the hot 
water needed? What have other forward-thinking councils done either here or in 
Australia. If we are going to spend the money and upgrade then let’s make sure we 
are getting the best value for our money!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability is noted.

794a Tony Chad Sustainability Grant Introduce grant Absolutely this needs to be implemented, but on at least the same scale as the other 
two Stimulus packages. I am concerned that you present this proposed grant to a 
largely uninformed public who have been groomed to expect minimal increases to 
their rates. We need to “get real” about turning around the mess we humans have 
created, the terminal damage we are currently inflicting on the Environment that 
supports and nourishes not only us but all the species that are unfortunate enough to 
share the Earth with us!

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



794b Tony Chad Rates Remission & 
Postponement Policy

Yes Seems ok Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

794c Tony Chad Revenue & Financing 
Policy

Yes If the changes do indeed provide “a better level of transparency of funding methods” 
then I support them.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

794d Tony Chad Significance & 
Engagement Policy

No It’s a matter of trust and I do not trust Council to act in the best interests of the 
community based on their previous actions. Council has acted too much behind 
closed doors already and failed to notify proposed changes publicly at an appropriate 
time. To allow and encourage Council to continue to behave in this way would be a 
major mistake.
For example the change “Involves the transfer of ownership or control of strategic 
assets to or from the Council” would allow Council to change ownership of the 
Silverstream Spur without consultation, as it is not seen as a Strategic Asset”.  This 
could apply equally in the future to other reserve land, where Council first changes 
the description of the reserve then slips through a sale without notification. Guess 
what? People don’t trust you!”  

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

794e Tony Chad Performance Measures Yes Go ahead Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

794f Tony Chad Other 5 page letter. Council appreciates your commendation of its efforts to engage during the LTP consultation. Your requisition for an 
option to say 'none' is noted. Your  request with regard to starting Council meetings later is noted. Online telecast of 
Council meetings will be considered as part of the upgrade of the Civic Building. With regard to the Silverstream Spur, 
Council is assessing options with regard to the Spur - Council is in the process of assessing the options with regard to 
the Silverstream Spur. Once this assessment is complete, Council will consult with the community. Since the 
assessment of options is not complete, it was not part of the consultation on the Long Term Plan 2021-31   

795 WITHHELD Recycling Introduce kerbside 
recycling

I am in favour of introducing a kerbside recycling service that is received by all 
households across the city and paid for via a Targeted Uniform Rate. Kerbside 
recycling is a service that Upper Hutt City Council should provide. As a thriving 
modern city, with goals for living, growing and doing business sustainably, we want to 
be doing as much as we can, collectively, to keep improving our natural environment, 
and reducing our impact on it; and that means we want to be recycling as much as 
possible. Having an easily-accessible and  simple service in place promotes and 
encourages recycling. Kerbside recycling is generally easy to use and access, both for 
residents who own their own homes, as well as those who are renting. It does not 
require any travel to a recycling station via means of private vehicle transport. While 
the current recycling station in Park Street is a valuable and well-used service, it is 
not accessible to people in the community who do not have the use of a car to 
transport their recyclable goods. It is not reasonable to expect people to carry their 
recycling on public transport or on foot. In addition, the station is often full to 
capacity, and prone to misuse. As we currently have no council-provided kerbside 
recycling service in Upper Hutt, kerbside recycling via private waste removal 
companies is the only easy option for responsibly disposing of recyclable everyday 
household items. As recycling is only offered by locally operating businesses as an 
optional, paid add-on to their kerbside rubbish removal services, there is little 
financial rationale for households to opt-in to using these recycling services. While 
the average weekly cost of rates per property would be increased to pay for a council-
provided kerbside recycling service, the Targeted Uniform  Rate would provide the 
financial rationale needed for all households to recycle. Entirely outsourcing the 
kerbside recycling service to private businesses
does not appear to align with the Council’s own key priority of encouraging 
sustainability. It also reduces the ability of the Council to monitor, report on, and 
regulate recycling. The fact that our City Council does not provide a kerbside recycling 
service, weakens its public image, from an environmental perspective. This, in turn 
reduces the Council’s ability to

       

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about funding the service and the Park Street facility is 
noted. 

795a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I particularly agree with the need to improve the facilities for young children, to 
encourage more families to use the pool. I
am always in favour of improving accessibility. Installing a heat pump system and 
thereby contributing to achieving
Council's carbon-neutral goals sounds great!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability and facilities of young people is noted.



795b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I am in favour of fully upgrading the Civic Centre, especially to reduce and remove 
barriers to civic participation and access to Council and community services. I really 
like and value open spaces such as the paved and park-like outdoor space
shown in the proposed design video. It is important that the design for the Civic 
Centre upgrade is truly welcoming and accessible for people with disabilities, such as 
wheelchair users and vision-impaired people. For example, ramps should be not too 
steep or long, and should be wide enough for wheelchairs or prams to pass each 
other safely, with hand rails in between 'lanes' and at different heights to suit 
different users. I think it would be worth having an accessibility audit carried out 
during the design process, as this would ensure that the new building has improved 
disabled access, by removing significant barriers to access that could otherwise be 
overlooked. For example: The courtyard-like front terrace shown in the flyover video 
of the upgrade proposal looks a bit too cluttered with the bollard-like seats. These 
might present obstacles to easy movement and access. A ramp up to the Council 
customer service area MIGHT be preferable to the lift or stairs shown in the video.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your feedback about accessibility is noted.

795c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

795d WITHHELD Wellington Water 
Performance

No Upper Hutt City Council should not lower the level or standard of service expected of 
Wellington Water. The expected
response and resolution times should remain the same.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

796 Jemma Lynch Recycling Introduce kerbside 
recycling

The current recycling station is not sufficient, will engage more people to recycle of 
you make it kerbside

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about engagement is noted.

796a Jemma Lynch H2O Xtream Upgrade Fully upgrade H2O Definitely, it is a fantastic resource but in order to fully utilise the swim school and 
other facilities they need more space.
The hydrotherapy component would be fantastic for babies through to elderly. Please, 
please, please do this and go big,
the works, it is worth the investment in our future.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about a hydrotherapy is noted.

796b Jemma Lynch Civic Centre Upgrade Fully upgrade Civic Centre Again, work needs to be done so do it all now. Work needs to be done to make it 
accessible and ready for the future.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

796c Jemma Lynch Sustainability Grant Introduce grant A small cost to help promote sustainability Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

796d Jemma Lynch Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

796e Jemma Lynch Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

796f Jemma Lynch Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

796g Jemma Lynch Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

796h Jemma Lynch Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

796i Jemma Lynch Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

797 Malcolm Galloway Recycling Introduce kerbside 
recycling

Currently our street is lined with a different bin company’s bins each day. We would 
prefer one day each week for
everyone’s bins to go out. We would also like more people to be encouraged to 
recycle - not just those (like us) who pay for
a kerbside collection service. Council would do well to look at how WCC rolled out its 
kerbside collection programme, which
was a complete disaster with wheeliebins being issued to houses in high wind zones. 
Bins should also have a latch to
secure their lids for windier days

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about collection receptacles is noted.

797a Malcolm Galloway H2O Xtream Upgrade Partially upgrade H2O We don’t use the pool because we have our own Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

797b Malcolm Galloway Civic Centre Upgrade Partially upgrade Civic 
Centre

We would prefer to see the difference of funds put to more immediate civic benefit. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

797c Malcolm Galloway Sustainability Grant Introduce grant WCC is a cot case and LHCC is a bit limp. UHCC has an opportunity to take a lead 
here.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



797d Malcolm Galloway Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

797e Malcolm Galloway Wellington Water 
Performance

No It is total hypocrisy to impose water restrictions on households while 
Council/Wellington Water is slow to remedy water
leaks. It really gets up my nose. Wellington Water needs to lift its game or go.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

797f Malcolm Galloway Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

797g Malcolm Galloway Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

797h Malcolm Galloway Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

797i Malcolm Galloway Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

797j Malcolm Galloway Other I was appalled that Council allowed its weedspraying contract to lapse in 
2019/2020. It showed me that Council had lost its grip on the basics. I wonder how 
many Councillors and staff actually walk around Upper Hutt’s streets. I suspect very 
few. If they did, the might be inclined to take steps to ensure that tree branches that 
hang low over footpaths are trimmed back, that weeds are kept clear of foot paths, 
that gutters and drains are kept up clear of leaves, that pavement surfaces are not 
crumbling and dangerous and that persistent water leaks are identified and 
remedied. Whitemans Road is a good example of what a street in Upper Hutt should 
not be. The Wallaceville Estates development is all very good for providing more 
housing, but where is the infrastructure (schools, supermarkets and public transport) 
to support the extra population? The proposal to build 1000 homes on Silverstream 
Spur concerns me because the school is already at capacity, the train services are 
too infrequent, and traffic congestion at the SH2 Silverstream Bridge turnoff and 
roundabout is already considerable.

Thank you for your submission. Your comments are noted.

798 WITHHELD Recycling Keep status quo I don't think increasing costs to try get people to recycle will work, you are taking 
away their choice and quite frankly, you'll
always have people not doing it (plus landlords will probably just add another $20 
per week to have kerbside recycling). at
my house the cost of a recycling bin per week is quite cheap) we need to encourage 
businesses to take ownership/put
pressure on them to help reduce waste (e.g. ask Mitre 10 to take back styrofoam for 
recycling, check out the Expol
website, they take it back in Auckland so why not Upper Hutt) please start putting the 
pressure on companies to do more,
and really encourage people to reduce, reuse and recycle.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback on waste minimisation is noted.

798a WITHHELD H2O Xtream Upgrade Partially upgrade H2O not enough information has been given for me to make an informed decision about 
the partial upgrade (you've just included
what's not going to be included) so my preference is neither. I would like to see more 
about what is/isn't included about the
partial upgrade, but realise it's probably too late to get this now.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Your feedback on the level of information available during the consultation period is noted.

798b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I agree with seismic strengthening the council building but totally against any other 
non-essential work. How can you justify spending money on a refurbishment or new 
floor/offices? if you want a accessible building for people to come to for meetings 
then why not make use of school halls? If you go ahead with this upgrade (and let's 
face it, the decision has probably already been made) I would like to see a full 
breakdown of budget vs actuals, as I certainly don't want to be paying for a council 
vanity project. How is spending money on a refit/refurb sustainable?

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been able compromised  for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured.



798c WITHHELD Sustainability Grant Do not introduce grant I'm not sure about this one, I think there is a need for it but am not quite sure what 
this grant will be used for? the information given on page 14 is rather vague. is this 
just going to be used to pay for consultants to come in and give 'advice' and charge 
exorbitant amounts for this? or can this be used to help community and school 
gardens get up and going. Why do none of the houses in the Wallaceville estate have 
solar panels on their roofs? surely you should be getting all new builds to have solar 
panels and rain water tanks, along with businesses. What about creating some green 
spaces in the CBD, there is nowhere to sit and eat lunch if you choose to get a 
takeaway.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Council is currently reviewing standards to be required for new 
housing development as part of the development of Plan Change 50 to the District Plan which it ids anticipated will be 
released for public consultation on proposed draft provisions in the 2nd half of this year. Enhancing Upper Hutt's CBD 
is scheduled for Y1 - Y4 with City paving revitalisation.  Council run an Environment and Waste Minimisation Fund, 
which is designed to assist schools, social enterprises and not-for-profit organisations to get small scale projects off 
the ground.  The total pool of funding available for the Environment and Waste Minimisation Fund is $10,000. The 
Sustainability Stimulus Grant is aimed at part-funding larger projects to make a larger impact, and open to all non-
government organisations, groups and businesses in Upper Hutt.  The total funding pool is $100,000. Your feedback 
on CBD development is noted

798d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

798e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

798f WITHHELD Fees & Charges No what are the increases and decreases? it's not clear in the document you're linking 
to? Why is the Hapai Building even mentioned when it's out of action? What are the 
plans for that?

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The draft fees and charges document was available during 
the consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous 
year's costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Fees-and-charges or in hard copy by request.
The HAPAI Club is included because it is anticipated that it will re-open within the financial year 2021 - 2022

798g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

798h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

798i WITHHELD Revenue & Financing 
Policy

Yes why are UHCC rates paid 5 times a year? could it be 4 times a year, it makes it easier 
to budget and not such a stretch
around December - Feb. it's not just lower income people who are struggling to pay 
their rates, so please be inclusive
about who you offer help out to.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Thank you for this feedback, this is something we 
will consider in a future rating year as we will likely need to consult on this issue specifically before we make a change. 
In the meantime, you can opt to pay your rates by direct debt which can be set at a frequency that is convenient to you.

798j WITHHELD Other which ever options you decide to go with, please be transparent, honest and 
accountable - if something is going to cost more that you said, then please say so. 
Good communication is key yet at times it seems to be lacking, are there better
ways you could engage or get people onboard? Not every rate payer makes use of 
the facilities, e,g, no children or dogs, so it's hard to be interested in those areas 
when they don't apply to you. Although I appreciate the "no more overdue fees" at the 
library. Could you talk to Lower Hutt Council/Organisers of the riverbank market to 
see if we could have the market in Upper Hutt once a month? why should we have to 
travel to Lower Hutt to get fresh fruit and veg (think about your sustainability targets!) 
also, it would be great if we could have a night market/food truck evening like in 
Porirua.

Comments on being transparent and clear in Council communicating are noted. Your request for introduction of a 
farmers market in Upper Hutt similar to the one in Lower Hutt is noted. While this in not in direct control of Council we 
will look into it as part of our economic development operations. 

799 Alex Lippitt Recycling Introduce kerbside 
recycling

Reduce the barrier of entry to recycling. Also provides more jobs. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about barriers to participation is noted. 

799a Alex Lippitt H2O Xtream Upgrade Fully upgrade H2O Must seek to improve, especially in reducing carbon foot print. Total increase in cost 
is so small it should be the only
option.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability and cost is noted.

799b Alex Lippitt Civic Centre Upgrade Fully upgrade Civic Centre Such a small increase between the two options, may as well do the best job. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

799c Alex Lippitt Sustainability Grant Introduce grant I think this grant is way too small and is not going to achieve much. I think this money 
needs to be lut towards building a
team to develop a sustainable city.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

799d Alex Lippitt Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

799e Alex Lippitt Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

799f Alex Lippitt Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

799g Alex Lippitt Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

799h Alex Lippitt Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

799i Alex Lippitt Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



799j Alex Lippitt Other I think your negate of the changes to the RMA is a serious oversight and will cost in 
the long run. This will need to be remedied. Very little work is focused on carbon 
emissions, sustainability or predator free 2050. Actions need to be taken now. Time 
for upper hutt to take a lead rather than sitting back. This plan feels like it lacks long 
term focus, all ideas are really small and nothing is really outside the box. There is 
nothing in this plan that excites me, or makes me look forward to the future of upper 
hutt.

Thank you for your submission, your feedback about the RMA, carbon emissions, sustainability and the LTP is noted.

800 Anika de Mul Recycling Keep status quo I expect the council to look at the evidence of what is the best option to get UH 
residents to recycle as much as possible to
prevent renewable materials to go to the landfill. When the council ceased the 
kerbside recycling several years a go we had
quite few neighbours who then stopped recycling. At this stage I don't support the 
kerbside recycling in the proposal as it is
more expensive than the contract we have with Low cost bins at the moment ($90/ 
year for a small bin or) even if you add
our contract and what we pay through our rates for the Park St facility it still cheaper 
than the kerbside recycling proposal.
With increased economy of scale I wouldn't expect the service to be more expensive.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation. Your 
feedback on cost is noted.

800a Anika de Mul H2O Xtream Upgrade Fully upgrade H2O The difference between options looks small and the full upgrade matches the 
longtem goals.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

800b Anika de Mul Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

800c Anika de Mul Sustainability Grant Introduce grant I think this would positively support the sustainability goals and has the potential to 
engage the community in susatinability.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

800d Anika de Mul Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

800e Anika de Mul Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

800f Anika de Mul Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

800g Anika de Mul Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

800h Anika de Mul Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

800i Anika de Mul Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

800j Anika de Mul Other I am interested in seeing the Active mode transport programme taking shape, 
specifically in regards to cycling. Active transport is an important component to meet 
the sustainability and climate change goals I think that there is a lot of opportunity to 
promote and facilitate safe cycling in Upper Hutt- it being mostly flat and there are a 
lot of wide streets. I would expect every road redesign to consider creation of cycling 
lanes. For example Alexander Road has plenty of space for (separate) cycling lanes. If 
we want children to walk/cycle/wheel to school, how can we facilitate that with our 
road design? When cycling lanes are planned, it should also be planned where and 
how they finish, so cyclist are safe and car drivers 'know' where cyclist are going.

Thank you for your submission. Your feedback on active transport are noted.

801 Tim Hewitt Recycling Introduce kerbside 
recycling

Recycling is very important for the environment, and making it universally provided 
will help uptake. If you go ahead with it,
I think that the method of procurement is really important to help keep competition in 
the Wellington region waste market. If
a monopoly is created, then prices will rise in the future. You could consider splitting 
Upper Hutt into a couple of areas and
procuring two different providers. Or perhaps ensuring that it is a different outfit to 
Hutt City

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 



801a Tim Hewitt H2O Xtream Upgrade Partially upgrade H2O It's a really important resource that should be invested in, but doesn't necessarily 
need a full upgrade now. In terms of heat
supply, I absolutely think that we should swap from gas to electricity. But, a key 
question is the timing. We should swap to
electricity heat pumps whenever significant investment in the gas boiler is required, 
but I'm not sure from the overview
document whether that's required yet. In terms of a learn to swim pool, I think it 
would make more sense to invest in and
support some of the local schools that already have pools in place that can be used 
for learn to swim programmes. That
would save having to build a new pool from scratch, taking up space, when you could 
support some schools that are
struggling to pay for the upkeep of their existing pools.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

801b Tim Hewitt Civic Centre Upgrade Partially upgrade Civic 
Centre

I honestly don't think increased public access will increase the public accessing 
meetings, etc. I don't think the barriers are physical ones.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to/ decided not to confirm and include this proposal in its final LTP. Your feedback about 
participation barriers is noted.

801c Tim Hewitt Sustainability Grant Do not introduce grant I'm divided on this. I think sustainability and the Council's sustainability strategy are 
vitally important. But, I'm not convinced
that it's the role of the local council to subsidise/fund things like this. I think the 
Council's focus should be on leadership and
action in its own space (like reducing the carbon footprint of its own operations and 
enabling our community to improve
sustainability through the Council's approach to core infrastructure like road design 
for cycling, etc).

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. To be effective and really make a difference Sustainability is 
something that will have to be contributed to by everyone; Central Government, Council, and members of the 
community. Council believes it has a role to play in enabling this. Council is committed to the eight strategic goals 
outlined in the Sustainability Strategy, including the goal that Council will be a carbon neutral organisation by 2035. 
Both the Upper Hutt Community and the Upper Hutt City Council carbon footprints are available on the council website 
www.upperhuttcity.com

801d Tim Hewitt Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

801e Tim Hewitt Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

801f Tim Hewitt Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

801g Tim Hewitt Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

801h Tim Hewitt Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

802 Not provided Recycling Keep status quo I choose neither option because we already paid for kerbside recycling in our rates 
some time ago (so the first option of
paying for it again is out) and I don't like the present system because I have to drive 
from Pinehaven to the Park St
recycling centre to recycle my rubbish which defeats the sustainability objective of re-
cycling (which rules out the second
option - in short I'm dissatisfied with the present system and Council isn't offering a 
viable alternative.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comments are noted.

802a Not provided Civic Centre Upgrade Partially upgrade Civic 
Centre

I don't support either the full or partial upgrade option. An earthquake assessment 
shows that the Civic Building (Importance Level 4) is 85% NBS, and as Level 2 
Importance is 100% NBS, so the upgrade can't be justified on earthquake 
strengthening grounds. Also, with the likely loss of a larger amount of Council's core 
business to the new "3 waters" agency the Government is setting up I can't see any 
justification for adding another floor (which is part of both options). Also, Council is 
ignoring lots of health and safety issues in Pinehaven so I think the money can be 
better spent on more essential things that Council is neglecting, like undersized 
stormwater culverts at 122 Pinehaven Road and 108A Wyndham Road, extending 
the stormwater drains up Jocelyn Crescent instead of discharging road gutter sumps 
into the stream channel at 23 Jocelyn Crescent and causing flooding to private 
properties at 68-74 Pinehaven Road, and fixing the sewerage system in Pinehaven 
Road by the school so that raw sewerage doesn't continue washing onto properties 
like 1 Jocelyn Crescent when the sw system somehow overflows into the sewerage 
system at that location.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. Council does not employ Three Waters staff and they do not work in the Civic Centre. A 4th floor 
will enable us to provide an adequate, fit for purpose, and efficient workspace to staff, something which has been 
compromised for some time now. The appropriateness of the Pinehaven flood modelling was tested through a robust 
process as part of Plan Change 42 to the District Plan. This process included the hearing of evidence from submitters 
in opposition to the modelling, chaired by an independent Hearing Commissioner. A key element of the Plan Change is 
the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post development does not 
exceed run off pre development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-
policies-bylaws-and-reports/District-Plan/PC42



802b Not provided Sustainability Grant Do not introduce grant I think its only tokenism. What's the value of this? Its far outweighed by Council's anti-
sustainability effects of it 'Southern
Growth Area' proposal - a 6-7km long linear ridge top urban development on 
greenbelt rural hill land elevated 300m above
the Silverstream train station platform. Its too disperse to be serviceable by public 
transport, so by default it will depend
predominantly on private vehicles for transportation, which currently is still 
predominantly dependent on fossil-fuels. Active
transport (walking and cycling) to and from the train station can't be considered a 
viable option for most people at that
altitude and distance from the train station.

Thank you for your feedback regarding the proposal to introduce a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Your comments about potential development implications of 
Silverstream spur in relation to transport are noted.

802c Not provided Wellington Water 
Performance

No Why should we accept reduced services due to Council lack of maintenance of the 3 
waters systems?

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

802d Not provided Fees & Charges No Because Council's lack of transparency necessitates lots of OIA requests to get 
information and it isn't fair for Council to punish requesters with fees for Council's 
lack of transparency and genuine engagement with the public.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy and Local Government Official Information and Meetings Act 1987. Your comment 
about transparency is noted, please feel free to call us to discuss your specific issue 04 527 2169.

802e Not provided Significance & 
Engagement Policy

No Council hasn't listed the Silverstream Spur as strategic asset. I want Council to first 
list the Silverstream Spur as a strategic
asset before Council changes it's Significance and Engagement criteria to only 
consult on disposal of strategic assets.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002. 

802f Not provided Other I oppose the Pinehaven Stream budget of $15.3m. Its not clear what this money is 
purchasing or who will benefit from it. It is clear that it is not sufficient money to carry 
out the original intended streamworks plan (2016), and it is also clear that the upper 
catchment is getting absolutely no flood protection benefit from the streamworks. 
Just the opposite - Council is creating a serious flood hazard for us because of its 
flawed baseline flood model and the consequent impact on us from proposed future 
development on the hills at the head of the Elmslie valley. I support the SOH 
submission on this issue. I want the flawed Pinehaven flood model thrown out and 
done again properly. Its clearly flawed. I have had an expert prepare a 1-in-100 year 
flood investigation and report for our property at 27 Elmslie Road and it shows that 
Council's 100- year flood maps for Elmslie Road are completely wrong (grossly 
exaggerated). Furthermore, in the 1-in-30 year rainfall and 1-in-25 year flood event 
that occurred in Elmslie Road on 8 December 2019 (my neighbour Darryl Longstaffe 
at 25 Elmslie rd has kept a rain gauge for the last 3 years and it confirms the 1-in-30 
year rainfall in Elmslie Road on 8 December 2019) the stream channel through our 
property (and for the whole of Elmslie Road) did not overtop - it coped with the peak 
flow perfectly fine, which is further proof that Council's flood model and maps for 
Elmslie Road are totally unreliable. It is vital for the safety of people and property in 
Elmslie Road that Council fix its flawed baseline line flood model or we will be 
subjected to significantly increased flooding from future development on the hills as 
described by hydrologist and flood engineering expert Bob Hall in his 02 December 
2020 report to SOH (attached, and which SOH has also provided to UHCC). THE 
OTHER ISSUE I DON'T SUPPORT i  th  S th  G th A  l (UHCC L d 

Thank you for your submission. Your feedback on Silverstream spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 

803 WITHHELD Recycling Keep status quo I don’t want rates to increase and I’m doing an ok job reducing our waste. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about rates impact is noted.

803a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I use the facility often so I would appreciate the spend. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

803b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

It’s not important to me. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

803c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

803d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

803e WITHHELD Wellington Water 
Performance

No Already not being met. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

803f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

803g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

803h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



803i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

803j WITHHELD Other Still need the bridge over sh2 to the river swim hole, would be great local attraction Thank you for your submission. Your feedback is noted.

804 WITHHELD Performance Measures No We need to discuss further Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Please feel free to contact the Engagement and Insight Manager to 
discuss your thoughts on our Performance Measures by phoning 04 527 2161.

804a WITHHELD Wellington Water 
Performance

No More understanding is needed Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

804b WITHHELD Fees & Charges No Some fees are not justified Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy

804c WITHHELD Rates Remission & 
Postponement Policy

No Some rates rise are exorbitant Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.Your feedback about rates rises 
is noted.

804d WITHHELD Significance & 
Engagement Policy

No Not enough are know by lay people Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. The updates to the Significance and 
Engagement Policy are focused making it easier to understand, and enhancing engagement, not reducing it. 

804e WITHHELD Revenue & Financing 
Policy

No More information is required Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Supporting 
information and the full draft proposed policy, including a summary of changes, was available at 
letskorero.upperhuttcity.com and in hard copy (by request) during the Long Term Plan Consultation period. Council has 
agreed to update this policy and it will be included in the final LTP. .

804f WITHHELD Other Why isnt there any thing on Land Swap that we put our submissions.
To whom it may Concern
With other residents of Kiln Street, I wish to put forward a submission on 
Silverstream Spur which is subject to Land Swap with Guilford Forestry. Our concerns 
are the aftermath or the repercussion that would follow if the infrastructures are not 
there to support the Growth. Amberley Garden and surroundings could be subject to 
FLOODINGS. There are alternative ways that should be looked into. Also we need to 
discuss further for the sake of all ratepayers. We sincerely hope Upper Hutt City 
Council would think about the Land Swap.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

805 Jenny Fisher Recycling Keep status quo Reduce is the most important thing. It is easy and cheaper to drop good at the city 
recycling when passing.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

805a Jenny Fisher Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

805b Jenny Fisher Other Save Silverstream Spur - Land swap must not proceed. Silverstream Spur is land for 
the people of Upper Hutt, it must be kept as a public reserve. 1. Silverstream Spur is 
vital land for conservation, recreation, and for providing future generations
with access to nature. Close and accessible to public transport. 2. Silverstream Spur 
is home to numerous native birds such as kererū, fantails, grey warblers, and insects. 
It is a vital natural link between the Eastern and Western Hills, so important for the 
survival and flourishment of our native species. 3. Housing is important - the 
proposed Guilford development land should be accessed from Reynolds Batch Drive. 
We must not compromise Silverstream Spur, when nature thrives, our communities 
will thrive. 4. Traffic Congestion in Silverstream. Already cars are frequently back up 
along Whiteman's Road in the mornings. The streets are full of parked commuter 
cars. Hundreds if not thousands of additional cars on Kiln street will amplify this. 
Reynolds Batch Drive has a wide safe intersection with the Eastern Hutt Road. Bus 
Stops, close proximity to Pomare, Taita or Silverstream station. Traffic will be split 
across Eastern Hutt Road, Taita and Harcourt Werry Drives or onto Fergusson Drive to 
Upper Hutt or over the Silverstream Bridge and onto State Highway 2 north or south. 
This is a much safer better option for accessing the Guilford development land. 
Silverstream Spur must be kept as a public reserve for the people of Upper Hutt.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

806 Elizabeth Christensen Recycling Introduce kerbside 
recycling

To rationalise reduce the number of trucks picking up rubbish/recycling Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

806a Elizabeth Christensen H2O Xtream Upgrade Fully upgrade H2O either upgrade fully or wait untill you can. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



806b Elizabeth Christensen Other I would like to see the Silverstream Spur kept as a public reserve accessible for 
recreation and become a bird corridor linked to Keith George memorial park and 
remain the beautiful entry to Upper Hutt. I would like a safe cycle/walk bridge access 
over Fergusson Drive Silverstream to the river trail.

Thank you for your submission. Your feedback about Silverstream spur and the cycle/walk bridge is noted.

807 Katie Bailey Recycling Introduce kerbside 
recycling

A council run Kerbside collection service is a more effective way to increase 
household recycling rates and ultimately meet
waste reduction aims. This can be attributed to ease of use for households and 
supporting a regular habit and fairer access
to recycling services (especially for low income households who otherwise would 
have to drive to deliver at centralised
collection point).

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about ease of access is noted.

807a Katie Bailey H2O Xtream Upgrade Partially upgrade H2O It adds up to quite a proportionally large increase to annual rates whilst benefitting a 
smaller number of people. We already
have access to good splashpad faciality at Harcourt Park.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Your feedback on the impact on rates is noted.

807b Katie Bailey Civic Centre Upgrade Partially upgrade Civic 
Centre

Prioritize spending money elsewhere Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

807c Katie Bailey Sustainability Grant Introduce grant Yes we need to support green businesses Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

807d Katie Bailey Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

807e Katie Bailey Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

807f Katie Bailey Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

807g Katie Bailey Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

807h Katie Bailey Significance & 
Engagement Policy

No What will the process be if residents rate a project as much more significant then the 
council?? Will there be a way to
reengage with public on an issue they think is really important?

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were for the benefit of improving clarity of 
criteria, including broadening the scope of what we will engage or consult on as we believed the existing policy could 
be improved in this area. Our intention is to be clearer and what, when and how we will seek feedback from our 
community.

807i Katie Bailey Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

807j Katie Bailey Other I have concerns around the proposed Silverstream Spur land swap. Specifically, the 
future level of proposed development along the ridge. My main concerns are that this 
is not a suitable or sustainable place for the level of development that is proposed 
(low density with careful attention to building platform selection so as to integrate 
them visually into southern hills setting would be ok). Intensive development in this 
locality is not within a walkable distance of local amenities or transport hubs, would 
cost the council and ratepayers a lot for ongoing maintenance of infrastructure (i.e. 
sewerage, water, lighting, streets etc), would visually detract from current - highly 
treed, southern hills landscape setting, would require significant earthworks 
(potential erosion and sedimentation of local water catchment), significantly 
exacerbate stormwater runoff and current flooding situation in the Pinehaven 
catchment. Also I would have concerns about development on the Silverstream Spur 
if this landuse is incompatible with the Silverstream Railway Museum. Loss of this 
iconic attraction and the work they do to preserve our local railway history would be 
very sad.

