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Temporary Water Supply to Industrial and Commercial Properties: 
 

The customer shall engage a Craftsman Plumber or Contractor to 

connect onto the main or rider main as approved by Council. The 

connection shall be installed with an approved water meter, 

stopcock and backflow prevention if so required by Council. The 

customer shall be required to employ the services of a Craftsman 

Plumber or Contractor to disconnect the service once the activity 

is discontinued. A disconnection deposit will be applicable. This 

deposit will be refundable upon the successful completion of the 

disconnection of the service. Water shutoff fees will also be 

applicable. 

A refundable deposit of $500.00 

will be payable. The water 

shutoff fee will also be 

applicable. 

  

Extraordinary Supply:  

An extraordinary supply may be provided to non-domestic 

customers. The first 260 cu. m supplied is ordinary supply and only 

consumption over 260 cu. m is charged for as extraordinary supply. 

For the charge, the customer will receive a supply of water that 

meets the requirements of the Drinking Water Standards for New 

Zealand 2005. The water supplied will comply with the Upper Hutt 

City Water Bylaw. 

260 cu. m deemed to be 

Ordinary Supply 

  

For metered extraordinary supply as per Section 26 Rating Powers 

Act 1988 

$1.41 per cu. m 

  

Meter Supply to Non-Rateable Properties:  

For metered supply $1.41 per cu. m 

  

Water Shut Off Fee:  

The actual cost of the water shut off to allow installation for a 

service pipe will be charged for. The cost will vary significantly from 

site to site. The customer will be provided with the approval and 

supervision necessary to effect the connection from the main or 

rider main to the toby at the boundaries. 

Actual cost ($230.00 minimum). 

An additional charge of $85 will 

be levied if the details of the 

water shutoff are changed with 

less than 48 hours notice (Actual 

cost + $85) 

Water from Hydrant  

This service includes the consent process, the reading of the meter 

and the inspection of the hydrant to ensure that it has been shut 

off fully and periodic replacement of the cup washer as needed. 

A consent is issued for a 3 month period. 

$1.94 per cu. m plus a consent 

fee of $35.00 for each consent 

period. 
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Fire Protection Fee:  

A fixed fee is charged for all fire protection connections from 

50mm to 250mm diameter Council is responsible for the 

maintenance of the connection up to and including the Town 

Supply Value (TSV). This will include an annual ultrasonic check for 

leakage, repacking of the TSV as needed, maintenance of the 

connection to the TSV, replacement of the valve on a 80-100 year 

cycle, and repainting of the valve box every 2 years. 

$155.00 

  

Termination Fee for Water Supply:  

The customer shall engage a Craftsman Plumber or Contractor to 

excavate the stopcock at the customer‟s boundary, cap off the 

service pipe at the main or rider main, and reinstate the footpath, 

berm and carriageway. The water shut off fee will also be 

applicable. 

The water shut off fee will be 

applicable. 

  

Reconnection Fee for Water Supply:  

The customer shall engage a Craftsman Plumber or Contractor to 

supply, install and make the reconnection to the water supply to 

the satisfaction of Council. The water shutoff fee will also be 

applicable.  

The water shutoff fee will be 

applicable but if a wet tapping 

is undertaken a supervising fee 

of $35.00 will only be applied 

  

Water Meters:  

Where a water meter is installed the following shall apply:  

  

The customer shall engage a Craftsman Plumber or Contractor to 

supply, install, maintain and replace the meter and its ancillary 

fittings, including the meter box. For meters up to and including 

50mm diameter the customer may arrange to have the work 

carried out by a Craftsman Plumber and for meters larger than 

50mm diameter the customer shall arrange for the work to be 

carried out by an approved contractor. In each case, an 

independent test certificate for the meter is to be provided by the 

customer. 

A supervising fee of $35.00 will 

be applicable, plus the water 

shutoff fee. If wet tapping is 

done the shut off fee will not be 

applicable. 

  

Water Meter Reading:  

Meter readings done on request of the customer.  

The customer shall request Council to read a water meter.  Council 

engages Water Service Inspector or a meter reading contractor to 

read the meter on behalf of the customer. 

$40.00 per reading. 

 

 