Your comments regarding development along the ridge is noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community. Since the 
assessment of options is not complete, it was not part of the consultation on the Long Term Plan 2021-31 

808 WITHHELD Recycling Keep status quo Existing facilities while challenging to start do work and can be improved, kerbside 
would be far more expensive and not
taken up by full population

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

808a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is a facility that benifits The community and needs to be modernised the proposed 
concept is fit for purpose and allows
for growth and community needs.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

808b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes a fit for purpose modern facility designed appropriately or an IL4 building needs 
to be in place,

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

808c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



808d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

808e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

808f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

808g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

808h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

808i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

809 WITHHELD Recycling Introduce kerbside 
recycling

Higher uptake, community recycling always a mess and overflowing. Critical to cut 
down waste

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

809a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

809b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

809c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

809d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

809e WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

810 WITHHELD Other Stop the Silverstream Spur Land Swap! The public consultation on all planning and 
consent issues is a joke.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

811 Rosalyn Ross Recycling Keep status quo I disagree with both options. There should be 2/3 extra recycling centres spread 
throughout the Upper Hutt area. Driving 8
kilometres to dispose of your recycling fails to take into consideration the 
inconvenience, expense and time factor. Also
does little to encourage people to recycle, as well as a complete inconvenience for 
elderly people who do not have
transport.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

811a Rosalyn Ross H2O Xtream Upgrade Partially upgrade H2O I disagree with both options. The cost of both is too high, which would increase my 
annual rates plus more detailed
financial information should be assessed and made public. I do agree with seismic 
strengthening of the main pool, which
should have been included when first built (and supervised by the council).

Thank you for your feedback on Council's proposal to upgrade H2O.Council has agree to include the full upgrade 
option in its final LTP. Your feedback about the impact on rates is noted.

811b Rosalyn Ross Civic Centre Upgrade Partially upgrade Civic 
Centre

I disagree with both options. Seismic strengthing of the Civic Centre is not necessary 
given it is not listed on the MBIE website. With responsibility of the Three Waters 
being transfered to Wellington Water and the up and coming review of all Councils 
within the next 2 years by the Government an additional floor of the Civic Centrei s 
not needed and a waste of taxpayers money.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Three Waters staff are not employed by Council 
and do not work in the Civic Centre.

811c Rosalyn Ross Sustainability Grant Do not introduce grant I disagree with both options. It is a very wordy description of what these funds are 
going to be used for. Much more detail is
needed here.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

811d Rosalyn Ross Performance Measures No I disagree with both options. Performance appraisals should be carried out on an 
annual basis - 68% is very disappointing.
in assessing the level of Upper Hutt Councils performance. The Council fail to 
connect with the general public, sadly, this is
evident at council meetings, time and time again the public are treated with 
contempt, and yet without the ratepayers
contriution of 61.5% of funds the the Council would cease to exist. In the commercial 
world if the shareholders of a
Company were treated with the same distain, they would immediately vote no 
confidence in the board and a new board
would be elected  The UHCC does not perform as a democratic organisation

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Council's performance is reported every quarter through the Finance 
and Performance Committee, and in the Annual Report.  The framework is reviewed every years to align with the Long 
Term Plan development.

811e Rosalyn Ross Wellington Water 
Performance

No No, if you go ahead service times will be double.To suggest that doesn't make sense, 
unless you are trying to save money
at the cost of a person/company needing an urgent service.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  



811f Rosalyn Ross Fees & Charges No Fees should stay as they are, people are struggling enough already with 4.8% 
increase in rrate this year which they can ill afford. They need every dollar to put food 
on the table.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about affordability is noted.

811g Rosalyn Ross Rates Remission & 
Postponement Policy

Yes Yes, I agree with these updates. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

811h Rosalyn Ross Significance & 
Engagement Policy

No No to both options. The policy is not clear, the policy for declaring strategic assets 
needs to be made clear. Its not clear
which policy takes precidence over any other.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002. The updates to the Policy are focused on enhancing engagement, not reducing it. The 
criteria have not been listed in an order of priority, importance or significance.

811i Rosalyn Ross Revenue & Financing 
Policy

No No to both options. The public need all the details we can get. These current policies 
lack transparency and I do not agree
with showing fewer details on the Finanial Statements.The UHCC has to take 
responsibility and accountability for the all
funds that they receive - must be shown in detail. NZ Accounting Standards and 
Practicies must be adhered to and
responsilbile Auditors must adhere to those standards.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. The 
proposed document is thought to provide a better level of transparency of funding methods. Council has agreed to 
update this policy and it will be included in the final LTP. The proposed changes in the Revenue and Financing Policy 
relating to activities refer to splitting out how the various activities are funded (not how they are reported). For 
example, consolidating economic development and marketing, just means that these two activities will be funded in 
the same manner, and splitting roading and subsidised raoding provides more transparency as these two activities are 
funded in different ways. The changes to the Revenue and Financing Policy do not have a bearing on the financial 
statements which still need to be prepared under accounting standards with the same level of transparency.

811j Rosalyn Ross Other The UHCC does not have a mandate to put a developers plan into a public plan 
change (PC50). Why isn't the developer bearing this and other associated costs eg. 
P112 regarding (installing pipes for Guildford) the LTP 2018-2028. You have no 
mandate from the public on this matter, why are Councillors not declaring a conflict 
of interest with GTC. The UHCC Mayor benefits from PC50 in that his property value 
will increase by being in a specially designated street. He should declared this as a 
conflict of interest and have no further involvement in this plan change. I think the 
Silverstream Spur should remain in Public Ownership in its entirety. The general 
public, including the school children throughout the Upper Hutt Area should enjoy the 
environmently aspect of the Silverstream Spur eg. Native birds, including the Upper 
Hutt symbol NZ Falcon, the Tui, skinks etc. With the public support this could become 
a great regional asset, as the only regional park which is accessable by rail.It would 
be even a greater strategic asset if GTC donated their land on top of the ridge to join 
up with the Spur thus creating a magnificent recreational walk and environmental 
corridor. I have resided in Pinehaven for 40 years, in that time our house has never 
been flooded, and yet the flood maps (PC42) show that our house is surrounded by 
flood waters. Obviously, this proves that the current flood maps are faulty. Strange 
that the Masterton and Greytown districtcs also had flood maps created with Beca 
involvement. However, in those districts the Councils listened to the public and 
common sense prevailed. Thus the flood maps were rectified following public outcry 
and brave councils acknowledgement. Looking at the 2021-2031 rate increases 
these appear to be excessive in comparison with 2018-2028. The average UH 
household will find it difficult to afford these extreme rate hikes. We have to take into 
account the current economic situation what with Covid 19 and heavy job losses over 
the past 18 months it has become a financial burden for every family. The UHCC 
must reduce tax increases otherwise homelessness will increase markedly.

Thank you for your submission, your feedback on Silverstream Spur and rates affordability is noted. The 
appropriateness of the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 to 
the District Plan. This process included the hearing of evidence from submitters in opposition to the modelling, chaired 
by an independent Hearing Commissioner. A key element of the Plan Change is the requirement for new development 
to demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More 
details can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-
Plan/PC42 . 

812 WITHHELD Recycling Introduce kerbside 
recycling

I feel that recycling is important, should be easy to do and encouraged, and 
introducing kerbside recycling will make it far
easier for busy families. I work full-time, am a solo mother, don't have a lot of spare 
time and find it really inconvenient to
have to drive to a recycling station. Although I don't often recycle due to this 
inconvenience, I want to recycle, and would do
so if kerbside recycling was re-introduced.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about ease of access is noted.

812a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

812b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

812c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

812d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



812e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

812f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

813 WITHHELD Recycling Keep status quo Those that can be bothered to recycle already use the status quo facilities and we 
should be focusing efforts on educating
people into reducing use and increasing re-use, instead of throwing money and 
energy at recycling.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Council both leads and supports waste minimisation and recycling 
education, this will continue.

813a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is old, tired and not energy efficient. We need better quality facilities if we are to 
encourage healthier lifestyles and reduce
health costs. The facility is too often closed because the pools are connected and an 
incident in one deprives all users and
costs H2O in vouchers for replacement visits. If improved, we can make it more of a 
destination for non-residents, which
brings people to UH to spend money and use other facilities while they're here.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and well being is noted. The facility regularly attracts visitors from outside the 
region, it is anticipated that the upgrade will enhance this. The separation of the current lane and leisure pools were 
included in both development options. The additional pool areas will also be on separate filtration systems which will 
ensure that there is pool space available should there be contamination issues in one or two pool areas at the same 
time. 

813b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Of all these options it's not the priority from my perspective. H2O can deliver more 
benefits to a higher number of people.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

813c WITHHELD Sustainability Grant Introduce grant It's affordable Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

813d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

813e WITHHELD Wellington Water 
Performance

No They should be matching the service level to the agreement, not changing the goal 
poss for themselves

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

813f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

813g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

814 WITHHELD Recycling Introduce kerbside 
recycling

Convenient, saves time, less trips to recycle station means less traffic on roads, 
especially on Park Street, where lots of
children play at the park and sports grounds, so much safer for them and also maybe 
less carbon emissions especially if
the refuse/waste service trucks are or become electric. It will also enable us to stay 
in our bubbles, keeping ourselves safe.
I also think this convenience is what a lot of other people want.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Your feedback about the Park Street facility is noted.

814a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It looks as if the changing rooms would become more comfortable to change in, 
especially when you're wet, hopefully they
won't be drafty any more and will become comfortably warm. It'll be operationally 
more sustainable and mean this popular
pool facility will be available to the community for many years to come.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the changing rooms and sustainability is noted.

814b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

814c WITHHELD Sustainability Grant Introduce grant This will encourage community participation in progressing us into a more 
sustainable future.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

814d WITHHELD Rates Remission & 
Postponement Policy

Yes Supportive of rate payers obtaining rates remissions and postponements. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

815 Phillip Hoby Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

815a Phillip Hoby H2O Xtream Upgrade Fully upgrade H2O Draw card attraction, promote well being/physical exercise, youth engagement Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and wellbeing is noted.

815b Phillip Hoby Civic Centre Upgrade Partially upgrade Civic 
Centre

Do not favour unnecessary use of open space Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

815c Phillip Hoby Sustainability Grant Introduce grant sustainability is essential for long term prosperity of the city and our region. many Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



815d Phillip Hoby Performance Measures No Disagree with a number of the measures as they do not tackle root cause e.g. 
measuring increase in tonnage of recycling
collected does not mean that we are reducing waste or even that the percentage of 
recyclable material is being recycled - it
just means you are collecting more of it. Council should lobby central government to 
impose restrictions on waste at
source, it would be better to be implementing measures of the carbon emissions of 
activities under control of the council -
measures should be extended to council contractors and ideally we should be 
measuring the carbon emissions of Upper
Hutt i.e. implement incentives and or controls to reduce carbon emissions of industry 
and disincentivize urban development
which is increasing dependence on private vehicle use.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. We agree that there needs to be a focus on reducing waste overall, and 
our carbon footprint. We have included a new measure of reducing the level of carbon generated by Council 
operations, with the ultimate goal as stated in our Sustainability Strategy to be carbon neutral by 2035. You can read 
more about this at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-
reports/Strategies/Sustainability-Strategy. You can also read about our plans to manage and reduce waste in our 
Waste Management and Minimisation Plan 2017-2023. https://www.upperhuttcity.com/Services/Waste-and-
recycling/Waste-management-and-minimisation-plan

815e Phillip Hoby Wellington Water 
Performance

No The performance measures appear inadequate as they do not include a measure of 
effectiveness e.g. number of repeat
repairs

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

815f Phillip Hoby Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

815g Phillip Hoby Rates Remission & 
Postponement Policy

Yes council need to have the flexibility to provide people with an opportunity to overcome 
difficult or challenging situations that
arise

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

815h Phillip Hoby Significance & 
Engagement Policy

No Lacks definition e.g. high, medium and low not defined or quantified. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were for the benefit of improving clarity of 
criteria and significance, including broadening the scope of what we will engage or consult on as we believed the 
existing policy could be improved in this area. Our intention is to be clearer and what, when and how we will seek 
feedback from our community.

815i Phillip Hoby Revenue & Financing 
Policy

No Insufficient detail given in supporting documentation in particular relating to changes 
to General rate differential categories
and in particular what changes are proposed regarding prison rates i.e. why are 
changes proposed for the prison - one
assumes the rates increasing along with the prison population.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy.  Council has 
agreed to update this policy and it will be included in the final LTP. 
Your comments on insufficient detail have been noted.
Changes to the revenue and Financing Policy separates out the prison to its own category - 'Penitentiary Facility' 
because it didn't fit within the Business category where it was placed. While the proposal separates the two, the 
Penitentiary Facility and Business categories are set at the same factor.

815j Phillip Hoby Other UHCC vision statement is 'We have an outstanding natural environment, leisure and 
recreations opportunities, and we are a great place for families to live, work and 
play'. These are all things that we found attractive about Upper Hutt when we settled 
here in 1998. Increasingly these attributes are being threatened by rapid 
development. Providing for increasing population is important but must be well 
planned. We want to see changes in policy that increase the protection to the 
environment, discourage use of motor vehicles and increase use of public transport, 
stop urban sprawl, promote pedestrian travel. Housing needs to be intensified 
(vertically) to avoid losing our hillsides to housing that create dependence on cars 
and destroy natural vistas and skylines. Page 1 of the Consultation documentation 
Environment states 'We are immersed in natural beauty. We care for and protect our 
river, our stunning parks and our natural environment.' A recent article in the Dom 
Post indicates that there is a significant degradation in water quality between Kaitoke 
and Silverstream and apart from the obvious source of nutrient run off from 
Mangaroa Valley, the implication is that the spring water in our region is potentially 
contaminated. What actions are council taking to reduce nutrient run-off and 
contamination of ground water? What impact will growth in housing have? A few 
years ago there was a fantastic idea of a shared pathway (pedestrian/cycle) between 
Silverstream and Upper Hutt. What has happened to this project? Although double 
tracking of the rail corridor may have reduced the available spacing, adequate 
foresight and negotiation with adjacent landowners would have meant procuring 
sufficient land was achievable. This was a project that would have had a significant 
outcome (benefit) for the wellbeing of Upper Hutt. We appreciate that the 
Silverstream rubbish tip is shared with Lower Hutt but we are surprised that there are 
not full recycling facilities available - instead people throw it in the landfill.

Thank you for your submission, your comments are noted. The cycleway between Silverstream and Upper Hutt is still 
an active project but there have been some delays due to the double tracking of the rail network and issues getting 
approval to locate the cycleway fully in the rail corridor. 



816 Ben Lovell Recycling Introduce kerbside 
recycling

Upper Hutt needs to own its litter problem and this is one step in the right direction. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

816a Ben Lovell H2O Xtream Upgrade Fully upgrade H2O It is a major community asset and the hydrotherapy pool and new toddler/children 
area serve the large percentage of
elderly and families in the area.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.

816b Ben Lovell Civic Centre Upgrade Fully upgrade Civic Centre Might as well go all out for a bit extra if already spending the money anyway Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

816c Ben Lovell Sustainability Grant Introduce grant Not a huge cost and gives the right message Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

816d Ben Lovell Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

816e Ben Lovell Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. 

816f Ben Lovell Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

816g Ben Lovell Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

816h Ben Lovell Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

816i Ben Lovell Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

817 WITHHELD Recycling Keep status quo Better flexibility Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

817a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Too much money. Better spent on transport and safety Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade.     

817b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

817c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

817d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

817e WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

817f WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

817g WITHHELD Other Need more money on roads and road safety. Akatarawa Road speed limit of 70 fir 
single lane windy roads is appalling. Sh2 wasn't designed to handle the volume of 
traffic it sees. Speeding is a common occurrence on Akatarawa Road. Why is none of 
this being fixed???

Thank you for your feedback about roading and traffic. Your comments are noted. SH2 is managed by Waka Kotahi 
New Zealand Transport Agency.

818 Duigald Myers Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

818a Duigald Myers Other There MUST be Public Consultation over the proposed Silverstream Spur land swap. I 
want the Spur to be maintained as a Public Reserve, and most certainly I am 
opposed to any road access using this Spur. Further, I want appropriate flood 
protection for all of Pinehaven, and the first step towards this is correcting the proven 
flawed Flood Modelling and current Maps

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

819 WITHHELD Recycling Keep status quo Keep status quo but invest more in the recycling stations so that it is easier to 
recycle. Make doing the right thing easier to
do.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

819a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is a community resource that many diverse communities use and can help build 
relationships in the community among its
members. It’s a friendly and easy to use space.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.

819b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Not many people use the space. I’m not aware of what it provides and the value it 
adds to the community.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

819c WITHHELD Sustainability Grant Introduce grant Yes as a way of encouraging a cleaner environment but it should focus on 
sustainable initiatives or those that have
significant impact and even better if it is contributing to a long term solution.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



819d WITHHELD Performance Measures Yes The important thing is community engagement, openness and transparency about 
the work and progress in each of the
measures. Relationships with community is key as it is widely known that local 
government has low trust and confidence
levels.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

819e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

819f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

819g WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

819h WITHHELD Significance & 
Engagement Policy

No The engagement policy should clearly outline the inclusive approach and how to 
reach and involve people from diverse
communities. The policy should be written from a diverse policy team or else it will 
fall into the the usual trap of
consultation, engagement and inclusion policies written by a team that does not 
reflect these concepts and does not have
the capacity, capability and willingness to consider, work and engage in different 
ways with different groups of people

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were for the benefit of improving clarity of 
criteria and significance, including broadening the scope of what we will engage or consult on as we believed the 
existing policy could be improved in this area. Our intention is to be clearer and what, when and how we will seek 
feedback from our community.

819i WITHHELD Other The low levels of engagement, interest, trust and confidence in local councils means 
that this council should start to think outside the box to change this and what a 
change would mean for their services and engagement.

Comment regarding working on ways to increase engagement, trust and confidence in local Councils is noted.  

820 WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

820a WITHHELD Rates Remission & 
Postponement Policy

Yes I would like to go further than you propose and submit this for consideration. Hutt city 
have a Rates Postponement policy for residential ratepayers 65 years and older. I am 
now in that category. Before I reached that age I requested a rates postponement 
from UHCC. I was on a Supported Living Benefit at that time. The rates staff told me 
that they did not know if that was done. I then requested that they check with 
Finance and get back to me. Because of health concerns I was unable to follow up. It 
would have to be secured as a land charge against the property so that it was not a 
burden to the UHCC. I consider that the proposal you have included in this plan is still 
subjective and needs to have some guidance as to how it may be implemented. I 
would ask that the policy of Hutt city be looked at to see if it or something similar 
could be enacted in UHCC.

Thank you for your feedback. At this stage, this is not a service that we are considering offering. The reason being that 
given we are a relatively small Council, this would put a strain on our cash reserves as we would be covering the rates 
postponed until the ratepayers' homes were sold. This could be something that we look in to more in the future, 
especially if central government were prepared to underwrite such a scheme. 

821 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

821a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

821b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

821c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

821d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

821e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

821f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

821g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

821h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

821i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



821j WITHHELD Other I'm concerned about the proposed land swap of the Silverstream Spur and the 
possible impacts it will have on infrastructure. While the area proposed for the land 
swap seems close to the train station when viewed from above, much of the spur is 
higher than Mt Victoria in Wellington. If people are accessing the train at Silverstream 
station from there, I don't know where all those cars could fit. There should be a max 
cap on the number of houses that can be built on the spur, probably no more than a 
thousand, and Guildford should have responsibility for paying for necessary 
infrastructure upgrades. They also should be making some degree of contribution 
towards maintenance of the steep slopes that the council will be inheriting. I don't 
object to housing on the spur but I believe it's important that it be of a high standard 
which doesn't compromise the passage of wildlife in the area, nor contribute to 
flooding risk in the valley below. The Pinehaven Rd culvert is in good condition. 
Please replace the driveway culvert at 122 Pinehaven Rd for 25 year flow to stop 
flooding down Pinehaven Rd. Please also replace the road culvert at 108A Wyndham 
Rd for 25 year flow and connect road sumps in Jocelyn Crescent to public stormwater 
drain down the road instead of discharging onto private property at 23 Jocelyn 
Crescent and causing flooding at 68 - 74 Pinehaven Rd. Please also separate sewage 
from stormwater in Pinehaven Rd by the school and fix the two Birch Gr cul-de-sac 
sumps that can't discharge to the stream. I'm sceptical of the Pinehaven flood model 
and think it should be redone independently.

Thank you for your submission. Your feedback about Silverstream spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 .

822 Alwyn Davies Other Recycling. To the submissions team at UHCC, My thoughts on several topics and 
certainly worth consideration in my view on going into the future for Upper Hutt. 
Recycling. We are seeing and hearing of the issues with plastic waste. Asa city, we 
should establish a plastics grading and cleaningfacility behind the Rimutaka prison. 
This facility could process around the clock. There is a good labour source very close 
by. Some may think this is unfair to our poor prisoner population, however, many 
prisons did have commercial farms, wood working factories, and the likes not too 
long ago. By utilizing such a facility, prisoners are gaining skills. Plastics engineering 
and developmentis not going away any time soon. The smart prisoners could 
potentally gain full time employment within this industry. The ones that are not too 
smart, are guaranteed a stable future in the grading and cleaning industry. Also, | 
understand, onceplastics are cleaned, graded, and ina pellet form, they are a 
commodity that can be traded on world markets. | feel that with the correct local and 
national government imput, this scheme could be a winner, and first for N.Z. Still on 
recycled plastics. Asa city, we have some lovely park type settings at Harcourt park 
that are made from recycied plastics. Great stuff, keep it up, and it would be great to 
see moreof these products in the Maidstone Max refurbishment project and the 
surrounding artificial turf area. When the H20 refurbishmentis decided upon, 
perhapsrecycled plastic seats could be used at this facility. We would not get the 
issue between woodcoatings and pool chemicals.

Thank you for your submission. Your comments are noted.

823 Anthony Leatherbarrow Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

823a Anthony Leatherbarrow H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

823b Anthony Leatherbarrow Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

823c Anthony Leatherbarrow Sustainability Grant Do not introduce grant Complete waste of money! Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

823d Anthony Leatherbarrow Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

823e Anthony Leatherbarrow Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

823f Anthony Leatherbarrow Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



823g Anthony Leatherbarrow Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

823h Anthony Leatherbarrow Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

823i Anthony Leatherbarrow Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

823j Anthony Leatherbarrow Other 2 page letter - refer Hearings Report 11&12 May 2021 Thank you for your submission, your comments are noted.
824 Wayne Kitching Recycling Introduce kerbside 

recycling
How will kerbside recycling be achieved? Will it mean the necessity for householders 
to be required to either purchase
wheelibins or be forced to pay by account to the waste companies? If a ratepayer 
does not wish to do either of these will
any facilities still be available as they are now, i.e. the drop off in Park Street? Will 
council bags still be available? A
collection problem under the present system is the number of waste companies 
servicing their own wheelibins throughout
the city. Invariably in any given street, several companies will each be collecting a 
small number of bins which seems
inefficient and means more rubbish vehicles than would otherwise seem appropriate 
for the task. Is it envisaged only one
or two waste companies be engaged to perform the collections? A qualified yes to 
this question provided fair consideration
is given to those not wishing to boost the income of the waste companies.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

824a Wayne Kitching H2O Xtream Upgrade Partially upgrade H2O But escalation of costs need to be controlled. It seems just about every time a major 
construction or reconstruction is
contemplated within a short space of time costs escalate alarmingly.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Your feedback about budget is noted.

825b Wayne Kitching Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

824c Wayne Kitching Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

824d Wayne Kitching Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

824e Wayne Kitching Wellington Water 
Performance

No Revert to having local problems carried out by local council. Present system flawed. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

824f Wayne Kitching Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

824g Wayne Kitching Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

824h Wayne Kitching Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

824i Wayne Kitching Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



824j Wayne Kitching Other SUBMISSION TO LONG TERMPLAN -ROADING INFRASTRUCTURE There is nothing 
contained regarding roading infrastructure in the proposals for the ten year long term 
plans for the city. This would appear to be a serious over-sight as ultimately other 
proposals over this period could well be impacted by what is happening now with our 
current roads. It could hardly have gone unoticed in recent years of the huge increase 
in vehicular traffic, not only in Upper Hutt but nationwide which has led to severe 
congestion especially in and around peak times. With Upper Hutt being restricted to 
one main arterial route (Fergusson Drive) north to south, this is becoming a serious 
disadvantage with only a partial alternative via Alexander Road disgorging into 
Fergusson Drive south. (By comparison, Lower Hutt has four north to south routes 
available). This alternative also has on gestion problems as we shall see. There is 
also the problem with River Road (SH2) being for the most part, inadequate due 
mainly to the lack of foresight when first built in not being constructed as a four lane 
expressway. Some questions need to be asked. To what extent is Council addressing 
the problem of River Road and what submissions have been made to the relevant 
authorities proposing the upgrading of this road especially regarding time spans? 
With the impending opening of transmission gully and the upgrade of SH58it is 
expected further increases in traffic volume heading north will occur. There is also 
the need to extend River Road beyond the junction with Fergusson Drive at 
Maoribank further north. Alexander Road. Why was the industrial Park allowed in this 
area so far away from SH2? What thought was given to the effects of eventual heavy 
transport on this and other roads in the vicinity i.e. Sutherland Avenue/Ward Street? 
What happened to the land, originally earmarked for industrial use, at the southern 
end of Totara Park? What thought was given to the likelihood of a large increase in 
vehicular traffic eminating from the housing subdivisions on the old racecourse land? 
It is believed some 800 houses will be eventually be built and with the current huge 
increase in use of private vehicles this could relate to around 1600 extra vehicles in 
this area. Added to this is the increase in size in recent times of the Defence Force, 
the conversion and use of the old CIT, the new sports facilities and the repurposing 

            

Thank you for your submission. Your comments are noted. Schools do not need to consult with Council about their start 
or end times. SH2 is managed by Waka Kotahi New Zealand Transport Agency, we encourage you to contact them with 
your concerns.

825 Sandra Grover Other 5 page letter - refer Hearings Report 11&12 May 2021 Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

826 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

826a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

826b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

826c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

826d WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

826e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

827 David Passmore Recycling Keep status quo 1. Don't waste any more wheelie bins on the street. 2. Often recycling bins 
(plastic/cans/paper) were blown over in strong
winds leading to a big mess on the street. 3. The recycling station needs to have its 
container cleared more regularly if the
number of people using it increases. 4. Need more education as to what can and 
can't be recycled - often see sheet plastic
+ polystyrene in the bins.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comments are noted.

827a David Passmore H2O Xtream Upgrade Fully upgrade H2O 1. Do it once - do it right. 2. UH doesn't want headlines about children being gassed 
in its pool.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

827b David Passmore Civic Centre Upgrade Fully upgrade Civic Centre Do it once - do it right. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

827c David Passmore Sustainability Grant Introduce grant We need to be seen to be doing something about sustainability. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

827d David Passmore Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

827e David Passmore Wellington Water 
Performance

Yes Had experience of a leaking water main outside house. It took forever to get 
something done about it.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  



827f David Passmore Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

827g David Passmore Rates Remission & 
Postponement Policy

Yes If it makes things fairer and better understood then do it. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

827h David Passmore Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

827i David Passmore Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

828 Eileen Anderson, Citizens 
Advise Bureau Upper Hutt

Other A letter: Summarised in separate column. Particularly request for funding for 3 to 5 
years

It was agreed by Council at its Deliberations meeting on 26 May 2021, that requests for funding would be better 
placed through its Community Grants fund.  Details of the discussion can be found in the minutes of the meeting at 
https://www.upperhuttcity.com/files/assets/public/yourcouncil/meetings/2021/cycle-3/minutes-additional-council-
260521-web.pdf

829 WITHHELD Recycling Introduce kerbside 
recycling

The proposed rate increase is not much different to an annual recycling service by a 
private contractor, but would
(hopefully) encourage more people to recycle. Especially those who can't easily use or 
access the existing facility.
However, the existing facility at Park St is useful for recycling big things like 
cardboard boxes, that don't fit into a bin such
as furniture or electronics.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

829a WITHHELD H2O Xtream Upgrade Fully upgrade H2O To ensure an up to date plant and reduce on going costs related to fixing old plant Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

829b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre To increase accessibility for everyone. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

829c WITHHELD Sustainability Grant Introduce grant To encourage sustainability practices in Upper Hutt Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

829d WITHHELD Performance Measures Yes Improved monitoring and reporting abilities Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

829e WITHHELD Wellington Water 
Performance

Yes If Wellington Water can't meet existing timeframes, then the measures should be 
changed to be achievable especially if it
won't affect level of service provided.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

829f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

829g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

829h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

829i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

830 WITHHELD Recycling Introduce kerbside 
recycling

Yes, this is an investment and a bare basic for protecting our environment. Only 
people who pay and recycle currently
recycle. This will enable all Upper Hutt residents to recycle. However $137 a year is a 
big increase for rates. Low cost bins
have a 120L recycling bin at $90 a year. Comparatively, the rate is quite high.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

830a WITHHELD H2O Xtream Upgrade Fully upgrade H2O If we pay $1.64/week might as well pay $1.94 and do full upgrade! Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

830b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre 79c vs 92c a week - worth the investment. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

830c WITHHELD Sustainability Grant Introduce grant Environmental gain over 10 years. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

830d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

830e WITHHELD Fees & Charges No Many people are financially unstable due to COVID-19 Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about affordability is noted.

830f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

830g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

830h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

830i WITHHELD Other Please consider introducing a Farmer's Market to Upper Hutt. The Lower Hutt 
Riverbank market is thriving and has been for many years. It's time for Upper Hutt to 
have one. Perhaps this could encourage people to spend more locally.

Thank you for your submission, your comments are noted.



831 WITHHELD Recycling Introduce kerbside 
recycling

Introduce it please.. It will stop people from dumping non recyclable stuff at the 
recycling station. It will encourage people to
recycle more as it will be convenient to put the recycling on the kerb and not have to 
drive to the recycling station. Education
on what can and can't be recycled _ the types of plastic that can and can't be 
recycled is key. For example the numbers on
plastic and what they mean.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Education about what can be recycled will occur.

831a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This a huge drawcard for Upper Hutt. Bringing more people in stimulates the local 
economy and local business. H2O is a
very valuable resource for schools in Upper Hutt. This is where children learn to 
swim. That is a very important life-skill for
our children to have as we are surrounded by water.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted. Your feedback about learning to swim is noted. The facility regularly 
attracts visitors from outside the region, it is anticipated that the upgrade will enhance this.

831b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I think this is a lower priority compared to the other things to be done first. We need 
it to keep the hike in rates reasonable
for all residents in Upper Hutt.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

831c WITHHELD Sustainability Grant Introduce grant NZ is part of an international agreement to reduce carbon emissions. We all have to 
do our bit for the environment. At least
businesses will be able to access financial support to help them through the change 
to become more sustainable.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

831d WITHHELD Performance Measures Yes The Council need to be accountable to the community for the proposed changes 
being implemented.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

831e WITHHELD Wellington Water 
Performance

Yes Well if the changes represent the actual present time they are taking - its a no 
brainer.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

831f WITHHELD Rates Remission & 
Postponement Policy

Yes There is a need to revise the criteria as pensioners any be experiencing financial 
hardship. Their applications may be
declined as they may be on the borderline of receiving assistance. These proposed 
changes may not be affordable for
some in the community and the criteria needs to be adjusted.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. 
Council has agreed to update the policy and it will be included in the final LTP.
The Policy allows all ratepayers to apply, where they meet the eligibility criteria.

831g WITHHELD Significance & 
Engagement Policy

Yes Greater transparency from Council. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

831h WITHHELD Revenue & Financing 
Policy

No We need more information in layman's terms what this means. It's not very clear in 
the Draft - too much Council 'jargon'

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy.  Council has 
agreed to update this policy and it will be included in the final LTP. 
Your comments regarding clarity of the information have been noted.

831i WITHHELD Other I would like Council to consider a dog park. Reasons being: - Most people in Upper 
Hutt have a dog and a lot of upgrading has been done for children, however, the fur 
babies have been left out. - There is a need as an official dog socialization FB page 
has been formed for the purposes of dog (fur baby) socialization. This signals a need 
for a purpose build park, that is fenced and has two sections - one for big dogs and 
one for small dogs. - The fact that there are a couple of dog daycare business and 
dog grooming businesses who a full to capacity indicates the amount of people who 
do not have children but have fur babies. I propose that the land for this dog park 
could be along Totara Park stop bank next to the river by the Dart Club.

Thank you for your submission. Your comments about a dog park are noted.

832 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

832a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

832b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

832c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

832d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

832e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

832f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



832g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

832h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

832i WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

833 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

833a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

833b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

833c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

833d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

833e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

833f WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

833g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

833h WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

833i WITHHELD Other 1) Urgent need for traffic lights at Akatarawa Road & SH junction. It's too dangerous 
to turn right there in the mornings. 2) 4
lanes on SH1 up to Silverstream lights.

Because Akatārawa Road intersects the State Highway  the issues you raise are best directed to Waka Kotahi New 
Zealand Transport Agency  who are the road controlling authority managing the intersection. Council have raised this 
intersection layout and safety with them a number of times; it is always useful to also have the public at large 
supporting the need for some improvement.

834 WITHHELD Recycling Introduce kerbside 
recycling

The current arrangement that has up to 4 firms providing "bins" on the same day is 
very unsatisfactory and results in
unnecessary numbers of rubbish trucks on suburban streets.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the number of vehicles collecting recycling is noted.

834a WITHHELD H2O Xtream Upgrade Partially upgrade H2O We need to have safe well monitored chlorine testing but provision of extra slides etc 
is not a priority.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Your feedback on safety is noted. Regular industry standard testing and maintenance is 
undertaken.

834b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

The less doubt we create the better. As long as lifts are available the necessity to 
relocate Council Chambers is not needed.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. There is a lift in the current Civic Centre. Your 
feedback about debt is noted.

834c WITHHELD Sustainability Grant Introduce grant We do need to reduce our emissions and this could be a good way to do it. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

834d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

834e WITHHELD Wellington Water 
Performance

Yes Status quo for urgent and non-urgent calls should be maintained. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

834f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

834g WITHHELD Rates Remission & 
Postponement Policy

Yes It needs to be easy to retain Rates Remission. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

834h WITHHELD Significance & 
Engagement Policy

Yes All changes should be clearly shown. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.Supporting information, including an 
overview of the changes and the full draft proposed policy was available at letskorero.upperhuttcity.com and in hard 
copy by request during the Long Term Plan Consultation period.

834i WITHHELD Revenue & Financing 
Policy

Yes They seem reasonable. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

835 Ian and Adrienne Young Recycling Keep status quo Do not want rates to rise. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about rates impact is noted.

835a Ian and Adrienne Young H2O Xtream Upgrade Fully upgrade H2O Go for it. Essential to have pool to encourage all children to learn to swim. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about learning to swim is noted.

835b Ian and Adrienne Young Civic Centre Upgrade Fully upgrade Civic Centre Don't believe in half measures. Just a thought - is it going to be big enough to serve a 
larger Upper Hutt - should another
floor be added.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

835c Ian and Adrienne Young Sustainability Grant Introduce grant Progressive. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



835d Ian and Adrienne Young Performance Measures Yes Should always look to improve. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

835e Ian and Adrienne Young Wellington Water 
Performance

Yes Water is essential. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

835f Ian and Adrienne Young Fees & Charges Yes Keep reviewing. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

835g Ian and Adrienne Young Rates Remission & 
Postponement Policy

Yes Always listen. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

835h Ian and Adrienne Young Significance & 
Engagement Policy

Yes Should always cover costs. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
update this policy and it will be included in the final LTP.

835i Ian and Adrienne Young Revenue & Financing 
Policy

Yes Seems logical. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

835j Ian and Adrienne Young Other Have lived in Upper Hutt for 56 years. Now feel the CBD has slipped - trouble with 
youth - need more visual police here. Hopefully no more plans for what was a small 
prison to be enlarged any further. It has quite an impact on our lives with the people 
who came here.

Council's existing Economic Development Stimulus Grant is aimed to stimulate economic growth within Upper Hutt by 
encouraging development that provides employment and economic benefit to the city. Since the Grant was introduced 
in 2015, Council has made more than 150 grants to support businesses in the city. These businesses have invested 
over $85 million in the city on capital investment costs alone. CBD ground floor occupancy rates have increased year 
on year from just over 75% in 2015 to 95.4% at March 2021 

836 Not provided Recycling Keep status quo Because I can drive it suits me to go to the recycling station and not have to worry 
about containers/extra bins to have
around my property. I only need to keep recycling in a box at home for a month at a 
time and then visit the recycling station
to dispose of it.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

836a Not provided H2O Xtream Upgrade Partially upgrade H2O I think we need to provide more car parks before making the pool more attractive, 
there are limited carparks as it is now for
pool and Expression facilities. If upgrades take place, will hydro classes be affected 
and for how long?

Thank you for your feedback on Council's proposal to upgrade H2O. The pool will be closed for a period of time for the 
upgrade works. Council will look to minimise disruption to the operation of the facility and access for the community as 
much as possible. Car parking is being considered as part of the H2OXtream upgrade project and other civic percent 
projects. Council has agree to include the full upgrade option in its final LTP. The H20 Xtream Upgrade is scheduled to 
occur in Y1 and Y2 of the Long Term Plan. The facility will be closed for a period of time for the upgrade works. The 
time is yet to be determined and will become more certain as we move into the developed design phase of the project. 
Council is looking to minimise, as much as possible, the closure time required for the facility upgrade. 

836b Not provided Civic Centre Upgrade Partially upgrade Civic 
Centre

Not necessary, it meets our needs now. What has happened to the rainbow steps? 
they have gone, they were beautiful.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. The steps were painted in temporary paint for 
Pride Week.

836c Not provided Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

836d Not provided Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

836e Not provided Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. 

836f Not provided Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

836g Not provided Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

836h Not provided Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

836i Not provided Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

836j Not provided Other I would like to see the paddock op the pool sealed and made into proper carparks, 
with limited parking. I have had an injury
after tripping in a pot hole over there and its a bog hole when it has rained.

Thank you for your submission. Sealing of the green space mentioned is not proposed at this time.

837 WITHHELD Recycling Introduce kerbside 
recycling

It will be easier for people including myself to really embrace recycling. Better for the 
environment by encouraging more
people to recycling. But public needs to know that recycling is actually being carried 
out once it leaves the gate or recycling
centres.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

837a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Better for the environment, will reduce Council's carbon footprint, towards carbon 
neutral goals. More facilities for the
public, encourage more people to use the pools, children to learn to swim. As a 
regular user of H2O Xtream I am excited
by upgrade.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability and learning to swim is noted. We are excited too!

837b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Think you are already doing this. Improve accessibility. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



837c WITHHELD Sustainability Grant Introduce grant Will help to achieve sustainable goals. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

837d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

837e WITHHELD Wellington Water 
Performance

Yes Will better align to current call etc. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

838 WITHHELD Recycling Keep status quo In 2019 we paid $65 per year for a 120 litre wheelie bin just for recycling. At council 
suggested rate of 2.64 week and equating to $137 per year I say STATUS QUO

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

838a WITHHELD H2O Xtream Upgrade Partially upgrade H2O The plant filtration system should be upgraded to keep the pools clean. Changing 
rooms don’t need it. Splash pad unncessary as there's a similiar water activity at 
Harcout Park. Don’t put in graduated depth. Doesn’t really seem like a safe way to 
swim as littlies are not so confident can get into deep water too quickly. Never liked 
the wave machine either. Too strong

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

838b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Seismic strengthening goes without saying really. More office space = more jobs 
created? Our city is growing.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

838c WITHHELD Sustainability Grant Introduce grant No harm to commit to a three year trial. Not much of a cost to us ratepayers. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

838d WITHHELD Wellington Water 
Performance

No Targets are worse not better. Nothing more annoying than being restricted on using 
water in peak season and seeing litres of water escaping from poorly maintained 
water system and the many number of days/weeks it take for a repair. Its more 
wasteful than a garden sprinkler.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

839 B Olesen Recycling Keep status quo The alternative is too expensive and the current system works. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

839a B Olesen H2O Xtream Upgrade Fully upgrade H2O Long term, this is the right solution. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

839b B Olesen Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

839c B Olesen Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

839d B Olesen Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

839e B Olesen Wellington Water 
Performance

No No need to lower standards Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

839f B Olesen Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

839g B Olesen Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

839h B Olesen Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

840 Not provided Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

840a Not provided H2O Xtream Upgrade Partially upgrade H2O Over priced Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

840b Not provided Sustainability Grant Do not introduce grant No world wide effect Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

840c Not provided Fees & Charges No Rates are to high now & should be reduced Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy. Your feedback about high rates is noted.

840d Not provided Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

840e Not provided Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

840f Not provided Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

840g Not provided Other Council should stick to the basics and not be involved with any private type business 
& look at cutting costs & reducing rates. Civic Centre upgrade - submitter did not tick 
any box and made the following comment. "No cut staff"

Thank you for your submission, your comments are noted.

841 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

841a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.



841b WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

841c WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

841d WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

841e WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

841f WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

841g WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

841h WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

841i WITHHELD Other I oppose the land swap Keep the spur as a public reserve I'm opposed to road thru 
Silverstream spur I think Guildford development cause unwanted increase in traffic 
congestion which is bad enough now Guildford development will take
away the natural beauty of Silverstream which need to protect. Note: Civic Centre 
upgrade - submitter didn't tick any box and made the comment, "Doesn't need it.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

842 WITHHELD Recycling Keep status quo I am happy with organising my own recycling Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

842a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Provides more options to those that use the facility and when the weather is hot can 
go outside instead of remaining inside.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the design is noted.

842b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Provides more options to those that use the facility and when the weather is hot can 
go outside instead of remaining inside.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

842c WITHHELD Sustainability Grant Introduce grant We need to start so why not now and support those that want to as well. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

842d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

842e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

842f WITHHELD Rates Remission & 
Postponement Policy

Yes Shows you are sympathetic and supportive of those in the community during hard 
times.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

842g WITHHELD Significance & 
Engagement Policy

Yes Shows you are sympathetic and supportive of those in the community during hard 
times.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

842h WITHHELD Revenue & Financing 
Policy

Yes Anything to make for easy reading and understanding Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

843 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

843a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

843b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre A definite need in the community. A facility that all ages can use for a variety of 
reasons.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

843c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

844 Mary Mooring Recycling Keep status quo Because we already pay for it, and there is a significant increase. The operating cost 
to the rate payer is huge.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

844a Mary Mooring H2O Xtream Upgrade Fully upgrade H2O It would be a waste to just partially upgrade H2O is the cost isn't a lot more - the 
energy savings and the greenhouse
savings are much better with the new upgrade. This would significantly help more of 
the community. Keeping more ppl
using H2O than travelling to other pools. It doesnt make sense to partially upgrade - 
it would be a waste of rate payers
money in comparison

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget and sustainability is noted.

844b Mary Mooring Civic Centre Upgrade Fully upgrade Civic Centre Yes because its already budgeted for and it makes sense Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      



844c Mary Mooring Sustainability Grant Introduce grant I have now read this. The cost is insignificant on the big plans Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

844d Mary Mooring Other I think we need to look at the future and prepare for the longhaul not a short term fix 
We need to look at our impact on green house gases and the environment - get it 
right and not waste ratepayers money on a temporary fix.

Thank you for your submission, your comments are noted.

845 WITHHELD Recycling Introduce kerbside 
recycling

Waste and recycling policy and services is a core obligation of local councils. Much 
more cost-effective overall in
comparison to the price residents currently pay for recycling services, so a better use 
of money overall. I've never used
Park St service. Will encourage more people to recycle more regularly. However, 
negative impact on some of the smaller
kiwi-owned recycling services if you contract with one large service provider for all - 
so consider how you structure service
provisions to continue to support local.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

845a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

845b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I'm not particularly supportive of this but if you're going to do it anyway than an extra 
13 cents per week doesn't make much difference.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

845c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

845d WITHHELD Wellington Water 
Performance

No You should ensure that Wgtn Water actually sticks to their current performance 
targets. If my street is flooding and
endangering property, I'm not happy with a response time of 8 hours. That would be 
too late to save property.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

845e WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

845f WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

845g WITHHELD Other (Performance Measures comment) Whichever improves the standard of performance 
(Fees and Charges comment) No information contained in the booklet on this. 
(Significance and Engagement Policy comment) If it's consistent with Te Tiriti, then 
yes. If it allows for engagement to determine who needs to be engaged, then also 
yes.

Thank you for your submission, your comments are noted.

846 WITHHELD Recycling Keep status quo Too much cost envolved. $2.64 per week per household is a big hike. and I think the 
streets would become littered.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

846a WITHHELD H2O Xtream Upgrade Fully upgrade H2O going by the amount of code browns in the last few months/years, it would be a good 
move to separate the childrens pool
from the adults

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. 

846b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Think it needs done and its already in the budget Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

846c WITHHELD Sustainability Grant Introduce grant Upper Hutt needs to play their part in reducing emissions and preserve what we have 
for our future generations.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

846d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

846e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. 

846f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

846g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

846i WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

846j WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



847 Darryl Longstaffe Recycling Keep status quo I would like to see an additional recycling station at the southern end of Upper Hutt. 
With the current setup, it takes me 25
minutes return to travel to the Park St recycling station. Perhaps another one in 
Silverstream would make it more
accessible to people living in and around the Silverstream Area.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

847a Darryl Longstaffe H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

847b Darryl Longstaffe Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

847c Darryl Longstaffe Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

847d Darryl Longstaffe Revenue & Financing 
Policy

No The proposed changes provide for less public scrutiny. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

847e Darryl Longstaffe Other I oppose the Silverstream Spur Land Swap. I won't it retained in public ownership 
and for council to develop it into a recreational area. I don't want to see houses built 
on the spur or on the Pinehaven and Silverstream hills. I think the Guildford 
development is a bad idea and oppose it entirely. Council should look at intensifying 
existing urban areas with transport hubs, not destroy tree covered hills. I want 
Council's Pinehaven Flood model/maps revoked and done again correctly. Council 
has been presented with credible evidence (which has been peer reviewed) yet 
Council refuses to even look at it. I want flood protection for ALL of Pinehaven, based 
on correctly modeled maps. I'm opposed to the "Southern Growth Area" as its in 
conflict with sustainability goals that Council are promoting. NOTE: Civic Centre 
upgrade - Submitter has not ticked either box and made the comment, "I note in a 
report titles "Detailed Seismic Assessment Report of Upper Hutt Civic Building," 
12/9/2013 the overall seismic rating is assessed at between 85 - 100% (NBS)I 
would like the money allocated to this project to fix known stormwater/drainage 
issues in Pinehaven instead, which are excluded from the Pinehaven Streamworks."

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . Your feedback on 
the Civic Centre upgrade is noted. A partial upgrade of the Civic Centre would not result in a 'saving' to be invested 
elsewhere, instead Council would have borrowed less.

848 Melanie Brown Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

848a Melanie Brown Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

848b Melanie Brown Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

848c Melanie Brown Other I oppose the Silverstream Spur land swap. Keep it as a public reserve I oppose the 
Southern Growth Area Pinehaven Flood model done again correctly An actual 25 yr 
flood in december 2019 proved councils flood maps aren't fit for purpose. I want to 
see Blue mountain Rd widened on the upper section on three or four sharp/blind 
corners.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . Your feedback 
about Blue Mountain Road is noted.

849 WITHHELD Recycling Keep status quo This is a question that should not even be here!! We had kerbside recycling. Knowing 
the population was expanding and
the need to increase our recycling effort was important how could this have 
happened?? So much money was spent on a
recycling depot and poor design and layout. If kerbside is reintroduced then 
potentially you are harming local businesses.
Its a traincrash of a situation that should never have occurred.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. The previous service was stopped in 2014 on the basis that it was 
neither cost effective nor providing a service meeting residents needs. Since then general community awareness of the 
benefits of recycling has grown considerably and so Council reassessed the level of support through consultation. The 
service contract will be awarded through Council's standard procurement and tender process which aims to: provide 
suppliers with a fair and consistent process for having their tenders assessed; and supports and maintains a 
competitive local supply environment.

849a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Its old and needs to be modernised. Folk that uttilise this facility need to be 
consulted about design.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

849b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

More pressing issues. Its a joke this question is even here. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

849c WITHHELD Sustainability Grant Do not introduce grant I dont trust the current council to understand the concept of sustainability Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

849d WITHHELD Performance Measures No What a PR exercise! Lots of words. No meaning. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments about our Performance Measures is noted.



849e WITHHELD Wellington Water 
Performance

No New suggested time frames are worse. How can this even make sense!! Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

849f WITHHELD Rates Remission & 
Postponement Policy

Yes If it is to benefit vulnerable and struggling member of our community - ONLY Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

849g WITHHELD Other MOU's for significant land swaps of ratepayer owned land should NOT occur without 
true consultation. The culture of the council seems to be extremely toxic and needs 
to be addressed. The Pinehaven Hydrology report needs to be FIXED. It is obviously 
flawed and if any construction occurs on the hills, my property and the rest of 
Pinehaven is at risk! Prime recreational land should not be swapped for steep 
problematic land. New housing needs to be on flat areas near ammenities NOT up 
hills in order to be sustainable. We need higher density creative solutions not more

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . Your feedback on 
your preferred location for housing is noted.

850 WITHHELD Recycling Introduce kerbside 
recycling

It's more likely to be used if its part of our rates and people don't have to pay 
separately.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

850a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

850b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

850c WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

850d WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

850e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

850f WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

850g WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

850h WITHHELD Other I oppose the land swap and want the spur kept as is - as a public reserve for the 
community. I don't want to have a road through the spur. I want Pinehaven's flood 
model revoked and done again correctly. Fix the flood problems properly. I want flood 
protection for all Pinehaven from the streamworks.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

851 WITHHELD Recycling Keep status quo Utilise facility already built at great cost. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

851a WITHHELD H2O Xtream Upgrade Fully upgrade H2O A well used facility for all involved. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

851b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Seems perfectly adequate as it is. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

851c WITHHELD Performance Measures No A load of waffle Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments about our Performance Measures is noted.

851d WITHHELD Wellington Water 
Performance

No New suggestions are worse in terms of response time Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

851e WITHHELD Fees & Charges Yes Provided the increases and decreases balance out!! no overall increase Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy.

851f WITHHELD Rates Remission & 
Postponement Policy

Yes Revue needed after 10 years. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. 
Council has agreed to update the policy and it will be included in the final LTP.
All Council Policy are reviewed on a periodic basis to ensure they meet the current requirements of legislation and 
needs of our community.

851g WITHHELD Significance & 
Engagement Policy

Yes Reason as above (Revue needed after 10 years) Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

851h WITHHELD Revenue & Financing 
Policy

Yes Reason as above (Revue needed after 10 years) Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



851j WITHHELD Other I oppose the land swap. 1500+ houses on the hills will result in significant flooding 
in the Pinehaven area. If it goes ahead money will need to be spent by the Council to 
upgrade significantly flood protection for Pinehaven.

Thank you for your submission, your feedback on Silverstream Spur is noted. The appropriateness of the Pinehaven 
flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This process 
included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent Hearing 
Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate hydraulic 
neutrality, i.e. run off post development does not exceed run off pre development. More details can be found at 
https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 . 

852 WITHHELD Recycling Introduce kerbside 
recycling

Need to look at providers for cheapest options. Not stay with same company as 
always dealt with them.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

852a WITHHELD H2O Xtream Upgrade Fully upgrade H2O We need this sort of facility for local family. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

852b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Currently it seems to fit the earthquake code. If ungraded and strengthened as at 
todays standards it may not meet any further changes in the next 10 years and work 
would have to be reviewed or in fact revisited.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

852c WITHHELD Sustainability Grant Introduce grant Yes but a review should be done, before any extension. If no real benefit. Grant 
should stop.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

852d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

852e WITHHELD Wellington Water 
Performance

No They should be making every effort to meet this; extending it out, means if they don't 
meet timeframe it will be even longer.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

852f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

852g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

852h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

852i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

852j WITHHELD Other 6 page letter - refer Hearings Report 11&12 May 2021 Thank you for your submission. The appropriateness of the Pinehaven flood modelling was tested through a robust 
process as part of Plan Change 42 to the District Plan. This process included the hearing of evidence from submitters 
in opposition to the modelling, chaired by an independent Hearing Commissioner. A key element of the Plan Change is 
the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post development does not 
exceed run off pre development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-
policies-bylaws-and-reports/District-Plan/PC42 . If the pipes that you mention in your submission are on Council owned 
property please call us to discuss your concerns, 04 527 2169. If they are on private property, please speak to the 
property owner about your concerns. Berm tree maintenance and street sweeping is regularly scheduled and 
conducted as per a maintenance schedule, if you have concerns about trees or roading please contact us to discuss 
them. There are a variety of instalment plans available for rates payments, if you would like to discuss your options 
please contact us.

853 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about the Park Street Facility is noted.

853a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Many families from outside the Upper Hutt City travel to H2O Xtream Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

853b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

853c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

853d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

853e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance 
measures.Council has agreed not to change and to keep the status quo in its final LTP. 



853f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

853g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

853h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

853i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

853j WITHHELD Other I am very much against any development on the Silverstream Spur public reserve. 
Alredy, on week days Silverstream streets are clogged with parked cars, their owners 
community to work in the city. Where does Council propose to provide any further 
parking in Silverstream?

Thank you for your submission, your feedback about Silverstream spur is noted. 

854 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

854a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

854b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

854c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

854d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

854e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

853f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

853g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

853h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

854i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

855 WITHHELD Recycling Keep status quo It is actually cheaper to pay for recycling via a commercial company - which is what I 
already do. I'm also concerned that
kerbside recycling might be abused leading to contaminated waste which then has to 
go to landfill.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

855a WITHHELD H2O Xtream Upgrade Fully upgrade H2O More cost-effective to do the full upgrade - the price difference isn't that great. The 
pool is used by many different people in
the community.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about users and budget is noted.

855b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The price difference is insignificant & improving access seems sensible. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

855c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

855d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

855e WITHHELD Wellington Water 
Performance

No Their current performance is very poor - they should be improving things not being 
allowed to get worse.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

855f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

855g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

855h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

855i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

856 Hanno and Jeneane Van 
Helsdingen

Recycling Introduce kerbside 
recycling

Will promote recycling mindset across all households. Will this also apply to 
businesses? Some businesses are recycling
paper, but not tins/plastic/glass - this can then also be resolved. How will low-income 
households cope - will they be able to
apply for exemption, or is it covered in the Rates Remission and Postponement 
Policy?

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. The Rates Remission and Postponement Policy is separate from the 
introduction of Kerbside Recycling.



856a Hanno and Jeneane Van 
Helsdingen

H2O Xtream Upgrade Fully upgrade H2O Great need for hydrotherapy pool, especially among elderly residents. I use the big 
swimming pool to exercise, and there is
not enough space for everyone, especially after work. I support moving away from 
gas to heat the air and pool. Include
sustainable options, ie solar panels to operate heat pump system. Hot pool for 
teenagers and youngsters needed.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability and facilities for young people is noted. The upgrade provides 
additional pools and programme spaces. While no additional lanes are proposed, the ability to deliver programmes in 
other pool areas will ensure that lane time availability to the community will be enhanced.

856b Hanno and Jeneane Van 
Helsdingen

Civic Centre Upgrade Fully upgrade Civic Centre Will improve accessibility, especially for elderly residents. I support the link to 
Expressions. Seismic strengthening and adding a 4th floor is a necessity.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your feedback about accessibility is noted.

856c Hanno and Jeneane Van 
Helsdingen

Sustainability Grant Introduce grant Addressing sustainability is a key factor in our time. However, it is my opinion that 
this should not be the only method -
maybe instead of being 'open' to organisations, it can be 'enforced' to ensure 
compliance?

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

856d Hanno and Jeneane Van 
Helsdingen

Performance Measures No Review again - thresholds of significance levels is not an effective measure. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments about our Performance Measures is noted.

856e Hanno and Jeneane Van 
Helsdingen

Wellington Water 
Performance

No Not acceptable to lower time frames due to poor service delivery Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

856f Hanno and Jeneane Van 
Helsdingen

Fees & Charges Yes Needs to be reviewed. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Fees and charges are 
reviewed annually.

856g Hanno and Jeneane Van 
Helsdingen

Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

856h Hanno and Jeneane Van 
Helsdingen

Significance & 
Engagement Policy

No Engagement is good, but significance levels is not an effective measure Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were for the benefit of improving clarity of 
criteria and significance, including broadening the scope of what we will engage or consult on as we believed the 
existing policy could be improved in this area. Our intention is to be clearer and what, when and how we will seek 
feedback from our community.

856i Hanno and Jeneane Van 
Helsdingen

Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

856j Hanno and Jeneane Van 
Helsdingen

Other We appreciate the work put in to prepare this plan and booklet. We are concerned 
about cost that might increase if work is not completed on time. Also concerned 
about raising UH's debt levels in current financial situation. We are South Africans, 
here on work visa, hoping to apply for temporary residence in 2022. We hope that 
you can use our feedback.

Your commendation of the Consultation document and engagement is appreciated. Your concerns around cost 
escalation in case of delay in works is noted. 

857 Kate Hall Recycling Introduce kerbside 
recycling

Recycling needs to be encouraged therefore needs to be easy for the majority. Too 
often I have attended Park St and it is
full.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

857a Kate Hall H2O Xtream Upgrade Fully upgrade H2O A number of regular users in our household Difference in rates increase negligible 
Currently pool closed far too frequently
for multiple reasons

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The separation of the current lane and leisure pools were included in both development options. The 
additional pool areas will also be on separate filtration systems which will ensure that there is pool space available 
should there be contamination issues in one or two pool areas at the same time. 

857b Kate Hall Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

857c Kate Hall Sustainability Grant Do not introduce grant Policy not specific enough Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

857d Kate Hall Other Make UH more cycle friendly Increase lighting Alexander Rd Access for Wallaceville 
estate to Wallaceville train station.

Thank you for your submission, your comments are noted.

858 WITHHELD Recycling Introduce kerbside 
recycling

Increase overall recycling Reduce number of recycling trucks on the road compared 
with current multi-company system

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the number of vehicles collecting recycling is noted.

858a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Good for the community Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

858b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

858c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



858d WITHHELD Performance Measures Yes Not clear how carbon emission target will lead to carbon neutrality by 2035 Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council 
adopted the Sustainability Strategy in 2020 for which feedback was provided by the public.  One of the goals of this 
Sustainability Strategy is "Council will be a carbon neutral organisation by 2035." The proposed performance measure 
'Reduce the level of Carbon generated by Council operations' provides a way to monitor that we are moving towards 
our stated goal. Council has agreed to include this proposal in its final LTP.

858e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

858f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

858g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

858h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

858i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

858j WITHHELD Other I could not find any information on the development of cycleways. This is an 
important step towards a more sustainable future. What is the council's position?

Thank you for your submission, your comments are noted. The cycleway between Silverstream and Upper Hutt is still 
an active project but there have been some delays due to the double tracking of the rail network and issues getting 
approval to locate the cycleway fully in the rail corridor. 

859 WITHHELD Recycling Keep status quo Homeowners need to take ownership of the waste they create & purchase bins to 
suit the size of their recycling needs.
Maintain rates at a manageable level for the community. Council needs to pass a by 
law making it a offence to purposely
dump recycling into domestic rubbish bins.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your comments are noted.

850a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Significantly reduce our overall carbon footprint. Dedicated learn to swim pool. New 
plant & maintenance work.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability and maintenance is noted.

859b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Improved accessibility for whole community. Seismic strengthening. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your feedback about accessibility is noted.

859c WITHHELD Sustainability Grant Introduce grant Being proactive in climate change. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

859d WITHHELD Performance Measures Yes Greater accountability. Greater visibility. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

859e WITHHELD Wellington Water 
Performance

No There needs to be penalty clauses in the contract. Current service abysmal. Millions 
of litres lost in Silverstream - retired
walker. New installed toby valves for al black props use only.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

859f WITHHELD Fees & Charges Yes User pays. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy.

859g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

859h WITHHELD Significance & 
Engagement Policy

Yes Improved visibility for rate payers. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

859i WITHHELD Revenue & Financing 
Policy

Yes Fairer Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

859g WITHHELD Other Promised cycle/pedestrian - rail corridor, Silverstream to Upper Hutt?? New 
subdivision - Alexander Rd no adjacent footpath/cycleway?? Take the initiative in 
removing the danger that has been created for recreational user of the Witako 
Reserve - poisoned dead 30m Pine trees. Be more open with the community re 
development projects. ie St Patricks College Farmland, Silverstream Spur 
Development.

Thank you for your submission, your comments are noted. The cycleway between Silverstream and Upper Hutt is still 
an active project but there have been some delays due to the double tracking of the rail network and issues getting 
approval to locate the cycleway fully in the rail corridor. 

860 Krisma Rose Recycling Introduce kerbside 
recycling

It'll make it easier for current non recyclers to make the change Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about ease of access is noted.

860a Krisma Rose H2O Xtream Upgrade Fully upgrade H2O I work here and know first hand how much work this place needs to make it an 
excellent place to work at, for our
community and to bring in out of towners.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about working in the facility is noted.

861 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

861a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

861b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

861c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



861d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

861e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

861f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

861g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

861h WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

861i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

862 Pete Esler Recycling Keep status quo But with another depot in the northern part of the city and one in the southern parts Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites

862a Pete Esler H2O Xtream Upgrade Partially upgrade H2O But how often does this need upgrading if work is done properly without 'cutting 
corners' then it will last longer (and be
cheaper in the long run)

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.The current facility was regularly maintained, the upgraded one will be 
too.     

862b Pete Esler Civic Centre Upgrade Partially upgrade Civic 
Centre

Yes probably due for a bit of work. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

862c Pete Esler Sustainability Grant Do not introduce grant A load of tripe. Don't waste our money Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

862d Pete Esler Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

862e Pete Esler Wellington Water 
Performance

No Works fine as is Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

862f Pete Esler Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

862g Pete Esler Rates Remission & 
Postponement Policy

No Works fine as is Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

862h Pete Esler Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

862i Pete Esler Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

862j Pete Esler Other All bus stops to be correctly signposted. Parking wardens to operate frequently 
throughout the whole urban areas of the
city - and ticketing illegally parked MVs. All corners on bus routes and busy roads to 
be correctly marked with yellow lines.

Thank you for your submission, your feedback about compliance and roading services is noted.

863 Graeme and Lesley Larkin Recycling Introduce kerbside 
recycling

We would like to strongly urge the Upper Hutt City Council to introduce a kerbside 
recycling service. The UHCC has an important role to help people recycle and it is 
time for the Council to step up and introduce kerbside recycling for the citizens of 
Upper Hutt. The following are some reasons why kerbside recycling should be 
considered. 
1. The UHCC owns one solitary waste recycling station for a city of 46,000 residents. 
It is not open every day and is often full to over flowing. The expectation that the 
community would save their recycling to travel to the recycling station is not a 
sensible option as many people do not have transport to travel there. For others the 
distance may be a problem.
2. Kerbside recycling is efficient and easily accessible. It can be done in all weathers 
and is very convenient.
3. We need to reduce the rubbish going into the general rubbish collection and onto 
the landfill. Recycling is one way of doing this.
4. New Zealanders care about recycling and see it as one way they can do the right 
thing for the environment..
The UHCC has an important role to help people recycle by introducing a kerbside 
collection. Other councils and communities across New Zealand have made great 
progress with tackling their waste problem. Please make a responsible decision and 
introduce a kerbside recycling collection.

Thank you for your submission, Your comments are noted.



863a Graeme and Lesley Larkin Other We would like to strongly urge the Upper Hutt City Council to introduce a kerbside 
recycling service. The UHCC has an importantrole to help people recycle and it is time 
for the Council to step up and introduce kerbside recycling for the citizens of Upper 
Hutt. The following are some reasons whykerbside recycling should be considered. 1. 
The UHCC ownsonesolitary waste recycling station for a city of 46,000 residents. It is 
not open every day and is often full to over flowing. The expectation that the 
community would save their recycling to travel to the recycling station is not a 
sensible option as many people do not havetransport to travel there. For others the 
distance may be a problem. 2. Kerbside recycling is efficient and easily accessible. It 
can be done in all weathers and is very convenient, 3. We need to reduce the rubbish 
going into the general rubbish collection and onto the landfill. Recycling is one way of 
doingthis. 4. New Zealanderscare aboutrecycling and see it as one waythey can do 
the right thing for the environment. The UHCCh a san important role to help people 
recycle by introducing a kerbside collection. Other councils and communities across 
New Zealand have made great progress with tackling their waste problem. Please 
make a responsible decision and introducea kerbside recycling collection.

Thank you for your submission. Your support of kerbside recycling is noted.

864 Janice Boyd Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

864a Janice Boyd Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

864b Janice Boyd Wellington Water 
Performance

No Resolution is taking longer now. Needs to happen earlier. Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

864c Janice Boyd Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

864d Janice Boyd Rates Remission & 
Postponement Policy

Yes Easier to read and understand Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

864e Janice Boyd Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

864f Janice Boyd Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

864g Janice Boyd Other (Civic Centre comment) Unsure - could you use the Courthouse. Not being used. Also 
the Policy Station. Unused office space. Anything else comments: - Spread out rates 
for Jan - Feb. Too close after Christmas and getting back to school. - Paving needs to 
be done right this time not 10 years maybe 30. - Unsafe Old Man's pine tree in 
Jocelyn Cres by the library. Council has all the information lady shouldn't have to 
have use own insurance - STOP the land swap (spur) - Improve the condition of the 
roads - STOP the sewerage backing up to the property corner of Jocelyn Cres and 
Pinehaven Rd - Silverstream does not have the infrastructure to cope with the build 
on the hill

Thank you for your feedback, your comments are noted. If the tree you mention is on private property then it is the 
responsibility of the property owner. 

865 Marilla Hood Recycling Introduce kerbside 
recycling

Much more convenient. It used to be provided, funded by rates (not 'free' like some 
thought. Kerbside recycling would
mean we would start to recycle again (we currently don't - never liked the transfer 
station and hard to get recycling there).
Suggest the recycling station be closed, to help offset costs of re-establishing 
kerbside recycling. Not sure why it would cost
so much however as it did not used cost much on the rates. Is that a scare tactic - 
when it should be about the
environment & sustainability.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

865a Marilla Hood H2O Xtream Upgrade Fully upgrade H2O It's a great facility, one to be future proofed. Plus not much difference in the full or 
partial costs.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

865b Marilla Hood Civic Centre Upgrade Partially upgrade Civic 
Centre

Assume there is still a lift for access. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to/ decided not to confirm and include this proposal in its final LTP. There is a lift in the current 
Civic Centre.

865c Marilla Hood Sustainability Grant Do not introduce grant You provided no information on the types of things it could be used for. Given Upper 
Hutt is full of forests, some information
on emissions would have been useful. Focus on recycling/reusing instead.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has decided not to 
confirm and include this proposal in its final LTP. As part of implementation, Council will develop a policy containing 
criteria and conditions to be met in order to be able to access the grant. The Upper Hutt Community and Upper Hutt 
City Council emissions profile are available on the Council website: www.upperhuttcity.com



865d Marilla Hood Performance Measures No I would think updating measures should be the norm, but as no examples provided 
(perhaps the measures might be a
lowering of targets), then status quo.

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. We review and reset the Performance Measures every three years 
through the Long Term Plan development. This review allows Council to consider, along with feedback from the 
community, that we have the best measures that support Council to monitor its performance of Council's activities and 
work programmes, and to ensure that its efforts contribute to Council's purpose and community outcomes. They also 
demonstrate to the community what we are trying to achieve, and how our performance will be measured. The draft 
measures, including the proposed changes, were available online at letskorero.govt.nz, in hard copy at Council 
reception and upon request.  This was promoted in our consultation document, and online.

865e Marilla Hood Wellington Water 
Performance

No Really - proposing longer times for issues to be resolved!! Perhaps water mgt should 
come back in-house. We pay a lot in
rates for a service they struggle to provide Upper Hutt.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

865f Marilla Hood Fees & Charges No Why should we have to register for Let's Korero. You make it hard and it feels 
deceptive.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. The registration form allows you to select which Council 
services you are interested in, so we can email you, and let you know when opportunities come up for you to have your 
say, and be part of the decision-making process.

865g Marilla Hood Rates Remission & 
Postponement Policy

Yes Seems fair, and will assist rate payers who, for whatever reason, need support even 
if only temporarily.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

865h Marilla Hood Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

865i Marilla Hood Revenue & Financing 
Policy

No Seems high value should pay more, but again might just not have enough 
information for an informed decision

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP.[state reasons for Council's decision]
Your comments on the factor set for the general rate for Residential High Value properties has been noted.

865j Marilla Hood Other For a long term plan there is little financial information available. There also seems to 
be a big reliance on loans - will the city be living beyond its means? perhaps 
postpone the Maidstone Sports Hub. Agree to widening the Totara Park Bridge - it's 
getting to be a nightmare getting out of there in the morning, plus new developments 
will mean more traffic (also where does that leave your emissions off-setting?)

Council has taken a deliberate strategy to use its balance sheet and loan fund capital expenditure in this time of 
economic uncertainty. This both to take advantage of the very low interest environment, but also to minimise the 
impact on rates increases, and spread the cost over several years. Council has debt limits and other financial prudence 
ratios that it must adhere to  ensure that it does not live beyond its means. The detailed financial information is 
contained within the supporting information that sits behind the consultation document which is all available on our 
website should you wish to review it.

866 Not provided Recycling Keep status quo rather not have another cost levied on ratepayers. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

866a Not provided H2O Xtream Upgrade Fully upgrade H2O drawcard for Upper Hutt has to be cost neutral for users, no topping up from other 
revenue streams.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. It is Council policy to fund capital expenditure items from a range of sources including rates, development 
contributions, capital subsidies, restricted funds and through new or extended borrowings.

866b Not provided Sustainability Grant Introduce grant help us play a role in addressing climate change. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

866c Not provided Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

866d Not provided Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

866e Not provided Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

866f Not provided Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

866g Not provided Other Dog licence fee- where does the money go & how is it spent? Suggest a dog park in 
the city. Huge growth in the city recently, more traffic, more people. We need to be 
assured that the infrastructure can cope & is being invested in (roads, housing, water 
storage etc).

Thank you for your submission, your feedback about a dog park and infrastructure is noted. Dog license fees contribute 
to funding the Council fulfilling its responsibilities under the Dog Control Act, the primary focus of which is ensuring 
public safety. Council activities include including ensuring dogs are registered, responding to dog attacks, barking 
complaints and roaming dogs, and educating dog owners and the public around being safe around dogs as well as the 
welfare of dogs. 

867 Summer Action Recycling Introduce kerbside 
recycling

Kerbside recycling will make it a lot easier for 'time-poor' and less well-off residents 
to recycle their plastics etc. It sends a message that we as a city, care about our 
environment, and this is an important step towards reducing our impact on the earth

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

867a Summer Action H2O Xtream Upgrade Fully upgrade H2O It’s a main attraction for Upper Hutt, and it needs to be kept in clean, safe, inviting 
condition. Theres only a 30c difference in the weekly rate between partial and full 
upgrade. Go Full.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP.

867b Summer Action Civic Centre Upgrade Fully upgrade Civic Centre Its obviously due for a major upgrade and the cost difference again is negligible. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

867c Summer Action Sustainability Grant Introduce grant Definitely, because SUSTAINABILITY makes sense! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



867d Summer Action Other Fluoride in our water (neurotoxin + industrial byproduct) No matter how long we've 
been doing this, we should be willing to question it as the research grows. There has 
been dozens, if not hundreds of recent studies on the effects of fluoridation. The 
studies have shown that fluoride effects not only the teeth, but adversely effects the 
brain and body in a multitude of ways, including: (but not limited to) calcification of 
the pineal gland which regulates melatonin (the sleep hormone), weakening of 
bones, increasing the occurrence of arthritis, joint issues and bone cancer. It also 
damages male sperm, causing infertility. There is too much evidence to ignore. The 
root cause of tooth decay is not a lack of fluoride, but the amount of sugary foods in 
our diet - this is what needs addressing. Adding a harmful toxin like fluoride to our 
drinking water is not the solution.

Thank you for your submission. Your comments are noted. The Supreme Court has issued a judgment confirming that 
local authorities have the legal authority to fluoridate water supplies. In doing so, local authorities are not breaching 
people’s individual right to refuse to undergo medical treatment, more information can be found at 
https://www.health.govt.nz/our-work/preventative-health-wellness/fluoride-and-oral-health

868 WITHHELD Recycling Introduce kerbside 
recycling

Along with infrastructure I think protecting our environment is the next most 
important consideration for Council and
recycling is a key part of this.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about infrastructure and the environment  is noted.

868a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

868b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

868c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

868d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

868e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

868f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

868g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

868h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

868i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

868j WITHHELD Other A key focus of the Council must be on ensuring it delivers reliable and efficient 
networks and infrastructure

Thank you for your submission, your focus areas are noted.

869 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

869a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

869b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

869c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

869d WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

869e WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

869f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

869g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

869h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

870 WITHHELD H2O Xtream Upgrade Fully upgrade H2O Yes we need facilities like this, water safety etc is paramount, with schools no longer 
having pools. This facility is for all and
needs to be 100%

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about water safety is noted.

870a WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Yes we need good facilities for our administration, but not "GOLD PLATED" it needs to 
be functional and workable for all, both those working there plus also for ratepayers 
etc. We dont need an "IVORY TOWER" or fancy architectural "airy Fairy" monument. 
We need a functional building for all.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

870b WITHHELD Sustainability Grant Do not introduce grant Sorry on climate change I am not convinced. I believe to a certain extent we are being 
lead by the nose, by some very over
the top minor groups. At the end of the day it will mean more tax requirements by 
stealth. If people want to go down so
called sustainable paths, do it yourself dont use other peoples money

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.



870c WITHHELD Wellington Water 
Performance

No We need infrastructure breakages fixed ASAP especially water Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

870d WITHHELD Fees & Charges Yes We need to keep up with costs etc. But NOT over the top charges with no admin 
(Council) back up.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and charges are 
reviewed annually and set n line with our Revenue and Financing Policy.

870e WITHHELD Rates Remission & 
Postponement Policy

Yes Times change, circumstances change, we need to keep up with the times. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

870f WITHHELD Significance & 
Engagement Policy

Yes Again times and circumstances change we need to keep up Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

870g WITHHELD Revenue & Financing 
Policy

Yes ditto above (Again times and circumstances change we need to keep up) Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

870h WITHHELD Other (Recycling comment - no option selected) On this I am on both sides, with kerbside 
there will obviously be a bigger uptake, but also to there will be more rejected 
material, as people dont listen or read as to what is acceptable. It is obvious I believe
that there is a need as by my observations the Park St facility is well used. Obviously 
cost of either option is going to be utmost in most peoples thinking. Also to we are 
always told what it costs, but we are never party to returns, there must be some pay 
off somewhere for material, someone is making money from it somewhere or they 
would not be doing it. I think there should be more input from central government, 
lets face it they are the ones pushing the clean green regime. Anything else: On the 
whole I think Council is doing a good job, I note that infrastructure is being updated 
in a measured manner. Obviously with all new subdivisions things are being 
stretched. There will never be general agreement on what happens within the city, 
but I think on the whole we are well served with what we get.

Thank you for your submission. Your feedback on recycling, infrastructure, development and Council overall is noted.

871 WITHHELD Recycling Introduce kerbside 
recycling

Efficiency, if handled by single contractor. Reach all citizens, reduced frustration @ 
recycling centre overflows and closures
(filled). Reduced transport frustrations as must be taken to recycling in own vehicle. 
Will it cover food waste?

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. .

871a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Present constant closures for multiple reasons make this essential. Upgrade must 
include separate pools and water
separation to prevent full pool closures.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about water safety is noted. The separation of the current lane and leisure pools were 
included in both development options. The additional pool areas will also be on separate filtration systems which will 
ensure that there is pool space available should there be contamination issues in one or two pool areas at the same 
time. 

871b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Need to proof infrastructure into the future Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

871c WITHHELD Sustainability Grant Introduce grant Good proposal Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

871d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

871e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

871f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

871g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

871h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

871i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

872 Lloyd May Recycling Keep status quo We have recycling through low cost bins. Excellent service and about 1/2 the cost of 
$137 council propose

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

872a Lloyd May H2O Xtream Upgrade Fully upgrade H2O A major asset in our city. - Already has high use - Attracts people from outside the 
area A partial upgrade is a waste. It
never works. (I'm a property manager. We do total or nothing)

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The facility regularly attracts users from outside of the region, it is anticipated that the upgrade will 
enhance this.



872b Lloyd May Civic Centre Upgrade Fully upgrade Civic Centre Self evident. In 50yrs systems and ways of working have changed. Of course you 
have to upgrade. Why a full upgrade. See previous (A partial upgrade is a waste. It 
never works. (I'm a property manager. We do total or nothing))

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

872c Lloyd May Sustainability Grant Introduce grant Every little bit helps! Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

872d Lloyd May Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

872e Lloyd May Other Strongly support what you do and way you operate. Keep emphasising and 
prioritising infrastructure as in roads and waters. For parks keep on with less and 
better i.e Harcourt, Maidstone and Trentham. We can't do them all. Keep 
supplying/using the business support. I have no hassles with my rates going to help 
businesses that will "long term" help our community. I like that we don't have political 
divisions ie Labour greens

Thank you for your submission and support of Council services. Your comments are noted and appreciated.

873 Susan Harris Recycling Introduce kerbside 
recycling

Cleaner and more efficient Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

873a Susan Harris H2O Xtream Upgrade Partially upgrade H2O Would be adequate for community needs Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

873b Susan Harris Civic Centre Upgrade Partially upgrade Civic 
Centre

Major changes may be needed sometime but second choice is practical Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

873c Susan Harris Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

873d Susan Harris Performance Measures No Thank you for your feedback regarding the proposal to change/introduce some aspects of the Performance Measures. 
Council has agreed to upgrade some of the measures as proposed.

873e Susan Harris Wellington Water 
Performance

No Would be no swifter than present system (by information on page 16) Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

873f Susan Harris Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

873g Susan Harris Rates Remission & 
Postponement Policy

Yes Probably needs up-dating Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

873h Susan Harris Significance & 
Engagement Policy

No Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

873i Susan Harris Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

874 Phil Congreve Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

874a Phil Congreve H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

874b Phil Congreve Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

874c Phil Congreve Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

874d Phil Congreve Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

874e Phil Congreve Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

874f Phil Congreve Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

874g Phil Congreve Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

874h Phil Congreve Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

874i Phil Congreve Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

875 WITHHELD Recycling Keep status quo Nothing wrong with it, lets keep it going how it is. Kerbside recycling will just add 
more issues including more truck
emissions, higher rates when people are already struggling to pay them, more 
rubbish flying and lying around the roads
and just bigger headache for everyone overall.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about emissions and cost is noted.



875a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Only do what needs to be done. A new, fancy outdoor pool seems unnecessary, 
especially in these uncertain times.
Seismic strengthening makes sense - keep people safe - but adding another pool 
aimed at just children, new slides, etc
doesn't make sense. These added extras all come at a cost that ratepayers should be 
forking the bill for especially when
many don't even use the pool nor will ever want to. So, again, only work that truly 
needs to be done should be done with no
fancy extras added to the already expensive mix!

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP. Your feedback about the impact on rates and the facilities is noted.

875b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

The video you have online as an example of what the full upgrade could look like is, 
quite honestly, horrible - it's just a giant concrete monstrosity! What happened to the 
beautiful green space out the front? Upper Hutt is known for its green spaces, we 
don't want to lose more especially if it's to a tall, dark unwelcoming slab of concrete. 
It doesn't fit with Upper Hutt's overall bright image. Only the absolute necessary 
should be done and re-think of the design.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

875c WITHHELD Sustainability Grant Do not introduce grant Council (but really ratepayers) shouldn't be paying businesses operating costs. They 
have chosen to open a business thus
accepting understanding and responsibility of the work and costs involved in keeping 
it running. If they want to be more
sustainable, council shouldn't be holding their hand and paying for it, they should 
factor the costs into their own budget like
they already probably have been doing.

Thank you for your feedback regarding the proposal to introduce a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. To be effective and really make a difference Sustainability is 
something that will have to be contributed to by everyone; Central Government, Council, and members of the 
community. Council believes it has a role to play in enabling this.

875d WITHHELD Performance Measures No Thank you for your comments on the proposal to change/introduce some performance measures. Council has agreed 
to include this proposal in its final LTP.  

875e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

875f WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

875g WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

875h WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

876 Bruce Winter Recycling Keep status quo I believe recycling stations at designated sites, well maintained, is the best option Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites.

876a Bruce Winter H2O Xtream Upgrade Fully upgrade H2O To protect this facility for future generations and encourage its use for recreation and 
teaching of water skills and safety

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about water safety is noted.

876b Bruce Winter Sustainability Grant Introduce grant Sustainability is a worthy goal, deserving of support Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

876c Bruce Winter Other I oppose this land swap for 2 reasons 1. It is a poor deal to swap prime commercial 
potential land and rare public spaces for steep poor quality land with no 
development potential. 2. The Guildford Group has other options for access to their 
proposed development without infringing on regenerating public land

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

877 WITHHELD Recycling Keep status quo have another recycling station at the south end of the city Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites

877a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

877b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

877c WITHHELD Sustainability Grant Introduce grant It should bemore Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comments regarding the level of funding are noted. 

877d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

877e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

877f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

877g WITHHELD Other Put a road in for the subdivision in the hills but keep the rest of the reserve land on 
the spur.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 



878 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

787a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Cause it needs it. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

878b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

878c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

879a Raewyn Hailes, CCS 
Disability Action

Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

879b Raewyn Hailes, CCS 
Disability Action

H2O Xtream Upgrade Fully upgrade H2O We would like to see access as a high-level priority in the Long Term Plan, especially 
in the proposals of the H2O Xtreme and Civic Centre upgrades.  That consultation 
continues to actively engage with people with lived experience of disability to identify 
barriers and codesign solutions.
Recommendations:
Upper Hutt City Council works collaboratively with the disability sector to 
progressively identify access barriers in the community and remove them. That 
collaboration and co-design is a part of all projects, particularly Housing, H2O Xtreme 
and the Civic Centre, to ensure that all new projects are fully accessible, meet 
Universal Design best practice and provide a fully accessible journey from home to 
destination  

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback is noted.

879c Raewyn Hailes, CCS 
Disability Action

Civic Centre Upgrade Fully upgrade Civic Centre We would like to see access as a high-level priority in the Long Term Plan, especially 
in the proposals of the H2O Xtreme and Civic Centre upgrades.  That consultation 
continues to actively engage with people with lived experience of disability to identify 
barriers and codesign solutions.
Recommendations:
Upper Hutt City Council works collaboratively with the disability sector to 
progressively identify access barriers in the community and remove them. That 
collaboration and co-design is a part of all projects, particularly Housing, H2O Xtreme 
and the Civic Centre, to ensure that all new projects are fully accessible, meet 
Universal Design best practice and provide a fully accessible journey from home to 
destination. 

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

880 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

880a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

880b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

880c WITHHELD Other Upper Hutt pool complex, recycling plan and full upgrade of Council Building Full plan 
should be implemented in each of
these cases and would be happy to face increase in rates.

Thank you for your submission, your comments are noted.

879d Raewyn Hailes, CCS 
Disability Action

Other 6 page letter - refer Hearings Report 11&12 May 2021 Thank you for your submission.



881 Bob McLellan Recycling Introduce kerbside 
recycling

I am concerned that the quoted cost of this which may put some people off who 
would otherwise support it. 
In February 2013 (or thereabouts) the Council discontinued paying for kerbside 
recycling using plastic bags, requiring households to contract directly with a supplier 
and to use bins. The Mayor is quoted as saying that this saved about $200,000. The 
alternative appears to have been for the Council to pay for provision of recycling bins 
to households at $800,000. 
What is not clear is: 
1.the $800,00 was to supply all households but what would the cost be for  just 
existing recyclers. 
2. what would the ongoing cost have been if households paid for the bins. 
3. if plastic bags are still satisfactory for rubbish collection why are they not 
satisfactory for recycling. 
4. what was the basis for the cost of $200,000 that was saved. Did the Council pay 
based on the number of users.
In the current draft LTP we now have an option of $2.3M capital cost and  average 
ongoing cost of $2.3M per year. Presumably the capital cost is to provide bins to all 
households and the ongoing cost to provide the service to all households. 
1. why has the cost of bins risen from $800K to $2.3M, or is there something else. 
2. why has the cost of a recycling service risen from $200K per year in 2013 to 
$2.3M. 
3. what would the capital cost be if households paid for the bins (as they do now as 
part of the service charge). 
4. what would the service cost be if it only covered people who are recycling.
5. the annual cost per household is set at $130 which similar to the service cost 
today. Surely the Council can negotiate a better price than that. It is wholesale vs 
retail.
 I suggest that the Councillors obtain an independent audit of the entire cost 
structure and options. That transparency should help them to make a properly 

 

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

881a Bob McLellan Other Ref Draft UHCC LTP 2021-31 Below is my submission to the Upper Hutt city council 
for the 2021-2031 Draft LTP. I wish to be heard in support of this submission, 
Wednesday 12th May, morning, and I do not want to put a joint case. I support the 
introduction of kerbside recycling as described on page 9 of the consultation 
document. I am concerned that the quoted cost of this which may put some people 
off who would otherwise support it. In February 2013 (or thereabouts) the Council 
discontinued paying for kerbside recycling using plastic bags, requiring households to 
contract directly with a supplier and to use bins. The Mayor is quoted as saying that 
this saved about $200,000. The alternative appears to have been for the Council to 
pay for provision of recycling bins to households at $800,000. What is not clear is • 
the $800,00 was to supply all households but what would the cost be for just 
existing recyclers • what would the ongoing cost have been if households paid for 
the bins • if plastic bags are still satisfactory for rubbish collection why are they not 
satisfactory for recycling • what was the basis for the cost of $200,000 that was 
saved. Did the Council pay based on the number of users. In the current draft LTP we 
now have an option of $2.3M capital cost and and average ongoing cost of $2.3M 
per year. Presumably the capital cost is to provide bins to all households and the 
ongoing cost to provide the service to all households. • why has the cost of bins 
risen from $800K to $2.3M, or is there something else • why has the cost of a 
recycling service risen from $200K per year in 2013 to $2.3M • what would the 
capital cost be if households paid for the bins (as they do now as part of the service 
charge) • what would the service cost be if it only covered people who are recycling 
• the annual cost per household is set at $130 which similar to the service cost 
today. Surely the Council can negotiate a better price than that. It is wholesale vs 
retail/ I suggest that the Councilors obtain an independent audit of the entire cost 

Thank you for your submission. The cost for a city wide kerbside recycle collection is based upon the current tendered 
costs for a similar service in both Porirua and Hutt Cities. The actual costs will not be known until tenders are received 
for an Upper Hutt service. Your comments are noted.

882 Upper Hutt United Cricket 
Club

Other 4 page letter - refer Hearings Report 11&12 May 2021 Upper Hutt United Cricket 
Club - primarily seeking $40,000+gst funding for each of 3 years starting from 2022- 
2024. Also partnership with Council to work at TM Park to establish prominent 
cricketing facilities there.

Elected members agreed not to include funding requests from Upper Hutt United Cricket Club in the Long Term Plan 
2021-2031. It was agreed that Community Grants is the appropriate avenue to seek Council funding for these 
particular requests.



883 WITHHELD Other 1 COVID – 19 Yes this has been a problem that will occur again maybe with a 
different name. That is why we should not be up to our eyeballs in debt so that there 
is room to respond. Borrowing must stop and living beyond our means as we are at 
present and proposed must stop. 2 CLIMATE CHANGE AND SUSTAINABILITY There is 
nothing sustainable about continuously building houses and increasing population. 
The greater the population the greater the climate changing emissions. Actions may 
reduce the per person emissions, but it is the total that matters. Stop encouraging 
population growth. As result of population pressure bird life has been almost totally 
eliminated from Brown Owl, advantage was that there was no bird damage to my fruit 
this year. The council should be using the carbon free local postal delivery that NZ 
Post provides, not the fossil fuel alternative used at present. 3 BORROWING The 
forecast net debt levels graph shows that the current council intends to carrying on 
living beyond our means, this must stop. 4 GRAPHS of where the money comes from 
and where the money goes. These do not give a fair representation of what is 
proposed. One includes Loans as a single item, the other does not include 
repayments of loans. Hence it is misleading. I would like to see the graph of where 
money goes including repayments of loans including interest etc as a separate item. 
My opinion is that the present arrangement is done to conceal that most of the 
borrowings are to repay previous loans which is a non-productive and expensive for 
us the ratepayers. 5 MISSING is any mention of upgrading of the intersection of 
Akatarawa Road with State Highway 2. One easy low-cost and much safer option to 
make an improvement would be to open the back road to Totara Park to southbound 
traffic only traffic on Akatarawa Road could access State highway 2 via Bridge Road 
and the traffic lights on Totara Park bridge. 6 Will you please advise the total debt 
and debt per ratepayer.

Thank you for your submission, your comments are noted.

884 Ann Devlin Recycling Keep status quo Add another recycling station. Cost of hiring bins from a private provider too 
expensive, can add up to $8.00 p.w. to
household expenses. Added cost about to rates $137. I use rubbish bag per 4 
weeks, approx $4 & recycling at our station
by Maidstone Park. Not always ideal but with tweeks could be made better.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites. Your 
feedback about cost is noted.

884a Ann Devlin H2O Xtream Upgrade Fully upgrade H2O With recent chemical incidents definitely needs major upgrade. More houses in U.H. 
more use of pool - soon not be fit for
purpose. Encourage families to use by making a family pass that will encompass all 
income level. Don't shut people out
due to their income levels so they cannot utilise it for their families.

Thank you for your support of Council's proposal fully upgrade H2O. Council has agreed to include this proposal in its 
final LTP. Your feedback about health and safety is noted. Family passes are available and adults enter free with 
children under 5.

884b Ann Devlin Civic Centre Upgrade Fully upgrade Civic Centre Yes like the idea of accessible public facilities (hopefully will include toilets) with 
Council Chambers all located together. Look forward to seeing walking space to 
Expressions, sounds wonderful, time will tell.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

884c Ann Devlin Sustainability Grant Introduce grant Yes if part of this includes building another recycling collection plant at lower area of 
U.H. Silverstream, Pinehaven. Our
council needs to start looking at water tanks in new builds, for car washing, garden 
hosing etc. Maybe a grant towards
erecting solar panels - like what was available to insulate years ago, added to their 
rates.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comments regarding further actions are noted. 

884d Ann Devlin Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

884e Ann Devlin Wellington Water 
Performance

No Current system broken. By adopting new measures the time line will further move 
out. Keep as is, hope for better
performance.

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

884f Ann Devlin Rates Remission & 
Postponement Policy

Yes Shows a degree of compassion and understanding when owners find themselves in 
hardship. Like the option for clearer
understanding of policy options.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

884g Ann Devlin Significance & 
Engagement Policy

Yes As long as changes are put the the community to engage in decision making Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



884h Ann Devlin Other Keep the spur in the ownership of council, NOT TO BE USED FOR HOUSING. Make the 
entrance to our city unique for the Wellington Region. Green on both sides of the 
river. Leave a clear corridor for all bird species to move freely about our end of the 
valley. Develop the spur more for recreation, with good walking tracks, seats, lots of 
new native planting.

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

885 William Lawlor Recycling Keep status quo I can choose my bins Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

885a William Lawlor H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

885b William Lawlor Civic Centre Upgrade Fully upgrade Civic Centre Its old as Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

885c William Lawlor Sustainability Grant Introduce grant Global warming Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

885d William Lawlor Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

885e William Lawlor Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

885f William Lawlor Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

885g William Lawlor Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

885h William Lawlor Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

885i William Lawlor Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

885j William Lawlor Other Make sure of jobs for all the new residents Thank you for your submission, your feedback is noted.
886 Ngaire Bestwick Recycling Keep status quo I enjoy supporting local company choices and I don't want the council to take away 

my choices.
Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

886a Ngaire Bestwick H2O Xtream Upgrade Fully upgrade H2O Everyone should learn to swim and it's in an awful state. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

886b Ngaire Bestwick Civic Centre Upgrade Fully upgrade Civic Centre We need to present a bright and modern look for Upper Hutt. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

886c Ngaire Bestwick Sustainability Grant Introduce grant A healthy environment is important for all citizen. I would actually like to see us 
spend more on this idea as I am sure there
are a million ways to improve our city.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comments regarding the level of funding are noted. 

886d Ngaire Bestwick Performance Measures Yes This seems like it will make things clearer. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

886e Ngaire Bestwick Wellington Water 
Performance

No It sounds like we are just getting the business off the hook. It will only get worse if we 
do that!

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

886f Ngaire Bestwick Fees & Charges Yes It is a fair cost. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

886g Ngaire Bestwick Rates Remission & 
Postponement Policy

Yes Anything that helps people have more options to pay. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

886h Ngaire Bestwick Significance & 
Engagement Policy

Yes It is always important to have clear criteria for consistency. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

886i Ngaire Bestwick Revenue & Financing 
Policy

Yes I shall like to see what roads council pays for and which ones are paid by 
government.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

886j Ngaire Bestwick Other I know the council doesn't build houses themselves but you should be doing 
everything you can to make sure that more get built. Thank you

Thank you for your submission. Council is currently preparing Plan Change 50 to the District Plan which, amongst other 
matters, will propose the rezoning of land to increase housing supply across Upper Hutt.

887 WITHHELD Recycling Keep status quo The present system works. No need to change it. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

887a WITHHELD H2O Xtream Upgrade Fully upgrade H2O With the future in mind to whole place should be bulldozed and rebuilt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

887b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

It only needs a facelift and a little more EQ strengthening. We don't need to have 
fancy impressive building to hold fewer staff after 3 waters come in to play. The 
current building is fine.

hank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. Council 
has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, fit for 
purpose, and efficient workspace to staff, something which has been compromised for some time now. The alternative 
of having staff work permanently out of two or more buildings is the least efficient, and least favoured. Council does 
not employ Three Waters staff and they do not work in the Civic Centre.

887c WITHHELD Sustainability Grant Introduce grant Use funds to fix the noise pollution caused by the Kiln Street factory. Excessive noise 
is just as much an attack on our 'green' economy as carbon.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  Your comments regarding noise pollution are noted. Council is responding to the noise issue 
relating to the Farrah's site having regard to the District Plan and requirements under the Resource Management Act. 



887d WITHHELD Performance Measures No Dont believe it will make things any better Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. Your comments about our Performance Measures is noted.

887e WITHHELD Wellington Water 
Performance

No Dont believe it will make things any better Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

887f WITHHELD Fees & Charges No Dont believe it will make things any better Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

887g WITHHELD Rates Remission & 
Postponement Policy

No There is enough 'support' already available in the community Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

887h WITHHELD Significance & 
Engagement Policy

No No to both options. Why is the Silverstream Spur not listed as a strategic asset? Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002. 

887i WITHHELD Revenue & Financing 
Policy

No No to both options the track record of 'other' councils is as bad as this council Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. Your comments have been noted

887j WITHHELD Other I am against anything that would see the Silverstream Spur transferred to private 
ownership and having roads and houses built on this land. I also want the Pinehaven 
Silverstream flood map to be reviewed by a totally independent professional 
hydrology company and revised as necessary. My home insurance premiums have 
increased over 30% in the last year DESPIT the fact that since 1951 no flood water 
has even entered my home.

Thank you for your submission, your feedback on Silverstream Spur and your insurance rates is noted. The 
appropriateness of the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 to 
the District Plan. This process included the hearing of evidence from submitters in opposition to the modelling, chaired 
by an independent Hearing Commissioner. A key element of the Plan Change is the requirement for new development 
to demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More 
details can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-
Plan/PC42 . 

888 WITHHELD Recycling Keep status quo Improve the current station, add a second station at Silverstream and educate, 
inform and instruct the people on how to
correctly separate and sort their recyclable waste. The council lacks in educating 
people. There is no where near enough
information how to correctly do it - until then - keep status quo. Because people still 
put the wrong stuff in the bins!

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites. Council 
both leads and supports education about waste minimisation and recycling, this will continue.

888a WITHHELD H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

888b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

888c WITHHELD Sustainability Grant Introduce grant Not enough is done and grants seem too small it is time our council is seen to be 
active when it comes to sustainability.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

888d WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

888e WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

888f WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

888g WITHHELD Other There needs to be more done to inform the public on sustainability and be 
environmentally educated, how we recycle, reduce emission, save water, keep 
healthy. Provide better footing for people walking + cycling up Wallaceville and 
Mangaroa Hill. An incredible number of people walk + cycle those hills daily and it's 
not safe. Do more to make UH cycle and walker friendly, some main crossings are 
very tricky to negotiate, roundabouts impossible for cyclists. How many council staff 
cycle/walk?

Thank you for your submission, your comments are noted. Council staff regularly walk or take public transport to 
meetings and trainings/professional development where this is efficient.

889 Regional Public Health Recycling Introduce kerbside 
recycling

RPH supports the inclusion of a citywide kerbside recycling system in the budget to 
ensure all people in Upper Hutt can participate in recycling. The current system is 
reliant on personal vehicle use which excludes many households who may struggle to 
meet vehicle running costs or who do not own a motor vehicle. It also results in 
multiple private recycling providers servicing the same streets resulting in greater 
vehicle emissions. Council could take the lead in developing a coordinated and 
accessible recycling system for all Upper Hutt residents.
Council could also explore how to better support low income families in waste 
management and minimisation through subsidised options for example through 
initiatives for:
1. Inorganic rubbish collection. 
Green waste collection.
Waste management education in the community (i.e. separating recycling, home 
composting etc). 
Set up kits for onsite composting etc   

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.



889a Regional Public Health H2O Xtream Upgrade Fully upgrade H2O RPH supports fully upgrading H2O Xtream, including with sustainability technology to 
reduce Council's carbon footprint. RPH encourages Council to use sustainable 
building design principles to further reduce Council's carbon footprint and to ensure 
buidlings support health.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback is noted.

889b Regional Public Health Sustainability Grant Introduce grant RPH supports Council's introduction of a grant for local sustainability initiatives Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

889c Regional Public Health Other 11 page letter - refer Hearings Report 11&12 May 2021
890 WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
890a WITHHELD Wellington Water 

Performance
No 1) Water waste - has been very noticeable since Xmas 2) Cut water use therefore cost 

to consumers 3) Poor customer
expectation

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

890b WITHHELD Other If Wgtn Water can't organise themselves to carry out water repairs in a reasonable 
time how can we trust them to carry out their other water based responsibilities Wgtn 
Water (or Capacity) have had over a decade of water maintenance records. Why are 
they basing their renewals on pipe age only?

Thank you for your submission, your feedback on Wellington Water is noted. Methodology for renewals is operational in 
nature and undertaken by Wellington Water. 

891 Bianca To'iava Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

891a Bianca To'iava H2O Xtream Upgrade Fully upgrade H2O Kids need it Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

891b Bianca To'iava Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

891c Bianca To'iava Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

891d Bianca To'iava Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

891e Bianca To'iava Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP. 

891f Bianca To'iava Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

891g Bianca To'iava Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

891h Bianca To'iava Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

891i Bianca To'iava Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

891j Bianca To'iava Other more houses needed Thank you for your submission, Council is currently preparing Plan Change 50 to the District Plan which, amongst other 
matters, will propose the rezoning of land to increase housing supply across Upper Hutt.

892 Kate Turner Recycling Keep status quo Now that improvement have been made, it's working well. Also the lower cost 66c per 
week is better for me as a
superannuitant.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

892a Kate Turner H2O Xtream Upgrade Fully upgrade H2O For 30c per week, the difference in full upgrade as opposed to partial upgrade is 
definitely a better option i.m.h.o. BUT will
the recent serious problems with filters for hydroslides cause more expense to fix??

Thank you for your support of Council's proposal to fully upgrade H2O. As part of the full upgrade it is intended to 
upgrade both plant and filtration systems. Council has agreed to include this proposal in its final LTP. 

892b Kate Turner Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

892c Kate Turner Performance Measures Yes If changing targets won't impact on level of service, makes sense to update. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

892d Kate Turner Other I wrote a letter (not email) to Mayor Wayne AND UHCC councillors with the 
expectation that my letter would either be copied to the councillors for their attention 
or input/discussion under CORRESPONDENCE at the next Council meeting. I did 
receive a reply from Mayor Wayne for which I was grateful but very surprised to learn 
from a Councillor no copies provided or an Agenda item to cover Correspondence at 
Council meetings. NOTE: submitter did not tick either box for the Civic Centre 
upgrade but made the following comment - "I thought there'd been talk of moving 
Council offices/Civic Centre to a more central hub in the CBD? Is this still an option - 
if so, would impact any my view on any upgrade, partial or otherwise

Thank you for your submission, your comments are noted.

893 WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

893a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



893b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

893c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

893d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

893e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

893f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

893g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

893h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

893i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

894 Karyn Burgess, 
Enviroschools Te Upoko o 
te Ika a Māui

Recycling Introduce kerbside 
recycling

We support introducing kerbside recycling. We recognise that his needs to come 
clearmessaging that recycling is only a small part of managing our waste and that we 
cannot recycle our way out of waste issues. However, as well as making it easier to 
divert waste from landfill, kerbside recycling provides a visible signal to every 
household to be concious of their waste. We cannot have enough of these signals. 

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

894a Karyn Burgess, 
Enviroschools Te Upoko o 
te Ika a Māui

Sustainability Grant Introduce grant We also support introducing the new Sustainability Stimulus Grant to support Upper 
Hutt organisations wanting to align their practice with the goals of UHCC's 
Sustainabilty Strategy. Tau ke! We love the way this incentivises the business 
community to work in collaboration with the Council. If this fund could be larger, we 
support that too.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

894b Karyn Burgess, 
Enviroschools Te Upoko o 
te Ika a Māui

Other 7 page letter - refer Hearings Report 11&12 May 2021 Thank you for your feedback. Your comments are noted. 

895 Jill Kelly Recycling Introduce kerbside 
recycling

We are - in U Hutt - demonstrably - avid recyclers. We're not perfect but we really 
want to recycle. The Park St recycling
centre was under developed right from the start. Elderly, disabled people had to 
climb up to recycle!! Apalling. You're
getting there as a Council but we can all do so much better. The will of the people is 
there. Use it wisely.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

895a Jill Kelly H2O Xtream Upgrade Fully upgrade H2O We're swimmers. There are many more who don't use the pool/hardly do, because it's 
crowded. As a Council, you have
approved the expansion of subdivisions and new subdivisions. The current U Hutt 
infrastructure doesn't support more
people.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The upgrade provides additional pools and programme spaces. While no additional lanes are proposed, 
the ability to deliver programmes in other pool areas will ensure that mixed use of the facility will be enhanced.

895b Jill Kelly Other (Responded did not choose an option for Civic Centre but made the following 
comment: As a Council, prioritise, conservation, climate change, community needs 
(due to an expanding population) before you focus on this upgrade. Get the U Hutt 
river sorted before this) (Responded did not choose an option for Sustainability 
Stimulus Grant but made the following comment: Introduce only where you can 'audit' 
how grants are used (and if they were effective). Grants must be measured. Anyone 
can write stuff - actively demonstrating effective usage (of $s) is critical). Anything 
else comments: Residential developments throughout U Hutt must also consider 
garden and green. Otherwise U Hutt may end up concrete and building. Arable land 
must not be used for housing development. We 'import' enough food as it is. It's 
expensive to but fresh food. EV parking at Upper Hutt Park n Ride please. There 
should be at least a dozen. Charging stations should be at the Park n Ride - but away 
from the close-range parks, as quick and close parking is necessary.

Thank you for your submission, your comments are noted.

896 WITHHELD Recycling Introduce kerbside 
recycling

Too far to drive to Park St recycling. Essential we recycle what we can. BUT don't want 
rubbish flying around on windy
days. A closed lid wheelie option best.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted. 



896a WITHHELD H2O Xtream Upgrade Fully upgrade H2O City attraction. Lower C foot print. Essential that hydrotherapy pool be primarily for 
disabled/arthritic swimmers not
necessarily learn to swim.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability and the hydrotherapy pool is noted.

896b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Accessibility to customer services & Expressions good to have. Needs to function 
after a large quake.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

896c WITHHELD Sustainability Grant Introduce grant Sustainability essential. green economy a plus for Upper Hutt. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

896d WITHHELD Performance Measures Yes meet legislation & sustainability Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

896e WITHHELD Wellington Water 
Performance

No Status quo appears to have faster resolution. not sure that I understand the benefits 
(if any) for Upper Hut

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

896f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

896g WITHHELD Rates Remission & 
Postponement Policy

Yes Clarity Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

896h WITHHELD Significance & 
Engagement Policy

Yes Determine level of engagement needed eg development in Silverstream Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. 

896i WITHHELD Revenue & Financing 
Policy

Yes Administration up to date. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

896j WITHHELD Other Concerned with wastewater & tree roots compromising Field St properties and 
causing back flooding of sewerage. Need to assess tree root problems more closely & 
get residents downstream to deal with it. - Extremely concerned at impact on 
sediment runoff of Silverstream Spur development. - concerned at 10 yrs of 
earthworks at Silverstream. Do not think that I will stay in the area if any of above 
works go ahead.

Thank you for your feedback. If the tree roots you mention are located on Council owned land please contact us to 
discuss 04 527 2169. If they are on private land please contact the property owner. Your feedback about Silverstream 
spur is noted.

897 WITHHELD Recycling Introduce kerbside 
recycling

Not everyone actively recycling their rubbish at the moment. If kerbside recycling is 
introduced, people would start recycle.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

897a WITHHELD H2O Xtream Upgrade Fully upgrade H2O I like the idea of reducing carbon footprint. Also good to have a well maintained 
facility for the community.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed t and include this proposal 
in its final LTP. Your feedback about sustainability and maintenance is noted.

897b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre At the moment, it is not so user friendly. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

897c WITHHELD Sustainability Grant Introduce grant We need to address climate change. The fund would motivate organisations to invest 
towards sustainable practice/

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

897d WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

897e WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. 
Council has agreed not to change and to keep the status quo in its final LTP. 

897f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

897g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

897h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

898 WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

898a WITHHELD Wellington Water 
Performance

No Thank you for your feedback on the proposal to change/introduce some Wellington Water performance 
measures.Council has agreed not to change and to keep the status quo in its final LTP. 

898b WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

898c WITHHELD Rates Remission & 
Postponement Policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

898d WITHHELD Significance & 
Engagement Policy

No Thank you for your feedback of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

898e WITHHELD Revenue & Financing 
Policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



898f WITHHELD Other I oppose the land swap the area's infrastructure was not build to cope with such an 
increase. We should be preserving our public reserves not destroying them, as per 
your 'Vison and Community Taiao Environment' The Silverstream Spur should be a 
'Strategic Asset' Kiln St is not wide enough with all the train commuter cars, to cope 
with hundreds of trucks and vans.

Thank you for your submission, your feedback on Silverstream spur and Kiln Street parking is noted. Your comment 
regarding SNAs is also noted. Further information on SNAs (Significant Natural Areas and Landscapes on Private Land - 
Tiaki Taiao) as they relate to Upper Hutt City Council can be found here: https://www.upperhuttcity.com/Your-
Council/Plans-policies-bylaws-and-reports/District-Plan/PC-48

899 John Elworthy Recycling Keep status quo 1. Current system works for those who wish to recycle and more should be 
encouraged to do so. 2. If part of routine
collections little control over types of recycling - possibly condemning to landfill more 
waste 3. Costs will increase 4. More
drop of station posibly cheaper option

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted. There is no 
provision in the budget to open additional sites.

899a John Elworthy H2O Xtream Upgrade Fully upgrade H2O But ensure user pays for services, posibly by contracting out. Not a core function of 
council.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Council funds capital expenditure items from a range of sources including rates, development 
contributions, capital subsidies, restricted funds and through new or extended borrowings.

899b John Elworthy Civic Centre Upgrade Partially upgrade Civic 
Centre

1. Upgrade only to ensure efficient operation. 2. Fear that changes similar to DHB's 
will possibly render complex unnecessary

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

899c John Elworthy Sustainability Grant Do not introduce grant No benefits shown Feel good only Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

899d John Elworthy Performance Measures Yes Ratepayers need to be aware of changes proposed Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

899e John Elworthy Wellington Water 
Performance

No Just ensure current standards are reached Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

899f John Elworthy Fees & Charges Yes Provided efficiency is improved Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. Your feedback about 
efficiency is noted.

899g John Elworthy Rates Remission & 
Postponement Policy

Yes Keep up to date Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

899h John Elworthy Significance & 
Engagement Policy

Yes A need to consult with stakeholders before changes are agreed to currently not good 
in this area - eg Silverstream SOS SOH!

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Our Significance and Engagement 
Policy has been developed in accordance with the Local Government Act 2002 and many decisions Councils make are 
governed by specific Acts outside of the Local Government Act 2002, as those Acts prescribe the decision making and 
consultation procedure required. Our Policy notes this on page one and lists Acts that are out of scope of the Policy 
which include the Resource Management Act 1992, Civil Defence Emergency Act 2002, Land Transport Act 1988, and 
the Local Electoral Act 2001. 

899i John Elworthy Revenue & Financing 
Policy

Yes Need to keep up with changes Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

899j John Elworthy Other Generally happy with way City is run - good infrastructure and planning but need to 
have better PR and easy access to proposals and comment when groups issue 
statements and demands. Not sure if correct balance of Ratepayers V Residents 
when decisions are being made. Oh for a poll tax!

Council appreciates your support of its work for the city. Your comment regarding the need for more engagement when 
Council has proposals is noted.

900 Trish Taylor Recycling Keep status quo The Park Street recycling station is easy to access and adequate. The bins, however, 
need to be empties on a regular
basis as they are often full.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

900a Trish Taylor H2O Xtream Upgrade Fully upgrade H2O H2O is an asset for Upper Hutt and should be updated for both residents and to 
attract visitors from outside Upper Hutt to
the city centre.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The facility regularly attracts users from outside of the region, it is anticipated that the upgrade will 
enhance this.

900b Trish Taylor Civic Centre Upgrade Partially upgrade Civic 
Centre

The funding for the full upgrade could be better used updating infrastructure and 
utilities.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

901 WITHHELD H2O Xtream Upgrade Fully upgrade H2O Although Not a H2O Xtream user, I regard the pool complex as an important 
attraction and useful venue for recreation. It
should be as attractive and efficient and playful as possible!

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about the design is noted.

901a WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre The is about safety, comfort, efficiency for those who use the building. It is the visible 
working environment for our city. Don't settle for half measures - do it properly!

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

901b WITHHELD Sustainability Grant Introduce grant Not sure. If introduced, it would need to be carefully monitored. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

901c WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



901d WITHHELD Wellington Water 
Performance

Yes Need to closely monitor impact Hutt City and Wgnt City water infrastructure costs may 
have on UH rate payers

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

901e WITHHELD Fees & Charges Yes Need to continually address RMA and building consent fees and requirements. Huge 
area of discontent

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. The Resource 
Management fees and charges structure is designed to enable the recovery of the Council’s actual and reasonable 
costs of providing the particular service. Where the costs incurred by the Council are less than the deposit paid then it 
will provide a refund of the remaining deposit. Where the actual and reasonable costs incurred exceed the deposit 
paid the Council will require that an additional charge be paid. Council is empowered to impose an additional charge in 
such circumstances by section 36(3) of the Resource Management Act. In these instances the Council will charge for 
the actual time and costs involved

901f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

901g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

901h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

902 WITHHELD Recycling Keep status quo Wait (ten years) until people are better educated about recycling, for example 
consumers refuse to buy non-recyclable
containers. It is no hardship to sort glass from plastic and tin, and take it regularly 
(weekly or fortnightly) to Park Street.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

902a WITHHELD H2O Xtream Upgrade Fully upgrade H2O The more sustainable option at small extra costs seem more sensible Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about sustainability is noted.

902b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Required work for compliance is ok; otherwise there are more important things to 
spend our rates on (e.g H2O)

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

902c WITHHELD Sustainability Grant Introduce grant The cost suggest it is worth the trial; but afterwards the benefits should be measured 
to see if it is worth trying again.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

902d WITHHELD Performance Measures Yes They seem reasonable Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

902e WITHHELD Wellington Water 
Performance

No Clearly "Wellington Water" is not meeting current targets. Don't change the targets, 
change "Wellington Water"

Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP.  

902f WITHHELD Fees & Charges Yes Generally reasonable Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

902g WITHHELD Rates Remission & 
Postponement Policy

Yes Simplified requirements seems a positive step Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

902h WITHHELD Significance & 
Engagement Policy

Yes Seeking feedback before a change (reversal) of policy also seems positive. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

902i WITHHELD Revenue & Financing 
Policy

Yes Mostly not relevant to the average ratepayer; but some increase in equity seems 
positive.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

902j WITHHELD Other Generally Upper Hutt Council does a good job of balancing ever increasing demand 
for services with as small as possible increase in rating costs to residents. It would be 
good to remember that, despite growth in numbers living in Upper Hutt, rating should 
reasonably not grow significantly faster than the general cost of living (C.P.I.)

Affordability of rates is a key consideration for Council when setting its budgets. However, increases in rates are 
required to meet the costs of delivering Council services. These costs not only increase every year, they are usually 
higher than CPI (inflation) due to the very specific nature of services delivered by Councils (for example roads, pipes for 
water, building control). 

903 Graham Bellamy Recycling Introduce kerbside 
recycling

This will encourage householders to recycle, as it is at their "doorstep" rather than 
having to go to recycle station. I use
service provider in areas of city to share out business with current providers. Maybe 
retain recycle station on a reduced
service for potential overflow on residential collections.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

903a Graham Bellamy H2O Xtream Upgrade Fully upgrade H2O Partial upgrades are exactly that - need to be done every 5 years to keep up to date. 
Full upgrade will be more sustainable,
with replacement of aging plant. New plant more environmentally acceptable.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about regular maintenance and sustainability is noted.

903b Graham Bellamy Civic Centre Upgrade Fully upgrade Civic Centre New Council Chambers are required, to provide better access and allow more people 
to attend and have their democratic
right heard.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

903c Graham Bellamy Sustainability Grant Introduce grant Need to involve community in Sustainability & by providing grants would enable 
groups to get involved. Council cannot
achieve goals by itself. Need community to help drive projects.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



903d Graham Bellamy Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

903e Graham Bellamy Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

903f Graham Bellamy Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

903g Graham Bellamy Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

903h Graham Bellamy Significance & 
Engagement Policy

Yes Council is representative body of community & needs to listen to the community to be 
allowed to inform Council of its
opinions & concerns.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

903i Graham Bellamy Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

903j Graham Bellamy Other 1. Development of Silverstream Spur as a public recreational area 1.1 Silverstream 
Spur is 35ha area currently in public hands but it is undeveloped despite being 
reserve lands and needs to be looked at as a potential feature of the southern end of 
Upper Hutt. 1.2 The spur should be redeveloped with removal of pines and replanted 
with native flora to develop into a natural native forested area to be similar to Keith 
George Memorial Park (KGMP)as part of a native corridor across the valley and part 
of an ecological corridor from south Wellington to northern Upper Hutt and across the 
valley to Wainuiomata. 1.3 My vision for the Spur is that it, along with KGMP, form 
the “natural gateway” to the city, signalling and reflecting the values prized by those 
of us who live in Upper Hutt (and consistently reflected in the Council’s own surveys): 
easy access to nature, natural beauty and liveability. 1.4 | support Forest & Bird’s 
vision of the Spur as a central part of the wildlife corridor crossing from one side of 
the valley to the other, linking the Key Native Ecosystems (KNEs) of 
Witako/Ecclesfield, KGMP and Wainuiomata Mainland Island. 1.5 | also see the 
Spur’s potential as a recreational reserve for the southern end of the city. This would 
complement the northern natural parks and reserves of Kaitoke Regional Park, and 
Pakuratahi Forest including the Remutaka Rail Trail and Tunnel Gully. Ecological 
restoration of the Spur to mirror the forest of KGMP and sensitive development of 
track networks for walking and cycling would create an accessible leisure asset for 
the southern part of the city. Such an asset does not currently exist: KGMP is steep, 
separated from communities by SH2, and as such is inaccessible to many; Witako 
ridge, similarly, is steep and of limited development. 1.6 The vision for the Spur is 
one of local residents (both current residents and future residents on GTC land) 
being able to walk dogs, exercise and experience the outdoor environment without 
having to drive to the north end of the city to do so. The Spur has the advantages of 
gently contouring land and access directly from people’s homes. This southern end of 
the city is home to many older residents and the Spur offers a great opportunity for 
the development of outdoor recreation that would be accessible to those with all 
levels of fitness. 1.7 Upper Hutt would be enhancing the Blue-Green network as is 

          

Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

904 WITHHELD Recycling Keep status quo For the cost, I would rather make a trip to the recycling station. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

904a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Visitors come to Upper Hutt to use H2O, good attraction for our city. Great fun thing 
for kids to do.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The facility regularly attracts users from outside of the region, it is anticipated that the upgrade will 
enhance this.

904b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre For the cost it is worth future proofing, more professional having chambers where 
they should be with good access.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

904c WITHHELD Sustainability Grant Do not introduce grant I don't understand this, so voting no Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

904d WITHHELD Performance Measures Yes It would be great to be more user friendly, easier for those in need to navigate. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

904e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

904f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

904g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

904h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

904i WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



905 WITHHELD Recycling Introduce kerbside 
recycling

Council have shown inability to manage the Park Street facility. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

905a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Awesome asset to our community. Goes in line with Maidstone development and 
Brewtown - will draw people and money
into our community.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. The facility regularly attracts users from outside of the region, it is anticipated that the upgrade will 
enhance this.

905b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I don't believe buildings improve performance. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. 

905c WITHHELD Sustainability Grant Introduce grant Good to lead in this area. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

905d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

905e WITHHELD Wellington Water 
Performance

Yes Seems essential given drier summers and numerous water leakage issues being 
unresolved.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

905f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

905g WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

905h WITHHELD Significance & 
Engagement Policy

No We want to see Silverstream Spur added as a 'strategic asset' so it becomes an issue 
that the public will be consulted on.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002. 

905i WITHHELD Revenue & Financing 
Policy

No We do not want to diminish public scrutiny of financial activity Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

905j WITHHELD Other We are opposed to the proposed land swap of the Silverstream Spur and Pinehaven 
hills. We expect the council to consult with the community on this proposal. We 
would like to see this area preserved for the community to enjoy and do not feel local 
services (schools, GPs, roads) are adequate to support further development. We 
oppose a road through Silverstream Spur to open up the Spur and Pinehaven hills 
and feel it will impact the character of the area as well as overload local services and 
resources. Ultimately we do not want to see Silverstream Spur public reserve 
swapped for 132ha of Guildford Timbers steep hillsides and problem pine trees.

Council appreciates your commendation of the quality of its consultation document and the engagement opportunities. 
Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

906a WITHHELD Recycling Keep status quo Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP.

906b WITHHELD H2O Xtream Upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

906c WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

906d WITHHELD Sustainability Grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

906e WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

906f WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

906g WITHHELD Fees & Charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

907 WITHHELD Recycling Introduce kerbside 
recycling

Hopefully will encourage more people to recycle, will be easier than current set up. Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

907a WITHHELD H2O Xtream Upgrade Fully upgrade H2O This is an important facility & will need to be done at some point regardless Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

907b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I don't think a full upgrade is necessary, money can be spent else where. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. 

907c WITHHELD Sustainability Grant Introduce grant I think this is a positive step for encouraging sustainability in the region. I am 
disappointed how little funding is going to
sustainability.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

907d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  



907e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

907f WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 

907g WITHHELD Other I think there is not enough focus on sustainability in this 10 year plan. Thank you for your submission, your comments are noted.
908 Chris Lusk Recycling Introduce kerbside 

recycling
I understand that Upper Hutt has lagged seriously compared with other municipalities 
in the proportion of refuse that is
collected. Ideally it should be 100%

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

908a Chris Lusk H2O Xtream Upgrade Fully upgrade H2O Especially in helping youngsters how to swim (being an island nation) and to be safe 
with water.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about learning to swim is noted.

908b Chris Lusk Civic Centre Upgrade Fully upgrade Civic Centre It looks as though a full upgrade costs little more than a partial upgrade. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

908c Chris Lusk Sustainability Grant Introduce grant Yes, if it encourages us all to be more sustainable in our habits. If we can encourage 
people to walk (and exercise) more,
and use cars less, we can spend less on roading.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

908d Chris Lusk Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

908e Chris Lusk Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

908f Chris Lusk Other With regard to housing I favour sections of 400-500 square metres with Bunnings 
(kit set) "Flat houses" of 100-150 square metres with ample space for garden, lawn 
(play areas for children). I understand that these 'flat houses' cost about $200- 250k 
with a little extra for utilities. I like the idea of water tanks (for dry year storage) and 
water to store solar heat (and electricity) from solar systems and clivis toilets. My 
ideas may be 'idealistic' but hopefully we can move in this direction

Thank you for your submission. Your ideas for housing are noted. Council is currently preparing Plan Change 50 to the 
District Plan which, amongst other matters, will propose the rezoning of land to increase housing supply across Upper 
Hutt.

909 D and M Nabbs Recycling Introduce kerbside 
recycling

Recycling centre sems to get overloaded and uncontroled Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

909a D and M Nabbs H2O Xtream Upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

909b D and M Nabbs Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

909c D and M Nabbs Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

909d D and M Nabbs Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

909e D and M Nabbs Wellington Water 
Performance

Yes Walking around Upper Hutt always seems to be at least one underground leak 
sometime for weeks instead of days to
repair

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

909f D and M Nabbs Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

909g D and M Nabbs Other Traffic speed and volume is a concern. There are cars passing our house at highway 
speed 50 KMPH (safe route for school children)! New housing is being created with 
little concideration for traffic volume. Also green areas need to be concidered with 
the deverstation of green areas and wetlands by subdeviders

Thank you for your submission, your comments are noted.

910 WITHHELD Recycling Keep status quo The private arrangement at the moment works well and costs us less than your 
proposal. We pay Waste Management $70
per annum for our recycling. We wouldn't want to see any more local businesses 
negatively impacted when they're doing a
great job.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about cost is noted.

910a WITHHELD H2O Xtream Upgrade Fully upgrade H2O It is a very valuable resource for all ages. It is worth investing in fully. Provides a lot of 
health and wellbeing benefits

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about health and wellbeing is noted.

910b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre It would be good for elderly and mobility impaired people to be able to easily access 
the facility. I'm not interested in seeing staff having a grand office space - which goes 
against the approach most govt departments and agencies taking to undesk

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. Your feedback about accessibility is noted.   

910c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



910d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

910e WITHHELD Wellington Water 
Performance

No Too much damage can be caused by water in a short time frame Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. 

910f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

910g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

910h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

910i WITHHELD Other Great work on the 'Let's korero' booklet. It was really easy to engage with, understand 
and respond to. I would like full public consultation on the Silverstream Spur and 
ridgeline property development." At the moment, the plans do not seem to be very 
transparent.

Council appreciates your commendation of the quality of its consultation document and the engagement opportunities. 
Council is in the process of assessing the options with regard to the Silverstream Spur. Once this assessment is 
complete, Council will consult with the community. Since the assessment of options is not complete, it was not part of 
the consultation on the Long Term Plan 2021-31 

911 WITHHELD Recycling Keep status quo Leave recycling bins at Park St. Just make sure they have an option for contractors to 
empty them on w/ends

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility is noted.

911a WITHHELD H2O Xtream Upgrade Partially upgrade H2O We do not need to educate every young person. This is part of their parents or 
guardians job and our rates are better spent
elsewhere

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.

911b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre Upgrade seems to be best cost effective options - another option would be to swap 
library into Civic Centre space

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

911c WITHHELD Sustainability Grant Do not introduce grant Too many fingers into a very small pie Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant.

911d WITHHELD Performance Measures Yes Not sure why but seems best option. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

911e WITHHELD Wellington Water 
Performance

No Make Wellington pay more Thank you for your feedback on the proposal to change/introduce some Wellington Water performance measures. Your 
comments are noted.  Council has agreed not to change and to keep the status quo in its final LTP. Wellington City 
Council pays for their service provision.

911f WITHHELD Fees & Charges No Pensioners and low income households have enough problems. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.

911g WITHHELD Rates Remission & 
Postponement Policy

No Criteria for hardship needs to be applied to pensioners properly. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. 
Council has agreed to update the policy and it will be included in the final LTP.
The Policy allows all ratepayers to apply, where they meet the eligibility criteria

911h WITHHELD Significance & 
Engagement Policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

911i WITHHELD Revenue & Financing 
Policy

Yes User pays does not always work. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

912 WITHHELD Recycling Introduce kerbside 
recycling

To get the whole city moving forward in a sustainable direction we need to have 
kerbside recycling for all. It would be great
to go even further & introduce compost collection. If we want less waste 'in' our 
landfills we need to implement this.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. 

912a WITHHELD H2O Xtream Upgrade Partially upgrade H2O We need to save money for a possible covid outbreak. Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP.  Council funds capital expenditure items from a range of sources 
including rates, development contributions, capital subsidies, restricted funds and through new or extended 
borrowings.    

912b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

We need to have money set aside to use in case of a covid outbreak, this pandemic 
is far from over so we need to be wise with our spending.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback about being prepared is noted.

912c WITHHELD Sustainability Grant Introduce grant It's an investment in our future. - It would be great to have sustainable businesses 
available for us to use in our city such
as Bin Inn or H&M. (Side note - Please can pedestrian overbridge be made for 
crossing state highway 2 near caltex
Rimutaka for safe crossing).

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

912d WITHHELD Wellington Water 
Performance

Yes It should have been a priority & done a long time ago Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

912e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021. 



912f WITHHELD Other Instead of wasting money on projects like upgrading the Maidstone Max playground 
(so necessary) it would have been better spent on water infrastructure, maybe the 
public should have been included in the proposal of implementing the new 
playground. - Public transport should be subsidised to make it the preferred means 
of transport; this will reduce our carbon foot print & our current road problems. - 
Meals/food should be provided to all schools, this will limit the amount of packaging 
& waste produced with processed foods & limit poor health (obesity) associated with 
poor food choices & no child will go hungry and the struggling hospitality industry will 
have employment. - We need lampposts on Alexander Rd at night near Wallaceville 
Estate

Thank you for your submission, your feedback on infrastructure, lighting and transport is noted.

913 WITHHELD Recycling Introduce kerbside 
recycling

Kerbside recycling is crucial for the environment having it change is forward looking 
and will increase use, as opposed to
an opt in basis

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about accessibility is noted.

913a WITHHELD H2O Xtream Upgrade Fully upgrade H2O Future proofing for generation to come Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

913b WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

913c WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

913d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

913e WITHHELD Wellington Water 
Performance

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

913f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

913g WITHHELD Significance & 
Engagement Policy

Yes Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

913h WITHHELD Revenue & Financing 
Policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

914 WITHHELD Recycling Keep status quo To keep the cost tot he ratepayer lower. Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. Your feedback about rates impact is noted.

914a WITHHELD H2O Xtream Upgrade Partially upgrade H2O I feel H2O would benefit from the plant & filtration system being updated & a freshen 
up of the facility, but dont feel it needs
a complete overhaul & slides.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Your priorities are noted.    

914b WITHHELD Civic Centre Upgrade Fully upgrade Civic Centre I would be nice to see are reconfigured & community focused outdoor public space 
from the library down to expressions.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

914c WITHHELD Sustainability Grant Introduce grant It is important we do all we can to encourage & increase sustainability within our city. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

914d WITHHELD Performance Measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

914e WITHHELD Wellington Water 
Performance

Yes To align with the current service levels. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

914f WITHHELD Rates Remission & 
Postponement Policy

Yes To make it clearer & easier for those in need to apply. Important help is'nt too hard to 
secure in today's Covid world.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

914g WITHHELD Significance & 
Engagement Policy

Yes It is important community feel part of the process & involved in decision making. Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

914h WITHHELD Revenue & Financing 
Policy

Yes Clearer categories will help define the categories & ensure funding is being sourced 
from & going to the right places.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

914i WITHHELD Other Since moving to Upper Hutt in 2014, we have been impressed with how much the 
council has meet the needs of a fast growing city. The improvements we have seen 
since moving to Upper Hutt have shown how committed the council are to building a 
great city. All the new businesses helping Main Street stay alive, Brewtown, 
Expressions. Such a great place to live.

Your comments and support for the work Council does for the city is appreciated. 



915 Sue Kefali-Pattinson Recycling Introduce kerbside 
recycling

Yes to kerbside re-cycling but done in cost effective way. Also keep recycling stations 
but make the effective! The key
issue not being addressed is what is causing the amount of recycling - innovations to 
lessen packaging & waste is needed.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. There is no provision in the budget to open additional sites. 

915a Sue Kefali-Pattinson H2O Xtream Upgrade Partially upgrade H2O Partially - we dont have the population in UH CBD that uses - concentrate on the CBD 
as the mall is ineffective.

Thank you for your feedback on Council's proposal to upgrade H2O, your thoughts are noted. Council has agree to 
include the full upgrade option in its final LTP. Partially upgrading H2O Xtream would not have resulted in a 'saving' to 
be invested elsewhere; instead Council would have borrowed less than budgeted to fund the partial upgrade. 

915b Sue Kefali-Pattinson Civic Centre Upgrade Partially upgrade Civic 
Centre

Partially - we dont have the population in UH CBD that uses - concentrate on the CBD 
as the mall is ineffective.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Your feedback about the CBD is noted.

915c Sue Kefali-Pattinson Sustainability Grant Do not introduce grant No - because the Council does not live up to acting or building sustainably. They 
promote building on the green spaces ie St Pats land, the Spur while allowing sprawl 
in key areas such as Wallaceville & Trentham that should be medium to high density. 
council has a history of not listening to those proposing sustainability options .

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP. As part of implementation, Council will develop a policy containing criteria and conditions 
to be met in order to be able to access the grant. Development proposals are assessed having regard to the District 
Plan, regional and national policy requirements, and in accordance with the Resource Management Act.  

915d Sue Kefali-Pattinson Performance Measures No Its alot to read to be able to understand & it looks far too vague. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

915e Sue Kefali-Pattinson Wellington Water 
Performance

No Rate payers are paying more for less services. Council is concerned about saving 
water as is WW but not improving
services

Thank you for your submission, your comments are noted.

915f Sue Kefali-Pattinson Fees & Charges No Ratepayers are paying more for LESS services. Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about service levels is noted.

915g Sue Kefali-Pattinson Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

915h Sue Kefali-Pattinson Significance & 
Engagement Policy

No Council is deciding what Strategic Assets are - the community needs to. You have 
Trentham Park - but not the
Silverstream Spur as a Strategic Asset. You act predetermining what is and isnt a 
strategic asset. Take the Spur for
example, Council has signed MOU, has meetings with developer & taken other 
actions to swap the spur. This policy being
changed is open to abuse by Council who have pre-determined outcomes and are not 
representing the community.

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comments about our Significance 
and Engagement Policy are noted. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002. 

915i Sue Kefali-Pattinson Revenue & Financing 
Policy

No Absoltely not. The Council needs to act with more transparency not less. They need to 
be under more scrutiny by the
public, not less on how they are spending ratepayers money. For example, Wellington 
Water told Councillors who told
members of the public that the floodworks were being done to support development 
on the hills. The CE, Mayor &
Councillors refuse to public a detailed breakdown of the cost of the streamworks & 
where costs are hidden outside the 15m
they declared. So absolutely no - I have a no vote of confidence in this current 
Councils transparency or competency.

Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.



915j Sue Kefali-Pattinson Other 1. Cost of Pinehaven Streamworks - Council has not provided a detailed budget of 
the costs of the streamworks & they need to as they are spending ratepayers money. 
The breakdown of those costs need to include ALL money that has been spent & 
allocated including purchasing properties, roading, consultants, streamworks, pipes, 
etc - everything related to it. The Council voted to NOT tell the public about the 
significant increase in the costs & is acting in a non transparent way that is inline 
with a predetermined outcome. Come clean, provide us with a detailed analysis. Also 
remove the culvert on cornerof Pinehaven / Blue mountains road - it coped fine in 
the 25 year storm in Dec 2019 & a report from retired Civil Engineer says it is is good 
condition for much longer. 2. Flood protection for Pinehaven - Pinehaven were 
promised by Council fullflood protection when the streamworks are being done. From 
the Pinehaven reserve up - no flood protection is being provided. I want Council to 
repalce the driveway culvert at 122 Pinehaven Rd for 25-yr flow to stop flooding all 
down Pinehaven Rd and at 39 Jocelyn Cres etc; Replace the road culvert at 108A 
Wyndham Rd for 25-yr flow to stop flooding at97 Wyndham, 23 & 40 Jocelyn, 68–74 
Pinehaven Rd; Connect road sumps in Jocelyn Cres to public stormwater drain down 
the road instead of discharging onto private property at 23 Jocelyn Cres and causing 
flooding at 68 – 74 Pinehaven Road; Separate sewerage from stormwater in 
Pinehaven Rd by school - the fact that we have sewage on the public street& right by 
a school is disgraceful;Fix two Birch Gr cul-de-sac sumps that can’t discharge to 
stream. 3. I want Pinehaven flood model revoked and done again correctly. Council 
has failed to act independently. The flood maps are inflated - the 25 year flood map 
done by Council & the actual flood map of a 25 year event are only one piece of 
evidence that has been ignored by Council. The Councils own auditor has lied & 
mislead the public saying MWH could not explain why 1665 house did not make any 
difference to flooding when a month earlier the Auditor had a email from MWH 
stating they had used the same baseline figures for pre and post development. This 
should have alerted Councillors to what is happening. 4. Mandatory Consultation with 
Community Groups & adequate time to consult proposed by the community group; 

                

Thank you for your submission. Your feedback about Silverstream spur and communication is noted. The 
appropriateness of the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 to 
the District Plan. This process included the hearing of evidence from submitters in opposition to the modelling, chaired 
by an independent Hearing Commissioner. A key element of the Plan Change is the requirement for new development 
to demonstrate hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More 
details can be found at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-
Plan/PC42 .

916 Save our Hills Civic Centre Upgrade Partially upgrade Civic 
Centre

SOH does not support either the full or partial upgrade option. We understand an 
earthquake engineering assessment report shows that the Civic Building (Importance 
Level 4) is 85% NBS, and as Level 2 Importance is 100% NBS, therefore the upgrade 
is not justified on earthquake strengthening grounds. Also, with the likely loss of 
about 1/3 of Council's core business to the new "3 waters" regime, what is the 
justification for expanding Council's facilities? Wouldn't it be more appropriate to be 
downsizing the Councils' facilities? Also, Council is ignoring persistent flood problems 
in Pinehaven so SOH suggests that neither upgrade of the civic building goes ahead 
and that Council spends the money on fixing Pinehaven fatally flawed flood 
modelling and provide proper and full flood protection for Pinehaven and 
Silverstream, See SOH's submission and attachments on this issue.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. Partially upgrading the Civic Centre would not 
have resulted in a 'saving' to be invested elsewhere; instead Council would have borrowed less than budgeted to fund 
the partial upgrade. Council does not employ Three Waters staff and they do not work in the Civic Centre. A 4th floor 
will enable us to provide an adequate, fit for purpose, and efficient workspace to staff, something which has been 
compromised for some time now. The appropriateness of the Pinehaven flood modelling was tested through a robust 
process as part of Plan Change 42 to the District Plan. This process included the hearing of evidence from submitters 
in opposition to the modelling, chaired by an independent Hearing Commissioner. A key element of the Plan Change is 
the requirement for new development to demonstrate hydraulic neutrality, i.e. run off post development does not 
exceed run off pre development. More details can be found at https://www.upperhuttcity.com/Your-Council/Plans-
policies-bylaws-and-reports/District-Plan/PC42

916a Save our Hills Fees & Charges No SOH injects to Council's fees on responding to OIA requests. It is because of Council's 
lack of transparency and genuine engagement that so many OIA requests are 
necessary.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Fees and Charges are reviewed annually and set in line with 
our Revenue and Financing Policy and Local Government
Official Information and Meetings Act 1987. Your comment about transparency is noted, please feel free to call us to 
discuss your specific issue 04 527 2169.



916b Save our Hills Significance & 
Engagement Policy

No It is unclear whether Council’s proposed changes to its ‘Significance and 
Engagement Policy’, if adopted, will result in Council not having to consult before 
disposing of the Spur. UHCC Chief Executive Peter Kelly said in his update report on 
4/11/2020 to Council about the proposed land swap of the Silverstream Spur to 
Guildford Timber Company that, quote: "The Council is ... required to consult under 
the Significance and Engagement Policy before disposing of an asset. Therefore, 
consultation will be required before the Council is legally committed to sell or swap 
the [Spur] land". End of quote. SOH was therefore expecting Council to consult with 
the public before Counc il gives the Spur to Guildford Timber Company. BUT THEN 
WE READ COUNCIL'S DRAFT LONG TERM PLAN - COUNCIL WANTS TO CHANGE ITS 
'SIGNIFICANCE AND ENGAGEMENT POLICY'. IF THE CHANGE IS APPROVED THEN 
COUNCIL WILL NO LONGER
HAVE TO CONSULT WITH THE PUBLIC BEFORE GIVING THE SPUR TO GUILDFORD 
TIMBER COMPANY. On p2 of the draft Significance and Engagement Policy it shows 
that Council wants to change the criteria for determining if something is significant 
enough for consultation from, quote: "Current [wording] - 'The degree to which the 
issue affects the community or the city of Upper Hutt' [to] 'Proposed [wording] - 
'Involves the transfer of ownership or control of strategic assets to or from the 
Council' ". Council's list of 'strategic assets' is shown on p10. The strategic asset list 
includes (among other assets), quote: "Harcourt Park, Trentham Memorial Park, and 
Maidstone Park". It does not include the publicly owned reserve known as the 
Silverstream Spur. So if the change of wording is adopted by Council in June in the 
new
Long Term Plan, then Council may be able to give the Spur to Guildford Timber 
Company WITHOUT consulting the public. This is because the proposed wording in 
the draft Significance and Engagement Policy doesn't say "before disposing of an 
asset" (meaning any asset, like Peter Kelly said in November last year), but clearly 
now refers only to "strategic assets", and since the Silverstream Spur is NOT on 
Council's list of "strategic assets" Council won't have to consult before disposing of it. 

             

Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. During the review of the Significance 
and Engagement Policy, Council researched best practice engagement practices and reviewed policies considered in 
the Local Government sector as exemplars. Updates proposed to the Policy were for the benefit of improving clarity of 
criteria and significance, including broadening the scope of what we will engage or consult on as we believed the 
existing policy could be improved in this area. Our intention is to be clearer and what, when and how we will seek 
feedback from our community. The assets noted in the policy as Strategic Assets are defined under Section 7 of the 
Local Government Act 2002.

916c Save our Hills Other See SOH's uploaded attachment we advise that SOH will be presenting two petitions 
to UHCC at the LTP hearing on Wednesday afternoon, 12 May 2021, viz. 1. Petition 
to Stop the Land Swap, and 2. Petition for Flood Protection for Pinehaven there are 
many reasons for which we oppose Council's land swap of the Silverstream Spur to 
Guildford Timber Company and the 'Southern Growth Area' development on the 
Pinehaven hills and Silverstream Spur, including all the following: 1. traffic 
congestion 2. noise 3. light pollution at night 4. impact of deforestation and slashing 
on flooding 5. bigger future floods being more widespread and happening more often 
6. bigger slips happening more often 7. threat of bigger floods and slips to safety 
people and property 8. destruction of visual, ecological, landscape and heritage 
values of the environment that we all cherish 9. loss of trees conflicting with carbon 
zero targets 10. community will be liable for 132 hectares of Guildford's problematic 
pine trees 11. no public consultation before Council signed the land swap MOU with 
GTC 12. no public consultation before Council decided the Silverstream Spur is 
"surplus land" 13. lack of transparency about what Council is doing 14. lack of 
transparency about costs to ratepayers for Guildford development in Council's PC50 
(eg Plan Change costs, roading, water supply, wastewater, stormwater, electricity 
supply, gas etc related to the proposed Guildford development), 15. loss of the 
special character of Pinehaven 16. SOH wants the special character of Pinehaven 
officially recognised and protected 17. loss of ecological bird corridor across the Hutt 
Valley at the Spur location 18. flawed ecological report of the Spur by Boffa Miskell 
(2015) - see review by John Campbell, forest ecologist, attached to this email 19. no 
'ground-truthing' of Council's Pinehaven flood model to actual events (eg Dec 1976 
and Dec 2019 floods) 20. no flood protection for Pinehaven from Council's 
streamworks project 21. non-disclosure by Council of costs for Pinehaven 
streamworks 22. no confidence in Councils' scope and costing of the Pinehaven 
streamworks - they're always changing; there's no cost control 23. ratepayer's money 
being misappropriated by Council for infrastructure and stormwater management 
related to the Guildford development that Guildford Timber Company should be 

             

Thank you for your submission. Your feedback about Silverstream spur and planning is noted. The appropriateness of 
the Pinehaven flood modelling was tested through a robust process as part of Plan Change 42 to the District Plan. This 
process included the hearing of evidence from submitters in opposition to the modelling, chaired by an independent 
Hearing Commissioner. A key element of the Plan Change is the requirement for new development to demonstrate 
hydraulic neutrality, i.e. run off post development does not exceed run off pre development. More details can be found 
at https://www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports/District-Plan/PC42 .

917 Victor Holmes Recycling Introduce kerbside 
recycling

Being from Hawkes Bay, Council introduced a small 3 bin system with our 
house/street # printed for paper/glass/plastic.
Since moving to Upper Hutt, the hassle to get to recycling is huge and now I throw all 
into general rubbish bin. Sad.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about Hawkes Bay waste collection is noted.

917a Victor Holmes Other unanswered questions left as only been a resident for last 5 months Thank you for your submission.



918 WITHHELD H2O Xtream Upgrade Fully upgrade H2O Overall I agree that H2O xtream should be upgraded - apart from 1 reservation - the 
outdoor splash pad. I presume it
would be more cost effective long term and the average rate per property a 
difference of .30 cents only. The pool complex
is of benefit to the community.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. Your feedback about budget is noted.

918a WITHHELD Civic Centre Upgrade Partially upgrade Civic 
Centre

I do agree that it would be good to have a new Council Chamber on the ground floor 
and to be adjacent to the public foyer. I have been in the Council Chambers only 
once and it had a very dismal atmosphere. I presume it may need to be earthquake 
strengthened. Surely a new fourth office space is not necessary. More important to 
spend money on infrastructure.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP. A 4th floor will enable us to provide an adequate, 
fit for purpose, and efficient workspace to staff, something which has been compromised for some time now. The 
alternative of having staff work permanently out of two or more buildings is the least efficient, and least favoured. 
Partially upgrading the Civic Centre would not have resulted in a 'saving' to be invested elsewhere; instead Council 
would have borrowed less than budgeted to fund the partial upgrade. 

918b WITHHELD Sustainability Grant Introduce grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

918c WITHHELD Performance Measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

918d WITHHELD Wellington Water 
Performance

No Wellington Water are very poor performers. Need to stay with the status quo. Water is 
a valuable commodity. Wgtn Water
seems to have too many office workers and not enough people to do the actual work 
required.

Thank you for your submission, your comments are noted.

918e WITHHELD Fees & Charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

918f WITHHELD Rates Remission & 
Postponement Policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

918g WITHHELD Significance & 
Engagement Policy

No Public consultation most important Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. Your comment on our Significance and 
Engagement policy is noted.

918h WITHHELD Revenue & Financing 
Policy

No The ratepayer needs to know what our money is being spent on. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. The proposed document is thought to provide a 
better level of transparency of funding methods. Members of the public are encouraged to attend Council meets and 
read Council reports on our activities https://www.upperhuttcity.com/Your-Council/How-we-work/Meeting-Agendas-
and-Minutes/Council-meetings-calendar Council also reports annually via it's Annual Report.

918i WITHHELD Other I oppose the land swap of the Silverstream Spur with the Guildford land. The Spur 
needs to be kept as a public reserve and bird corridor. If this were to go ahead and 
with the increase in traffic rate payer money would need to be spend on the Field 
St/Kiln Street roundabout, the strengthening of the Silverstream bridge or 
replacement of would need to be sooner than 2027!! There is already traffic 
congestion in the area and commuter cars parked on residential streets - residents of 
the new area will not likely walk to the train station at Silverstream. The Council 
should neve have agreed to the land swap with Guildford - if we are ignored and the 
development goes ahead Guildford should be paying - No swap! I would also point 
out that the reason I am not using the online facility is because the either or needs to 
be ticked in order to Tell you why! I support neither of these options (recycling):-1. To 
pay $137 a year just for recycling is excessive. I live a distance from the recycling 
station& thus pay Lo. Cost Bins $90 for my recycling. 2. I would like to see kerbside 
recycling of all rubbish with designated bins e.g. waste, recycling, greenwaste as is 
done in Melbourne. In fact Melbourne are also introducing a food waste bin. 3. Not 
good for the environment under current practice with multiple waste collection trucks 
from different companies driving around the streets plus the use of cars to drive to & 
from the recycling station.

Your feedback on Silverstream spur, Silverstream bridge, recycling and the environment is noted. The online survey 
allowed submitters to skip questions. It also provided an 'Anything else' section at the end of the form for additional 
comments.

919 WITHHELD Recycling Introduce kerbside 
recycling

To our minds this is a fundamental service Council should be undertaking and its 
very unfortunate council is not doing this
already.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

919a WITHHELD H2O Xtream upgrade Fully upgrade H2O But please keep the same 'feel' as current Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

919b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Accessibility Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

919c WITHHELD Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



919d WITHHELD Other Note: Submitter did not tick any boxes but made the following comments. Wellington 
Water performance measures -
Should be 1 set of measures across all of TAs serviced by Wellington Water. Other 
Performance Measures - Suggest
these should have been in document esp if they big enough to be asked actual 
questions. Significance and Engagement
Policy - New criteria should have been in document Anything else - "Random/left 
field' one here but we'd like the Council
elect to watch the 'TED talk' on Youtube about city flags by Roman Mars (can send 
link if needed). For the reasons
outlined in that we'd like the council to change Upper Hutts flag to something much 
simpler & which can be flown around
the city with pride (eg a gold fantail on a maroon background) Even if you don't go 
with this idea - the TED talk is
interesting and funny.

Thank you for your submission. Your comments are noted. Your suggestion regarding revisiting the flag is noted as well 
and can be looked at as part of our future work programme. 

920 L McHugh Recycling Status quo Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.
920a L McHugh H2O Xtream upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 

option in its final LTP.
920b L McHugh Civic Centre upgrade Partially upgrade Civic 

Centre
Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

920c L McHugh Sustainability grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

920d L McHugh Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

920e L McHugh Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

920f L McHugh Other No to the land swap with Guildford. It will destroy the beauty of this portion of Upper 
Hutt. Housing is a key issue but not at
all cost: 1. The environmental impact to the wildlife corridor. 2. Viable land for 
useless land. 3. Loss of train feature. 4.
Overwhelmed infrastructure in Silverstream. Pinehaven/Silverstream is special due 
to its visual aspects. Please don't ruin it
with a land swap for nothing - there is too much to lose. Help keep U/H a great place 
to live - requesting diversity of spaces
- Not house track upon house track development.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

921 Jason Davis Recycling Introduce kerbside 
recycling

Cannot be bothered dropping off any more since lockdown. To busy with kids Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

921a Jason Davis H2O Xtream upgrade Fully upgrade H2O Do the job right Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

921b Jason Davis Civic Centre upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

921c Jason Davis Sustainability grant Do not introduce grant Don't waste money Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

921d Jason Davis Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

921e Jason Davis Wellington Water 
performance measures

No Too slow Thank you for your submission, your comments are noted.

921f Jason Davis Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

921g Jason Davis Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

921h Jason Davis Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

921i Jason Davis Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

922 WITHHELD Recycling Status quo Keep good businesses going - with competition to keep prices lower for us should be 
an awareness of what can/can't be recycled and recycling more.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.



922a WITHHELD H2O Xtream upgrade Fully upgrade H2O It needs doing - it's currently a safety hazard Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

922b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

922c WITHHELD Sustainability grant Introduce Grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

922d WITHHELD Performance measures No Measure just put more work on staff to record numbers rather than working on better 
services

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

922e WITHHELD Wellington Water 
performance measures

No More investigation needed into why the responses are taking so long instead of just 
agreeing to chance response times.

Thank you for your submission, your comments are noted.

922f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

922g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

922h WITHHELD Significance & 
engagement policy

Yes And should apply it to the residents of pinehaven re land swaps Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

922i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

922j WITHHELD Other Council must consult with the pinehaven community about the land swap flood risks Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

923 Jessica Setu Recycling Introduce kerbside 
recycling

Cater to our growing community. We have less time in life, growing demand on work 
hours and travel. Making life easier by bringing this service back to Upper Hutt will 
encourage appropriate sustainable practices and HELP us people!

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

923a Jessica Setu H2O Xtream upgrade Fully upgrade H2O People travel to come to our pool, upgrading will only refresh the local area - new 
Maidstone Max, Brewtown, new Expressions, new Civic Centre.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

923b Jessica Setu Civic Centre upgrade Fully upgrade Civic Centre Yes! Having worked in that building for a few years myself - it needs a makeover and 
also doesn't reflect the diverse & vibrant community that Upper Hutt now is :O)

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

923c Jessica Setu Sustainability grant Introduce Grant The only way to create change in our city is lead the way.....someone has to do it and 
offering assistance to our hard working local businesses to make this change is the 
PERFECT start!

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

923d Jessica Setu Performance measures Yes 100% support you Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

923e Jessica Setu Wellington Water 
performance measures

Yes 100% Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

923f Jessica Setu Fees and charges Yes Do it :O) Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

923g Jessica Setu Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

923h Jessica Setu Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

923i Jessica Setu Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

924 WITHHELD Recycling Introduce kerbside 
recycling

Introduction of kerbside recycling will require extra cost via rates or direct payments. Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

924a WITHHELD H2O Xtream upgrade Partially upgrade H2O Spread cost over several years by doing upgrades at a managed speed, even if 
overall somewhat dearer.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

924b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

Spread cost over several years by doing upgrades at a managed speed, even if 
overall somewhat dearer.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

924c WITHHELD Sustainability grant Introduce Grant But maybe 'spread the cost over 5 years instead of 3 years Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

924d WITHHELD Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

924e WITHHELD Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

924f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

924g WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

924h WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

925 WITHHELD Recycling Status quo Rather take the cycle stuff down to recycle @ Maidstone Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.
925a WITHHELD H2O Xtream upgrade Fully upgrade H2O Great asset - should be 100% Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
925b WITHHELD Civic Centre upgrade Partially upgrade Civic 

Centre
Just need your improvement ongoing Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 

Council has agreed to include the full upgrade option in its final LTP.



925c WITHHELD Sustainability grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

925d WITHHELD Performance measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

925e WITHHELD Wellington Water 
performance measures

No Council notes your feedback of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

925f WITHHELD Fees and charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

925g WITHHELD Rates Remission & 
postponement policy

No Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

925h WITHHELD Significance & 
engagement policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 

925i WITHHELD Revenue & financing 
policy

No Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

926 WITHHELD Recycling Introduce kerbside 
recycling

It's a small price to pay for something that's contributing to our environment. Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

926a WITHHELD H2O Xtream upgrade Fully upgrade H2O It's already budgeted for & will benefit the growing Upper Hutt community in a big 
way. It would be a long-term investment.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

926b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre a) It's included in the budget. b) Our community is growing so is going to require this 
investment to keep up with the growth in our population.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

926c WITHHELD Sustainability grant Introduce Grant We need to do as much as possible to tackle the climate crisis. This is one way that 
we can contribute to that.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

926d WITHHELD Wellington Water 
performance measures

No
Resolution and response times will be slower.

Thank you for your submission, your comments are noted.

927 WITHHELD Recycling Status quo Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.
927a WITHHELD H2O Xtream upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
927b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 

include the full upgrade in its final LTP.      
927c WITHHELD Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 

LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

927d WITHHELD Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

927e WITHHELD Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

927f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

927g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

927h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

927i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

928 WITHHELD Recycling Status quo No to kerbside recycling. I lived in Stokes Valley and the mess involved on collection 
day was horrendous. I am happy to take my recycling to the recycling station and 
cannot see any need for more expense added to rates. I only use one council rubbish 
bag every 6-8 weeks.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

928a WITHHELD H2O Xtream upgrade Fully upgrade H2O Not a lot of difference, so better to complete an upgrade now, rather than later. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

928b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre May as well do it properly rather than half arsed. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

928c WITHHELD Sustainability grant Introduce Grant Yes, sustainability is important. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

928d WITHHELD Performance measures No Leave it as it is. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

928e WITHHELD Wellington Water 
performance measures

No Wellington Water should be doing better. Extending times gives them an out. Thank you for your submission, your comments are noted.

928f WITHHELD Fees and charges Yes
Why not.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

928g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

928h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

928i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



929 James Hugh Hill Recycling Status quo Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.
929a James Hugh Hill H2O Xtream upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 

option in its final LTP.
929b James Hugh Hill Civic Centre upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 

include the full upgrade in its final LTP.      
929c James Hugh Hill Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 

include this proposal in its final LTP.  
929d James Hugh Hill Wellington Water 

performance measures
Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  

Council has agreed not to change and to keep the status quo in its final LTP.  
929e James Hugh Hill Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 

Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  
929f James Hugh Hill Revenue & financing 

policy
Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 

agreed to update this policy and it will be included in the final LTP. 
929g James Hugh Hill Other To get flood protection for Pinehaven, you could say something like: Don't spend $3M 

replacing Pinehaven Rd culvert - an
engineer's report says it's in good condition and can cope with 25-yr peak flow; 
instead spend the $3M fixing Pine haven's
flood problems, specifically: 1. Replace driveway culvert at 122 Pinehaven Rd for 25-
yr flow to stop flooding all down
Pinehaven Rd and at 39 Jocelyn Cres etc; 2. Replace culvert at 108A Wyndham Rd 
for 25-yr flow to stop flooding at 97
Wyndham, 23 & 40 Jocelyn, 68-74 Pinehaven Rod; 3. Connect road sumps in Jocelyn 
Cres to public stormwater drain
down the road instead of discharging onto private property at 23 Jocelyn Cres and 
causing flooding at 68-74 Pinehaven
Road; 4. Separate sewerage from stormwater in Pinehaven Rd by school; 5. Fix two 
Birch Gr cul-de-sac sumps that can't
discharge to stream. 6. I want Pinehaven flood model revoked and done again 
correctly 7. I want flood protection for all
Pinehaven from the streamworks.

Thank you for your feedback. It will be shared with the relevant officers for review

930 Kim Nikora Recycling Introduce kerbside 
recycling

1. Current self service overflow proves people want it. 2. Fits with sustainability 
development. 3. I have lived in 3 other regions & ALL of them do this. 4. We are more 
likely to divert land fill that is unnecessary if it is provided by councils along with a 
self service hub option that includes an increase in capacity.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

930a Kim Nikora H2O Xtream upgrade Fully upgrade H2O YES - keep up standards, future proof for growth - will cost even more if we wait? Thank you for your support on Council's proposal to upgrade H2O. Council has agree to include the full upgrade option 
in its final LTP.

930b Kim Nikora Civic Centre upgrade Fully upgrade Civic Centre YES - modernisation and stabilising existing structures a necessity. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

930c Kim Nikora Sustainability grant Introduce Grant Links to recycling options - bigger picture that can provide opportunities for growth in 
business, creative arts Kaupapa Maori - wider access to community groups.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

930d Kim Nikora Performance measures No Aim high - find ways to meet existing measures. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

930e Kim Nikora Wellington Water 
performance measures

No Aim high - find ways to meet existing measures. Thank you for your submission, your comments are noted.

930f Kim Nikora Fees and charges Yes Makes sense form what I know Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

930g Kim Nikora Rates Remission & 
postponement policy

Yes It has been a few tough years for some - help - review and support key Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

930h Kim Nikora Significance & 
engagement policy

Yes Impact for ALL diverse members of this community essential Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

930i Kim Nikora Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

930j Kim Nikora Other Dog ownership: 1. Any options for free running locations that are semi fenced or 
large group access. 2. Better access to
bags in more locations eg entrance to Tunnell Gully area. 3. Toilet facilities review.

Thank you for your feedback.  This will be reviewed by relevant officers.

931 WITHHELD Recycling Introduce kerbside 
recycling

It's disgusting that home recycling isn't taken more seriously by the council. Kerbside 
recycling is easiest for everyone. The Parkside recycle station should still allow 
cardboard as clearly that is needed and can't easily be one via kerbside.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

931a WITHHELD H2O Xtream upgrade Fully upgrade H2O This pool is poorly designed. It's always closed because of accidents and while it has 
the best changing facilities it's kids/swimming school lacks. Give it the overhaul it 
needs like the park.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



931b WITHHELD Sustainability grant Introduce Grant Green is good. Sustainability is important and climate change is happening - we need 
to do more to make it from getting worse.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

931c WITHHELD Wellington Water 
performance measures

Yes Why make it worse? Water issues means we loose water. Should be fixed faster Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

931d WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

931e WITHHELD Other Note: Submitter did not tick any boxes but made the following comments: Civic 
Centre upgrade - could not care less. Other
Performance Measures - Not in the booklet? Fees and Charges 2021-2022 - Do what 
needs to be done to improve the
community.

The draft documents including proposed performance measures and draft fees and charges were available during the 
consultation period at www.letskorero.upperhuttcity.com or in hard copy by request. Current and the previous year's 
costs are always made available online at www.upperhuttcity.com/Your-Council/Plans-policies-bylaws-and-reports or in 
hard copy by request.

932 Tania Cavill Recycling Introduce kerbside 
recycling

Good to encourage recycling. Not everyone has access to vehicle to drive to recycling 
centre.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

932a Tania Cavill H2O Xtream upgrade Fully upgrade H2O Good to keep people physically active. Attracts people from whole Wellington region. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

932b Tania Cavill Civic Centre upgrade Partially upgrade Civic 
Centre

Can't afford everything on the wish list! Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

932c Tania Cavill Sustainability grant Introduce Grant What UH to be seen as a place that is moving ahead and encourage new businesses. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

932d Tania Cavill Performance measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

932e Tania Cavill Wellington Water 
performance measures

No Council notes your feedback of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

932f Tania Cavill Other I'm opposed to the 'Southern Growth Area' because it is in conflict with sustainability 
goals, 'playing our part in addressing
climate change.' The roads & schools are already congested with the Wallaceville 
development. We moved to UH for the
beautiful parks and greenery.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

933 WITHHELD Recycling Status quo Cheaper option. Residents need to be more proactive in recycling to reduce our 
overall waste and environmental impact.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

933a WITHHELD H2O Xtream upgrade Fully upgrade H2O Not much cost difference with the cheaper option. I support the upgrades required 
on the facility to extend it's useful life.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

933b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Little difference to the cheaper option with bigger benefits. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

933c WITHHELD Sustainability grant Introduce Grant I support new initiative for community sustainability. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

933d WITHHELD Performance measures Yes Simplify requirements for the rate payer. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

933e WITHHELD Wellington Water 
performance measures

Yes Align to current service levels. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

933f WITHHELD Fees and charges Yes Embrace change. Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

933g WITHHELD Rates Remission & 
postponement policy

Yes Some policies may need to be reviewed & updated. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

933h WITHHELD Significance & 
engagement policy

Yes More community involvement. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

933i WITHHELD Revenue & financing 
policy

Yes Better transparency. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

934 WITHHELD Recycling Status quo Too much rubbish will blow around the streets Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.
934a WITHHELD H2O Xtream upgrade Partially upgrade H2O I like it the way it is Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 

option in its final LTP.
934b WITHHELD Civic Centre upgrade Partially upgrade Civic 

Centre
Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

934c WITHHELD Sustainability grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

934d WITHHELD Performance measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

934e WITHHELD Wellington Water 
performance measures

No Thank you for your submission, your comments are noted.

934f WITHHELD Fees and charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021.

934g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

934h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.



934i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

934j WITHHELD Other Get back to basics Thank you for your feedback.
935 Shelly Bryant Recycling Introduce kerbside 

recycling
If the council and community are serious about sustainability then I believe waste 
minimisation needs to be a feature as waste management is a process that all facets 
of the community can participate in and make change in. If waste management is to 
be a sustainability priority then funding also needs to be provided for ongoing 
research and support on how to better engage businesses and organisations in 
waste minimisation and on how to better process waste in sustainable ways.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

935a Shelly Bryant H2O Xtream upgrade Fully upgrade H2O Again H2O is an asset that all facets of the community can access and should 
therefore be a priority if we want to be a city that is inclusive and provides leisure 
activities for a wide range of the community. That we have assets like Expressions 
Gallery and other unique facilities that could draw visitors for other parts of the 
region is important for continued growth of the city.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

935b Shelly Bryant Civic Centre upgrade Partially upgrade Civic 
Centre

I don't really think that the community having better access to council meetings, staff 
or events is a priority compared to other plans. But greater accessibility would be 
preferable and provide more inclusivity for the community if the budget was also able 
to extend to this plan

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

935c Shelly Bryant Sustainability grant Introduce Grant Again I support the introduction of a grant to help achieve sustainability goals as I 
believe sustainability is important for under pinning the health of our communities, 
cities, country and the planet.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

935d Shelly Bryant Performance measures Yes Any measures that provide clarity, accessibility and performance should be adopted. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

935e Shelly Bryant Wellington Water 
performance measures

Yes If accepting the change to the current timeframes for call outs means more effective 
performance of the organisation overall then it should be implemented. Shame this 
doesn't align with sustainability!!!!

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

935f Shelly Bryant Fees and charges Yes The reality is services cost. If changing costs helps to meet the needs of the plan 
then they need to be adopted but changes need to be realistic.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

935g Shelly Bryant Rates Remission & 
postponement policy

Yes Increasing clarity should always be a priority. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

935h Shelly Bryant Significance & 
engagement policy

Yes Again increasing accessibility of information to the community and engagement 
should be at the core of delivering democracy and the priority of local government 
function.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

936 WITHHELD Recycling Status quo Park Street is well used, well set up now after last revamp and well established 
option for people to use. Returning to kerbside is more expensive.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

936a WITHHELD H2O Xtream upgrade Fully upgrade H2O Investment in plant and equipment thats outdated will be of more benefit, more 
efficient too operate. Not worth leaving to later - will just prove to be more expensive. 
Its looking tired. This well used facility attraction that brings others to Upper Hutt. 
Hydrotherapy for rehab. option excellent idea.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

936b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Yes, this building needs to be future proofed. Better Council Chambers etc. on 
groundfloor to provide access to the public, & reconfig customer service area is 
important to provide a wellcoming & functional space - The difference in cost on 
rates minimal but the outcome would be of greater benefit. Status quo of 50 year old 
building - not acceptable and needs upgrading.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

936c WITHHELD Performance measures Yes It would seem essential to align with the exist legislation rather than to be out of step 
with it and track regulatory obligations.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

936d WITHHELD Wellington Water 
performance measures

No Thank you for your submission, your comments are noted.

936e WITHHELD Rates Remission & 
postponement policy

Yes This seems practical, where people are experiencing hardship this is an option to 
address this.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

937 WITHHELD Recycling Status quo I don't want to pay again for a service that we used to get included in our rates Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.
937a WITHHELD H2O Xtream upgrade Fully upgrade H2O Big drawcard for Upper Hutt, needs to be kept in good condition Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
937b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 

include the full upgrade in its final LTP.      
937c WITHHELD Sustainability grant Do not introduce grant Rimutaka Licencing Trust, Lions, millions of others avenues for organisations to get 

gains from. Council money doesn't need to be used for this.
Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

937d WITHHELD Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

937e WITHHELD Wellington Water 
performance measures

No Not making their job easier Thank you for your submission, your comments are noted.

937f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

937g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

937h WITHHELD Significance & 
engagement policy

No Thank you for your feedback on Council's proposal to make some changes to its Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP. 



937i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

938 WITHHELD Recycling Introduce kerbside 
recycling

Every other council does this and it should not have been removed from services. 
Should not cost us any more given there were no rates rebates in 2013 when this 
service was removed.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

938a WITHHELD H2O Xtream upgrade Fully upgrade H2O This is a complex that brings in loads of visitors to our city. Too many health concerns 
currently - full upgrade shows our kids are worth it.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

938b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre People must be able to work in a safe & healthy environment Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

938c WITHHELD Sustainability grant Introduce Grant Sustainability is the way of the future. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

938d WITHHELD Performance measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

938e WITHHELD Wellington Water 
performance measures

No Status quo is reasonable service timeframes Thank you for your submission, your comments are noted.

938f WITHHELD Fees and charges No Numerous people do not receive CPI or other salary increases to make costs 
affordable. Use rates $$ without increase

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.

938g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

938h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

938i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

938j WITHHELD Other Upper Hutt shopping needs attention in our shopping area. Stop organising things 
that never happen. Bring in chain stores
& fill empty shops.

Your feedback about the shoppring area is noted.

939 WITHHELD Recycling Introduce kerbside 
recycling

We would like to strongly urge the Upper Hutt City Council to introduce a kerbside 
recycling service. The UHCC has an important role to help people recycle and it is 
time for the Council to step up and introduce kerbside recycling for the citizens of 
Upper Hutt. The following are some reasons why kerbside recycling should be 
considered. 1. The UHCC owns one solitary waste recycling station for a city of 
46,000 residents. It is not open every day and is often full to over flowing. The 
expectation that the community would save their recycling to travel to the recycling 
station is not a sensible option as many people do not have transport to travel there. 
For others the distance may be a problem. 2. Kerbside recycling is efficient and easily 
accessible. It can be done in all weathers and is very convenient, 3. We need to 
reduce the rubbish going into the general rubbish collection and onto the landfill. 
Recycling is one way of doing this. 4. New Zealanders care about recycling and see it 
as one way they can do the right thing for the environment. The UHCC has an 
important role to help people recycle by introducing a kerbside collection. Other 
councils and communities across New Zealand have made great progress with 
tackling their waste problem. Please make a responsible decision and introduce a 
kerbside recycling collection.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

939a WITHHELD H2O Xtream upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

939b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

939c WITHHELD Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

939d WITHHELD Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

939e WITHHELD Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

939f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

939g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

939h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

939i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



940 WITHHELD Recycling Status quo We do not generate enough recycling to warrant the cost of kerbside recycling. We 
like being able to go to the recycling station when it suits us and when we have 
enough to take. Only issue is that the recycling station needs to be emptied more 
often.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

940a WITHHELD H2O Xtream upgrade Fully upgrade H2O The difference in cost is negligible. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

940b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre The difference in cost is not much, get it done. Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

940c WITHHELD Sustainability grant Do not introduce grant This should not cost ratepayers anything. Businesses/organisations should fund this 
themselves.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

940d WITHHELD Performance measures Yes You should always be updating clarity and conforming to legislative requirements and 
creating new measures to keep relevant.

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

940e WITHHELD Wellington Water 
performance measures

Yes New times are reasonable. But this is not to be repeated - you should strive to 
achieve targets, not change the targets to meet lower performance!

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

940f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

940g WITHHELD Rates Remission & 
postponement policy

Yes Sounds logical and sensible. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

940h WITHHELD Significance & 
engagement policy

Yes Sounds sensible. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

940i WITHHELD Revenue & financing 
policy

Yes Policies should always be reviewed to keep them relevant to the world we live in. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

941 Clare Kelly Recycling Introduce kerbside 
recycling

To encourage recycling which this community is remiss with Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

941a Clare Kelly H2O Xtream upgrade Partially upgrade H2O Too much outlay where so many other areas are crying out for funding Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

941b Clare Kelly Civic Centre upgrade Fully upgrade Civic Centre New larger council chambers can then provide for local governance functions such as 
the environmental well being of Upper Hutt. Something I note is sorely absent 
currently.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

941c Clare Kelly Wellington Water 
performance measures

Yes Aging pipes. Water quality. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

941d Clare Kelly Other I have grave concerns about the impact of the rapidly expanding UH community on 
the flora and fauna & waterways of our valley. It seems the council prioritises the 
wants of the developers over the needs of the community. Lets get moving but not on 
the already clogged at any time of day motorway. Note: Submitter did not tick any 
boxes but made the following comments: Sustainability Stimulus Grant - Lets walk 
the walk UHCC. Sustainability mentioned several times. The words are easy. Lets 
actually see some action & transparency.

Thank you for your feedback, it has been noted.

942 Eileen Anderson Recycling Introduce kerbside 
recycling

Because I think this would mean that more rubbish would be recycled - not just from 
those who opt for a recycling bin or go to the recycling depot.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

942a Eileen Anderson H2O Xtream upgrade Fully upgrade H2O Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

942b Eileen Anderson Civic Centre upgrade Fully upgrade Civic Centre Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

942c Eileen Anderson Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

942d Eileen Anderson Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

942e Eileen Anderson Wellington Water 
performance measures

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

942f Eileen Anderson Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

942g Eileen Anderson Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

942h Eileen Anderson Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

943 WITHHELD Recycling Status quo Kerbside recycling ends up all over the street o windy days. Park Street recycling 
centre has always had issues with capacity - especially plastic and cardboard. The 
central location is handy but the capacity issue needs to be addressed to stop 
pileups.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

943a WITHHELD H2O Xtream upgrade Fully upgrade H2O Because its old and because its causing problems. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



943b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Because at 50 years it needs to be upgraded. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

943c WITHHELD Sustainability grant Introduce Grant We should factor in climate change and a three year trial at 3c per property seems to 
a good start.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

943d WITHHELD Performance measures Yes All services must be delivered effectively and efficiently. Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

943e WITHHELD Wellington Water 
performance measures

Yes Water is a vital resource and it is essential to have a reliable supply. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

943f WITHHELD Fees and charges Yes It is important to ensure that fees are reviewed and ar set at fair and relevant levels. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

943g WITHHELD Rates Remission & 
postponement policy

Yes It is important to ensure criteria remain fair and relevant. The policy should be clear 
and fair.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

943h WITHHELD Significance & 
engagement policy

Yes Consultation should be genuine and the council needs to work with affected parties - 
eg Significant Natural Areas

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

943i WITHHELD Revenue & financing 
policy

Yes Yes in general we agree with the general thrust of the proposal. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

944 WITHHELD Recycling Introduce kerbside 
recycling

Important sustainable future add compost service - save from landfill - have 
community gardens!!! Costs $4.13 for my recycling bin - $2.64 through council is a 
saving!! Promote Upper Hutt as a city green, sustainable able to easily walk/cycle 
around. Live & work

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

944a WITHHELD H2O Xtream upgrade Fully upgrade H2O Important community facility more effective cost wise to have a good community pool 
than lots of home pools.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

944b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Include carparking!! - Impossible to find a park at pool/expressions/park and ride on 
train. Or make safe cycle/walk/scooter options through CBD and throughout Upper 
Hutt.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

944c WITHHELD Sustainability grant Introduce Grant Why only $300,000! Upper Hutt should goal to be first in Wellington or NZ - to reach 
zero greenhouse emissions. Produce/work/live locally. Plant trees, have gardens - 
grow our own produce markets/swaps lets work together. New builds - walk/cycleway 
- green spaces community gardens

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

944d WITHHELD Other I oppose the land swap keep Silverstream Spur as a public reserve. I don't want 
houses built on Silverstream Spur. I am opposed to a road through the Silverstream 
Spur. I am opposed to the Southern Growth Area as it is in conflict with sustainability 
goals. I want the Pinehaven flood model revoked and done again correctly. I want 
flood protection for Pinehaven. Note: Submitter did not tick any boxes but made the 
following comments: Wellington Water performance measures - Urgent callouts 
should have fast response - water is a precious resource. Extend time for non urgent. 
Rates Remission and Postponement Policy - Easier to understand clearer policies! 
Significant and Engagement Policy - We need to be kept informed with clear good 
publicity chance for feedback and transparent communication. Little or no discussion 
community awareness of Silverstream Spur. St Pats development.

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  

945 WITHHELD Recycling Status quo Everyone should pay for their own and no public dump site. Getting rid of Park St 
dump will save money. Seems everything Council does is more expensive than paying 
a business for it.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

945a WITHHELD H2O Xtream upgrade Partially upgrade H2O Only do what can be paid for from annual rate. NO MORE DEBT! Thank you for your feedback on Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

945b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

NO MORE DEBT! No expansion of local government. Maintenance only. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

945c WITHHELD Sustainability grant Do not introduce grant Probably not. If a project is going to work it probably does not really need a subsidy to 
get going.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

945d WITHHELD Wellington Water 
performance measures

No They seem to be pretty useless - they take too long to fix leaks and the repairs don't 
seem to last long.

Thank you for your submission, your comments are noted.

945e WITHHELD Fees and charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.



945f WITHHELD Other If I can't make a submission with out telling you all my personal information then I 
don't want to live in Upper Hutt. It doesn't
say that you have to provide all personal information. What compensation is there for 
a security breach

Your personal information is requested for statistical purposes only.  Council takes its responsilities under the Privacy 
Act 2020 very seriously.

946 WITHHELD Recycling Introduce kerbside 
recycling

No kerbside recycling. As many people are responsible for their own actions in Upper 
Hutt. We have our own recycling as
we live rural and take more responsibility in caring for our environment plus a few 
dollars amount to a lot at our end of year
and when on super every dollar counts. STATUS QUO

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

946a WITHHELD H2O Xtream upgrade Partially upgrade H2O Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

946b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

946c WITHHELD Sustainability grant Do not introduce grant Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

946d WITHHELD Performance measures No Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

946e WITHHELD Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

946f WITHHELD Fees and charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.

946g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

946h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

946i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

947 Ak Lesicki Recycling Status quo No kerbside recycling. As many people are responsible for their own actions in Upper 
Hutt. We have our own recycling as we live rural and take more responsibility in 
caring for our environment plus a few dollars amount to a lot at our end of year and 
when on super every dollar counts. STATUS QUO

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

947a Ak Lesicki H2O Xtream upgrade Fully upgrade H2O Be known as Upper Hutt that has the best feature in the Wellington area for everyone 
to enjoy.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

947b Ak Lesicki Civic Centre upgrade Fully upgrade Civic Centre Yes be proud of Upper Hutt and have Council employees be proud to work and live in 
Upper Hutt. Just take a look at other Councils inadequacies for upgrade

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

947c Ak Lesicki Sustainability grant Introduce Grant We must do our part for future proofing. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

947d Ak Lesicki Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

947e Ak Lesicki Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

947f Ak Lesicki Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

947g Ak Lesicki Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

947h Ak Lesicki Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

947i Ak Lesicki Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

947j Ak Lesicki Other Being rural, we should not be required to pay for public transport. My wife is disabled 
and too hard to access public transport as we have our own means of disability 
transport of our own. Plus Regional rates seem to be getting closer to our own 
Council rates. Will they overtake the UHCC rates, cause they're getting very close.

Council is not responsible for public transport or the rates that are set by Greater Wellington Regional Council.

948 WITHHELD Recycling Introduce kerbside 
recycling

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

948a WITHHELD H2O Xtream upgrade Fully upgrade H2O Build new centre similar to Porirua or Parapumu. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

948b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

948c WITHHELD Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

948d WITHHELD Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

948e WITHHELD Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  



948f WITHHELD Fees and charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.

948g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

948h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

948i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

949 Jo Coffey Recycling Introduce kerbside 
recycling

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

949a Jo Coffey H2O Xtream upgrade Fully upgrade H2O Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

949b Jo Coffey Civic Centre upgrade Fully upgrade Civic Centre Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

949c Jo Coffey Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

949d Jo Coffey Performance measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

949e Jo Coffey Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

949f Jo Coffey Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

949g Jo Coffey Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

949h Jo Coffey Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

949i Jo Coffey Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

949j Jo Coffey Other PLEASE PROTECT UH. How are you going to protect the bird life in UH. including the 
Mawaihakuna Stream in Silverstream Birds able to access and the SPUR which 
should remain as a wildlife corridor. UH is becoming gridlocked already Baerly too

Thank you for your feedback, your comments are noted.

950 WITHHELD Recycling Status quo I strongly object to the option of kerbside recycling. I, with many others, are on Super 
Benefits, and can't afford another rate increase. Is Rate Payers have already invested 
in the community recycling hub, the system is working well as it is. I would be 
extremely unhappy to see Bins enforced. Let rate payer choose! and have the choice.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

951 WITHHELD Recycling Introduce kerbside 
recycling

It is easier if it is on kerbside Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

951a WITHHELD H2O Xtream upgrade Fully upgrade H2O Good for the City Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

951b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

I don't think it needs it Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

951c WITHHELD Fees and charges No Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.

951d WITHHELD Other I strongly oppose the land swap - Keep the Spur as a public reserve for the 
community to enjoy. I have lived in area since 1955 I think the development will 
cause unwanted increase in traffic congestion & parking. It is bad enough now!!

Your comments regarding development on the Spur are noted. Council is in the process of assessing the options with 
regard to the Silverstream Spur. Once this assessment is complete, Council will consult with the community.  



952 Peri Zee Other Full  submission  uploaded  as  PDF.  Summary  as  follows:  In  order  to  meet  its  
obligations  to  existing  residents,  futuregenerations and the international 
community Council must: 1. Significantly increase the budget for the walking and 
cyclingnetwork programme with the aim to create a safe network of separated cycle 
paths. 2.Create low-traffic neighbourhoods. 3.Bring forward the footbridge to river 
project that has been allocated to years 4-10. 4. Fund resource for internal 
activetransport planners and active transport experts. 5. Include a measure of 
progress under ‘we will provide a safe roadingnetwork’ relating to cycling for the 
length of protected cycleways in kms (with a target for an ambitious yearly 
increase),residents satisfaction with provision of cyclepaths, and number of trips 
taken by bike (will require a fund to install andmonitor  cycle  counters).  6.  Providing  
funding  for  cycle  related  initiatives  and  community  bike  programmes  such  
ascommunity bike fix ups. 7. Fund bike parking and signage

Thank you for your submission, your feedback has been noted.

953 Phil Gibbons, Nuku Ora H2O Xtream upgrade Fully upgrade H2O We have previously supported the plan to upgrade H2O Xtream and we contiue to do. 
The basis for this is the facility is a key feature of the region's network of water 
activity facilities and is wodely used by people froma round the region. We would 
support a full upgrade of the facility while also acknowleging that the impact on rates 
will be higher. However, we know that it is usual for facility costs to only increase over 
time. Our support is also in acknowledgment of the impact of a full upgrade on 
reducing UHCC's carbon footprint. There is movement globally to reduce sport's 
impact on the climate and increasing focus on green facilities with many sports 
venues jumping on the sustainability bandwagon to construcy or renovate their 
structures to minimise their carbon footprint and preserve their green legacy.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

953a Phil Gibbons, Nuku Ora Civic Centre upgrade Fully upgrade Civic Centre We are interested in whether there is an opportunity through the upgrade of the Civic 
Centre to consider active design principles. Part of our physical activity focus is on 
the environment that supports people being physically active and making it an easier 
lifestyle fit for many. We understand that incorporating active design principles is 
seen as a way of encouraging physical activity. Through the design of buildings and 
environments by making it easier to incorporate being physically active into daily 
routines. We know from research that healthy, active workplaces are better for the 
bottom line in terms of reducing absenteeism, improved productivity, and minimising 
health-related limitations on work. These principles apply to the spaces surrounding 
buildings as well to create active spaces for people to use.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

953b Phil Gibbons, Nuku Ora Sustainability grant Introduce Grant As referenced previously this is an area that will become increasingly important in the 
consideration of sport especially as programmes are implemented. We support the 
introduction of such a fund. For our sector this creates an opportunity for some 
learning and development about what actions could be taken to implement 
sustainability measures, particularly as users of spaces and places in your city. We 
would welcome an opportunity to work with you on this.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

953c Phil Gibbons, Nuku Ora Other Summary & proposal in another column. Specifically asking for fundng to support a 
Regional Advisor role. 

Elected members agreed not to include funding requests from Nuku Ora in the Long Term Plan 2021-2031. It was 
agreed that Community Grants is the appropriate avenue to seek Council funding for these particular requests.



954 WITHHELD Recycling Status quo We currently already have kerbside recycling , and we already pay for a wheelie bin. 
Therefore the status quo for us , is what you are proposing for the should we- not 
included in budget option. Therefore if this involves more cost to us for the status 
quo for us - that doesn't make sense?

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

954a WITHHELD H2O Xtream upgrade Fully upgrade H2O Yes we should upgrade H2O Xtream - no brainer, this is a huge asset to Upper Hutt 
and we need to reinvest in this facility. Our family use this to swim , water aerobics 
and for our grandchildren.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

954b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre Yes we should fully upgrade the Civic Centre to ensure it is fit for purpose and 
something we can be proud of.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

954c WITHHELD Sustainability grant Introduce Grant Yes we should introduce this new grant - looking for ways to be more sustainable 
given the state of the planet with the impacts of global warming - we need to take a 
lead in this area.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

954d WITHHELD Performance measures No No- It seems a nonsense to change the call out criteria because we cant meet them. 
Surely we should be looking at ways to meet the target , which will improve customer 
service as opposed to changing them to suit current performance. Surely continuous 
improvement should be the catch cry for this and many other areas of local 
government

Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

954e WITHHELD Wellington Water 
performance measures

No No- It seems a nonsense to change the call out criteria because we cant meet them. 
Surely we should be looking at ways to meet the target , which will improve customer 
service as opposed to changing them to suit current performance. Surely continuous 
improvement should be the catch cry for this and many other areas of local 
government

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  



954f WITHHELD Fees and charges No 1. Council is a business and needs to grow revenue to ensure it is able to provide the 
services it is required to provide. 2. Revenue growth should not be restricted to 
increasing rates - ie just putting your price up. 3. Other revenue streams need to be 
investigated and developed.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.

954g WITHHELD Other We live at REDACTED have lived in Upper Hutt for 30 years. We love living here and 
are very happy with the environment and growth that is occurring locally. 1. My main 
concern is the proposed rates increases over 10 years - the cumulative impact of 
these increases is a 67% increase over 10 years so an average of 6.70% not the 5% 
numbers mentioned in this report. I have no idea how this compares to other local 
bodies , but I do know that this is a huge increase. 2. I would like to see the council 
review proposed expenditure and look at other ways to achieve the objectives ( which 
I support ) that doesn't include just putting up rates. Having worked in major 
business's I have faced the challenges of delivering on business plans- the key 
component is growing revenue, and in my current role this includes looking at new 
business as well as growing the core business to achieve results - what it doesn't 
include currently is just putting up the price.

Thank you for your submission. Your feedback has been noted

955 REDACTED, New Zealand 
Motor Caravan 
Association Inc. (NZMICA).

Other We respectfully request the Upper Hutt City Council accepts this late submission from 
the New Zealand Motor Caravan Association Inc. (NZMICA). The NZMCA currently 
represents 105,000 New Zealanders, many of whom enjoy exploring our country 
(including Upper Hutt) at leisure in their certified self-contained motorhomes and 
caravans. We operate over 47 member only motor caravan parks across New 
Zealand. These provide a safe and secure place for members to temporarily camp in 
their self-contained vehicles as they travel around the country. NZMCA Parks are 
located on sites that are either owned by the association, leased from Council or in 
private ownership. Currently, there are only 2 NZMCA Parks located in the Lower 
North Island — Marton and Plimmerton. The NZMCA Park located in Plimmerton 
mostly accommodate motor homes and caravans looking to travel using the ferry 
service or returning back. The park in Marton can only hold approximately 25 
vehicles. We would like to support the submission made by Barry Timms for possible 
locations to establish NZMCA Parks in the Upper Hutt City (UHC) area as well as 
exploring opportunities to make Upper Hutt City a Motor Home Friendly Town (MHFT). 
The main benefits of having a NZMCA Park in your City includes: e Providing social 
and economic benefits for the local community. e Provide a safe and secure place for 
members to stay overnight in their motorhomes and caravans while enjoying the 
activities and experience Upper Hutt City has to offer. e Economically, members 
visiting UHC for their stays will so end money locally, visiting restaurants, cafes and 
businesses for supplies. RECOMMENDATION THAT, Upper Hutt City Council with New 
Zealand Motor Caravan Association explore opportunities to establish a NZMCA Park 
in the area while working towards making UHC a motorhome friendly town.

Council agreed at its deliberations meeting on 26 May to work in partnership with NZMICA.



956 WITHHELD Recycling Status quo Too much money to spend for kerbside recycling. And some small family doesn't need 
the service. They can go to the recycling station once a month or even less.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

956a WITHHELD H2O Xtream upgrade Fully upgrade H2O We love H2O Xtream and like to see it get better. I love the idea of sustainable 
options. But do we really need the outdoor splash pad??? How you going to maintain 
the water quality with kids going out and in. They can easily bring grass and soil into 
the inside pool. If anyone want to splash outdoor they can just so to the Harcourt 
Park Splash pool.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

956b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

Keep rate down Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

956c WITHHELD Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

956d WITHHELD Performance measures No Not clear with other performance measures. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

956e WITHHELD Wellington Water 
performance measures

No Improve your standard instead of getting worse. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

956f WITHHELD Fees and charges No Not sure with how you going to change Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.

956g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

956h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

956i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

956j WITHHELD Other Unblock the end of Larchmont Grove in Totara Park. Extend the Larchmont Grove to 
Bridge Rd.

Thank you for your feedback, your comment is noted.

957 WITHHELD Recycling Introduce kerbside 
recycling

Yes because the recycling centre in Upper Hutt is just a joke. So badly designed. Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

957a WITHHELD H2O Xtream upgrade Partially upgrade H2O Have been reading about the problems with the pool. Shame on you for letting it get 
into such a state disrepair.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

958 WITHHELD Other Submitter did not tick any boxes but made the following comments: Recycling - only if 
its free. H2O Xtream - No - it is Okay the way it is. Civic Centre upgrade - No

Thank you for your feedback, your comment is noted.



959 WITHHELD Recycling Status quo Kerbside is too expensive! People have the opportunity to recycle with the status 
quo, so leave it as it is. It is efficient & effective, as is.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

959a WITHHELD H2O Xtream upgrade Fully upgrade H2O A partial upgrade only saves a little, but we loose all the big advantages of the full 
upgrade. It's not worth it. May as well do the full upgrade to get value for money.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

959b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

Earthquake strengthening & safety is important & covered in the partial upgrade. We 
don't need a new council chamber & outdoor area is fine as it is.

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

959c WITHHELD Sustainability grant Do not introduce grant This is completely unnecessary! Business should be introducing their own 
sustainability efforts& funding themselves. We don't need to give private businesses 
public funds. Especially not borrowed funds!

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

959d WITHHELD Performance measures Yes Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

959e WITHHELD Wellington Water 
performance measures

No They are trying to make their measures fit their performance. It is supposed to 
happen the other way around!

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

959f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

959g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

959h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

959i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

959j WITHHELD Other Some footpaths and driveway entrances need replacing as they are dangerous. 
Leaving it to the householder is ineffective. This is council land & council should fix it. 
Don't take on lots of debt!

Request submitter to provide details so it can be looked into. 

960 Ngaire Recycling Status quo Our rates are high enough. Not a problem to save recycling up and drop it off. Cost is 
much cheaper for all.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

960a Ngaire H2O Xtream upgrade Fully upgrade H2O Cost isn't much different for all. Full upgrade is much preferred to just partially done. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

960b Ngaire Civic Centre upgrade Partially upgrade Civic 
Centre

Feel a fully upgrade of the Civic Centre is not really necessary. Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

960c Ngaire Sustainability grant Do not introduce grant Not necessary for a local body to do this. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

960d Ngaire Wellington Water 
performance measures

No The quicker a water leak is fixed the better. Less wastage. Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

960e Ngaire Rates Remission & 
postponement policy

No One rule for all. Thank you for your submission on proposed changes to some aspects of the Rates Remission and Postponement 
Policy. Council has agreed to update the policy and it will be included in the final LTP.

960f Ngaire Significance & 
engagement policy

Yes Let ratepayers have some more say. Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

960g Ngaire Revenue & financing 
policy

No Those in a higher value category should pay more than lower value properties. Thank you for your response on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



961 Sharon Recycling Introduce kerbside 
recycling

Not convenient for everyone to take to depot or affordable for everyone to pay for 
bins.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

961a Sharon H2O Xtream upgrade Fully upgrade H2O Important for everyone to feel Safe in Pool. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

961b Sharon Civic Centre upgrade Partially upgrade Civic 
Centre

More important to spend on pool at present Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

961c Sharon Sustainability grant Do not introduce grant Upper Hutt is growing without it. Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

961d Sharon Performance measures No Status quo fine for now Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

961e Sharon Wellington Water 
performance measures

Yes Callouts should be timely Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

961f Sharon Fees and charges Yes Prison should be separate Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

961g Sharon Revenue & financing 
policy

Yes More reasonable and practical. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

962 Heppleston-Tait Recycling Introduce kerbside 
recycling

We can't possibly be focused on 'sustainability' if this isn't a given. Recycling stations 
are often overstretched due to demand, indicating people will utilize kerbside. If 
costs become an issue instate fines for those not recycling this should be a non-
negotiable children are learning this at schools/ECE and then are unable to practice 
it at home.

Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

962a Heppleston-Tait H2O Xtream upgrade Fully upgrade H2O This is a values resource of families in the community. It is having recurrent 
issue/closures and this should be a priority to remedy.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

962b Heppleston-Tait Civic Centre upgrade Fully upgrade Civic Centre It would be good to have additional function and events spaces for the community 
and council. I hope these event spaces might encourage the events industry in Upper 
Hutt & be open for hire publicly.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

962c Heppleston-Tait Sustainability grant Do not introduce grant Little to no detail on this and the operation of it has been included. Work this out 
first.

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

962d Heppleston-Tait Performance measures No Not enough information provided. Thank you for sharing your thoughts with regard to the proposed changes to some performance measures. Council has 
agreed to include this proposal in its final LTP. 

962e Heppleston-Tait Wellington Water 
performance measures

Yes Well if its the reality of response times..... Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

962f Heppleston-Tait Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

963 WITHHELD Recycling Status quo The park street facilities are already fairly new, I just think they either need to be 
expanded or serviced more regularly. I don't create a lot of waste so don't want to be 
paying extra for kerbside recycling when I wouldn't use the service every week. I'd 
only need it every 4-6 weeks.

Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

963a WITHHELD H2O Xtream upgrade Partially upgrade H2O The facilities don't look outdated or run-down. There's nothing wrong with the slides 
and I don't see why we need an outdoor splash pad. A full upgrade seems like an 
excessive first world want rather than a need. I think a full upgrade could be revisited 
in the next 10 year plan, but not this one.

Thank you for your feedback on Council's proposal to upgrade H2O. Council has agree to include the full upgrade 
option in its final LTP.

963b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

I don't think we should be spending money on things just for the sake of it 
(reconfigured outdoor space). I like it the way it is. In regards to accessibility for some 
people, it would be helpful to know what these issues are. If it relates to people with 
disabilities then yes, go ahead and make these changes. Do we really need a 4th 
floor for more people (staff) considering A.I. is supposed to be doing us out of jobs in 
the future?

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

963c WITHHELD Sustainability grant Introduce Grant We need to know what the initiatives will be first. Some of these initiatives seems 
"green/sustainable" on the surface until you look further into it/them. The financial 
cost is negligible though. We need to ensure the environmental cost is negligible as 
well. Eg: the manufacture of supposedly sustainable e-batteries for vehicle involves 
mining for 7 of earth's rare elements found only in China. So in the end it's actually 
not good for the environment after all.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

963d WITHHELD Wellington Water 
performance measures

No Status quo timeframes seem reasonable. Employ more people if you're not keeping 
up.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

963e WITHHELD Fees and charges No Not if it means helping to fund services we don't really need. Eg: H2O Extream + Civic 
Centre upgrade. Yes, if it is to help fund environmental initiatives.

Your feedback to not change the Fees and Charges for 2021-22 is noted. Council has agreed to implement the 
proposed changes which will take effect from 1 July 2021. Your feedback about affordability is noted.

963f WITHHELD Rates Remission & 
postponement policy

Yes People have lost their jobs because of Covid & not everyone earns a decent wage. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

963g WITHHELD Significance & 
engagement policy

Yes Public consultation is extremely important and proposed changes need to be made 
easy for people to understand.

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

963h WITHHELD Revenue & financing 
policy

Yes The proposed updates seem logical. Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 



964 WITHHELD Other Instead of widening the Totara Park Bridge, build an independent bridge, adjacent to 
the south, for all incoming traffic. The present bridge for outgoing. Make two lanes on 
incoming for emergency. This will create minimal disruption and lights will only need 
to be moved back a few metres. I'm submitting this but idea was my 18 year old 
daughters. H2O Xtream - put some retractable vents in the ceiling/roof to let our 
small and heat in summer.

Thank you for your submission. Your feedback is noted.

965 WITHHELD Recycling Status quo Because its the cheapest option and it's easy to drop it off. Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.
965a WITHHELD H2O Xtream upgrade Fully upgrade H2O Because it is very outdated. No good for toddlers. Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 

its final LTP. 
965b WITHHELD Civic Centre upgrade Partially upgrade Civic 

Centre
Thank you for your feedback on Council's proposal to upgrade the Civic Centre building. Council has agreed to include 
the full upgrade option in its final LTP.

965c WITHHELD Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

965d WITHHELD Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

965e WITHHELD Wellington Water 
performance measures

Yes Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

965f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

965g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

965h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

965i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

966 WITHHELD Recycling Introduce kerbside 
recycling

We should all be recycling as much as we can instead of sending it to the landfill. Thank you for your feedback. Council has decided not to introduce kerbside recycling in its final LTP.

966a WITHHELD H2O Xtream upgrade Fully upgrade H2O Its a unique attraction that brings people to Upper Hutt Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

966b WITHHELD Civic Centre upgrade Fully upgrade Civic Centre It looks very tired and badly needs upgrading Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

966c WITHHELD Sustainability grant Introduce Grant Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

966d WITHHELD Performance measures Yes Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

966e WITHHELD Wellington Water 
performance measures

No The new response times are longer than the current ones Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

966f WITHHELD Fees and charges Yes Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  

966g WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

966h WITHHELD Significance & 
engagement policy

Yes Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

966i WITHHELD Revenue & financing 
policy

Yes Thank you for your support of the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

967 Stephen Palmer, YMCA Other Submitter did not tick any boxes but made the following comments: Recycling - only if 
its free. H2O Xtream - No - it is Okay the way it is. Civic Centre upgrade - No
YMCA provided a multipage letter which cannot be attached in this format. Refer to 
Hearing report 11 & 12 May 2021

Council agreed at its deliberations meeting on 26 May to work in partnership with YMCA.

968a Helen Down, Hutt Valley 
Chamber of Commerce

Rates Remission & 
Postponement Policy

Yes HVCCI would like to commend the Upper Hutt City Council on the continuation of the 
Rates Remissions Policy for Economic Development. This type of policy sends a clear 
message to the business community that Upper Hutt is open for business and keen 
to welcome new businesses to locate here.

Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.Criteria is applied 
consistently.

968b Helen Down, Hutt Valley 
Chamber of Commerce

Sustainability Grant Introduce grant We also support the introduction of a Sustainability Stimulus Grant. Engaging the 
business community in climate change related initiatives is considered by many in 
business to involve a large investment in both time and money. Any support Council 
can provide to help address the increasing costs for business to undertake 
sustainability related initiatives will help some local businesses to champion 
sustainability, also inspiring others in the business community. HVCCI would welcome 
working with the Upper Hutt Council to help design and deliver the programmes to a 
range of local businesses who can take advantage of this programme.

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



968c Helen Down, Hutt Valley 
Chamber of Commerce

Other 8 page letter - refer Hearings Report 11&12 May 2021 Thank you for your submission, your comments are noted. Council looks forward to continuing its partnership with the 
Hutt Valley Chamber of Commerce to further the interests of businesses in the Hutt Valley. 

969 Ian Stronach Recycling Introduce kerbside 
recycling

Having residents place their recycling at the kerbside and using a single provider to 
collect it represents the most effective use of resource to achieve this task. A 
fundamental of recycling must surely be to collect the most material for the smallest 
input of resource – energy/time/emissions. Currently in Upper Hutt there is a 
combination of: • People not recycling at all (a combination of unaware/don’t care – 
it doesn’t appear to be for costs reasons in many cases as these people already pay 
for kerbside rubbish collection); • People travelling to the undersized recycling 
station in Park Street – ie travelling using a vehicle to deposit their recycling 
(additional recycling sites would invariably increase the kms travelled for the volume 
of recycling collected); • People using one of at least three providers that collect 
recycling from the kerbside. The problem with this is that it takes three separate 
passes of a truck to collect all the recycling, when a single provider could do it and 
produce fewer diesel emissions.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.  Your feedback about vehicle emissions is noted.

969a Ian Stronach H2O Xtream Upgrade Fully upgrade H2O As a major asset for Upper Hutt and one that doubtless has significant running costs, 
the key must be to achieve the best utilisation of it by residents. This will only come if 
it is attractive, meets the needs of a wide group of residents, is safe and is 
sustainably operated. At present there are probably fewer members of the community 
using it than potentially could and increasing patronage must be a focus in the years 
ahead. It is a relatively fixed cost for UHCC, so having more users will only improve its 
contribution to overall revenue. Given New Zealand is already facing an issue with 
increasing obesity – and the myriad health issues that come from that – any amenity 
that helps get more residents active should be supported. The cost of a full upgrade 
is budgeted to have a negligible effect on rates compared to a partial upgrade – this 
should proceed.

Thank you for your feedback, your comments are noted.

969b Ian Stronach Civic Centre Upgrade Fully upgrade Civic Centre People need to work in a safe environment, and the building needs to be fit for 
purpose. No upgrade is damning with faint praise, and a less than great reflection on 
our willingness to meet the growth that’s occurred in the rest of the community. Our 
population has more than doubled since the Civic Centre was built, it needs to be 
upgraded so it can better meet the nee4ds of both council staff and residents. 
Considering the initial construction perhaps didn’t take into account both population 
growth and the length of time until its next upgrade, I hope the proposed upgrade 
future-proofs this facility for at least the next 40 years.

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP.      

969c Ian Stronach Sustainability Grant Introduce grant Upper Hutt like every other community needs to increase it sustainability and reduce 
wate. There are already many well established mechanisms and protocols that can 
help achieve this, but there is always scope for new initiatives. I am supportive of this 
grant provided: • There are clear targets set out in terms of the return any 
investment should make • There is rigour applied to the application process • Any 
‘results’ are thoroughly checked

Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  



969d Ian Stronach Performance Measures Yes Go ahead with SOME of the proposed updates on other performance measures. I 
support the proposed updates with the exception of: o The number of users and 
tonnage of material deposited at the recycling station. Introduce kerbside recycling 
and get rid of the recycling station – it is not a sustainable process in its own right – 
see earlier comments. o The number of connections and visits made to the library is 
not being forecast to increase over the next 10 years. If the population grows in this 
time – and that is being forecast – why won’t patronage of the library. The measures 
seem to suggest a drop in library users as a percentage of the overall population? o 
Visits to H20 Xtream. As with the library, why is there no expectation that patronage 
will have increased over the next 10 years. If this is the case, then it becomes 
difficult to support an upgrade to the facility if proportionately fewer members of the 
community make use of it? o An increasing awareness of the need to store more 
water is a positive move – but surely the object of this exercise is to get more people 
to actually store this amount of water?

Thank you for your support of the proposal to change/introduce some performance measures. Council has agreed to 
include this proposal in its final LTP.  

969e Ian Stronach Wellington Water 
Performance

No Do not go ahead with the proposed updates to the Wellington Water Performance 
measures. Why would we want to reduce our performance expectations of a provider 
so that they more closely align with what they are able to provide. I don’t think the 
current expectations are exceptionally difficult – why can’t Wellington Water improve 
its operational performance?

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

969f Ian Stronach Fees & Charges Yes Go ahead with the proposed fees and charges. Provided these are genuine cost-
recovery rather than a profit centre.

Thank you for your support of the proposal to make some changes to the Fees and Charges for the 2021-22 year. 
Council has agreed to implement the proposed changes which will take effect from 1 July 2021.  Fees and Charges are 
reviewed annually and set in line with our Revenue and Financing Policy and Local Government
Official Information and Meetings Act 1987. 

969g Ian Stronach Rates Remission & 
Postponement Policy

Yes They need to be appropriate and applied fairly and consistently. Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.Criteria is applied 
consistently.

969h Ian Stronach Significance & 
Engagement Policy

Yes There needs to be real clarity and transparency about which decisions fall into which 
categories. Local bodies have a long history of failing to engage or consult with the 
community based on the assessment by the local body that the issue was of no real 
importance. Decision making integrity is a cornerstone of all and every democratic 
institution

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

969i Ian Stronach Revenue & Financing 
Policy

Yes We need to leverage the strength in the balance sheet that prior years of financial 
prudence have provided.

Thank you for your support on the proposal to make some changes to the Revenue and Financing Policy. Council has 
agreed to update this policy and it will be included in the final LTP. 

969j Ian Stronach Other As a resident of Riverstone Terraces several key issues in the approach by Council in 
terms of planning have become apparent: This area is purely a housing development, 
albeit of 600 plus dwellings. It effectively has no public amenities, aside from a small 
park with swings and slides etc. What this means for this community is that while we 
do have a very good Community Water Station, there is no practicable central 
meeting point for residents needing help in an emergency. I am aware that Council 
officers are considering how help could be made available to us. It must be stressed 
though that when planning for future growth in other new developments, provision 
needs to be made for the such a facility, otherwise more communities will end up like 
Riverstone – a collection of houses and little resource to ensure we remain resilient 
in an emergency. While it is too late to alter the dire state of access into and out of 
Riverstone, it highlights the need to better appreciate the impacts of growth. Traffic 
volumes have grown significantly both on SH2 and within Riverstone itself. This does 
not seem to have been planned for when approval for this development was given 
25 plus years ago – it should have. It’s essential that future housing development 
(Silverstream Hills comes to mind) are planned with longer term growth in mind so as 
to avoid the situation we face here.

Thank you for your submission. Your feedback on planning for emergency management is noted. The intersection 
exiting the suburb of Riverstone Terraces at SH2 is under the control of Waka Kotahi New Zealand Transport Agency. 
As the road controlling authority, they determine the works that are appropriate. Council will continue to advocate 
central government for enhanced safety and efficiency of regional travel corridors.



970 Bob Anker Recycling Keep status quo It does not make economic sense to shotgun provide across all households. Present 
providers make separate bins available for their customers who wish to recycle - it 
makes no sense to duplicate effort Providing every household with a recycling bin will 
not make every household recycle.

Thank you for your feedback that Council should not be involved in providing kerbside recycling. Council has decided 
not to introduce kerbside recycling in its final LTP. 

970a Bob Anker H2O Xtream Upgrade Fully upgrade H2O Given recent events the option to have only a partial upgrade would seem to be off 
the table. The decision would appear to be either upgrade or scrap the facility 
altogether

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

970b Bob Anker Wellington Water 
Performance

No The proposal makes no sense. You set a target which Wellington water fails to meet 
so you change the target to a lesser standard which they are currently meeting. What 
happens when they don't meet the new reduced target? Do you reduce it again? Of 
course it will impact on the levels of service - coming up with weasel words like 
"better aligned to the current service levels" insults the intelligence of the ratepayers. 
Was the original target realistic? If not then who set it and why did Wellington Water 
accept it? There needs to be a level of accountability and consequences for failing to 
meet targets. If there are no consequences then why have the target in the first 
instance??

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

970c Bob Anker Other Where the money goes: I object intensely to 22% of my rates being spent on Land 
Transport. The area that I live in has no public transport - why am I paying for a 
service that I do not have?? By placing a subsidy on Land Transport we end up with 
distortions in the perception of the real cost of things and make questionable 
decisions as a result. Rates Increases: I consider that the approach to funding is 
fundamentally wrong. The concept seems to be - decide what we want to spent and 
then find the money to do it. In the real world - mine and many others on fixed 
incomes - the approach has to be - identify your income, then decide what you can do 
with the funds available. To justify a level of rates increase greater than inflation is 
not acceptable. If the cost of construction and infrastructure is too high then find a 
way to reduce costs - that is what real people have to do every day. 6% cumulative is 
not reasonable - 3% or less is closer to reasonable. Civic Centre upgrade: The 
question that needs to be addressed is which components of the are need to have 
and which are nice to have. If there is a problem with accessibility then not 
addressing it would appear to be false economy. Further comment: Tried to register 
on the site yesterday and ended up with a message that the system was down. Tried 
again today and system told me that I had not activated as per an email - never got 
an email. Clicked to resubmit/resend but still no activation so am resorting to doing 
this by email. The system is too complex and cumbersome.

Thank you for your submission. Your feedback on Land Transport, rates increases, and the Civic Centre is noted. Your 
feedback about the letskorero.upperhuttcity.com registration is also noted; if you would like support to try to register 
again please contact us and ask to speak to one of our Corporate Planners who will be happy to support you.

971 WITHHELD Recycling Introduce kerbside 
recycling

Please introduce kerbside recycling as it will significantly increase rates of recycling 
which aligns with the sustainability priority. At the moment, I end up with piles and 
piles of recycling which we eventually take down to the recycling centre 15 minutes 
drive away and it is a real chore, we don't recycle as much as we should because of 
the inconvenience eg when I had a newborn we just put everything in landfill. 
Kerbside recycling makes recycling accessible for everyone including those who face 
barrier eg no car, limited mobility.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP.

971a WITHHELD H2O Xtream upgrade Fully upgrade H2O A new facility will be excellent. I take my baby there sometimes and it isn't very baby 
friendly, the baby pool is shallow and the child pool too cold. There aren't many 
family changing rooms. A splash pad would be great for the kids in the summer. I do 
my swimming lessons in Lower Hutt, there is a huge waitlist for Upper Hutt. A 
hydrotherapy pool would be perfect for lessons for babies and splashtime.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 



971b WITHHELD Civic Centre upgrade Partially upgrade Civic 
Centre

A partial upgrade sounds like it will meet the needs and some of the refurbishments 
could be reconsidered to prioritise accessibility. The mayor/councillors don't need 
fancy new chambers and that money would be better be spent on new ways of 
working/remote working capabilities which is the way things are headed. Everything 
in future particularly given the Council has acknowledged people prefer to engage 
with Council online. This makes me question the need for physical spaces?

Thank you for your feedback on Council's proposal to upgrade the Civic Centre building, your feedback is noted. 
Council has agreed to include the full upgrade option in its final LTP.

971c WITHHELD Sustainability grant Do not introduce grant Without knowing the details of the policy it is hard to know if it is money well spent. 
What types of initiatives? We shouldn't be subsidising big business. It's a lot of 
money that could be better spent on other initiatives. I would want to know how big 
each grant could be, and the criteria to be eligible and how Council would decide to 
fund or not eg first in first served? Closing date and assessment process? Safeguards 
on expenditure and liability for outcomes?

Thank you for your feedback regarding the proposal to introduce  a Sustainability Grant. Council has agreed to include 
this proposal in its final LTP.   

971d WITHHELD Wellington Water 
performance measures

No It seems like the targets are being moved because they can't meet the existing ones? 
Shouldn't we be looking to improve service instead? 90 minute is too long for urgent 
calls.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

971e WITHHELD Rates Remission & 
postponement policy

Yes Thank you for your support of the proposal to change/introduce some aspects of the Rates Remission and 
Postponement Policy. Council has agreed to update the policy and it will be included in the final LTP.

971f WITHHELD Significance & 
engagement policy

Yes Yes but with amendments. 1. Criteria is good as it should take impacts into account, 
however the method for determining significance is flawed. It is based on #'s 
affected eg lots of people high significance, rather than degree of impact on those 
involved eg you could have lots of people impacted, but it be a minor issue verses 
one person impacted significantly. Should consider more under this criteria: a. 
number affected, b. degree of impact, c. nature of impact (positive of negative). I 
think council should have a duty to consult if there will be a substantial negative 
impact, even just for one person. But the nature of that engagement will vary. 2. Te 
teriti should be explicitly mentioned Tino rangatiratanga should be acknowledged. It 
needs to be stronger than just "aims to engage" with Maori. 3. What checks and 
balances are in place with a level of independence to ensure council are making 
decisions inline with its policies

Thank you for your support of the proposal to introduce some changes to the Significance and Engagement Policy. 
Council has agreed to update this policy and it will be included in the final LTP.

971g WITHHELD Other I didn't see it reflected anywhere that we have an aging population and will have 
increased needs associated with that eg needs for accessibility. It would be great if 
council were committed to being "age-friendly' as part of priorities to ensure our city 
is suitable for all stages of life eg young parent, elderly. etc. The Mall needs 
addressing. It is a central shopping hub and is a disgrace. Broken escalators, closed 
shops and run-down. Council should step in and sort it out. It would be awesome if it 
could become a nice Westfield or something like hat. I want to know more about the 
land swap in Silverstream. There is a lot of tension around it and I don't understand 
the issues. Council should front-foot this and consult with residents. Fees and 
charges - submitter didn't tick either box but commented: I wasn't sure if any of these 
were changes to status quo. I am happy to see the swimming charges at H2O remain 
low for young children. Babies don't last long at the pool, but it is an excellent 
sensory activity for them. Keep it $2.

Thank you for your submission. 



972 Tim Lester, Wellington 
Electricity Lines Limited

Other Please  note  Wellington  Electricity  Lines  Limited  have  submitted  a  lengthy  
submission  that  has  been  uploaded.  Theirconclusions are as follows: 4.1 WELL 
acknowledge the importance of clear and transparent communication associatedwith  
delivering  Council’s  2021-2031  LTP.  In  recognition  of  this  importance,  WELL  
has  provided  the  above  high-levelfeedback to Council so that such communication 
adequately reflects perspectives from the city’s electricity distributionprovider. 4.2 
The feedback provided by WELL is intentionally high-level, yet appropriate reasoning 
has been provided toCouncil to ensure the intended resilience and growth 
management elements are carried through to the finalised LTP andassociated 
strategic document chain. 4.3 WELL note that development of the LTP includes the 
ability to discuss pertinentmatters, such as those raised in this feedback document, 
directly with Council Officers or the LTP development committee.Consequently, WELL 
wishes to be heard at the LTP Hearing to elaborate on the themes presented in this 
submission.
8 page letter - refer Hearings Report 11&12 May 2021

Thank you for your submission. 

973 Susan and Tom Spier Recycling Introduce kerbside 
recycling

We strongly support the Council introducing kerbside recycling. We most definitely do 
not support what the consultation
document calls the status quo (the Park Street facility) and believe it should cease 
operation regardless of whether the
Council introduces kerbside recycling. We take this position because we believe the 
environmental objective is more likely
to be achieved by providing a kerbside service that is easy and cost-effective for 
residents to use, and does not depend on
use of a family vehicle to transport recyclable materials to a dumping station. The 
consultation document is silent on a
further status quo kerbside option that many residents currently use because they 
elect to pay a private sector company for
kerbside collection rather than use the inconvenient and messy Park Street facility. 
We think a council run kerbside system
should be cheaper and more efficient and environmentally friendly than that offered 
to individual households due to
economies of scale. We currently see trucks needing to come to a street to collect 
from one or two households when the
rest of the residents use a competing firm.

Thank you for your feedback and support of the option to introduce kerbside recycling. Council has decided not to 
introduce kerbside recycling in its final LTP. Your feedback about the Park Street facility and kerbside recycling is 
noted.

973a Susan and Tom Spier H2O Xtream Upgrade Fully upgrade H2O We strongly support a full upgrade to this facility. We think this is sensible from a 
cost impact perspective and consider there is no real merit in leaving important parts 
of the facility shabby and unattractive. It is an important community asses for young 
and old and needs to be brought to, and maintained at, a high standard.

Thank you for your support of Council's proposal to fully upgrade H2O. Council has agreed to include this proposal in 
its final LTP. 

973b Susan and Tom Spier Civic Centre Upgrade Fully upgrade Civic Centre We support a full upgrade of the facility but also feel a partial upgrade would be 
acceptable, particularly given the increased uptake of working from home 
precipitated by Covid-19 and acceptance of use of video access to join meetings and 
deliver presentations,

Thank you for your support of Council's proposal to fully upgrade the Civic Centre building. Council has agreed to 
include the full upgrade in its final LTP. While working from home can be efficient for some roles, it is not the most 
efficient or cost effective option for others. Council supports working from home where it is the best option. Your 
feedback about video access to meetings is noted.     

973c Susan and Tom Spier Sustainability Grant Introduce grant We support introduction of a new grant. Thank you for your support of the Sustainability Grant proposal. Council has agreed to include this proposal in its final 
LTP. As part of implementation, Council will develop a policy containing criteria and conditions to be met in order to be 
able to access the grant.  

973d Susan and Tom Spier Wellington Water 
Performance

No We strongly disagree with the changes proposed by Wellington Water. They need to 
lift their game, not ask for more latitude in order to deliver a poorer service. We do 
not want to see water being wasted. We do accept that on rare occasions, full 
resolution of a problem may not be possible within the required timeframe. Perhaps 
a compromise position would be a requirement for 98 or 99% of non-urgent call outs 
to meet the current targets and the remaining 1-2% the wider limits proposed by 
Wellington Water.

Council notes your support of the proposal to change/introduce some Wellington Water performance measures.  
Council has agreed not to change and to keep the status quo in its final LTP.  

973e Susan and Tom Spier Other Policy Changes - We do not have enough information to assess the impact of the 
proposed changes to properties in the high value residential category. We will make 
a further submission on this when we have obtained more information from the rates 
team at the council.

Thank you for your feedback. The main reason for removing the rural high value category and removing the scale for 
high value The  residential is to simply the rating system. The current system is very complex and is confusing for 
ratepayers because there are multiple factors that could apply to various different properties of different values. We 
think that the proposed changes will make the system more understandable from the ratepayers perspective.
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